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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PIYTUC
i _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
§ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
)/ TYPU3MA U CEPBVICA» Aucm 2 us 96

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

Hucunmmna «TexHonoruu oOCIykuBaHus B cepe PecTOPAHHOM NeSITETbHOCTHY» OTHOCUTCS K
TUCIUIUIMHAM TI0 BBIOOPY 3JEKTUBHBIX TUCHUIUIMH (MOIyJeil) BapuaTUBHOM 4YacTU MPOrPaMMBI
OakanaBpuata 1o HanpasiaeHuto 43.03.03 ['octuanunoe neno, npoduiis Pecropanusiii busHec.

W3ydyeHue naHHOW MUCHUIUIMHBI Oa3upyeTcs Ha 3HaAHUM NUCUHUIUIMH «OCHOBBI PECTOPaAHHOIO
cepBucay, «YIpaBlIeHHE pecypcaMHl M MOAPA3ACICHUSIMU MPEINpUATHI cepbl TOCTeNnpHUUMCTBA U
OOLIECTBEHHOTO MHUTAaHUA», «be30macHOCTh pecTOpaHHOM MPOAYKIMH, CAHUTAPUS U TUTHEHA
OUTaHU», «POPMHUPOBAHNE PECTOPAHHOTO MPOILYKTA.

Jucnuniuza HanpaBjieHa Ha (GOPMUPOBAHUE CIIEAYIOIIEeH KOMIIETEHIIMH BBITYCKHHUKA!

- IIK-8 — Cmocoben oOecrneunBaTh KOHTPOJIb M OLEHKY 3()()EKTHBHOCTH NEATEIBHOCTH
JenapTaMeHToB (Ciryk0, OT[IeN0B) opranu3anuu chepbl TOCTENPUUMCTBA U O0IIECTBEHHOTO MMUTAHUS B
YacTH:

- 1IK-8.1 Hcmonb3yeT COBpEeMEHHbIE TEXHOJOTHH JUIS OKa3aHUS OKa3aHWUsS YCIYyr MUTAHUS B
cdepe rocTenpuuMCTBa U PECTOPAHHOTO OM3HECA.

B paMkax IUCHUIUIMHBI U3y4aeTcs KPYTr BOIMPOCOB, CBA3AHHBIX C TEXHOJOTHSIMHU O0CTYKUBAHUS
B PECTOpAaHHOH JESATETBHOCTH; YIPABICHHEM CIYXKObl OOCITY)KMBAaHUS NPEANPHUATHS TTHTAHUS,
CTPYKTYpOH CEpPBUCHBIX YCIYT, TEXHOJIOTHSIMH peaju3allid YCIYr Ha NPEeIIpUSITUSX I[HUTaHUS,
croco0amMH TOJA4YXd  PECTOPAHHOW MPOAYKUWH; (OPMHPOBAHMEM KIMEHTYPHBIX OTHOUICHUH;
COBpEMEHHBIMH (pOpMaMHU U METOJaMH PEeCTOPAHHOTO OOCIIYy>KMBaHHsI; OpraHU3aluel 6apHoro nena;
yIIpaBJICHUS MIEPCOHAIOM U aBTOMATH3MPOBAHHBIMU CHCTEMaMH YIIPABJICHUSI B PECTOPaHHOM OM3HEce.

OO0mmas TpyA0eMKOCTh OCBOEHUS JMCIUILTMHBI COCTaBIsET 22 3a4eTHHIX eAUHHIIBI, /92 yaca.
[IpenonaBanue auCUMIUIMHBI BeaeTcss Ha 3-M U 4-M Kypcax B 5-M, 6-M, 7-M ceMmecTpax
OPOJOJDKUTENBHOCThIO 18 Hemenb W B 8 ceMecTpe MPOJODKUTENBHOCTBIO 9  Henmenb u
npeaycMaTprBaeT TPOBEJACHUE YYEOHBIX 3aHATUH chemyronmx BumoB: jekiuu (136 9), B T.u.
POOJIEMHbIC JICKIIUH, JICKIINU-UCKYCCHH, pakThyeckue 3auatus (198 u) - akagemudeckuii ceMunap,
3acIylIMBaHUE W OOCYXJICHWE [OKIIAZOB C MPE3CHTAIUSIMH, CEeMHHAp-TUCIYT, padoTa B MaibIX
rpynmax, Case-study, pemieHue CHUTYallMOHHBIX 3aja4, WHIUBHAYaJbHbIC M TPYIIOBBIC MPOCKTHI,
BBIC3/IHBIC 3aHATHSI, CAMOCTOSITENbHAs padoTa oOyvaronmxcst (442 4), rpynnoBble U WHAWBUIYaTbHbIC
KOHCynbTamu (8 4), mpoMexyTouHast artectanus (8 1) st 09HO# HOPMBI 0O0yUCHUSL.

Ha 3aouHoii ¢opme oOydeHHsI oOmas TPYJOEMKOCTh OCBOSHHS TUCITUIUIMHBI COCTaBIseT 22
3aueTHBIX eAuHuUI, /92 yaca. [IpenogaBanue AMCIUIIITNHBI BeeTcs Ha 3-M, 4-M U 5 Kypcax B 6-M, 7-M,
8-M u 9-m cemecrtpax: nekiuii (36 yacoB), mpaktudeckue 3aHATHsA (40 YacoB), caMOCTOSTEIIbHAsS
pabora oOyuarormxcsi (700 wacoB), TpynmoBble W WHAWBUIYAJIbHBIC KOHCYJIbTauu (8 wacos),
IPOMEKyTOUHas arrectanus (8 4acos).

[TporpamMmMoii mpeycCMOTPEHBI CIEAYIONINE BUAbI KOHTPOJIS: TEKYIUl KOHTPOJb YCIIEBaEMOCTH
B (GopMe pemIeHHs CUTYallMOHHBIX 3a7ad, KOHTPOJBHBIX paboT, MPE3eHTAlMH WHIWBUIYATbHBIX
3aJjaHMii, TOKJIAJ0B, TECTOB, IPOMEKYTOUHAs aTTecTalus B opMe 3auera (TECT U pelieHue Keiica, 5-
BI U 7-0H CeMecTp) M PK3aMEHOB (TECT M pelIeHne Kelica, 6-oi u §8-0if cemecTphl) I OYHOH (HOPMBI
oOyuenus. J{ist 3a0uHol popmbl 00yueHus 6, 8 cemecTpbl 3a4eT (TECT U pelieHue Keiica), 7-oit u 9-i
CeMecCTp — PK3aMeH (TeCTUPOBAHHE U KeWc).

2. llepeyenb NJIaHUPYEMBIX Pe3yJbTATOB OOyYeHHs] MO AUCHMUILUINHE, COOTHECEHHBIE C
IVIAHNPYEMBIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTeJbHOH NPOrPaMMbl

Ne Nupeke [Tnanupyemble pe3yabTaTbl 00ydeHUs
/I | KOMIIETEHIIUT (KOMTIETEHITUY WJTH €€ YaCTH)
1. I1K-8 CnocobeH obecneunBaTh KOHTPOJIb M OLEHKY d3ddexTuBHOCTH
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PIYTUC
(@ _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
§ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
)/ TYPU3MA U CEPBVICA» Aucm 3 us 96

JIeATEILHOCTH JITIApTaMEHTOB (CITY»O, OTIEIOB) OpraHu3anuu chepbl
TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTAHMS B YaCTH:

1.1 I1K-8.1 [crioTb3yeT COBpEMEHHBIC TEXHOJOTHH ISl OKA3aHUsI YCIYT TUTAHUS B
cdepe rocTenpuuMCTBa U PECTOPAHHOTO OM3HECa

3. MecTo aucuunjaunsl (MoayJs) B ctpykrype OINOII:

Hucnunnmna «TexHonoruu oocmyKuBaHus B chepe peCTOpaHHON AEITeIbHOCTHY OTHOCHUTCA K
JUCLUIUIMHAM IO BBIOOPY S3JEKTUBHBIX IUCHUIUIMH (MOIyJeil) BapUaTUBHOM 4YacTU IPOrpaMMBbI
OakanaBpuata 1o HamnpaieHuto 43.03.03 ['octuanunoe neno, npoduis Pecropannsiii OU3HEC.

W3ydyeHrne naHHOW MUCHUIUIMHBI Oa3upyercs Ha 3HAHMM JUCUHUIUIMH «OCHOBBI PECTOPAHHOIO
cepBuca», «be3omacHOCTP pecTOpaHHOW TNPOAYKLMH, CaHUTapus W THUTHEHA [HUTaHUNY,
«Dopmuposanue pecropanaoro npoxaykray OIIOIl «"octunnuHOE Aenoy», npoduib «PecTropanHbIi
Ou3HECH.

®opmupoBanue komnereHiuu [1K-8 nHaumnaercs B aucuuruimHax OCHOBBI PECTOPAHHOTO
cepauca (1,2 cemectpsl), TeXHOIOTHH JETOBBIX KOMMYHHKANUA B cdepe pecropannoro d6usneca (1,2
CEMECTPHI), TPOJOIHKACTCS B TUCIUIUIMHAX TEXHOJIOTHS paObOThI CIIyKOBI uTaHus U HanuTKoB (F&B)
(5,6,7,8 cemectpbl), Texnosioruu obOcinyxuBaHus B chepe pecropannoin nesrensHoct (5,6,7,8
CEMECTpBHI), MPOXOKICHUU MIPOU3BOJICTBEHHOU [IpoeKTHO-TEXHOIOTNYECKOM MPAKTUKH,
3aKaH4YMBaeTcs nmpu npoxoxaeHuu [lpegaunnomuoii npaktuku u ['MA (8 cemectp).

OcCHOBHBIE TOJIO)KEHUS JUCUUIUIMHBI JOJDKHBI OBbITh HCHOJb30BaHbl B JajbHEHIIEM IpHU
W3Y4YEHUU CIENYIOLINX AUCIUIUINH:

— Texnonoruu o0cayxuBaHUS B chepe peCTOPAHHON 1eATEIbHOCTH;

— [IpoexkTupoBanue npeaAnpusATHil chepbl pecTOpaHHOro OU3HECa,

— PazpaboTka GM3HEC-TPOLIECCOB MPENNPUATUH PECTOPAHHON ChepHl.

4. O0beM aUCUMIUIMHBI (MOAYJsl)) B 3a4eTHbIX €IUHUIIAX ¢ YKa3aHHEM KOJHYeCTBa
aKaJeMH4YeCKHX YaCOB, BbIIeJICHHBIX HA KOHTAKTHYI0 Pa0oTy 00y4alommxcs ¢ npenogaBarejiemM
(1m0 BUAAM Y4eOHBIX 3aHATHI) M HA CAMOCTOSITEJIbHYI0 padoTy 00yUYarouuxcst

OO1mast TPYA0EMKOCTh JAUCIUIUIMHBI COCTABIIAET 22 3aueTHBIX eauHull / 792 akamemuueckux yaca (1
3aueTHas eIMHUIIA COOTBETCTBYET 36 akaJieMUYECKUM Yacam)

Ne Bunpl yue6HOI neITenbHOCTH Cemectpsbl
/i Bcero 5 5 p 3
1 | KonrakTHas padoTa 00y4yamomuxcs ¢ npernogaaBaTejieM 350 | 92 | 92 | 92 | 74

B TOM YHCIJIC: - - - - -

1.1 | 3aHsaTHS JTEKIIUOHHOIO THIIA 136 34 | 34| 34 | 34
1.2 | 3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCIIE: 198 | 54 | 54 | 54 | 36
CeMuHapsl - - - - -

JIaGopaTopHble pabOThI - - - - -

[IpakTUveckue 3aHATHS 198 | 54 | 54 | 54 | 36
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJ/IbHOE CMK PTYTUC
_ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI
«POCCUNCKNN TOCYOAPCTBEHHbBIV YHUBEPCUTET —
TYPU3MA N CEPBVICA» Aucm 4 uz 96
1.3 | Koncynbranuu 8 2 2 2 2
1.4 | IlpomexxyTouHas arrecTanus 8 2 2 2 2
2 | CamocTosiTeIbHAsi padoTa 00y4YaOIMXCSI 442 | 124 | 88 | 124 | 106
3 ®opma NPOMeKYTOYHOM aTTecTAlMHU (324eT, IK3AMEH) 3au. | Ok3. | 3a4. [Ok3.
4 OO0mas Tpy10eMKOCTh yac 792 | 216|180 | 216 | 180
3.e | 22 6 5 6 5
st 3a04uHOi popMBbI 00yUEeHUS:
Ne Busibl yueOHOH 1esSTeTbHOCTH CemecTpsl
i Bcero 5 > 3 9
1 | KonTakTHasi padoTa odyuaromuxcs ¢ npenogasarenem 96 24 | 24 | 24 |24
B TOM YHCIIE! - - - -
1.1 | 3aHATHS TEKIUOHHOTO THIIA 40 6 10 | 10 |10
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 40 10 | 10 | 10 |10
CeMuHapsl
JlabopaTopHbIie paboThI
[IpakTuueckue 3aHATHS 40 10 | 10 | 10 |10
1.3 | KoncyabTanuu 8 2 2 2 |2
1.4 | IIpoMe:kyTOYHASI aTTECTALUSA 8 2 2 2 |2
2 | CamocTrosiTe/ibHAsA padoTa 00y4aroumMXxcst 696 | 88 | 264 | 264 |84
3 dopma poMeKYTOYHOM aTTecTanuu (3a4eT, 3a4 | OK3 | 3a4 | OK3
IK3aMeH)
4 OO0mas Tpy10eMKOCTh yac 792 108 | 288 | 288 | 108
3.e. 22 3 8 8 3

5. Conepxanue AUCUMILIMHBI (MOAYJsl), CTPYKTYPHPOBAaHHOe MO TemaM (pa3iaejam) ¢
YKazaHuE€M OTBCIACHHOI0 Ha HHX KOJUIECTBA AKAACMHUYECCKHX YaCcoB U BHUIAOB yqeﬁnblx
3aHATHH
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®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TbHOE CMK PTYTVC
VUPEXIEHVE BBICIIIETO OBPA3OBAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPVISMA " CEPBUCA» Aucm 5 uz 96
5 cemecTp
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1/5 Pabota ¢
OO61as xapakTepuCTHKa Mpoliecca 2 AkaneMuyeckas 5 AkaneMuyeckui 5 JTUTEepaTypon u
00CITy’)KUBaHUS JEKIHS ceMuHap WnTepner-
pecypcamu
215 | Ppaspen 1.0cHoBH A A . Paborac
. KaJileMHyecKast KaJIeMUYECKHI JUTEpaTypol U
TEXHOJIOrN1 XapakTepHucTUKa TOProBbIX MOMEIICHUN 2 A 4 . 6 1 patyb
00CITy’)KUBaHUSI B JEKIHA ceMuHap HTEpPHET-
pecTopaHHOU pecypcamu
3/5 NEeATEIILHOCTH Pabora c
Axkanemuyeckas AkanemMu4ecKkui JUTEPaTypou U
CronoBble nocyzaa, npudbopsl, 6ernbe. 2 g 2 A 5 patyp
JEeKIUS ceMuHap Wntepner-
pecypcamu
4/5 O00011eHNEe IPOHIEHHOIO MaTepuaia 2 Jlexmus- 4 |OT4YeTHBIH CEMUHA] 6 IToaroroBska K
2
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®EIEPAJIbBHOE TOCYJAPCTBEHHOE BIO[IPKETHOE OBPA3OBATE/IBHOE CMK PTYTUC
VUYPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUVCKUU TOCYAAPCTBEHHBIV YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucm 6 uz 96
MPOBEJICHUE TEKYLIETO KOHTPOJIS KOH(epeH st [Moaroroeka OTYETHOMY
KonTpoabHas Touka 1 JIOKJIaJI0B U CEMUHApy
Mpe3eHTalNN
5/5 Drarbl OpraHu3anui 00CTyKUBAHUS. Axa Pa6 Boinonuenne
JIeMUYECKast aboTa B MaJIbIX
[ToArOTOBUTEIBHBIH ITAIl. JCKIHST rpymmax rzﬁggzlgx
6/5 O6cyxuBaHue MOTpeOuTeNeH B MToo6 Boinonnenue
pOBJIeMHAA CemuHap-auCIyT IPYIIIOBBIX
pecTopaHax KIS o
715 [IpoGnemuas PaGora B MaibIx Bermoxetie
Passen 2. OOcnyxuBaHue IPUEMOB U OAHKETOB pneK IPYIIIOBBIX
U rpymnmnax N
YnpasieHue TeKyIeit 3aflaHuu
8/5 JIeSITENNLHOCTBIO Pabora c
ciry 0Bl CrienuasbHbIE BUIBI YCIYT U (GOPMBI [TpoGemuas JIUTEPATYPOH U
00CITyKUBAHUS 00CITy’)KNUBaHUS JEeKIHS CemuHap-mucryT WuTepHer-
TPEANPUSTHS pecypcamu
U TaHUS
9/5 Pabora c
VYenyru o opranu3aiy 00CTyKHUBaHHsI [MpoGnemuas Cenmumap-mcnyT JUTEPATYPOi U
WHOCTPAHHBIX TYPUCTOB KIS Wurepner-
pecypcamu
10/5 O06o001eHre MPOMIeHHOTO MaTepuaa, OT4eTHBIH COMHHAD ToaroTosKa K
NPOBEJCHNE TEKYLIETO KOHTPOJIS Jlexuus- KOHTPOIILHAS oTaETHOMY
KonTpoabHas Touka 2 KOH(]epeHIms —pia60Ta Nol ceMuHapY
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11/5

12/5

13/5

14 /5

15/5

Pazpnen 3.
Opranuzanus
oOcmy>KUBaHUS Ha
MPEITPUATHSIX
MIUTAHNS

®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/TbHOE CMK PTYTVC
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA
«POCCUNCKNN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucem 7 uz 96
Memnzo. [IpuHIMIBI COCTaBICHUS U Pabora ¢
II0CJIEA0BATENBHOCTD PACHIOI0KEHUS OO B Axaznemuueckas AxanemMuyeckuit JIUTEPaTYpOi n
MeHIo. Bunel Mento. OopmiieHre MeHto. JeKIus CEMHUHAp Wurepuer-
Cocrasnenue kapTbl BUH. OYHKIIUH COMEIIBE. pecypcamu
XapaKkTepuCTHKa OTJEIbHBIX BHJIOB MEHIO
(co cBOOOIHBIM BEIOOPOM OJIFO1, MEHIO Pabora ¢
KOMIUICKCHBIX 3aBTPAKOB, 00€/I0B 1 Axaznemuueckas Pabota B ManbIx JAUTEPaTYpOi u
ykHHOB). OCHOBHEIE TIOAXO/bI K JICKIUA Ipymiax Wnreprer-
IUIAHUPOBAHHIO MEHIO pecypcamn
Opranusanus 00CIy>KUBaHHs B CTOJIOBBIX U PaGora ¢
Oyderax. OGCIyKMBaHKE B PECTOPAHE. AxkanemMuueckast Pabora B ManbIx JIUTEPATypOU U
Oco0OeHHOCTH 10/1a4H 3aKYCOK, OO, JNeKIus rpyImnax UnrepHer-
®DopMBI U METOJIBI OOCTYKUBaHUS. MeTO b
00CITyKMBaHHUSL: «a JIs1 KapT», «a mapT,
«TabIbA0TY, IBEACKUN CTONI, OyheTHOe AkaneMudeckas [ToATOTOBKA K
00CIy)KHBaHHE, UX XapaKTePUCTHKA KIS Tectuposaiue TECTHPOBAHHIO
KonTpoJsbHasi Touka 3
O6cny:xuBanue oQUIMaHTAMU U Pa6ora ¢
camoobcnyxuBanue. Beoop popmer u Axanemuueckas AxaneMuyecKui JTUTEPATYPOU U
METO0/1a 00CITy’)KUBAHUS B 3aBUCUMOCTU OT NeKIs ceMuHap WHTepHeT-
THUIA ¥ KJIacca MPeNPHUTHS TTaHUS. pecypcamu
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATEIIbHOE CMK PI'YyTUC
YUYPEXIEHWE BBICIITEI'O OBPA3OBAHNMA
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TyPMSMA I/.[ CEPBMCA» Aucm 8 uz 96
16/5 OcoOeHHOCTH OpTraHu3aIK 00CITY)KUBAHUS
MaccoBbIX MepornpusTuii. Kinaccudukamms [oAroToBKa
HX, KpaTkas XapakTepucTuka. [lpuem o |Axamemmueckas| , | BHIC3IHOC 3AHATHE | o N
3aKa3a, MOJAr0TOBKA K IIPOBEIECHHIO acKnus X 3a/aHMi
MacCcOBOT'O MEPONPUSITHS, 00CITy)KUBaHHE.
1715 OcobeHHOCTH 00CITYKUBAHHS OTICITBHBIX
BHI0B OaHkeToB. CrienuanbHbie GOPMBbI
oOciyxuBaHus (JJaH4YM, OpaH4YM U T.1.) IToaroroska k
Opranu3zanus 00CTyKUBAHHS CBAIeOHBIX 2 Axanemudeckas 5 AxaneMuyeckui 6 3allHTe
OaHKETOB, TEMATUYECKHMX BEYEPOB U T.]I. JIEKIHsI CEeMHUHAp IPYIIIOBOIO
N pOEKTa
OOLIECTBEHHOE TIUTAHUE TUIIA «KEUTEPHH. P
18/5 3aruTa rpyImoBbIX MPOSKTOB Tonroroska K
Konrponsnas Touka 4 4 |3AUWTA IPYNTOBBIX| 3aIuTe
IIPOEKTOB IPYIIIOBOTO
pOEKTa
Utoro 34 54 124
18/5

I'pynnoBas KoHCynbTaus — 2 yaca

HpOMe)I(YTO‘lHa}I aTrTeCTanus — 3a4cT 2 gyaca
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 9 usz 96

6 cemecTp

Buzpsl yaeOHBIX 3aHATUN U HOPMBI UX MTPOBEACHUS
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1/6 OcCHOBHBIC HOPMATHUBHBIC JTOKYMEHTBI,
PETYIUPYIOIIUE OTHOIICHUS MEXKITY 5 AKaJIeMHYCCKHIT Bomonenie
HOTPEOUTENAMHU U TIPEANPHITHIME Jlexums-mwmanor | 4 ceMHUHap 5 AOMAIITHETO
OOIIIECTBEHHOTO MTUTAHHSI 3aliaHus
Paznen 4.
HopmarusHo-

2/6 Pabora ¢
IIPaBOBBIE OCHOBBI [TpaBa notpedutens. [Topsaok okazaHus ey i
OKa3aHus yeayr. KopropatusHast KynbTypa B cpepe | 2 | Jlekuust-auanor | 2 Cemunap-mucytr | 6 I/IHpTe }II—IpeT
PECTOPAHHBIX OOIIECTBEHHOTO [TUTAHMSL pecyplzz:aMH
YCIYT.

3/6 [Tokazarenu u OIICHKU KYJIbTYPBI Pabora ¢

00CITy)KUBAHHUSI IPEITPUATHI 00LIECTBEHHOTO 9 AkanemMuueckas 4 AKaJIeMHUYECKUIT 5 JUTEPaTypol U
nutanusa. OnpeeieHue ypoBHsI KauecTBa JEKIHS ceMuHap WutepHer-
00CITy)KUBAHHUSI. pecypcamu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucm 10 uz 96
4/6 . [ToaroroBka K
O060011eHre TPOHICHHOTO MaTepraa,
Jlekug- OTYETY IO
MIPOBEJICHUE TEKYIIET0 KOHTPOJIS. TectupoBanue
KOH(epeHIIHS VHIWBUTYyaJIbHBI
KounTtposabHas Touka 1
M 3aJJaHUSIM
5/6 ®dopmbl 00CTY)KMBAHUS U UX XapaKTEPUCTHKA.
CoBpemenHble BUbI yeiayr. [lonsTue «meron Pa6ora c
oOciyxuBaHus». OCHOBHBIE METObI AkaneMuyeckas Cemunap-mcr JTUTEpaTypoit u
00CITYKMBaHUS M UX XapaKTEPUCTHKA. JCKIUS p yr WuTepHer-
MeTosl 06cay)uUBaHus 1O crioco0y u popme pecypcamu
pacyera
6/6 Pabora ¢
OCHOBHBIE DJIEMEHTHI 00CTyKUBAHUS AxameMuyeckast AxaneMuYeCcKUn JUTEPaTypou u
JeKIuUs CEMHUHAp NHutepner-
Paszpgen S.
pecypcamu
CoBpeMeHHbIE
716 (OPMBI U METOABI MeTtob! Togauu OO/ UK BUIBI CEPBHCA
PECTOPAHHOTO B Poccun u 3a py6exxom.(ppaniry3ckuit IIpesenTanus TMoxroroska
00CITy>KHBaHHS. METO/1, aHTJIMACKUI METOJI, €BPONICHCKUI AkazeMuIecKast PE3yIIbTaToB pedepatos
METO/I, PyCCKU MeToA 1 guieridon) JIeKIus VHJIUBUIYAJIbHBIX ",
- MPE3CHTAINM
KonTpoabHasi Touka 2 a4t
8/6 IToaroroska
[TpaBuna momaun XOJOAHBIX OJIIO/I 1 3aKYCOK. Axanemudeckas
CeMuHap-gucnyT pedeparos,
[IpaBuia moayu ropssYuX 3aKyCOK. JCKIUS .
npe3eHTalun
9/6 AxageMuueckas AKageMU4YecKUl Pabora ¢
[TpaBwita mo1auu BTOPBIX TOPSYUX OJTFOJT .
JICKIIHSI ceMuHap JTUTEPaATypOnt
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucm 11 uz 96
[IpaBuia noxauu Cynos WNHutepner-
pecypcamu
10/6 Axkanemudeckas Pabora c
JeKIust / TUTEPaTypOil U
[TpaBuiia mojaum CIajakux OI0] 1 CeMUHAp-IUCTIYT paryp
Brleznnasa HnTepHer-
JEKITHSI pecypcamu
11/6 Axanemudeckas AxaneMu4ecKui Pa6ora c
[IpaBuia mojavu ropsYMX HAIMKUTKOB M
JCKITHSI ceMUHap Kericamu
12/6 . [MoaroroBka k
O06o001IeHre TPOHICHHOTO MaTepraa,
Jlexuus- OTYETY I10
NPOBE/ICHUE TEKYILETO KOHTPOJIS — TecrupoBanue
KOH(epeHIHS VH/IUBUYalIbHBI
KontpoabHasi Touka 3
M 33/IaHUSIM
13/6 Pabota c
o Kelicamu;
OpranusaiMoHHas CTPYKTypa pecTopaHa. AxkanemMuueckas AKageMHdecKui >
Opranu3anus moadopa rnepcoHana. JTEK IS ceMUHAp IIOATOTOBKA
IpyMIIOBOrO
Paznen 6. TpocKTa
14/ 6 | TpyAoBOi KOJLIEKTHB I'pymma «Oduc uitk aMAHACTPALHS. A TTOATOTOBKA K
€CTOpaHa M ero KaJleMU4YecKast .
pecTop ['pynmna «CepBucy. I'pymnna «KyxHs». o AKaJeMIYeCKuit OTYETHOMY
CTPYKTYypa. «TexHUYecKas» TPyIIIa. JICKIUA ceMHUHap CeMHHapy
15/6 OyHKIMOHATbHBIE 003aHHOCTH COTPYIHUKOB AKazeMugecKas Pabora ¢
pecropana. [InmanupoBanue, opranu3anus, p— CemuHap-aucmyT JIUTEPATYPOi 1
KOOP/AMHAIINIO U KOHTPOJIb JESTEIbHOCTH WuTepHer-
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®EJIEPATIBHOE TOCYIAPCTBEHHOE BIO[DKETHOE OBPA30OBATE/TbHOE CMK PTYTUC
i _ VYPEX[IEHVE BbICIITETO OBPA3OBAHVISI
% «POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
- TYPVISMA " CEPBUCA» Aucm 12 uz 96
Ll
CITy>KOBI (0TIIeNa) 00CTyKUBAHHUS, pecypcamu
B3aUMO/ICHCTBHE C IPYTUMU CITyKOaMu
NPEANPUATHS TUTAHHS.
16/6 CopneprxaHue MOHATUS «KOPIIOPAaTUBHAS PaGora ¢
KyJIbTypa pectopana». Teopust .
YIRTYpa pecTop P Axkanemuueckast JTUTEPaTypoi U
MEKIHYHOCTHOTO M AEJI0BOI0 OOIIEHNS, 2 KIS 2 | CemuHap-aucIyT 2 HrerHeT-
NIEPErOBOPOB, KOH(IIUKTOIOTHH MAJIOH t cc pcaMH
TPYIIIIBL. peeyp
17/6 Kynbrypa o0menust paboTHHKA pecTopaHa ¢ PaGora ¢
rocTsiMu. JKanmoObl ¥ KOH(IMKTBHI C TOCTSIMH AKATEMIICCKAS TePaTVDOR 1
pecTtopaHa. YpasiieHue KOHQIUKTaMH B 2 ).:I[IGK st 4 | Cemunap-gucryr | 2 I/IHr;e };Ipe .
pecropane. MopaibHO-TICHXOJIOTHYECKHI t cc pcaMH
KJIMMAaT B TPYJOBOM KOJUIEKTUBE PECTOpaHa. pecyp
18/6 [ToaroToBka K
3amura
3amuTa rpynmnoBbIX MPOESKTOB. 9 FOVIIHOBLIX 5 3aIIuTe
CPYNHOBBIX
KonrpoJbHasi Touka 4. DOCKTOR IPYIIIOBOTO
TIDOCKTOB pOeKTa
Hroro 34 54 88

I'pynnoBas KoHCynbTaus — 2 yaca

HpOMe)KYTO‘IHaSI aTTeCTanusd — 3K3aMCH 2 yaca
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

- TYPVISMA " CEPBUCA» Aucm 13 uz 96
7 cemecTp
Bupl yueOHbIX 3aHSITHH ¥ HOPMBI UX TPOBEACHUS
< KonTakTtHas paboTta obyqaromuxcs ¢ CamocrositenbHas pabota
§ npenoaaBareeM o0yJaronuxcs
0]
= = -
5) o
3 = ® © E g s m
= HaumenoBanue HanmeHOBaHME TeM JICKIIUiA, TPAKTHIECCKUX paboT, S = o = § = § =
5t pasnena naGopaTopHbIX padoT, cemuHapos, CPO Z g = E S % q:)( z 3 q:)(
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/7 Paznen 7. OcHoBbI OapHOTO Jenna. XapaKTepucTHUKa U
Opranuzanus kiaccugukaius 6apos.
GapHOTO Nena 5 Paborac
’ AkanemMuyeck 3 AKaeMHYCCKHIA 5 JUTEPaTypoOr U
ast JICKIIUs ceMuHap Hutepuer-
pecypcaMu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

N «POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

- TYPVISMA " CEPBUCA» Aucm 14 uz 96
Ll
217 O6opynoBaHue, MTHBEHTaph U MOCYy/Aa B 0ape.
JIOJDKHOCTHBIE 00SI3aHHOCTH U TpodeccoHaIbHAs
3THKa 6ap-MeHekepa, bapMeHa, OapucTa. A Pabora c
KaJIeMHYECK JUTEPATypOr U
2 g Case-study patyp
as JeKuus HNurepHer-
pecypcamu
37 Ocobennoctu obcmyxuBanus B 6ape. [logroroBka
Oapa u 6apmeHa k padbore. OCHOBBI COCTABIICHUS Pa6ora ¢
0apHo# KapThl. [1OpsIIOK M3JI05KEHNSI HATUTKOB B AkaneMHyecK JUTEPATypOr U
2 CeMuHap-gucnyT
Kapre. as JeKuus HNurtepHer-
pecypcamu
al7 Knaccudukanus u METoapl TPUTOTOBICHHS PaGora
CMEIIAaHHBIX HATUTKOB U KOKTEHJIEH. N o
AkaneMuyeck AkaneMuyeckuit JUTEPATYPOU U
XapakTepucTuKa OCHOBHBIX aTKOTOJIbHBIX 0a3 2
. . ast JISKIIHUS ceMHUHap Wurepuer-
KOKTEUJICH.
pecypcamu
5/7 Kokrelinu anepuTHBBI U KOKTEIIN JTUIKECTUBBI
Pa6ora c
9 AkaneMuyeck AkaneMudecKkuit JUTEepaTypoid u
ast JICKITHS CeMHUHAp WNHuTepueT-
pecypcamu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

6,717

8,9/7

10/7

11,
12/7

13/7

TYPVISMA " CEPBUCA» Aucm 15 uz 96
CwMmsiryarolie-criak MBaro e KOMIIOHEHTHI
KOKTEWIENH. AJIKOTOIbHBIE 1 0€3aJIKOTOJILHEIE AxaneMuyeckui PaGora ¢
HAIUTKH, UCTIOJIb3YEMbIC B KAUYECTBE HAIIOJTHUTEIIA. CEeMUHap; .
AkaneMuyeck 9 JIUTEPATYPOU U
ConyTcTBytonue KoMmoHeHThl. O0001eHne 4 OTueTHBIN 10
o ast JISKIU - Nurepuer-
npoiienHoro marepuania. [Iposenenue CEeMHUHap - eCVDCAMIL
MIPOMEKYTOUHOM aTTeCTalluu TECTUPOBAHUE peeyp
KonrpoabHnas Touka 1
besankoronpubie HanuTKU. Kinaccuduxanms
0€3aJIKOrOJIbHBIX HAITUTKOB U KOKTEHIIEH. AKageMHU4ecKUl Pabora ¢
bezankoronbHbIe ropsiune HAUTKH, 4 AxkazeMuueck CEMUHAp — 10 JTUTEPATYPOH U
0€e3aJIKOT0JIbHEIE CMEIIaHHbIE HAITUTKH, ast JIEKIHA 3acilylIMBaHuE Hurepner-
0€3aJIKOTOJIbHBIC allePUTUBBI, (HU3bI, (DIMIIBL, AT- JIOKJIaJI0B pecypcamu
HOT'H, MOJIOYHBIC HAITUTKU, HAITUTKH C MOPOYKEHBIM.
oL Pa6GoTa ¢
VkpaiieHue KokTeinen. 3akyCKl K HaTUTKaM. o
N AxkazeMu4eck JlabopaTopHas JUTEPaTypou 1
[TpoBeneHne MpOMEKyTOUHOM aTTECTAI[UU 2 5
ast JIEKIHA paboTta HNurepuer-
KonTposabHas Touka 2
pecypcamu
Pabora c
AJKOroJibHbIE HAUTKU. BUHOTpancTBo u 4 AxagemMudeck CemuHap-gucnyT 5 JUTEPATYpPOH U
BUHO/IEIINE as JICKIUS Hurepner-
pecypcaMu
Pa6oTa ¢
KynbTypa morpediaeHus 1 IerycTanus BUH U AxageMHudeck JINTEPATypPOr U
YARTYP B jierycran 2 o Briesnnoe 3anatue| 5 patyp
HAITUTKOB ast JEKIN WNurepner-
pecypcamu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 usz 96

14 /7 AnKoronbpHbIC HAMUTKH (0a30BBIC). PaGora ¢
Bupl ankoroyibHbIX HATUTKOB, UX KiIacCU(DUKAIMS. 3acnymuBaHue .
AkazeMuyeck JUTEepaTypoil u
Oco0eHHOCTH TTPOU3BOJICTBA ATTKOTOJIBHBIX 2 3 JTOKJIAJIOB U 5
as neKuus N WNHurepner-
HaIUTKOB. npe3eHTalun
pecypcamu
15/7 Pabota ¢
3aciymmBaHue .
Kownssik, Openau, Boaka, IKUH, poM, Oaib3aMbl, 5 AkazeMuyeck 3 TOKITATOB 1 5 JUTEpaTypoii u
OUTEPBL, JIUKEPHI, KPEMBI. ast JIEKLUSI . WuTepuer-
pe3eHTalun
pecypcamu
16/7 Pabora ¢
3acnylmuBaHue .
[1uBO, BU/BI, TEXHOJIOTUSI IPUTOTOBJICHHUSL. AkaneMuyeck JUTEpPATypol u
2 3 JTOKJIaJI0B U )
KonTpoabHasi Touka 3 as JeKIus . HNutepner-
npe3eHTalun
pecypcamu
17/7 OO6cyx/1eHrne TPOEKTHOTO 3aaHMUS. Pa6ora c
2 AxkaneMuyeck 3 CeMuHap-gucnyT 5 JUTEPATypoOn n
as JneKnus NHuTtepner-
pecypcamu
18/7
[Toxroroska k
[ToaroroBka u caaya NPOEKTHOTO 3a1aHUS Jlexuus- .
3 |I'pymmoBoii mpoekr| 44 IPYIIIOBOMY
KonTtposabHas Touka 4 KOH(epeHIHs
IIPOEKTY
Hroro 34 54 124
['pynmnoBasi KOHCYIbTAIMS — 2 yaca
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PIYTuC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 17 usz 96

HpOMe)KYTO‘IHaH aTrTecTanus — ’K3aMeH 2 Jaca

8 cemecTp
Bunbl yaeOHBIX 3aHATHH ¥ POPMBI UX ITPOBEICHUS

< CamocrosrenbHas pabora
S KonTakTHas paboTa ody4daromuxcs ¢ IpenoaBaTesieM
5 oOyJaromuxcs
S

= .
[ ]
o = ® z 8 5 @
= o = 8 5 E o = ) &
=] HaumeHnoBanue TeM JEKLMM, MPAKTUYECKUX = = 2 R < = S =
b HanmenoBanue = o E - T = & =
= pabot, mabopaTopHbIX pabot, cemurapos, CPO 2 = s O < " 0
3) azzgena 5 S o 2 © X = v =
= p = g [2a) Ef < o] E () o .S Q
o 5 o 2 K =0 Q2 g o ¥ 20
2 5 === g e = A O o
o g s = 5N =9 O g B O
a S = = S S = S S

