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1 OBIIASI XAPAKTEPUCTUKA OBPA3OBATEJIbHOM ITPOT'PAMMBI
BBICIIET'O OBPA30BAHUS — TIPOT'PAMMBI ITIPUKJIAJTHON
MAT'UCTPATYPBHI 43.04.01 «<CEPBUC»

OcHoBHast mnpodeccuoHanbHas oOpas3oBaTelibHasl IMporpaMMma BBICIIETO 00pa30BaHUS
(OIIOIT BO), peanusyemast By3oM 10 HampasieHuto moarotoBku 43.04.01 Cepsuc (ypoBeHb
MarucTparypa) HampaBiIeHHOCTh (mpoduis): «['eoMH(POPMAIIMOHHBII CEpBHUC» MPEACTABISAET
co00ii crucTeMy TOKYMEHTOB, pa3pabOTaHHBIX U YTBEP>KICHHBIX BBICHIMM Y4eOHBIM 3aBEICHHEM
C Y4YeTOM MOTpPeOHOCTEH pPEruoHaJbHOrO0 pPBhIHKA TPYyda, B COOTBETCTBHH C TpPeOOBaHUSMU
denepanbHBIX  OPraHOB  HMCIOJHUTENBHOW  BJIAcTU u Ha ocHoBe DenepanbHOro
roCy/1apCTBEHHOIO0 00pa30BaTEIbHOIO CTAaHJApPTa BBICHIEr0 OOpa30BaHUS 10 HAIPABIECHUIO
noaroroBku  43.04.01 CepBuc (ypoBeHb MarucTparypa), YTBEp)KIEHHOTO IPUKa30M
MunucrepcerBa oopa3zoBanus u Hayku PD ot 08.06.2017 roma Ne 518.

['maBHO# nenpio peanm3anuu By30Bckoi OITOIT BO mo nanpasnenuto nmoarorosku 43.04.01
CepBuc (ypOBEHb Marucrparypa) SBISETCS DPa3BUTHE y CTYAEHTOB JMYHOCTHBIX KayecTs,
dbopMupoBaHue  OOUIEKYIBTYpPHBIX,  OOmIEpOo(eccCHOHANBHBIX W MpodeCCHOHATBHBIX
KomrereHIMi B coorBercTBUM ¢ TpeboBaHusmMu PI'OC BO mno naHHOMY HampaBiIeHUIO
MOJITOTOBKHU.

Hopwmarusnsiii cpok ocBoenust OIIOII BO no nanpasnenuto noarotoku 43.04.01 Cepsuc
(YpoBeHb MarucTparypa):

®opma 00yueHHs OYHas ¥ 3a0YHast

- ouHas (popma 00ydeHus — 2 rojaa;

- 3a04Has popma oOyueHUsl, BKIIFOYast MOCIEIUIUIOMHBIN OTIYCK — 2 rojja 6 MecsIeB.

Tpynoemkocts OIIOIT BO mno nampasnenuto mnoarotoBku 43.04.01 Cepsuc (ypoBeHb
MarucTparypa) B 3a4€THBIX €IMHULAX cocTaBisieT 120 3.€. ¥ BKIIOYAEeT BCE BUABI ayIUTOPHON U
CaMOCTOSITENIbHOW PabOThl CTYAECHTOB, Yy4eOHOM W TNPOU3BOJACTBEHHOW (TPEITUIIIOMHOMN)
MPAKTUK U BPEMs, OTBOJUMOE Ha KOHTPOJIb KauecTBa ocBoeHus ctynenTom OITOIT.

[IpenmecTByromuii  ypoBeHb 0Opa3oBaHUsi aOUTypuUeHTa MJii OCBOCHMS OCHOBHOM
poQeCCHOHAIBHONW 00pa30BaTeIbHONW MPOTrpaMMBbl MOJATOTOBKH OaKaJaBpOB IO HANPABJICHHUIO
noarotoBku 43.04.01 CepBuc (ypoBeHb MarucrpaTypa) — MEpBOE M MOCIEIYIOIIEe BBICIIECE.
AOGUTYpHEHT JOJIKEH UMETh JOKYMEHT roCyJapCTBEHHOTO 00pasiia O BhICIIEM 00pa30BaHUU.

S3b1K 00pa3oBaHMs: PYCCKUIL.

Yacte OIIOII Moxer OBITh peanM30BaHAa C  HCIOJb30BAaHUEM JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOIOTUI

1.1 Kpanudukanus, npucBauBaeMasi BbIIIyCKHHKaM

KBanudukarmms, npucBanBaeMasi BHITYCKHUKAM — MarucTp.
1.2. O6aacTu, cepsbl U TUNBI 32124 NPOPECCHOHATBLHOM 1eATeJIbHOCTH, K KOTOPbIM
TOTOBSITCS BbIMYCKHUKHU
—  OpraHM3alMOHHO-YIPaBICHUYECKUI
—  TPOEKTHBIN
—  TEXHOJIOTMYECKUH



—  HAay4YHO-HCCIIEA0BATEIIbCKUN
—  IIeJaroruyeckuml

1.3 HanpagsienHoctb (mpo¢puiib) 00pa3oBareibHOI MPOrpaMMbl
Marucrepckas nporpamma: «I'eonHdopmannoHHbINA CEPBUCH.
1.4 Ilnanupyemble pe3yJibTaThl 0CBOEHHsI 00Pa30BaTeJIbHOM MPOrPaMMBbI

B pesynabprare OCBOGHHS NpPOTPaMMbl MAarucTpaTrypbl y BBIMTYCKHHUKA JOJDKHBI OBITh
copMHpPOBaHbI YHUBEPCAJbHbIE KOMIETeHIHH,; o0uenpogeccHoHATbHbIE KOMIIETEeHIHM,
npogeccHoHaIbHbIe KOMIIETEHIMM 00si3aTe/ibHbIe, NPodecCHOHATbHbIE KOMIIECTEeHIHMH
peKoMeH/1yeMble, Mpo(decCHOHAIbHbIe KOMIIETEeHIIHH, YCTAHOBJIeHHbIe BY3oMm.

BoinmyckHUK IporpaMMBbl MarucTpaTyphl JOJHKEH 00J1a1aTh CIeIyIOIIUMHU

YHuBepcajabHbIMH KOMIIETCHIUSIMU:

Haumenosanue Kon n HanmeHnoBanue Kon n HanMeHOBaHHE HHIUKATOPOB
KaTeropuu (TPyIIIbI) YHUBEPCAIBHON YHUBEPCAIBHON KOMIIETEHLINU
YHUBEPCAIbHBIX KOMIIETEHLINU
KOMIIETEHIINI BBIITYCKHUKA

VK-1.1. Ananusupyer npoOaeMHYI0
YK-1. Croco0eH | curyaluio Kak CHCTEMY, BBIABIIAS €€
OCYIICCTBIIATDH COCTAaBIISIONINE U CBA3U MEXKAY HUMU
CucremHoe U | KPUTHYECKUI aHaJIn3
KPUTHUYECKOE npo6nemubix cutyaruii Ha | YK-1.2. PaspabarsiBaeT u conepxarenbHo
MBIIIJICHUE OCHOBE CUCTEMHOIO | aPTYMCHTHPYCT CTPATCTUIO PCIICHUA
MOAX0Aa, BBIPAOaTHIBATK | IPOOJIEMHON CHTYAllMH HA OCHOBE
CTpaTEruto nencTBUM CHUCTEMHOI'0 U MCKINCUUITITIMHAPHBIX
IMOAXO00B

VK-2.1 PazpabGaTbIBaeT KOHIETILUIO
IIPOEKTA, ONPENENIET €ro LeNU U 3a1a4u

VK-2.2 PazpabatbIBaeT U peanusyeT

YK-2. Crioco0eH | TPOEKT B COOTBETCTBUH CO CBOEH POJIBIO
Pa3pabotka U | YIpaBJIsATh MPOEKTOM Ha
peanu3anus MpoeKTOB | BCEX JTanax ero | YK-2.3. OcyuiecTsisier MOHUTOPHHT X0/1a
JKU3HEHHOTO IMK/IA peanu3ayy IPoeKTa, KOPPEKTHPYET

OTKJIOHEHMS], BHOCUT JIOIIOJIHUTEIIbHBIE
M3MEHEHUS B [IJIaH pean3alii IPOeKTa,
YTOUHSET 30HBI OTBETCTBEHHOCTHU
YYACTHUKOB ITPOEKTA.

VYK-3.1. [InanupyeTr KOMaHIHYIO paboTy U
VK-3. Crioco6en | POPMYIMPYET LM, 331291

OpraHU30BHIBATH u
PYKOBOJHTD paboroii
KOMaHJIbl,  BbIpaOaThIBas

VK-3.2. Opranusyet paboTy KOMaH/IbI JIs

Komannnas pabora u JOCTHIKEHUSI [TOCTABJICHHOHN 1IEJIU

JUAEPCTBO
KOMaHIHYIO  CTPAaTEruio

TS JTOCTYOKEHUS
IOCTaBJIICHHOHU IIEJIN

VK-3.3. KoHTponupyeT BBIIIOJIHEHUE
YJIeHAaMH KOMaHIbI TOCTaBJICHHBIX 32124,
KOPPEKTHPYET paboTy KOMaH/IbI B
COOTBETCTBHUH C LIETBI0 PaOOTHI




VK-4.1. CocraBnsiet, nepeBOIUT U
VK-4. CriocoGer | PCAAKTHPYET npodeccCuoHaNbHBIC U
[PUMEHSATS  COBPEMEHHBIE aKaJeMHUYECKUE TEKCTEI
KOMMYHHKaTHBHBIC VYK-4.2. Ucnionb3yeT COBpEMEHHbBIE
TCXHOJIOTHH, B TOM HHCIC KOMMYHHKATHBHBIC TEXHOJIOTHH, B TOM
KoMmmyHnukarus Ha WHOCTPaHHOM(BIX ) 4HCIIE HA MHOCTPAHHOM S3BIKE, B
A3BIKe(aX), M ipodeccnoHanbHOI IeATENEHOCTH, B TOM
aKaZleMHIICCKOro M yucne as MIPEACTABICHUS PE3yJIbTaTOB
Hpo{beCCHgHaHBHOFO aKaJeMHYeCKON 1 mpodecCHOHATBHON
B3aMMOZICUCTBIA JIEeATETLHOCTH Ha MMyOJIMYIHBIX
MEPOTPUSITHSIX.
VK-5.1. Ananuzupyer oCOOEHHOCTH
MEXKYJIBTYPHOTO B3aUMOICHCTBUS
VK-S, Crocoben YK-5.2. BeicTpauBaet npogeccuoHaibHOE
aHAJIM3UPOBATH 5 .
B3aUMO/ICHCTBUE C YUYETOM
MeXKyIbTypHOE YUUTHIBaTh pazHoOOpa3ue .
. MEXKYJIbTYPHBIX OCOOCHHOCTEH CTOPOH
B3aUMOJCHCTBHUE KYJIBTYp B rpoiiecce
MEKKYIBTYPHOTO VK-5.3. O0ecrieunBaer co31aHue
B3aMMOICHCTBH HEMCKPUMHHALIMOHHOM Cpe/Ibl
B3aUMOJICHCTBUS TP BBIMOJTHEHUN
npodeccuoHaNbHBIX 3aa4
VK-6.1. OnienuBaeT cBou pecypcsl U UX
VK-6. CriocoBer | TPCACIEL, ONTHMATIBHO UX HCIIOIB3YET st
Cavoopranmsanis OTIpEIeNATH " Zggaell-llll/l}:{(')l“o BBITIOJIHEHUS TIOPYYEHHOTO
peann30BbIBATh
camopasButue (B TOM HDHODHT 6 N
quce PUOPHTETBL COOCTBCHHON |y ¢ o Onpenenser NpuOPUTETHI
3Hopo]3],e06epe)KeHHe) JEATENBHOCTH M CTIOCOOBI HpO(l)eCCI/IOHaJ'IBHOFO Pa3BUTHA U CIIOCOOBI
©C COBCPIICHCTBOBAHNS Ha COBEPIICHCTBOBAHUS COOCTBEHHOM
OCHOBC CaMOOLICHKH JIeSITENLHOCTH Ha OCHOBE CAMOOILIEHKH 10
BBIOpAaHHBIM KPUTEPUSIM

OobumenpogeccnoHaTbLHBIME KOMIETEHIIUSIMM:

OIIK-1 - cnocobeH ¢opMHpPOBATH TEXHOJOTHYECKYI0 KOHLEMIMIO CEPBUCHBIX
OpraHM3alyii, OpraHU30BBIBATH BHEAPEHUE TEXHOJOTMYECKUX HOBAIUM U IPOrpaMMHOrO
oOecrieyeHus B cdepe cepBuca:

OIIK-1.1. ITpumensier MmeToab! HOPMUPOBAHUS TEXHOJIOTMUECKON KOHIIETILIMK OpraHu3aIuil
cdepsl cepBrca

OIIK-1.2. OnpeaensieT Mepbl IO BHEIPEHUIO TEXHOJIOTUYECKUX HOBALIMM B J€ATEIBHOCTh
opranu3zanuii cepsl ceppuca

OIIK-1.3. JleMoHCTpUpYET YMEHUE padOTaTh C OCHOBHBIMHU C MPOTPaMMHBIMU IPOAYKTaMU B
npodeccuoHaIbHOH chepe;

OIIK-2 - crtocoOeH OCyIIeCTBIATh CTPATErHuecKoe YIIpaBJICHHE OpraHu3aIusaMu B chepe
cepBHca:

OIIK-2.1. Ocy1iecTBasieT CTpaTernueckoe yIpaBIeHNE CEPBUCHOM AEATEIBHOCTHIO HA
Pa3IMYHBIX YPOBHSX YIPABICHHUS,

OIIK-2.2. Mcnonb3yeT OCHOBHBIE METO/IbI M MPUEMBI AHAJIN3a, MOJICTTUPOBAHUS U
CTPaTErnyecKoro IIaHUPOBAHMSI CEPBUCHON JEATENBHOCTH HA PA3IMUHBIX YPOBHAX
YIIPaBJICHMUS,



OIIK-2.3. Ocy1ecTBsieT yIpaBJIeHUE TPOIIECCOM OPraHU3ALMOHHON JUArHOCTUKH U
OpraHU3aIMOHHOTO IPOCKTHUPOBAHUS ICATEIILHOCTH MPEANIPUATUI CPephl YCIYT U CEPBUCHOTO
00cIy)KMBaHUS,

OIIK-2.4. OcyuiecTBisIeT CTPAaTErMYECKUN KOHTPOJb JESATEIbHOCTH OpraHu3alui B
cthepe cepBuca:

OIIK-3 - criocobeH pa3pabaThiBaTh U BHEAPATH CUCTEMBI YIIPABICHHS KAUECTBOM YCIIYT B
n30panHO# podeccuoHanbHOM cdepe:

OIIK-3.1. Pa3pabarbiBaeT U BHEIPSIET CHCTEMbl MEHE/PKMEHTA Ka4eCTBAa B COOTBETCTBHH C
HAI[MOHAJILHBIMU U MEKIYHAPOIHBIMU CTaHAAPTAMH KauecTBa,

OIIK-3.2. OueHnBaeT KadyecTBO OKa3aHWs yCIyr B cepe cepBHCa B COOTBETCTBHH C
TpeOOBaHUSIMU HOPMATHUBHO-IIPABOBBIX AKTOB, C YYETOM MHEHHUS NOTpeOUTENe M Ipyrux
3aHHTEPECOBAHHBIX CTOPOH;

OIIK-4 - cnocobeH paspabarbiBaTb M BHEIPSITb MAPKETUHIOBBIE CTpaTeruu U
MIPOrpaMMBbI B IEITEIbHOCTh OpraHu3anuii B cepe ceppuca:

OIIK-4.1. TIpumeHsieT TeXHOJIOTUN MAPKETUHTOBBIX MCCIIEAOBAaHUHN PhIHKA B Cpepe cepBUca,
OIIK-4.2. ®opmynupyeT OCHOBHBIE HaMpaBiIeHHs paboT MO pa3paboTKe MapKETUHIOBBIX
CTpaTeruil ¥ mporpaMM NpeanpusTuii B cepe cepBuca,

OIIK-4.3. TloHuMaeT TEXHOJOTMU BHEAPEHHUS MApKETUHIOBBIX CTPATETMi W MpOrpamm
OpraHu3alii, B TOM YUCJIE C UCIIOJIb30BAHUEM BO3MOKHOCTEMN ceTn NHTEPHET;

OIIK-5 - cnocoben oOecnieunBaTh OOOCHOBaHUE, pPa3pabOTKy ©  BHEAPEHUE
HKOHOMUYECKOM CTpaTeruu NpeaupuaTvs, NPUOPUTETHBIX HANpPAaBICHUM €ro JesTeNbHOCTH U
YMETbh OIIEHUBATh 3(PPEKTUBHOCTH YIPABICHUECKUX PEIICHUI:

OIIK-5.1. Onpenensier oOCHOBHBIE (PAKTOPHI BHEITHEH ¥ BHYTPEHHEW CPEeIbl, OKA3bIBAIOIIINE
BIIMSTHUE HA COCTOSIHUE U MEPCIIEKTUBBI Pa3BUTHS OpraHU3aIuil B cepe cepBuca,
OIIK-5.2. O60CHOBBIBaET OCHOBHBIEC HAIpPaBJICHUS pabOT 1Mo pa3padoTKe U BHEIPEHUIO
SKOHOMHYECKOH CTpaTeruu opraHu3aluii,

OIIK-5.3. OnenuBaeT SKOHOMHYECKYIO 3(PPEKTUBHOCTh YIPABIEHYECKUX PEIICHUN MO
pa3paboTKe M BHEJPEHUIO SKOHOMUYECKOH CTpaTeruy opranu3aiuii B cepe cepBuca,

OIIK-6 - crmocoOeH IIaHWpPOBaTh M TPUMEHATH MOJXOMABI, METOIbl W TEXHOJOTHH
HAYYHO-TIPUKJIAHBIX UCCIIE0BAaHHUM B M30paHHOH cdepe npodhecCHOHAIbHON AesTeTbHOCTH
OIIK-6.1. JleMoHCTpUpYET HaBBIKY IJIAHUPOBAHUS HAYYHO-TIPUKIIAIHBIX UCCIEA0BAHUN B chepe
npodecCHOHATBHOM 1eATENbHOCTH,

OIIK-6.2. IIpuMeHsieT oaX0/bl, METO/bI U TEXHOJIOTUN HAYYHO-TIPUKIIAIHBIX UCCIIEJOBAaHUM B
cdepe npodeccruoHaNbHON 1eATeIbHOCTH,

OIIK-6.3. IlpeacraBisieT pe3yabTaThl HAay4YHO-TIPUKIIATHBIX HCCIENOBaHHN B cdepe
npodecCHOHATIBHON JEATENbHOCTM B BUJAE HAay4yHBIX CTaTed, JOKIaJ0B Ha HAay4HBIX
KOH(EepeHIIUsIX;

OIIK-7 - crmocobeH OCYIIECTBIATh NEeNarornyeckyro JIesTeIbHOCTh 10 OCHOBHBIM
npodeccuoHanbHBIM 00pa30BaTEIbHBIM MPOTPAMMAaM U JIOMOJHUTEIBHBIM MPOPECCHOHATBHBIM
nporpaMMam:

OIIK-7.1. OcymiecTBseT MeJaroru4eckyro AesTeIbHOCTh IO OCHOBHBIM 00pa30BaTEIbHBIM
nporpamMMam OakajaBpuaTa U JOMOJIHUTEIBHBIM IPOpECCHOHATIBHBIM IIPOrpaMMaM,
OpPUEHTUPOBAHHBIM Ha MOJTOTOBKY KaJpOB JIJIsl Chephbl YCIYT U CEPBUCHOIO 00CTYKUBaHUS,
OIIK-7.2. Beioupaet (popMbl 1 METO/BI TOATOTOBKH K MPOBECHUIO 3aHATUH 110 OCHOBHBIM
npodeccuoHaIbHBIM 00pa30BaTEIbHBIM MPOrpaMMaM U JOTIOTHUTEIbHBIM PO(ECCHOHATEHBIM
porpamMmam,

OIIK-7.3. Ilnanupyet pe3ynbTarhl 00y4eHUs], IPOBOAUTH MPOMEKYTOUHBINA M UTOTOBBIH
KOHTPOJIb 3HAHUH 00yJaroIuXcsl.

IIpodeccnoHaNbHBIMU KOMIIETEHUMSAMHU 00513aTeIbHBIMU:

[TKO-1 - cnocoGeH Hay4HO OOOCHOBBIBATH HANpaBJICHUS AEATEIBHOCTH MO pa3paboTke
KOHIENIIMM M CTpaTerMu pa3BUTHUSI CEPBUCHOM JAESITETbHOCTH, BHEAPATH HM3MEHEHHUS U
WHHOBAIIUU:

[IKO-1.1. TIIpoBomuT wuccleqOBaHUE W  OIEHUBACT PE3yJbTaThl, BBIABISAET (PAKTOPHI
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KOHKYPEHTOCTIOCOOHOCTH MPEANIPHUATHS C(HEephl CepBHCA,
[1KO-1.2. HayyHo 0OOCHOBBIBAET HAIpaBICHHS IEATEIBHOCTH MO Pa3paboTKe M pean3aluu
KOHKYPEHTOCIIOCOOHOM cTpaTeruu, mporpamMm pa3BUTHS MPEIPHUSITHIA;

[TKO-2 - crnocoOeH COBEpLICHCTBOBATh TEXHOJOTMYECKHE MPOIECCHl MPEIOCTABICHUS
YCIIYT:
[TKO-2.1. OuenuBaet 3¢(heKTUBHOCTh TEXHOJIOTMYECKHUX MPOLIECCOB MPEJOCTABICHUS YCIIYT,
[IKO-2.2. PaspabaThiBacT pPEKOMEHJAIMK TIO0 COBEPIICHCTBOBAHHUID  TEXHOJOTHYECKUX
IIPOLIECCOB MPEAOCTABICHUSI YCIIYT;
ITKO-2.3. Pa3pabaTbhiBaeT pEKOMEHIAIMUA IO BHEAPECHHUIO pa3paOOTaHHBIX TEXHOJOTHYECKHUX
MPOLIECCOB MPEAOCTABICHUS YCIIYT;

[TKO-3 - criocobeH oCymecTBIsATh PyKOBOACTBO MPOEKTAMH 110 ONTHMHU3ALUHU IPOLIECCOB
MPEIOCTABIICHUS YCIYT:
[IKO-3.1. Pa3pabarbiBaeT MpOEKThl Ha OCHOBE COBPEMEHHBIX TEXHOJIOTUH M CEPBHCHBIX
WHHOBAIIUH,
[TKO-3.2. Opranu3syer, KOOpAUHUPYET U KOHTPOJIUPYET IEATENbHOCTh 0 pa3padoTKe Ou3Hec-
IUTAHOB B c(epe YCIyr M CEepBUCHOM NIEATENbHOCTH KaK TEXHOJOTUU OOOCHOBAHUS MPOEKTOB U
IPUHSITHS IPEANIPUHUMATEIBCKUX PELICHUH,
[TKO-3.3. OcymecTBisieT IUJIaHUPOBAHUE PECYPCOB IMPOEKTOB B cdepe YCIYyr, KOHTPOIb
Ipolecca peajn3alky MPOeKTa, CBOEBPEMEHHO BBISBISET OTKJIOHEHHUS B peaiu3alnuu OusHec-
IUTAHOB U YIIPABIIAET JACSITENbHOCTHIO 110 UX YCTPAHEHHUIO,
[1KO-3.4. PazpabaTbIiBacT mporpaMMbl M3MEHEHHI HA IPEANPHUATHIX CPEpBI YCIYT U CEPBUCHOM
JESITEIbHOCTH, MIPEOI0NIEBAET CONIPOTUBIICHUE UX BHEAPEHUIO;

[IKO-4 - cnocobeH NMpUMEHSTh HAyYHbIE KOHIICTIIIUU HUCCICAOBAHUS U MOJIECITUPOBAHUS
JUTSL aHaJIN3a KOHKYPEHTHOU CpeJibl:
[IKO-4.1. TlpousBoauT BBHIOOP HAyYHBIX KOHIEMIMA U METOJOB HCCJICAOBAHUS U
MOJICTTUPOBAHUS,
[IKO-4.2. Ananu3upyetr KOHKYPEHTHYIO Cpe/ly Ha OCHOBE HAYUHBIX KOHIICTIIIHI U COBPEMEHHBIX
METOJIOB MCCIIE0OBAHUS U MOJEIUPOBAHMS,

I[IKO-5 - cnocoOeH opraHu3oBbIBaTh MNPOGECCHOHAIbHOE O00Yy4YeHHE, MOBBIILIEHUE
KBAJTM(PHUKALMY Ha MPEIIPUATHSIX chephl cepBUca:
[IKO-5.1. IlpoBoauT 3aHSTHUS JIEKIMOHHOIO W CEMHUHAPCKOr0 TUIA MO Y4YeOHBIM Kypcaw,
JUCUMIUIMHAM  (MOAYJISIM) cepBUCa IO IporpaMmaM OakanaBpuara, JONOJHUTEIbHBIM
poecCuOHATBHBIM ITPOrPaMMaM,
[TKO-5.2. OpranusyeT Hay4HO-HUCCIIE0BATENBCKYIO, IPOEKTHYIO U Y4eOHO-TPOPECCHOHATBHYIO
NEeATENIbHOCTh ~ OOydJaromMxcsi 1o  IporpamMmaM  OakajiaBpuaTa,  JONOJHHUTEIbHBIM
npodeccrOHAIBHBIM NPOrpaMMaM CEPBHUCA U CEPBUCHOM JE€SITEIbHOCTH.

ITpodeccuonanbuble kommnereHuuun IIKO-1 — TIKO-5, ycraHOBIEHHbBIE NporpamMMoit

MarucTpaTypbl, OINpEAeJeHbl Ha OCHOBE aHaiu3a TpeOoBaHMH K MpodecCHOHATBLHBIM
KOMIIETEHIIUSIM, MIPEABABISEMBIX K BHITYCKHUKAM Ha PhIHKE Tpy/ia, 00001eHUsI OTE€YECTBEHHOTO
U 3apyOeKHOro OIbITa, IMPOBEIEHUS KOHCYJIbTAlMH C BeAyUIMMH paboTONaTeNIIMU U HX
00beAMHEHNUSAMHU, B KOTOPOU BOCTPEOOBAaHbI BBIMTYCKHUKH ITPOTPAMMBI.

IIpodeccrnoHaIbLHBIMH KOMIIETEHIIUAMH PEKOMEHYEMbIMH:

[TKP-5 - Cnoco0eH K TeXHOJIOTUYECKOMY OOECHEUYEeHHIO U KOOPJWHAIIMM BBITIOJHEHUS
KOMILJIEKCa ONepalfii UCIOIb30BaHUS T€OUH(OPMAIIMOHHBIX CUCTEM M TEXHOJIOTHI:
[TKP-5.1. OpranuzoBbIBaeT U KOOPAUHUPYET pabOTHI MO MOAJEPKaHUIO0 (PYHKIMOHUPOBAHUS U
UH(POPMALIMOHHOMY B3aUMOJICHCTBUIO Pa3HOYPOBHEBBIX I€OUH(OPMAIIMOHHBIX CUCTEM
[IKP-5.2.  OcymecTBisieT  MOATOTOBKY  IUIaHa  MH(OPMALMOHHOIO  B3aHUMOJECHCTBUS
Pa3sHOYPOBHEBBIX T€OMH()OPMAIIMOHHBIX CUCTEM, KOHTPOJIb €r0 pearu3aiuu
ITKP-5.3. OcymiecTBaseT TEXHOJIOTUYECKYIO TOMICPKKY oOecriedeHus (yHKIIMOHUPOBAHUS
reOMH(POPMALIMOHHBIX CUCTEM;

IIpogeccnonaibHbIE KOMIIETEHIUH, YCTAHOBJIECHHbIE BY30M:



I[IK VB-1. CnocoGeH BBIMOMHATH TPEXMEPHOE MOJCTUPOBAHUE W BHU3YATH3AIIUIO
MPOCTPAHCTBEHHBIX O0BEKTOB!
I[IK VB-1.1. Pa3paGaTeiBacT BUPTYyaJbHBIE CpeIbl B WHTEPAKTUBHBIX NpuiokeHusx Unity,
Blender
I[IK VB-1.2. BeimonHseT TpeXMEpHOE MOJICTUPOBAaHUE OOBEKTOB MPOQPECCHOHATBHON
JESITEIIbHOCTH,

I[IK YB-2 CnocobeH NpUMEHSATh WHTEUICKTYaJbHbIE TEXHOJIOTHH JUIsi 0OpabOTKH M
3allIUTHl T€OJJaHHBIX
IIK VB-2.1. OcymecTBisieT BHIOOP MHTEIIEKTYaJIbHBIX TEXHOJOTUH W CIEIHUATU3HUPOBAHHOTO
POrpaMMHOT0 oOecrieueHust AJisl peleHus 3a1a4 00paboTKU U 3aIIUTHI I'€0JaHHBIX
[1K YB-2.1. [IpumMeHseT HHTEIUIEKTyaJIbHble TEXHOIOTHH JJIsi 00paOOTKU U 3aIUTHl T€OAaHHBIX
B IIPO(heCCUOHATIBHOM I TEIbHOCTH.

[Ipodeccuonanpusie xkommerenuuu IIKP-5, TIKYB-1 — IIK VYB-2, ycraHoBieHHbIE

IPOTPaMMOIl MarucTpaTypsl, pa3paboTaHbl HA OCHOBAaHUH NMPO(ECCHOHAIBHBIX CTaHAAPTOB:

«CrnenuanucT Mo NPUMEHEHUI0 TIeOMH(POPMALIMOHHBIX CUCTEM M TEXHOJIOTUH IS
pelieHus 3ajad rocyJapCTBEHHOTO M MYHUIMIAIBHOTO YPOBHS», YTBEP)KIECHHBIM INPUKa30M
MunuctepceTBa TpyAa U coumanbHoi 3amuthl Poccuiickoit denepanuu ot 01 nexadbps 2015 r. Ne
9211 (3apeructpupoBan MwuHucTEepcTBOM ocTuliuu Poccuiickoir ®eneparuu 24  nexadps
2015r., peructpaunoHubiid Ne 40228);

«CrnenuanucT MO TMOAJIEPKKE TMPUHATUS VYIPABICHUYECKUX pEIIEHWH Ha OCHOBE
pe3yNbTaTOB KOCMHUYECKON JEesTeNbHOCTHY, YTBEPKIEHHBIM MpukasoM MUHHUCTEpCTBA Tpylaa U
counanbHoON 3amuThl Poccuiickoit @enepanuu ot 10 suBaps 2017 r. Ne 9H (3apeructpupoBaH
MunucrepctBoM toctuninn Poccuiickoit ®denepanuu 26 suBapst 2017r., peructpauroHHbIi No
45404).

1.5 Caenenusi o npogeccopcko-npenoaaBaTe/;ibCKOM COCTaBe, HEOGXOTHMOM LIS
peam3aiuu 06pa3oBaTeIbHOI MPOrpaMMbI

Jlonss  mTaTHBIX  HAayyHO-NENAaroruyeckux  pabOTHUKOB (B NPUBEAEHHBIX K
IEJIOUMCIIEHHBIM 3HAYE€HUSIM CTaBOK) JIOJDKHA COCTaBNIATh He MeHee 60 MpOLEHTOB OT OO0IIero
KOJINYECTBA HAYYHO-TIE€1arOrMYECKUX PAOOTHUKOB OpraHU3alllH.

Jlons Hay4HO-TIIEIaroru4eckux pabOTHUKOB (B TPUBEACHHBIX K LEIOYHCIECHHBIM
3HAQYEHHUSIM CTABOK), MMEIOIIMX 00pa3oBaHHE, COOTBETCTBYIOIIEE MPOQPUIIO MPErnojaBaeMoin
JUCLUIUIMHBL (MOJyJs), B OOIIEM YHCJI€ HAayYHO-TIEJAarorMuyeckux pabOTHUKOB, PeaM3YIOIINX
IPOrpaMMy MarucTpaTyphbl, JOJKHA COCTABIATh HE MeHee 70 MPOLIEHTOB.

Jlons Hay4HO-TIEIarorM4ecKuX paOOTHUKOB (B TPUBEACHHBIX K LEIOYHCIECHHBIM
3HAYEHUSM CTaBOK), MMEIOLINX YUYEHYIO CTENEHb (B TOM YHCIIE YUCHYIO CTEMEHb, IPHCBOCHHYIO
3a pyOexxoM u npusHaBaemylo B Poccuiickoit @enepanun) u (Uin) yueHoe 3BaHHE (B TOM YHUCIIe
y4eHOe 3BaHue, MOJy4YeHHOE 3a pyOexoM U npu3HaBaeMoe B Poccuiickoit @enepanun), B o01ieM
Yuciae HayyHO-TIEarormyeckux paOOTHUKOB, pEAM3YIOIIUX MPOrpaMMy MarucTparyphl,
JOJIKHA OBITH HE MeHee 65 MPOLIEHTOB JIJIsl MPOTrpaMMbl IPUKIIATHON MarucTpaTyphl.

Jlons Hay4HO-TIeIarori4eckuX paOOTHUKOB (B TPUBENCHHBIX K LEIOYHCIEHHBIM
3HAYEHUSIM CTAaBOK) W3 YHUCJIa PYKOBOAMTENEH M pabOTHUKOB OpraHu3aluil, JeATeNbHOCTh
KOTOPBIX CBSI3aHA C HANpaBJICHHOCTHIO (MpoduiIeM) pearu3yeMoi MpOorpaMMbl MarucTpaTypbl
(uMeromuMx crax padoThl B JaHHOM MpogeccCHOHANbHON 00JIaCTH HE MeHee 3 JieT), B 00IeM
yuciae pabOTHHUKOB, PEANM3YIOMIMX MPOrpaMMy MarucTparypsl, AOKHA ObITh He MeHee 20
IIPOLIEHTOB JUIsl POTrPaMMBbl IIPUKJIAHONW MarucTparypsl.

O011ee pyKOBOJCTBO HAYYHBIM COZIEP)KaHHEM ITPOrpaMMbl MaruCTpaTyphl ONpeaeICHHOM
HanpaBlIeHHOCTH (Mpoduist) IOKHO OCYHIECTBIATHCS INTATHBIM HAy4yHO-TIIEIAarorMYecKUM
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pabOTHUKOM OpraHU3alMK, WUMEIOIIUM Y4YEHYIO CTENeHb (B TOM 4YHCIIE YYCHYIO CTEIEHb,
IPUCBOCHHYIO 3a pyOeKoM M mpu3HaBaemylo B Poccuiickoit denepanyn), oCyIecTBISIONIUM
CaMOCTOSITENIbHbIE HAay4YHO-UCCIIEOBATEIbCKUE (TBOPUYECKHE) NPOEKTH (Y4acCTBYIOUIUM B
OCYILIECTBJICHUM TaKUX IIPOEKTOB) II0 HAINPABICHUIO IMOJArOTOBKH, HMMEIOIIUM E€XKETOJHbIE
nyolMKauyu 1O  pe3yiabTaTaM  yKa3aHHOM  Hay4yHO-HCCIIEJ0BATENbCKOM  (TBOPUECKON)
JeSITEIbHOCTH B BEIYLIUX OTEYECTBEHHBIX M (WJIM) 3apyOeXkHBIX PELEH3UPYEMBbIX HAay4HBIX
KypHaJax M M3JaHUAX, a TaKXKe OCYILECTBIIAIOLIMM €XETrOoJHYI0 anpoOaluio pe3yiabTaToB
yKa3aHHOM Hay4HO-HCCIIEZOBATENILCKOM (TBOPUECKOM) MAEATENBHOCTH Ha HAIMOHAIBHBIX HU
MEXYHApOAHBIX KOH(pEpPEHLUAX.

CpenHeronoBoe 4uciio MyOIMKanuid HaydHO-TIEAArOTHYECKUX PaOOTHUKOB OpraHU3aluU
3a MEPHUOJI peain3aliy MPOrpaMMbl MarucTparypsl B pacuere Ha 100 HaydyHO-TIEAArOru4ecKux
pabOTHUKOB (B NPUBEIACHHBIX K LIEJIOUMCICHHBIM 3HAUYEHUSM CTaBOK) JIOJKHO COCTaBJISATH HE
MeHee 2 B JKypHaJlaX, MHIEKCUpYyeMbIX B 0a3ax nanHbix Web of Science mnu Scopus, wim He
meHee 20 B )KypHallaX, UHJIEKCUpyeMbIX B PoccuiickoM MHAEKCce HAyYHOTO LIUTUPOBAHMUS.
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1.6 MaTpuna KkoMneTeHI Ui 10 HanpasJeHUu10 noAroroBku: 43.04.01 cepsuc

HanpasJisienHocTs (npo¢uib): I'eonHpopManuoOHHbIN cepBUC
KBanupurkauusi: Marucrp
Buj 1esiTeJIbHOCTH: OPraHM3ALMOHHO-YIIPABJICHYECKAS

HaumeHoBaHue TUCIHUILIMH (MOIIyJIeﬁ) B COOTBECTCTBHUH C
y‘leﬁHbIM IVIAHOM

YHnBepcanbﬂme KOMIIETCHIIMH

VK-1 YK-2 YK-3 VK-4 VK-5 YK-6
YK-1.1|¥K-1-2| VK VK- [VK- | VK- VK- VK- |VK- [YK-4.2 | VK- [VK- [VK- | VK- [YK-6.2
21122 3 (31 32 B33 |41 51 52 B3 |61
Baok 1 Jucuumimubl (Moay/14)
WHoctpanHsblii 361K B cdepe npodeccrnoHaIbHBIX
51.0.1 v + +
KOMMYHUKaIUH
b1.0.2 CoBpeMeHHBIE METOIbl UCCIICTOBAHUIA + +
5103 CoBpeMeHHBIE TTOIXO0/IbI K OPTaHN3allMOHHO-YIIPABICHUECKOH + + +
JEATETbHOCTH
b1.04 TexHosornn npoeccuoHamIbHbIX KOMMYHHKAIMN B CEpPBUCE + + + + + + +
b1.0.5 VYrpasiieHue NpoeKTaMu B CEpBUCE + + + + +
Buok 2 MpakTuku
520V VYueOHast IpakTHKA.
b2.0.V.1 O3HakOMUTENbHAS IPAKTUKA + +
Baok 3 N'ocynapcTrBeHHast UTOrOBasi aTTeCTAIUS
B3JLI1 E;él;(;::{el-me 1 3aII{Ta BBITYCKHON KBaTH()UKAITMOHHON + + + | 4 + + + + + + + + + + +
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HaumenoBanue
AUCHHILIHH
(Monyaneii) B
COOTBETCTBHH C
Y4eOHBbIM IVIAHOM

ObmenpodeccuoHaibHbIe KOMIIETEHIUH

OIIK-
1.1

OIIK-
1.2.

OIIK-
1.3.

OIIK-
2.1.

OIIK-|OIIK-

2.2.

2.3.

OIIK-
24.

OIIK-
3.1.

OIIK-
3.2

OIIK-
4.1.

OIIK-
4.2.

OIIK-
4.3.

OIIK-
5.1.

OIIK-
5.2.

OIIK-
5.3.

OIIK-
6.1.

OIIK-
6.2.

OIIK-
6.3.

OIIK-
7.1.

OIIK-
7.2.

OIIK-
7.3.

Baoxk 1 duc

NUILIHHBL (MOYJIH)

b1.0.2

CoBpeMeHHEIE
METOIbI
HCCIICTIOBAaHHIA

b1.0.3

CoBpeMeHHbIE
IoaxoJbl K
OpraHHU3aI[MOHHO-
YIpaBJIeHYECKON
JIeSTeTHbHOCTH

b1.0.5

TexHonoruu u
yIpaBJeHUE
CEPBHUCHOM CpeJiol Ha
OCHOBE
reouH(pOPMAITHOHHBIX
cHCTeM

b1.0.7

Onrumusanus
Ou3HEC-TIPOIIECCOB Ha
OCHOBE
reoOMapKeTHHTa

B1.B.OT]
2

Opranuzauus
y4eOHOI 1 HayqIHOH
JIeITeIIbHOCTH
Marucrpa

Buiok 2 lpakTnkn

B2y

VYueOHast npakTHKa.
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B2.V.1

O3HakoOMHTEIbHAS
MPaKTHKa

Baok 3 I'ocynapcrBeHHasi HTOrOBasi aTrecTalust

B3.J1.1

BreimonHenue u
3al11Ta BBIITYCKHOMN
KBaTH(PUKAIIMOHHOM
paboThI

+
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HaumeHoBaHMe JUCUMILVINH (MOAYJIeil) B COOTBETCTBHMH C

IIpodeccuonanbHble KOMIETEHIUH 00513aTeIbHbIEC

YueOHBbIM IVIAHOM
IIKO- |IIKO- | IIKO- | IIKO- | [IKO- | IIKO- | IIKO- | ITKO- | [IKO- | IIKO- | IIKO- | IIKO- | IIKO-
1.1 1.2. 2.1. 22. | 23. | 31. | 32. | 33. | 34. | 41. | 4.2 5.1 5.2.

Baok 1 Jucuuniaunsl (MOAY1H)

b1.0.2 CoBpeMeHHBIE METOBI FCCIIeI0BAHMI

B1.0.5 YipasieHre IpoeKTaMu B CEPBUCE +

51.0.6 Opranuzaiys 06pa3oBaTeIbHON 1eATEIbHOCTH U METOAMKA

IpernoaaBaHus JUCLUIUINH 110 HanpaBJieHUIo «CepBUC» B By3ax
E1.O.7 TexHoOJIOTHN U yIIPaBJIEHHE CEPBUCHOMN CPEoii Ha OCHOBE +
reonH(pOPMAIIHOHHBIX CHCTEM

b1.0.8 OntuMu3zaius OU3HEC-TIPOIIECCOB Ha OCHOBE T€OMapKETHHTa + +
b1.B.OT/.1 | IIpoekTHas AeATE€IbHOCTh + +
B1.B.®T/.2 | Opranuzanus y4eOHOH 1 HAYYHOH NeSTETLHOCTH MarucTpa
Buok 2 IpakTuku

B2.0.Y | YueOHas nmpakTuka

b20.Y.1 | O3nakomMuTenbHAs MPaKTHKA +

B2.11 IIpousBocTBEHHAs IIPaKTHKA

B2.11.1 OpraHu3anoHHO-yNpaBiIeHIECKas MPaKTHKa +
Baok 3 IN'ocynapcTrBeHHasi UTOroBasi aTTecTalust

B3.1.1 BerinonHeHue 1 3anmTa BEITyCKHON KBaJHM(DHUKAIIMOHHOW paboThI +
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HaumeHoBaHNne TUCHUILINH

Hpo@eccnonanbnble KOMIICTEHIIMA PEKOMCHAYEMbBIC

(Moay.Jieii) B COOTBETCTBHH C
y4eGHBIM ILIAHOM ITKP-5.1. ITKP-5.2. ITKP-5.3.
baok 1 | JucuMnianHbl (MOIYJIH)
ABpPOKOCMUYECKHE TEXHOJIOTUH B
B1.B2 |P +
reOMH(POPMALIMOHHOM CEPBUCE
I'ocynapcTBeHHast NTOroBas
Baok 3 y1ap
arrecraums
BrinonseHue u 3aluTa BEITYCKHOM
B3.J1.1 o y +

KBaJTM(PUKAITMOHHON pabOTHI
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HaumMmeHnoBanue IIpodeccnonanbHbIe KOMIIETEHUUH, YCTAHOBJIEHHbIEC BY30M

AMCUMILIMH (MoayJieil) B
COOTBETCTBHM C [IK YB-1.1. TIIK YVB-1.2. [IK YB-2.1. [IK YB-2.2.