=N (ST = E O = K p= =

® < o = v X o o o

s < > =
sE| ©F 5 g S = : 3
™M H 2] e < ~ e
= = ©
1/ Paznen 8. VYnpasnenue nepconanom. OCHOBHBIE
8 VYnpasnenue ACIIEKThI B TEOPUU YIPABJICHUS
MEPCOHAJIOM B nepconanom. [lepconan kak 0OBEKT . Pa6orta ¢
PECTOPaHHOM yIIpaBIIEHNsL. 4 AxagemMuueckas 4 AKageMHU4ecKun 10 AETepaTYpOi I
6i3HeCe JICKIIUS CEMHUHAp
. HNuTepHer-pecypcamu
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

- TYPVISMA " CEPBUCA» Aucm 18 uz 96
2/ OCHOBBI IUTAHUPOBAHMSL, OPTraHU3ALUU U
8 KOHTPOJIS 1€ATEIbHOCTH ITOAYMHEHHBIX.
Cucrema yrpaBieHHsI IEPCOHATIOM. A Case-study -
KouTpobHas Touka 1 KaJileMHUYecKast OTUETHLL 10 [Toaroroska K
JeKUus - OTYETHOMY CEMHUHApPY
CEMHMHAp
3/ [TpuHIUTIIBI 1 METOJIBI YITPABIICHHS
8 nepcoHanoM. Mozenu u BUbl CTpaTeruu PaGora c
yIIpaBJICHUS IEPCOHATIOM. Axanemuyeckast AKageMHUYEeCKUit .
10 JTUTEPaTypoii U
JeKUus ceMHUHap
HHuTepHeT-pecypcamu
4/ Pa3znen 9. Oco6eHHOCTH YyIIPaBIeHHS IEPCOHATIOM B [Ipe3enrtanus
8 | ABTOMaTH3MpOBAaHHBEI | PECTOPAaHHOM Om3Hece. Teopun MOTHUBAINH pe3yJbTaToB
€ CUCTEMBI IIEPCOHAJIA U €T0 TICUXOJIOTHYECKNE WH/IMBUYaJIbHBIX
Akanemuyeckas . [TonroroBka k
YIIpaBJICHUS B 0COOEHHOCTH. 3aJJaHHN. 10 .
JeKIHS . OTYETHOMY CEMUHAPY
pecTopaHax. KoHnTpoJsbHas Touka 2 OTYETHBIM
ceMuHap
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

- TYPVISMA " CEPBUCA» Aucm 19 uz 96
Ll
5/ Hens u npoueccel ACY B pecTopaHHOM
8 onsHece. OcoOEHHOCTH aBTOMAaTHU3ALIMHA PaGora ¢
paboThI pecTopaHa. 3HaYCHUE U .
AkaneMuyeckas Pabora B ManbIx JUTEpPATypol u
Bo3MOKHOCTH ACY B pecTOpaHHOM 4 10
JeKIUs rpynmnax. WuTepuer-
6usnece. OCHOBHBIE 3aa41
pecypcamu
ABTOMATHU3UPOBAHHBIX CHCTEM YIPABJICHHUS.
6/ CocTaBHbIE YaCTH CUCTEM YIPABICHUS. Case-study
8 OcHOBHBIE YIIpaBICHUECKHE '
IIpe3enTanus
KOX(QPHUIMEHTHI KOHTPOJISI COCTOSTHUS C3VIIETATOR
PECTOpPaHHOM AESITENTbHOCTHU C pesy [ToaroroBka k
Jlexuusi- WHIUBUAYAIbHBIX N
ucnoJib30BaHueM coBpeMeHHbIX ACY. 4 . 10 OTYETHOMY
KOH(pepeHIHS 3a/laHu.
XapakTepucTuKa U TEXHUYECKUE . CEeMHUHApy
. OTYETHBIM
Bo3MOkHOCTH Tony isipHbix ACY (iiko, R- J—
Keeper u ap.) CeMUap
KonTpoJsbHas Touka 3.
7/ Paznen 10. VYnpasienue KOHQIUKTHBIMU CUTYaIUSIMU Pa6ora c
8 VYnpasnenue B KOJIJIEKTHBE. YTIpaBJIeHUE MPOBIKEHUEM JUTEepaTypoid u
AxageMudeckas PabGora B MasbIx
CEpPBUCOM U pecTopaHa. TexXHOJIOTHs MPOAAK 4 f— CDVIIIAX 10 NHutepner-
npoJakaMu JOTIOTHUTEIBHBIX YCIYT MPEATPUSATHSI. py ' pecypcamu
8/ TpeboBanus K TOProBoMy 1nepcoHaiy, Pa6ora c
8 TPEHHUHTH TIEPCOHANa, BBIOOP CTpaTeTuu 4 AxageMudeckas AxameMudecKui 10 JIATEPATYPOH
IPOJIAK. JeKIHS ceMuHap Hurepner-
pecypcamu
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK PTYTUC
(é’ YUYPEXIEHWE BBICIITEI'O OBPA3OBAHNMA
5 «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPVISMA " CEPBUCA» Aucem 20 uz 96
Ll
9/ O060061IeHre TPORACHHOTO MaTepralia 3 I
8 KoHTpoJsbHas Touka 4. Jlexuus- atimTa OATOTOBKA K
2 4 IPYNIOBBIX 26 3alUTE TPYNIOBBIX
KOH(epeHIIHS
MPOEKTOB MPOEKTOB
Hroro 34 36 106
I'pynmnoBas koHCynbTaIUs — 2 Yaca
[IpomexxyTouHas arTecTaius — 9K3aMeH 2
yaca
st 3a0uHO0i GopMBbI 00yUeHHs:
6 cemecT
o Bunp! yaeOHBIX 3aHATHN ¥ POPMBI UX TPOBEIACHUS
% é = m
2 = = S o = @
= ) = & O = = ) =
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Paznen 1. OcHOBBI OO01as xapakTeprucTHKa mpolecca . Pabota c
7l - P P pot AxaneMuyeckas AxaneMuyeckui .
TEXHOJIOTUU o0cTyKUBaHUS 0,5 1 8 JTUTEepaTypo u
N JIEKIMS CEMUHap
o0CTyKUBaHUS B XapakTepucTruKa TOProBbIX TOMEIIEHHM Hurepuer-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
i YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

N «POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

- TyPMSMA I/.[ CEPBMCA» Aucm 21 uz 96
Ll
pecTopaHHOK CronoBele ocyaa, mpudoopsl, Oembe. pecypcamu
NeSITeNIbHOCTH -
OT4eTHbIN ceMUHAP
O0600611eHre TPORHACHHOTO MaTepuana, Texuns 3acinyluBaHue 1 [ToaroroBka k
MIPOBEJICHUE TEKYIIETO KOHTPOJIS. 0,5 KombepeHIuA o0CyXKIeHHE OTYETHOMY
KonTpoabHas Touka 1 p JIOKJIaJIOB C CEMUHApy
MPE3CHTAMSIMH
DTarnbl OpraHu3ai 00CTyKUBAHHUS.
p Tt YK Brinosinenue
[ToAroTOBUTENBHEIH 3TaI. [Tpobnemuas Paborta B ManbIx
0,5 T'PYHIIOBBIX
. JeKIUs rpymmax .
OO0cnyxuBaHue MOTpeOUTENEH B pecToOpaHax 3aIaHu I
Brinosinenue
OO0cmy)XMBaHHE TPHEMOB U OAHKETOB [TpoGnemHuas Pabota B Mmanbix
0,5 T'PYHIIOBBIX
JeKIUs rpymmax .
Paznen 2. 3alaHuu
VYnpasieHue TeKyien
P yi Pa6ora c
JeSITeNbHOCTHIO =
CriennanbHbIe BUIBI YCIYT U POPMBI [TpoGnemHuas TUTEpaTypoit u
CITYKOBI 0,5 CeMuHap-nucnyT
00CITyKUBaHUS TICKITUS WuTepHer-
o0CITyKHBaHUS
pecypcamu
TIPEATPUSATHS
MUTaHUS [ToaroroBka k
Ycenyru no opranuzanuu o0CTyKUBaHUS 05 | Axanemuueckas PaGota B ManbIx OTUETHOM
WHOCTPaHHBIX TYPUCTOB ’ JeK1us rpymmax Y
CEeMHUHApy
N OTyeTHbIN
O06o01IeHne MPOMIeHHOTO MaTepuaa, Jlexmus- PR Brmmonaenune
MPOBEJICHUE TEKYIIETO KOHTPOJIS. 0,5 KoH(pepeH CeMIHAD. TPYMIOBBIX
KonTponbHas .
KonTpoabHas Touka 2. U 3aJaHun
pabota
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOIIXKETHOE OBPA3OBATEJTbHOE CMK PIYTUC
i _ VUPEXIIEHVE BbICILIETO OBPA3OBAHVISI
% «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPVISMA " CEPBUCA» Aucm 22 uz 96
Mento. [IpyuHIUITBI COCTABICHUS U
MOCIIEI0BATEIHHOCTh PACIIONIOKEHUS OJII0]1 B
MeHro. Buast menio. OdopmiieHre MeHIo. Pabora ¢
CocraBneHnue KapThl BUH. ODYHKIIUN COMEIbE. 0,5 Axanemudeckas PaGora B Manbix 8 JIUTEPATYpPOil U
XapakTepucTuka OTJeIbHBIX BUJIOB MEHIO (CO JCKIHSA rpymmax WNurepner-
CBOOOJIHBIM BBIOOPOM OJ110]1, MEHIO pecypcamu
KOMILJIEKCHBIX 3aBTPAaKOB, 00C/I0OB U Y)KHHOB).
OcHoBHBIE OXO/IbI K TUTAHUPOBAHUIO MEHIO
Opranuzanus o0cIyKUBaHUS B CTOJIOBBIX U
Oyderax. OOCITy)KHBaHHE B PECTOPAHE.
Oco0eHHOCTH TT0/1a4YM 3aKYCOK, OJI01, AxameMudecKuit
Paznen 3. HAIIUTKOB. CEMHUHap; [Toaroroska
O @DopMBbI U METOIBI 00CTY>KUBaHUs. MeTobI 1 AxaieMITECKas IIPOBEJICHHE 12 | uHAMBHUIYATBHBI
pranusaius p | y i} KA poBen TUBUIY
0o0CITy)KMBaHUsI HA | OOCIY>)KMBAHUS: «a JIsI KapT», «a MmapT», TeKylIen X 3aJlaHui
MIPEANPHUATHIX «TabnbI0T», MIBEJICKUIA cTOI, OydeTHOoe aTTecTaluu
MTUTAHUS o0cmy>)KMBaHUE, MX XapaKTEPUCTHKA.
KonTpoJsbHas Touka 3.
Ob6cnyxuBaHue opuIIMaHTaMU U
camoobcnyxuBanue. Beioop popmsl u metona Pa6ora c
00CTyKMBaHUS B 3aBUCUMOCTH OT TUIIA U A . TUTEpaTypoit u
KaJIeMUUECKHI
KJIacca MPEeANPUSITHS TUTAHUSI. i WuTepHer-
Oco0eHHOCTH OpTaHHU3aIH 00CTyKUBAHUS 1 AxajiemMuyeckas HCZE?H:HPI;e 12 pecypcamu;
MaccoBbIX MepornpusaTuil. Knaccupukanus ux, JIeKIHS POBCICH [ToaroroBka k
KpaTkasi Xxapaktepuctuka. [Ipuem 3akasza, TeRyIIen 3aluTe
aTTeCTaIluu
MOJIFOTOBKA K ITPOBEJIEHUIO0 MAaCCOBOIO IPyHIIOBOTO
MEPOMPUSITHSI, 00CTYKUBAHUE. MPOEKTa
Oco0eHHOCTH 00CITYKUBaHUSI OTIETHHBIX
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/TbHOE CMK PTYTVC
(é’ VYUYPEXIEHWME BbICIIEI'O OBPA30OBAHII
¥ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPVISMA " CEPBUCA» Aucm 23 uz 96
BUJI0B OaHKeToB. CrieruanibHbIe GOpMBI
obcnmyxuBaHus (JTaH4YM, OpaHIUd U T.J.)
Opranuzanus 00CTyKUBaHUS CBAICOHBIX
0aHKETOB, TEMAaTUYECKUX BEUEPOB H T.]I.
KonTpoJsbHas Touka 4
Hroro 6 10 88
I'pymmoBast kKoHCyBTaIMS — 2 Yaca
[TpomexyTodHas aTTecTamms — 3a4eT 2 Jaca
7 cemMecT
5 Buel yaeOHBIX 3aHATHH ¥ POPMBI UX POBEICHUS
=~ -
() =
o 3 = S 8 5 @
= Q = E 9 = o) =
[9) < o) ] = ® ] =
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucm 24 uz 96
OcHOBHbBIE HOPMATHBHbIE JOKYMEHTHI, B .
BITTOJIHEHU
ETYJIUPYIOIINE OTHOIICHUS MEXKT 0,5
perypy Y " | Jekmus-quanor | 0,5 Ponesas urpa 24 JIOMAIIIHETO
MOTPEOUTENSAMU U NPEANPUATUIMU
3ajaHus
OOIIECTBEHHOTO TUTAHMSI. A
Pazgen 4. [TpaBa motpedutens. [Topsmok okazaHus
HopmarusHo- ycnyr. KopriopatuBHas KynbTypa B chepe
IIPABOBBIC OCHOBBI obmiecTBeHHOTO NTUTaHusl. [Tokazarenu u Pa6ora ¢
OKa3aHus OLICHKH KYJbTYPBI 00CTY>KUBaHUS 0,5 Nexmsmanor | 05| Cevap-mien o4 JIUTEpaTypoii U
PECTOPAHHBIX YCIIYT MPEANPUATHI OOIIECTBEHHOTO MUTAHUSI. ’ p yT UnTepHeT-
Omnpenenenue ypoBHS KayecTBa pecypcamu
00CITyKHBaHUS.
. [Ipe3enTarus [ToaroroBka k
O060011eHrEe TTPOIEHHOTO MaTepuaa, Texuns C3VIETATOR OTIETY 110
- PE3YJIbTATOB
MPOBE/ICHIE TCKYIICTO KOHTPOILL. 1 KOH(epeHIHS 1 WHIVBUIYATbHBIX 24 I/IHJII/IBI/II[yaJ'II)HI)I
KouTpoabHas Touka 1. P - " 3anaEHﬂM
®opmbl 00CTYKUBAHUS U UX XapaKTEPUCTUKA.
Paszpgen S. CoBpemenHnsble BUabI yeiyr. [lonstue «meton PaG
oTa c
CoBpemeHHbIE obciyxuBaHus». OCHOBHBIE METOIBI . .
AkaneMuyeckas AxaneMuyecKuit JUTEpaTypoid
(bOpMBI U METOJTbI o0CITyKMBaHUS U UX XapaKTEepPUCTHKA. 1 [ 1 cenIIHa 24 Vrrenme
HTEpHET-
PECTOPaHHOTO MeTtosl 06cTyKUBaHUs IO CIIOCO0y U hopMme H p ec I::
amMu
o0cITy>)KUBaHUSI. pacdeta peeyp
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucm 25 uz 96
OCHOBHBIE JJIEMEHTHI 0OCITYKUBAHHUSI AKaIeMHIYeCKas Toaroroska
p— Cemunap-gucnyrt | 24 pe(bepaTOB,U
pe3eHTAIHA
MeTo/b1 To1auu OO WITH BUBI CEPBHCA B
Poccuu u 3a pybexxom. (ppaHIly3CKHil METOS, AKaTeMHHeCKas [Toarororka
aHTJIUMICKUN METOJ], €BpONENCKUI METO, Cemunap-mucnyr | 24 pedeparos,
pycckuii metoa u guieridon) freKiA MPE3CHTALUN
Pabota ¢
I[IpaBuiia mojayy X0NOAHBIX OJIIO/ M 3aKyCOK. Axanemudeckas AKaneMu4ecKu 24 JUTEPATYpPOU U
[IpaBuiia moiayu ropssuux 3aKycoK. JNeKIIs ceMuHap WHTepHeT-
pecypcamu
Pabota ¢
[IpaBuia moayu BTOPBIX TOPSIYUX OJFO] Case-study KelCaMIL:
[IpaBuna nomgaun Cyrnos IIpeseHTanms ’
AxkaneMuyeckas [ToaroroBka k
[IpaBuia nmoiayn cnaakux OO pe3yabTaTOB 24
[TpaBwita mo1auu rops/9UX HAITUTKOB fleKI WHIVBUIYATbHBIX OTHETY 11O
KonTposabHas Touka 2. 3alaHu i HHAMBHAYAILHbL
M 3aJJaHUSIM
OpraHn3anMoHHasi CTPyKTypa pecTopaHa.

Paznen 6. Opranuzaiys noaoopa nepcoHana. PaGora c
TpynoBoii komnektuB | I'pynma  «Oduc  wim  aIiMUHHCTpPALIHSI. AKazIeMITecKas KehcaMu;
pecTopaHa u ero I'pynmma  «CepBuc». I'pymma  «KyxHsa». P— Case-study 24 MOJITOTOBKA
CTPYKTYpa. «TexHudeckas» TpyIia. IPYIIIOBOTO

OyHKIMOHATBHBIE 00S3aHHOCTH COTPYTHUKOB MPOEKTa
pectopana. IlnanmpoBaHuWe, oOpraHU3aIys,

© PI'YTUC




®EJIEPATIBHOE TOCYIAPCTBEHHOE BIO[DKETHOE OBPA30OBATE/TbHOE CMK PTYTUC
i _ VUPEXIIEHVE BbICILIETO OBPA3OBAHVISI
% «POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
oyl TYPU3SMA "1 CEPBUCA» Aucm 26 us 96
KOOPJIWHAIINIO W KOHTPOJb JESATEILHOCTH
CITYKOBI (otmena) 00CcIy)XKHBaHUA,
B3aMMOJICHCTBHE C JIPYTUMH  CIyXOamu
TPEIIPUSATHS THTAHUS.
KoHnTpoJsibHas Touka 3.
CopepxaHue  TOHATHS  «KOPIIOPATHBHAS
KYJIbTypa pecropaHay. Teopus Pabota ¢
MEXJIMYHOCTHOTO U JIEJIOBOTO O6IIICHI/I$I“, 1 AkaneMudeckas 1| Cevmmap-mucnyr | 24 JUTEPATypPOl U
MEPEroBOpoB,  KOH(DIMKTOJIOTMH  MaJjou JCKITHSI WuTepHer-
TPYTIIIBL pecypcamu
Kynbrypa oOmienust paboTHHKA pecTopaHa C Pabota c
roctssMu. JKanoObl ¥ KOH(IIMKTBI C TOCTSIMH JUTEPATypPOl 1
pectopana. YmupaBieHue KOHQIMKTaMH B Texus- 3amuTa WuTepHer-
pecTopase. MopanibHO-TIcuxo0sorHueckuit | 1 KoHGepeHIIs 1 rpyNmnoBOTO 24 pecypcamu.
KJIMMaT B TPYJIOBOM KOJUIEKTHBE PECTOPaHA. pOeKTa [ToaroroBka
KoHnTpoabHas Touka 4. TPYIIIOBOTO
MPOEKTa
Hroro 10 10 264

I'pynnoBas KoHCynbTaus — 2 yaca

HpOMC)KYTOLIHaH aTTeCTanusa — 3K3aMCH 2 yaca
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/TbHOE CMK PTYTVC
(é’ YUYPEXIEHWE BBICIITEI'O OBPA3OBAHNMA
5 «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPVISMA " CEPBUCA» Aucem 27 uz 96
Ll
8 cemecTp
Bunpl yueOHBIX 3aHATHH U GOPMBI UX MPOBEICHUS
< KonTtakTHast pabota 00y4aromumxcsi CamocrositenbHas paboTa
é* npernoaaBarenemMm o0yJaromuxcs
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 28 usz 96

Paznen 7. OcHoBbI OapHOTO Jes1a. XapaKTepUCTHUKa U
Opranmsanu | xinaccudukamms 6apo. O0opynoBaHNE, HHBEHTaph
s OapHOTO 1 nocyna B Oape. J{oJoKHOCTHBIE 00S13aHHOCTH U

nena npodeccuoHabHas dTHKa Oap-MeHeKepa, OapMeHa,
Oapucta. OcoOEHHOCTH 0OCITy>)KUBaHUS B Oape.
[ToaroroBka 6apa u 6apmena k padore. OCHOBBI
cocraBiieHUs1 OapHOU KapThl. [Topsanok u3noxeHus
HAIMTKOB B Kapre. Kitaccudukams u MeTo1bl

Pemenue 3amay,

KonTpoabHasi Touka 2

L Case-study
IPUTOTOBJICHUS CMEIIAHHBIX HAIIUTKOB U KOKTEIIIEH. 9 AKazieMu4eck Oraerrbii 40 IIOATOTOBKA K
XapakTepucTUKa OCHOBHBIX aJIKOTOJIbHBIX 0a3 ast JIeKUHUs COMULAD OTYETHOMY
KOoKTennen. KoKTelnu anepuTuBbl U KOKTEUIH CEMUHAp CcEMUHapy
JuuKeCTUBbl. CMsAryaronie-criaXuBarone
KOMITOHEHTBI KOKTEWUJIeH. AJIKOTOIbHBIC U
0e3aJIKOr0JIbHbIE HAIMUTKU, UCTIOJIb3yeMbIE B
KauecTBe HarosHuTes. COmyTCTBYIOLINE
KOMIOHEHTHI. O60011eHre TPOiiIeHHOr0 MaTepuasa.
[IpoBenenne mpomMexKyTOUHOM aTTECTALUKI
KonTpoJsbHnas Touka 1
beszankoronsubie HanuTku. Knaccuduxarms
0€3aTKOTOJIbHBIX HATUTKOB U KOKTEHIIEH. Pabora c
be3ankoronapHble ropsune HaIUTKHY, Ceniiia JUTEPATYpPOH U
0e3aJIKOroJIbHbIE CMEIIAHHbIE HAIIUTKH, P Nutepuer-
AKazeMu4eck JUCITYT
0€3aJIKOTrOJIbHBIE allEPUTUBBL, (PU3bI, (DIUIIBL, OT- 2 o 45 pecypcamy,
as JICKIIUS OTuéTHbIN
HOTH, MOJIOYHbIE€ HAITUTKHU, HATIUTKA C MOPOKEHBIM. MTOATOTOBKA K
N CEMMHApP .
VYkparieHue KoKTensae. 3aKycKu K HaluTKaM. OTUETHOMY
[IpoBenenne mpoMeKyTOUHOM aTTECTALUKI CEMUHApPY
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CMK PTYTUC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE

YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

i
W ~ - -
% «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPVISMA " CEPBUCA» Aucm 29 uz 96
Ll
AJnkoronbHble HAMUTKU. BUHOTrpaacTso u Pabota ¢
BuHozenue. KyiapTypa norpebienus u gerycrauus JUTEepaTypoii u
A YIARTYP P fieryctan AKaIeMHU4eCcK patyp
BHH Y HAITUTKOB 2 Case-study 44 WuTepHer-
ast JIGKLMSI
pecypcamu,
pabota ¢ keiicamu
AJKOroJIbHbIE HANUTKU (0a30BbIE). Pabota ¢
Bupl ankoroibHBIX HAMTUTKOB, UX KJIaccCU(DHUKAIHS. AKaJieMU4ecK 5 CemuHap- 45 JUTEpaTypoii u
OCoOEHHOCTH TPOU3BOJICTBA AIKOTOJIBHBIX ast JIEKLUSI JTUCITYT WNurtepuer-
HaIUTKOB. pecypcamu
Kownssik, Openau, Boaka, JXKUH, poM, Oaib3aMbl, PaboTta B ManbIx [ToaroroBka k
OuTEPBHI, JIUKEPHI, KpeMbl. [11BO, BUABI, TEXHOJIOTHUSA 1 AKaZIeMUYECK 1 rpynmnax. 45 OTYETHOMY
MIPUTOTOBIICHUSI. ast JISKIIUs OT4éTHBI CEMHUHApY;
KontpoabHasi Touka 3. CeMHHAp 3amuTa padoThl
OO0cyxaenue mpoekTHOTo 3a1anus. [loaroroska u PaboTa B ManbIx| [ToaroroBka k
cZa4a MPOEKTHOTO 3aJIaHuUs. 1 Jlexuus- 1 rpynmnax. 45 OTUETHOMY
KourpoabHnas Touka 4. KOH(epeHIHs OTu€THBIM CEMHHApY;
CEMUHap 3a1uTa paboThI
Hroro 10 10 264
['pynnoBas KoHCynbTalMsA — 2 yaca

HpOMe)KYTOLIHaH aTTeCTanusa — 3a4cT 2 yaca
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®EIEPAJIBHOE T'OCYJAPCTBEHHOE BIO[IKETHOE OBPA30BATE/IbHOE CMK PIYTUC
(é’ YYPEXIEHME BbICILIEI'O OBPA3OBAHMA
5 «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TyPMSMA I/.[ CEPBMCA» Aucm 30 uz 96
9 cemecTp
Bunbl yueOHBIX 3aHATUH U QOPMBI UX NIPOBEICHUS
< KonTakTHas paboTa obyqaromuxcs ¢ CamocrositenbHas paboTa
§ npenojaBareyieM o0yJaromuxcs
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Paznen 8. VYnpasnenue nepconanom. OCHOBHBIE AxanemMudeckui
VYnpasnenue aCIIEKThI B TEOPUU YIIPABICHUS CEMHHAp
IIEPCOHAIIOM B nepcoHanom. [lepconan kak 00beKT Kountpoabnasn Pa6ora c
pecTopaHHOM OHU3HEcCeE. yIIpaBJICHHUS. Axanemudeckas ToYKa 1. JIUTEPATYPOM U
OCHOBBI IUTAHUPOBAHMSI, OPTraHU3ALUU U 2 | nexuus Jlexuus-| 2 OT4€THBIH 15 [MuTepHeT-pecypcamu
KOHTPOJIA IEITEIbHOCTH TOAYMHEHHBIX. KOH(epeHIHs CEMHHap. [ToaroroBka k
Cucrema yrpaBieHuUs IEPCOHAIOM. [Toxroroska OTYETHOMY CEMUHAPY
KonTpoabHas Touka 1 JIOKJIaJIOB U
IIPE3EHTALUN
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 31 us 96

[IpuHIUIIBI ¥ METOBI YIIPABIICHUS

BO3MOXkHOCTH TonysisipHbIx ACY (iiko, R-
Keeper u ap.)
KonrtpoabHas Touka 3.

OrtueTHbIi
nepcoHanoM. Mozenu 1 BUAbI CTpaTeruu. ceMHHap
OcobenHocTu ynpaBieHus u Teopun ’ Jlexuus- KourposbHas 15 [ToxroroBka K
MOTHBALMH IIEPCOHAIIA; €T0 KOH(EepeHIHs TOYKA 2 OTYETHOMY CEMHHAPY
MICHXOJIOTHYECKHE OCOOCHHOCTH. KoHTpobHast
KonTpoabHasi Touka 2 pabota Nel
Pa3znen 9. Lenp u npoueccel ACY B pecTOpaHHOM PaGora
ABTOMaTH3UPOBAHHBIE ousnece. OCOOEHHOCTH aBTOMATH3AIIH .
CUCTEMBI yIIPaBJICHUS B paboTsl pecropana. OCHOBHEBIE 33/1a4H, 2 Akaiemireckas Pabora B MarIx 15 FITCPATYPOH 1
pecTopaHax. 3Ha4Ye€HHE U BO3MOXXHOCTH ACY JIeKI rpyrmax. i}é;;% I;;TI;
CocTaBHbIC YaCTU CUCTEM YIPABICHUSI.
OcHOBHBIE yIIpaBIEHYECKHE
KO3 PHUIHUEHTHI KOHTPOJISL COCTOSIHUS
PECTOpaHHOM AESITETbHOCTHU C Texus- KonTpoubnas ToAroToBKa K
UCI0JIb30BaHNEM coBpeMeHHBIX ACY. 2 S — TO4YKa 3. 15 TeCTHPOBaHMIO
XapakTepucTUKa U TEXHUYECKHE TectupoBanue )
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/TbHOE CMK PTYTVC
(é' R YLIP}:DK):[EHV[E BBICHIETO OBPABO]iAHVISI
% «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPVISMA " CEPBUCA» Aucm 32 uz 96
Paznen 10. Yrpasiienne KOHQIUKTHBIMU CUTYaIUSIMU PaGora B MmanbIx
YnpaBieHue cepBUCOM | B KOJUIEKTHUBE. YIPaBlIeHUE MPOABHKEHUEM rpynmnax. Pabora c
U [IpOJaKaMu pecTopaHa. TexXHOJIOTHs POAAK OTuéTHBIH JIUTEPATYPOU U
JIOTIOJIHUTENBHBIX YCIIYT MPEANPUATHS Akanemuyeckas ceMHHap WnTepuer-
TpebGoBaHust K IEPCOHANTY, TPEHUHTH U 2 | nexuwms Jlexuus- | 2 KontpoJsabHas 24 pecypcamu
BBIOOD CTpaTEeruul MPOaaK. KOH(pepeHuus TOYKa 4. [Toxroroska k
KonTtpoabHas Touka 4. 3amura 3alUTe TPYNIIOBOrO
IPYMIOBBIX pOeKTa
MIPOEKTOB
Utoro 10 10 84

I'pynnoBas kKoHCyabTaIMs — 2 yaca

[IpomexxyTouHas arTecTaius — 9K3aMeH 2
yaca
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6. IlepeyeHb Y4YeOHO-METOAMYECKOr0 oO0ecmeYeHHsl /Js CAMOCTOAITEILHOWH PadoThI
00y4aroIMUXCcH M0 JUCHHUILIMHE (MOTYJII0)

Jliist caMOCTOSTEIbHOM PadOThI MO AUCIHUILTUHE 00YYArOIIUECs UCTIONB3YIOT CIEAYIOIIee
y4e0HO-METOJMUECKOEe 00eCIIeYCHUE:

Ne
n/n

Tema, Tpy10eMKOCTH B
aka/j.4. (ouHas/3a04Has
(opmsbl 00ydeHus1)

YuyeOHO-MeTOANYECKOE 00eceuyeHne

Pasnen 1. OcHOBBI
TEXHOJOTHH
00CITyKBaHUS B
pecTopaHHOM
ESATENLHOCTH 22 yaca
/16 uacos

Pazgen 2. Yupasnenue
TEKYILEH eI TeTbHOCTHIO
CITY>KOBI 00CITYKUBAHHS
NPEIIPUATHS TUTAHUS
34 gaca / 40 gacoB

Paznen 3. Opranuzanus
oOcCTyXKMBaHUS Ha
NPEANPHUATHIX TTHTAHUS
68 yacoB / 32 yaca

Paznen 4.
HopmartuBHO-TIpaBoBbIe
OCHOBBI OKa3aHUS
peCcTOpaHHbIX ycayr 22
yaca / 72 gaca

Paszpgen S.

CoBpemenHble pOpMBI U
METOBI PECTOPAHHOTO
obcyxuBaHus 46 yacoB
/ 120 gacoB

Pasnen 6.

TpynoBoii KOJIIIEKTUB
pecTopaHa u ero
cTpyktypa. 20 yacoB / 72
yaca

OcHoBHasi IuTEpaTypa

1. TexHonmorusi u opraHu3anus peCTOpaHHOTo Ou3Heca u
nuTaHus TypuctoB: yueonuk / C.A. BeictpoB. — Mockaa:
NH®PA-M, 2021.— 536 c. — (Bricmiee oOpazoBanue:
bakanaspuar). — ObC Znanium.com Pexxum gocrymna:
https://znanium.com/catalog/product/999911

2. bapnoe neno: yuebnuk ms 6akanaspos / T. P. JlroOGerkast.
- 3-¢ m3a.- Mockaa: Jlamkos u K, 2022. - 180 c. - Pexuwm
nocryna: https://znanium.com/catalog/product/1231978

3. F'ocTenpuuMCTBO U CEPBUC B HHTYCTPUH ITUTAHUS:

yuebHoe mocobue / JI.H. PoxnecrBenckas, C.U. I'naBuesa,
JLE. Yepennnuenko. — Mocksa: UTHOPA-M, 2022. — 179
¢. Pexum gocryna:
https://znanium.com/catalog/document?id=371609

4. CkobxkuH, C. C. IIpakTHka cepBrca B UHyCTPUU
rOCTENPUUMCTBA U Typu3Ma: YuebHoe nocobue / C.C.
CxoOkuH. - M.: Maructp: HULl UH®PA-M, 2018. - 496 c. -
Pexxum noctyma: https://znanium.com/read?id=372104

5. Kynbrypa pecropanHoro ceppuca: yuedHoe nocodue / B.
I'. ®ennos. - 7-e u3x., crep. - Mocka: M3narenbcko-

Toprosast kopnopauus «/lamkos u K°», 2019. - 248 c. -
Pexxum moctyma: https://znanium.com/read?id=358289

JlonoaHuTENbHAS JIUTEPATYpa

1. MapkeTuHr B oOiiecTBeHHOM nutanuu: yueOHuk / E.C.
I'puropsn, I'.T. [Iukanuna, E.A. Cokonosa. — Mockaa:
NHOPA-M, 2021. — 352 ¢. — (Bwicmiee obpazoBanue:
bakanaBpuar). — Pexxum nocryna:
https://znanium.com/catalog/document?id=374038

2. CoBpemeHHbIE (HOPMBI 0OCTYKUBAHUS B PECTOPAHHOM
ousHece: YueoHoe nmocooue/T.A.Jxxym, I'.M.3aiiko - M.:
Maructp, HUL] MTHOPA-M, 2021. - 528 c.: -
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Paznen 7. Opranuzanus
OapHoOro nena
124 gaca / 264 gaca

Paznen 8.
VYnpasnenue
MIEPCOHAJIOM B
pECTOpaHHOM OH3HECE.
30 gacos / 30 yacoB

Paznen 9.
ABTOMaTH3UPOBAHHBIC
CUCTEMBI YIIpaBJICHUS B
pecropanax 30 yacos /
30 gacoB

Pazzen 10.

VYipasieHue cepBucoM 1
npoaaxamu 46 gacos /
24 gaca

(bakanaBpuar). - Pexxum gocryna:
https://znanium.com/catalog/product/925820

3. 3aiiko, I'. M. Opranuzaiusi mpou3BOACTBA U
00CTyKUBaHUS HA MPEANPUATUAX O0OIIECTBEHHOTO MUTAHUS:
VYuebHoe nmocodue / I'.M. 3aiiko, T.A. Jxym. - Mockaa:
Maructp: HULl UHOPA-M, 2021. - 560 c. - Pexxum
nmocryma https://znanium.com/catalog/document?id=202753
4. Opranuzanus 00CITy>KUBaHUS HA TIPEIIPUIATHAX
obmiectBeHHOro uTanus: yueOHuk / E. b. Mpbixuna. —
Mockpa: DOPYM: UHOPA-M, 2022. — 417 ¢c. — Pexum
nocryna: https://znanium.com/catalog/product/1211072

HopMaTuBHbI€ HCTOYHUKH

1. TOCT 30389-2013 VYcuyru oOIIECTBEHHOTO MHUTAHUS.
[MpenmpusTtus obmecTBeHHOro nutanus. Kiaccudukarus u
o0rume TpeOOBaHMS. Pexum JoCTyTa
http://docs.cntd.ru/document/1200107325

2. TOCT P 32692-2014 Ycnyru oOUIeCTBEHHOTO MUTAHUS.
OO6mme TpeboBaHusi K MeTomaM U ¢dopmaM OOCITyKUBaHUS
Ha TPEANpPUATHSIX OOIIECTBEHHOrO TNHUTaHUA. Pexum
nocryna: http://docs.cntd.ru/document/gost-r-53995-2010
3. TOCT 31985-2013. MeXrocyaapCTBeHHbIH CTaHAAPT.
Yenyru OOIIECTBEHHOTO IMUTAHMS. TepMuHsbI 51
OnpeIeTICHUsI. Pexum JOCTYyTIA:
http://www.consultant.ru/document/cons_doc_LAW_16547
7/

4TOCT 30524-2013 VYcayru OOLIECTBEHHOTO MHTaHUS.

TpeboBanus K [epcoHay. Pexum
http://docs.cntd.ru/document/1200107327

JIOCTyTIa:

1. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 08.12.2020)
"O 3ammTe mpaB mnoTrpedbureneil”. Pexum jgocryna:
http://www.consultant.ru/document/cons_doc_LAW_305/

2. 3akoH P® «O TexHnveckoMm peryiaupoanun» Ne 184-D3.

Pexum JIOCTyTma:
http://www.consultant.ru/document/cons doc LAW 40241/
3. TOCT 31984-2012 Ycemyrun MPEIIPUSTHIA

obmiectBeHHOro murtanus. OOmwue TpeboBaHusa. Pexum
nocryna: http://docs.cntd.ru/document/1200103455

4. TOCT P 54609-2011 Ycmyru OOIIECTBEHHOTO TTHTAHHSL.
Homenkmarypa  mokasareieil  KadecTBa  MPOJIYKIIUU
OOLIECTBEHHOT'O TUTAHMUSL.

5. Ilocmanosnenue Ilpasumenvcmea P® om 21 cenmsabps
2020 2. No 1515 “O6 ymeepocoenuu [lpasun okasanust yciye
00uecmeenHozo numanus” Peocum docmyna:
https://www.garant.ru/products/ipo/prime/doc/7458727
6/
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KypHaisr:
l'octuHuIAa U pecTopaH: OM3HEC U yIpaBIeHHUE
Cepsuc B Poccun u 3a pyoexom

CoBpemeHHbIe TPoOIEMBbI CEPBHCA U TypU3MA

[Tepuonnueckue u3ganus

T'octunnyHOE 1€EI10
PecTopannsie BenomMocTu
Br1 1 Bamn pectopan
ITapan oTenen.