Y4eOHBIM MJIaHOM

Baok 1 Iucuunannsl (MOAyJIH)

TpexmepHoe
MOJICJINPOBAHUE U
b1.B.1 |Busyanmm3arus +
IPOCTPAHCTBEHHBIX
00BEKTOB

NHTtennekTyanbHbie
TEXHOJIOTHH 00pa0dOTKU
b1.B.JIB.1 |reomannbIx / 3amuTa +
MPOCTPAHCTBEHHOM
HHpOpPMALTUH

Baok 2 IlpakTnkm

B2.10 [IponsBoacTeenHas
MpaKkTHUKa
B2.11.2 [IpenaunnomHas npakTUKa + +

Baok 3 I'ocynapcTBeHHasi MTOroBasi ATTeCTALMS

Brinosnenue u 3amura
BBIIYCKHOM
KBaJTM(PUKALMOHHON
paboTsI

B3.J1.1
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1.7 AxHOTamMu padoyux MNpPOrpaMM IUCHUIUVIAH (MOayJieil) MO0 HANpaBJeHUIO
noaroroBku 43.04.01 «CepBuc» (Marucrparypa)

Baok 1 «lucuunimusl (Moayau). QOési3aTe/ibHAA 4aCTh»

1.7.1 Annoranus padoyeii nporpammbl JucuuIuInHbl b.1.0.1 «MHOCTpaHHBIH S3BIK B
cepe npodecCHOHATBHBIX KOMMYHUKALUIN»

Hucunmumna B1.0.1 «MHocTpaHHBIi s3bIK B cdepe MpodhecCHOHAIBHBIX KOMMYHHKAIIUI»
ABISICTCA 00S3aTENIbHOM YacThlO IEPBOro OJIOKa MPOrpaMMbl MarucTparypsl IO HalpaBICHUIO
noarotoBku: 43.04.01 «Cepsucy, HanpaBieHHOCTh (Ipoduiib): «I"eonHbOpPMAITMOHHBINA CEPBUCY.

W3yuyeHue AaHHOW AMCUMIUIMHBI Oa3upyeTcs Ha 3HaHUAX, CHOPMHUPOBAHHBIX B Ipolecce
W3Y4YE€HHUS] WHOCTPAHHOTO s3blKa B By3e. V3yueHHIO IUCIHMIUIMHBI MPEIIIECTBYIOT pPa3Hble BUbI
peUeBO 1eATEeIbHOCTU: TOBOPEHUE, YTEHUE, Ay AUPOBAHUE, THUCHMO.

JucnunnuHa HarnpaBjieHa Ha (POPMUPOBAHUE CIEIYIOMIMX KOMIETSHIINN BbIMTYCKHUKA!

VYK-4 - cniocoOHOCTh K MPUMEHEHUIO0 COBPEMEHHBIX KOMMYHUKATHUBHBIX TEXHOJIOIHH, B TOM
qrclie Ha MHOCTPAHHOM(BIX) SI3BIKE(aX ), Ul aKaAEeMHUYECKOTO U TPO(HEeCCHOHATLHOTO B3aUMOCHCTBUS
c wunnukatopamu: YK-4.1. CocraBnser, NepeBOIUT M PpPEHAKTHPYET NPOPECCHOHATBHBIE |
akagemuueckue TekcTol 1 YK-4.2. Mcnonb3yeT coBpeMEeHHbIE KOMMYHUKATUBHBIE TEXHOJIOTUH, B TOM
YHclie HAa THOCTPAHHOM $I3bIKE, B MPO(ECCUOHANBHOM AESITeNIbHOCTH, B TOM YUCIE JIJIS IPEICTaBICHUS
PE3yNbTAaTOB aKaJIeMUYECKOM 1 MpodecCHOHANBHOM IeATENbHOCTH Ha MyOINYHBIX MEPOIIPHUSITHSIX.

CojaeprxkaHue TUCHUILIMHBI OXBATHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C COBEPLIEHCTBOBAHUEM:

-  HaBBIKOB JUAJOTMYECKON M MOHOJOTUYECKOM PeUr B PA3IMUHBIX CUTYAIUSIX JIEJIOBOTO OOIICHHUS;

- HAaBBIKOB YTEHUS CIICIHUAIBHOW JIMUTEPATyphl, C IENbI0 TOJIYYeHUS HH(POPMAIIMH; OCHOBHBIX
HaBbIKOB M€PEBO/1a HAYYHBIX TEKCTOB C HHOCTPAHHOI'O U HA MHOCTPAaHHBIN S3bIK;

- HaBBIKOB pe(epupoBaHUs, AHHOTUPOBAHUS U JPYrUX MPHUEMOB CMBICIOBOM KOMIIPECCUU
MIPOYUTAHHBIX TEKCTOB; HABBIKOB MHUCbMa, HEOOXOAUMBIX Ul MMOATOTOBKU MyOIMKaIUi, TE3UCOB
U BEICHMUSI IEPENUCKHY;

- HaBBIKOB BOCHPMSTHS W TOHMMAHHUS WHOCTPAaHHOW peuYH, XapakTepHbIX s  cdepbl
reOMH(pOPMALIMOHHOTO CEPBHUCA.

[IpenogaBaHye TUCIUIUIMHBI BEIETCS 3a04HOM popme 00yUeHUS:

OO6mas TpyJ0EMKOCTh OCBOCHMS AMCLUMILIMHBI Ha 3a04HOW (opme oOydeHHus cocTaBiseT 6
3a4eTHBIX eIuHMI, 216 YacoB, KOHTaKTHas paboTa ¢ mpenojaBareieM 32 4acoB, CaMOCTOSITENIbHAs
pabota crynenta 184 yaca u npegycMaTpuBaeT NMPOBEACHUE YUEOHBIX 3aHATHH CIEAYIOIIUX BHJOB:
NpaKTUYeCKHe 3aHATHA B (opMe: poJeBOW WIpbI, COCTABICHUE CIIOBAps, NMPE3EHTAllUU, TPEHUHTa,
HaMMCaHUs 3CCe, CTYIAEHUYECKUX KOH(EpEeHIMH, BBIOJHEHUs 3aaHuil B paboueil TeTpaau, YCTHOTO
orpoca, AENOBOW HWIpbI, KPYrjoro CTojia, caMOCTOsITeNbHas padoTa 0oOydaroluxcs, TPYIIOBBIE U
MHUBUAYaJIbHbIE KOHCYJIbTALINU.

[IpenonaBanue qUCHMIUIMHBI BeAeTCA HAa 1 1 2 Kypcax:

1 cemecTp — 3aHATHS CEMHHAPCKOTO TuUHa B (OpMe MPaKTUYECKUX 3aHATHH - 8§ 4acos,
IIPOMEXYTOUHas arrectanus B ¢opMme 3aueTta - 2 yaca, KOHCYJIbTAllUM - 2 Yaca, CaMOCTOSATENbHas
pabota — 60 yacoB (2 3a4ETHBIX ETUHUIIBI);

2 cemecTp - 3aHATHUS CEMUHAPCKOro Tuma B (opMe MPaKTHMYECKUX 3aHATHHA - 6 4acos,
IIPOMEXYTOUHas arrectanus B ¢opMme 3aueTta - 2 yaca, KOHCYJIbTAllUM - 2 Yaca, CaMOCTOSATENbHas
paborta — 62 yaca (2 3a4eTHBIC CTUHUIIBI);
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3 ceMecTp - 3aHATHS CEMHHApCKOTO THHa B ¢oOpMe MPAaKTHUYECKUX 3aHATHUH 6 Yacos,
MIPOMEXYTOUHAs aTTecTanus B (opMe 3K3aMeHa -2 yaca, KOHCYJIbTAallMU - 2 yaca, CaMOCTOSTEIbHAs
pabota — 62 vaca (2 3a4eTHBIC CAMHHUIIBI).

IIporpamMoii  IpPeNyCMOTPEHBI  CIEAYIOIIME  BUIABl  KOHTPOJA: TEKYIIHMH  KOHTPOJb
yCIieBaeMOCTH B (hopMe pOJICBOW HIPHI, YCTHOTO OIpoca, pedeprpoBaHrs 1 aHHOTUPOBAHUS TEKCTOB
[0 CIENHAIBHOCTH, COCTaBJIEHUS TEPMHUHOJIOTMUECKOrO CJOBaps, HAIMCAHUs 3Cce, MpEe3eHTalUi,
TPEHHHTa, J1eJ0BOM UTphl, B opMe KOHGEPEHLUHU U KPYIJIOTO CTONA, MPOMEKYTOUYHAsI aTTecTallus
(TectupoBanue) B popme 3aueta (1 1 2 cemecTphl) u 3k3ameHa (3 cemecTp).

1.7.2 AnnoTtauus padoueii nporpammsl Aucuuinabl b.1.0.2 «CoBpemMeHHbIe METOAbI
HCCIIEeOBAHUID

JucnuminHa «CoBpeMEHHbIE METOJIbl HCCIEI0BAaHUI» OTHOCUTCS K 00s3aTeIbHOM YacTu
onoka 1 «ducuummmner (Momxynu)» OITOIl maructpaTypsl 1o HampaieHHio moarotoBku 43.04.01
«CepBucy.

W3ydyeHrne naHHOW TUCHUIUIMHBI Oa3upyeTcs Ha 3HAHMM COBOKYIHOCTH METOJOB aHaIW3a U
IIPOBE/ICHUS UCCIIEIOBAaHUN B Pa3IMUHBIX OTPACIAX cephl YCIyT, HOIYYEHHBIX B paMKax MpOrpaMMbl
OakajaBpuara.

JucuunirHa HarpasieHa Ha pOPMHUPOBAHUE CIIEIYIOIUX KOMIIETEHIMH BbIITYCKHHUKA!

VYK-1- cnocobeH ocylecTBIATh KPUTHYECKHI aHaIW3 MPOOJIEMHBIX CHUTyallMil Ha OCHOBE
CHCTEMHOI'0 I10/IX0JIa, BbIpa0aThIBaTh cTpaTeruio AecTBuil ¢ nuaukaropamu YK-1.1. Ananusupyer
NPOOJIEMHYIO CHTYaIHI0 KaK CHCTEMY, BBISBIISAS €€ COCTaBIISIOIINE M CBSI3W Mexay Humu n YK-1.2.
PazpaOaTbiBaeT M cojep:kaTeNbHO apryMEHTHPYET CTPATEeTHI0 pelIeHHs MPOOJEeMHON CHTyalluu Ha
OCHOBE CHCTEMHOT'0 M MEKIUCIUILIMHAPHBIX MTOIXO0JI0B.

OIIK-6 - cnocoOeH IUIaHUPOBaTh M NPUMEHATHh MOAXOJbI, METOJbl U TEXHOJOTUU HAyIHO-
NPUKJIAJHBIX HCCIeIoBaHUI B u30paHHOW cdepe mnpodeccuoHaNbHON MAEATeIbHOCTH; B YacTH
UHIUKATOPOB AocTikeHus komnereHnuu OITK-6.1. (JleMoHCTpUpyeT HABBIKH [UIAHUPOBAHHS HAYYHO-
NPUKJIAHBIX HUCCeoBaHui B cdepe mpodeccuonanshoi aesrensHoctn); OIIK-6.2. (ITpumenser
MOJIXO/bI, METO/bI U TEXHOJIOTUU HAyYHO-TPUKJIAIHBIX HCCIIEAOBaHUHI B chepe mpodeccnoHaabHON
nestenpHocTH), OIIK-6.3. (Ilpencrapisier pe3ylibTaThl HAyYHO-NPUKIAIHBIX HCCIIEAOBaHUN B cepe
npo(heCCHOHATBHOM IeITeIbHOCTH B BUJIC HAYYHBIX CTATCH, TOKIA0B HA HAYYHBIX KOH()EPEHIINsX).

[IKO-4 - crocoOGeH mpuMEHSATh Hay4yHble KOHLEMIMU HCCIEIOBAHUS U MOJAEITUPOBAHUS IJIf
aHaIM3a KOHKYPEHTHOH cpeibl; B YacTH HMHJIUKATOPOB JAocTixkeHus kommereHuun I1KO-4.1.
(ITpow3BoauT BHIOOP HAyYHBIX KOHIICIIIIUH W METOJIOB MCCIIEeNOBaHUsA W MojaenupoBanus), [1KO-4.2.
(AHanmu3upyeT KOHKYPEHTHYIO Cpelly Ha OCHOBE HAy4YHBIX KOHLENIMH M COBPEMEHHBIX METOJOB
UCCIIETOBaHMS U MOJIETTUPOBAHU ).

CopepxaHue IUCHUIUIMHBI OXBAaThIBAeT KPYr BOMPOCOB, CBS3aHHBIX C COAEPKAHHUEM,

HHCTPYMCHTAPHUEM H HpaKTHKOﬁ HpI/IMeHeHI/Iﬁ COBPECMCHHBIX MCETOJ0B HAYYHBIX I/ICCJ'[G)IOBaHI/Iﬁ B
cepe yciyr, B TOM yHcie B chepe cepBuca.

JucuumimHa BKIIOYaeT TpU paszena.

[lepBoiii paznen «Hayka kak cnenuuuyeckasi 00J1acCThb 4YeI0BeUYECKON esITeJbHOCTH)
MOCBSIIEH M3YyYEHUIO BHJOB HAy4YHBIX HCCIEJOBaHMM B pa3IMUHBIX HayKax, Hay4HOIO
COIMPOBOXACHUSI CEPBUCHON JesATeNbHOCTH. Pa3fen HampaBieH Ha pPa3BUTHE CHOCOOHOCTEH
MarucTpaHTOB K aOCTPaKTHOMY MBIIIJIEHUIO, aHAJIU3y, CHHTE3y, CaMOPa3BUTHIO, camMOpealu3alllu,
HCIOJIb30BaHUIO TBOPYECKOIro moTeHIana. OTpadaThIBalOTCSI HABBIKK BBISBICHUS U (HOPMYIHUPOBKU
aKTyaJIbHBIX HAyYHBIX MPOOIIEM.
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Bropoit pazmen «Meroabl Hay4YHbIX HCCJIeI0BAHMIA» OXBATBIBACT BOMPOCH pa3pabOTKH
WHCTpYMEHTapusl JJi1 NPUMEHEHUSI METOJOB HAyYHBIX HCCJIEAOBAHHUI, COBPEMEHHBIX TEXHOJIOTHI
MIPUMEHEHHUSI TEOPETHUYECKUX M SMIIMPUYECKUX METOA0B. B wacTtHOCTH, mJis pa3paboTku Mojesnein
UCCIIEIyeMbIX TPOIIECCOB, SIBJICHUH M OOBEKTOB, OTHOCAMIMXCS K cdepe mnpodeccnoHanbHOM
NESATEIbHOCTH, OLIEHKA U UHTEPIIPETAIUS TOJIyYeHHBIX PE3YJIbTAaTOB.

Tperuit paszgen «OpraHu3anusi ¥ TNpoBeJdeHHE HAYYHOI0 MCCJIe0OBAHUS» TOCBSAIICH
M3YYCHUIO IJIAHUPOBAHUS M MPOTrPAMMUPOBAHMS HCCIIEOBAaHUM, COBPEMEHHBIX HH(GOPMAIMOHHBIX
TEXHOJIOTUI cOopa, XpaHeHus, 00pabOTKU U MPE3eHTAIMH MOJy4yaeMbIX Pe3yJbTaToB. MaructpaHThl
pa3BUBAIOT HABBIKM MOATOTOBKU 0030pOB, OTUETOB U HAYYHBIX MYOJIMKAIMM, HABBIKM OpPTraHU3alUU
MPOBEACHUS HAyYHBIX HCCIEAOBaHUM, B T.4. OMNpPEACNICHUS 3aJaHUM I TPyNH U OTACIIbHBIX
UCTIOJIHUTENICH, BBIOOpA WMHCTPYMEHTApus UCCICJOBAaHMM, aHalM3a UX pe3yabTaTtoB, cOopa,
00paboTKH, aHATN3a U CHCTEMAaTU3allui NHPOPMAITUH 110 TEME UCCIICIOBAHUS.

OO0miast TpyA0EMKOCTh OCBOEHUS AUCIUIUIMHBI COCTaBiseT 4 3aueTHhIX eauHul, 144 yaca.
[IpenogaBanue IUCHUIUIMHBI BeaeTcsa Ha 1-2 cemectpax (ans 3a04HOM (oOpMbI OOy4deHHs) U
MpeycMaTpuBaeT MPOBEACHNUE YUCOHBIX 3aHATHI CIEAYIONINX BUIOB:

— 3aHATHHN JICKIIMOHHOTO THIIA, B TOM YHCJIE TIPOOJIEMHBIC JICKITUH, JICKIIUU-TIPE3CHTAIINN;

— 3aHATUHA CEMHHAPCKOTO THIA, B TOM YHCJE WHIUBUAYyalbHbIC 3aaHUS, KOJUIOKBUYM-
MIPE3CHTALNS U OOCYXKJEHUE PE3YIITATOB MPOCKTA;

— CaMOCTOSITENIbHOI paboThl 00YJAIOIINXCS;

— TPYMIOBBIX KOHCYIbTAIUH.

[TporpaMMoii mpeayCMOTPEHBI CETYIOIINE BUIbI KOHTPOJIS:

— TEKYIIUH KOHTPOJIb YCIIEBAEMOCTH B (pOpME TECTUPOBAHUS, 3AIUTH HHIUBUIYATBHBIX
(TpynmoOBBIX) 3aIaHUN M UTOTOBOTO MHJIMBUIyaTbHOTO MPOEKTA,
— MPOMEXKYTOYHAs aTTecTalus B (hopme IK3ameHa.

Ha 3aounoit ¢popme B 1 cemecTpe nekmuii 2 yaca, KOHCYJIbTAIlMM 2 4aca, CaMOCTOSTEIbHas
pabota — 68 yacoB, 2 3a4eTHBIC SAUHUIIBI; 2 CEMECTp - NEeKIUN 4 Jaca, 3aHITHs CEMHHApPCKOTo Tuma 4
yaca, aTTeCTAllMOHHbIE HCIBITAaHUS MPOMEXYTOUHOM aTTectauu B ¢dopMe dK3aMeHa 2 dHaca,
KOHCYJbTAIIMH 2 Yaca, caMocTosiTenbHas pabota — 60 yacoB, 2 3a4eTHbIE SUHUIIBL.

1.7.3 AnnoTanus padoyeit nporpammbl fucuiuinebl b.1.0.3 «CoBpemMeHHbIe OAX0ABI K
OPraHu3alOHHO-YNIPABJIEHYECKOH AeATeJTbHOCTH»

Juctunnuna «CoBpeMeHHbIE MOAXO0/bl K OpraHU3allMOHHO-YIIPaBICHYECKON AESITeTbHOCTH»
OTHOCHUTCSI K 00s3aTEIbHOW YacTH MEpBOTO OJIOKa TUCIMILIMH TporpaMMbl Maructpatypsl 43.04.01
"CepBuc" HanpaBieHHOCTh (mpoduiib): «['eonHdopMalnOHHBIN CEPBUCH.

W3ydyeHrne naHHOW MUCHUIUIMHBI Oa3upyeTcs Ha 3HAHMM COBOKYITHOCTH METOJOB aHalIu3a U
MIPOBEJICHUS] MCCIIEOBAHUM B AKOHOMHUYECKOM TEOpHH, COLMOJIOTHH, MEHEPKMEHTE U MapKETUHTE,
MOJIYYEHHBIX B paMKaX MporpaMMbl OakamaBpHara.

JucnunnuHa HanpaBjieHa Ha (JOPMUPOBAHUE CIEIYIOMIMX KOMIETSHIINN BBITYCKHHUKA!

VYK-3 - cmocoOHOCTh OpraHu30BBIBATh M PYKOBOAMTH pabOTOM KOMaH[bl, BbIpabaThIBas
KOMAaHJIHYIO CTPATEeruio Ul JOCTH)KEHUS MOCTaBlIeHHOHM 1enu ¢ unaukaropamu YK-3.1. ITnanupyer
KOMaHJIHYI0 paboTy u QopmymupyeT nenu, 3agaun; YK-3.2. Opranmsyer paboTy KOMaHIBI st
TOCTHXKEHHUsT mocTaBieHHOW uenu u  YK-3.3. KoHTponupyeT BBINOJTHEHHE 4YJIE€HAMH KOMAaH/IbI
MOCTaBJICHHBIX 3a7a4, KOPPEKTUPYET pabOTy KOMaH bl B COOTBETCTBUU C LIETBHIO PaOOTHI.
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OIIK-5 - crocoben obecrieunBaTh 00OCHOBaHHUE, Pa3pabOTKy W BHEAPEHHE SKOHOMHUYECKOU
CTpaTerul NUPEANPHUATHSA, NPUOPUTETHBIX HAMpPABICHUH €ro AEATENbHOCTH M YMETh OLIEHUBAThH
3G PEKTUBHOCTD YIPABICHYECKUX PELICHUN; B YaCTH MHIAMKATOPOB HOCTIKeHUs komnereHiuu OITK-
5.1. (Onpenensier OCHOBHBIE (JaKTOPHI BHEIIHEH M BHYTPEHHEW CpPEIbl, OKA3hIBAIOIINE BIIMSHHUE Ha
COCTOSIHME W TIEPCIIEKTHBBI pa3BUTHs opraHusanuii B cdepe cepBuca), OIIK-5.2. (O6ocHOBBIBaeT
OCHOBHBIE HampaBlieHHss padOT 1o pa3pabOTKe W BHEAPEHUIO HSKOHOMHUYECKOM CTpaTeruu
opranuzanuii), OIIK-5.3. (OueHuBaeT 3KOHOMHUYECKYIO 3(D(PEKTUBHOCTD YIPABICHYECKUX PEIICHUI
1o pa3paboTKe U BHEAPEHUIO IKOHOMUYECKOW CTpaTeruu opraHu3anuii B cgepe cepBuca).

CopepxaHue TUCHUIUIMHBI Mpeanonaraetr (GopMupoBaHHWE U Pa3BUTUE Y CTYACHTOB
KOMIIETEHIIMH, CBSI3aHHBIX C PA3BUTHUEM COLMAIBHOTO MHTEIUIEKTAa, a TAK)KE HABBIKOB OIPENIEICHUS
Hesnel M 3a1ad4 OpraHu3alMOHHO-YIIPABIEHYECKON NEeATeNbHOCTH, aHan3a, pa3pabOTKU W TOMCKa
pELICHHid, TOATOTOBKH TEXHHUKO-IKOHOMHYECKOTO OOOCHOBAHUS WHHOBAIMOHHBIX MPOCKTOB U
IIPaKTUKU IPOBEACHMS UCCIIEI0BAaHUN Pa3IMYHOI0 Xapakrepa. JIMCIUIUINHA COAEPKUT TPHU pasjea.

[Tepoiii pazgen «CoBpeMEHHBI YPOBEHb YIIPABICHUECKUX TEXHOJIOTHID MpeaycMaTpuBaeT
W3Y4YECHHE YIPABICHUYECKHX CPEICTB U METOJOB JIOCTHXKEHHUS IOCTABICHHBIX IIeNiel COBpEMEHHOU
opranuzanuu. Bropoii paznen «CrnenuanbHble BHABI COBPEMEHHOTO MEHEIKMEHTa» HalpaBlieH Ha
O3HAKOMJICHHE M W3YYECHHE MOJXO0J0B B COIIMAILHOM MEHEIKMEHTE, Time-MeHeKMEHTE, TeHIEPHOM
MEHEJKMEHTE, KPOCCKYJIbTYPHOM MEHEDKMEHTE, O3KOJIOIMYECKOM MEHEKMEHTE, MEHEKMEHTE
JMYHOCTHOTO M TPO(ECCHOHATBHOTO PAa3BUTHSA, CEPBHCHOM MEHEDKMEHTE, a TaKXKe COBPEMEHHOM
KOHIICTIIMM MapKEeTWHTa W €€ pOJNM B MEHEeMKMeHTe. Tperuil pazmen «OTAenbHBIE METOABI
OpPraHU3alMOHHO-YIIPABIEHYECKONW JIE€ATEIbHOCTU» MPEIyCMAaTPUBACT O3HAKOMIIEHHE C OCHOBaMU
MPOrpaMMHUPOBAHUS M  MPOCKTUPOBAHUS  KAaK  METOJOB  OPraHU3aIOHHO-YIPABIEHYECKOM
NeSTeNbHOCTH, TaKXXe 3aKpeIUIeHWe HaBbIKOB HA OCHOBE CLEHAPUOTEXHUKH W TPEHUHIOB B
COBPEMEHHBIX OpraHu3alusiX.

Y4eOHBIM IUTAaHOM Ui 3a04HOM (opMbl O0ydeHMs MperycMOTpeHa oluas TPyI0EMKOCTb
OCBOGHMS IUCHUIUIMHBI 4 3auéTHBIX eAuHULBL, 144 4., B TOM uucie KOHTakTHas paboTa ¢
npenojaasaresieM 16 gacoB, camocTosiTenbHast paboTta oOyuaromierocs: 128 yacoB, B IEPBOM CEMECTpe
3aHATHS JIEKIIMOHHOTO TUMa (2 yaca), caMocTosTeNbHas pabota oOydaromuxcs (68 yac); rpynmnoBbie U
MHIUBUAYaJIbHbIE KOHCYJIbTaluu (2 yaca), 2 3.e. Bo BTopoMm cemecTpe 3aHATHS JEKIIMOHHOTO Tuna (4
yaca), CeMMHapCcKoro tuma (4 yaca) camocrosiTesibHas paboTta oOyvaromuxcs (60 yac); rpynmnoBsie U
WH/IMBU/yaJIbHbIE KOHCYIbTalUU (2 yaca); aTTecTallMOHHbIE UCTIBITAHUS TPOMEKYTOUHOM aTTecTaluu
- 3K3aMeH (2 4Jaca).

[TporpaMMoil TUCHMIUIMHBI TMPETyCMOTPEHO HCIOJIb30BAHUE AKTUBHBIX M WHTEPAKTUBHBIX
dbopM 00ydeHHUs: JEKIHUH-AUCKYCCHM, MPOOJEMHBIX JEKIMH, JETOBBIX UIP, CEMHUHApPOB-IUCIYTOB,
CEMHUHAPOB-KOJUIOKBUYMOB, CEMHUHAPOB-Pa300pPOB KOHKPETHBIX CHTYallMd, Ha KOTOPBIX MPOUCXOJISAT
TECTHpPOBaHUE, 3aCIyIIMBaHUs, OOCYXICHHS W B3aWMHas OIEHKAa YCTHBIX OTBETOB IO IOAOOPY
AHAJIOTOBBIX KEHC-TIPaKTHK, JOKJIAJOB, MPE3CHTAIMH, OTPAXKAIOIMINX PE3YIbTaThl WHIWBUIYATbHBIX
WIM TPYNIOBBIX TPOEKTOB, a TaKXKE CAMOCTOATEIbHOW paboThl oOydaromuxcs. TecTupoBaHue B
paMKax KOHTPOJBHBIX TOYEK 1-ro (BECEHHEro) cemecTpa OCBOEHHUS AMCUUIUIMHBI MIPEIYCMOTPEHO HA
IPYIIOBON KOHCYJIbTAIUH.

OCHOBHBIE TOJIOKEHUS] AMCUUIUIMHBI JTOJUKHBI OBITh HCIOJIb30BaHbl B JaJbHEUIIEM B XOe
UTOrOBOM roCyJapCTBEHHOM aTTECTAllMH MPH MOJTOTOBKE U 3aAIIUTE BBHIMYCKHOM KBaTU(pUKAIIMOHHON
paboTHI.
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1.7.4 Aunoranus padoyeid nporpammsl JucuumIuHbl b1. 0.4 «TexHosorun
npogeccHoHATBHBIX KOMMYHUKAIIUI B cepBHCE.

Hucnurmuna b1.0.4 «TexHonoruu npodeccuoHaaIbHbIX KOMMYHUKAITUN B CEPBHUCEY SIBIISCTCS
00s13aTeNTbHON AUCIUIIMHON OJ0Ka | TUCIMIUIMH MOATOTOBKH MarucTpoB 1o Hampasienuto 43.04.01
Cepsuc, maructepckas rnporpamma «I eomHPOPMAITIOHHBIN CEPBUCH.

W3yueHne NaHHON IUCHMIUIMHBI OasuMpyeTcs Ha 3HAHMM IPOrpaMMbl OakajaBpuaTa IIo
T'YMaHUTAPHBIM MPEAMETaM, TAKUM KaK: TEXHOJIOTUH JICTIOBOTO OOIICHMUS, U JP.

JucnumniuHa HampaeieHa Ha (QOpPMHUpPOBAHUE CIEAYIOIIUX KOMIIETEHIIMH BBITYCKHHKA
MarucTparypsl:

YK-4 - CnocoOeH npuMeHsITh COBPEMEHHbIE KOMMYHHUKATUBHBIE TEXHOJIOTUH, B TOM YHCIIE Ha
MHOCTpaHHOM(BIX) s3bIKe(ax), AN aKaJeMU4YecKoro M MpodecCHOHAIbHOIO B3aUMOJEUCTBUS C
unaukatopamu  YK-4.1. CocraBnsier, MNEepeBOAUT U  pPENAKTUPYeT MNpodecCUOHAIbHBIE H
akanemuueckune Tekctol U YK-4.2. Ucnonb3yeT coBpeMeHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHHU, B TOM
YlCJie HA THOCTPAaHHOM $I3bIKE, B IPO(ECCHOHAIBHOMN 1€ATEIbHOCTH, B TOM YHUCIIE JUIs IPEACTAaBICHUS
Pe3yIbTATOB aKaJeMHUECKON U PO(PECCHOHATBHON NEeSITEIbHOCTH Ha ITYOJIUYHBIX MEPOTIPHSITHSX. |

VYK-5 - CnocobeH aHanu3upoBaTh W YYWTBHIBATh pa3HOOOpasue KyJlbTyp B IpoLecce
MEXKYJIbTYPHOTO  B3auMojeicTBUS ¢ wuHAaukatopamu YK-5.1. Amnamusupyer ocoOeHHOCTU
MEXKYJIbTYpHOTO B3aumozeictus, YK-5.2. BricTpauBaer npodeccruoHalbHOE B3aMMOACHCTBHE C
YU4E€TOM  MEXKYIbTYpHbIX ocoOeHHocTell cropoH u  YK-5.3. OOecneunBaer co3gaHue
HEAUCKPUMHMHALIMOHHON Cpebl B3aMMOCHCTBHSI PU BBIMOJIHEHUN TPO(ECCHOHATBHBIX 3aa4.

YK-6 - CnocoOeH onpenensiTh U PeaTn30BbIBATh IPUOPUTETHI COOCTBEHHOH JESITEILHOCTH U
CIIOCOOBI €€ COBEPIICHCTBOBAHMS HA OCHOBE CAaMOOICHKH ¢ MHIuKaTopamu YK-6.1. OuenuBaer cBou
pecypchl U UX TPEAeIbl, ONTUMAIBHO WX HCIIONB3YET ISl YCIEIIHOTO BBITIOJIHEHHS MOPYYEHHOTO
3amanuss u  YK-6.2. Ompenenser mnpuoputeTsl NpOo(EeCcCHOHATBLHOTO pa3BUTUS U CHOCOOBI
COBEPIICHCTBOBaHHUS COOCTBEHHOM JIEATEIHHOCTH Ha OCHOBE CAMOOIIEHKHU MO BHIOPAHHBIM KPUTEPHSIM.

CoaepxaHue TUCHUIUIMHBI OXBAThIBAET KPYI BOIIPOCOB, CBA3aHHBIX C TEOPHEN U MPAKTUKOU
OOIICHHSI: CO3J]aHMsI U BOCTIPUSATUS MHCTUTYLIMOHAIBHBIX MyOJIUYHBIX U HAYYHBIX MOHOJIIOTUYECKUX U
JUATOTUYECKUX KOMMYHUKALIMM.

[Ipennaraemas mporpamMma OpPHEHTHpOBaHa Ha pa3BUTHUE 3HAHUU CTYAEHTOB B o0nacTu
SI3BIKOBBIX HOPM COBPEMEHHOTO PYCCKOTO JIMTEPATypHOTO $3bIKa, KOMMYHUKATHBHBIX PECYPCOB
S3bIKa, COBEPIICHCTBOBAHWE HABBIKOB CO3/IaHUSl MPOPECCHOHANBHOM peud. MarucTpaHT Imoj
PYKOBOJICTBOM MpENoAaBaTeNsi YYUTCS COCTaBIATH MyOJIMYHBIE MOHOJIOTMUECKHUE BBICTYIUIEHUS Ha
po¢eCCHOHAIBHOM YpPOBHE, TEKCThI HayYHOTO XapakTepa, TpeOyeMmble B Xoje mpodeccrHoHambHOM
NEeSTEIbHOCTH, B TOM YHUCJI€ aHHOTAllMM HAy4YHBIX CTaTeH, HAYYHO-TEXHUUYECKHE OTYETHI, CTAThH IO
pe3ynbTaTaM BBITIONHEHHBIX HWCCIIEIOBaHUM; JenaTh 0030pbl HAyYHOW JUTEpaTyphl IO TeMe
JIUccepTaliii (HaydHas pedb); pa3BUBAeT HABBIKA COCTABIICHUS JENOBBIX IHCEM, JIOKYMEHTOB
(cmy>ke0HBIX 3aMUCOK, O0BICHUTENBHBIX, JOKIAIHBIX 3aMMUCOK, MPOTOKOJIOB U T.1.), 00€CTIeUHBAIOIINX
COTIPOBOXKICHHE JIETTOBOM MPpoheCcCHOHATBFHON pedH.

Hucnunnuna «TexHomornn mpodecCHOHaTbHBIX KOMMYHHUKAIIMN B CEpBHUCE» M3ydaeTcs Ha |
Kypce BO 2-M CeMeCTpe.

OO0miast TpyA0€MKOCTh OCBOCHHMSI TUCIMIUIMHBI COCTABIISECT 4 3aueTHbIC eNUHUIBI, 144 daca, B
TOM YHCJIE: B IEPBOM ceMecTpe JK-2, KoHc.-2 CPO-68; 2 cemecTp nk-2, ceM-6, koHC.-2, CPO-60 2 y. -
MPOMEXKYTOUHast artectanus (3x3ameH). [IporpamMMoi mpeaycMOTpEeHbI CAEAYIOMNUE BUABI KOHTPOJIS:
TEKYIIUA KOHTPOJb YCIEBAEMOCTH, KOHTPOJb IMOCEMAEMOCTH, TEKYIIUWA KOHTPOJIb pPEe3yJIbTaTOB
BBITIOTHEHUS 3aJ]aHUil N1 CaMOCTOSITENIbHOM paboThl CTYIACHTOB (COCTaBIEHHWE NYOIMYHBIX U
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HAYYHBIX pedyeld U uX (parMeHTOB, COCTABIICHUE JOKYMEHTOB), IIPOMEKYTOUHYIO aTTECTALUIO B BHJIE
sK3aMeHa (YCTHBIN Ompoc).

1.7.5. AuHOTan M padoueil mporpamMMmel AucuuInHbl b1.0.5 TexHoJiorum u ynpasJjeHue
CEePBHCHOM Cpe10ii HA 0CHOBe reOMH(OPMAIMOHHBIX CHCTEM

Hucuunnmuna «b1.0.5 TexHomorun W ymopaBiIeHUE CEPBUCHOM Cpeloll Ha OCHOBE
reOMH(POPMALMOHHBIX CHCTEM» OTHOCHTCA K IEpBOMY OJOKY 00s3aTeNbHON YacTH NPOrpaMMbl
maructparypsl 43.04.01 CepBuc HanpaBieHHOCTH (Tpoduiis): 'eonHPpOpMAIOHHEIH cepBUC.

W3ydeHue naHHOW AUCHMILTUHBI Oa3upyeTcsl Ha 3HAHUM IOJIOKEHHI SKOHOMHYECKOI Teopuu,
COLIMOJIOTMH, MEHEIDKMEHTa, a TakXKe pe3ysibTaTax H3ydeHHs AUCHUILUIUH «COBpPEMEHHBIE METOJIbI
uccienoBanuii» u «CoBpeMEHHbIE MOAXO0/Ibl K OpraHM3alMOHHO-YIIPABICHYECKON 1eATEIbHOCTU» B 2
cemecTpe 1 Kypca.

JucnunnuHa HarnpasjieHa Ha (JOPMUPOBAHUE CIEIYIOMIMX KOMIETSHIINN BbITYCKHUKA!

OIIK-1 - cmocobeH (opMHUpPOBaTh TEXHOJOTHYECKYIO KOHIICTIIUIO CEPBHCHBIX OpraHMU3alui,
OpPTraHU30BBIBATh BHEIPEHUE TEXHOJOTMYECKMX HOBAalMH M TMPOrpaMMHOr0O olecredeHus B cdepe
CepBHUCa,;

OIIK-2 - cnoco0OeH OCYyIIeCTBIATh CTPATETHYECKOe YIPaBICHHE OpTaHU3alUsaIMH B cepe cepBHca,
KauecTBOM YCIIyT B U30paHHON npodeccuoHanbHou cdepe;

[TKO-1 - ciocoOeH Hay4YHO OOOCHOBBIBATh HAIIPABJICHUS ACSITEILHOCTU MO pa3padOTKe KOHIEMIUU U
CTpaTeruu pa3BUTHUS CEPBUCHOM E€ATEIbHOCTH, BHEIPATh U3MEHEHHS U HHHOBAIIHH;

[TKO-2 - cnoco6eH coBepIIeHCTBOBATh TEXHOJIOTUYECKHE MPOLIECCHI MPEAOCTABICHUS YCIIYT.

ConeprxkaHue JUCHUILTUHBI OXBaTBIBAET KPYI BOIIPOCOB, CBS3aHHBIX C (POPMHUpOBAHUEM H
pa3BUTHEM HAy4YHBIX NPEJCTABICHUN O TEXHOJIOTMU W YIPaBICHUU CEPBUCHOW Cpelol M BBI3OBAX,
KOTOpbI€ OHa (POPMUPYET HA MIPAKTHKE JJIsi COBPEMEHHBIX MPEANPUATUN U OpraHUu3aLui.

JucuunnuHa BkiIodaer aBa paszaena. llepseiii pasnen «KoHuenmus cepBHCHOM Cpenbl B
reOMH(MOPMALIMOHHBIX TEXHOJOTHIX» MOCBAIIEH O3HAKOMJIEHHIO OOYYalOIIMXCS C TEOPETUYECKUMHU
MIOJIO)KEHUSMH CEPBUCHOW SKOHOMMKH, NPEANOCBUIKAMU U CIEICTBUSMHU €€ pa3BuTuiA. B mpouecce
M3yUYEHHsI 3TOTO pas3ziesia pa3BUBAETCs CIIOCOOHOCTh K a0CTPAKTHOMY MBIIUICHUIO, aHAJIU3Y U CUHTE3Y,
OoTpalaThIBAlOTCSI  HAaBBIKM, M  (GOPMHUPYETCS  CIOCOOHOCTh K  OpraHM3allid  CEPBHUCHOM,
MpeNNPUHUMATEILCKON ACSITENbHOCTH, (POPMUPOBAHUIO KIIMEHTYPHBIX OTHOLIECHHUM, TPOEKTUPOBAHUIO
KOHTAKTHOM 30HBI JIJIs1 paObOThI ¢ IOTPEOUTETIEM.

Bropoit paznen «®opMupoBaHuE CEpBHCHON Cpellbl B T€OMH(POPMAIMOHHBIX TEXHOJOTHSIX)
MOCBSIIIEH U3YyYEHHIO MTPAKTHUYECKUX MOAXO0/I0B K pa3pabOTKe CEpBUCHOM Cpe/bl U yIpaBlieHHUIo e10. B
ATOW YacTH AMCLUMIUIMHBI AKIIEHT JeaeTcs Ha pPa3BUTHUU MPAKTUYECKUX HABBIKOB U TOTOBHOCTH K
00OCHOBAHHIO W TPOEKTHPOBAHUIO HOBBIX ()OPM M METOJOB IPEJOCTABJICHUS YCIYyTd HAa OCHOBE
CUCTEMHOI'O IOJXO0Ja M COBPEMEHHBIX JOCTH)KEHUN HAyKH, TEXHUKH, TEXHOJIOTMH, DKOHOMUKHU U
pa3BUTHS NHHOBALIMM B CEPBUCHOM AESTEIbHOCTH.

OO011ast TPyA0EMKOCTh OCBOCHHUS AUCLUIUIMHBI COCTABIIsAET 6 3a4eTHBIX euHMUL, 216 yacos.

Ha 3aouHoii ¢opme oOyueHus mpernojaBaHuE TUCHUIUIMHBI BeleTcss Ha 2 Kypce B 3 u 4
ceMecTpe M MpeaycMaTpHUBAET MPOBEIcHUE YICOHBIX 3aHITHI CIICIYIOIINX BUIOB: JIeKIni (6 yacoB), B
TOM 4ucje MpoOJeMHbIE U MOBECTBOBATEIbHBIC JIEKIIUH, JIEKIIMU-TUCKYCCUH, 3aHITUS CEMUHAPCKOTO
tuna (14 yacoB) B TOM 4YHCle ceMUHapbl B (OpMe 3aciylIMBaHHUs U OOCYXKIEHHUS JIOKJAZO0B C
MPE3eHTAIMsIMU, KPYTJIOTO CTOJa, CTYACHYECKON KOH(EpEeHIINH, KOJUIOKBUYMOB, HHIMUBUIYaJIbHBIX U
TPYIIOBBIX MPOEKTOB C MPE3EHTALMSIMH; NMPAKTHUECKUE 3aHATUSA B (OpMe JEJIOBOM UIphl, pazdopa
KoHKpeTHOU cutryanuu, Case-study, camocrosTensHOil paboTel oOyuatomuxcst (188 wacos),
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TPYIIIOBBIX M MHAWBUAYATbHBIX KOHCYJIbTalUi (2 vaca), MpOMEXyTOUHas aTtecTarnus (7 4acoB) B
(dbopMe 3a4eTa ¢ OIIEHKOM.