7. MOHI OUEHOYHBLIX CPeICTB /Ui TNpPOBedeHHsl TeKylled H NPOMEeKYTOYHOM
arrecTauMu 00y4aroIMXCcH M0 JMCUMILINHE (MOTYJII0)

7.1. TlepeuyeHb KOMIIeTEeHLHII € YyKa3aHueM 3TanoB HUX (OpPMHPOBAHHMA B Mpolecce
O0CBOEHHs 00pa30BaTeIbHOM MPOrpaMMbl

No WHpexe Conepxanne Paznen B pesynbrare uzydenus paszzena JUCHUTUIMHBI, 00eCTIeYnBaIOIIETO
/1 | KOMIIETEHI] KOMIIETEHIINU JUCUUIUIMHBI, (hopMHpOBaHUE KOMIIETEHIINU
uu (mnu ee yacTH) obecreynBaronu (w1u ee 9acTu) 00yJarommiics JTOIKEH:
¥ aTansl 3HaTh YMeETb BJIaJIeTh
(dbopmupoBanue
KOMIIETCHIIUH
(wH ee JacTH)
K-8 Croco0eH obecrieunBaTh KOHTPOJb U OICHKY 3(PPEKTUBHOCTH IEATEIHHOCTH JETIAPTAMEHTOB (CITy>KO, OT/ICIIOB)

n3anuunu C(l)epLI TOCTCHPUNMCTBA U O6H.[eCTBeHHOFO IHUTaHUA B 4aCTH!
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[IK-8.1 Hcnons3yer Pazmen 1. CoBpeMeHHEIE MIPOEKTHPOBATH 1 METOJaMH
MEHHBIE OCHOBHI MeToAbl H (OPMBI | BHEAPSATH TEXHOJNOTHH | (POPMHPOBAHUSI
JIOTUU JUISL | TEXHOJOTUU o0ciyXUBaHMs, Tpoliecca cepBuca, KIIMEHTYPHBIX
HYSI OKa3aHus | OOCIY)KMBaHHS B | CIIOCOOBI nojayu | GopMHUPOBATH OTHOIIICHHH;
NUTaHKS B cepe | pecTOpaHHOM pecTopaHHOM KOpPHOPaTHBHBIC U METOJIMKaMHU
[IPUUMCTBA U | IeSTeNbHOCTH MPOYKIUH; KJIMEHTYpHbIE pa3paboTKu U
paHHOTO OU3HECA. | Pasmen 2. HOPMaTHBHO- OTHOIICHHUS; peanuzanuu
VrpasieHue MPaBOBYIO 6azy | paspabarbiBaTh TEXHOJIOTHYECKOTO
TeKyIIeH OKa3aHUs YCIYT | pa3iIudHbIC BHIBI Tporecca CepBHca, B
NEATEILHOCTLIO IIUTaHUA, 6apHoe MCHIO, B T.4. TOM YHCJIC
CITyKOBI obciry>)xuBaHue, 0aHKeTHOE, YaifHyI0 1 | AWBepCHUKAIIH
06CTyKHBAHHS OTIepaTHBHOE KO(eHHYIO KapThl; CEpBUCHOMN
TP IPHSTHS IUTAHUPOBaHNE W | IPUHUMATH 3aKa3bl, JEeATEIBHOCTH C
MTUTAHIA OPTaHHU3AIIIO oopmirsTh KOHLIETIINEH
Paszen 3. o0cIyKMBaHMs, JOKYMEHTAIHMIO Ha NpeANpUsITHS
Opranmsams KPUTEpUH  OLEHKH | Pa3IM4HbIC BHJbI NHUTaHKS; HaBBIKAMH
0BCITYKIBAHS npo¢eCCUOHATIBHOTO | 00CTy)KUBaHUS, HCTIOJIb30BaHUS
Ha YPOBHSI TI€pPCOHANA, | OINPEACNATh HOPMaTHBHO-
NpETPHATHSX ABTOMAaTU3UPOBaHH HOTpeOHOCTh B | MpaBOBOM 0a3bl B
THTAHHS bIe CHCTeMBI | mocyzme,  mpubopax, | o0macTu oka3zaHMsA
P 4 YIIpaBICHUS B | CTOJIOBOM Oeibe B | PECTOPAHHBIX YCIYT;
A pecTopaHax 3aBUCHMOCTH OT BHAA | - TEXHOJIOTUSIMH
HopwmatnsHo- 00CITyXK1BaHUs, 00CIyKUBAHUS
IIpaBOBLIC HPUMEHSATH KJIMEHTOB, METOIAMH
OCHOBBI COOTBETCTBYIOILME HOJa4YU PECTOPAHHOM
OKasaHms GopMBI  TIOAUM M | TIPOAYKIIUH;
PECTOPaHHBIX oopmieHust G601 M | - METOJAMU
yCIyr. HaIUTKOB, OpraHu3alyu
Pazpen 5. AHAI3UPOBATH ¥ | PasJMYHBIX BHIOB
CoBpeMeHHbIE OLICHUBATH 00CITy’)KUBaHHA
(dhopMbI U pe3yNbTaTUBHOCTD
METOJIbI CHCTEMBI  KOHTpOJIS
pEeCTOpPaHHOTO 00CITyKMBaHMS,
00CITyKMBaHUS paspabaTbIBaTh  YeK-
Pasen 6. JMCTBI KOHTPOJIS
TpynoBoii JeATeIbHOCTH
KOIUICKTHE COTPYAHUKOB CIIY>KOBI
pecropaHa U ero 00CITy KHBAHNA
CTPYKTYpa.
Paznen 7.
Opranuzanus
OapHoTO Nena
Pasgen 8.
VYnpasienue
NIEPCOHAJIOM B
pecTopaHHOM
6usHece.
Pazgen 9 .
ABTOMaTH3MpOBa

HHBIE CHCTEMBI
yIpaBJICHUS B
pecropaHax.

Pazgen 10.

Ynpasnenue
CEpBHCOM U
MpOoJaKaMHu
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7.2. Onucanue noka3arejed U KpUTepreB OLEHMBAHUS KOMIIETEHIMH HA Pa3HbIX 3Tanmax
ux (popMHUpoOBaHMS, ONIMCAHNE IKAJ OLIEHUBAHUS

Pe3yabTar o0yuenus no Ioxa3aTtensn . JTan ocBoeHHs
Kpurepuii onenuBaHus
AUCIUILINHE OLlCHUBAHHSA KOMIIETeHIIUH
CryneHt
3HaTh COBpPEMEHHBIC METOABI 1 IpOAEMOHCTPHUPOBAJl 3HAaHUE
(opMbI 00CITY>KUBaHHS, CIIOCOOBI COBPEMEHHBIX METOJIOB H
HO/Ia4d PECTOPAHHOM NIPOLYKIHY; (GopM 06CITyKUBAHUS,
HOPMAaTHUBHO-TIPaBOBYIO 0a3y CII0c000B MOAAYU
OKa3aHUS yCIyT UTaHUs, OapHOe PECTOPaHHOM NPOAYKIHUY;
00CIIy)KUBAHHUE, OLIEPATHBHOE HOPMAaTHBHO-TIPaBOBOH 0a3bl
IUIAHUPOBAHUE U OPTraHU3ALHUIO OKa3aHHs YCIYT TUTAHUS,
00CIyKMBaHHUs, KPUTEPUH OLCHKH GapHOro 06CITyKUBAHMS,
npo(eCCHOHAIBHOIO YPOBHS OIIEPaTUBHOTO
HEepPCOHalIa, aBTOMAaTH3UPOBAaHHBIE IJIAaHUPOBAHUSA U
CHCTEMBI YIIPaBICHUs B PECTOPaHaX. OpraHM3alHu
VMeTb IPOEKTHUPOBAThH U BHEIPATH 06CTyXKUBAaHHUS, KPUTEPUI
TEXHOJIOTUH IIpoliecca CepBHUCa, OLIEHKH
(I)OpMI/IpOBaTb KOPHOpaTUBHLIC U HpO(becCI/IOHaHLHOFO YPOBHs
KJIMCHTYpPHbIE OTHOLICHHS; HepcoHana
9

pa3pa6aTLIBaT1> Pa3JINIHbIC BUABL aBTOMaTHU3UPOBAHHBIX
MEHIO, B T.4. 0aHKeTHOe, YaliHyIO U CHCTEM YIIPaBJICHUSA B
Ko(eiHyIo KapThl; pecTopaHax.
IPUHUMATBD 3aKa3bl, 0POPMILITH CTyZeHT IeMOHCTPHpPYET
JOKYMEHTALUIO HA PAa3IM4HbIE BUJIbI yMEHHE TIPOEKTUPOBATE U
00CTyKUBaHU; BHE/IPSTH TEXHOJIOTHH
OTIPEIETIATh ITOTPEOHOCTH B MOCY/IE, mporecca cepaca 3aKpeIIeHue
npudopax, CTOJI0OBOM Oelbe B ’ CIIOCOOHOCTH

proopax, Hoknan u npesenTanys, (bopmuposats UCTIOJE30BATh
3aBHCUMOCTH OT BH/la TectupoBaHue, rpynmnoBoit KOPIIOPATUBHBIE U
o0cITyX1BaHUsA, IPUMEHATh COBPEMEHHPDIC

COOTBETCTBYIONIHE (HOPMBI ITOJ1aUN
odopmIieHHs OJTIO U HATUTKOB,
aHaJIM3UPOBATh U OLIEHUBATD
Pe3yJbTaTUBHOCTh CHCTEMBI
KOHTPOJIsS 00CTy)KUBaHUS,
pa3pabaTbIBaTh Y€K-THCTHI KOHTPOJISA
NIESITETFHOCTH COTPYAHUKOB CITYKOBI
00CITy)KHBaHUS.

Brnaners Meromamu popMUpOBaHUS
KJIMEHTYPHBIX OTHOILICHHUH;
METOJUKAMH Pa3paboTKH 1
peanu3any TeXHOJIOTHIECKOT0
IpoIiecca CepBUCa, B TOM YHUCIIE
JUBEPCUUKAIIIH CEPBUCHON
NEATEILHOCTH C KOHICMITUCH
NPEANPUATHS IUTAHUS; HABBIKAMU
UCIIONIb30BAaHHS HOPMATHBHO-
IIPaBOBOM 0a3bl B 00JIaCTH OKAa3aHUS
peCTOpaHHbIX YCIYT;

- TEXHOJIOTHSIMU OOCITy>KUBaHUS
KJIMEHTOB, METOJJaMH TT0JIau1
pecTOpaHHOM MPOIYKIIIH;

- METOJaMH OpPTaHU3AINH PAa3ITNIHBIX
BHJIOB 00CITY)KHBaHHS.

MIPOEKT, KEHCHI, 1eIoBast

urpa

KITUCHTYPHBIC OTHOIICHUS;
pa3pabaThIBaTh pa3InIHEIC
BHJIBI MCHIO, B T.4.
0aHKeTHOE, YaHYIO H
Ko(eHHYI0 KapThI,
NPUHUMATH 3aKa3bl,
0OPMIISITH JOKYMEHTAIHIO
Ha Pa3JInIHbBIC BUIBI
00CTy)KUBaHUS;
OTIpeIeIISATh TOTPEOHOCTH B
nocyze, mpuoopax,
CTOJIOBOM O€IIbe B
3aBHCHUMOCTH OT BHIa
00CITy’)KUBAHUS, IPUMCHSITH
COOTBETCTBYIOIIHE (hOPMBI
OJIa4X ¥ 0(OPMIICHHS
OJIIOJT ¥ HAITMUTKOB,
AHAJTM3UPOBATh U OLICHUBATH
Pe3yAbTATHBHOCTH CHCTEMBI
KOHTPOJIS 00CTyKMBaHUS,
pa3pabaTbiBaTh YEK-ITHCThI
KOHTPOJISI IEATEIbHOCTH
COTPYITHUKOB CITYKObI
00CITy>)KUBAHWUSL.

CTyIeHT JeMOHCTPUPYET
BJIAJICHUE METOJAMU

TEXHOJIOTUU JIA

OKa3aHUs YCIYT MUTaHUuA
B cpepe rocrenpuuMcTBa
U peCTOpaHHOTO OHM3Heca
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(dhopmupoBaHUs
KJIMeHTYPHBIX OTHOIICHHIT;
METOMKAaMH pa3paboTKU U
peanuzanuu
TEXHOJIOTHYECKOTO
Tpoliecca CepBHca, B TOM
Yucie TMBepCH(UKALINT
CEpPBHCHOM JIESITEILHOCTH C
KOHIIETIIUEH TIPEATIPUSITH
[IUTaHUS; HaBBIKAMH
HCIIONB30BaHHS
HOPMAaTHBHO-TIPaBOBOM 0a3bl
B 00JIaCTH OKa3aHHs
PECTOpaHHBIX YCIYT;

- TEXHOJIOTHSIMU
00CITy>)KUBaHHsI KITUCHTOB,
METOJIaMH 110J1au1
peCcTOpaHHON NIPOAYKLIUH;
- METOJIaMH OpraHu3aluu
Pa3IHYHBIX BUIOB
00CITy>)KUBaHWSL.

Kputepuu u mkana oneHUBaHUs 0CBOCHHS 3TANOB KOMIIETeHIHI Ha
NPOMEKYTOYHOM aTTecTANMHU

[lopsimok, KpuTepuM M UIKaJa OLIEHUBAHMS OCBOCHHS JTAalloB KOMIIETEHIMHA Ha
IIPOMEXKYTOUHOM aTTeCTallMM OINpeAeNseTcss B COOTBeTCTBUM C IlojlokeHHeM O MpoBeIeHUU
TEKYLEr0 KOHTPOJII YCHEBAaeMOCTH U INPOMEXYTOYHOM aTTecTaluy OOydaroUIuxcs 10
o0Opa3oBaTeNbHBIM IpOrpaMMaM BBICIIETO 00pa3oBaHHMs — MporpaMmaM OakajlaBpHara,
oporpaMMaM — MarucTparypbl,  peaju3yeMblM 1o  ¢eAepaJbHbIM  IOCyJapCTBEHHBIM
obpazoarenbubM cTangaptam B ®DI'BOY BO «PT'YTUCH.

Buasbl cpeacTB onleHHMBaHMS, IPUMEHsIeMbIX NPH NPOBeIeHUH TeKYLIero KOHTPOJIst
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEHHMIl M HABBIKOB NPH BBINOJHEHHUH OT/AEJIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpeocmao oyenusanus — yCmuwlil omeem (0npoc), 00KIA0 U npe3eHmayus

IIlkana ONEHKH YPOBHSI 3HAHWiH, YMeHMil M HABBIKOB NPH YCTHOM OTBeTe, AOKJaje,
npe3eHTANMN

OIlCHKAa KpnTepnu OIlCHUBAHUA IHoka3aTean OlICHUBAHUA

- MOJIHO  PacKpeITo  cojepxkanue | — OOyuaromuiics MMOKa3bIBAET
MaTepuana; BCECTOPOHHHE U TIIYOOKHE 3HAHUS
- Marepuail W3JIOKEH TpaMOTHO, B | IPOTPaMMHOTO MaTepHaa,
OnpeaeIeHHON JIOTHYECKOU | — 3HaHHE OCHOBHOI1 u
MMOCJIEIOBATENLHOCTH; JOTIOJTHUTEIBHOM JINTEpaTyphl;

- MPOJIEMOHCTPUPOBAHO CHUCTEMHOE W | — TIOCJIEIOBATEIBHO i YeTKO
rIyOOKOe 3HaHUE MPOTPAMMHOTO | OTBEYaET Ha BOMPOCH Owiera u
MaTepHana; JOITOJIHUTCIIBbHBIC BOHpOCBI;

- TOYHO WCIIOJIB3YETCSl | — YBEPEHHO  OPHEHTHPYETCS B
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CMK PTYTUC

Aucm 39 usz 96

«5»

TEPMHUHOJIOTHS;
- [I0OKA3aHO YMEHHUE WILTIOCTPUPOBATH
TEOPETHUUECKUE IOJIOKEHUSI KOHKPETHBIMU
npuMepamMu, MpPUMEHATb HUX B HOBOU
CUTYyallUu;

— IIPOJEMOHCTPUPOBAHO YCBOEHHUE
paHee U3Y4YEHHBIX COITYTCTBYIOLLIUX
BOITPOCOB, c(hOpMUPOBAHHOCTH u
YCTOMYMBOCTb KOMIIETCHIIUH, YMEHHH H
HaBBIKOB;

- OTBET MPO3BYyHYa] CaMOCTOSITENIBHO,
0e3 HaBOIALINX BOIIPOCOB;

— MIPOJIEMOHCTPUPOBAHA CIOCOOHOCTh
TBOPYECKM MPUMEHATh 3HAHUE TEOPUU K
pelIeHHIO MPOQECCHOHATBHBIX 33]1aY;

— MIPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHON  yuyeOHOM W  Hay4YHOH
JUTEPaTypBHl;

— JOMYUIEHbl OJIHA — JBE HETOYHOCTHU
npu OCBEILEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOpBbIE HCHPABISIOTCA IO
3aMeYaHUIo

MPOOJIEMHBIX CUTYAIHSIX;

— JIeMOHCTpUpPYET CIIOCOOHOCTH
IPUMEHATh TEOPETUYECKHE 3HAHUS
Ui aHaJn3a MPAKTUYECKUX
CUTyalui, JenaTh  IpaBUIbHbBIE
BBIBOJIbI, TIPOSBIISIET TBOPUYECKHUE
CIOCOOHOCTH B MMOHUMAaHUH,
W3JIOKEHUM U HUCIOJIb30BAHUU

IPOrpaMMHOT0 MaTepHaa;

— TIOJATBEP)KIACT MOJHOE OCBOEHUE
KOMIIETCHIIUM, TPEAYCMOTPEHHBIX
MPOTrpaMMOit

«“»

- BOIIPOCHI U3J1araroTcs
CHCTEMaTU3HPOBAHO U MOCIIEJOBATENBHO;

- MIPOIEMOHCTPUPOBAHO
yMEHHE aHAJIN3UPOBATh MATEpPHal, OIHAKO
HE BCE BBIBOJIbI HOCAT apr'yMEHTUPOBAHHBIN
U JIOKa3aTeNbHBIN XapakTep;

- IPOIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJIETBOPSET B
OCHOBHOM TpeOOBAaHUAM Ha OLEHKY «5», HO
IPY ATOM UMEET OJIMH U3 HEJOCTATKOB:

- a) B W3JIOXKEHHUU JIOMYIICHBI

- oOyuatroruiics
TOKAa3bIBAET IIOJJHOE 3HAHHE

- MIPOTPAMMHOTI0
Marepuaia, OCHOBHOU U

- JOTIOJIHUTEIIHLHOM
JUTEPATYPHI;

- JTaeT IIOJIHBIC OTBETHI
Ha TEOPETUYECKHE BOIPOCH Omiiera
u JIOIIOJTHUTEIILHBIC BOIIPOCHI,
JIONYCKasi HEKOTOPbIE HETOYHOCTH;

- MpaBUIBLHO
MIPUMEHSET TEOPETUYECKHUE

HeOombIMe mpoOernbl, HE MCKA3UBIIUE | MOJTOXKEHHS K OIEHKE MPAKTUIECKIX
COJIepKaHUE OTBETA; CUTYallHi;

- 0) JomymieHbl OAWMH — JBa - JEMOHCTPHUPYET
HEJO0YeTa TMPU OCBEIIEHUH OCHOBHOTO | XOPOIIUN YpOBEHB OCBOEHUS
COJICp)KaHUsI OTBETa, WCIIPABJIICHHBIC IO | MaTepuala u B 1[EJTIOM
3aMeUYaHUIO TIPEToaaBaTers; MOATBEPKIAET OCBOCHHE

- B) JONYIIEHBI OMMOKA WM | KOMIETEHIMHA, IPEIYCMOTPEHHBIX
Oosiee JBYX HEIOYETOB MPH OCBEIICHHWH | IPOrPaAMMOM
BTOPOCTETIEHHBIX ~ BOMPOCOB,  KOTOpHIE
JIETKO  WCHPABISAIOTCA 10  3aMEYaHHIO
HpGHOI[aBaTe.HSI

- HEITOJIHO 1503051 - oOyJaronuics
HETNOCISI0BATEIBLHO PACKpBITO | MOKA3bIBAET 3HAHKE OCHOBHOTO
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIOEHNME BbICIIETO OBPA3OBAHIA
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CMK PTYTUC

«3»

TYPU3MA V1 CEPBUCA» Auem 40 us 96
co/iepXaHuUE MaTepuaia, HO IOKa3aHO — MaTepuana B o0beMe,
oOmiee [IOHUMaHHE BOIIpOCa U | HEOOXOAMMOM JUISI TIPEACTOSIICH
OpOACMOHCTPUPOBAHBI YMEHHUS, | mpo(heCCUOHATILHOMN 1eATEIbHOCTH;

JIOCTATOYHBIE ISl TalIbHEHIIEro yCBOCHUS
Marepuaa;

- YCBOECHBI OCHOBHEIC
KaTeropun IO  pacCMaTpuBacMOMy U
JIOTIOJTHUTEIbHBIM BOIIPOCAM;

- WMEJIUCh 3aTPYJHECHUS WJIU
JOMYIIEHbl  OMIMOKH B ONpeAeNieHUU
MOHATHM, HMCIOJb30BAaHUM TEPMHHOJIOTHUH,
WCIIPABJICHHBIE ociie HECKOJIBKHX
HaBOJISIIIMX BOIIPOCOB;

- MpY  HENOJHOM  3HAHUU
TEOPETUYECKOTO  MaTepuayia  BBISBICHA
HEJI0CTaTOYHas c(hOpPMUPOBAHHOCTH
KOMIIETCHLIMM, YMEHMH U  HaBBIKOB,
CTYAEHT HE MOET NPUMEHUTHh TEOPHUIO B
HOBOH CUTYallUU;

- MPOAEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOMW JIMTEPATYPBI

- npu OTBETE Ha
BOIIPOCHI ouera u
JIOTIOJTHUTEIbHBIE ~ BONPOCHI  HE
JOMYCKaeT TpyObIX OMHOOK, HO
UCTIBITHIBACT 3aTpyJHCHUS B
MOCIIEZI0BATEILHOCTH ux
U3JI0KCHUS;

- HE B IIOJHOM Mepe
JIEMOHCTPHPYET CIIOCOOHOCTH
NPUMEHSTh TEOPETUYCCKHE 3HAHUS
TUTSI aHaJIM3a MPAKTHICCKHX
CUTYaLUil;

- MIOJITBEPIKIACT
OCBOCHHE KOMIICTCHITUM,
NPEAYCMOTPEHHBIX MPOrPaMMOIl Ha
MUHUMAJIBHO JIOITyCTUMOM YPOBHE

«Q»

- HE  pacKkpbiTO  OCHOBHOE
cofiepkaHKue y4eOHOro MaTepuana;

- OOHapy>K€HO HE3HAHUE WU
HEMOHUMaHue Oojbluell wnM Haubosee
BaXHOW YacTH yueOHOro MaTepuana;

- JOMYLIEHbl ~ OWMOKM B
OTpeielIeHu HOHATHH, npu
WCTIOJIb30BaHUU TEPMHHOJIOTHH, KOTOPBIC
HE  MWCOpPAaBIEHbl  IOCIE€  HECKOJIbKHX
HaBO/ISIIIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMIIETEHIIMH, YMEHHSI U HaBBIKH.

— oOyJaromuiicss uMeer
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JVCIIATUTHHE;

- HE croco0eH
apryMeHTHPOBAHO u
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararb,
JIONycKaeT TrpyOble OmMUOKM B
OTBETaX, HEMPAaBUJIHHO OTBEUAET Ha
3aJjaBacMble BOIIPOCHI WIH
3aTPYAHSETCS] C OTBETOM;

- HE HOJTBEPKIAET
OCBOCHHE KOMIIETEHITUM,
MPETyCMOTPEHHBIX MPOTPaMMON

OLCHOYHAA IIKAJIa YCTHOI'O 0TBETA, I0KJIaAa, IPE3CHTAIIUH

IIponeHTHBII HHTEPBAT
OlleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

Cpedcmeo OYyeHuearus — mecmuposarnue

Ixana oneHKH YPOBHA 3HAHMI, YMEHHMIi M1 HABBIKOB NPHU PellieHUN TECTOBBIX 3aaHNH

Kpurtepun oueHku

OLICHKA

«5», ecin (90 —100)% mpaBUIBHBIX OTBETOB
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TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 41 us 96

BBITIOJTHCHO BCPHO 3aJlaHuMN

«», eciu (70 — 89)% mpaBUIILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciu MeHee 50% NnpaBUIBLHBIX OTBETOB

Cpedcmeo oyeHuganus — 2pynnosoli npoexm

IIIxana omeHKH YPOBHs 3HaHHi7[, yMeHI/Iﬁ U HABBIKOB IIPU BBINNOJIHEHUH I'PYIIIIOBOIO

NPOEKTA
Kpurtepun ouenkn Bajuibl
[TocTanoBka TpoOIeMbl, €€ aKTyaJlbHOCTh. BBICKa3bIBaHWE THIIOTE3bl, apryMEHTalusl ec 0-1
MTOJIOKEHU I
OcHoBHast 9acThb. DTanbl paOoThl HAJl IPOEKTOM, IOIyUYEHHbIE PE3YIbTAaThl U UX KPATKUH 0-2
aHaIn3
DopMyTHpoBaHKE BEIBOIOB 00 YCIIOBUAX U CIOCO0aX JOCTHKEHHUS ENN 0-1
CaMOCTOATENIBHOCTh ¥ OPUTMHAIBHOCTD PEIICHUS 3a]a4 IPOSKTUPOBAHUS 0-1
YmMenue paboTaTh B KOMaH/IC 0-1
OdopmiieHre NpoeKTa B COOTBETCTBUH C TPEOOBAHUSIMU 0-2
3amuta mpoekta | ComepikaHue TOKIaaa 0-4
OTBeTHI Ha BOMPOCHI APYTUX YUACTHUKOB 3aIIUTHI (IUCKYCCHS) 0-2
IIpesentanus 0-1
UTOIO 0-15

Cpeocmeo oyenusanus — 0en08as uepa, mpeuume

Ilxaja oueHKH YPOBHS 3HAHMI, YMEHN M HABBIKOB NIPH NIPOBeIeHUM 1eJIOBOI UTPbI

Kpurtepuu ouenkn

Kpurepuu oneHku:

BJIaJICHHE TEPMHUHOJIOTHEN, IEMOHCTpAIIUs
BJIaACHUA yT-Ie6HBIM MaTcpuajioM I10 TEMC HIPbI,
BJIaJICHHE METOJJaMH apryMEHTalHH,

yMeHUe paboTaTth B TPYIIE, JTOCTHKEHUE
WUTPOBBIX IeJNei, (COOTBETCTBHE pONU — TPH
poJIeBOil urpe)

- NPpCABABICHUC KaXXbIM
CTYZCHTOM CBOETO OHUMaHMs POOIEMBI;

- HOSIBJICHHE Y CTYJEHTOB HOBOTO
CMBbICTIa 00CyXkaaeMol poOIeMBl;

- UCIIOJIb30BaHUE MPU BBIPAOOTKE

peLICHU  PEKOMEHyeMBIX MIPUEMOB,
METOJIOB;

- HE MIPEBBIIICHHUE JTUMUTA
BPEMCHU;

- HaJW4ue B PELIEHUH HOBH3HBI,
OpPUTHMHAJILHOCTH, HECTAHITAPTHOCTH;
- y4eT OrpaHUYeHUH;

— palMOHANTBHOCTD MIPUHSATOTO
pelieHus;

- OTCYTCTBHUE OImuO0K WIn
MPOTUBOPEUYUH B PEILICHUH;

- TEeXHUYECKast rPaMOTHOCTh

ohopMIICHHUSI pEIICHUT;
- OBICTPOTA MPUHSITHS PEUICHUN;

© PI'YTHUC




OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
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- JKCIEPTH3a PEIICHUH JIpYyTrHux

IpYIIL,

- apryMEHTUPOBAaHHOCTh npu
3alIUTE CBOUX PELICHUN;

- COIJIACOBAaHHOCTD perieHus
BHYTPH TPYIIIbI

IToka3aTeu OLlEHKH

max 10 daiutoB

«5», eciiu (9 — 10) 6a10B

MOJHOE, OOOCHOBaHHOE pEIIeHHe ¢
COOJII0/ICHHEM BCEX KPUTEPHEB M MOKa3aTeel

«4», ecaiu (7 — 8) 6as10B

HCIOJIHOC pPCEIICHUC B 3aBUCHUMOCTH OT
CleIyroIIUX (akTOPOB:

— MPEBBINICHUE TUMUTA BPEMEHU;

— OTCYTCTBHE ydera
OrpaHUYCHUN;

- HE palMOHAIBHOCTH MPHUHSATOTO
pelieHus;

- HaJIU4YUEe HE TPYyOBIX OMIHOOK
WJIM IPOTUBOPEUYHUIA B PEILICHUU;

- OTCYTCTBUE TEXHUYECKON
IPAaMOTHOCTH B O(pOPMJICHUU PEIICHHUI;

- HEJOYeThl TNpPHU apryMeHTaIuu
peLeHnit

«3», ecau (5 — 6) 6as10B

HETOJIHOE pEIICHHE B 3aBHCHMOCTH OT
CIEIYIOIUX (aKTOPOB:

- IIPEBBILICHUE IUMUTA BPEMEHU;

- OTCYTCTBHE ydera
OTpaHUYECHU;

- HE PalMOHAJIBHOCTh MPHUHSATOTO
pelieHus;

- HaJWuue TrpyObIX OIIMOOK WM
IIPOTUBOPEYUI B PEIICHUY;

- OTCYTCTBHE TEXHUYECKOH
IPaMOTHOCTH B 0(pOPMJICHUH PELICHUH;

- crnabas aprymMeHTanus
peneHui;

- HE PALMOHAIBHOCTh MPHUHITOTO
peneHus

«2», MeHee 5 0aJ1J10B

HEMOJIHOE  pELIEHHE MpPH  OTCYTCTBUHU
coOJIIOZICHHUS BCEX KPUTEPHEB U MTOKa3aTenen

Pemenue keicos

IIlkana oOuWEeHKH YPOBHS 3HAHMH,

(cMTYyauMOHHBIX 3a/1a4)

YMEHHH ¥ HaBBIKOB IIPH peIIeHNH KelCcoB

Hpez[eJI AJIATECJIBbHOCTH KOHTPOJIA

30 muH.

Kpurtepun oueHku

— OBLIO c(hOpMYJIUPOBAHO u
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MMPOAHAIM3UPOBAHO  OOJBIMHMHCTBO  MPOOJIEM,
3aJI0KCHHBIX B Kelce (3a1aue);

- ObuTH MIPOAEMOHCTPUPOBAHBI
aJIeKBaTHBIE aHATUTUYIECKHE METOIBI IPU padoTe ¢
nHpOpMaLIUEi;

— OBbUIM HKCHONB30BaHbl AOTIONTHUTEIbHEIE
HACTOYHUKHU nH(pOpMaIH TUTS pemreHus
Keiica(zagaun);

— OBUIM BBIIIOJHEHBI BCE HEOOXOIUMEIE
pacueTsr;

— MOATOTOBJICHHBIE B XOJI€ PEIICHHUs Keiica
JOKYMEHTBI COOTBETCTBYIOT TPeOOBaHMSIM K HUM
10 CMBICITY U COJICPIKAHHIO;

— BBIBOABI OOOCHOBaHBI, aAPTyMEHTHI
BECOMBI;

— caenaHel  COOCTBEHHBIC  BBIBOJBI,
KOTOpBIE OTIIMYAIOT JIaHHOE peIlleHHe Keica OT
JIpYrUX peuieHui

IToka3aTeu OlleHKH

max 10 6aytoB

«5», ecaiu (9 — 10) 6as10B

TIOJTHBIH, 000CHOBaHHBIN OTBET C
MIPIMEHEHHUEM HEOOXOTMMBIX HCTOUHHUKOB

«4», ecaiu (7 — 8) 6a10B

HENOJIHBIA OTBET B 3aBHCUMOCTH OT
IMPaBUJIBHOCTHU U IMOJIHOTEI OTBETA!

- He ObUTH BBINIOJIHEHBI BCE HEOOXOIUMBIE
pacyers;

- He ObUIO  cOpMYyNIMpPOBaHO U
MPOAHATM3UPOBAHO  OOJBIIMHCTBO  MpoOIieM,
3aJI0’)KEHHBIX B Kelice;

«3», ecaiu (5 — 6) 6aI0B

HETOJIHBIA  OTBET B  3aBHCUMOCTH  OT
MIPAaBUIBHOCTHU U MOJTHOTHI OTBETA!

- He ObIM  TPOJEMOHCTPHPOBAHBI
a/IeKBaTHBIC aHATMTUYECKHUE METOABI Mpu padoTe ¢
nH(popManueii;

- He ObUIM TIOATOTOBJIEHHBIE B XOJIE
peuieHus Kelica JOKYMEHTHI, KOTOpbIE
COOTBETCTBYIOT TPEOOBaHUSIM K HUM IO CMBICITY U
COJIEPIKaHUIO;

- He ObUTH cJIeNaHbl COOCTBEHHBIE BBIBOJIHI,
KOTOpbIE OTJIMYAIOT JaHHOE peIleHHe Kelca OT
JPYTHX pelIeHuH

7.3. TunoBbie KOHTPOJIbHbIE 3aJJaHUSI WM UHbIE MATEPHAJIbl, HEOOX0AUMBbIE JJIs1 OLEHKHU
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XapPAKTEePHU3YKHIIUX 3TANbI
(opMupoOBaHUA KOMIIETEHIHH B MpoLiecce OCBOeHHsI 00pa30BaTeILHOI MPOrpaMMBbl.
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TYPVISMA " CEPBUCA» Aucem 44 uz 96
=
= Pa3nen muciuIIvHEI,
g g . Bun u
> B o0ecreunBaroIuii
z2 5 coJiepKaHue TpeGoBaHUsI K BBIIOJIHEHUIO
o} ¢dbopmupoBanue
8 = KOHTPOJIBHOTO KOHTPOJIBHOTO 33/IaHUsI U CPOKaM CIauu
2 9 KOMITETEHINH (WM ee
5 ° 3aJaHU
= YacTH)
I1K-8.1
IToaroroBka u
Pazgen 1. OcHoBBI pe3cHTaAUs
TeXHOTOIHH HHHBHTY- KauecTBo, mosiHoTa, aHaiau3 coOpaHHOIO
MaTepuansa 10  TeMe  HCCIICIOBAHMS.
4/5 | obcmyxuBaHus B AIBHOTO JOKJIaza P A
o o HpaBHJ’ILHLIC OTBEThI Ha BOIIPOCHL
pecTopaHHOU o  OJHOM U3
nperogasarens 0-10 6amos
NEeITeNbHOCTHU MpoOJEMHBIX TEM
paznena.
Pasznen 2. Ynpasnenue KontponbHas
10/5 TEKYIIEH IeATEILHOCTBIO | paboTa o | [lonuelli  pa3BepHyTBHII  OTBET  Ha
CIIy’KOBI OOCITY’>KHBaHUS | BOIIPOCAM BOITPOCHI.
MPEANPUITHS TUTAHUS
Paznen 3. Opranuzanus .
KoHuTtposnbHbIit Br160p npaBuibHOTO BapuaHTa OTBETA.
14/5 | oGciyxuBaHMsI HA
TEeCT 0-10 GamoB
NpEANPUITUSAX TUTAHUS
Beimonuenne wu
Pazgen 3. Opranuzanus
3almTa PaspaboTtka u 3ammMra TpyHIOBOIO
18/5 | oOciyxuBaHuUs Ha
IpyNIIOBOTO npoekTta. 0-15 6annos
MNpEANPUITUSAX TUTAHUS
MIPOEKTA
Bce pasneinsl 3auer
Paznen 4. HopmarusHo-
4/6 [IPaBOBBIE OCHOBBI KoHTposbHbII Br160p npaBuibHOrO BapuaHTa OTBETA.
OKa3aHWs PECTOPAHHBIX | TeCcT 0-10 6amnoB
ycIyr
IToaroroska u
p 5 C MIPE3CHTALIHS
aszaes >. CLOBpEMCHHBIC HHTHBHTY- KadectBo, monHOTa, aHamu3 coOpaHHOTO
(OpMBI M METOZBI Marepuajla [0  TEeMEe  HCCIEIOBaHUs.
716 alBHOTO JOKJIazAa
pecTopaHHOro o IIpaBumnbHBIE OTBETHI Ha BOIIPOCHI
Mo OJHOM U3
o0CcITy>)KUBaHUS npenogasarens 0-10 GaioB
MpOOJEMHBIX TEM
paznena.
Paznen 5. CoBpemeHnHbIe
19/6 (hopMbI u MeToabl | KoHTpoabHBIM Br160op npaBuiIbHOTO BapHaHTa OTBETA.
PECTOPAHHOTO TECT 0-10 6amioB
00CITyKHBaHUS
Pazgen 6. Tpynosoit Beimonuenne wu
18/6 | KOYVICKTHB PECTOpaHA M | 3amUTa Paspabotka u 3ammra TpyHIOBOIO
€ro CTPyKTypa. IpyMIIOBOrO npoekra. 0-15 Gaytos
MIPOEKTA
Bce paznensl DK3aMeH
717 Pa3znen 7. Opranuszanus Konrtponbusiii | BeiOop nmpaBmiibHOTO BapraHTa OTBETA.
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TYPVISMA n CEPBV[CA» Aucem 45 uz 96
6apHoro nena TECT 0-10 GamoB
Joxnasl + | [IpaBuibHOCT, W TOJHOTa pacueTa
Pazngen 7. Opranuzanus
10/7 naboparopHas HeoOxomumoro  obopymoanus.  0-10
OapHoro nena
pabora OayIoB
IToaroroBka u
pe3eHTalus
UH/UBU]Y- KauecTBo, monHoTa, aHaian3 coOpaHHOTO
16/7 | Pasnen 7. Opramusauus | anbHOTO JIOKNIaJa | MaTepyala Mo  TeMe  HCCICIOBAHMA.
OapHOTO Nena no ogHouM w3 | I[IpaBuibHBIE OTBETHI Ha BOIIPOCHI
poOJieMHBIX TeM | npenonasarens 0-10 6amnos
pasznena.
Brimonuenne wu
18/7 Paznen 7. Opranuzamus | 3ammTa PaspaboTrka © 3ammra TpPyHHOBOTO
OapHOTO N1ena IPYIIIOBOTO npoekrta.0-15 6ayos
MIPOEKTa
OtBeruth Ha Bompockl Tecta (20
Bce pazaensr 3auer 3aJlaHuil), pEelIMTh PACUYETHYIO 3aJady
(xeiic).
TpeHuHr keic.
Paznen 8. Ynpasnenue Pemenue
. [TonHOLIEHHOE  pemieHWe  3aJa4ul  C
2/8 [IEPCOHAJIOM B CUTYallMOHHOM
pa3BepHyThIM oTBeTOM. 0-10 GanmoB
pecTopaHHOM OM3HEce. 3aJ1a4M.
IToaroroBka u
Pa3znen 9. [IpE3EeHTALNS
ABTOMATH3MPOBAHHKIE WHHBHTY- KagecTBo, monHoTa, aHaiu3 cOOpaHHOTO
MaTrcpualia 110 TEMC HCCICAOBaHUA.
4/8 CUCTEMBI YIIPABJIEHUSA B | aJJbHOTO JOKJIaaa p A
o IIpaBusnbHbIE OTBETHI Ha BOIIPOCHI
pecropaHax. o  OJHOH W3
npenogasarens 0-10 6aion
MPOOJIEMHBIX TEM
paszzena.
Pazgen 9. .
A Keiic. Pemenue
ABTOMaTH3UPOBAHHBIC - [TomHOUIEHHOE  pemieHWe  3aJa4ul  C
6/8 CUTYaIMOHHOMN
CHCTEMEI YIABIIEHHA B | . oo pa3BepHyThIM 0TBeTOM.0-10 GannoB
pecTopaHax. )
Beimonuenne wu
9/8 Paspmen 10. Ynpasnenue | sammra PaspaboTka U 3alldra IPYIIOBOTO
CCPBUCOM M NIPOJAKAMHU | TPYIIIOBOTO npoekra.0-15 6amnos
IPOEKTA
Bce paznenst DK3aMeH

Pasnen 1. OCHOBBI TEXHOJIOTHH 00CTYKUBAHUS B PECTOPAHHOM AeATEJIbHOCTH

KOHTpOJ’[LHOG 3aJJaHUe. ITIOJTOTOBKA MIPE3CHTAUU 110 TCMaM.