IIporpammMoil  IIPeNyCMOTPEHBI  CIEAYIOIIME  BUABI  KOHTPOJISA: TEKyLIMH  KOHTPOJIb
ycreBaeMoCTH B ()OopMe CeMUHapa — 3aciylIMBaHUE W OOCYKIEHHUS MTOKJIAIOB C MPE3CHTALUS-MHU,
JICJIOBOM UTPbI, pa30opa KOHKPETHBIX CUTYyaIlMil M perieHus: Case-study, 3aiuThl MHIUBHIYaIbHOTO
(TpymnmoBoro) mpoekTa, MpOMeXyTOouHasi aTTecTauus B (opme 3adera C OLEHKOH (TeCTUPOBAHUE,
3aluTa UHIUBUYalbHOTO(TPYIIIOBOTr0) MPOEKTA.

OcHOBHbBIC TOJIOKEHHS] JAUCHUILIMHBI JIOJDKHBI OBITh HCIOJB30BaHbl B JaJbHEUIIEM MpH
MPOXO0KICHUHU MPEAAUIIIOMHON TpakTUKU U BbinosiHeHUs BKP.

1.7.6 AuHoTauus pa6oyeii nporpammsl Jucuuiimebl b1. 0.6 «Ynpas/ieHue npoekramu B
cepBHCe».

Jucuummba b1.0.6 «YmnpaBneHue NpoeKTaMH B CEPBHCE» OTHOCUTCS K HEpPBOMY OJIOKY
o0s3aTenbHON YacTH TporpaMMmbl Maructpatypsl 43.04.01 «CepBuc» HampaBieHHOCTh (IIPOGWUIIb):
I'eonHpOpMAITMOHHBIN CEPBUC.

[lenb OUCHUIUIMHBI «YTpaBieHUE IPOEKTAaMM B CEPBUCE» 3aKIIOYAeTCsl B BbIpAOOTKE
3 GEKTUBHBIX CIIOCOOOB WHBECTHPOBAHUS, WHCTPYMEHTOB VIIPABICHUS IPOEKTaMH Ha OCHOBE
METOJ0OB M MOJEICH MHBECTULMOHHOIO aHajlu3a W IPOTHO3MpoBaHusA. lcmonb3yemble Mozenn
IpU3BaHbl O00ECNEYUTh ONTHMM3ALMI0 pPEUIeHHH B CTPAaTerMUECKOM AacleKTe  YIpaBJICHUs
MHBECTULUSAMU U CBSI3aHHBIMU C HUMU PUCKAMH.

3amagamMu Kypca «YTpaBlIeHUE IIPOEKTaMU B CEPBUCE» SABJIIOTCS:

- O3HAKOMJICHHE C OCHOBHBIMM IIOHATUSAMHM M KaTETOPUSMH, IIPUMEHSIEMBIMU B
YIIPaBJIEHUH NIPOEKTAMH;

- aHaJIN3 OCHOBHBIX KJlacCU(UKALUMU, LeNed, CTpaTeruii, nmapameTpoB MPOEKTOB U MX
OKPY>KEHHMsI, METOJIOB YIIPaBJIICHUs IPOEKTAMH;

- U3y4eHHUe 1eNei, (a3 U CTPYKTYpbl IPOEKTOB;

- IUTAHUPOBaHUE NOTPEOHOCTH B HCIOIB30BAHUU PECYPCOB;

- IIPOBEJIEHUE MPOEKTHOTO aHAJIN3a, SKCIIEPTU3bI IPOEKTOB;

- HCCIIeIOBaHNE METO/I0B U IIPUEMOB YIIPABJICHUS [TPOEKTAMU;

- M3Y4YE€HHE OpraHU3aIMOHHBIX (JOPM yIpaBIEHUS IPOECKTaMH;

- OpraHM3alys CHCTEMbl MHOTOIIPOEKTHOTO YIIPaBJICHHUS,

- olleHKa 3((EeKTUBHOCTH U obOecriedeHre NpUObIILHOCTU MPOEKTA Yepe3 ONpeaeIeHHbIN
HEPUOL;

- TOMCK CIOCOOOB, CPEJICTB M PE3€PBOB MAKCHMAJIHHOTO TMOBBIMICHUS 3(()EKTHBHOCTH
MHBECTUIIMOHHBIX ITPOEKTOB.

[IpeqmeroM  OUCHMIUIMHBI  SIBISIOTCS  SKOHOMHYECKHE M (DUHAHCOBBIE  OTHOIIEHUS,
BO3HUKAIOIINE B IIPOLECCE NHBECTUPOBAHUS B COBPEMEHHBIX YKOHOMUYECKUX YCIOBHSIX B CTPYKTypeE
cepBuca.

JucuumnirHa HanpasieHa Ha (OPMUPOBAHUE CIIETYIOIIUX KOMIIETEHINH BBITYCKHHUKA!

YK-2 - CnocoOeH ympaBisiTh MPOEKTOM Ha BCEX OJTalax ero >KU3HEHHOTO IMKIa C
nHankaropamu YK-2.1 PazpabaTeiBaeT KOHIICTIIIUIO IPOEKTA, OMPEACIISeT ero meiu u 3aaaqyn, Y K-2.2
PazpabaTpiBaeT M peanu3yeT MPOEKT B COOTBETCTBHU cO cBoeil posbto W YK-2.3. Ocymectsisier
MOHMUTOPHHI XOJa pEaJU3aluu INPOEKTa, KOPPEKTUPYET OTKJIOHEHMs,, BHOCHUT JOIOJHUTEIbHBIE
W3MEHEHHS B IUIaH pean3allii IPOEKTa, yTOUHSAET 30Hbl OTBETCTBEHHOCTH YUYaCTHUKOB IIPOEKTA;
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[IKO-3 - cmocobeH OCyImecTBIATh PYKOBOJCTBO MPOEKTAMH IO ONTHMH3AIMH ITPOILIECCOB
MPEAOCTaBIICHUS] YCIIYT; B YaCTH MHAUKATOPOB aocTxkeHus komrerenuuu [IKO-3.1. (Pa3pabarsiBaer
IIPOEKTHl Ha OCHOBE COBPEMEHHBIX TEXHOJIOTMH U cepBUCHBIX MHHOBauuii), IIKO-3.2. (Opranusyer,
KOOPJAMHUPYET U KOHTPOJIHUPYET NEATEIBbHOCTh MO pa3pabdoTke Ou3HEec-IIaHoB B cdepe yciuyr u
CEpBUCHOM  JEATEIBHOCTH  KaK  TEXHOJIOTMHM  OOOCHOBaHMA  TNPOEKTOB W IPUHATHS
npeanpuHuUMaTeNnbckux pemenuit), [1IKO-3.3. (OcymecTBisieT mIaHUpOBaHHUE PECYPCOB MPOSKTOB B
cdepe yciyr, KOHTpOJIb IpoLEecca pealu3alliyd IPOEKTa, CBOEBPEMEHHO BBISABIIAET OTKIOHEHHS B
peanu3anuy OM3HeC-TUIAaHOB U YIIPABISAET ASATEIbHOCTBIO 110 UX YCTPAHEHHUIO).

CopepxaHue JOUCLMIUIMHBI OXBAaTBIBAET KpPYI BOIPOCOB, CBS3aHHBIX C COICpXKaHHUEM,
UHCTPYMEHTApUEM U IPAKTUKON INPUMEHEHUS METOJI0B IPOEKTUPOBAHMS, IJIAHUPOBAHUS, KOHTPOJIS,
pEeryJIUpOBaHUA W OLEHKM TPOEKTOB C HCIOJB30BAHUEM COBPEMEHHBIX HH(POPMAIMOHHBIX
TEXHOJIOTUH, aHaJIMTUYECKUX METOJ0B U CPEJCTB. /[uciuiuiiHa BKIIOYAET J1Ba pas3zaeia.

ITepsiii pa3zgen «KoHuentyajabHble U METOAOJOIMUECKUE OCHOBBI YIPAaBJICHUS MPOEKTAMU»
IIOCBSIIIEH M3YYEHHIO COBPEMEHHBIX IIOAXOJOB K YIPABICHHUIO NPOEKTAMH, METONOB M TEXHOJIOIHMH
IPOEKTHOM JesTenbHOCTH. OOyyaromumecs: pa3BUBAIOT CHOCOOHOCTh YINPaBJATh OpPraHU3ALUSAMM,
MOJIpa3/IeIeHUsAMH, TpyNnaMy (KOMaH1aMH) COTPYIHHUKOB, IPOEKTaMH U CETSAMH, a TaKXKe NPUHUMATh
OpPraHMU3alMOHHO-YIIPABJIEHYECKUE U IPOCKTHBIE PEIICHNS U OLICHUBATh UX PE3YJILTATHI.

Bropoii pazpen «CucTeMHBIM MOAXOX K YNPaBICHUIO NPOEKTaAMH» OXBaThIBAET BOIIPOCHI
pa3pabOTKM  HMHCTPYMEHTApusi METOJOB  YIPABICHHS IPOEKTaMH, MOCTPOCHHS IPOEKTHO-
opueHTHUpoBaHHOro OusHeca. Ilpu mM3ydeHun 3toro pasjaena oOyuarouiyecs oTpaOaThIBalOT HAaBbIKU
HCIOJIb30BaHUSl COBPEMEHHBIX METOJIOB IIPOEKTHOTO YIPABJIEHUS Ul PEIICHUS CTPATErnyecKux
3az1ad.

OOmast TpyAOEMKOCTh OCBOCHMS IUCLUIUIMHBI 3a04HOM (hopMbl 0OyueHHst cocTaBiser 4
3aueTHBIX enuHul, 144 daca. [IpenonaBaHue AMCLMIIIMHBI BEIETCSA Ha 2 Kypce B 3 CEMECTpe U
IpeaycMaTpuBaeT MpoBeAeHNEe YUeOHBIX 3aHATUH CIENYIOIMX BHUJOB: 3aHATUH JIGKLMOHHOTO TUNa 4
4acoB, B TOM YHCIIE€ NPOOJEMHBIC JIEKLUUH, JCKIUU-TUCKYCCUH, JEKIUH TPE3CHTALUH, 3aHATUS
CEMHHApCKOr0 THUMAa 8 4YacoB B (opMe ceMuHapa - 3aclylIMBaHUS U OOCYXKAEHUS IOKIAI0B C
Mpe3eHTAlMsIMM; MPAKTUYECKUX 3aHATHI B (opMe pelleHuss KeHCOB; CaMOCTOSATENbHON padoThI
oOyuatomuxcst 128 yacoB, pyNmoOBbIX W MHAWBUIYAJIbHBIX KOHCYNbTALUKA 2 Yaca, MPOMEXYTOUHas
aTTecTalus IK3aMeH - 2 Jaca.

IIporpaMMoil  NpeAyCMOTpPEHBI  CIEAYIOIIME BHJbl  KOHTPOJA: TEKYIIUH  KOHTPOJIb
yCIIeBaeMOCTH B (pOopMe peleHHs KeicoB, pa3paboTKu Kelca, TECTUPOBAHUS, pa3pabOTKH U 3aLUThI
WH/IMBUYAJILHOTO (IPYIMIIOBOTO) MPOEKTa, MPOMEKYTOUHAs aTTecTalus B ¢popMme dk3amMeHa (YCTHBIN
OIIpOC, TECTUPOBAHMUE).

1.7.7 Aunoranus padoyeii nporpammbl fucuumuinnel b1. 0.7 «OnTumMu3anus OusHec-
MPOLECCOB HA OCHOBE I'€OMAPKETHHIa»

Juctumnuna b.1.0.7.«Ontumu3zaius OU3HEC-MPOLIECCOB HA OCHOBE T€OMAPKETHHTAY SIBIISICTCS
4acThIO0 TIEpBOro Osioka mporpammbl Maructparypsl 43.04.01 CepBHuC U OTHOCHUTCS K 00s13aT€ILHBIM
JTUCITUTITMHAM TTPOTPAMMBI.

N3yuenne maHHOW MUCIUIUIMHBI Oa3upyeTcs Ha 3HAHWM JUCHUIUIMHBL: TEXHOJOTHH |
yIIpaBJICHUE CEPBUCHOM CPEI0 Ha OCHOBE T€OMH(POPMAIIMOHHBIX CHCTEM.

JucnuniuHa HampaBjieHa Ha (JOPMUPOBAHUE CIEIYIOMIMX KOMIETSHIINN BBITYCKHHUKA!

OIIK-3 - cmocoben paspabaThiBaTh W BHEAPSATH CHUCTEMBI YIPaBJICHUS KauyeCTBOM YCIyT B
n30paHHO# npodeccroHabHON cdepe; B 4acTH WHANKATOPOB AocThxkeHus kommnereHmuu OITK-3.1.
(Pa3pabarbiBaeT ¥ BHEOPSET CHCTEMbl MCHEPKMEHTA KaueCTBa B COOTBETCTBUU C HAI[MOHAIGHBIMHU M
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MEXITYHApOAHBIMU cTaHnapTamu kadectBa), OITK-3.2. (OueHnBaeT KauecTBO OKa3aHUs YCIYT B cdepe
cepBHca B COOTBETCTBUU C TpPeOOBAHHUSAMHM HOPMATHBHO-TIPABOBBIX aKTOB, C YYE€TOM MHEHUS
MOTpeOuTeNeit u IPYTUX 3aNHTEPECOBAHHBIX CTOPOH).

OIIK-4 - cnocobOeH pa3pabaTbiBaTh M BHEIPSATh MAapKETUHTOBBIE CTPATETHH U IPOrpaMMBbI B
JeSITeNHOCTh OpraHu3anuii B cdepe cepBhca; B YaCTH WHAMKATOPOB JOCTHIKEHUS KOMIICTCHIIUU
OIIK-4.1. (IlpuMeHsIeT TEXHOJIOTHH MapKETUHIOBBIX MCCIIEIOBaHMM phIHKA B cepe cepBuca), OITK-
4.2. (DopMynupyeT OCHOBHBIC HAIpaBiCHHsS pabOT MO pa3paboTKe MapKETHHTOBBIX CTPaTETHid U
nporpamMm npeanpustaii B cdepe ceppuca), OIIK-4.3. (IloHmmaeT TEXHOJIOTUU BHEIPEHUS
MapKETUHIOBBIX CTpaTeruii W NporpaMm OpraHu3anui, B TOM YHCIE€ C HCIOJIb30BaHUEM
BO3MOJKHOCTEH ceTu MHTEepHeT).

[TKO-2 - ciocobeH cOBEpIICHCTBOBATh TEXHOJIOTHYECKUE TTPOIIECCHI MMPEAOCTABICHHS YCIYT; B
YaCcTH HWHIUKATOpPOB JOCTKeHHs kommeTeHuu [IKO-2.2. (Pa3pabarpiBaeT pekoMeHAAIMH I10
COBEPIICHCTBOBAHMIO  TEXHOJIOTMYECKUX  MPOIECCOB  mpenocraBiueHus  ycuyr), [1KO-2.3.
(Pa3pabaTpiBaeT peKOMEHAAMU 10 BHEAPEHUIO pa3pabOTaHHBIX TEXHOJOTUYECKUX IPOILIECCOB
MIPEAOCTABIICHUS YCIYT).

ConepkaHue JTUCHUIUIMHBI OXBAaTBIBAET KPYTI BOIIPOCOB, CBSI3aHHBIX C ONTHMH3AIUEH

YIPABJISIOUINX, OINEPAllMOHHBIX U TMOAECPKHUBAIOIIMX OWU3HEC-MPOLECcCOB, (YHKIMOHUPYIOUIUX B
OpraHu3alysIX, OTPacisiaxX U Ha yPOBHE SKOHOMHKH, COACPKUT JIBa pa3zena.

[lepBoiii pazmen «XapakTepucTUKa OM3HEC-TIPOIECCOB, (YHKIMOHUPYIOIIUX Ha Pa3IUYHBIX
YPOBHSIX» OXBaThIBA€T KPYTI' BOIPOCOB, CBS3aHHBIX C XapaKTEPUCTHKOW OCHOBHBIX BHUIOB OM3HEC-
mpoueccoB (yHpaBISIOIIMX, ONEPALMOHHBIX, IOJEPKUBAIOIINX), BO3HHMKAIOUIMX B Ipoliecce
NESTEIbHOCTH OpraHU3alluy, XapaKTepHBIX JJIs oOTpaciied M MaKpO3KOHOMHUKH, BBISIBICHUEM
0c0OEHHOCTEH JTaHHBIX OM3HEC-TIPOIECCOB U (PAKTOPOB, ONPENEIIIOMUX UX 3PPEKTUBHOCTD, a TAKKe
XapaKTePUCTUKON OCHOBHBIX [TAPAMETPOB OLIEHKH OM3HEC-TPOIIECCOB PA3IIUYHOTO YPOBHS.

Bropoii pasmen «llpaktuka ympaBneHuss OusHec-mipouieccaMu. [ eonH(popMalMOHHbIE
TEXHOJIOTUU TPHU YIPABIEHUU PHIHOYHOW AESITETHbHOCTHIO MPEANPUSATHI CepBUCA» NPEaNonIaraeT
OBJIa/ICHUE HABBIKAMHM IIOMCKa MyTed ONTUMHU3alUMM OW3HEC-TPOLEeCCOoB, B T.4. HpU pa3paboTKe
pa3nMYHbIX (DYHKIIMOHANBHBIX CTPATETUi, TMJIAHOB M MPOTPAMM Pa3BUTHS HA YPOBHE MPEINPHUITHS,
OTpaciIM U MaKPO3KOHOMHUKH, a TAKXKE OL[EHKH OPTaHNU3alMOHHBIX U3MEHEHUH OM3HEeC-TIPOLIECCOB.

OO0mias TpyA0€MKOCTh OCBOCHHUSI TUCIIMIUIMHBI COCTABIISIET 6 3aU€THBIX eauHUII, 216 4acoB.

[IpenonaBanue JUCHUIUIMHBI 32049HON (PopMbI 00ydeHus BeneTcs: Ha 2 Kypee B 4 cemectpe. [lo
IUIaHY TIPEyCMOTPEHO NMPOBEACHNE YUeOHBIX 3aHATHI CIEAYIOUMX BUJIOB: JIEKIMM 6 4yac, B TOM YHUCIe
MpOOJIEMHBIE JIEKIIMH, JIEKIUU-TIPE3EHTALNN; 3aHITUA CEMUHApPCKOro TUma 12 yac - KOJJIOKBUyMa,
JICNIOBBIX WIp, pEIlIeHUEe KeHCOoB, pa3paboTKa KeWcOB, WHIANBUAYAIBHBIX M TPYIMOBBIX MPOEKTOB;
CaMOCTOSITENIbHOW  paboThl  oOywaronxcss 194 waca, rpynmoBble KOHCYJIbTallMM 2  daca,
MIPOMEKYTOUHAs aTTecTalus 2 yaca — 3a4eT C OL[CHKOM.

[TporpaMMoil  mpeayCMOTpPEHBI  CIEAYIOLIME BHUIBl  KOHTPOJS: TEKYHIIMH  KOHTPOJb
ycneBaeMocTd B (opme pemeHus KeicoB, pa3pabOTKH KEWCOB, 3alUThl HHANBUIYaTbHON
KOHTPOJIBHON paboThl U 3aIIUTHl MHAMBHUIYAJILHOTO MPOEKTAa; MPOMEKYTOUHAsl aTTecTanus B Gopme
3ayeTa ¢ OILIEHKOM, MPOBEEHNE KOTOPOTo MPeIyCMaTPUBAET KOHTPOJIbHBIE 3aJaHUSI.

OCHOBHBIC TIOJIOKEHUS JUCIUIUIUHBI JIOJDKHBI OBITH HWCIOJB30BAHBI B JaJbHEUIIEM IIPH
NPOXOXKJEHUM TPOU3BOJACTBEHHOW (MPEIIUIJIOMHON) MPakTUKH W HTOTOBOH TOCyJapCTBEHHOM
aTTecTalluu.
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1.7.8 AnHoTanusi padoyeii nporpammbl Jucuuiuinabl 51.0.8 «Opranusamnus
00pa3oBaTe/IbLHOM 1eATEIHLHOCTH U METOUKA NMPEeNnoIaBaHusl JUCIUIJIMH 110 HANTPABJIEHHUIO
«CepBuc» B By3ax»

Huctmmuimaa  b1.0.8  «Opranusanmst  00pa3oBaTeNbHONH — JICATEIBHOCTH UM METOJAMKA
IpenojaBaHusl AMCUMILUIMH 10 HampaBieHHio «CepBHC» B BYy3ax» SABIseTcs 00sA3aTeabHOU
TUCIUIUIMHOW OJIoka | JUCHUIUIMH TOATOTOBKM MaructpoB 1o HampasieHuto 43.04.01 Cepsuc,
MarucTepckas nporpamma «I'eonH(pOpMaIMOHHBINA CEPBUCH.

W3ydyeHue naHHOW IUCHUIUIMHBI Oa3upyeTcsd Ha 3HAHMM MpOrpamMMmbl OakajgaBpuara IO
rYMaHUTApHBIM MPEAMETaM, TAaKUM KakK: UCTOpUs, GUI0copusi, TEXHOJIOTUH JI€JI0BOr0 OOIICHUS U Jp.

JucnuniuHa HamnpaeieHa Ha (QOpMHpPOBAHUE CIEAYIONUX KOMIIETEHIIMH BBITYCKHUKA
MarucTparypbl:

OIIK-7 - cnocobeH OCYyHIeCTBIATh IEJarorMyecKyro JAeATeIbHOCTh [0 OCHOBHBIM
npodeCCHOHATBLHBIM  00pa30BaTebHBIM MPOrpaMMaM W JOMIOJHUTEIBHBIM TPOPECCHOHATHLHBIM
IporpaMMaM; B 4YacTU MHAUKATOpoB jocTwkeHuss kommereHuuu OIIK-7.1. (OcymecTtBaser
MEJarornyecKyto JesiTeIbHOCTh II0 OCHOBHBIM OO0pa30BaTeIbHBIM IporpaMmaM OakanaBpuaTa u
JIOTIOJIHUTENbHBIM MPOPECCHOHANIBHBIM IPOrpaMMaM, OPUEHTUPOBAHHBIM Ha MOATOTOBKY KaJpoB AJIs
cdepsl yeayr u cepBucHoro odciyxuanus), OIIK-7.2. (BeiOupaetr Gopmbl 1 METOABI OATOTOBKHU K
MPOBEJCHUIO 3aHATHI MO OCHOBHBIM NpO(EecCHOHaIbHBIM 00pa30BaTEIbHBIM IMpOTpaMMaM U
JOTIOTHUTENBHBIM TpodeccuoHanbHbiM porpammam), OIIK-7.3. (Ilnanupyer pe3ynbrartel 00ydeHus,
MIPOBOAMTH MPOMEKYTOUHBIN 1 UTOTOBBIM KOHTPOJIb 3HAHHUM 00YJarOIIUXCS).

[IKO-5 - cmocoben opraHu3oBbIBaTh MNpodeccHoHANbHOE O0y4YeHHE, MOBBIIICHHUE
KBaJTM(HUKAIMKA Ha TPEIIPUATHIX cPepbl CepBUCa; B YaCTH WHAUKATOPOB JOCTHIKCHUS KOMIIETCHIINN
[IKO-5.1. (IIpoBoguT 3aHATHSA JIEKIIMOHHOTO M CEMHUHApPCKOro TUIA IO Y4eOHBIM Kypcaw,
JUCHMIUIMHAM  (MOAYJSIM) — cepBMca IO  [porpaMMaM  OakaiaBpuarta,  JOMOJIHHUTEIbHBIM
npodeccuoHanbHbIM IporpamMMam), [IKO-5.2. (Opranusyer HayqHO-HCCIEI0BATENbCKYIO, TPOSKTHYIO
U y4yeOHO-TIPO(ECCHOHANBHYIO JEeSITEeIbHOCTh OOYYaloLIMXCs MO IporpamMmaM OakaiaBpHara,
JOMOJTHUTEIBHBIM MTPO(ECCHOHATBHBIM IPOTrpaMMaM CEpPBHCa U CEPBUCHOM IESATETLHOCTH).

CopnepxaHue AUCHMILIMHBI OXBaThIBAET KPYI BOIIPOCOB, CBS3AHHBIX C TEOPUEN M MPAKTUKOU
COBPEMEHHOM Mearoruky; ¢ U3y4eHueM MHHOBALMOHHBIX TEXHOJIOTUN B COBPEMEHHOM 00pa30BaHUUY;
MeJarornyeckux METOAUK U MPaKTHUK.

[Ipennaraemas mporpaMma OpPUEHTHMPOBAHA Ha pa3BUTHE 3HAHUN CTYJEHTOB OCHOBHBIX
MIPUHIIMIIOB U MpaBuil (QYHKIIMOHUPOBAHMS CHUCTEMBI 00pa30BaHUs. MarucTpaHTt 1oj pyKOBOJCTBOM
IpernojaBaTesis yuuTcs pa3pabdaTsiBaTh paboune MporpaMMsbl, JTEKIIMOHHBIE U IPAKTHUECKUE 3aHSITHS C
YUYETOM CIIeHU(pUKU CTIEHUATEHOCTH.

Jucuunnuba «Opranuzanus o0pa30BaTeNbHOM JESITeIbHOCTH W METOAMKA IPErojaBaHus
JUCLMIUIMH 10 HanpasiieHuto «CepBUC» B By3ax» u3ydaercs Ha 1 kypce B 1-M cemectpe.

OO0m1ast TpyJOEMKOCTh OCBOEHUS JAUCLUIUIMHBI COCTaBiIsAeT 3 3aueTHble enuHHIb], 108 vyacos.
Ha 3aounoit ¢opme B mepBom cemectpe -4, cem.-14, konc.-2 CPO-86. 1 4. - mpomexyrodHas
arrectanust (dx3ameH). IlporpamMmoit TpemTyCMOTPEHBI CIEAYIOIIME BHIBI KOHTPOJS: TEKYIIHI
KOHTPOJIb YCHEBAEMOCTH, KOHTPOJb MOCEIIAEMOCTH, TEKYIIHH KOHTPOJb PE3yJbTaTOB BBITOJHEHUS
3alaHul  JUIs CaMOCTOSITENIbHOM paboThl CTYIEHTOB (pa3paboTkKa pas3IMYHBIX BHJIOB Y4YEeOHBIX
3aHATHUH), IPOMEXKYTOUHYIO aTTECTAlIMIO B BUE SK3aMeHa (YCTHBIN O1poc).

baok 1 «<HYactb, popmMupyemasi y4acCTHUKAMHU 00Pa30BaTeJbHbIX OTHOLIIEHUA.
JIMCHMIINHBI HATIPaBJIeHHOCTH( TpoduJist)
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1.7.9 AuHoTanus padoyeil nporpammsl Aucuumiuiabl b1.B.1 «TpexmepHoe
MO/IeJIUPOBAHUE U BU3YAJIN3alUsA MPOCTPAHCTBEHHBIX 00 bEKTOB»

Hucuunmua b1.B.1 «TpexmepHoe MojaenvpoBaHUWE W BU3yAIM3alMsl IPOCTPAHCTBEHHBIX
O00BEKTOBY SIBJISIETCS 4acThio 1 Gioka mporpammbl MaructpaTypsl Hamnpasieaus 43.04.01 Cepsuc, u
OTHOCHUTCS K 4acTH, GOPMHUPYEMON y4aCTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHHA.

JucuunmnirHa HarpaBieHa Ha (OPMHUPOBAHUE CIIEAYIOIINX KOMIIETEHIUI BBITYCKHUKA!

IIK ¥B-1 - Cnoco0eH IpoeKTUpOBATh TPEXMEPHBIE MOJEIN U BBINOJIHITH BHU3YyaIU3aLUIO
IIPOCTPAHCTBEHHBIX OOBEKTOB; B YacTU HMHIMKATOPOB AocTwkeHus komnereHuuun I[IK VB-1.1.
(Pa3zpabaTeiBacT BUPTYyalbHBIE CPElIbl B MHTEPAKTUBHBIX mpriioxkeHusx Unity, Blender), IIK YB-1.2.
(BbinonHsieT TpexMepHOe MOAETMPOBAHNUE 0OBEKTOB NMPO(ECCHOHANBHON AESITENbHOCTH).

CopepxaHue  TUCHMIUIMHBI  OXBaThIBA€T  M3y4eHHE  IMPO(ECCHOHAIBHBIX  HABBIKOB
MCIOJIb30BaHUS UH(POPMALMOHHBIX TEXHOJOIMH, KOTOPbIE OTHOCATCS K cdepe reoMH(pOpMaMOHHBIX
TEXHOJIOTUH JUTS CO3/IaHUs BUPTYaIbHBIX Cpell U MHTepakTHBHBIX 3 D-npunoxenuit oobexros (I'MO).

N3ydenuro nojyuiexaT TakKe MOoJJIeKaT CUMYJIATOPbI IPOAYKTOB U TOBAPOB, SPrOHOMUYECKOTO
TECTUPOBAHUS, MApKETUHIa U peKJaMbl, HAY4YHBIX U OOpa30BaTEIbHBIX MPHIOKEHUH, KOTOpPHIE
CBSI3aHBl C HMH(POPMALMOHHO-BBIUNCIUTEIIEHBIMA OOBEKTaMH, TE€OMH(POPMAIMOHHBIX CHCTEM U
reoMH(pOPMALMOHHBIX TEXHOJIOTUH, U UX OJCUCTEMBI.

M3yuatoTcst BOPOCH CO3[aHUsl BUPTYaAJIbHBIX CPel U UHTEPAaKTUBHBIX MPUIIOKEHUH, OCBOCHUS
COBPEMEHHBIX TEXHOJIOTUM BUPTYaJbHOM peanbHOCTH U 3D-Bu3yanuszauuu, 3Tanbl CO3/aHUS
BUPTYaJIbHOI'O IPOEKTa, MPUHLMUIIBI CO3[JaHUsl BUPTYAJIbHBIX IPOEKTOB B COYETAHUU C IOJBHKHOMN
rpadukoii. Co3manusi BUpTyainpHOTO Npuioxenus: 3D-rpaduka, Gporto-, Buaeo-, aynmomMarepuansl ¢
WCTIOJIB30BAHUEM PA3TIMUHBIX MH(POPMALMOHHBIX TEXHOJIOTHA, UCTIONB30BAHUS PA3IMYHOTO CPEACTBA
U MHCTPYMEHTBI MPOrPAaMMHOTO TpexmepHoro monenuposanus, Unity 3D, Blender, nns cozmanus
MHTEPAKTUBHBIX MPUIOKEHHUH

[IpenoaBaHre TUCHMITIMHBI MPEAYCMAaTPUBAET MPOBEACHUE YYEOHBIX 3aHATHHA CIETyIOLINX
BHJIOB: JIEKIIMH, B TOM YHCJIE JIEKIUN-TPATULUOHHAS JIEKIIMUS C IPE3CHTALUEN, IPAKTUYECKUE 3aHATUS
B (QopMme TNpakTHUYeCKUX paboT, camocTosTeNbHas paboTa OOy4yaromMXCs, TPYIIOBbIE U
WH/IMBU/yaJIbHbIE KOHCYJIbTAIUH.

OO6mias TpyA0€MKOCTh OCBOCHHUSI TUCIIUIUIMHBI COCTABIISIET § 3aU€THBIX €UHUIL, 288 4acoB.

[IpenogaBaHue NUCHUILIMHBI BEIETCS Ha 2 Kypce, 4 ceMecTp, U MpeycMaTpUBaeT MPOBEACHHE
y4eOHBIX 3aHATUH CIEAYIOLIUX BHJOB: JIEKIMH (6 9), B TOM 4HCIE, TPAJAULMOHHBIE JIEKIUH C
Mpe3eHTalMel, NpakTUYecKue 3aHsATHs B (OpMe BBIMOIHEHMUS MpakTH4YecKux pador (12 4.),
camocTosTenbHas paboTa obyyatonuxcs (266 4.), TpyINnoBble U UHIUBUAYaIbHbIE KOHCYIbTAUH (2
q), MPOMEXYTOUYHast aTTecTanus (2 u).

ITporpaMMoii mpeayCMOTPEHBI CIIEYIOIINE BUJIbI KOHTPOJIS:

Ha 3aounoit ¢opme oOydeHMS TEKyUIMH KOHTPOJb YCIEBAEMOCTH B (OpPME 3alIUTHI
MPAKTUYECKUX paboT, TECTUPOBAHUS; IPOMEXKYTOUYHAs aTTecTalys B (hopMe dK3aMeHa B 4 ceMecTpe

1.7.10 AunoTanus padoueii mporpammbl AucuumiInnsl 61.B.2 «Ajpokocmuueckue
TeXHOJIOTUM B TeOMH(OPMALIMIOHHOM CepBHCe»

JucnumimHa «A3pOKOCMUYECKHE TEXHOJIOTUN B T€OMH(OPMALMOHHOM CEPBHCE» MPOTPaMMBI
Maructparypsl 43.04.01 «Cepsuc» npoduns «I'eonHGOpMaIMOHHBIA CEPBUC» U OTHOCHUTCS K YacCTH,
dhopmMupyeMoil yuacTHUKaMH 00pa30BaTeIbHBIX OTHOIIICHHH.
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JucnuninHa HanpaBieHa Ha GOPMUPOBAHUE CIIETYIOIIUX KOMIIETEHUIUH BBITYCKHUKA:

IIKP 5 - CnocoGeH K TEXHOJOTHYECKOMY OOECIICUCHHIO M KOOPAWHAIIMU BBITTOJIHCHHS
KOMIUIEKCA OIepaluid HCHOJIb30BaHUS TeOMH(POPMALMOHHBIX CHUCTEM M TEXHOJOTHMH; B 4YacTd
WHIUKATOPOB aocTrkeHus kommereHuu [TKP-5.1. (Oprann3oBbiBaeT U KOOPAUHHUPYET pabOTHI IO
MOAJEP)KAHUI0  (DYHKIIMOHUPOBAHUS ¥ HHPOPMAIMOHHOMY B3aUMOJACHCTBHIO Pa3HOYPOBHEBBIX
reonHpopManroHHbIX cucreM), [IKP-5.2. (OcymecTBisier MOATOTOBKY IUIaHa WH(OPMAIMOHHOTO
B3aUMOJICHCTBHS Pa3HOYPOBHEBBIX T€OMH()OPMAIIIOHHBIX CUCTEM, KOHTPOJIb ero peanusanun), [IKP-
5.3. (OcymiecTBisieT  TEXHOJIOTUYECKYI0  HOIACPX Ky  oOecnedeHus  (QyHKIHOHUPOBAHUS
reonH()OPMAIIMOHHBIX CHCTEM).

CopepxaHue AMCHUIUIMHBI OXBAaThIBA€T KPYr BOIPOCOB, CBSI3aHHBIX C (OPMUPOBAHUEM U
Pa3BUTHEM TEXHOJIOTUYECKUX HABBIKOB K OOOCHOBAHHIO U Pa3paboOTKe TEXHOJIOTHHU, BEIOOPY pECYpCcoB
U TEXHUYECKUX CpEACTB IJs peaju3aluu Ipolecca cepBuca cbopa, oOpabOTKM U XpaHEHHS
rEONPOCTPAHCTBEHHBIX JTAHHBIX.

OO01mast Tpy10eMKOCTh OCBOSHUS TUCIUTIIHHBI COCTABIISIET / 3a4STHBIX SUHMUII, 252 9acoB.

HpenonaBaHHe JUCHUIIIIMHBI BEACTCA:

Ha 3aounoii ¢opme oOyuenust 2 kypce, 3 u 4 cemecTp, U NpeAyCMAaTPUBACT MPOBEACHUE
YUeOHBIX 3aHATHHA CIEAYIONIMX BHJIOB: JIEKOUH (6 9), B TOM YHCJIE, TPAJAULIUOHHBIC JIEKIUU C
npe3eHTanyeld, NpakTHYeCcKue 3aHsATHA B (OpPME BBINOJHEHUS MpakTU4ecKux pador (18 u.),
camocTosTelbHas pabora oOydaromuxcs (220 4.), rpynnoBble U WHAUBUAYyaIbHbIC KOHCYIbTanuu (4
).

[IporpamMmoii mpeayCMOTPEHBI CIEAYIOIINE BUIBI KOHTPOJISL:

Ha 3aounoii ¢opme oOyueHHs TEKyIIMl KOHTPOJIb YCHEBAaeMOCTH B (OpMe 3alluThI
MPAaKTUYECKUX paboT, TECTHPOBAHUS; MPOMEXKYTOUYHAsI aTTecTanus B GopMme 3adera B 3 ceMecTpe U
9K3aMEHOB B 4 cemecTpe.

Baok 1 «Yacrtse, popmupyemasi yuacTHUKaMU 00pa30BaTe/IbHbIX OTHOLIEHHUIA.
DJIeKTHBHBbIE U CHUILTHHBI (MOXYJIN)

1.7.11. Annotanust padoyeii nporpammbl AucuumIuebl 51.B.JIB.1.1 UHTe/lIEKTya/IbHBIE
TEXHOJIOTUH 00pa0OTKH reoJaHHbIX.

JucuuninHa «VHTeneKTyalbHble TEXHOJOTMHM O0O0pabOTKM TeOJAaHHBIX» MPOTrPAMMBI
maructpatypsl 43.04.01 «Cepsuc» npoduiib «I'eonHPOPMALMOHHBINA CEPBUCH SBISAETCS IEKTUBHOMN U
OTHOCHUTCS K YacTH, GOpMHUPYEeMON yJaCTHUKaMHU 00pa30BaTeIbHBIX OTHOILECHHH.

JucuumnivHa HanpasieHa Ha (OPMHUPOBAHUE CIIETYIOUIMX KOMIIETEHIIMNA BBIITYCKHHKA:

[1IK VB-2 - CriocobeH MpUMEHATh HHTEIUICKTYaIbHBIE TEXHOJIOTUH JUIT 00paOOTKH M 3aIUTHI
T€OJIaHHBIX; B YaCTH MHAUKATOPOB AocTiwkeHus kommereHmu [IK YB-2.1. (OcymecTBasier BEIOOP
MHTEJJIEKTYaJIbHBIX TEXHOJIOTHH U CIIEHUaIN3UPOBAHHOTO POrPaMMHOT0 OOeCTieueHus ISl peleHus
3ama4 00paboTku U 3aumThl reofganHbix), [IK YB-2.1. (IIpumensier uHTeUIEKTyalbHbIE TEXHOJIOTHH
111 00pabOTKHU M 3aLUThI T€OJJAHHBIX B MPO(ECCHOHANBHOM JEeSITEIBbHOCTH).

CopnepxaHue IUCHUIUIMHBI OXBaThIBAE€T KPYI BOIIPOCOB, CBA3aHHBIX € (POPMHpOBAHUEM U
Pa3BUTHEM TEXHOJIOTHYECKUX HABBIKOB K 0OOCHOBAHHIO M pa3paboOTKe TEXHOJIOIHHU, BEIOOPY pecypcoB
U TEXHUYECKHMX CpEIACTB JUId peaju3alu Ipolecca cepBuca OOpabOTKM U XpaHEHUs
reONPOCTPAHCTBEHHBIX JAHHBIX.

JucuunimHa BKIrovaeT aBa pasnaena. [lepsriil paznen «lIpeacraBienue reo3HaHuiin MOCBIIIEH
O3HAKOMJIEHUIO OOYYAIOUIMXCSl € TEXHOJOTUSIMM INPEACTAaBICHUSMHU T'€O3HAHUN IyTeM CO3/1aHus
reNpPOCTPAHCTBEHHBIX 0a3 3HAHMH Pa3IMYHOW KOHQUIypalMH, CTPYKTYpbl M THUIIOB T'€OAAHHBIX,
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CPAaBHUTEIBHOMY aHAIM3y JTHX TEXHOJOTHMM C MeJabl0 BbIOOpa HAXOXKAEHUS KOMIIPOMHCCHBIX
pelIeHH B yCIOBUSAX MHOTOKPUTEPUAIBHOCTHU Tpoliecca reonH(pOPMAaMOHHOTO cepBrca. M3yuaeTcs
TEOPETUYECKHE IMOJIOKEHHsSI, CTAaHIAPThl U TPeOOBAaHMS 10 HAJSKHOCTU XPAHEHUS T'€O3HAHWH U UX
3anMThl. B mporecce u3yueHus 3TOro pasjena pa3BuBaeTCs CIIOCOOHOCTD K AKCIIEPTU3E U pa3padoTKe
METOAOB U METOJUK T'€OMH(POPMALMOHHBIX TEXHOJOTHH TPEACTABICHUS T'€ONPOCTPAHCTBEHHON
uHboOpMaLMU A IpOLlecca CEpBUCHOM JEATENIbHOCTH, ONTHUMHU3ALMU BbIOOpA CTPYKTYphl JaHHBIX,
CIIELUAIIBHOTO O0OPYAOBaHMS M TEXHMUYECKHX CPEACTB Ul peall3allid CEpBUCHOM AEATEBbHOCTH,
OpraHu3alysl U OCYLIECTBIEHHME CKBO3HOI'O KOHTPOJIS HAJEKHOCTH, IapaMeTpPOB TEXHOJIOTMYECKHX
IPOLIECCOB reOMH(pOPMALIMOHHOTO CEPBHCA, UCIIOJIb3YEMBIX PECYPCOB.

Bropoii pasgen «HTemnekTyanbHbIE TE€OMH()OPMAIMOHHBIE TEXHOJOTHUW»  IOCBSAIICH
M3YYCHHIO NMPAKTHYECKUX MOAXO00B K 00pabOTKe M aHaIM3y re0JaHHbIX. B 3TOI yacTu AUCHUIUIMHBL
JieNlaeTcsl aKIEeHT Ha Pa3BUTHH MPAKTUYECKHX HABBHIKOB M OBIAJICHUIO TEXHOJOTMSAMU M CEPBHCAMHU
WCTIOJIB30BaHUSI METOAOB aHAIN3a T'€O0JaHHBIX M MPOTHO3MPOBAHMS CHTyallMii Ha OCHOBE CO3IAaHUS
pa3nuyHbIX reoMojeneil. Taxke pa3BUBaeTCs rOTOBHOCTh K 000OCHOBaHMIO M MPOEKTHPOBAHUIO HOBBIX
(GbopM U METOAOB INPEIOCTABICHUS CEPBUCHBIX YCIYI Ha OCHOBE CHCTEMHOI'O IMOJAXOa, SKCHEPTHBIX
CHCTEM, CHCTEM MCKYCCTBEHHOTO MHTEJIJIEKTa, COBPEMEHHBIX JOCTIDKEHUH HayKH, TEXHHKH,
TEXHOJIOTUH, SKOHOMHUKH U PA3BUTHS HHHOBALMI B CEpBUCHOM /1€ATEIILHOCTH.

OO01mast TpyA0€MKOCTh OCBOSHUS TUCIUTLINHBI cocTaBisieT 14 3adeTHbix eaunmil, 504 gacos.