1. Mmuoroobpa3ue OpraHu3alMoOHHBIX (OPM PECTOPAHHOTO OOCTY)KUBaHUS B COBPEMEHHOM

MCraliioJmuce
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
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. Ionstue pecropannoro cepsuca. Crenuduka yciyr Kak ToBapa

. OcobeHHOCTH OpraHu3ay 0OCIY)KUBAaHHS B PECTOPAHAX Pa3JIMYHBIX KJIACCOB M CHEIUAIN3AINN
. Metonpl 00caykKMBaHUS U UX KJIACCU(PHUKAIMI B PECTOPAHHOM MPaKTHKE

. @opmbI 00CTY)KMBAaHHA U UX KJIACCU(HKALUSA B PECTOPAHHOMN MPAKTUKE

. O6cmyxuBarOIUil IepcoHal: KaTeropuu, (yHKINHU, 001ue TpeOOBaHUs K HEMY

. HoBble npodeccnn oOciyKMBarOLIEero epcoHaia B peCTOpaHHOM OH3Hece

. Kynerypa obcnyxuBanus B cepe pectopaHHOTO OH3HECa

O 0 9 N n B~ WD

. ®paHyvaii3uHr B chepe MUTaHUSI.

10. TenneHIMU K YKPYITHEHUIO PECTOPAHHBIX LIETEH.

11. Cocrosinue u TenaeHIuH pa3BuTs chepsl nuranus B Poccun.

12. OcobennocTr opranu3ayu cepbl MMTAaHUS B Pa3BUTHIX CTPaHAX.

13. OcobeHHoCTH pa3BUTHS MOCKOBCKOI'O PhIHKA YCIYT MUTaHMS.

14 Ha3znaueHue U KpaTKasi XapaKTepUCTHKA OT/IEJIbHBIX MOAPA3eICHUNA CITy>KObI MUTAHUS.

15. Pa3Butue eBpONEHCKOrO0 pECTOPAaHHOrO OW3HEca B DIOXYy CTAHOBICHHMS U PaclBETa
KallUTAJIUCTUYECKUX OTHOLIEHUH.

16. «30710TOM BEK» €BPOIEHCKOW PECTOPAHHON UHAYCTPUH.

17. JIunepsl pecTOpaHHOTO phIHKA COBpEMEHHOM EBpoMbI.

18. AmepukaHcKasi pecTopaHHasi HHIYCTPHUs KaK JIUJEP MHPOBOTO PECTOPAHHOTO OM3HECA.

19. OTnuuns aMmepuKaHCKOW MOJIENIN Pa3BUTHUSI PECTOPAHHOTO PHIHKA OT €BPONENHCKUX aHAJIOTOB.

20. CocrosiHME pecTopaHHOTO OM3HEca B CpeTHEBEKOBOM Pycu.

Paznen 2. YnpasiieHue TeKymied AeAATEJbHOCTBIO CJIY:KObI 00CIYKUBAHMA TpPeINPUSITUS
NUTAHUSA

BuJ KOHTPOJIBHOTIO 3aJaHMsI: KOHTPOJIbHAs padoTa
Bonpochbl kK KOHTPOJILHOI padoTe:

1. HopmaruBHast 6a3a okazaHus yCIyr OOLIECTBEHHOTO MUTAHUS: BUIbl HOPMATHBHBIX JOKYMEHTOB,
Ha3zHaueHue, cojepxkanue. Hopmbl U TpeOoOBaHMS K OKa3aHHMIO YCIYT, ycTaHOBJIeHHbIe [IpaBumamu
OKa3aHUs yCIyT OOIIECTBEHHOTO TUTAHMUSL.

2. Knaccuduxanus ycnyr oduiectBeHHOro nutaHus. TpeboBanus k yciyram B coorBerctBuu ¢ 'OCT
31984-2012.

3. OcobeHHOCTH OpraHu3alMy OOCIYKMBAaHUS M MPEJOCTABJICHUS YCIYT B NPEANPHUATHAX MUTAHHS
Pa3IUYHBIX TUIIOB U KJIACCOB.

4. Knaccudukamust METo10B U GopM OOCITY>KUBAHUS B 3aBUCUMOCTH OT TUIA M KJlacca MpearpusTus.
CoBpeMeHHbIe (HOPMBI U KYJIbTypa 00CITYKUBaHUS.
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5. XapakTepucTuka TOproBuix nomenieHnii. CoBpeMEHHBI HHTEPhEP 3aJI0B PECTOPAHOB, Kade, Oapos.
B3anmocBs3b 3a10B, TPOU3BOJACTBEHHBIX U MOJCOOHBIX TOMEILIEHUH.

6. XapakTepucTHKa MOoACOOHBIX OMEIIEHUI (MOCYHON CTOJIOBOW MOCY/IbI, CEPBU3HON, OCHOBHOTO U
ko(eitHOTO OYyheToB, XI1e00pE3KN).

7. OGopynoBanue TOproBoro um OaHkeTHoro 3aynoB. CoBpeMeHHbIe TpeOoBanus Kk mebenu. Hopna
OCHAIIIEHHsT MEOEIIBIO.

8. dapdopoasi, GasHCOBASI, KEpaMUYeCKasl MOCYy/1a: BUbI, HA3HAYCHHUE, XapaKTEPUCTHKA.
9. XapaktepucTuka XpyCcTaJIbHOW, CTEKJIIHHON U MEPHOU MOCYIbI.

10. MeTannuueckast mocya: Ha3HauYeHUue, EMKOCTb, Pa3MEphI.

11. CronoBsie mpuOOpHI: BU/IbI, HA3HAYCHUE, XapaKTEPUCTHKA.

12. XapakrepucTtuka CTONOBOro Oenbsi. CHocoObl CKJIaIbIBaHUS TOJOTHSHBIX Cal(eToK JuIs
Pa3JIMYHBIX BUAOB OOCITYKUBAHHUSL.

13. [ToaroToBKa TOPrOBBIX MOMEIICHUN K 00CTYKUBAaHUIO: YOOpKa MOMEIICHU, pacCCTaHOBKa MeOeIn
pa3IMYHBIMU CIIOCO0aMH, MOJTYYEHUE M MOATOTOBKA MOCY/bI, TPUOOPOB, CTOJIOBOTO OCIIbs, CIELUM,
HaKPBITUE CTOJIOB CKaTEPTAMH.

14. IlpenBaputenbHas CEepBUPOBKA CTOJIA Ul 3aBTpaka, o0ela 10 KOMIUIEKCHOMY MEHIO U MEHIO
3aKa3HbIX OJIIOJ, Y)KHHA.

15. CpenctBa nHdpopManuu moTpeOUTENE: MEHIO, KapTa BUH, CepTU(MUKATHI, JTUIEH3UHU, UX BUIBI,
Ha3Ha4yeHue, xapakTepuctuka. OCOOEHHOCTH COCTaBIeHHUS U O(OPMIICHUS Pa3IUYHBIX BUIOB MEHIO,
KapThI BUH.

16. XapaKTepI/ICTI/IKa OCHOBHBIX 3JICMCHTOB O6CJ'Iy>KI/IBaHI/IH IMOCETHUTEIICH B pecTopaHne.

17. IlocnenoBaTenbHOCTh Mojauu Onton U HanuTkoB. I[lomaya OyderHoit mpoxykumu. Ilopsmox
MIOJIyYEHUSI TOTOBOM NPOAYKLIMHU C TIPOM3BOCTBA.

18. Metoas! nmomaun 6110/: B 00HOC /(dpaHIly3CKHil/, ¢ MPUMEHEHUEM 10ICOOHOT0 MIPUCTABHOIO CTOJIA
/aHTTIIUHACKHI// ¢ UCTIONE30BAHUEM DIIEMEHTOB CaMOOOCITY )KUBAHHUS /PyCCKUit/.

19. TlpaBuia moga4u XOJIOHBIX OO M 3aKYCOK.

20. [IpaBuna noiayu ropsYMX 3aKyCoK.

21. Ilox6op mocyasl ¥ mpaBuJia MOJIaYH CYTIOB.

22. IlpaBuna mojgauu BTOPHIX TOPSYHUX OO,

23. Ilocyna mist mogauu necepta. [IpaBuia mogadm ropsIux U XOJOIHBIX CIIAKUX OJTFO.
24. [IpaBuna nojayu TOPSYMX U XOJOAHBIX HATUTKOB, MyYHBIX KOHAUTEPCKUX U3ICIIHUH.
25. Pacuert ¢ mocerurensimu. [IpaBuna odopmiieHHs CUETOB, pEECTPOB.

26. [IpaBuna 3THKETa U HOPMBI TIOBE/ICHUS 33 CTOJIOM.

27. OtukeT BUH. PekoMeHmau BUHHO-BOIOYHBIX U3/IETUI K 3aKyCKaM U OJIroaMm.

28. Bunsl 6anketoB 1 nprueMoB. O0Iue npaBuiia HOArOTOBKY K MIPOBEACHUIO OAHKETOB: MPHEM 3aKa3a
Ha 00CITy)KMBAaHHUE U €TO BHIIIOJTHEHHE.
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29. BaHkeT 3a CTOJIOM C TOJHBIM OOCTYXHBaHWEM O(UIIMAHTAMHU: Ha3HAYCHUE, XapaKTEePUCTHKA,
0COOCHHOCTH ITOJITOTOBKH U TIPOBE/ICHHSL.

30. bankeT ¢ YacTHYHBIM OOCITYXXMBaHMEM OQUIMAHTAMH: Ha3HAYCHHE, XapaKTEePUCTHKA.
Oco0eHHOCTH OpraHu3aly U NPOBEICHHsI CBaeOHOI0 OaHKeTa.

31. banker /mpuem/ mo Tumy Qypiier: Ha3HAYCHUE, XapaKTePUCTHKA, OCOOEHHOCTHU MOATOTOBKH H
00CITy’)KNUBaHUS YIaCTHUKOB OaHKETa.

32. Ocobennoctu opranuzamnuu odcnyxuBanusi Hosoro roga, Poxnecrsa, [lacxwu.

33. banker /mipueM/ 1O TUIy «KOKTEWJIb»: Ha3HAUCHHE, XapaKTEPUCTHKA, OCOOCHHOCTH POBEIICHHUS.
Opranuzanus padotsl 6apa. OcCOOEHHOCTH MOAAYN KOKTEHIeH-anepuTHBOB.

34. Opranuzanus o0cmy>KuBaHUs OaHKeTa - yaid. XapaKTepUCTHKA HAIIMOHABHBIX TPATUIUI MOAaYu
yasi B Poccuu, Aurnuu, @pannuu, SnoxHuu.

35. OcobeHHocTu oOpraHu3anuid OOCTYKHBaHUS KOMOMHHMPOBAHHBIX /CMEIIAHHBIX/ OaHKETOB:
KOKTEHIb-QypIIeT, KOKTenb-¢hypiieT-kode.

36. Ycnyru mo OpraHu3anUi MUTaHUAS U OOCTY)KMBAHUIO YYaCTHHUKOB KOH(EpPEHIHi, CEMHUHApOB,
coBetanuil ¥ T.1. OCOOEHHOCTU CEPBUPOBKHU CTOJIOB, OOCITY)KMBAHUS U pacueTa 3a MUTaHUE.

37. Opranuzanusi 0OCITYy)KMBAaHUSI TMPOXHBAIOIIMX B TOCTHHHUIAX. XapaKTEPUCTHKAa COBPEMEHHBIX
yeayr tuna: «llIBeackuii cTony, Ou3Hec-1aHy, «BOCKPECHBIN OpaHu.

38. Opranuzamusi OOCTY)KHBAHHS TACCAKHUPOB HKEIE3HOIOPOKHOTO, BOJHOTO U BO3IYIIHOTO
TpaHcrnopTa. XapakTepUCTHKa YCIYT THMA: CTON-IKCIIPecC, 3al IKCIPECC, PEMUHCKUA CTON U APYTHUX,
MIPUMEHSIEMBIX B PECTOPAHAX TPHU KEIC3HOAOPOIKHBIX M a9POBOK3JIAX.

39. Bugsr Typusma. Pa3MeH_IeHI/Ie, opraHu3anus MUTaHuA 1 O6CJ'Iy)KI/IBaHI/IH HHOCTPAaHHBIX TYPUCTOB.

40. OcobeHHOCTH UTaHus TypucTOB U3 AHriuu, pakuun, CIUA, Utanuu, SAnonun u apyrux crpax
MHpa.

41. TpeOoBaHus K METpAOTENIO, OPUIIMAHTY, OapMeHy, OydeTunky, kaccupy B cooTBeTcTBUH ¢ [[OCT
30524-2013 «Ycayru oO1iecTBEHHOrO MUTaHUs. TpeOoBaHUS K EPCOHAITYY.

42. Opranuzanus Tpyia paOOTHUKOB 3aJI0B ¥ ()aKTOPBI, ONPEIEISIONINE YCIOBUS TPYya.

43. Ycayru mo J0CTaBKE KYJIMHAPHOM TNPOMYKIMHM M KOHJUTEPCKUX H3AEIHM MO 3aka3aM |
o0ciyXKUBaHUIO OTpeduTeseil B oduce U Ha TOMY.

44. Opranuzanus Ipe3eHTaluil B pECTOPAHE.

45. Mopenb kauecTBa 0OCITy)KMBaHHS B peCTOpaHe U €€ XapaKTepUCTHKA.

46. OcHoBononararomas uaes crangapros ISO-9000 u ux ucnonb30BaHUE B PECTOPAHHOM IPAKTHKE.
47. Peanu3anys KOHUEIMY YIIPABIECHUS KaY€CTBOM B PECTOPAHE.

48. KopriopaTtuBHas KyJlbTypa B PECTOPAHE U €€ XapaKTEPUCTHUKA.

49. Onmnpenenenve u pa3paboTka cTparerun OOCTyKUBaHHSA. DPGHEKTUBHOCTH DJIEMEHTOB
00CTyKUBaHUSI.

Pa3nes 3. Opranusanusi 00C/Iy;KUBAHMS HA NPeANPHATUHSIX TUTAHUS
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YYPEXXIOEHNME BbICIIETO OBPA3OBAHIA
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Bug KOHTPOJILHOI'O 3aJaHUSI: TCCTUPOBAHUC

TecToBrIie 3aJaHus

1. B kakoM 1exe NPUroTABJIUBAIOT FOPsiYUe CyNbl, 0yJIbOHbI, TAPHUPBI?
A. X00aHbIH 11eX

B.KynuHapHbIi niex

C. T'opsiunii nex

/1. Bce oTBeTHI BEpHBI

E . Konaurepckuit niex

2. IlpeanpusaTusi 001ECTBEHHOT0 MUTAHUS ¢ IMMPOKHUM ACCOPTUMEHTOM 011011 3TO?
A. bap

B. Kade

C. Pecropan

M. 3akycouHas

E. JTapek

3. Cayxkat il IpUeMKH TOBapoB, moypadpuKkaToB?
A. Opranu3zanus NUTaHUs

B. Kynunapusie niexa

C. Ckrnaackoe oMeIieHne

/1. Bce oTBETHI BEpHBI

E. Kopunopssie momenieHus

4. KTo HeceT 0TBeTCTBEHHOCTh 32 CO0./II0/leHHe U KOHTPOJIb CAHUTAPHBIX NPABUJI?
A. Pykosogutens [1OI1

B. dupekrop 1011

C. PaGoTHuKH

/1. Bce oTBEeTHI BEpHBI

E. Hamorosas

5. Peskum XpaHeHHUsI TOBAPOB 3TO?

A . OnpeznenenHas TemMrepaTypa, CKOpOCThb JABH)KEHHUS BO3IyXa, OTHOCUTEIbHAS BIIaXXHOCTh
B. Cpok peanuzanuu npoyKTOB

C.Otnyck npoayKkToB

. BraxxHocTh IpoaykTa

E. IIutaTenbHbIE BElleCTBA
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6. 'ne He pekoMeHayeTCS XPAHUTH MPOAYKTHI?
A. B xopusopax Ha pa3rpy304HbIX TUIOMIATKAX
B. Cknaackux nmoMemeHusx

C. B cknane

J. B xonoaunbHHKE

E. B Ilexax

7. Menio 3to?

A . CoOTBETCTBYIOIUI JOKYMEHT
B. Ilepeuens 3akycok, 01101, HAMUTKOB, MYYHBIX KOHIUTEPCKUX M3ICIUNA , UMEIOIIUXCS B MPOJIAKE HA
JAHHBIN ICHb C YKa3aHUEM I[EHbI

C. Haknannas
I1 . Ceptudukar

E. ToBapHbIii yek

8. Uto Takoe padoyee MecTO padoTHHKA ?

A . DT0 9acTh MPOU3BOJICTBEHHBIN TIJIOMIAIKH , T/Ie paOOTHUK BBIMIOJIHSET ONPEACICHHBIE ONEepaIiu
B . IIpou3BoacTBEHHBIE TOMEILICHUS

C. Opranuzanus nutanus 0e3 yuyacTusi paboTHHKa

J1. Canaropuii

E. Bce oTBeTBI BEpHBI

9. Kakumu MOryT ObITH padoune mecta?
A. Crenmanu3upoBaHHbIE U YHUBEPCAIbHbIE
B. MonynupoBaHHbIE

C . CraimoHapHsle

. YHuBepcanbHble

E. Kputnueckune

10. I'ne opranu3yioT OBOUIHbIE L[eXH?

A. Ha I1OII Gospiioit u cpeHeld MOITHOCTH
B. Ha I1OIT manoit MoumHoCTH

C . Ha Gonbinx opraHu3alusix

. B Kage

E.B pecropanax

11. Kakue 000py10BaHusi HCIOJIB3YIOTCSI B OBOIIHBIX I[eXax?
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A. MOK-5, MPO
B.MITM-800

C. MC -1215

J1. OPB-300

E. MOK-15

12. Ha xakue KJIacChI JAeJISITCS NPeInpusiTHsi 001IeCTBEHHOT0 NMUTAHUSI?
A JItoxc nepBblii, BTOpOi

B. JIroke, Dkctpa, nepBblid, BTOpOil, TpETUit

C. Ilepssniii, Bropoii

. Bropoii , sxcTpa

E. Tperuit

13. IlepeuynciauTe BUABI TOPTOBBIX 32J10B?

A. 3aKpbITbIe, TOTY3aKPHITIE , OTKPBITHIE CAbI
B . 3aroroBounsie

C. 3akpsbIThIC Cafb

. Iomy3akpbITeie

E. OtkpsiThIE

14. Toprosulii 3271 3T0?

A. Tlomemenus st CKiIagoB

B. Ilomenienus ais moaeH.

C. [Tomerenus yist pa3BiICUYCHUM

. Tlomemienusi, rae MPUHUMAIOT U 00CTY>KUBAIOT TTOCETUTEIS

E. Ilomenienns misa nerent

15.11epeunciaure BUAbI cKaTepTei?
A. JIbHsAHBIC

B. ITonynbHsiHbIe 1 X\O

C. Dxkcrpa JoKe

[ . IlepBblii BUA

E. JIbHsiHbBIC , TONMYIBHSAHBIE U X\O

16. K kakuM npu6opoM OTHOCAT HOK U BUJIKY
A. ®pykTOBOI1
B. Cronoseie

C . Bce oTBETHI BEpHBI
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. 3akycouHsie
E . JlecepTHbie

17. Ha npeanpusiTusi KAKOro Kjacca NpUMEHSIIOT OTKPbITOE OCBelleHus?
A . Broporo u Tperbero

B. JIroke

C. DkcTpa

J1. Bce oTBETHI BEpHBI

E. Tperbero

18. Kak noaaiot coycbi?
A. B coycnaune

B. B uecHouHuIle

C. B rapenkax

/1. B bokamax

E . B Typxke

19. Ilpu nmogave BUH UX OXJIAKIAIOT?
A. 8-1°c

B. 8°c

C. 9%

. 1°

E. 10°c

20. Kak mogamoT ropsiuue BUHA?
A CrneBa OT nmoceTuTeneu

B. C npaBoii cTopoHBI IOCETUTENEN
C. C nepenHeit yactu

J1 . B nauane

E . Ilepen BeIxOa0M

21. Ck0JIbKO BH/IOB CEPBHUCOB CyLIeCTBYeT?
A7

B.1

C.3

1.5
E.8
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22. CKoJIbKO BH/I0B YOOPKH MOCY/bI CYIIECTBYET?
Al
B.7
C.s5

1.6
E. 4

23. Pazmepsl Oeabix cauderox (cm)?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

24. Ha ckoJIbKO TOMellleHH il pa3jesisieTcss MoeuHast ?
A.3

B.4

C.10

1.1
E2

25. Metpaoreab-310?

A. Odunmant

B. I'maBHBIi1 1O KyXHE

C. Cs3youme 3BeHO Me:K1y PYKOBOJCTBOM M NMOCETUTEISIMU
J1. Bce oTBeTHI BEpHBI

E. Aamunuctparop

26. IIpn mogave BUH MX OXJIAKAAOT?
A. 8-1°%

B. 8°c

C.9°%

H. 1%

E. 10°

27. Ilepeuncaure BUIbI TOPTrOBBHIX 32J10B?
A. 3aKkpbITbI€, TOTY3aKPBITHIE , OTKPBITHIE CaJbl

B . 3aroroBounsie
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C. 3akpbIThI€ Cajbl
M. Ilony3akpbITbie

E. OTkpbiThIC

28. K kakuM npudopoM OTHOCST HOK M BHJIKY
A. ®pykTOoBOit

B. Cronossie

C . Bce oTBeThI BEpHBI

. 3akycouHsie

E . leceptHbie

29. C KkaKoii CTOPOHBI 10JI7KeH MOJ0HTH O(PUIIUAHT K MOCETUTETI0?
A. Cnesa

B. Cnpasa

C. Ilo uentpy

. C3anu

E. Bce oTBeTHI BEpHBI

30.YT0 10/I5KHO CO0JII0IATHCSA PH XPAHEHHUS ChIPbS U IPOAYKTOB?
A. CanuTapHbIE HOPMBI

B. KonTpons npoaykToB

C. TemmiepaTypa romenieHus

J1. BmaxxHOCTh mOMEIICHHUS

E. Bce oTBeTBI BEpHBI

31. O0bIYHO MeHI0 3aBTPaKa BXOAUT?
A. Yaii, xode ,M0I0K0

B. Konbsik

C. Buno

J.Pom

E. Cox

32.B kaKkoM roay BbIlIe] 3aKOH 0 IrOCy/IapCTBEHHOM NMOJIepKKe MAJIOro MpeANPpUHIMATEIbCTBA

?

A 1995
B.1993

C.2001

1.2007

E.2002
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33. B kakoM 1exe MPpUroTABJIMBAIOT rOpsAYHeE CYNbl, 0yIbOHbI, FTAPHUPHI?
A. X0m0ogHbIN LIEX

B. KynunapHslii nex

C. l'opsaunii nex

. Bce oTBeTHI BEpHBI

E . Konaurepckuii 1ex

34. Ha cko/1bKO mOMeIlleHHii pa3jesisieTcs MoedHast ?
A.3

B.4

C.10

1.1
E.2

35. Kakumu MoryT 0bITh padoune mecra?
A. Criemanu3upoBaHHbIE U YHUBEPCAIbHbIE
B. MonynupoBaHHbIE

C . CranmoHapHsle

. YauBepcanbHble

36. KotnuecTBo eaunmi XxpaHeHusi papdoposoii nocyanb1?
A. o 10-20mT

B. ITo 20-30mt

C. 10-15mr

J.5-10

E.6-12mr

37. Xo10AHbIii 1[eX MpeAHA3HAYEH s
A. Bpiiaun cynos

B. IIpuema rpsi3HOM TOCY b

C. Breimaun 3akasoB

J. Beigauu canaToB

E. Bydera

38.3aka3-cuer BoIMUCHIBAEeTCA B ?
A. B 2-yx sx3eMIuisipax

B. B 5-tu sk3emmspax
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C. B 1-om 3k3eMIuIsipe
. B 6-u sk3emruisipax

E. Bce oTBeThI BEpHBI

39.TeM11epaTypa B l'[epBOM THeE3a€ AJIA MBIThA KyXOHHOﬁ nocyubl coCTraBJIdACT:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
I1. 45-50°C.
E. 85-90°C.

40. MeHmo 310?

A . CoOTBETCTBYIOIUN JOKYMEHT
B. Ilepeuens 3aKycok, 01101, HAITUTKOB, MyYHBIX KOHAUTEPCKUX M3/CIHIA , IMEIOIIMXCS B MIPOAaXKe Ha
JIAHHBIN JICHb C YKa3aHUEM LICHBI

C. Haknagnas
I . Ceprudukar

E. ToBapHbIl yek

41.TeMnepaTypa B l'lepBOM THe31€ AJAA MbIThbA KyXOHHOﬁ nocy)]m cocCTraBJIsICT.
A.65-70°C;
B.45-55°C;
C. 35-40°C;
I1. 45-50°C.
E. 85-90°C.

42. Toprosslii 3a11 310?

A. TTomemnieHus I CKJIAI0B

B. Ilomentenus Ui aronen.

C. Ilomemnienus uist pa3BiedYeHUM

J. Tlomemienus, rie TPUHUMAIOT U 00CTYKUBAIOT TOCETUTEIS

E. Ilomemenns mis nerei

43. Ha kakue KJ1acchl JeJSATCH NPeANPUATHS 001IeCTBEHHOI0 MUTAHUSA?
A JIrokc nepBblii, BTOpOi

B. JIrokc, BeICIINiA, IEPBBIN

C. Ilepssriit, Bropoit

. Bropoi , 3kcTpa

© PI'YTHUC



OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PTYTUC

Aucm 57 uz 96

44. Ilocyna, n3roraBjauBaemMasi U3 rJIMHbI
A. Kepamunyeckasi

B. xpycranbHas

C. dapdoposas

J. MeTananueckas

E. nimactmaccoBas

45. I'pynna MeHI0 32 onpe/ieeHHbIIi MePHO] BpeMeHH HOCUT Ha3BaHUe:
1. A la carte;

2. Tabnbnor;

3. Carte du jour;

4. Cron-0Oyder;

5. llIBenckuii cToII;

6. [{lukTuaHOE MEHIO.

46.CTporue BererapuaHibl (Beranbl) ynorpe0/siioT B MUILY:
1. Msco;

Pr10y;

[Truny;

PacturenbHble Macna;

Sina;

A

Monoko.

KonTpoas Ned

Bua KoHTpoIbHOTrO 3aganus: ['pynmnoBas npoekTHast paboTa o OJJHON U3 TeM:

1. Yenyru no opranu3anuy NUTaHus U 0OCITY)KMBaHUIO YYaCTHUKOB CUMITIO3UYMOB, KOH(EPEHIINH,

CCMHUHApPOB COBEIIIaHUI

4. Yciyru 1o opraHu3amyy U 00CTYKUBAaHUIO TOPKECTB, CEMEHHBIX 00€/10B

5. Tematuueckue u pUTYAJIbHBIC MCPOTIPHUATHUSA TPOBOAUMEBIC B 3aBCICHUAX C(I)CpLI PECTOPAHHOTO

OusHeca

6. AHUMaIus B peCTOPAaHHOU MTPaKTHKE

7. B3auMOCBA3b pOrpamMMbl KyJIbTYpPbI M MUTAHUS IIPU OpraHU3aIi 00CTyKUBAaHUS rOCTEN B

3aBeJICHUAX c(pepbl pecTOpaHHOro OM3Heca

8. Buzbl pa3BiekaTenbHbIX TPOrpaMM, MPAKTUKYEMBIX IPU OpraHU3aIUH TOCYTOBBIX YCIIYT B

3aBeJICHUAX Cepbl PECTOPAHHOTO OM3HECa
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9. OcobOeHHOCTH TTPEIOCTABIICHUS YCIYT 0 OPTaHU3AINH MUTAHUS U 00CITYy>)KUBAaHUS B MECTaX
MacCOBOTO OTJIbIXa

10. XapakTepucTUKa COBPEMEHHBIX BUJIOB YCIYT U (hOPM OOCTYKHUBAHUS: IIBEJICKUIN CTOJI, CHIpHAs
TEJIeXKKA, ChIPHAS TapeKa, CTOI-IKCIIPECC, 3al-3KCIpece, On3Hec-lIaHd, BOCKPECHBIH OpaHy, Kode-
Opeiik

11. Cnenuduka oOcayKMBaHUS B IYTH CJIEIOBAHUS MMaCCAKUPCKOT0 TPaHCIOPTa

12. CoBpeMeHHbIE HANIPABICHUS CO3/IaHUS MHTEPbEpa NPEANPUATHIA 00IIIECTBEHHOTO TUTAHUS
13.Mnentudukanus (pacrno3HaBaHue) aCCOPTUMEHTA CTOJIOBOM MOCY/Ibl, TPUOOPOB, OEIbs
14.Bunst meno. BapuanTel ux oopmIIeHHS B PECTOPAHHOM MPaKTHKE

15. Byl 0aHKETOB B peCTOPaHHOM MPAKTHKE

16. Crientmanpable POPMBI 0OCTYKHUBAHUS B PECTOPAHHOM MTPAKTHUKE

17.CHGI_II/I(1)I/IK8 06CJ'Iy>KI/IBaHI/I$I rpyiin 1 HHAUBUAYAJIbHO HHOCTPAHHBIX TYPHUCTOB, C YICTOM
0COOEHHOCTEH MUTAHUS B 3aBUCUMOCTH OT CTpaHbI HpI/I6BITI/I5{.

Pa3znen 4. HopmMaTuBHO-IpaBOBbIE OCHOBBI OKA3aHUS PECTOPAHHBIX YCJIYT.
Konrtpous Nel.

Bua xonTpoJsbHOro 3aganus: TectupoBanue

1. B cOOTBETCTBHM C KOHCIIEKTOM, 00uiecmeennoe numanue — 3To:

A) obmumpHas cdepa OuzHeca, OCHOBY KOTOPOTO COCTaBJISIOT TMPEANPUATHS MUTAHHUS,
XapakTepusyronmecss pasHooOpazuem ¢opMm  oOCTy)KMBaHUS H  OOJBIIUM  aCCOPTUMEHTOM
npeiaraeMoi MpoIyKIUy;

b) orpacnp HapomHOro Xo034HCTBa, COBOKYMHOCTh MPEANPUATUN, 3aHUMAIOIIUXCS MPOU3BOACTBOM,
peanu3anyel 1 opraHuzanyeil noTpedaeHns KyJIuHaApHOW MPOAYKIUH;

B) otpacne HapogHOTO X034iiCTBa, KOTOpasi MPOU3BOJIUT, pealn3yeT FOTOBYIO MUILY U 00CTy>KHUBaeT
noTpeOuTeNe;

') Bua mpennpusatvs ¢ XapakTEpPHBIMH OCOOCHHOCTSIMU KYJIMHAPHOW MPOAYKIUU W HOMEHKJIATYpPbl
IPEJOCTABIIAEMBIX YCIYT IOTPEOUTEISIM.

2. Illpeanpusitus oomecreenHoro nutanusi HE npegnasnaveHsr:
A) nns opraHu3alyy Mpou3BOJICTBA KYJUHAPHON MPOAYKLINN;
B) nns peanuzanum, N3roToBICHHON HAa NPEANPUATHH KYTUHAPHON IPOAYKIUH;

B) uckmountensHo 1115 BIpaOOTKM 10y()aOprKaTOB KYyJIMHAPHBIX U KOHAUTEPCKUX U3JIETUH B LIESIX
o0ecrieyeHnss UMM JOTOTOBOYHBIX NPEANPUATHIA U Mara3uHOB KyJIUHApHUH,

I') nyst opranu3anum 0O0CITy)KMBaHUS IMOTPEOUTENCH Ky TMHAPHOU MPOTYKITUCH.

© PI'YTHUC



OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 59 us 96

3. CylecTBYIO cjieAyIolHe TUMbI MPeINPUATHIl 001IIeCTBEHHOT0 MUTAHUS B COOTBETCTBHUU €
I'OCT, 3To0:

A) pecropan, 6ap, Oyder, cTosIoBast, 3aKyCOoUHas;
B) pecropan, nutiepus, 6ap, kade, Oyder;
B) pectopan, 6ap, xade, Ouctpo, 3aKkycouHas;

I') pecropan, 6ap, kade, cTonoBast, 3aKyCOYHaSI.

4. PecTopaH B HOpMamueHvIX OOKyMeHmax onpeaessieTcs Kak:

A) mpeanpusTHe OOIIECTBEHHOTO MHUTAHH, B KOTOPOM THINA MOJACTCS JOCTATOYHO OBICTPO, TaK,
9TOOBI MOCETHTENb MMENl BO3MOKHOCTH BIIOJHE OCHOBATEIBHO MEPEKYCUTHh JaXXe B CPABHUTEIHHO
HeO0O0JIbI1I0N 00€/IEHHBII NepepHIB;

b) npeanpusitue oOUIECTBEHHOTO MUTAHUS C OYEHb IMPOKUM aCCOPTUMEHTOM OJIF0]T CII0KHOTO
MIPUTOTOBJICHUS, BKIIFOYAs 3aKa3HbIe U PUpPMEHHBIC, C OOJIBIITUM aCCOPTUMEHTOM BUHHO-BOJIOYHBIX, U
KOHJIUTEPCKUX U3IECITUM;

B) npeanpusitue 66ICTpOro MUTaHUS, MEHIO B TAKMX 3aBEJCHUSX, KaK MPABUIIO, OTPAHUYUBACTCS
OyTtepOpoaamu, kaHare, raMmOyprepaMu, 4n30yprepamu, JJETKUMHU calataMu, 4aeM, Kode, TO ecTh
TaKUMU TIPOYKTaMH, KOTOPbIE HE TPEOYIOT AOJTOr0 MPUTOTOBIICHUS;

I') mpennpusitie, B KOTOPOM MOCETUTENH JAOJKEH CHavaia MoJIy4uTh MEHIO, 3aTeM BbIOpaTh TO, YeM OH
x0Ten Obl «3aKYCUTh», U CAMOCTOSTEILHO OTIPABUTHCA K CTOMKE, YTOOBI MPHOOPECTH TO, UTO OBLIO
BBIOPAHO.