[IpenoaBanye AMCIUTUINHBI BEACTCS:

Ha 3aounoii ¢opme oOydenmst 1 - 2 kypcax, ¢ 1 mo 3 cemecTpsl, U TpeayCMaTpPUBACT
IIPOBEJICHUE YUEOHBIX 3aHSITUN CIEAYIOIUX BUIOB: jJekuuu (14 4), B TOM uucie, TpagulOHHBIE
JIEKLUH C MpEe3eHTalMel, IPaKTUYECKUe 3aHATHS B ()OpMe BBIINOJIHEHUS IPAKTUYECKUX padoT (24 4.),
CaMOCTOsITeNIbHAsT paboTa o0y4aromuxcs (456 4.), rpynnoBbie ¥ HHAWBUIYabHbIC KOHCYIbTanuu (12
).

[TporpamMmoii mperycMOTPEHBI CIEAYIOIUE BHIbI KOHTPOJIS:

Ha 3aounoil ¢opme oOydeHHs TeKyUIMi KOHTpPOJb YCHEBaeMOCTH B (OpME 3allUThl
MPAaKTUYECKUX pabOT, TECTHPOBAHUS; IPOMEKYTOUHAs aTTecTalus B popme 3adeTra BO 2 CEMeCTpe U
9K3aMeHa B 3 ceMecTpe.

1.7.12. Annorauus padoyeii nporpammsl qucuuminibl 51.B.JIB.1.2 «3amura
MPOCTPAHCTBEHHON HHpOpMaLUN»

JuctumimHa «3amura  NpPOCTPAaHCTBEHHOM HWHEGOpMAalMKU» MpOrpaMMbl  MarucTparypbl
43.04.01 «Cepsuc» npoduis «I'€onHPOPMAMOHHBII CEPBUC» OTHOCHTCS K 4YacTH, (GopMupyemoi
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIICHUN

JucuumvHa HanpasieHa Ha (OPMHUPOBAHUE CIETYIONIMX KOMIIETEHIIMN BBIITYCKHHKA:

[1K VB-2 - CriocobeH NMpUMEHATh UHTEIJIEKTYaIbHbIE TEXHOJIOTHH JJIi 0OpaOOTKU U 3aIUTHI
I€0/IaHHBIX; B YacTU MHIUKATOpOB jaocTwkeHus kommereHimu [IK VB-2.1. (OcymectBisier BIOOp
MHTEJUIEKTYaJIbHBIX TEXHOJIOTUN U CIIEUATN3UPOBAHHOTO IPOTPAMMHOTO 00eCIIeYeHus Ul peIeHUs
3a1a4 00paboTku U 3aumThl reofganubix), [IK YB-2.1. (IIpumensier uHTeIEKTyalbHbIE TEXHOJIOTUU
U1 00pabOTKU U 3alIUTHI '€0/IaHHBIX B TPO(ECCHOHATIBHOM NEATEIbHOCTH).

CopepxaHue AMCHUIIMHBI OXBAaThIBAET KPYr BOIPOCOB, CBSI3aHHBIX C (OPMUPOBAHHUEM H
pa3BUTHEM TEXHOJOTMYECKHX HAaBBIKOB K 00OCHOBAHHUIO U pa3pabOTKe TEXHOJIOTHH, BEIOOPY PECYPCOB
U TEXHUYECKUX CpEIACTB JUId peaju3aluu Ipolecca cepBuca OOpabOTKM U XpaHEHUs
reONpPOCTPAHCTBEHHBIX JAHHBIX.

JucuunnuHa BriIrodaer naBa paszgena. Ilepswiii pasmen «lIpencraBieHue TeO3HaHUN IOCBSILEH
O3HAKOMJICHUIO OOYYaIOUIMXCS C TEXHOJIOTHUSIMH TPEACTABICHUSMHU T'€O3HAHUM IyTeM CO3JaHus
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TeIPOCTPAHCTBCHHBIX 0a3 3HAHWH pa3IUYHOW KOHQHUTypalMH, CTPYKTYphl M THUIIOB T'€OJaHHBIX,
CPaBHHUTEIIPHOMY aHaJIM3y OJTUX TEXHOJOIMH C MEeNbl0 BbIOOpa HAXOXKACHUS KOMIIPOMHCCHBIX
peLICHH B yCIOBUSAX MHOTOKPUTEPUATBHOCTH Tpolecca reonH(pOPpMAIMOHHOTO cepBHca. M3yuaeTcs
TEOPETHYECKHE TOJIOKEHHS, CTaHAapThl U TPEOOBAHMS MO HAJC)KHOCTH XPAHEHHS T'€O3HAHMH M UX
3amuThl. B mporecce u3yueHus 3TOro pasjena pa3BuBaeTCs ClIOCOOHOCTD K AKCIIEPTU3E U pa3padoTKe
METOZIOB W METOJUK TI'€OMH(POPMAIMOHHBIX TEXHOJOTHH TPEACTABICHUSI T'€ONPOCTPAHCTBEHHON
uHpOpMALIMU ISl TPOIlecca CEPBUCHOM JEATEIIbHOCTH, ONTHMHU3AIMU BbIOOpA CTPYKTYPBI JaHHBIX,
CIICIUATBHOTO O0OPYAOBAaHMS M TEXHMYECKHX CPEACTB JUIS pealiu3allid CEPBUCHOM JEATEIBHOCTH,
OpraHu3aIysi U OCYIIECTBICHUE CKBO3ZHOI'O KOHTPOJIS HAJCKHOCTH, MapaMeTPOB TEXHOJIOTUYCCKHX
MPOIECCOB reOMH(GOPMAIIMOHHOTO CEPBHCA, HCIIOJIB3YEMBIX PECYPCOB.

Bropoii pasmen «3ammTa TPOCTPAHCTBEHHOW MHMOpPMANMK» TOCBSIICH HU3YYCHHUIO
NPaKTHYECKHUX TOJX0J0B K 00paboTKe M aHAIM3y IeoJaHHbIX. B 3TOil YacTH JUCHHMIUIMHBI JeTaeTcs
aKIICHT HA pPAa3BUTUM NPAKTHYCCKHX HABBIKOB U OBJIQJICHUIO TEXHOJOTUSIMH M CEpPBHCAMH
UCIIOJIB30BaHUSI METOJIOB aHaM3a T'€O0JIaHHBIX M MPOTHO3MPOBAHMS CHTYallMid Ha OCHOBE CO3IaHUs
pasnyHbIX reoMojieneil. Takke pa3BUBacTCsS rOTOBHOCTh K 00OCHOBAHHIO M TIPOCKTHPOBAHUIO HOBBIX
GbopM U METOOB IMPEIOCTABICHUSI CEPBUCHBIX YCIYI Ha OCHOBE CHCTEMHOIO IMOJAXOa, SKCIEPTHBIX
CHCTEM, CHUCTEM HCKYCCTBEHHOTO MHTEIUICKTa, COBPEMEHHBIX JOCTH)KCHHU HAayKH, TEXHHUKH,
TEXHOJIOTMHU, SKOHOMUKH U Pa3BUTHSI HHHOBALIMII B CEPBUCHOMU JICATCIBHOCTH.

OO0mast TpyA0EMKOCTh OCBOCHHUS AUCIUILIMHBI cOCTaBIsieT 14 3aueTHbIX enunull, 504 gacos.

[IpenoaBaHKe AUCIMIUIMHBI BEICTCS:

Ha 3aounoii ¢opme oOydenmst 1 - 2 kypcax, ¢ 1 mo 3 cemecTpsl, U TpeayCMaTpPUBACT
NpOBEJCHNE yUYEOHBIX 3aHATHH CleAyomuX BHAOB: Jekiuu (14 1), B TOM 4wmcie, TpaaulMOHHBIC
JICKITMH C MPE3CHTAIMEH, TPAKTHYECKUE 3aHATHs B ()OpME BBIMIOJIHEHUS MPAKTUYECKUX padoT (24 4.),
CaMOCTOsATeNIbHAsE paboTa oOydaronuxcs (456 4.), rpynmnoBble W HHIUBHIYaIbHbIC KOHCYIbTanuu (6
).

[TporpamMMoii peIyCMOTPEHBI CISAYIOIINE BHIbI KOHTPOJIS:

Ha 3aounoii ¢opme oOyueHus TeKyIIMH KOHTPOJb YCHEBAEMOCTH B (opme 3alliuThl
MPAKTUYECKUX pabOT, TECTUPOBAHUS; TIPOMEXKYTOUHAs aTTecTalys B popme 3adeTra BO 2 ceMecTpe U
JK3aMeHa B 3 cemecTpe.

Bbaok 1 «Yacrs, popmMupyemas yuacTHUKaMHu 00pa30BaTeIbHbIX OTHOLICHHUIA.
PakyJbTaTHBHBIC JUCHUIIIHHBI (MOIYJIN)

1.7.13. AuHoTanus padoyeil nporpaMmMbl TucuunIuHbl (Moayuas) 51.B.@T/].1 llpoexkTHas
AeATeJIbHOCTh

Huctumnmaa B1.B.OTH.1 «[IpoekTHas AesTENbHOCTBY» OTHOCHTCA K YacTd, (HOpMUPYEMOid
YYaCTHUKaMU 00pa30BaTeNbHBIX OTHOIIEHUH NpPOrpaMMbl MarucTpaTypbl IO HalpaBJICHUIO
noarotoBku 43.04.01 Cepsuc, npoduitio «I'€oMHPOPMALIMOHHBINA CEPBUCH.

CopepxaHue IUCHUIUIMHBI OXBaThIBA€T KPYr BOINPOCOB, CBSI3aHHBIX C MPUHIUIIAMU
OpraHu3alMi CEPBUCHOM JEATENBHOCTH, aHAJIU30M IPOLIECCOB MPEIOCTABICHUS YCIYT, OLIEHKOMN
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIIYT, MPOEKTHON JTOKyMEHTalHeld CEepBUCHBIX MpPENNpHUITHA,
YIPaBJICHUEM IPOEKTAMH 110 MPEJOCTABICHHUIO YCIIYT.

JucuumnirHa HanpaBieHa Ha (OPMHUPOBAHUE CIEIYIOIUX KOMIIETEHINH BBIITYCKHHUKA!

[TKO-3 - crnocoGeH OCyHIeCTBIATh PYKOBOJACTBO MPOEKTaMU MO ONTHUMM3ALMU IPOIECCOB
IIPEIOCTABIICHUS YCIYT; B YaCTH MHAUKATOPOB nocTukeHus komnereHuuu 11KO-3.3. (OcymecTBuser
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IUTAaHUPOBAaHUE PECYpCOB IPOEKTOB B Cdepe YCIyr, KOHTpPOJIb Ipolecca peaau3aliy IPOEKTa,
CBOEBPEMEHHO BBISBIISICT OTKJIOHEHUS B pealin3allii OM3HEC-TIJIAHOB U YIPABJISET AEATEILHOCTHIO 110
ux ycrpanennio), [IKO-3.4. (Pa3zpabaTeiBaeT mporpaMmbl H3MEHEHHH Ha MPEANPUATHAIX CPEpPhI yCIyT
U CEpPBUCHOM J1€ATENbHOCTH, IIPEO0JI0JIEBAET COIIPOTUBIIEHUE UX BHEAPEHUIO).

OO01mas TpyAOEMKOCTh OCBOEHMSI JUCLUILIMHBI «lIpoekTHas NIeATeNbHOCTb» COCTaBIsAET 2
3a4EeTHBIX €IMHUI, 72 4YacoB, MPOAOJKUTEIBHOCTBIO OJUH cemecTpa Ha 1 kypce (1 cemectp) m
IIpeyCMaTpUBaET MPOBEJCHUE YUEOHBIX 3aHATHM CIEeIyIOIUX BHUJOB: JIEKLUS C MYJIbTUMEIUNHBIMU
IPE3eHTAlUsIMH, NPAKTUYECKUEe 3aHATHA B (OpME HMHTEPAKTUBHOIO IPAKTUYECKOIO 3aHATHUA C
HCIOJIb30BAHUEM KOMIIBIOTEPHOU TEXHUKH, CAMOCTOATENbHAs paboTa 00y4aroLXcs.

[TporpaMMoil JUCHUIUIMHBI IPEAYCMOTPEHBI JIEKIIUOHHBIE 3aHATUS — 10 yacoB, MpaKTUYECKUE
pabotel — 16 waca, camocTosiTenbHas paboTa CTyAeHTa — 36 YacoB, KOHCYJNbTalUM — 8§ daca U
IIPOMEXYTOUHAs aTTecTalus — 2 Jaca.

[TporpamMMoil TUCHMILIMHBI, JUIA 3a09HOM (HOpMBI OOyUEHHS TPETYCMOTPEHBI JICKIIMOHHBIE
3aHATUS 2 4acoB, MpakTHueckue pabotsl — 10 yacoB, camocTosiTenbHas paboTa cTyjqeHTa — 56 yaca,
KOHCYJIbTAIlMM — 2 yaca U IPOMEKyTOYHasl aTTecTanus — 2 Jaca.

Llenpto u3ydyeHus IucHMIIMHBL «[IpoekTHas AesaTenbHOCTb» SBIsETCs (POPMUPOBAHUE Y
o0yyaromuxcs 6a30BbIX 3HAaHUN MPOEKTUPOBAHUS, PA3BUTHE HEOOXOIUMBIX MPAKTUYECKUX YMEHUN U
HaBBIKOB MX MPHUMEHEHHS METOJaM MPOEKTUPOBAHMS B Oymymield mpoecCHOHATBbHON AEATENbHOCTH,
pa3NUYHBIX IpeaMeTHBIX obnactax B cepe ['EO.

IIporpammMoii  IpenyCMOTPEHBI  CIEAYIOIIME BUABI  KOHTPOJSA: TEKYIIMH  KOHTPOJIb
yCIieBaeMoCTH B (hopMe YCTHOTO cOOECeOBaHMS M 3aIIUTHI MPAKTHUYECKUX PabOT, MPOMEKYTOUHAsS
arrecTauus B popme 3ayera.

1.7.14. Aunotanus padoueii nporpamMmmbl Aucuuminabl b1.B.®T/I 2 «Opranuszanus
y4eOHOM ¥ HAYYHOM J1esiTeJIbHOCTH MAarucTpa

Jucnunnuba «Opranuzanus yuyeOHOM M Hay4yHOH JeATeNbHOCTH MarucTpa» OTHOCUTCS K
qyacTH, (GOpMHUPYEMOIl yyaCTHHKaMU 00pa3oBaTeNbHBIX OTHOIIEHUH MOATOTOBKM MarucTpaHTOB IO
HanpasieHuto noarotosku: 43.04.01 Cepsuc, npodpmib «I'€oMHPOPMALMOHHBIN CEPBUC» U SBISIETCS
(haKkynbTaTUBHOM.

W3ydyeHue naHHOM AMCUMIUIMHBI Oa3upyercs Ha HaBblKaX Y4eOHON W HcCiel0BaTeNIbCKON
NesITeTbHOCTH, OCBOCHHBIX Ha MPEIBIAYIINX YPOBHIX 00pa3oBaHusl.

ConepkaHue IUCHUIUIMHBI OXBaTBIBAET KPYr BOIPOCOB, CBSA3aHHBIX C O3HAKOMIICHHEM C
OOIMMMHU TIPHHIWTAMH O00pa30BaTEbHOW M HWCCIEAOBATEIBCKOW TOJATOTOBKA MAarmcrpa, a TakKKe
HaBBIKAMU CAMOCTOSITENIbHOW MIPOEKTHOM I TETbHOCTH.

VYyeOHast 1 HayyHast paboTa SIBIISIETCSI OJHUM U3 3JIEMEHTOB y4eOHOTo Mpoliecca MOoArOTOBKU
MarucTpoB. OHa CHOCOOCTBYET 3aKPEIJICHUIO U YIIIYOJEHHIO TEOPETHUECKUX 3HAHUM CTYIIEHTOB,
MOJIyYeHHBIX MPU OOYYEHUH, YMEHUIO CTaBUTH 3a/1auyM, aHAJU3UPOBATh MOJYYEHHbIE PE3YJIbTaThl U
JIeNIaTh BBIBOJIbL, TPUOOPETEHUIO CAMOCTOSITENIbHOM HayYHO-UCCIIEeA0BATEIbCKOM pabOTHI.

JucuuruiiHa HarpaBiieHa Ha (OPMHPOBAHUE CIEAYIOIINX KOMIIETSHITUH BBITYCKHUKA!

OIIK-7 - cmocoOeH OCYIIECTBIATh IMEJArOTHYECKYI0 JIeATeTbHOCTh 10 OCHOBHBIM
npoeCCHOHATBFHBIM  00pa30BaTebHBIM MPOTpaMMaM W JIOTIOJIHUTEIBHBIM  TTPO(GECCHOHATHLHBIM
nporpaMMaM; B YacTH MHIMKATOpoB jAocTikeHuss kommereHuuun OIIK-7.1. (Ocymectiser
MEIarOTMYECKYI0 JIeTeNIbHOCTh 0 OCHOBHBIM 00pa3oBaTelbHBIM NporpaMmaM OakajaBpuaTa M
JOTIOJTHUTEIBHBIM PO(ECCHOHATIBHBIM MTPOrpaMMaM, OPUEHTHPOBAHHBIM Ha MOJTOTOBKY KaJIpoOB /s

cdepsl yeryr u cepBucHoro obcmyxuanus), OITK-7.2. (Beibupaer Gpopmbl U1 METOABI TOATOTOBKU K
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MPOBEJCHUIO 3aHATHII 1O OCHOBHBIM NpO(decCHOHaIbHBIM 00pa30BaTEIbHBIM IMpOTpaMmMaM U
JOMOJTHUTEIBHBIM MpodeccuoHanbHbIM nporpammam), OIIK-7.3. (Ilnanupyer pe3ynabTaTsl 00ydeHHs,
MIPOBOJIUTH MTPOMEXKYTOUHBIH U UTOTOBBIA KOHTPOJIb 3HAHUHM 00YUYaIOIUXCS).

[IKO-5 - cmocoben opraHu3oBbIBaTh Mpo(ecCHOHAIbHOE O0Yy4YeHHE, IOBBIIICHHE
KBaJTM(HUKAIMKA Ha TPEIIPUATHIX cPepbl CepBUCA; B YACTH WHIAMKATOPOB JOCTH)KEHUSI KOMITETCHLIUU
I[IKO-5.1. (IIpoBoauT 3aHATUS JIGKIIMOHHOTO W CEMHWHAPCKOIO THIA TI0 YYeOHBIM Kypcam,
IUCHMIUIMHAM — (MOAYNSIM) — CepBHca IO  IporpaMmaM  OakanaBpuara,  JOMOJIHUTEIbHBIM
npodeccuoHabHBIM MporpamMmam), [TIKO-5.2. (OpranusyeT HayqHO-UCCIEA0BATEIbCKYIO, TPOCKTHYIO
u  ydeOHO-TIpo(ecCHOHANbHYIO JESITeNbHOCTh OOy4aloumxcs IO MporpaMMaM OakajaBpHara,
JOMOJTHUTEIBHBIM MPO(ECCHOHATFHBIM IPOTrPaMMaM CEPBHCA U CEPBUCHOM JIESTEITBHOCTH).

OO0mass TpyJOEMKOCTh OCBOEHHS JIUCLUIUIMHBI COCTaBJIA€T 2 3a4e€THbIE €IWHULBI, 72
aKajeMHueckux vaca. I[IpenonaBanne TUCHUIUIMHBI BeieTcs Ha 1 Kypce B 1 cemecTpe npu ycioBUU
BbIOOpa €€ CTYyAEHTaMH JUIsl OCBOCHHUS B KAUeCTBE JOTOJHUTEIBHONW (PaKyIbTaTUBHOW TUCIIMILIHHEIL.
OO01ast TpyI0EMKOCTh OCBOCHHSI JUCIUIUIMHBI COCTABISET 2 3a4ETHBIE €IMHUIIBL, 72 aKaJIeMHUUYECKUX
yaca. [IpenogaBanue aucuMIUIMHBI BefeTcss Ha 1 Kypce B 1 cemecTpe mpu YCIOBUU BbIOOpa ee
CTYICHTaMH MJI1 OCBOCHHUS B KAauyeCTBE JOMOJHUTENIBbHON (DaKyIbTaTMBHOW AMUCIMILIUHBL 3a0uHast
dbopMa. 3aHATHA TEKIUOHHOTO TUMA (JIEKIIMU-TIPE3EHTAIIMH 1 MPOOJIeMHbIE JIEKIINHN) — 2 Yaca, 3aHATUs
CEMHUHAPCKOro TUMa (CeMUHAphI-COOECEIOBaHUsI, BBHITIOJIHEHUE MPAKTHYECKUX 3amaHuii) — 10 dacos,
camocTosATeNbHas pabora oOydaromierocs (MOArOTOBKA K JUCKYCCHUH, CUCTEMATU3AIUS TOJTYUYCHHBIX
CBEIEHUI Ha TMPAKTHYECKUX 3aHATHUAX, W3yYCHHE HAYYHOH M HAyYHO-METOJMYECKOr O0a3bl 110
MOCTaBJICHHOW MTpobiemMaTnke) — 56 4acoB, 2 yaca KOHCYJIbTAlUH, 2 4aca MPOMEXYTOUHAs aTTECTAIUs
B ¢opme 3aueta. IIporpammoil mpeaycMOTpeH TeKyliuii KoHTpoib (4 3a cemectp). Bunsl Tekymiero
KOHTPOJIS: B BUJIE CEMUHAPOB-cOOECeI0BaHUM, YCTHBIX OIPOCOB.

OCHOBHBIE TOJIOKEHUS JUCUUIUIUHBI JIOJDKHBI OBITh HCHOJb30BAaHBl B JajbHEHIIEM IpH
MIOATOTOBKE K F'OCYAPCTBEHHOM UTOTOBOM aTTECTALUH.