5. bBap B Hopmamuenvix 00Kymenmax onpenesiercs Kak:

A) mpeanpuatue OOIIECTBEHHOTO TNHTAaHHUS C OapHOM CTOMKOM, dYepe3 KOTOPYH pealn3yroT
CMEIIaHHBIe, KPETKHE aJIKOTOJbHBIE, Ca00AKOTOJbHBIE U 0€3aJIKOTOJIbHBIE HAMUTKH, XOJOJIHBIE U
ropsiuMe 3aKyCKH, A€CepPThl, KOHAUTEPCKUE U3/IEIHs, TOKYITHbIE TOBApbI;

b) npennpusitre, B KOTOPOM MOCETUTENH IOJDKEH CHavYala MoJy4uTh MEHI0, 3aTeM BhIOpaTh TO, YEM OH
XOTeJl OBl «3aKyCHUTh», U CAMOCTOATEILHO OTIPABUTHCS K CTOMKE, YTOOBI MPUOOPECTH TO, UTO OBLIO
BBIOPaHO;

B) mpenmnpusitiie ObICTpOro MUTAHUS, MEHIO B KOTOPBIX, KaK MPABUIIO, OTPAHUYUBAETCS
OyTepOpoaamu, cajlaTaMH, aJTKOTOJIbHBIMU HAITUTKAMH, TO €CTh TAKUMH MPOAYKTaMH, KOTOPBIC HE
TpeOYIOT I0JITOTO MPUTOTOBIICHUS;

I') npennpusitTue no opraHU3auy NUTAHUS U OT/AbIXa MOCETUTENEHN C IPEIOCTaBICHUEM
OTPAaHUYEHHOTO TI0 CPABHEHHIO C PECTOPAHOM aCCOPTUMEHTA KYJTMHAPHOW MPOTYKIIMH, KOHIUTEPCKHUX
U3eIUi U aIKOTOJIbHBIX HAITUTKOB.

6. Kade B nopmamuenvix 0okymenmax onpenessiercst Kak:

A) npennpuatue OOIIECTBEHHOTO IMHTAaHMs, KOTOpPOe O00A3aTEeNIbHO ODKHO HMETh B MEHIO CBOE
bupmeHHoe OII0A0 — BO3MOXKHO, KaKOH-THO00 (DPUPMEHHBIH KOKTEHIb, KOTOPBI MOXHO BCTPETUTh
TOJILKO B 3TOM 3aBE/ICHUU U HUTJIE OOJIBIIIE;

b) npennpusTe o opraHu3anyy TUTaHUS U OTbIXA IOCETUTENEN C IPEJOCTaBICHUEM
OTPaHUYEHHOTO 110 CPABHEHUIO ¢ PECTOPAHOM ACCOPTUMEHTA KYJIMHAPHON NPOAYKINN, KOHAUTEPCKUX
U30SIINH U HAITUTKOB;
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B) MCCTO, I'’IC HC €T, 4 ILIOT U 3aKyCbIBAIOT. MeHI0 COCTOUT B OCHOBHOM H3 CIIMPTHBIX HAIIUTKOB U
3aKyCOK K HUM;

I') npennpusaTue NUTaHus, I71€ MOCETUTEII OXKHUIAET aOCOIOTHO BCE: IIPEKpacHas CEpBUPOBKA CTOJIA,
MHOXECTBO  CTOJIOBBIX  NpHOOpOB, candeTkd, TI[BETbl M  MPOYHMe  HIOAHCHI, KOTOpBIE
CPEIHECTATUCTUYECKUE JIIOAM BUIAT TOJBKO II0 TeNeBUACHUIO. [l KaXIOoro CTOJMKA
IPEOCTABIISCTCS OTENbHBIN OQHUIIMAHT.

7. CroaoBas B HOpmamueHblX 001<ymenmax ornpeaeasaeTcsa Kak:

A) npennpusitHe OOIIECTBEHHOTO MUTAHMSA, B KOTOPOM IHUIIA MOJAETCS O4YEHb OBICTPO, TaK, YTOOBI
IOCETUTENb MMEI BO3MOYKHOCTh HEPEKYCUTh JaXK€ B CPaBHHUTEIbHO HEOOJIBLION IPOMEKYTOK
BpPEMEHU;

E) MECTO 3JIMTHOI'O OTAbIXAa U U3BICKAHHOI'O IIMTAaHUA,

B) mpenmpusitie 0OIIECTBEHHOTO NUTAHUS, MPOM3BOASIIEE M peanus3yrollee OOIIeTOCTYIHBIH U
TPAAUIIMOHHBIA ACCOPTUMEHT KYJIWHAPHOUN MPOIYKIIMHU, pa3HOOOPA3HbIH MO JHSAM HEIENH;

I') mpennpusitie 0OLIECTBEHHOIO MUTAaHUSA, B MEHIO KOTOPOIO, MPEAJIaraercsi OrpoMHOE KOJIUYECTBO
9K30THUYECKUX OJII0]], 3aKYCOK U HAIIUTKOB.

8. BaKycquaﬂ B HOpMamueHbIX 00Kymeumax onpeaeaseTcsa Kak:

A) npennpusitTie OOIIECTBEHHOTO MUTAHUA, IMpeIoJararoiiee J10CTaTOYHO POCKOIIHBIM MHTEpbep:
JOpPOryr0 MeOenb, HEOOBIYHOE OCBELIEHHE, AOPOTyI0 IOCYAYy M IpPOYHE HIOAHCHI, KOTOpBIE B
3aBeJICHUSX 00Jiee HU3KOrO YPOBHS MPOCTO OTCYTCTBYIOT;

B) MNPpEANPUATUC TIO OpraHU3alllu ITUTAHUA U OTAbIXa MOCETUTEIIEH C npeaoCTaBJICHUEM
OrpaHUYC€HHOI0 aCCOPTUMEHTA KYHHHapHOﬁ MPpOAYKIIMHU, KOHAUTCPCKUX I/I3I[6J'II/II71 " aJIKOI'OJIBHBIX
HaIIUTKOB,

B) 9TO MECTO, I'’I€ MPOBOAAT BCUCD, HO,Z[O6HO€ npeaAlnpusaATUC HAYMHACT CBOIO pa60Ty MMPpUMEPHO C
MOJIYAHA U TPOAOJIKACT 10 O3 JHEH HOYH,

I') mpennpuste 0OIIECTBEHHOTO MUTAaHUS, B KOTOPOM IHINA MOJAETCS JOCTaTOYHO OBICTPO, TakK,
YTOOBI MOCETUTENIh MMENl BO3MOXKHOCTb BIIOJIHE OCHOBATENbHO MEPEKYCUTh Jake B CPaBHHUTEIHHO
HeOO0JIbI1I0 00€/IeHHBIH MepephIB.

9. Ilpm omnpeneneHUM THNA NPEINPHUATHS NHUTAHHS, KPOMe AacCCOPTHMEHTAa peaju3yeMoi
npoaykuuu HE yyurbiBaloT caeaymomue (paxkropoi:

A) TEXHMUYECKYI0 OCHAILIEHHOCTb MPEANpUATHS, €ro MaTepualibHyl0 0azy, oOopynoBaHHME, COCTaB
MOMEIEHUH, apXUTEKTYPHO-TUIAaHHPOBOYHOE PELIEHNE UHTEPHEPOB;

b) metozas! u popMbl 00CTy)KMBaHUS, TPUMEHSIEMbIE HA TPENIPUATHH;
B) kBanudukanuro nepconana;
I') ero reorpadguueckoe MoJ0KeHHE.

10. MeTon o06cay:KuBaHUsI, IPUMEHsSIEMbIii B CTOJIOBBIX:
A) gacTH4YHOE caMOOOCTy)KUBaHUE C OapMeHaMU;

b) camoobcmyxuBanue;

B) wactuunoe o6cnyxuBanue opUIIMAHTAMH;

I') ob6cnyxuBanue opuMaHTaMu U OapMEHaAMHU.
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11. B coorBerctBUuM ¢ I'OCT P 50764—2007 «Yciayru obmecTBeHHOro mutanus. Oomme
TpeOOBaHUS» NOHATHE YCIY2U 00U{EeCHEEHHO20 NUMAHUA OTIPeeJIsieTcs KaK:

A) pe3yabTar JeATENbHOCTH NPEAUPUATANH U OTHCNIbHBIX TIpaKIaH-NPEANpUHUMATEICH IO
YJIOBJIETBOPEHHIO MTOTPEOHOCTEH HACEIEHUS B MMTAHUU U IPOBEJICHUN JI0CYTa;

B) ycmyru, oxaspiBaeMmble B pecTopaHax, kade, Oapax, CTOJOBBIX, 3aKyCOUYHBIX M JPYTHX MeCTax
OOIIECTBEHHOTO NUTAHUSA, THUIBl KOTOPHIX ONPEAEISAIOTCS MCIOJHUTEIEM B COOTBETCTBUHU C
roCy/1apCTBEHHBIM CTaHIaPTOM;

B) ycmyru, makcumanbHO ynoOHble M 3((EKTHBHBIE Ui OpPraHU3alMM CUCTEMbl NHUTAaHHUS Ha
NPEANPUATHH WU 00BEKTE;

F) yCiayru, npeaoCTaBiIsiCMbIC HOTpe6I/ITeJ'I$IM B IPCAIIPpUATUAX O6I.[I€CTBCHHOF O IIMTAHUA PA3JIUYHBIX
THUIIOB U KJIACCOB.

12. JlocTtaBka KYJIHHAPHOI NMPOAYKUMH M OPraHU3alUs ee NMOTpeldJieHNs] HeNmoCPeICTBEHHO Ha
pado4ux MecTax M HA IOMY HA3bIBAEeTCH:

A) room-service;
b) ckelitepunr;
B) keilitepuHr;
I') karrepuHr.

13. Campble pacnpocTpaHeHHbIE YCIYI'H M0 OPraHU3aI[iM 10Cyra B pecTopanax, oapax, kage HE
BKJIKOYAIOT B celsi:

A) opraHu3anuio My3bIKaIbHOTO U KOHIIEPTHOTO 00CTYKUBAHUS;
b) HayuHbIe JTeKIIMM O CO3/1aHUU MUPA;

B) npenocraBnenue urpoBbIX aBTOMATOB, OWIbsp/a, OOYJIMHTa;
I') npenocraBieHnue UHTEPHET- YCIIYT.

Pa3nes 5. CoBpeMeHHbIe (p)OPMBI M METO/IbI PECTOPAHHOIO 00C/Ty:KMBAHUS.
KonTpoas Ne2

Buja xouTposabHoro 3aganus: [IpeseHTanus pe3yabTaToB MHAMBUAYAIbHBIX/TPYIIOBBIX 33JaHUN 11O
OHOU U3 TEM:

1.  OcHOBHBIE 3J€MEHTHI OOCIy:XHBaHUS (BCTpeya M pa3MelIeHHue TOCTel, mpuéM u odopmieHue
3aKa3sa, rlepejiaya 3aKa3a Ha IPOU3BOJICTBO).

2. OcHoBHbIE MeTOIBI MoAauu Omox B pectopaHe (AHrnmiickuii, Pycckuii, ®paniy3ckui,
EBponeiickuii, Gueridon)

3. Banket ¢ mosHBIM 00cTy)XUBaHUEeM oduIanTaMu — «[Tpuém».
4 banker —¢yprier

5.  baHKeT —KOKTelIb
6

banker ¢ vactuuHbIM oOcTykuBaHuEM oduinantaMu- «CBaapoay.
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PTYTC

7.  baHker ¢ yacTUUHBIM 00CITy)KMBaHHEM odpuunaHTamMu- «HoBBI TO1».
8.  baHker ¢ 4acTHUHBIM OOCITy>)KUBaHHEM OpHUIMaHTaMu- «baHkeT-uaii».

9. Opranmsanus 00CIIy)XKMBaHUS T'OCTEH Ha BbIcIieM ypoBHE (oOcmyxuBanue VIP — rocreii B
pectopane; GpoHI0, TpaHIIMpoBaHue, (pramMOupoBaHue).

10. BwiezgHoe pecTopaHHOE 00CTy)KMBAaHUE — KEHTEPHHT.
11. Opranusanus o0CIy)KMBaHUS HHOCTPAHHBIX TYPHCTOB.
12.  YckopeHHbie GOpMBI 00CTYKHUBAHUS.

13. Opranuzamnust oOCIy)KMBaHUS YYaCTHHKOB CHE3/I0B, KOH(pEpeHInH, GecTuBaieil, CriopTUBHBIX
COPEBHOBAHUH.

14. OOcnyxuBaHuEe HacelE€HUsI B MECTaX MAaCCOBOI'O OT/IbIXA.

KonTpoas Ne3
Bunx koHTpOJIBHOTO 3a1aHus: TecTupoBanue
Ha noanoce 00Jiee BbICOKHE NPeaAMeThl HAXOAATCH:

a) B [IEHTpE II0HOCA;

0) 1Mo Kpasm;

B) CJIEBa.

IIpuGopsl MOKHO OPATh TOJIBKO:
a) 33 PYYKHU;

0) 3a cepeuny;

B) IBYMSI MAJIbLIaMH.

Ilepen mopayeii koge:

a) YalllK{ [OJI0TPEBAIOT;

0) yaIku OXJIaK/JaI0T;

B) TOpOIISITCS, YTOOBI B KOJe He ocea MeHKa.
ITocJie TOro kKak MPUHAT 3aKa3 HEOOXOAUMO:
a) He MEJUIEHHO IPUCTYIUTh K €ro UCIOJHEHHUIO;

0) DOBTOPUTH 3aKa3s;

B) 3a0paTh MEHIO.
Komy nepBomMy HYKHO NMOAaTh MeHIO?

a) KCHIIIMHEC B BO3PACTC.

0) MOJIOJIOH KEHIIMHE;
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B) MOKUJIOMY MYKYHHE.

IlepBbIM 00CTYyKHBaEM:

a) MOXXUIJIOTO MY>KUUHY;

0) pebeHka;

B) EHIMHY B BO3pAaCTE.

3HaK, KOIJ1a Hy’KHO HeMe/JIEHHO YOpPaTh TapeJKy:

a) caheTKa B TapeikKe;

0) B TapesiKe BUJIKA U HOK KPECT HAKpECT;
B) B Tapeike octanach 1/3 Gmroza.

O0cay:kuBasi mocerureJieil mo npasuiam, Bel co3znaére um Heynodcrsa. Hapymaiite
NpaBHJIa, KaK CYUTaeTe HYKHBIM.

a) BEpHO;
0) HEBEPHO;

B) TOJIBKO C OOBIYHBIMH TOCTsMHU, He ¢ VIP-nepconamu.

PacroponnocTs opunuanTa Baxkua Bceraa. Ho oco6enHo BakHa npu 00CIy:KUBAHUM. ..
a) B BeUepHee BpeMs;

0) B IHEBHOE BPEMSI;

B) IMOCETUTENICH C ICThMU.
IeneabHubI MeHsIIOTCA YacTo. Ho 00si3aTe/ibHO, YTOObI OHH OBLJIM YUCTHIMH. ..
a) mepes TeM, Kak TOCTH pacCUUTaIOTCS;

0) HENOCPEJICTBEHHO IEPEJ] TEM, KAK TOCTH MPUCTVIIAT K Ele;

B) miepe] mojayeit koge.

C ka}abIM rocreM HYKHO 00paIaThCs KaK ¢ BaKHOM NEPCOHOI.
a) BEpHO;

0) HEBEPHO;

B) €CJIM OH U €CTh Ba)KHas MEPCOHA.

Yro camoe BaKHOE B YMEHUM MOAATH ce0sl ¢ XOpolIeid CTOPOHbI? YKaxkuTe HanOoJ1ee
HCYEPNbIBAIOLIUI OTBET:

a) FOPAUTECh CBOUM BHEIIHUM BHUJI0M, HE )KYHTE Nepel TOCTSIMU U He MPUCAKUBANTECH
NEPEIOXHYTh BO BpeMs paboThl;
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0) BTOpOTO IIaHCA OCTaBUTh XOpolilee BrieuaTiaeHue He oyner. ['nmaBHoe, uToOb1 Bl
BBITJISIZICITA OTIPSTHO M BEJIA Ce0S1 HEMPUHYKIEHHO;

B) BCEr/la HOCUTE YHUCTYIO VHU(POPMY, COOTI0IaliTe INYHYIO TUTHEHY, HE €IILTE U HE IIENTE Ha
BHJIYV V TOCTEMN.

EcJiin rocts 4eM-T0 He 10BOJIEH U Ha3peBaeT KOH(PIUKT, OPUIMAHT J0JIKEH:

a) 3alIUTUTh YECTh «MYHJIUPa» U OOBICHUTH TOCTIO, YTO 3TO HE €ro BUHA U HE BUHA
pecTopana;

0) MoJIya BBICIYILIATh T'OCTS, HOTYIUB B30p (MIOBUHHYIO T'OJIOBY M€Y HE OTCEUET);

B) JIaTh EMY BBITOBOPUTHCS, TAK CKA3aTh «BBIOYCTUTH mapy. [1locie 3TOro u3BMHUTHCS OT
CBOEr0 MMEHH, WJIM OT UIMEHM KYXHH. 3aTeM n00JIaro1apuTh 3a 3aMe4YaHue U COOOIINTE, KaK
BBl cOOMpaeTechs HCOPABUTH OLIHOKY.

Korma rocTtb, pacmjiaquymBasiCb, IOJOKHJ JCHbI'H HA CTOJ U HE CKa3aJl, Hy>KHA JIH €My
caavga:

a) Be1 octaBuTe €€ cebe;
0) YTOUHHUTE Yy HETo, HyXHa JIi eMy cJlaya;

B) HEMCAJICHHO ITPUHECCTC CMY CJ1avy.

s opuumanTa Ha padoTe npeBbIlIe BCEro:
a) mpuObLITL 3aBEICHUS;

0) KoM OPT rOCTEH;

B) YacBbIE.

Eciu Bbl 3aHATHI, HY’KHO JIM IOKA3aTh 3TO CBOMM IMOBeJAeHHEM, YTOObI TOCTH MOHAJIH,
1no4eMy UM NMPUXOAUTCH KAATH?

a) na;

0) Her;

B) TOJILKO eciid Bbl oueHb 3aHSTHI.

Korna 3akanunBaercsi 00C/Iy;KMBaHUe TOCTe?
a) Korja rocTH OIUIATUIIN CUET;

0) KOra JIBEPH 3aBEACHHUS 34 HUMH 3aKPbLIACH

B) C MOMCHTA T10JIa4YH TOCTSAM CUETA.
Berpeua rocrei 10415KkHAa 0CYIIECTBIATHCS
a) o(UIIUaHTOM;

0) aIMUHHCTPATOPOM;
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B) JIIOOBIM COTPVIHUKOM, KOTOPBII HAXOJIUTCS OJMXKE K TOCTSM.

®dpa3a, KOTOPYI0 HY:KHO YIOTPeOJIATH NPH MePBOM KOHTAKTE € roCTeM:
a) 3apasctByiite! [Ipoxoaute!
0) HoOpwrit nens (yrpo, Beuep)! Bel Oynere ogus (a)?

B) J1oOpeIit newsb (vrpo, Beuep)! [poxoaute, moxanyiicra! Kvma xxemaere npucecTs?

r) HoOpslii aeHs (yTpo, Beuep)! MunyTKy, ceiiuac o30By aAMHUHHUCTpaTOpa!

ITocJie TOro Kak rocTu C¢/IN, K CTOJUKY CJIeAyeT NOAXOAUTDb B TCUCHHE...

a) 1 MUHYTHI; 0) 30 cexyHI; B) 2-3 MUHYT.

Hy:kHo JI1 TOMHTEPECOBATHLCS Y IOCTSI KOJUYECTBOM rocTeil B ero KoMnaHum?
a) J1a;

0) He 00513aTENbHO;

B) J1a, TOJBKO €CII TOCTh MPUILIET HE OJIUH.

Ecau Bbl 3aHATHI, HY’KHO JIM IOKA3aTh 3TO CBOMM IOBeJAeHNHeM, YTO0ObI TOCTH NMOHAJIH,
noyeMy UM NMPUXOIUTHCS KAATH?

a) na; 0) HeT;  B) TOJBKO eciii Bbl 0UeHB 3aHSTHI.
Koraa Hy:xHO npeajiaratb rocTio 0J1101a 1 HAMUTKUA?
a) KorJa rocTh 00 3TOM MPOCHT;

0) cpa3y, KaK TOJBKO MOJIOILIN, YTOObI MIPUHSTH 3aKa3;
B) KOTJla a/IMUHUCTpATOp MpocuT Bac 00 3ToM;

I') BO BpeMsi BCEro 00CIYKUBAHUS IOCTS HE CIIEAVET OCTABIATH 0€3 BHUMAHUS, Ipeuiaras
HOIXOMAIIME OJFONA U HAITUTKU,

Eciu rocTu paccumTanuch, HO ellé CUAAT 3a CTOJTMKOM, AeCTBUSA O(pUIIMAHTA:
a) MOJIONTH K CTOJIMKY U IMPEJIOKUTh TOCTAM MPOBOJIUTH UX /10 JBEPU;

0) MOJOWTH K CTOJHMKY U IIPEJUIOKNUTHh KaKOW-HUOYIb IeCEPT WU HAIUTOK;

B) HEC MMOAXOAUTH K CTOJIMKY, XXAATh ITOKA rOCTH YI>'IJIYT

Pa3nes 6. TpyaoBoii KOJIIEKTHB PeCTOPaHa M ero CTPYKTypa.
KontpoabNe4
Buja xoHTpOLHOrO 3a8aHus: [Ipe3eHTanus pe3ybTaToB IPYIIIOBLIX IPOEKTOB 110 OJHOM U3 TEM:

3. TlonHOCepBUCHBIE PECTOPAHBI, X XapaKTEPUCTUKA
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CHeI_[I/IaJ'II/ISI/IpOBaHHBIC pPECTOPaHbI, UX BUJbI

Konnenmus u npoduiib pecTopaHHOT0 cepBuca

Ouenka u GopMUPOBaHKE CIPOCA HA YCIYTH PECTOpaHHOro On3Heca

4

5

6.  dakTopsl, ONpPEILISAIONIIEe BO3MOKHOCTh 3 (PeKTHBHOI paboThl pecTopaHa
7

8 [1nan paboT MO OTKPBITHIO PECTOpaHa: HEOOXOJUMOCTh, POJib, 3HAYCHUE

9

Tumbl MeHto pectopana. [1opsiok pacmonoxeHus 01101 B MEHIO
10. MeH10 KaKk OCHOBa, OIIPEAEIAIONIas AEATEILHOCTh PECTOpaHa
11. OpranuzanuoHHas CTpyKTypa pectopaHa. Metoas! moioopa nepcoHana
12. HanpaneHus KaJpoBOH NOJIUTUKU PECTOpPaHA

13. TloaroroBka pecropaHa K mpuemy rocreii. Berpeua rocreit

. Paznen 7. Opranuszanus 6apHoro aeJja

KT-1 — TectupoBanue

1. BMmectumocTb KodeitHoit napbi?
a) 50-100mu

6) 200-250 mn

B) 100-150mu

r) 250-300Ma

1) 500m

2. JIyis mosty4eHus JIMMOHHOTO COKa UCIOJIb3YIOT 3KCTPaKTOp?
a) MOPILHEBBIN

0) UTHEKOBBIN

B) IIPECCOBBIN

T') HIUTPYCOBBIN

1) GPYKTOBBIi

3. bokain ji1g mogauy maMIiaHcKoro?
a) ImaMIaHcKoe OmroaLe

0) dbmrote

B) TYJIHI

I') KJIACCUYECKU I

4. Ilo TemnepaType noaaun HaUTKYU AETAT?
a) XOJIOJHBIC U TETLIbIC
0) oxJla)XIeHHbIE U TEIIbIC
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B) XOJIO/IHBIE U TOPSYUE
I') TOpSTYME U TeTlIble

5. MuKc-IpuHT yroTpeOstoT?
a) mepes eaou

0) epea CHOM

B) MIOCJIE Tpames3bl

r) B 1000€ Bpems

6.Pacumdpyiite CCK?

a) CIArYarONIUN-CIIaIKUN KOKTEMITb

0) cMATYaIOIUI-CTIaKUBAIOIIUNA KOMIIOHEHT
B) cupor ¢ kode

I')HET BEPHOI'O OTBETA

7.YT0 MCHOAB3YIOT AJIS JUTMHHBIX CMEIIAHHBIX HAITUTKOB, B KA4EeCTBE paz0aBUTEICH?
a) OCHOBHON KOMIIOHEHT

0) HAITOJIHUTEIIH

B) IPSTHOCTH

I') caxapHas myJpa

9. [lepeBos c anr. cioBa 6ap o3Ha4aeT?

a) mKad ¢ HamMTKaMu

0) Gapwep

B) CEPBAHT C AJIKOTOJbHBIMU HAITUTKAMH

T') MECTO IS pa3MEeIeHHs TAOAYHBIX W3S

10. I'padua BCIONB3YIOT JJIs1 TTOIAYHN?
a) MIaMIaHCKOTO

0) KpemKO-aJIKOTOJIbHBIX HATTUTKOB

B) JoKeMa

I) COKa

1) MOPOKEHHOTO

11. Promka « Muranstop», « banon» ucnons3yercs ans nogayu?
a) 6es10ro BUHA KPacHOro

0) JecepTHOrO BUHA

B) KpacCHOTO BHUHA

') KOHbSIKA

1) IIaMITaHCKOTO

12. PaGoTHuK 3a OapHOW CTOHKOM?
a) opurmar

0) 6apmeH

B) METPOJIOTEIb

T') COMETbe

1) 3aBEIYIOLIUI TPOU3BOACTBOM
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13. Curo s mietikepa?
a) JDKUTTEP

0) cTpeilinep

B) KaHHEJIb

I) Liekep

1) reisep

14. Cronka mJist moJilauyu KPENKOAJIKOTOJIbHBIX HAITUTKOB EMKOCTBIO OT 40-
100 cm>?

a) KOKTeHUIbHas

0) moHu

B) IIOT

') XOT-IIOT

15. Jly1s nmojaum COKOB, O€3aJIKOTOJIBHBIX HAIMUTKOB UCIOIB3YIOT?
a) xanobou

0) 3oMOu

B) TyMOJiep

T') pOKC

16. ®unbTp A OTACTICHUS HAIIUTKA OT Jibaa?
a) cnaicep

0) cudon

B) CTpelHep

T) JDKa3Ba

17. leiikep ucnonb3y0T?

a) ISl OT/IETICHUS CIIMBOK

0) 11 CMEIIMBAaHKS HATUTKOB
B) JUTsl B3OMBaHUS

KpEMOB

T) U1l APOOJICHUSI JIbJa

18. Birienep nmo3BoseT
IIPUTOTOBUTH?

a) KOKTEWUJIb

0) yaHaxu

B) KOKOT

T) MalTeT

1) dperu

19. OxunaxkieHHast CMeCh Pa3JINYHBIX HAITUTKOB, B COCTAB KOTOPBIX BOJUT OT
JBYX JI0 MSITH KOMIOHEHTOB?

a) KOKTEHITh

0) KOMIOT

B) DKCTPaKT

') MyJIbTUBUTAMUHHBINA COK

1) 9CCEHIIHS
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20. TexHuka NpUroTOBICHUS KOKTEHIIEH, TP KOTOPOM MHIPEAUECHTHI
B30MBAIOT B mIeHKepe?

A) 6w

0) ctup

B) IICHK

') MU

1) Jeep

21. Yto Takoe aneputun?

A) Hanurtok, mosaBaeMslii nocie
Tparnessl

0) 3aBTpaK

B) IIBEJICKUIA CTOJ

T') HAITUTOK, [10/IaBa€MbIil epes
Tparne3on

1) OaHKeT

KT-2 Cniucok TeM ISt MOATOTOBKH JI0KJIAI0B U NMpe3eHTanui (5 6a/10B)

No gakrowd -

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Uwucras KOHIEMIUSA. DCTETHKA HHTEPhepa, CO3/1aHne KOM(MOPTHBIX YCIOBHA 00CITy)KUBaHUS B Oapax.
MHuoroo6pasue perentyp u cnocoObl IPUTOTOBICHUS CMEIIAHHBIX 0€3aJIKOTOIbHBIX HAITUTKOB.
Kuraiickas yaiiHast KyJabTypa U 4aiiHasi IEpEMOHHUS

HoBas cnieninanbHOCTh — «OapucTay.

PucyHku Ha MOJIOYHOH TICHE.

TexHuKa HaJTMBa OCHOBHBIX HAITUTKOB.

MHoroo6pa3ue penentyp M CrnocoObl TMPUTOTOBICHUS TOHUBMPYIONIUX M MPOXJIAJAUTEITHHBIX
HaIUTKOB.

MHoroo6pasue perenTyp crnocoObl MPUTOTOBIICHUS U MOAA4YN KOKTEHIeH-anepuTHBOB.
TexHuKa MPUTrOTOBIEHUS KOKTEUIIEH.

[TocneobenenHble KOKTEHIN.

CIMBOYHBIE KOKTEUIIH.

CBOOOIHBIN HATMB HAMMUTKOB (MCTOPHS, OCOOEHHOCTH, IIPUEMBI).

Kucnsie kokreinm.

Mokreinnmu.

I"apHUpoOBaHKE KOKTEMIIEH.

[TopuroHHBIN HAJIUB HAITUTKOB.

[TpuroToBneHrne KOKTEMIEH — TUKECTUBOB.

Oco0eHHOCTH TPUTOTOBICHUS K30THUECKUX M SKCKIIFO3UBHBIX KOKTEHIIEH.

[IpuroroBneHue cMENIaHHBIX TOPAYUX HATUTKOB.

[TpuroToBneHne CMEIIAaHHBIX 0€3aJTKOTOIBHBIX U MPOXJIAAUTEIbHBIX HATUTKOB.

JlaGopaTopHast paboTa 10 IPUTOTOBJICHNE 0€3aNKOTOJIbHBIX HAMMUTKOB U KOKTeiiel. CTyeHT BbIOUpaeT
ceOe HaMMTOK/KOKTEHIIb, KOTOPBIN JOJKEH OYJET MPUTOTOBUTh, 0OPMHUTH U MOJATH — 5 GAJLII0B.
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KT-3 Cnucok TeM It HOAr0TOBKH A0KJIa10B U npe3eHTanuii (10 6a1710B)

[TonsiTHe AerycTanuu, NOPsI0K MPOBEACHHS JACTYCTAIIMH, BUABI JETYCTAIUN.
[IpaBuna gerycranuu JUKEPOBOIOYHBIX H3IEITHI.
CXO0/CTBO M pa3inyue B MAPKUPOBKE OTEUYCCTBEHHBIX U UMITOPTHBIX BHH.

AN

ACCOpTI/IMeHT U OTJIMYUTEIbHBIE OCOOCHHOCTH TEXHOJIOTHH IIPpOU3BOJACTBA 6a.]'IB3aMOB, HAJINBOK H
HaCTOCK.

o

OCOOCHHOCTH TEXHOJIOTHH TPOU3BOJACTBA WMIIOPTHBIX KPENKHX AJKOTOJIBHBIX HAIHUTKOB (pOM,

BUCKH, JUKUH U JIp.).

6. XapakTepHCTHKa HaTypaJbHBIX KPACHBIX CyXuX BUH DpaHuunu.

7.  OcoOeHHOCTH TEXHOJOTHH ITPOM3BOICTBA U XapaKTEePUCTHKA HATypaIbHbIX OenbIX BUH ['epMaHuu.

8. OminuuTenbHblE 0COOEHHOCTH TEXHOJIOIUU POU3BOJCTBA KOHBSIKA U OpeH/IH.

9. AccopTuMeHT U (HOPMHUPOBAHNE POCCUNCKOTO PHIHKA IHBA.

10. Knaccudukanus nupa 3a pyoexom.

11. HammoHanbHBIE BOAKU.

12. Pom, BUCKH, IKHH.

13. OOurye n YacTHBIE OIMOKU B BHHHOM KapTe.

14. Coueranue BuH c Omogamu: (Bkyc, kuciaoTtHocTh, Tekcrypa). CoueraHue Ipu KOHTpAcTe, NpHU
AHAJIOTHH.

15. [lamnaHckoe, UTPUCTbIE BUHA.

16. ITuBo O6yThUTIOUHOE, 60uKOBOE. Kak onpeaenuTs KayecTBO MUBA.

17. ®pannysckue, utanbsHckue BuHa. CTONOBBIE, IECEPTHBIE, KPETJICHHBIE.

18. OcHOBHBIE KaTETOPUHN KOHBSKOB.

19. ®upmeHHbIE U HETIATEHTOBAHHBIE JTMKEPHI.

20. AoGcenT. UcTopust BUCKH.

21. ®namMOMPOBaHHBIN MYHIIL

KT-4 Pa3zpaboTka u 3a11uTa rpynnoBoro npoeKra.

CTyaeHThI TOJDKHBI TIPEJICTAaBUTh MPOEKT, BHITIOJHUB KEWC 10 HECKOJIBKUM TeMaM Ha BBIOOD.
Tema 1 — Jlerckuii-Mmono4HbIi 6ap

Tema 2 — bap ¢ 3TUTHBIMH QJIKOTOJILHBIMH HAITUTKAMU

Tema 3 — ®@penr-6ap

Tema 4 — Bunnsrii 6ap

Tema 5 — Kokreiinb-6ap

IIpomexyTouyHas aTTecTanys NPOBOAUTCH B (hopMe YCTHOrO OTBETAa HA BONPOCHI OMJIETOB M Kelica

Bbuaer Nel
HcTtopust BO3HUKHOBEHUS O6apa, KOKTEHIs

HpI/IFOTOBJ'ICHI/IC CMEIIIAHHBIX 0€3aJIKOr0JIbHBIX U MpOoXJIAAUTCIIbHBIX HAITUTKOB

Buuer Ne2
Kinaccudukanms u xapakrepucTuka 6apos
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HpI/IFOTOBJ'IeHI/Ie CMCIIAHHBIX I'OPAYHUX HAIIUTKOB

Buier Ne3
OO6cyxuBaromui nepcoHai 6apa: GyHKIUH, TpeOOBaHUSA K KBATU(DHUKAITIN

HpI/IFOTOBJ'IeHI/Ie KOPOTKHUX CMCHIAHHBIX HAIITUTKOB

Buaer Ne4
O6opynoBanue Oapa: BUIbI, HA3HAYCHHE, PAIIMOHAIEHOE pPa3MEICHHE.
KoHbsik: ucTOprs BOSHUKHOBEHUS, PerjaMeHTaIlisI, TPOU3BOCTBO, MHPOBBIC MapKH

Buaer NeS
Mento 6apa, KapTa BUH U KOKTEHIIEH. .
PoMm: ncTopust BO3HUKHOBEHUS, IPOU3BOCTBO, OCHOBHBIE MAPKU

Buier Ne6
WNudopmannonnoe obecrieueHue aesTeaIbHOCTH Oapa.
Bucku: ucropus cozanusi, IpoM3BOJICTBO, YHOTpeOIeHNEe, OCHOBHbIE MUPOBbBIE MAapKH

Buaer Ne7
Kﬂaccmbmcaum[ U MECTObI HpI/II‘OTOBJIeHI/Iﬂ CMCIHIAHHBIX HAIIUTKOB.
JI)KMH ¥ MOKOKEBEJIOBBIM HAITUTOK: UCTOPHUS CO3/IaHHUS, POM3BOJICTBO, OCHOBHBIE MUPOBBIC MAPKH

Bbuaer Ne§
[TpuroToBneHNE ITMHHBIX CMEIIAHHBIX HAITUTKOB
Bogxa: ucropus coznanusi, 0coOEHHOCTH MTPOU3BOJICTBA, PA3HOBUAHOCTH

Bbuaer Ne9
ApMaHbsIK: UCTOPUS MOSABIEHUS, 0COOEHHOCTH MTPOU3BOJICTBA.
Tponudeckne KOKTEUIN: aCCOPTUMEHT, MOCY/Ia ISl IPUTOTOBJICHUS U TT01a4H, O(OPMIICHHE.

Buaer Nel0
Oc00EeHHOCTH MPUTOTOBIEHUS IK30THUYECKUX U SKCKITIO3UBHBIX KOKTEHICH
Bpenau: ucroprs BO3HUKHOBEHHSI, 0COOCHHOCTH MPOU3BOJICTBA U YIIOTPEOICHUS

Buier Nell
[IpuroroBnenne KOKTeWIEH — THKECTUBOB.
Texuna 1 Meckallb: UCTOPHUSI BOSHUKHOBEHUSI, 0COOEHHOCTH IPOU3BOICTBA U YIIOTPEOICHUS

Buaer Nel2
HanmonansHbIe KpenKHUe alIKOTOJIbHBIE HATMTKA
[IpuroroBneHne KOKTEMIIEH - allEpPUTUBOB

Buaer Nel3
BuHOTpa HbIe BUHA: UCTOPHSI CO3/IaHUs, 0COOCHHOCTH TTPOU3BOJICTBA M YIIOTPEOICHUS
[TonsTHe nerycranuu, NOPSAAOK MPOBENEHUS ACTYCTAIllUU, BUABI IETyCTaIUH.

Bbuaer Nel4
XapakTeprucTHKa HEKOTOPBIX BHJIOB BHHOT'PAIHBIX BUH: CTOJIOBBIC BUHA, CTICIIHATLHBIC BUHA
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OCHOBHBIC KOMIIOHCHTEI KOKTef/'IJISI, ux KJIaCCI/I(bI/IKaI_II/ISI B 3aBUCUMOCTHU OT COACPIKaHUA AJIKOTOJIA

buaer Nel5

MeTo/1bI TPUTOTOBJICHUS CMEIIAHHBIX HAIMMTKOB U KOKTEHIICH

Oco0eHHOCTH XpaHEHUsS W TOJa4ll BUHOTPAIHBIX BUH: JIEKAHTAIUS U a’palus, MPaBHJ OTKYIOPKU U
[I0JIa4YM BHUHA, aMIieorpadus.

Pa3nesn 8. YnpasieHnue nepcoHajioM B pecTOpaHHOM OM3Hece.
KouTtpoJbHoe 3a1anne: BHIMOJHEHNE CUTYAIIMOHHON 3a/1a4H.
KounTposabHas Touka Nel: coCTaBUTh TPEHUHT I COTPYIHUKOB Kade (OPHUIIHAHTOB).

CryneHTsl B MajbIx rpymmnax (3-4 yenoBeka) TOJKHbBI COCTAaBUTh IPUMEP IIPOBEACHUS TPEHUHTA JIs
COTPYJHHUKOB IPEANPUITHS UTAHUS - OPULIUAHTOB.

[TpuMep TpeHUHTA: BEAYIINH TPEHUHTA UTPACT POJIb «CIIOKHBIX TOCTEH», MPEIBAPUTEILHO 03BYUUBAs
ero KpaTKylo XapaKTePUCTHKY. YUACTHUKH JIOJDKHBI T10 OYEpear IPUHSTH 3aKa3/00cayuTh ['ocTs, mpu
3TOM MPaBHIIBHO MOI00paB OTBET HA BOMPOCHI/3aKa3bl/TpockObI ['ocTs.

Buowi cnoocnvix cocmeit u ux KpamkKue xapakmepucmuxku (C npumepamu onmeemos Ha GOHDOCbl/BanDOCbl

cocmi 2 N

6. I[eMOHCTpaTHBHO-3Ha‘lHTEJIbHBIﬁ roctb. OH cunTaeT ceds HaCTOJIBKO 3HAYUTCIIbHBIM, YTO JaXKC HC

AorajgblBacTCs, O TOM, YTO IPOU3BOAUT O6paTHOG BIICHATJICHUC, 4 BPCMCHA MAJIMHOBBIX IMUIPKAKOB
3akoHYMIKCh. OH MPOJOIKAET UTpaTh Opuraanpa, kKak OyATo U 3TOT pECTOpaH, U ATOT pailoH — Bce
BCKOpe OyZIeT y €ro Hor.

-Ilayan, noootiou ko mue! /lasaii-ka, umobul 6ce 6b110 6LICMPO U XOPOULO, A NOBAPY Nepeoail, ecu Ymo —
cam nouoém na nona-keoad!

(BapuanTsl 0TBETOB)

- KakuMm BpemeHeM BbI pacniosiaraere?

- Hanmutku GynyTt yepes3 MUHYTY.

- bynere nmrymers — BBI30BEM MOJIMLIUIO.

7. T'ocTh «CBOI B 10CKY». DTaKuil 10OpHIN Masblid, BECEIbIN, MTAa0yTHON, CO BCEMH Ha «ThI», HE
3aBUCHUMO OT TOTO, YMECTHO 3TO WJIM HET. ETo oOIUTENhHOCTh YTOMHUTENIbHA, TAHKOPATCTBO JJISI HETO —
Croco0 CyIIecTBOBATh C BBITOION.

-Ilpugem, opam! Tol kax, HopmanvHo? A s ¢ Opy3vAMU Ce200H5, cOelall CMONUK, Ymob Kpacugo dwvio!
(BapuaHThl OTBETOB)

-Brb1 OBl 3apaHee CTONMK 3ape3epBUPOBATH

-TbI TONBKO KaK B MPOILIBINA pa3, Mpo YyaeBble HE 3a0y/Ib

-Ckosnbko nepcon? Ceifyac s moJiaMm MEHIO U BHHHYIO KapTy.

8. ’Kagnblii rocts. OH 3apaHee BOCIPUHUMAET TIOXO/] B PECTOpaH KaK HEOOXOIUMOCTh TPATHTh CBOU
JI€HbTU, ¥ OT 3TOTO y HETO OPTUTHCSI HACTPOEHUE, HO OH Bee ke UAET Tyna. Takoil rocTs He

COMHEBAETCS, UTO €ro ceiyac OyIyT MbITaTbCsl PACKPYTUTH Ha BO3MOXHO 00JbIIHiA yek. O0sa3aTeNnbHO
HaBsDKYT BUHO, KOTOPOE B Mara3nHe MOXHO KYIIUTh B TPH pa3a aemesiie. OH He MO3BOJIMT 3ayIpUTh
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ce0e MO3rH 3K30TUKOH B KAKUM-TO CCPBUCOM. O yaeBBIX MOXKEIIb JaxKe HE 6CCHOKOI/ITBC${, HO 06CJ'Iy>KI/ITI>
" €I'0 Thl JOJKCH I1I0 BCEM IIPpaBUJIaM.

-Oma kocmassas pvibewka ckonvko cmoum? Cmelk 2085cutl, HeboCb, dcurucmolil? Imo umo, yeua 3a
yauiky uas?

(BapuaHThI OTBETOB)

-OT10 cubac, oH mogaercs 0e3 KOCTed.

-Brl s)xe moHuMmaere, 3/1eCh peCTOpaH, a 3HAYHT, ¥ HAI[CHKA

-3aTo Ham med-mnoBap BaM rapaHTHpPyeT OTMEHHBIH BKyC 010/,

9. SI3BUTeNbHBIN FOCTh. Y HEro TaKOM KOJIKUN XapakTep, OH HE UMEeT HUUEro IPOTHUB pecTOpaHa WK
Bac, ounnanTa, KOTOpbIi ero oocmyxkupaer. OH naxe He JyMaeT HUKOTO 33/1€Th WM OOUIETh CBOUM
3aMe4yaHueM, EMY IPOCTO OYEHb XOUETCS COCTPUTb.

-Huuezo 3asedenue, npuopamscs He K yemy, mojibKo 8edb éce pasno npudemcs. A, som! Cxamepmu y eac
Kaxue-mo Jice@anuvle, Mo2iu Obl U NOyHuLe ObIMb.

(BapuaHThI OTBETOB)

-Ecnu BbI HacTanBaeTe, Mbl MOKEM 3aMEHUTb, HO 3TO YBEJIIMUUT BpEMs 3aKa3a.
-Heyxenu? U kto xe, mo-BamemMy, Ux xepaju?

-MBsI cTapasuch

Pa3nea 8.

KonTpoJsbHoe 3aganne: npe3eHTanus pe3yibTaToB HHANBUAYAIBHBIX 3aJaHUH (IOKIa1 C
MPE3CHTAINEH )

KonTposbHasi Touka Ne 2: TOAr0TOBKA U MIPE3EHTALNA JOKIJIAa Ha 3alaHHbIE TEMBI:

. [IpyHIMIIBI 1 METO/IBI YIIPABIIEHUS IEPCOHAIOM.

. Mozenu 1 BUJbI CTpATEruy YIpaBIEeHUs IEPCOHAIOM

. Tumel cTpareruil yrnpasiIeHHs IEPCOHATIOM

. Teopus ynpaBiieHus KaKk HayKa

. CoBpeMeHHbIE MOJIENIN YIIPABICHUS

. TexHoNOrNM ynpaBiacHU

. [lupamuia yripaBieHus IepcoOHaIOM B OpraHu3aluu

. KanpoBsrit ki

9. OcobeHHOCTH yITpaBJIeHUs TEPCOHAIOM B PECTOPAHHOM OHM3HEce

10. Teopuu MOTHBAITUH [IEPCOHATIA U €T0 NICUXOJIOTHYECKHE 0COOEHHOCTH

11. IlponeccyanbHbie 0COOEHHOCTH MOTHBAIIMH COTPYIHUKOB

12. TTonxoasl MOTHBALIMKM MOJIOJBIX COTPYAHUKOB

13. OcoOeHHOCTH CUCTEMBI MOTUBAILIUH TPYAA

14. MoTuBaius nepcoHaia ¢ y4éToM ypoBHs caMOpeaan3aluy TupaMuIsl notpedHocteit A. Macnoy
15. MeTozpl CTUMYIUPOBaHUS PabOTOCTIOCOOHOCTH COTPYAHUKOB

O JIN DN W~

Pa3nesn 9. ABToMaTH3UpPOBaHHBIE CHCTEMbI YIIPABJICHHS B PECTOPAHAaX.
KonTpoJsbHoe 3aganune: penieHue Keiica.

KonTtposabHasi Touka Ne 3: cOCTaBUTH NTPaBUIIbHYIO [TOCIEA0BATEIBHOCTD BBIIIOIHEHUSI JENCTBUI NTPU
pabote B cucreme iiko.
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Kaxnomy cryneHTy (MHIUBUAYaIbHO) NAaETCs «3a1a4a/cuTtyaius» B pabore cuctemsl 11K0. CTyaeHT
JOJDKEH KaK MOXKHO MOAPOOHEE paciucaTh BCE CBOU JCHCTBYS IS BBIMTOJHEHHS STOM 3a1a4H.
Ilpumepwt 3a0au.

1. BHoc 3aka3a B CHCTEMY IOCJIC €ro MPUHSITHS:

- 2 koe: crangapTHeI KanmydnHo (MHHIAIFHOE MOJIOKO, C KOPHUIICH, CHPOTT), 00IbII0NH MOKKO
(MOJI0KO 00€3)KUPEHHOE);

- Topstuee: KapTo(enbHbIN rpaTeH ¢ MHIICHKOW, KOTIETHI U3 KypHULbl (Ha BEIOOp TapHUP: cajiaT u3
CBEKJIbI, TOMATOB U 3€JICHN);

- ecepT: TopT «MenoBUK», TUPOKHOE «MalIMHOBBIN MIPEK» (ITOCIIe TOPSUNX OJIIO).

HanuTrm/
Bbineyka

Canat neTHJi 100,00 p.

racnavo 120,00 p.

[pUEHO# cyn 80,00 p.

Canat ¢pyKTOBbIA 120,00 p.

Muuua BereTapuaHcKas 210,00 p. =

3cnpecco 60,00 p.

Yaii 3eneHbli 110,00 p. MopKoBHI

W nupor
Tupamucy 150,00 p.

ManakoTa 110,00 p.

MacHor
nMpor

NecepTsbi CaHABMYM

BAVHYMAKK 50,00 p.

C KAYEHMYHBIM IDHEMOM 2000 p.
KapTodgens

PrGHBIA
nMpor
TOF
nawy, 0002 HENGID

neyeHbI
Beuep, OCHOBH... . i o
1130,00 p. =

I

= 1 X
A

D

NMPEMNOTUIATA

Yan
ECN ]

CHIIMA: 0003 BuzHec-
0.00%
HAGARKA

0.00%

2. Ilepenoc croiia Ha IPyroro oQuIManHTa.

3. Yaenve wim epeHoC HEBEPHO BHECEHHBIX B CUCTEMY TO3UITHI U3 MEHIO.

4. Pabota ¢ kapTamHu JIOSUTLHOCTH B cucTeMe 1iKO.
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roCrb

[ara cozaauua rocra: 06.02.2015 12:12:53

Cucrer  Muporosa Enc [lata nocnegHero 2akaza: 28.06.2016 11:59:18

MetpM s

irogova@mail.com
OTtuacTe0 pireg

DamMHnnA Muporoea lata poxAsHHUA 15.07.1990

Beponvka
TenedoH +72835875412 HeHokni

Ceprei
3456789012 Mpouee

Monyyaet paccbiaky
CornaceH Ha 0bpaboTKky nepcoHaNbHbIX AaHHbIX

AHaped Cruaka/Hagbaeka: LleHoBaA KaTeropua:

He B yepHOM CMIMCKe

He zagaHa He zagaHa

.... :
G}
-

OTmeHa

— IR A O B =

JAKA3GI AONONHEHMA  ABAPMIAHBIE OTEPALIMM  CTATYC  TEAMVIEWER  BIMT B WINDOWS

5. Pacuér rocts 6aHKOBCKOM KapTOM WJIM HAIUYHBIMHU.
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BE3HA/INYHbII PACYET BE3 BbIPYYKU BAHKOBCKUE KAPTbI OMJIATA HAZIMYHBIMW E 6

0,00 p.

NONTON:

123,00 p.

BHECUTE:

® Hannamsie =
OnNara HANMUHEIMK 0,00 p.

BHECEHO:

TOYHAA CYMMA

6. OT™MeHa MMPEAYUCKOB C IOMOIIBIO KapThl MCHEIKECPA CMCHBI, U T.I.

Pa3nen 9.

KonTposabHoe 3aaHue: BHITIOTHEHNE TPYIIIOBOTO MTPOEKTA.

KonTpoabHast Touka Ne 4: cocTaB/ieHHe YEK-JIUCTA [0 KOHTPOJIIO BBIITOJHEHUS COTPYAHUKAMU
CTaHJIapTOB 00CTYKUBaHUSI.

CTyneHTbl TOJDKHBI COCTaBUTh CBOM UEK-JIUCT KOHTPOJISL BBITTOJIHEHHSI CTaHIapTOB 00CTYKMBAaHUS IO
JTaHHOMY IIpUMEPY.

Ilpumep (ﬁOl)Mbl YeK-aucma npoeepKku.

Boin
0JIHE
HHEe
(1-10
oasa
0B)

CTaHIlaprI BHCIITHETO0 BU/AA O(l)I/IIII/laHTa

®opma yuctass u orrnaxeHHas. Odunuant crupaet popMy nepen Kaxaoi cmenoit. [locroponnne
3amaxu oT ()OPMbI HEJIOTTYCTHUMBI.

HebOpockuii MakuspK A7ist AEBYIIEK, MYKYMHA 9YUCTO BRIOpHT. [Tonb30BaThes mapdromom ciaenyer 3a
yac 10 pabotel. Cepbru HEOPOCKHUE A0 | CM IJTMHOM WIIA «TBO3AUKNY.
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Manukiop: yxoKeHHbIe PYKH, HOT'TH 00pa0OTaHHbIe, JUIMHA HOTTE yMepeHHas, He Oosee 4 MM, J1ak
IIPO3pavyHbIN WM CBETJIBIX TOHOB. HapoIieHHbIE HOI'TH HE A0IyCKarOTCsl.

AKKypaTHas mpu4ecka, BbI3bIBAIOIIUHN IIBET BOJIOC HEAOMYCTUM. J[JTMHHBIE BOJIOCH YOpaHbl B XBOCT
WJIU B KOCY.

OO0yBb Mo KHA OBITH YEPHOTO IBETA, HAYHILIEHHOM, y100HOH, cMeHo. Kabnyk He 6onee 5 cm, maTka
Y HOCOK JTOJDKHBI OBITh 3aKPBITHI.

V kaxnoro opunmanTa ects Oeitk. Opunuant 3a00TUTCS 0 HATMYUHM UHCTPYMEHTOB JUI PaOOTHI:
JIB€ pyukH (paboyast 1 3amacHas), OJOKHOT, /IBE€ 3aKUTaJIKU (paboyast U 3armacHas).

Tenedon nocrasneH Ha 6€33BYUHBIN PEXNM, B 3aJI€ UM II0JIb30BAThCS 3alIPELICHO.

CranaapThbl CEpBUPOBKH, MOAA4YH 0JII0]

OdunuanT npuHOCHT OIF0]1a, 3aKa3aHHbIE ['0ocTeM, B TOM MOCIEA0BATENbHOCTH, KOTOpask HY>KHA EMY.
Ecnu T'ocTh He BhICKa3all 0COOBIX MOXKEIaHUM, TO 0J1F0/1a TOAAIOTCS B CIAEAYIONIECH 04epETHOCTH:
anepUTHUBBI, 3aKYCKH, cajaThl, CyIIbl, OCHOBHBIE OJII0/1a, J€CepPThI, HATTUTKHU.

[Ipencranser kaxnoe 0t010. Hanmpumep, «Iloxanyiicra, canar «l{e3apby», mocie kaxaoro 6oaa
JKeJlaeT MPUATHOTO anneTuTta. [[OMHUT mpo mocienoBaTenbHOCTh 00CTyKUBaHUs (CHaYana qeTH,
3aTeM JKCHIIUHBI TI0 BO3PACTY U MYKUMHBI IO Bo3pacTy). [loHOC Ha CTO CTaBUThH HEJb3s!

Ecnu 3aka3 00dbIION M HOTHOC TSHKENBIH, TO €r0 CTABUM Ha COCEIHHUI CTOJI, M C HErO IToJaéM 3aKas.

OdummanT o6cnyxuBaer Bcex ['ocreit oqHOoBpemMeHHo. HeomycTumo, 4To0bI 3aKa3 OJTHOTO TOCTSI YXKe
ObLT Ha 1TO/1aH, a APYroi '0CTh CHIeN 3a MyCTBIM CTOJIOM (€CIIH TOJIBKO ['0CTH He mpochim 1o Mepe
rotoBHocTH). Eny cnenyer npuHocuTh omHOBpeMeHHO. JInbo crpocuts ['ocTs kak uM ynoOHen
noagaBaTb €4y OAHOBPEMCHHO UJIU 110 MEPE TOTOBHOCTH.

Ecnu npurotoBnenue 6:1ro/1a 3aHUMaeT O0JbIlle BpeMEeH!, OPHUIIMAHTY CIeAYeT COOOUTUTH 00 3TOM
aIMUHUCTPATOPY U MPU HEOOXOIUMOCTH MpeaynpeauTsh ['ocTs.

Crangaprel 00cay:xuBaHus (00UIeHHE C TOCTAMH U MPOIAKHU)

OdunuanT 0653aH COONMIOAATH OYEPEAHOCTD MIATOB: MPUBETCTBHE, COOP HHPOPMAIIHIH, TTPEITIOKEHHE,
nmojada OJIFO/ M HAIMUTKOB, Y€K O€K, pacy€T, MpoIaHue.

OdummanT npuserctByer BCEX rocreii, kotopsie 3axoaaT B 3ai! Eciu ['ocTh 3aX01UT B TOT MOMEHT,
Korja oUIMaHT 3aHAT APYTruM ['ocTeM, TO MOKHO MOMPUBETCTBOBATH BXO/SIIEr0 KUBKOM T'OJIOBBI.

[TpuserctBue: «/{obpoe yrpo» — 1o 11 gacos; «ZloOpblil nenb» — 1o 16 yacos; «J{oOpslii Beuep» —
nocie 16 yacoB; «31paBCTBYWTE» — BCETA.
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B Teuenne 3-x MUHYT OHUIIMAHT MOJIACT MEHIO, MEHIO TTOJAETCsl B OTKPBITOM BH/IE, JTAILHEH PYKOI OT
lNocts. OOcnyxuBaHUE HAUMHACTCS B CJIEIYIOLIEM MOPSIIKE: CHAavYaIa JIeTH (eclid OHU caMu
BBIOMPAIOT), TOTOM JKCHIIMHBI, OT CTapIICH K MIIAJIIEH, 3aTeM MY>KUYHHBI, OT CTApIIETO K MIIJIIIIEMY.

O6masicek ¢ 'octeM, opHUITMAHT JEMOHCTPUPYET CBOIO TPO(HECCHOHATLHYIO BEXKIMBOCTD, YIBIOAsSCh
[octr0. YiibiOka — 3T0 Beeraa npu3Hak npodeccuonanuzma. Oomiasce ¢ ['octem, opunmant
UCIIOJIB3YET OTKPBITBIE KECThI U IOAACPKUBACT BU3YyaJIbHBIA KOHTAKT. [IpuHOCHT Basy, eciu I'ocTu ¢
nBeTaMu. Ba3y odunmaHT npemiaraet cam, He JOKUAAsCh POCchObI ["ocTei.

Ecnu npunuia Gosplasi KOMIIAaHUS, TO TOMOTAeT UX PACCaJUTh: CABUTAET CTOJIbI, IPUHOCHUT U
paccraBisieT CTyibs. [Ipeiaraet qETCKUi CTyI, eciii ecTh MaJieHbkue neTH. Oduimant o0s3an
npeJiaraTh HOBUHKY U CIIEIUATbHbIE MPENI0KEHUS, KOTOPBIE JEHCTBYIOT HA JaHHBIII MOMEHT B
pecTopaHe 10 OCHOBHOI'O 3aKa3a IpHU M0/1a4e MEHIO.

Ecau I'octu HEe TOTOBEI cieIaTh 3aKa3, TO npcajaract CBOO IIOMOIIb B BLI60pC 6J'IIOI[. Ecau I'octu
OTKa3bIBAKOTCA ACJIATh 3aKa3 Cpasy, TO nNpeajiaract UM HAlIUTKHU U OCTABJIACT UX HC Ooiice ueM Ha
ACCATb MUHYT. OCI)I/II_II/IEIHT 00513aTeNILHO IMMOBTOPACT 3aKa3, YTOYHACT OUCPCAHOCTD IIOJAA4Y1 U
KOJIMYECTBO HOpHHﬁ. DTO MO3BOJMUT U30€KaTh OIMIMOOK IIpY BBIITIOJHCHHHM 3aKasa.

Jis 3ppexTrBHOM npoJaku O(UIIMAHT UCTIONIB3YET IPUEMBl apryMEHTAlMU. ApryMeHTaMu
BBICTYIAIOT: JIETEH/1a, UICTOPHS POUCXO0KIEHUS 01012, TMYHOE MHEHNUE, MHEHHE «3BE€3]1bI», MHEHHE
OOJIBIINHCTBA.

BxkycHas xapakrepuctuka + Beirona + Apryment. Bece aprymeHnTtsl mo OnrogaM M HamuTKam
Oo(pHULIMAHT FOBOPUT Ha SI3BIKE TMOJbB3BI: «ITO OJII0JI0 TOTOBUTCS OBICTPO, MO3TOMY Bam He HYX HO
OyJeT AOTO KAATh.

Odunuant npeanaraet ['0CTIO TOMOIHUTENBHYIO IPOAAXKY: €CIU YTO-TO 3aKOHUYUIIOCH, TO
HEMEIJICHHO MPEJIOKU MOBTOPUTH (XJ1€0, 3aKyCKH, HAUTKH). 111 MOBTOPEHMsI HAIUTKOB
CYILIECTBYET IIPABUIIO «2X MaJbLEB»: €CIM HAIUTKA OCTAJIOCh OT JHA Ha JBa CJIOKEHHBIX NaJbLa, TO
TOCTIO HY’KHO MPEAJIOKUTh TOBTOPUTH: «BaM MOBTOPUTH COK?».

Ecnu yuecTs, 4TO KaXk0€ OJIF0J10 — 2TO JTall 3aKas3a, TO O(QUIIMAHT HHTEPECYETCS] MHEHHEM T'OCTS O
0JI07Ic B MOMEHT, KOTJ]a YOUpaeT TapesKy, Mocie TOT0, KaK TOCTh €ro Chell. DTOT YeK-0eK
JEMOHCTPHUPYET BHUMaHUE K ['0CTIO U Tak k€ BO3MOXKEH 10 CUTYAIlHH.

Ecnu I'ocTh He kemaet 60blie 3aKa3bIBaTh, HO U CUYET HE MPOCHT, TO BOMPoc «UTo-HUOYAb emie?»
HE0OXOAMMO 3a1aBaTh MIEPHOINUECKH, BIUIOTH IO TOTO MOMEHTA, IMOKa [ '0CTh HE TIOMPOCHUT CUeT.
OdunmanT HUKOTAA HE TIPeJIaraeT CUeT caM.

Odunmant npuHocut ['ocTIO ciauy U ek B TeueHue 5 MuHyT. [Ipu 3TOM ciieyeT TOBOPHUTH:
«[Toxanyiicta, Bamr cuér» unm «lloxxanyiicra, Bamr yek».

Od¢unumant npurnamiaer ['octs npuiitu emé u nompouaercs: «Bcero 106poro, NpuxoauTe K HaM
eme!» uu «bynem paasl Buaets Bac cHoBal». [l 3TOro opUIMaHTy jKenaTenbHO 3aHITh MECTO
PSAAOM € BBIXOJIOM, 4TOOBI ['0CTh yCIbIIIa ero npoiaHue.

[Tocne yxona rocreil cros B Te4eHne 3-X MUHYT IPUBOJUTCS B MIOPSIIOK B COOTBETCTBUU CO
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CTaHJapTaMu CEPBUPOBKU CTOJIAa 3aBCACHUA.

Paznes 10. YnpasiieHue cepBHCOM H IPOJAKaMHU
KonTposbHasi Touka Ne2 — npe3eHTanus 1o TeMe.

. IIpyHIMIIBI 1 METO/BI YIIPABIICHUS IEPCOHAIIOM.

. Mozienu u BUJIbl CTpaTeruy yIpaBJIeHUsI IEPCOHAIOM
. Tumsl cTpareruii ynpasJIeHHs IEPCOHATIOM

. Teopus yrpaBiieHHS KaK HayKa

. CoBpeMeHHbIE MOJIENN YIPABICHUS

. TexHosoruu ynpasieHus

. [lupamua ynpaBiaeHHsi IEPCOHATIOM B OpraHU3alu

0 1 N L AW N

. KagpoBb1il nukn

[(e]

. OcobeHHOCTH yIpaBJICHHUS TIEPCOHATIOM B pECTOPaHHOM OU3HECE

10. Teopun MOTHBALIMK [IEPCOHANA U €O IICUXOJIOTHYECKUE OCOOEHHOCTH

11. IlponieccyanbHble 0COOEHHOCTH MOTHBAIIMU COTPYAHUKOB

12. TToaxoapl MOTUBALIMK MOJIOJIBIX COTPYAHUKOB

13. OcobeHHOCTH CUCTEMBI MOTUBAIIUU TPYIa

14. MoTtuBaIus repcoHasa ¢ yuéToM ypoBHS caMOpeain3aliuy mupamMuIsl motpednocteit A. Macnioy
15. MeTobl CTUMYIUPOBAHUS PAOOTOCTIOCOOHOCTH COTPYTHUKOB

3aanus AJs1 OeHKH ¢()OPMHPOBAHHOCTH KOMIIETEHIIMH (3AKPBITOr0 THUIIA)

1. C xakoii ebI0 COCTABISIETCS KAJIbKYIALHMOHHAsA KapTodyKa?
1. Jl;is pacdeTa mpoaaXHOH [eHbI 0Io/a;
2. Jlnst pacdera ¢ OCTaBIHKAMU;
3. 1151 yueTa KOJIM4ecTBa U3PACXOA0BAHHOTO CHIPHS;
4. 151 ydyera KONMYeCTBa U3TOTOBJICHHBIX OMION;
5. lyig pacueTa 3apabOTHOM IUIATHI 1Ied-1oBapy;
6. J{1st JONOTHEHUS K MEHIO.

2. Kakoil TOKyMEHT BBIJACTCs MOTPEOUTEIIO MPH PacyeTax 3a OKa3bIBaeMbIC YCIYTH?
1. KanpKy/asIMOHHAs KapTOUYKa;
2. JloBepeHHOCTS;
3. Hakmannas;
4. KaccoBblii Uek;
5. Pacxonnslit opuep;
6. Konuist KabKyJISIIMOHHON KapTOYKH.

3. HazoBute ocobeHHOCTH (YyHKIMOHUPOBAHUS NPEANPUATHI TUTAHUS B CTPYKTYpPE TOCTUHHLIBL:
1. 0coOBbIit peskuM padoTHI
2. o0s3aTenbHOE HATMUME KEUTEPUHIOBOM CITYKOBI
3. NOCTOSIHHBIA KOHTUHI€HT IIOCETUTENCH
4. mpuObIs B 00IIEH BeIMYMHE MPHOBUIM TOCTHHUYHOTO KOMIUIEKCA 3HAYMTENIBHO HIKE 0NN
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MPHUOBLTN OT IPYTHX TOApa3IeIeHUN

5. MMpeANpUATUA NUTAHUA HE UMCIOT OTILeﬂbeIﬁ BXOJ JJIs IOCETUTEIICH ¢ YJIUIbI

6. YCiIyru nuTaHus HE MOTYT OBITh BKIIFOUCHBI B CTOUMOCTh IIPOKUBAHUA

4. K mozpasieneHusM ciryObl MUTaHUS OTHOCSITCS:

1. oGcnyxuBaHue B 3aj1aX NPEANPUATUN TUTAHUS
2. IT-cmyx0a

3. 00CITy’)KMBaHHUE B HOMEpax

4. npaue4Has

5. o0ciyXHBaHHE MACCOBBIX MEPOIPUITUN

6. MaTepuaIbHO-TEXHUYECKOE CHAOKEHHE

5. MexaHu3upOBaHHbBIE MPEANPUATHS, IPETHAZHAYCHHBIC TS IEHTPATN30BaHHOTO BBITYCKa

1oy ($abpHKaToB, a TAKXKe KyJIMHAPHBIX U MyYHBIX KOHIUTCPCKUX M3AEIUN HA3bIBAIOT:

1. TTonroToBOYHBIE MPEAIPHUSITHS;
2. JIoroTOBOYHBIC TIPEAMPUATHS

3. 3aroTOBOYHBIE MPEIIPUSITHUS;

4. BecrioMoraTesbHbIe IPEANPHUSTHS;
5. Mexanudeckue 11exa;

6. PaznenodHble pennpusTys.

6. Kaxoif Tun npeanpusATHA TUTaHUS HE MPEAYCMOTPEH CTAaHIAPTOM?
1. Pectopan;
2. bap;
3. Kade;
4. CromnoBas;
5. 3akycouHas;
6. Het nmpaBmIIBHOTO OTBETA.

7. Xonoauble CYIIbI SIBJISFOTCS TPOAYKIUEH:
1. CymoBoro OTaeNeHus;
. OBomHOrO 11€X3;
Xo0Ja0gHOTO 1IeXa;

. CoycHoro oTaeneHus;

2
3
4. Topsuero 1exa;
5
6. PwIOHOTO IEXa.

8. Uucno TUIOB NMpeanpusITHii o0miecTBEHHOTo uTanus, yreepxaeHasx [OCT 303890-2013:

a)5s
0)7
B) 8
r) 9
n) 10
9. Tun npennpusATHs 0OIIECTBEHHOTO MTUTAHUS — JTO:
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a) TpeanpuATHe, TPEAHA3HAYCHHOW IS TPOW3BOACTBA, peaNm3alid W (WIH) OpTaHU3aIlih
MOTPpeOICHUS MPOYKIMK OOIIICCTBEHHOTO MMUTAHUS;

0) COBOKYITHOCTD OTIMYHUTENBHBIX MPU3HAKOB KOHKPETHOT'O TPEATPUSTHSI

B) XapaKTEPU3YET KAYeCTBO MPEIOCTABISEMBIX YCIIYT

I') XapaKTepH3yeT ypOBEHb CEpPBHCA

1) pean3yeT KyJTuHAPHYIO MPOIYKIINI0, MyYHbIE KOHJAUTEPCKUE U OyIOYHBIC U3EITHUs

€) TPEeanpusITHEe C XapaKTePHBIMHU YCIOBHUSAMHU OOCITY)KMBAaHHS, aCCOPTUMEHTOM peaau3yeMoit
MPOAYKIIMH U TEXHUYIECKOW OCHAIEHHOCTHIO

10. biroga «Ha 3aKa3» roTOBST 110 BUAY MCHIO:

a) A lacarte

6) Tabmpa0T

B) Carte du jour

r) llIBeackuii cTom
n) Cron-Oyder

€) MUKINIHOE MEHIO

11. MeHt0 «a-ns-KapT» HCIOJIb3YyeTCs B:

a) pecTopaHax C yKa3aHHeM MHAWBHIYAIFHOH [EHBI Ha KaXI0€ MOPIUOHHOE OJIFOI0
0) xaderepusax

B) Oapax

T') CTOJIOBBIX

) 4e0ypeuHBIX

e) Oyderax

12. Krnaccudukanus TUMIOB KIMEHTOB TI0 I[BETaM ObljIa peIoKeHa:
a) @peiinom
0) ®pommom
B) Kapneru
r) FOrrom
n) beprom
e) I'podom

13. OxumaHus TOCTS MOKHO KJTacCH(UITUPOBATH HA:
a) MepBOOYEPETHBIC
0) BTOpOCTEIIEHHEIE
B) B Hayaje 00CIIy>KUBaHHS

T') B IIpOIIeCcCe OOCITyKUBAHUS
1) hu3ndecKue, SMOIIMOHAIBHBIC, HHTEIUICKTYaIbHEIC
¢) (yHKIMOHANbHBIE, IPECTHXA, KOMpOpTa

14. KpyriocyTouHoe MnpelocTaBlIeHHe YCIyT MTUTaHUs! JOJKHO OBITh B TOCTUHHIIAX KATETOPHH:
a) BceX KaTeropuit
0) 2 3Be37bI U BHIIIIC
B) 3 3BE31IBI U BBIIIE
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r) 4 u 5 3Be3n
1) 5 3Be31
€) He SIBILIETCS 00513aTeTbHBIM

15. IIpu o6cmyxuBanuu o npuHIUITY «I1IBeackoro croma» rocTu:
a) OrpaHUYEHBl B ACCOPTUMEHTE MOTPEOISIEMOM MUIIN
0) orpaHWYCHBI B KOJUYECTBE IMOTPEOIIEMO TTHIIN
B) HE OTPAHMYCHBI B aCCOPTUMEHTE M B KOJIMYECTBE ITOTPEOIIIeMOH TN
') OTpaHUYEHBI B BEIOOPE JOMOTHUTENBHBIX YCIYT
) He OTPaHWYEHEI B BBIOOPE OJIFONI IO OCHOBHOMY MEHIO
€) OrpaHUYCHBI B BEIOOpE OJIIO JTHS

33}]3H]{[ﬂ OTKPLITOI'0 TUIIA
1. HpI/IBeCTI/I THUIIOBYHO CXEMY OpraHI/ISaHHOHHOﬁ CTPYKTYPbI TOCTUHUYHOI'O IPCAIIPUATHS

2. IIpoBecTH TUIIOBYIO OPTCTPYKTYPY CIIY>KOBI TUTAaHUSI TOCTUHHIIBI

3. C xakumu ciayx0aMu COTpyIHHYAET CiIyk0a nuTaHus?

4. Tlepeuucnure mnpodeccun (TEpcoHaI) MPOU3BOJICTBEHHOTO TMOAPA3ACIeHUs] (KyXHH)
OPEINPUATHIA MTUTAHUSI

5. Ilepeuncnure npodeccun (aAMUHUCTPATUBHO-YIIPABIECHUYECKUI MEPCOHAN) MPEANPUITUI
MUTaHUS

6. [lepeuncnure npodeccuu (mepcoHan) cayx0bl 00CTyKUBaHUS TIPEANPUIATHIN TUTAHUS

7. Tumbl TOCTUHUIL, HE MPEIOCTABISAIONIMX WU TMPEJIaraloluX KpailHe oTpaHUYeHHbIN Ha0op
YCIYT MUTAHUA.

8. FOCTI/IHI/II_IBI, MMPCAOCTABIEIIOIINEC PA3MCIICHHUC U TOJIBKO 3aBTPAK, HA3bIBAKOTCA:
9. IlIxona MATAaHUs, HC UCIIOJIB3YIOIasA IPH MPUTOTOBJICHUN ITUIIU TCIIJIOBYIO 06pa60T1<y:

10. Ikomna muTaHusi, OpUEHTUPOBAHHAS! Ha BHICOKOOGIIKOBOE (HU3KOYTIIEBOTHOE) TTUTAHHE:

11. IlnTanne 1o rpymnme KpOBU HOCHUT
Ha3BaHUE:

12. Pemurus, 3anpelaronas IpUeEM HE KOLLIEPHBIX MIPOYKTOB
NUTAHUSA:

13. K Haubosnee pacipocTpaHeHHBIM MPEANPHUATUAM MUTAHUS TOCTUHHUIIBI OTHOCSTCS:
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14. Ha xakue Kiacchl OAPa3ACISIOTCS MPEANPHUITHS OOIIECTBEHHOTO IIUTAHUS ?
15. Cpok xpaHeHHs] MACHBIX U PHIOHBIX MOIY(paOpHKaTOB B OXJIAXKIaeMOIl Kamepe:

16. Cucteme nuTaHusi B TOCTUHMIIE, IIPU KOTOPOM B CTOMMOCTH IPOKHMBAaHUS BKJIFOUYEHBI BCE
IIPUEMBI ITUIIY U HAIIUTKKM MECTHOI'O IPOU3BOJCTBA

17. Cucreme nutaHus B OCTUHULE, IPU KOTOPOH B CTOMMOCTh IIPOKUBAHUS BKIIIOUEH TOJIBKO
3aBTpaK

18. Bua 3aBTpaka, 00bIYHO BXOSIIMIA B IIEHY pa3MelnieHus mno tuny «BB - Tonbko 3aBTpak»

19. Bup MCHIO, HCHOHBSyeMLIﬁ IIpH OpraHu3anuv NMUTaHU 110 TUITY «Bce
BKIIFOUCHO»

20. IluprHa OCHOBHOTO MPOXO/a B 3aJie pecTOpaHa J0KHA ObITh HE
MeHee:

21. I_HI/IpI/IHa AOIIOJHHUTCIIbHOI'O IIPOX0aa B 3aJIC p€CTOPaHa J0JKHA OBITH HE MEHEE:

22. YkaxuTe 2 MOBEJACHUYECKUX TUTIA TOCTEH, NIl KOTOPBIX XapaKTEpHO HEXEITaHUE U HEyMEHUE
BCTYIIATh B
OTHOLLIECHUS:

23. VYkaxwure 2 TOBEJAEHUYECKUX THUIA roCTeH, A KOTOPBIX XapaKTEPHbI OPUEHTUPOBAHHOCTH
Ha (bakThI,

UHTPOBEPTHOCTD:

24. MHOTOCJIOBHBIE SMOIMOHATIBHBIE (POPMYJIBI BEXKIUBOTO OOIIEHUS MOIXOIAT JUIsl TOCTEH
THUIIA:

25. JlobposkenaTrenpbHOE, HEHaBA3UMBOE OOILEHHWE C apryMEHTalllel, BbI3bIBalOIIee JOBEpHE,
noaAXOoauT AJIst THUIIA I'OCTA:

26. HemennenHoe penieHue npoOiaemMbl ¢ MOAUYEPKUBAHUEM MPEUMYIIECTB YCIYTH JKeIaTelbHO

MMPEaAIOXKUTH T'OCTHO:

217. Cocrasinsromue HeBepOaJIbHOTO
OOLIeHMUS:

28. birosa moiaroT ¢ MOMOIIBIO MOJICOOHOTO CTOJIA TPU BHUJIE CEpBHCA

29. Od¢unmantel OOCIYXHUBAIOT IOCETUTENIEH B TNepyaTkax IpH BUJIE
cepBuca

30. IIpoBectu pacyer Koim4ecTBa MUTAIOMMXCS B Kade Ha 70 MecT no rpaduKy 3arpy3Ku 3aia.

31. IlpoBectu pacyer 0oOIIETO KOIMYECTBA OJIIOJ AJISi PECTOpPaHa MPH KOJMYECTBE MUTAIOIIUXCA,
paBHOM 520 yenn.
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Pacuer oOmiero xonnyectBa 0110 MPOU3BOAUTCS 1O hopMmyIie

N=H,, xm (2.2)

OeHpb

32. HpOI/I3BeCTI/I PacyeT KOJIMNYCCTBA 6J'IIO)1 Ha 3aBTpaK, UCXOJAd U3 KOJHUYCCTBA IMUTAIOMIUXCA, PaBHOM
300 uemn.

33. IlpoBectu pa3dbMBKY 1O BUAAM U aCCOPTHUMEHTY OJIIOJI CTOJIOBOM Ipu 001IeM ducie 0o,
paBHoM 600

34. TlpousBectu pacder KonuyecTBa ONt0J B 00ex [UIs KOPIOpAaTUBHOW cTOnoBOM Ha 100
COTPYIHHKOB TOCTUHHIIBI

35. PaccuuTaTh KOJMYECTBO OJIFOJ IS PECTOpPaHA MPHU TOCTHHUIIC HA 3aBTPAK, MCXOMS U3
kod(uimenTa nmotpedienus M = 3,0 u 3arpy3ku otess ¢ HomepHbIM hoHIoM 500 MecT.

36. 3apucoBarh cXeMy pa3MeIeHHs U TPUBECTH CIICU(PHUKAIINIO 000PYIOBaHHS B TOPSIUEM IIEXE
npoUIBLHOTO MPEANPUATHS — 0a3bl MIPAKTUKU.

37. IlpuBectu nepeyeHb 00OPYIOBaHUSA U TUIIOBYIO CXEMY €ro PacHOJIOXKEHMS Ul XOJOJHOIO
1exa pecropana Ha 150 MecT rpu rocTUHUILIE

38. Paccumtarh oOmee koiauuecTBO Omtox Kodeitnm Ha 50 mect mnpu  Kodp¢uIMEeHTe
noTpebaeHus M = 1,5 u cyrounot obopaunBaemoctu 2,5. J[aTh XapaKTEepUCTUKY MEHIO CETEBBIX
Ko(eeH.

39. PaccunTaTh KOJIMYECTBO XOJIOJHBIX 3aKycOK Ha OaHkeT-(pypuer Ha 40 rocreil, ucxons us3
HOPM NOTpeOIeHNs Y2 MOPLUU U ACCOPTUMEHTOM 15 MO3UIMH.

40. CuryaunoHHas 3ajada: Bam mpencTouT opraHu3oBaTh KeWTepHHI Ha mnpupoje. KakoBel
Bamu  jedctBua?  Yuectb  TpeboBanus — CanlluH  2.3/2.4.3590-20  CanutapHo-
AMUJIEMHOJIOTHYECKHE TPeOOBaHUS K OpraHu3aluy OOIIECTBEHHOTO MUTaHUS HACEeJICHHS.

7.4. Conep:xaHue 3aHATHI CEMHHAPCKOI0 TUIIA

O01mue noJ10:KeHUst

[{enb npakTUYECKUX 3aHSITHUI: BOOPYKUTh OyaylInX OakalaBpOB TEOPETUUECKUMH U MPAKTUYECKUMHU
HaBBIKAMU 10 OPTaHU3AIMH YCIYT MUTaHUS B cepe TOCTEPUUMCTBA U PECTOPAHHOTO OM3HECa

3ajaun NpaKTUYECKHUX 3aHITHIM:

- 3aKpEIUTh TEOPETUYECKUE 3HAHUS;

- 03HAKOMUTBCS ¢ HOPMATHUBHOM TOKYMEHTAllUEH;

- npuoOpeTeHue CTYJeHTaMU TEOPETHMYECKMX 3HAHMM M CEMHUHApCKUX HABBIKOB OKA3aHUS YCIYT
MATAHUS B TOCTUHUIIAX U IPYTUX CPEJICTBAX Pa3MEILEHNUS;

- (opMupoBaHHE€ Yy CTYAEHTOB CHCTEMbl 3HAaHUM M TPEJCTaBICHUH O COBPEMEHHBIX
TEXHOJIOTUYECKHX MpOIeccax Ha MPEAIPUITUIX OOIIECTBEHHOTO MUTAHUS.

B pesynbrare mpoBeleHHsS CEMHMHAPCKHUX 3aHSATHHA CTYAEHTHI HMPUOOPETAloT HEOOXOIMMBbIe
3HaHUS M YMEHHsA B cepe PEeCTOPaHHOTO CEpPBUCA, @ MMEHHO B BOIPOCAX OPraHU3alMU CIIyKOBbI
IIATAHUS i obecriedeHuss NPOPECCHOHATBHON  JIEATENBHOCTH  CHEIHAIUCTOB  MHIYCTPUHU
rOCTEIPUUMCTBA.
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Buabl npakTuyeckux 3aHATHI

[IpakTnueckass paboTa 3akiO4YaeTcs B  BBIIOJHEHHM CTYACHTaMH, [0  PYKOBOJCTBOM
MpenoiaBarelia, KOMILIEKCa y4eOHBIX 3aJlaHWi HAIpaBJICHHBIX HA YCBOCHHE HAYYHO-TEOPETHUYECKUX
OCHOB y4eOHOM AUCUUILUIHHBI « TeXHOIOruu 00CITy)KUBaHUs B chepe pecTOpaHHOU JeSTEIbHOCTH.

B 3aBucumocTy ot crioco6a nmpoBeieHus BBIICISIOT CICAYIONINE BUABI CEMUHAPOB:

- ceMHHap-Oecena - HauOosiee pacnpocTpaHeHHbIH BuA. OH mpoBoauTcs B (opme pa3BepHYTOM
Oecepl 10 TUTAaHY C KPaTKUM BCTYIUICHHEM M 3aKIIOYCHHEM IMPENOIaBaTelNsl, MPEANOIaracT moAroTOBKY
K 3aHATHSM BCEX CTYICHTOB IO BCEM BOINpOCAaM IJJaHa CEMHUHapa, MO3BOJISIET BOBJIEYb MAKCHUMYyM
CTYJICHTOB B aKTHBHOE OOCYXJEHHE TeMbl. J[OCTUTaeTCss 3TO MyTEeM 3aciylIUBaHUS PA3BEPHYTOTO
BBICTYIUICHHSI HECKOJBKHX CTYACHTOB IO CBOMM BONpOCAM IIJlaHa, JOMOJHEHUH JPYTHUX,
pEleH3UPOBAaHKE BBICTYILICHUH, TOCTAHOBKHU MPOOJIEMHBIX BOIIPOCOB;

- ceMHHap-3acJylIUBaHue U 00CYXJCHHE TOKIIAZ0B U pedepaToB MPEAIoaraeT nmpeaBapuTebHOS
pacmpezieieHne BOMPOCOB MEXAY CTYJAEHTaMH U MOATOTOBKY MMM JOKJIaa0B U pedepaTtoB. B moxmane
BBIJICJISIIOT TPU OCHOBHBIE YACTH: BCTYMHUTEIIbHYIO, B KOTOPOW OMpEEiseTcs TeMa U €€ 3HAUMMOCTb;
OCHOBHYIO, B KOTOPOI1 U3JIaraeTcs CoJiep>KaHrue TeMbI; 3aKIIFOUUTENbHYIO, B KOTOPOH 0000111aeTcs Tema,
nenaroTcs BeIBOJBL. Oco0oe BHUMaHHE oOpamaeTcs Ha yOeAUTeNbHOCTh U JI0KAa3aTeIbHOCTh JOKIIAIA.
[Tocne BBICTYyIIIEHUS NOKJIAA4YUKa, JTOKJIaA OOCYKOaeTcs U TOCJe OTBETOB HA BOIPOCHI JOKIATUHK
BBICTYIAET C 3aKIIOUYUTEIbHBIM CIIOBOM;

- CeMHUHAP-AUCIOYT MPEANojaraeT KOJJICKTUBHOE OOCYXICHHE KaKOi-THOO MpoOIeMbl C IIENbIO
YCTAHOBJICHUS MyTEW ee JOCTOBEpHOTro pemieHus. CeMuHap-IuCcyT OCYLIECTBIsIETCS B popMe Juaiora
€ro y4yacTHUKOB. OH MpeanoiaraeT BbICOKYI0 YMCTBEHHYIO aKTUBHOCTb CTYJIEHTOB, IPUBUBAET YMEHUE
BECTH TOJIEMHKY, OOCYXJaTh MaTepuasbl, 3alUIIATh B3TJISAB M YOSKICHUS, JTAKOHUYHO U SICHO
M3J1araTh CBOM MBICIIH;

- cMemiaHHas ¢opma ceMMHAapa, Ha KOTOPOM coueTaeTcsi 00CYXJeHUE TOKIAI0B CO CBOOOIHBIM
BBICTYINICHUEM CTYIEHTOB, a TAKXKE C TIUCKYCCUSIMU;

[TpakTHdeckue 3aHATHS CIOCOOCTBYIOT Ooliee TIIyOOKOMY MOHHMMAaHHUIO TEOPETUYECKOro Marepuaa
y4eOHOTO Kypca, a TakkKe pa3BUTHIO, (OPMHPOBAHUIO W CTAHOBJIEHUIO PAa3IUYHBIX YpPOBHEU
COCTaBJISIONINX MPO(ecCHOHANIBHON KOMIIETEHTHOCTU CTYIEHTOB.

TemaTnka NPaKTHYECKUX 3aHATHI
TemaTnka npakTHUECKUX 3aHATUI COOTBETCTBYET paboyeil mporpaMme AUCHUIUINHBL.

Cemectp 5/ 6 nuist 3a04HOii popmMBbI
IIpakTuyeckoe 3ansiTue 1 — 4 Hexes.

Bua npakTuyeckoro 3aHATUA. AKaJEMAYECKUNA CEMUHAP

Tembl 3anaTmii: «OO0mas xapakTepucTHKa Mpolecca OOCTyKMBaHUA. XapaKTEpUCTHKA TOPTOBBIX
nomerienuil. CTonoBsle Mocyaa, Ipudopsl, Oenbe

Conepxanue 3aHATHIL:

1. U3yuenue ocoOeHHOCTEH mporecca OOCTYKUBaHHs, METOABI M (OPMBI OOCIYKMBAaHHS, HUX
KJIacCH(UKAIUS B PECTOpaHaX Pa3INYHBIX KJIACCOB U CIICIIHATH3AIIH.

2. N3yuenue TeHACHIMI pa3BUTHS U COBEPIICHCTBOBAHMS COBPEMEHHBIX TEXHOJIOTHI OOCITYKHMBaHUS
B chepe pecTopaHHOTro OHU3HEcA.
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3. YyacTtue B OpraHu3alyy U IPOBEICHUH MMPE3CHTAINI MPEANPUATHI pECTOPAHHOTO TUTIA.

4. Yyactue B paboTe TOJATOTOBKH TOPrOBOWM TPYIIBI TOMEIIEHUH pecTopaHa K OOCITY)KHBAHUIO
noTpeduTeneii, OCBOCHWE TEXHUKU M MPHUEMOB CEPBUPOBOK CTOJIOB JJIsl PA3IMYHBIX HAIPaBJICHUN
00CITy)KMBaHUS.

eab 3aHATHI: 1aTh OCHOBHI 3HAHUW B 00JIACTU OKa3aHUS YCIYT B 3aBEICHUSX C(hepbl PECTOPAHHOTO
OusHeca.

IIpakTHyeckne HABBIKU: U3YyYUTh CIICIU(PUKY PAa3BUTHS WHAYCTPHH IHUTAHHS, OCHOBHBIC MOHSTHS,
e U 3agaun o0cmykuBaHus. OpHEHTHPOBATHCS B OCOOCHHOCTSIX OpPraHM3AIMH OOCITY)KUBaHUS B
pecTropaHax pa3JIMYHBIX KIACCOB W CIEIMaIn3aluii. Biajgers MeToInkoi coctaBieHus: TpeOOBaHUN U
onpezaeneHuss (YHKIUHA B OTHONICHHH OOCITY)KMBAIOIIErO IMEPCOHANIA C YYETOM 3aHUMAceMOW WMHU
MO3UIIUSMU B IIPOU3BOCTBEHHO-TOPTOBOM JICATEIILHOCTH PEATIPHUSITUS

IpakTnyeckoe 3ansitue 5-10 nexest.

Bun MNPAKTHYCCKOIo 3aHATHUA: PaboTta B MaibIX Ipyniax, CEMHUHAp-AUCITYT

Tembl 3ausTHIi: «OTanbl opranuzanuu oociyxuBanus. [loaroroButensHeiii 3tan. OOcTyKUBaHNE
noTpedureneit B pecropanax. O0cayKMBaHUE MTPUEMOB U OAaHKETOB

CrneuuanbpHble BUIBl ycIyr U (GOpMbI OOCITY)KHBAaHHS. YCIYTH IO OpraHu3aluud OOCTYKUBaHUS
HHOCTPAaHHBIX TYPHUCTOB»

Conep:xaHue 3aHATHSA:

1. YcBOEHHE CYyTH U OCHOBHBIX 3TAllOB OPraHU3AIMK 00CTYKUBAHUS,

2. 3ydeHue NMpUHIKIIOB KOPIIOPATUBHOM KYJIBTYPBI PECTOpaHa,

3. IlpuoOpereHre yMeHUH W HaBBIKOB IO TpHUEMYy 3aKa3a W MOATOTOBUTEIBHOW paboTe To
opraHu3anuun 0OaHKETOB Pa3JIMUHBIX BUOOB,

4. TlpuobpereHne yMEHUU M HABBIKOB MO OpraHU3alUU OOCTYXHUBAaHUS TPYNI U WHINBUAYAIOB
WHOCTPAHHBIX TYPHUCTOB B 3aJI€ PECTOPAHA.

Heab 3ansaTus: yriyOneHue, cUCTeMaTH3allks, 3aKpEIUIEHUE 3HAHUW 110 JaHHOW TeMe; NPOBEICHUE
TEKYIEeH aTTECTALNN.

IIpakTH4yeckHe HaBBIKM: 3aKpEeNUTbh TEOPETHUYECKHE 3HAHMSA, HU3YYHUTh OTalbl OPTraHU3ALNN
00CTyXKUBaHUS: NMOATOTOBUTEIbHBIA, OCHOBHOM, 3aBEpIIAIOIINNA. YMETh OCYLIECTBIATh MOATOTOBKY
TOPIOBBIX IMOMEUIEHUH K OOCITY)KMBAaHHUIO, a TaKXKe IEMOHCTPUPOBATH HJIEMEHTHI OOCITYKUBaHUS
rocred B 3aine. Braners METOAMKON CEpBUPOBKHM CTOJIOB C ydeToM (hopmbl M BHAa OOCITYKMBaHHUS,
9JIEMEHTAaMU CYITECTUBHOI'O CEPBHCA, TEXHUKOM MOJAYN PAa3JIMYHBIX BUIOB KYJIWHAPHON NPOAYKIIMH,
IIPEUIOKEHUEM CUETa

IIpakTyeckue 3ansatus 11 — 14 Henen.

Bug NMPAKTHYC€CKOro 3aHATHUA: AKaJICMI/I‘-ICCKI/Iﬁ CCMUHAp, pa60Ta B MAJIbIX I'pynIiax, TCCTUPOBAHUC.

Temsbl 3ansaTuii: «Menro. [IpuHIMIBI cOCTaBICHUS M TOCIENOBATEIBHOCTh PACIOIOXKEHUs OJr01 B
MeH1o. Bugsl mento. Odopmienne Mento. CoctaBieHre KapThl BUH. OyHKIIUN COMETBE.
XapakTepuCcTUKa OTAEIbHBIX BUAOB MEHIO (CO CBOOOAHBIM BHIOOpOM OJIFOJ, MEHIO KOMILUIEKCHBIX
3aBTPaKOB, 00€/10B 1 Y>KUHOB). OCHOBHBIE MTOJXOBI K TUNITAHHPOBAHUIO MEHIO.

Opranuzanus oOCIyXHBaHUS B CTOJIOBBIX M Oyderax. ObciyxuBanue B pectopane. OcobeHHOCTH
NI0JJa4y 3aKyCOK, OJIFOJI, HAITUTKOB.

@opMbI U METOABbI 00CIyXHBaHUA. MeTOAbl OOCITYKUBAHHS: «a JII KapT», «a MapT», «TabiIbaoT»,
MIBEJICKUMA CTOJ, OyQeTHOE 00CTY)KUBAHHE, UX ).

© PI'YTHUC



OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 87 us 96

Conepxanue 3aHSITHIL:

1. [TproOpeTeHne yMEHUI 1 HABBIKOB MO COCTABIICHUIO U 0(DOPMIICHUIO MEHIO, KapThl BUH JIJIS
TEMaTUYECKHX MEPOTIPHUITHI U CIICIIHATBHBIX (POpM OOCITY)KHBAHUS.

2. O3HaKOMHUTb CTYAICHTOB C BUAAMH yCIyT (OCHOBHBIMH U JIONOJIHUTEIBLHBIMHI ) OKa3bIBAEMbIMU
MPEANPUITHIMYA TUTAHUS;

3. O3HaKOMUTH C OCHOBHBIMH (hopMaMu U METOAAMHU OOCITY>KUBAHHS,

Heap 3ansTus: yrayOneHue, cucTeMaTU3alus, 3aKpEIJICHUEe 3HaHUM 10 JaHHOW TeMe; IPOBEACHUE
TEKyILEH aTTecTaluHm.

IIpakTHYeckHe HABBIKM: YMEHHE IIPABUIIBHO COCTABIISITH MEHIO; MIOJArOTOBKA K IJIAHUPOBAHUIO U
OpraHU3alMH AEATEIIBHOCTH KOJUIEKTUBA, PYKOBOJICTBY IIPOEKTAMH; YYACTHIO B OPTraHU3ALMU U
OCYIIIECTBJIEHUHU TEXHOJOTMYECKOTO MPoLiecca MPOU3BOACTBA TPOIYKIIMH MUTAHUS, 00CTYKUBAHUS
noTpeduTeNeil; npuMeHeHNe 3HaHUM JUIsl aHaIu3a pe3yibTaToB ACSITEIbHOCTH (PYHKIIMOHAIBHBIX
NOJpa3IeICHUI IPENNIPUATHUS TIUTAHKSI, YPOBHS 00CITY’)KHBaHUS TIOTPEOUTEICH.

IIpakTuyeckue 3ansaTus 15 — 18 Henesn.

Bua npakTuyeckux 3aHATHH: BbIC3HOE 3aHATUE, AKaJEMUYECKUI CEMUHAP, OTYETHBIN CEMUHAP.

Tema 3ansiTus: «OOcmyxuBaHue opUIIMAHTaAMH U camooOCiIykuBaHHe. BwiOop ¢opmbl U MeTona
00CITy’)KUBaHUs B 3aBUCHMOCTH OT THIIA M KJIacCa MPEANPUATHS TUTaHHUS.

OcoOeHHOCTH OpraHHu3alMi OOCIYKHBAaHUS MaccoBBIX Meponpuatuil. Knaccuduxamus ux, xkparkas
xapaktepuctuka. Ilpuem 3aka3a, MOArOTOBKa K MPOBEACHHUIO MacCOBOIO  MEpONPHITHS,
o0cmy)KUBaHUE.

OcobeHHOCTH O00CTy>KUBaHMs OTIENBHBIX BHAOB OaHkeTOB. CrenuanbHble (OpMBI OOCITYKUBAaHUS
(;manum, 6panun U T.71.) Opranuzamus oOCTy>KUBaHUS CBa/IeOHBIX 0AHKETOB, TEMATUUYECKUX BEYEPOB U
T.J.

OO0111ecTBEHHOE TUTAHUE TUTIA KKEUTEPUHTY.

ConepxaHue 3aHATHA:

1. Opranmzanus mnpouecca OOCITYKHUBaHHMS B PECTOPaHAX pPAa3JIMYHBIX KJIACCOB M KOHLEMIMN
OCYIIIECTBJIEHUS] pECTOPAHHOT0 OM3HECA C YIETOM CBOEH CIleluann3alii.

2. OCHOBHBIE AJIEMEHTBI 00CTYKMBAaHUs: BCTPEUa roCTel, pa3MellleHHe UX B 3ajie, IPeI0KEHNE MEHIO
U KapThl BUH, allepUTHBA; IpUeM U opopmIleHHE 3aKa3a, peKOMEHIalluu B BbIOOpe 010/ M HAIIUTKOB,
YTOYHEHHME 3aKa3a, JOCEPBMPOBKAa CTOJIa B COOTBETCTBUM C 3aKa30M, Iieperada 3aKa3a Ha
IIPOU3BOJICTBO, [10J1a4a HAITUTKOB, 3aKYCOK U OJIIO/I; pacyeT C TOCTSIMU

Leab 3anATHA: ClTIOCOOCTBOBATH (DOPMHUPOBAHUIO 3HAHUH O (hOpMax U METO/IaX OOCITYKUBAHHUS.

IIpakTHyeckne HABBIKM: 3HATH ATAIbl OPraHU3ANUNA O0O0CITYKUBAHUS: TIOJTOTOBUTEILHBIN, OCHOBHOM,
3aBepUIAOIINA. YMETh OCYIIECTBISTH MOATOTOBKY TOPTOBBIX MOMEIIEHUN K 00CTYKUBAaHUIO, a TAKXKE
JIEMOHCTPHUPOBATDH DJIEMEHTHI OOCTY)KHBAaHHS TOCTEH B 3aie. BiameTs METOIUKON CEpBUPOBKU CTOJIOB
¢ yuetoM (popmbl U BUIa OOCIYKMBAaHHSI, dJIEMEHTAMU CYITECTHBHOTO CEPBHCA, TEXHHKOW MOAAYU
Pa3IMYHBIX BUAOB KYJIMHAPHOW MPOAYKIIUH, PEITOKEHUEM CUETA.

Cemectp 6 /7

IIpakTnyeckue 3ansaTus 1 — 4 HexeJn.
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Buj npaktuyeckoro 3ansitusi: CeMuHap-aucnyT, AkajeMudeckuili ceMuHap, TecTupoBaHue

Tema 3anaTHA. «OCHOBHbIE HOpPMAaTHBHBIE JIOKYMEHTBI, PEryJIUPYIOLIUE OTHOLIECHUS MEXIY
HOTPEOUTENAMH U IPEANPUATUAMU OOILECTBEHHOTO MMUTaHUS

[IpaBa morpedutens. Ilopsmok okazanus ycinyr. KopropatuBHas KynbTypa B cdepe 00IIecCTBEHHOTO
IIUTaHUS.

[lokazaTenn © OLEHKH KYJIbTYpPHl OOCITY)KMBAaHHUS TPEANPUATHN OOLIECTBEHHOTO MUTAHUS.
OnpeneneHue ypoBHs KauecTBa 00CITyKUBAHUSL. »

Conep:xxaHue 3aHATHA:

1. M3ydyeHMe OCHOBHBIX HOPMATUBHBIX JOKYMEHTOB, PETyJUPYIOIINE OTHOLICHUS MEXay
NOTPEOUTENSIMU U IPEATNPUATUIMU OOIIIECTBEHHOT'O TUTAHMS.

2. IlpaBa notpedurens. [lopsimok okazaHus yciyr.

3. Onpenenenue ypoBHsS KauecTBa 00CTy>KUBaHUS.

IIpakTHyeckHe HABBIKU: UMETh IPEJCTABICHUE O IpaBax IMOTpeOUTENIeH U MpaBax HpeInpUsITUN
IIUTaHUS; 0 KOPIIOPaTUBHOM KYJIBType IIPEAPUATHH OO0I1IECTBEHHOTO [IUTaHUS;
3HaThb OCHOBHBIE HOPMATHUBHbBIE JIOKYMEHTBI, PErYJIHMPYIOIIUE OTHOLICHUS MEXAYy HNOTPEOUTENSIMU U
peANpUATHEM OOIECTBEHHOTO MUTaHUS;

IIpakTryeckue 3ausaTHs S — 7 HeeIH.

Bun MNPAKTHYIECCKOIro 3aHATHA: CGMI/IHap'I[I/ICHYT, aKaJeMHUYCCKUM CEMHHApP, IIPC3CHTALNA
PE3YIbTATOB MHANBUAYAJIbHBIX 3aJIaHUil.

Tema 3ansaTus: «DopMbl 00CITy)KMBaHUS U UX XapakrepucTtrka. CoBpeMeHHble BUabI ycayr. [lonsarue
«MeTo]; oOcnyxuBaHUs». OCHOBHBIE METOABI OOCTY)KMBAaHUS M HMX XapakTepucTuka. MeTomabl
obcmyxuBaHus 1Mo crocody u popme pacuera. OCHOBHBIEC 2JIEMEHTHI 00CTy>KUBaHUSL. MeTObI MoJauu
O6mon mnu BUIBl cepBuca B Poccum m 3a pyOexoMm ((ppaHIly3cKHM MeETOH, aHTTHUICKHA MeTon,
€BPOIENCKUI METOJI, pyCCKUI MeToA U gueridon)»

Coaep:xkanue 3aHATHSL. XapaKTEpUCTUKA DIIEMEHTOB OOCITYKMBAaHUS M HUX IOCIIEJOBATEIbHOCTb.
[TpaBuiia pesepBupoBaHus croiauka. Berpeua noceruteneid. Ilomaya meHro u kaptel BuH. lIpaBuina
npuema 3akasza. [lepenauya 3aka3za Ha mnpousBoicTBo. IloaroroBka k obOciyxkuBaHuio. OCHOBHbBIE
MeToabl nojaaun Omon B Poccum m ux xapakrepuctuka ((ppaHIy3cKuil METOJ, aHTJIMHCKUI MeTo[,
€BpOIENCKUI MeTOT, pycckuit Meto 1 gueridon). 3apyOexHble BUbI CEPBHUCA, UX XapAKTEPUCTHKA.

IIpakTHyeckHue HABBIKH: UMETh TIPEICTABICHNE 00 OCHOBHBIX JIEMEHTaX 00CTY)KUBAHUS, X
MIOCJICA0BATEILHOCTH;

3HATh npaBI/ma OCHOBHBIX JJICMCHTOB O6CJ'IY)KI/IBaHI/I$I;

YMETh MPUMEHSATH Ha MPAKTUKE MIPABHIIA OCHOBHBIX JJIEMEHTOB 0OCITY>KUBAaHUS MMOCETUTEIEH
pecTopaHoB (BCTpedyaTh MOCETUTEINICH B TOPTOBOM 3aJie, COITPOBOXIATH JIO CTOJMKA, TIPe/IaraTh MCHIO
U KapTy BUH, IPUHUMATH 3aKa3, IPOU3BOIUTH pacyeT C IOCETUTENSIMH). UMETH MPEACTABICHUE O
OCHOBHBIX METO/Iax mojaauu 0yroa B Poccun u 3a pyoekoMm;

3HAaTh 0OCOOEHHOCTH METOIOB Moaauu 6o B Poccuu u 3a pybexom;

yMeTB HpI/IMeHﬂTB Ha HpaKTI/IKe npaBI/ma OCHOBHBIX METOI0B IMoJa4Yn 6.]'[}0}1 HpI/I 06CJ'[y>KI/IBaHI/II/I
IIOCETUTENIEH PECTOPAHOB.

IIpakTuyeckne 3ansiTus 8 — 12 Hegesn

Bua npakrunuyeckoro 3ansatusi: CeMuHap-aIucnyT, AKaJeMUYECKU ceMruHap, TecTupoBaHUE.

Tema 3ansaTus: «[IpaBuna nmogaun XoJ0gHBIX OO U 3aKycok. [IpaBuia mojgauu ropsyux 3aKycok.
[IpaBuna monaun BTopsIx ropsunx Omon [IpaBuna mogauu cymos.
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[IpaBuna nonauu cnagkux 6mron. [IpaBuia mogayu ropsiuux HAIMTKOB.

Copep:xanue 3ansatusi: [locyna i monaun XoJ0JHBIX OO U 3aKyCOK. MeTOAbI IOJJauu XOJIOIHBIX
omon u 3akycok. IIpaBuia momauv OJZHOKOMIIOHEHTHBIX M MHOTOKOMIIOHEHTHBIX OJIIOJ, 3aKyCOK.
[IpaBuna mojauum XOJOAHBIX ONION, 3aKyCOK B callaTHMKax (TIOBCEIHEBHOE M OaHKETHOE
oOcnyxuBanue). [IpaBuna momaym XonoAHbIX Onroj, 3akycok B Kpemankax. [locyna mis momauwm
rOpsiuMX 3aKycoK. MeTonpl MoJauu TOpsSYuX 3aKycok. [IpaBuia momadm ropsuuMx 3aKyCoK B
KoKoTHHIaxX. [IpaBuia nojgauu ropsuux 3aKycok B KOKWiIbHHIAX. [IpaBuia mogauu ropsumux 3akycok B
IIOPLIMOHHBIX CKOBOPOJKaX, B KpoHmax. [locyna s nonayu cynos. Merozsl nogauu cynos. IIpasuna
M0JIa4y¥ MPO3PAYHBIX CYIOB U CYIOB — IMope (MHAWBUIyaJbHAs M0Jla4ya U Ha Tpymiy rocteii). [lpaBuna
NOJauM 3allpaBOYHBIX CYNMOB (MHAWBUAyalbHAs Tofada M Ha rpynmy rocrei). IlpaBuna momaum
HAI[MOHAJBHBIX CynoB. [IpaBuia momaun xoiaoaHbIX cynoB. [IpaBuia nogaun crnagkux cymnoB. [locyna
U TpuOOpHl s TOAAYM BTOPBIX TOpSYMX Omron. MeTonmbl IMOJa4d BTOPBIX TOPSAYUX OJEOI.
Oco0eHHOCTH MOJIa4l COYCOB KO BTOpBhIM TopsiuuM Omrogam. [locynma mns momaum ciagkux OO
Metonsl nomaun criagkux Omon. [lpaBuia mojgadud XOJNOAHBIX CIAAKUX ONtoN (MHAWBUAYaJIbHAS
nojada u Ha rpymmy rocteil). [lpaBuia nmomaun ropssyux ciaakux Oirox (MHIUBUAYaIbHAs MOJa4a
Ha rpynny rocreii). [locyna s momaum ropstunx HanuTKoB. [IpaBuna momaum kode amepukaso,
acmpecco, Kode MOo-BeHCKH, Kode IMo-BapmiaBcku, kode mo-Typernku, kode risicce, xkode narre.
[TpaBuna momauu yas (MHAMBHIYyalbHAs IMOJaya W Ha rpynmy rocteif). [IpaBuna mogaun kakao u
TOpsIYEero MOKOIaa.

IIpakTH4yeckHne HaBBIKM: UMETH [IPEICTABICHUE: O IIPaBUIIaX MOAaYH XOJIOJHBIX OJIIO/1 U 3aKYCOK;
3HaTh: OCOOEHHOCTH IOJAa4YM XOJOJHBIX OJIOJl M 3aKyCOK, IpaBWiia MOJAa4yd OJJHOKOMIIOHEHTHBIX U
MHOTOKOMIIOHEHTHBIX OJI0/; IMepeueHb MOCYAbl MCIONb3YeMOH JUIsl MoJaud XOJOAHBIX ONIoa U
3aKyCOK;

YMETh: NMPUMEHATh Ha MPaKTUKE MpPaBHJa MOJA4YM XOJOIHBIX OJOJ M 3aKyCOK IpH 0OCITy>KMBaHUU
IIOCETUTENIEH PECTOPAHOB. UMETH NIPEACTABICHHE: O IIPaBUIIaX MOJAYU FOPAYUX 3aKYCOK;

3HaTh: 0COOEHHOCTHU MOJIaYM FOpSYMX 3aKyCOK, IEPEUEHb MOCY Ibl HCTIONb3YyEMOM IS T0/1a4k FOpIINX
3aKyCOK; ITpaBWJIa MOATOTOBKH MTOCYABI AJIs OJaYH FOPSAYUX 3aKyCOK;

YMETb: IPUMEHSTh Ha MPAKTUKE MpaBUiIa MOJaYl FOpsYUX 3aKyCOK MpU O0OCITy>)KUBaHUM TOCETUTENEN
pecTopaHOB. UIMETh MpeCTaBIeHUE: 00 0COOCHHOCTAX M0/1a4H CYIIOB;

3HaTh: MpaBWJIa MOJaYM CyNoB (MHAUBUAYAIbHAS [10/1a4a U Ha TPYIIY TOCTEH); BOZMOXKHbBIE METOIbI
N0JIa4M CYIIOB.

YMETb: MNPUMEHATh Ha NPAKTHUKE MpaBWJia MOJAa4M CYNOB MpU OOCIYKUBAaHUU IOCETUTENEH
PECTOPAHOB.

UMETh MpeJCcTaBlieHne: 00 0COOCHHOCTSIX M0/IaYl BTOPBIX TOPSAYUX OO

3HATh: MPaBWJIA TIOJJAYU BTOPBIX TOpAYMX OJt0 (MHIMBUAYalbHAs 110/1a4a U Ha TPYIITY rOCTei);
yYMEThb: NPUMEHATh Ha MPaKTUKE MpaBuia IMOJA4YM BTOPBIX TOpAYMX OJIIOA MpPH OOCITYyKUBaHUU
IIOCETUTENIEH PECTOPAHOB.

UMETh MpeCTaBIeHUE: 00 0COOCHHOCTSIX TO/Ia4YH CJIAIKUX OO,

3HATh: MPaBWJIA TIOJJAYM CIaJKUX OMro/ (MHIUBHUIyaJbHAs [T0J1a4ya U Ha TPYIITY TOCTel);

YMETb: MPUMEHATh Ha MPAKTUKE MpaBUJia MOJAuu CIAAKUX OJI0A IMpU OOCITYKMBaHUM MOCETUTENEH
PECTOPAHOB.

UMETh MpeJCTaBleHue: 00 0COOEHHOCTSIX MOIa4y rOpSYNX HAITUTKOB;

3HATh: MPaBWJIA TIOJ]AYU TOPSYMUX HATUTKOB (MHAMBUAyaJIbHAs 110/1a4a U Ha TPYIITY rOCTei);

YMETb: IPUMEHSATH Ha MPaKTUKE MPaBHIIa OJJa4y FOPSYUX HATUTKOB.

IpakTnyeckne 3ausitus 13 - 18 Hexean
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Bujx npakTuyeckoro 3aHsTHs: AKaJeMUYECKUN CEMHUHAp, CEMUHAp-AUCIYT, 3alllUTa TPYIMIOBBIX
IIPOEKTOB.

Tema 3ansaTus: «OpranuzanyoHHas CTpyKTypa pecropana. Opranusanus nogoopa nepcoHania.
I'pynna «Oduc nmm agmunuctpausy. ['pynmna «Cepsucy. I'pynmna «Kyxasa». «TexHudeckas» rpymnra.
OyHKIMOHANbHBIE  O05A3aHHOCTH  COTPYJHHMKOB  pecTopaHa. [lnaHupoBaHue, opraHuzanus,
KOOPJAMHAIMIO W KOHTPOJIb JESTEIBHOCTH CIYKOBI (OTHEna) OOCHyKUBAaHHS, B3aUMOJICHCTBHE C
JIPYTUMH CIyKOaMU NpeANpUsITUS TUTAHUSL.

CopepxaHue IOHATHS «KOPIOPAaTUBHASI KyJIbTypa pecTopaHa». Teopuss MEXIMUYHOCTHOTO U JIEJIOBOTO
o0111eHus, IepEeroBOPOB, KOH(MIMKTOIOIUN MaJIOH IPYIIIBL.

Kynbrypa obmienns paboTHHKA pecTopaHa ¢ rocTsMu. KanoObl 1 KOH(IMKTH C TOCTSIMHA PECTOpaHa.
VYnpasinenue KOHQUMKTaMH B pecTopaHe. MoOpajbHO-IICUXOJIOIMYECKHH KJIMMaT B TPYAOBOM
KOJIJIEKTHBE PECTOpaHay.

Coaep:xanue 3ausatus: [IpodeccruonanpHas 3Tuka paboTHHKA pecTOpaHa.

CopepxaHue MOHATHS «KOpIOpaTUBHasI KyJIbTypa pecTopaHay. OyHKIINH, CUCTEMA IEHHOCTEN U
NoKa3aTesIn KOPIOPaTUBHOM KyJIbTYphI pecTopana. Kynbrypa oOmieHust pabOTHHUKA pecTOpaHa C
roctssMu. JKamoObl 1 KOH(DIUKTEI ¢ TOCTSAMHU pecTopaHa. YTpaBicHHe KOHOINKTaMU B peCTOpaHe.
MopallbHO-TICUXOJIOTHYECKUH KJIIMMAT B TPYIOBOM KOJJICKTHBE pecTopaHa. [IpodeccnonanbHas dTHKa
paboTHHKA pecTopaHa.

Kogexc npodeccronanbaoi 3Tuku. OcoOeHHOCTH MPO(ecCHOHAIBHOTO MOBEACHUS padOTHHUKA
pecropana.

IIpakTryeckne HABbIKM: U3YYCHHUE U 3aKPEIJICHUE MAaTEPUAJIOB IO TEME, 3HATh ONEPALIMOHHYIO
JESITEIbHOCTh OPTaHU3aI|H; UCIIOJIb30BaTh COBPEMEHHBIE METOIbl OPTaHU3AINY TUIAHUPOBAHUS
OIepanoHHON (IPOM3BOACTBEHHOM) A€ TENIbHOCTH.

7 | 8 cemectp

IIpakTnueckoe 3ansaTne 1-7 Heges.

Buj1 NpakTHYeCKOro 3aHsATHS: AKajeMUYEeCKHii ceMuHap, Case-study, ceMuHap-aIuCIyT, OTUETHBIN
cemuHap-TectupoBanue (Kontponbnas Touka Nel).

Tembl 3anusaTHIi: OCcHOBBI OapHOTO Jena. XapakTepucTuKa 1 Kiaccudukanus 6apos.

ObopynoBanue, MHBEHTapb W mocyna B Oape. J[oMKHOCTHBIE 00S3aHHOCTH M IMPO(hecCHOHAIbHAs
aTHKa Oap-MeHemkepa, 0apmena, 6apucra. Ocobennoctu odcmykuBanus B 6ape. [loaroroBka 6apa u
6apmeHa k pabote. OCHOBBI cocTaBieHusi OapHOU KapThl. IlopsaoK M3M0KEHUS HAIUTKOB B Kapre.
Knaccudukanus u MeTobl NPUTOTOBICHUS CMEUIAHHBIX HAMMTKOB M KOKTeMsed. XapaKTepucTHKa
OCHOBHBIX QJIKOTOJIbHBIX 0a3 KokTeinedl. Kokreilnu anepuTtuBbl W KOKTEWIM JAHUHKECTHBBI.
CwMmsiryaronie-criaXuBaroue KOMIOHEHThI KOKTEisIeld. AJIKOTOJIbHbIE M 0€3aJIKOroJIbHbIE HAIUTKH,
UCIIOJIb3YEMBIE B KaUECTBE HAMOIHUTENS. CONMyTCTBYIOIUE KOMIIOHEHTHI.

Cozlepma}me 3aHATHA: O6CY)KI[CHI/I€ BOIIPOCOB KACATCJIIbHO N3Yy1aCMbIX TCM.

Case-study Cumyayuonnas 3adaua Nel. Pacder HeoOxoaumMoro o0opyIoBaHus 1 00bEMOB MPOTYKIIUU
ISl OpTaHN3aIMK KOKTEilTb-0aHKeTa Ha ONpeAeIeHHOE KOJTNIECTBO TOCTEH.

IMpakTnyeckue HaBbIKK: [10Ty9InTH OCHOBBI 3HaHUI B 00NacTH OAapHOTO JieNa, HAYYUTHCS CUUTATh
HE00X0IMMOe JJIs1 MEPOIIPUATHI 000pyI0BaHHE.

3amanne IJ aTTecTaluu: BrlmoaHeHue TecTa
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KonTpoJsbHasi Touka 1 - 7 Henens. BeinonHenue tecra.

IIpakTuyeckoe 3ansitue 8-10 Hexens.

Tema: be3ankoronpHbsle HanmuTku. Knaccudukamus 0€3aIKOrOJbHBIX HAIUTKOB M KOKTEUJICH.
BezankoronpHbie TOpSIUME HAMUTKH, OE3aJIKOTOJIBHBIC CMEUIAHHBIC HAMHUTKH, O€3aJIKOrOJIbHBIC
anepuTuBbl, (Gu3bl, (IUIBI, Ar-HOTH, MOJOYHBIE HAMUTKHA, HAUTKA C MOPOXKECHBIM. YKpalleHHE
KOKTEIeH. 3aKyCKH K HallUTKaM.

Bua npaKkTHYecKOro 3aHATHS: AKAaJIEMHUYCCKUI ceMUHAp, CEMUHAP-3aCcIIyIIUBaHKE, JJaA00OpaTOpHas
pabora.

Coaep:xanue 3aHaTus . [{okiian moaroTOBIEHHBIX TEM, 00CYKIEHUE BOIPOCOB, KacaTEIbHO ATHX TEM,
petieHue 1adopaTopHoit paboThl, 3amuTa pe3ybTatoB (KonTponbhas Touka Ne2).

KontpoabHasi Touka 2 — 10 Hen. 7 cemecTpa B BUJE MIPE3CHTAINH JIOKJIAJIa 110 OJHOM U3 TeM pasjelnia
+ mabopaTtopHas pabora.

I[IpakTuyeckne HaBbiku: [loayunTh 3HaHUA 00 OCHOBHBIX BHAAX O€3aJIKOTOJIBHBIX HAMUTKOB U
KOKTEMISIX, IOJIyYUTh HABBIKM YKPAILICHHS U MOJaYl HAITUTKOB U KOKTEHIIEH.

3aganue 1019 aTTecTanMu: 3alUTa pe3eHTalui + 3amuTa pe3yabTaToB 1a00paToOpHOil paboThI

IpakTuyeckoe 3ansitue 11-16

Tema: AnkoronbHble HAaMUTKU. BuHorpanctBo u BuHonenue. KynbpTypa nmotpebiaeHus u aerycranus
BUH U HANWUTKOB. BUIBI aKOTOJIbHBIX HAMHUTKOB, X Kiaccudukamus. OCOOEHHOCTH MPOU3BOJICTBA
QIKOTONIbHBIX HAMUTKOB. KOHBSIK, OpeHH, BOJKA, JHKUH, POM, Oanb3ambl, OUTEPHI, JTUKEPHI, KPEMBI.
[TuBoO, BUIIBI, TEXHOJIOTHUSI TPUTOTOBJICHUSI.

Bug NMPAKTHY€CKOro 3aHATHUSA: CeMI/IHap'ILI/ICHYT, BBIC3JIHOC 3aHATUC, CCMUHAP-3aCIIyLIINBAaHHUC.

Conepxanue 3ausTuA: J[0KIa1 MOATOTOBIEHHBIX TeM, 00CYXICHHE BOIIPOCOB, KACATEIBHO ITHX TEM,
nocemieHne 0apa st 00y4eHus PUHIUIAM JETyCTalli BUH U HAITUTKOB.

KonTposabHasi Touka 3 — 16 Hen. 7 cemecTpa B BHJIE NMPE3CHTAIMU JIOKJIAJNa 1O OJHOW M3 TeM
paszzena.

HpaKanecKne HaBbIKH: HOJ’Iy‘II/ITL 3HaHUA 00 OCHOBHBLIX BHUJax aJIKOTOJIbHBIX HAIIMTKOB H
KOKTGIZHHX, crocobax ux MOJIYYCHHUS U KYJIbTYpPC HOTpC6J'ICHI/I}I, NOJIYYUTh HABBIKU ACTYCTAllUW BHUH U
HaAITUTKOB.

3aualme AJdA aTTeCTAalluM: 3aH_II/ITa HpCSCHTaHHﬁ.

IIpakTnyeckoe 3ansitue 17-18

Tema: O6cyxaeHNE TPOSKTHOTO 3aaHusl, €r0 MOITOTOBKA U Cada

Buja npaktuyeckoro 3anaTus: CeMuHap-IUCIyT, TPYNIIOBOM IPOEKT
Conepxanue 3ausitus: [lomyuenue 3axanust 11 TPyIIIOBOTO TPOEKTA.
KontpoabHas Touka 4 — 18 Hen. 7 ceMecTpa B BUJIE 3aLUTHI TPYMIIOBOTO MPOEKTA.

I[IpakTuyeckue HaBbikM: [lody4yuTh HaBBIKM PabOThl B KOMaHIE M MPUMEHEHHM IOJYYE€HHBIX
HABBIKOB U 3HAHUH 33 CEMECTpP Ha MPAKTHUKE.
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3aaHue JJIs aTTeCTANME: 3al[KTa IPYMIIOBOTO MIPOEKTA.
8 /9 cemectp

IIpakTuyeckoe 3ansarue 1.

Buja npakTH4ecKkoro 3aHsITHA: aKaJeMUYECKUH CEMUHAP, 3aCTyIIUBAaHUE U OOCYXKJICHUE TOKIAJI0B U
Mpe3eHTalnM

Tembl M coxepxxaHue 3aHATHSA: YIpaBieHue rmnepcoHaioM. (OCHOBHBIE AaCIEKThI B TEOPHUH
yrpasieHus nepconanoM. [lepconan kak 0ObEKT yrnpaBiIeHHUs .

IIpakTHyecKue HABBIKH: YMEHHE aHAIN3UPOBATh BUJIBI M [IEPCOHAJIA, CIIOCOOBI €ro YIpaBJICHHUS.
YMeHne npaBuIbHO HCIIOIB30BaTh OCHOBHBIE ACTIEKTHI B TEOPUH YIPABICHUS IEPCOHATIOM Ha
IpaKTUKe. 3aKpereHUe ClIOCOOHOCTH UCII0Ib30BaTh COBPEMEHHBIE TEXHOJIOTHH [T OKa3aHUs yCIyr
nuTaHus B cepe rocrenpurMcTBa U pecropanHoro ousHeca (ITIK YB-2.1)

IIpakTnyeckoe 3ansTue 2.

Buja npaktudeckoro 3ansitusi: Case-study. OtuétHblil ceMuHap.
KonTposbHas Touka Nel — pemieHre cuTyallMOHHOM 3a1a4ul (TPEHUHT)

TeMbl 1 COACPKAHME 3AHATHUSA . OCHOBBI IIaHUPOBAHUA, OpTraHU3allud 1 KOHTPOJIA ACATCIIBHOCTU
HOI[‘II/IHéHHBIX. Cucrema yIpaBJICHU: IIEPCOHAIOM.

HpaKaneche HaBBbIKH: IIOJYYUTh HABBIKH Bq)(beKTI/IBHOFO IUTaHUPOBAHUA, OpTaHU3allUn U
KOHTPOJIA ACATCIbHOCTU NOJYMHEHHBIX. BaKpCHJICHI/IC CIIOCOOHOCTH MCITOJIB30BaTh COBPCMCHHBIC

TEXHOJIOTUH I OKa3aHMs yCIyr MUTaHUs B cepe TocTenpUuuMCTBa U pectopanHoro ousHeca (I1K-
8.1)

IIpakTnyeckoe 3ansaTue 3.

Bug NMPAKTHY€CKOro 3aHATHUSA: AKa,Z[eMI/I‘{eCKI/Iﬁ CEMUHAPp.

Tema u coxep:kanme 3aHaTHA: [[pUHIMIBI 1 METOABI yHpaBieHUs NepcoHanoM. Monenu u BUIBI
CTpaTeruy yrnpapjeHUs IEPCOHATIOM.

IIpakTHYyeckHe HABBIKH: IOJIyY€HUE HABBIKOB YIpaBieHUs NepcoHarioM. OO0yueHue NpUMEHEHUs
MoJeNiell U BUJIOB CTpAaTeruu YIpaBieHUs. 3aKperieHHe CIIOCOOHOCTH HCIOJIb30BAaTh COBPEMEHHBIE
TEXHOJIOTHH JJIsl OKa3aHUsl yCIyr MUTaHUs B cdepe rocTenpuuMmcTBa U pectopanHoro OusHeca (ITK-

8.1).

IIpakTH4eckoe 3ansaTHe 4.

Bua npakruuyeckoro 3ansatus: [IpezeHranus pe3yabTaTtoB MHAMBUAYAJIBHBIX 3aaHUN
KonTpoabHas Touka Ne2 — moAroToBKa U 3allUTa MPE3EHTALUN Ha 3a/TaHHBIE TEMBI.

Tema u conep:xkanue 3aHaTUs: OCOOCHHOCTH YIPABICHUS MEPCOHAIOM B PECTOpPAaHHOM OH3HECe.
Teopun MOTHBAIMK TIEPCOHANA U €T0 MICUXOJIOTHIYECKUE OCOOCHHOCTH.

IIpakTHYecKHe HABBIKM: YMEHHE IPUMEHITH Ha TPAKTHUKE OCOOCHHOCTH YIIPaBICHUS,
AHAJTM3UPOBATH IICUXOJIOTUIECKHAE OCOOCHHOCTH MIEPCOHAA U €r0 MOTHUBAIUIO. 3aKpeTUICHHE
CIIOCOOHOCTH HCIIOh30BATh COBPEMEHHBIE TEXHOJOTHY JIJIsl OKa3aHUs YCIYT MUTaHUs B cepe
TOCTENPUUMCTBA U pecTopanHoro omsneca (ITK-8.1).
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IIpakTuyeckoe 3ansTne 5.

Buja npakTudeckoro 3ansitusi: Pabora B MasibIX rpynmnax.

Tema u comep:kanme 3ausitusi: Llens u npoueccet ACY B pectopanHoMm Om3Hece. OCOOEHHOCTH
aBTOMAaTHU3allMk padoThl pecTopaHa. 3HaueHHe U Bo3MoxHocth ACY B pecropaHHOM Ou3Hece.
OcHoBHbIE 337]a41 aBTOMATU3UPOBAHHBIX CUCTEM YIPABICHHUS.

IIpakTnyeckHe HABBIKM: YMEHHE WCIOIB30BaTh Teoperndyeckne 3HaHusa ACY Ha TpakTHKe.
Hcnonb3oBate ocHoBHBIE Tiporiecchl ACY. 3akperuieHne CrocOOHOCTH HCIIONIb30BaTh COBPEMEHHBIC

TEXHOJIOTUHN JJIsI OKa3aHUA YCJIYI' IUTAHUA B c@epe TOCTCIIPUUMCTBA U PECTOPAHHOI'O 6I/ISH€C8. (HK'
8.1).

IIpakTuyeckoe 3ansiTue 6.

Buna npakruuyeckoro 3ansatus: Case-study. [Ipe3enTarus pe3yabTaTOB WHAWBUAYAIBHBIX 3aaHHM.
OTuéTHBIN ceMHUHap.

KontpoabHas Touka Ne3 — pemieHue Keiica. COCTaBICHHE NPABUIBHOW IOCIEIOBATEIBHOCTH
BBITIOJIHEHUSI ICHCTBHI TP paboTe B cucteme 11KO.

Tema u conep:kanue 3aHaTHs: COCTaBHBIC YaCTH CHCTEM yrpaBicHUs. OCHOBHBIC YIIPaBICHYECCKUEC
KO GUIIMEHTHI KOHTPOJISI COCTOSIHUSL PECTOPAHHOW JCSATENBHOCTU C HUCIOIb30BAHUEM COBPEMEHHBIX
ACY. XapakTepucTHKa U TEXHUYeCKue Bo3MokHocTH nonyssipHeix ACY (iiko, R-Keeper u np.)

IpakTnyeckue HaBBIKU: TpUMeHeHHE 3HaHUN 00 ocHOBHBIX ACY Ha mpaktuke (cucrema iiko).
3akperuieHue CriocOOHOCTH MCIIOIb30BaTh COBPEMEHHBIE TEXHOJIOTHUH ISl OKa3aHUs yCIyT MUTAHUS B
cdepe rocrenpuumMcTBa U pecropannoro ouszneca (I1K-8.1).

IIpakTH4yeckoe 3ansaTHe 7.

Bua npakTuyeckoro 3ansitusi: Pabora B MasibIX rpymnmnax.

Tema u coaepxkaHue 3aHATUSI: YIpaBleHHE KOH(DIUKTHBIMH CUTYallMsIMU B KOJUIEKTHBE.
VYipasneHue IpoJIBUKEHHEM peCcTOpaHa. TeXHOIOTHs MPOAaXK TONOJHUTEIbHBIX YCIYT MPEAIPUATHS.

He.]'ll) 3aAHATHUSA: HAYUUTHCA YIPaBJIATh KOH(l)J'II/IKTaMI/I B KOJIJICKTUBCE. HOJ’Iy‘-II/ITI) HaBBbIKU
MMPOABUIKCHUSA PCCTOPAHA. I/I3y‘-II/ITL TCXHOJIOTHIO IIPOJaxK JOII. YCJIYT IMPCATIPUATUS.

IIpakTHyecKkHe HABBIKM: TPUMEHEHHE TIOJIYYEHHBIX HABBIKOB, YIPABICHUS KOHQJIMKTHBIMU
CUTYyallMsIMU B KOJUIEKTHBE, Ha MpakTHKe. [[pUMEHSATh HaBBIKM MPOABIKEHUS M JOMOJHUTEIbHBIX
OpojaX B pecTopaHe. 3akperyieHHe CIIOCOOHOCTH HCIOJIb30BaTh COBPEMEHHBIE TEXHOJOTHM IS
OKa3aHUs yCIyT MUTaHus B cepe rocTenpuumMcTBa U pecropannoro ousneca (I1K-8.1).

IIpakTnyeckoe 3ansaTue 8.

Bug NMPAKTHYC€CKOro 3aHATHUA: AKaJICMI/I‘-ICCKI/Iﬁ CCMUHAPp.

Tema u copep:kanHue 3aHATHA: TpeOOBaHUS K TOPrOBOMY IEpCOHANY, TPEHUHIH MEPCOHaja, BEIOOp
CTpaTeruu Mpojax.

Leab 3aHATHSA: BBIIBUTH TPeOOBaHMUSI, IPEAOCTABISIEMbIE K TOPTOBOMY NepcoHany. M3yuuTh
TPEHUHTH MEepCOoHaIa U CTPATEruu MpOJax
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IIpakTHYecKHe HABBIKM: IPUMEHEHHME IIOJyYCHHBIX HABBIKOB, COCTABJICHHEC TPEHHHIOB JIJIs
HepcoHalla M IOAPOOHOE M3YYCHHE CTpaTerwil MpojaXk. 3aKperuieHHe CIOCOOHOCTH HCIIONIB30BaTh
COBPEMEHHBIE TEXHOJIOTHH JUISI OKa3aHUs YCIIYT MUTaHHs B cepe TOCTCIPUUMCTBA U PECTOPAHHOTO
ousneca (I1K-8.1).

IIpakTnyeckoe 3ansTHe 9.

Buja npaktuyeckoro 3anatus: OT4ETHBINA CEMUHAP.
KontpoabHas Touka Ne4 — 3amura rpynmnoBbIX IPOEKTOB.
MakcuMaJbHOe KOJIHYeCTBO 0aJ1710B — 15.

8. IlepeueHb OCHOBHOII W JOMOJHUTEILHOW Y4YeOHOIl JUTepaTypbl; IepevyeHb pPecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTu «UHTepHeT», mNepeyeHb HH(OPMAIHOHHBIX
TeXHOJIOTHii, MCTI0JIb3yeMbIX MPH OCYNIECTBJIEHHH 00Pa30BaTeILHOIO MpoLecca no JUCHUIINHE
(MoayJi10), BKJIIOYAs MepeYeHb MPOrpaMMHOro odecrevyeHusi 1 HHPOPMAIHMOHHBIX CIIPABOYHBIX
cucreM (Ipu HEOOXOAMMOCTH)
8.1. OcHoBHas JuTepaTypa
1. TexHOMOTHS U OPTaHU3AIHS PECTOPAHHOTO OM3HECA U TUTaHMSI TYpUCTOB: yaeOHUK / C.A.
beictpoB. — MockBa: UH®PA-M, 2021. — 536 c¢. — (Bricmiee oOpazoBanue: bakanaBpuar). —
3BC Znanium.com Pexxum goctyna: https://znanium.com/catalog/product/999911
2. bapnoe neno: yueonuk mis 6akanaBpoB / T. P. JIrobenkas. - 3-e uza.- Mocksa: JlamkoB u K,
2022. - 180 c. - Pexxum gocryma: https://znanium.com/catalog/product/1231978
3. F'ocTenpuuMCTBO U CEPBUC B UHIYCTPUH MUTaHus: yuebHoe nocodue / JI.H. PoxxnecTBeHckas,
C.. I'naBueBa, JI.LE. YUepenunuenko. — MockBa: UHOPA-M, 2022. — 179 c. Pexxum noctymna:
https://znanium.com/catalog/document?id=371609
4. Cxo0kuH, C. C. [IpakTuka cepBrca B UHAYCTPUH FOCTEIPUUMCTBA U Typu3Ma: ¥YuyeOHoe
nocobue / C.C. CkobkuH. - M.: Maructp: HUL] UH®PA-M, 2018. - 496 c. - Pexxum noctyna:
https://znanium.com/read?id=372104
5. Kynbtypa pecropanHoro cepsuca: yuedHoe nmocoodue / B. I'. @enanos. - 7-e uzz., crep. -
Mocksa: U3natenbcko-Toprosas koprnopaius «Jlamkos u K°», 2019. - 248 c. - Pexxum gocrymna:
https://znanium.com/read?id=358289

8.2. lonosiHuTEeILHAS JIUTEPATypPa

1. Mapketusr B oOuiectBeHHOM nutanuu: yueOHuk / E.C. I'puropsn, I'.T. [lukanuna, E.A.
CoxkonoBa. — Mocksa: UH®PA-M, 2021. — 352 c. — (Bricuiee oOpa3oBanue: bakanaBpuar).
— Pexxum gocrtyma: https://znanium.com/catalog/document?id=374038

2. CoBpemeHHbIe (OPMBI 0OCITYKUBAHUS B PECTOPAHHOM Om3Hece: YueOHoe

nocobue/T.A. Jlxym, ['."M.3aiiko - M.: Maructp, HUL] UH®PA-M, 2021. - 528 c.: -
(bakanaspuar). - Pexxum mocryna: https://znanium.com/catalog/product/925820

3. 3aiiko, I'. M. Opranuzanusi npou3BOICTBA U OOCITY>KUBaHUsI HA MIPEANIPUITHIIX
oOrmiecTBeHHOro nuTanus: YdedHoe nocobue / .M. 3aiiko, T.A. Ixxym. - MockBa: Maructp:
HUIL] UHD®PA-M, 2021. - 560 c. - Pexxum nocrymna
https://znanium.com/catalog/document?id=202753

4. Opranuzarust 00CITy>KMBaHUS HA IPEANPUATHIX 001IeCTBeHHOTo muTanus: yueOHuk / E. b.
Mpeixuna. — MockBa: ®DOPYM: UHOPA-M, 2022. — 417 c. — Pexum gocryna:
https://znanium.com/catalog/product/1211072

HOpMaTI/IBHbIe HCTOYHMUKH

© PI'YTHUC


https://znanium.com/catalog/product/999911
https://znanium.com/catalog/product/1231978
https://znanium.com/catalog/document?id=371609
https://znanium.com/read?id=372104
https://znanium.com/read?id=358289
https://znanium.com/catalog/document?id=374038
https://znanium.com/catalog/product/925820
https://znanium.com/catalog/document?id=202753
https://znanium.com/catalog/product/1211072

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET —
TYPU3MA 1 CEPBVICA» Aucm 95 uz 96

1. TOCT 30389-2013 VYcuyru oOmiectBeHHOro mnuTtanus. [Ipennpustust 0OIIECTBEHHOTO
MUTaHUS. Knaccudukanus u oOruiue TpeOoBaHUSI. Pexum JocTyna
http://docs.cntd.ru/document/1200107325

2. TOCT P 32692-2014 Ycayru oOmecTtBeHHOTo nuTaHus. OOmue TpeOOBaHUS K METOJaM U
dbopMaM 0OCTY)KMBaHUS HA TNPEANPUATUAXK OOIISCTBEHHOTO MHUTaHUs. PexuM mgocryna:
http://docs.cntd.ru/document/gost-r-53995-2010

3. TOCT 31985-2013. MexXrocyaapCTBeHHbIH CTaHAApT. YCIyrd OOIIECTBEHHOTO MHUTAHHS.
TepmuHbl u oTpeieNIeHusI. Pexum JOCTyTIa:
http://www.consultant.ru/document/cons_doc_LAW 165477/

4.TOCT 30524-2013 VYcayru oOuIeCTBEHHOrO MUTaHusA. TpeOoBaHus K mepcoHany. Pexum
noctyna: http://docs.cntd.ru/document/1200107327

10. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 08.12.2020) "O 3amute npaB notpeduteneit”.
Pexxum noctyna: http://www.consultant.ru/document/cons_doc_LAW 305/

11. 3akon P® «O TtexHuueckoMm peryaupoBanun» Ne 184-®3. Pexum jgocryna:
http://www.consultant.ru/document/cons_doc LAW 40241/

12. TOCT 31984-2012 VYcuyru mpennpusTaii oOmecTBeHHoro rnurtanus. O0mue TpeOoBaHMS.
Pesxxum noctyna: http://docs.cntd.ru/document/1200103455

13.TOCT P 54609-2011 VYcayrm oOmecTBeHHOro mnuTtaHus. HomeHKIaTypa mokasarenei
KauyecTBa MPOJYKIIUU OOIIIECTBEHHOTO TUTAHMUSL.

14. I[locmanosnenue Ilpasumenvcmea P® om 21 cenmsabps 2020 2. Ne 1515 “O6 ymeeporcoenuu
Ilpasun oKazanusl yenye 00uecmeenHo20 numanus”’ Peorcum docmyna:
https://www.garant.ru/products/ipo/prime/doc/74587276/

[lepuoanueckue u3aHUSA

Kypnausr:

— l'ocTuHMIa U pecTopaH: OM3HEC U yIpaBlIeHUE

— Cepsuc B Poccun u 3a pyoexxom

— CoBpeMeHHBIE TPOOIEMBI CEPBHCA U TypU3Ma

— I'octuanuHOE nEIO

— Pectopannsie BemomocTu

— Bsr u Bamr pecropan

— [Tapan orenei.

8.3. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEIeKOMMYHUKALMOHHOM ceTH « MHTepHeT»

1. OnexrponHo-6nbaMoTeuHast cuctema ZNANIUM: Pexxum noctyna: https://znanium.com/

2. Hayunas snexrponnas oubnuoreka E-library (mHdopmMamonHo-cripaBoyHast CUCTEMa):
Pexxum noctyma: http://www.e-library.ru/

3. YauBepcurerckas oubmuoreka: http://www.biblioclub.ru/

4. DnexkTtpoHHas Oubnuoreka nuccepranuii Poccuiickoit ['ocynapcTBeHHON OMOIMOTEKHU:
http://diss.rsl.ru/

8.4. Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTMH, MCIOJb3yeMbIX INPH OCYLIECTBJIEHHMH 00pa-
30BaTeJbHOI0 IMpomecca MO JAUCHUIVIMHE (MOAYJI0), BKJIOYasi IepeYyeHb NPOrPaMMHOIO
o0ecrnieyeHUs1 M HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAUMOCTH)

[Mpodeccuonansubie ACY pecropannoro ousneca: R-keeper, [1KO, Micros u np.

Microsoft Windows

Microsoft Office
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PTYTC

1. ®epepanpHblii THPOPMAITMOHHBIN (POH] CTAaHAAPTOB (MpodeccruoHanbHas 0a3a JaHHBIX,
«Poccuiickuii MHCTUTYT CTaHAapTHU3aIun») Pexxum moctyma:
https://www.gostinfo.ru/pages/Maintask/fund/

2. [IpodeccuonanpHas 6a3a JaHHBIX: peecTp MPOPECCHOHAIBHBIX CTaHAAPTOB MUHUCTEPCTBA
TpyJa U conuanbHou nonutuku Poccuiickon @enepannu Pexum nocryna:
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

3. [IpodeccuonanpHas 6a3a qaHHBIX: DenepalbHBIA UCCIEI0BATEILCKUI [ICHTP MUTAHUS,
OMOTEXHOJIOTHI U Oe30macHoCTH muy. http://www.ion.ru/

4. IlpodeccuonanbHas 06a3a qaHHbIX: Poccuiickas accouumanus KynuHapos http://dreamchef.ru/
5. Ilpodeccuonanbras 6a3a qanubIx: Deaepalys pecTopaTopoB U oTenbepoB http://frio.ru/

6. MudopmanmonHo-cnpaBouHas cuctema: CrnpaBoyHo-TipaBoBasi cucteMa KoHcynbTaHT +
http://www.consultant.ru

7. UndopmanimonHas cripaBoyHasi cucreMa: uHpopmanroHHo-mpaBosoii noptai TAPAHT.PY
http://www.garant.ru/

9. MeToauveckne yKa3aHus A 00y4AOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Tponiecc u3yyeHHs QUCLUIUIMHBI MTPEeyCMaTPUBACT KOHTAKTHYIO paboTy C MpernoaaBaresieM
(paboTta Ha NEKIUAX U MPAKTHUECKUX 3aHATHUAX) U CAMOCTOSATENIBHYIO paboTy 00yJaromerocs.

B xauecTBe OCHOBHBIX ()OPM OpraHM3alMU Y4eOHOro Mpolecca 1Mo JUCHMIUIMHE BBICTYHAKOT
JEKIIMOHHBIE W JIA0OpaTOpHBIE 3aHATUS (C HCIOJB30BAHWEM WHTEPAKTHUBHBIX TEXHOJIOTHHA
00y4yeHHs), a TAaK)Ke CaMOCTOSATENIbHAs paboTa 00yUYaIOIIUXCS.

Teoperudeckne 3aHATHS (JEKIMHM) OPTaHU3YIOTCS MO TMOTOKaM. Ha jekumsax wusmararorcs
TEeMbl JUCLUIUIMHBL, IMPEIyCMOTpPEHHble pabouell mporpamMMmoil, aKIEHTUPYEeTCs BHUMaHUE Ha
HanOoJiee MPUHIMNIHAIBHBIX U CJIOXHBIX BOMPOCAX AUCHUILUIMHBI, YCTAHABIMBAIOTCS BOIIPOCHI JIJIS
camocTosiTeNlbHOW  mpopaboTku. KoHcmekt neknuil  sBiasercs 0a30if mpu  HOATOTOBKE K
NPaKTUYECKUM 3aHATHIM, K 9K3aMEeHY, a TAKXKE CAMOCTOSTEIbHON HayYHOH! JIeATEIIbHOCTH.

[TpakTyeckue 3aHATHA MO JUCHUIUIMHE MPOBOJASATCS B CIEUUAIN3UPOBAHHON ayTUTOPUU —
KaOMHeTe OpraHW3allii IPOW3BOJACTBA W OOCITY)KUBAaHHS Ha NPEANPHUATHIX OOIIECTBEHHOTO
NUTAHUS, OCHAILIEHHOM OO0OpYAOBaHHEM, NPUOOpaMu, MOCYAOH, CTE€HAAaMH, MYJbTUMEIUHHBIM
TEXHUYECKUM 00OPYAOBaHUEM U CIIEIUATN3UPOBAHHBIM 000PYIOBAaHUEM.

Buapl mpakTHYecKUX 3aHATUN: aKaJeMHUYECKUIl CeMHHap, 3acilylIMBaHME U OOCYXICHHE
JIOKJIaJI0B C MPE3CHTALUsIMH, CEMHHAP-IAUCIYT, paboTa B Manbix rpymnmax, Case-study, pemienue
CUTYallMOHHBIX 33J]1a4, UHUBHUyaJIbHbIC U TPYIIIOBBIE IPOEKTHI.

[lpakTHdeckne 3aHATHS CIIOCOOCTBYIOT Oosiee TIIyOOKOMY TMOHHMAHHIO TEOPETUYECKOTO
MarepHuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO PA3THUYHBIX
YPOBHEW COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.

Llenpio caMOCTOATENBHONM PabOThI 0OYUYAIOIIMXCS SABIAETCS (OPMHUPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY MO3HAaHUIO M OOYYEHMIO, MOMCKY JHUTEepaTyphl, 0000LIIEHIIO, 0)OPMIIEHUIO U
NPEJCTAaBICHNUIO TIOJYYEHHBIX pe3ylIbTaTOB, UX KPUTUYECKOMY aHalIM3y, IOMCKY HOBBIX U
HEOPIMHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOUX MPEUIOKEHUH, YMEHUH
MOJTOTOBKU BBICTYIIJICHUN U BeJICHUS TUCKYCCHIA.
®opMBbI CAMOCTOSATEJIBLHOI PadoThI
CamocrosTenbHas paboTa 3aKIII0YaeTcsl B U3yYEHUH OTIENbHBIX TeM I10 33JaHUI0 MperoiaBaTels
10 PEKOMEHTyeMOI UM y4eOHO JInTepaType U BKIIFOYACT:

- paboty ¢ nutepatypoii U IHTepHeT-pecypcamu;
- paboty ¢ Kkeicamu;
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- BBIIIOJIHCHUC JOMAIITHCTO 3aaHNd,

- TIOATOTOBKY pedeparoB, IMpe3eHTAIHIA

- moaroToBky k Case-study;

- pelliCHUE PAaCUETHBIX 3a/1aY;

- NOATOTOBKY K OTYETHOMY CEMHUHApYy.

CamocrosTenbHast paboTa sBJsIeTCs 0053aTebHON IS KaXKI0T0 00yJaroIIerocs.

[lepeuenr TeM CcaMOCTOSATEIBHOM pabOThl CTYJIEHTOB IO TMOJATOTOBKE K JIGKIIMOHHBIM U
HPAKTUIECCKUM 3aHATHAM COOTBETCTBYET TEMAaTHYECKOMY TUIaHy pabodeil ImporpaMmel.

10. MaTepuaibHO-TeXHUYeCKasi a3a, He00OX0UMAas /1JIsl OCYLEeCTBIEHHUS 00Pa30BaTEILHOI0
npoiecca no JMCUMIUIAHE (MOIYJII0):

YueOHble 3aHATHA N0 aAucuuiminHe «TexHomorun oOciayxkuBaHUS B cdepe pecTOpaHHON
JESTENIbHOCTH» TMPOBOJATCS B CIEAYIOIIMX OOOPYIOBaHHBIX YUeOHBIX KaOHMHETaX, OCHAIICHHBIX
COOTBETCTBYIOIIUM 000OpY/10BaHUEM:!

HaumeHnoBaHue 000pyA0BaHHBIX yueOHBIX KAOMHETOB, OOBEKTOB

Bun yueOHbIX 3aHATHIA 11O o
JUUISL IPOBEJICHUS TPAKTUYECKUX 3aHATHI C IEPEYHEM OCHOBHOT'O

JUCHUIIIINHE

000pyI0OBaHUS

3aHATUS JTEKIUOHHOTO yueOHas ayquTOopHsl, ClieuaIu3upoBaHHas yueOHas MeOelnb
THUIA, TPYNIIOBBIE U TCO: BUACONPOCKIMOHHOE 000pyIoBaHNE/TIEPEHOCHOE
WHJUBUAYaJIbHbBIE BUJICOTIPOCKIITMOHHOE 000PYIOBaHHE
KOHCYJIbTAlluH, TGKYHII/II\/JI JOCKa
KOHTPOJIb, TPOMEKYTOUHAs
arrecranuia
3aHATHS] CEMUHAPCKOTO yueOHas ayAuTOpHsl, ClielluaTn3upoBaHHas ydyeOHas Mebenb
THTIA TCO: BHJICOMTPOCKITMOHHOE 000pyI0BaHKE/TIEPEHOCHOE

BUJICONIPOEKIIMOHHOE 000pYA0BaHHE

Hocka

bankerHplii 3am He MeHee 4yeM Ha 12 moOcCaJOYHBIX MECT CO
CTOJIOBBIMH MPUHAJICIKHOCTAMUA

Kabuner opranuzamuu IpOM3BOACTBA M OOCITYXHBaHHUA Ha
MPEANPUATHIX 0OLECTBEHHOTO MTUTaHUS

WntepaktuBHast nocka Smart Board 880i5 co BcTpoeHHBIM
IIPOEKTOPOM U CUCTEMOM YIIpaBICHUS

Hoytoyk Acer Aspire 5750G-2313G32Mikk

bnennep 6apusii Blendtec Xpress

Banna-cron uensHoTsHYTasi BM-32/557J1

HEpXK. CTallb

Kodemammna Siemens TK76209 aBromaruueckas
JIsnorenepatop kyoukoBoro ap1a WESSAMAT SMART-LINE
S18L

OxJa)kIaeMBIA CTON

[Teusr mukpoBonHOBas Kuechenbach WL1000DI-C30C
CoxoBppKHMaNKa yHuBepcaimbHas Sammic LI-240
npodeccroHanbHas

Crakanomoeunas mamuraa UNIKA 35S PROEKT SYSTEM
SPL

Cremnaxx CK 1000/600/1850 Hepk.cTanb 4 MONKH
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Cron OaHKETHBIH MOIYKPYTIIBII

Ct01 GaHKETHBIN MPSIMOYTOIBHBIN

Croiika 6apHas

Cron pa6ounii CIT-123/1507 6e3 6opTa, HEPXK.CTAIb
Cron-BcraBka CII-123/400, Hep.cTanb ¢ MOIKON
Cryn «2munbypr 1»

Cryn «3auaOypr 2», GapHbIi

XO0NM0UIBHBIN mKad

Ikad pazneBanka [IIPM-C, mertai., IByXCEKIIMOHHBIHA
bapHblii MHBEHTaph, CTONOBas IMOCyJa U CTEKJIO, CTOJOBBIE
puOOpHI

CamocrositenbHas pabota
o0yJaromuxcs

MTOMENICHUE JIJII CAMOCTOSTEIbHOM paboTHI,
crielMaIu3upoBaHHas yaeOHas MeO0eb, TCO:
BUJICOTIPOCKIIMOHHOE ~ O00OpYyJIOBaHHE, aBTOMATH3UPOBAHHBIC
paboune MecTa CTYACHTOB C BO3MOXXHOCTBIO BBIXOJIa B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh "HHTepHer",
JIOCKa,

[Tomemenue 1 caMOCTOSATEIBLHON PabOThI B YMTAJILHOM 3aJie
HayuHo-TexHnueckoit OnbIMOTEKH YHUBEPCUTETA,
crelranu3upoBaHHas y4yeOHass MeOenb aBTOMAaTHU3HpPOBaHHbBIC
paboure MecTa CTYJIEHTOB C BO3MOKHOCTBIO  BBIXOJIa
MH(OPMALIMOHHO-TEIEKOMMYHUKAITUOHHYIO ceTh «HTepHEeTY,
WHTEPAKTUBHAS JOCKa
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