1.8 AHHOTan MM Pa00YNX NPOrPaMM NPAKTHK M0 HANIPABJICHHUIO NOATOTOBKH 43.04.01
«CepBuc» (MarucTparypa)

Baok 2 .AHHOTaUMN porpaMm npakTuku. «OQ0s13aTeIbHAsA YacTh»

1.8.1 Aunorauus nporpammsl b2.0.Y.1 «YuyeOHasa npakTuKa»

Buo npakmuxku: yuebnas npakmuxa.

Tun npakmuku: 03HAKOMUMENIbHAS NPAKMUKA.

Cnocoouvl npogedenus nPAKMUKU. CMAyUOHAPHAs, 8ble30HA.

Dopma nposedeHuss NPAKMUKU: OUCKPDEMHO — NO NePuooam NposeoeHus NPaKkmux - Hnymem
uepeo08aHus 8 KANeHOApHOM YyeOHOM 2padhuke nepuodos yuebHo2o epemeHu OJisl NPo8edeHUs
NPAKMUK ¢ nepuodamu yuebHo2o epemenu 0s NPO8eOeHUs MEOPEeMUIeCKUX 3aHAMUIL.

O3HakOMHTENIbHAS TPAKTHKA CTYJICHTOB SIBIISETCS COCTAaBHOM 4YacThiO 00pa30BaTEIbHOM
porpaMMsl 1o HarpasieHuio CepBucC.

Opranm3anus ¥ y4eOHO-METOJIUYECKOE PYKOBOACTBO Y4YeOHOW MPAKTHKOW CTYJACHTOB
ocymectBisiercss pykopoautenem OITOIT Cepsuc.

[esnbt0 03HAKOMUTEILHOW TMPAKTHUKHU SIBISICTCS 3aKPEIUICHHE W YIIIyOJICHHE TEeOpETHYECKOM
MIOJITOTOBKH CTYAEHTOB U MPHOOPETCHHE MMHU TIEPBUYHBIX MPAKTHUYECKUX HABBIKOB M KOMITETCHITUI B
cdepe mpodeccnoHaNBEHOMN IeATENbHOCTH:

O3HakoOMHTEIbHAS TpaKTHKAa 0asupyeTcs Ha H3YYEHHUH  CICAYIONUX  JAUCIUILINH:
«IHTEeIeKTyalIbHBIE  TEXHOJOTMH  00pabOTKM  TeofaHHbIx», «[IpoekTHass  JIEeATEIBLHOCTHY,
«CoBpeMeHHBIC TIOJXOJbI K OpPraHW3AI[MOHHO-YIIPABICHYCCKON JeATCIBHOCTHY, «COBpEeMEHHBIC
METO/IbI UCCIICTOBAHUI.
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O3HakoMHUTENIbHAS IPaKTHUKA HarpasieHa Ha ¢dopmupoBaHue CJICYIOLTNX
oOmenpodecCHOHATBHBIX, MPOGECCHOHATBHBIX U JIOTIOTHUTEIIBHBIX KOMIIETEHITHH:

VYK-1 - CnocobeH oCymecTBIATh KPUTUYECKUH aHaNW3 MpOOJIEMHBIX CHUTyallMid Ha OCHOBE
CUCTEMHOT'O MOJAX0/a, BhIpadaThIBaTh CTpaTeruio AeiictBuil ¢ unaukaropamu YK-1.1. Ananusupyer
NPOOJIEMHYIO CHUTYaIMI0 KaK CHCTEMY, BBISBIISISI €€ COCTaBJISIOMIME U CBS3M Mexny Humu n YK-1.2.
Pa3pabarbiBaeT U colep:kaTelbHO apryMEHTHPYET CTPATEeTHIO pelleHUs MPOOJIEeMHON CUTyalluu Ha
OCHOBE CCTEMHOTI'0 ¥ MEKIUCIIUILIMHAPHBIX [10/1X0/10B,;

OIIK-6 - CnocobeH miuaHUpOBaTh U MPUMEHATH MOAXOJbI, METOAbl U TEXHOJOTHMH HAy4HO-
NPUKIAJHBIX HCCIEN0BaHUA B u30paHHON cdepe mnpodeccHoHanbHON NeATeNbHOCTH; B YacTH
MHIUKATOpOB AocTwkeHus kommereHun OIIK-6.2. (ITpumeHser moaxoasl, METOAbl U TEXHOJIOTHH
HAYYHO-TIPUKJIATHBIX UCCIIEAOBAHHM B cepe MpoPecCHOHANBHOM e TETbHOCTH).

I[IKO-1 - CnocoGeH HayyHO OOOCHOBBIBaTH HAmpaBlICHUS IESATENBHOCTU IO pa3padoTke
KOHIICTIIMU M CTPATErny Pa3BUTHUSI CEPBUCHOU JEATENbHOCTH, BHEIPSITh U3MEHEHHS] U WHHOBAIUH; B
YacTU WHAUKATOpOB nocTikeHus kommereHiuu [1KO-1.2. (Hayuno 000CHOBBIBaeT HallpaBJICHUS
JESTEIbHOCTH 0 pa3pabdOTKe U peajau3aluyd KOHKYPEHTOCIIOCOOHOM CTpaTeruu, MporpaMM pa3BUTHUS
MIPEATPUSITHI ).

O3HakoMUTENNbHAS MPAKTUKAa MPOBOAMTCA B TPEHUHIOBOM J1abopaTopuu yHUBepcurera. Bo
BpeMsl TPOBEJACHUS O3HAKOMUTENIbHOM MPAKTHKH MPOBOASTCS OSKCKYpCHU Ha MNpOodUIbHBIC
MPEINPUSTHS CEPBHCA.

CopepxaHue O3HAKOMHUTEIBHOM NPAKTHKU OXBAaThIBAET KPYr BOIPOCOB, CBSA3AHHBIX C
npuoOpeTeHueM NEPBUYHBIX NPO(PECCHOHANBHBIX YMEHH W HABBIKOB CEPBHUCHOM NEATEIHHOCTH:
W3Y4YEHHE CHCTEMbl YIPaBJIEHUS M OPraHU3allMOHHON CTPYKTYpbl MNPOGUIBHOTO MPEaIpUSTUS
CepBHCa, OPraHU3ALMH TEXHOJOTUUYECKUX IIPOLECCOB F€ONH(OPMALIMOHHOTO CEpBUCaA.

OzHakoMuTeNbHAsT TpaKkTUKa BXOIUT Onok 2 «[IpakTuka» MO HAMpPaBIICHUIO MOATOTOBKU
43.04.01 «CepBucy, sBisiercsi 00s3aTenbHBIM dTanoM oOyueHus. [IpencraBnser co0oif BuI y4eOHBIX
3aHATUM, HEMOCPEICTBEHHO OPUEHTHPOBAHHBIX Ha NPO(PECCHOHATBHO-NPAKTHYECKYIO IMOATOTOBKY
obOyuatomuxcs. OOmas TPyJOEMKOCTh O3HAKOMHUTEIBHOW  MPAKTUKH COCTaBIIIeT 9 3a4eTHBIX
enuHuUIbl, 324 yaca. [IpoBonutcs Ha 1 Kypce Bo 1 cemecTpe MpoAOIKUTENBHOCTBIO 8 4YacOB B HEAEIIIO.
[IpomexyrouHas aTTectanus B popme nuddepeHupoBaHHOro 3a4eTa ¢ oleHKoH Bo 1 cemectpe.

OCHOBHBIE HAaBBIKW M YyMEHHS, IOJYy4YEHHbIE B XOJ€ INPOXOXKACHUS O3HAKOMHUTEIbHON
MPAKTUKH, JTOJDKHBI OBITh HWCIONB30BaHBI B JAbHEHIIEM MpPH TPOXOXKIACHUU IMPOU3BOICTBEHHOMN
MIPAKTUKU.

1.8.2 Annoranus nporpammsl b2.B.I1.1 «Opranu3anuoHHO-ynpaBJaeHYeCKas NPAKTHKA»

Buo npakmuku: npouzeo0cmeeHHas npakmuxa.

Tun npakmuku: opeaHu3ayUOHHO-YNPABGeHYecKas NPAKmuKda.

Cnocoovt npogedenus nPAKMuUKU. CMayuoHapHasi, 6ble30HASL.

@Dopma nposeedenus NPAKMUKU: OUCKDEMHO — NO NEPUOOAM NpOBeOeHUsi NPAKmuK - Nymem
uepedo6aHus 6 KAleHOAPHOM YYeOHOM 2epaghuke nepuodos yuebHo2o0 6pemeHu Ol NPo8edeHUs.
NPAKMuK ¢ nepuooamu y4eoHo2o pemenu 0Jis Npo8edeHUs MeopemudecKux 3aHamuil.

[Tpon3BOCTBEHHAs TPAaKTHUKa CTYJISHTOB SIBIISIETCS COCTABHOW YacThi0 00pa30BaTENbHOM
MpOrpaMMBI 1o HampaBlieHuto CepBuc.

Opraam3anuss W y4eOHO-METOJMYECKOE PYKOBOJICTBO IPOW3BOACTBEHHOW IMPAKTHKOMN
cTyaeHToB ocyuiectBisgercs pykooaurenem OIIOIT Cepsuc.

[enpr0 TPOM3BOACTBEHHON TPAKTUKH SIBISIETCS 3aKPEIICHUE M YTIIyOJIEHHE TEOPETHYECKOH
MOATOTOBKU CTYJEHTOB U MPUOOpPETEHNE UMHU TIEPBUYHBIX MPAKTUYECKUX HABBIKOB M KOMIETCHIUI B
chepe npodeccnoHaTbHON ACITEIHHOCTH:

[Tpou3BojaCTBEHHAss MpaKTWKa OasupyeTcs Ha H3YYEHUH CIEAYIOIIUX  JTUCIMILIMH:
«/HTEeIIeKTYallbHBIE  TEXHOJOTHH ~ 00paOOTKM  TeomaHHBIX», «[IpoekTHass  IeATeITbHOCTBY,
«CoBpeMeHHbIE TOAXOJbl K OpraHU3allMOHHO-YIPABICHUYECKOW JesATeNbHOCTHY, «CoBpeMeHHbIE
METOIbI KCCIICIOBAHUIY.
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[TpousBoacTBEHHAS MPAKTHKA HampaBlieHa Ha dbopMupoBaHue CIIETYIOTINX
o0menpodecCHOHANBHBIX, MPO(HECCHOHATBHBIX U IOTIOJHUTEILHBIX KOMIICTCHIIHM:

[TKO-2 - CiocoGeH coBepIIeHCTBOBATh TEXHOJIOTMYECKHE MPOIECCHI MPEIOCTABICHHUS YCIYT; B
YacTH HMHIUKATOpOB  jgocTikeHus kommereHnmu I1KO-2.1.  (OuenuBaer 3ddeKTHBHOCTH
TEXHOJIOTUYECKUX MPOIECCOB MPETOCTABICHUS YCIIYT).

[Tpon3BoICTBEHHAs MPAKTUKA MPOBOJUTCS B TPCHHUHIOBOM JIAOOpATOPUHU YHHBEpcUTeTa. Bo
BpeMsSl TPOBENCHUS TPOU3BOJCTBCHHONW MPAKTUKH MPOBOMITCS OKCKYPCHH Ha MNpOoQHIbHBIC
MPEIIPHUATHS CepBHUCa.

CopepxaHre TPOU3BOJCTBEHHOW MPAKTHKU OXBATBIBAET KPYI BOIPOCOB, CBSI3aHHBIX C
pHOOpeTeHueM MPO(ECCHOHATBHBIX YMCHHH M HABBIKOB B IPOHM3BOJICTBEHHO-TEXHOJOTHYCCKOM
NESITENHOCTH: WM3yYEHUE CHUCTEMBI YIPABJICHHS, OPraHW3allMOHHOW CTPYKTYpPBI, TPO(UILHOTO
HNPEIIPUATHS U COJEp)KaHUs padOThl €ro IMOApa3JeICHUA, CepBUCA, OPraHu3alus M IPOBEIACHUC
TEXHOJIOTUYECKHX IPOIECCOB CEPBHCA HMHKECHEPHBIX CHUCTEM H O0OpyIOBaHUS OOBEKTOB
HEJIBIDKUMOCTH, H3YYEHHE JOKYMEHTAllMM W TMPOrpaMMHOro oOecreueHust JUisi (GOpMHUPOBaHUS
otueToB. [Ipu npoBeneHUN MPOU3BOJACTBEHHON MPAKTHKU MPUMEHSIOTCS WHTEPAKTHBHBIC TEXHOJIOTUH
00y4YeHHUS: TPOBEICHUE MaCTEeP-KIIaCCOB, TPEHUHIOB, UCIIOJIh30BAHNE METO/IA IIPOCKTOB.

[Tpou3BocTBEeHHAs TpPaKTHKa BXOAHUT 010K 2 «IIpakThka» 1O HANpaBICHUIO IMOATOTOBKH

43.04.01 «CepBucy, sBisiercsi 00s3aTenbHBIM dTanoM oOyueHus. [IpencraBnser co0oif BuI ydeOHBIX
3aHSATHH, HETMOCPEICTBEHHO OPHUEHTHPOBAHHBIX Ha MPO(ECCHOHATBHO-TIPAKTHYECKYIO IMOATOTOBKY
oOyvaromuxcs. OOmas TPyIO0EMKOCTh O3HAKOMHUTEIBHOW  IMPAKTHKH COCTaBisieT 15 3a4eTHBIX
emuannbl, 540 daca. [IpoBomamtcs Ha 1 Kypce Bo 2 cemectpe W Ha 2 Kypce B 3 cemecTpe
IPOAOIDKUTENBHOCTBIO 8 4acoB B Heaemto. IIpomexyrounas — arrecrauuss B (opme
nudQepeHIPOBaHHOTO 3a4eTa ¢ OLIEHKON Bo 2 U 3 cemecTpe

1.8. 3 Aunoranus nporpammsbl b2.B.11.2 «Ilpeiun/ioMHas NpakTUKA»

Buo npakmuku: npouzeo0cmeennas npakmuxa.

Tun npakxmuku: npedOUniomMHas NPaKmuka,

Dopma npoeedenus NPAKMUKU. OUCKPEMHO — NYMeM 8blOeNeHUS 8 KANeHOAPHOM Y4eOHOM 2paghuke
HenpepvleHo20 nepuoda yuebHo20 8pemMeHU OJisi NPOBEOeHUsl Kax 0020 8Uda (COBOKYNHOCMU 8UO08)
NPAKMUKU

[lpennuniomMHas NpakTUKa CTYJIEHTOB SIBJISETCS COCTAaBHOW YacThio 00pa30BaTEbHOM
MIpOTpaMMEI 10 HarpaBieHnio CepBuc.

Opranuzanus U yueOHO-METOIMYEeCKOe PYKOBOACTBO MPEAUIIIOMHON MPAKTUKON CTYAEHTOB
ocymiectisiercs: pykoBoautenem OITOIT Cepauc.

Lenpto TPEANUIUIOMHON TMPAaKTHKH SBISIETCS 3aKpEIUICHWE W YIIyOJIeHHE TeOopeTHYeCKOH
MOJITOTOBKM CTYAECHTOB, MPUOOpETeHNnEe MU NMPO(EeCcCHOHANIBHBIX YMEHMH U HaBBIKOB CEPBUCHOW U
MIPOU3BOJICTBEHHO-TEXHOJIOTUIECKOH JEATEIBHOCTH U COOP MaTEpUaoB ISl BBITIOJTHEHUS BBITYCKHON
KBaJMpUKaIMOHHOH paboTs! (BKP).

[MpenmuruioMHasi MpakTHKa OazupyeTcs Ha M3YYCHHH CIEAYIOMMX JAUCIUIUNH: «[IpoexTHas
NesaTenbHOCTh», «COBpEMEHHBbIE MOAXOAbl K OpraHU3allMOHHO-YIPABICHUECKOW JEATEIbHOCTHY,
«CoBpeMeHHBIE METOJbl HccleqoBaHU», «TexHomornn mnpopeccuoHaNbHBIX KOMMYHUKAIMi B
cepBuce», «TeXHOIOTHH U yIpaBJIeHUE CEPBUCHON cpe1oil Ha OCHOBE reOMH()OPMAIIMOHHBIX CUCTEM,
«YTpaBieHHEe TPOCKTaMH B  cepBUce», «TpexmepHOE MOIEIMPOBAaHWE W  BHU3YalU3aIus
IIPOCTPAHCTBEHHBIX OOBEKTOBY, «APPOKOCMHUYECKHE TEXHOJIOTUU B F€OMH(POPMALMOHHOM CEPBUCEY,
«/HTEIIIeKTYalIbHBIE  TEXHOJIOTHHA OO0pabOTKH TeOAaHHBIX», «OpraHu3alMOHHO-YIPaBICHYECKas
MIPAKTHUKAY.

[TpenaumnioMHas NpakTHKa HallpaBiieHa Ha popMupoBanue cienyomux komnerenuui (I1K):

I[IK VYB-1 - CnocobGeH BBINOMHATH TPEXMEPHOE MOJAEIMPOBAHUE W BU3YAIH3AIMIO
MPOCTPAHCTBEHHBIX OOBEKTOB, B YaCTH HWHIWKATOPOB AocTkeHus kommereHimu [IK YB-1.1.
(Pa3pabareiBaeT BUpTYyaJdbHBIE Cpelibl B MHTEPAaKTUBHBIX mpuioxkeHusx Unity, Blender), IIK YB-1.2.
(BeimosHseT TpeXMEpHOE MOIETMPOBaHNE 00BEKTOB MPOGECCHOHATBLHOM 1eITeTLHOCTH ).
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[1IK YB-2 CnocobeH NMpUMeHATh MHTEIJICKTYaIbHbIE TEXHOJIOTHU ISl 00paOOTKU M 3alHThI
TCOJIaHHBIX; B YaCTH MHAUKATOpOB AocTwkeHus kommereHmu [1K YB-2.1. (OcymecTBasier BEIOOP
WHTEJUIEKTYATbHBIX TEXHOJOTHH U CIECIUATH3UPOBAHHOTO TIPOrPAMMHOTO OOSCTICUCHHSI JJIsI PEIICHHUS
3a1au 00paboTKU M 3anuThl reoganHbix), [IK YB-2.1. (IlpumensieT UHTEIICKTyaIbHBIC TEXHOJIOTHU
1Tt 00pabOTKH U 3alIUTHI T'€0IaHHBIX B TPO()ECCHOHATLHOM IS TEIILHOCTH).

CopepxaHue NTPEIIUIUIOMHONM TPAKTUKH OXBAaThIBA€T KPYr BOIPOCOB, CBS3AHHBIX C
npuoOpeTeHneM MPOPECCHOHATBHBIX YMEHHM W HABBIKOB B OpraHU3allMOHHO-YIPABICHUECKON H
HAyYHO-HCCIIEIOBATEIbCKON JIEATEIbHOCTU: H3y4YEHHE CHUCTEMbl YIPABJICHUS, OPraHU3alMOHHOU
CTPYKTYpBI, MPO(GHUILHOTO TPEANPUATHS W COIEpKaHUs pabOThl €ro MoJApa3JelieHuH, H3ydeHUe
CEpBHUCHOI JOKYMEHTAIMN GUPM-IIPOU3BOIUTENECH 000PYAOBAHUS U MPOTPAMMHOI0 OOecriedeHus AJis
(bopMHUpOBaHUSA TEXHUYECKUX OTYETOB, COOp HEOOXOAMMBIX HH(POPMALMOHHBIX, AHAJUTHUECKUX,
rpaduyecKux MaTepralioB B COOTBETCTBHHU ¢ 3aanueM Ha BKP.

[Ipy mpoBeneHUH MPENTUIUIOMHON MPAKTUKUA MPUMEHSIOTCS WHTCPAKTUBHBIE TEXHOJIOTUU
oOyueHus: TPEHUHIOB, UCIIOJIb30BAHNUE METO/Ia IIPOECKTOB.

[TpennuruioMHas npakTuka BXOAWT B pasnen «b.2. [IpakTukm» 1Mo HampaBISHUIO MO OTOBKH
43.04.01 «CepBucy, sBisieTcs 00s13aTeNIbHBIM 3TanoM o0yuyeHus. [Ipeacrasnser co0oil BuA y4eOHBIX
3aHSATHHA, HETIOCPEICTBEHHO OPHCHTHPOBAHHBIX HA MPO(heCcCHOHATBHO-TPAKTHYECKYIO TOATOTOBKY
oOyuatomuxcs. OOmiast Tpy10eMKOCTh IPEAUILIOMHON MPAKTUKU COCTaBIsAET 21 3aUeTHBIX €AUHHULIBI,
756 gaca. IIpoBonutcst Ha 2 Kypce B 4 cemecTpe MPOIOHKUTEILHOCTRI0 6 Henenb. [IpoMexyrodnas
atrecranus B opme audhepeHInPOBAHHOTO 3a4eTa C OLIEHKOM.

OcCHOBHBIC HABBIKH ¥ YMCHHSI, TIOJYYCHHBIC B XOJI€ MMPOXOKICHHS MPEITUTUIOMHON MPAKTHKH,
JOJKHBI  OBITh HCHOJIB30BaHbl B JAJbHEUIIEM MPU MPOXOXKACHUHM HTOTOBOM TOCYAapCTBEHHOM
aTTeCTalluu.

1.9 AHHOTanUs1 MPOIrPaMMBbI IrOCY1aPCTBEHHON HTOT0BOH aTTeCTALMHA

19.1 AnHoranuss mnporpamMmbl  B3./[.1 «BbinmojHeHne # 3amMTAa  BBINYCKHOM
KBATH(UKAIMOHHOH padoThD»

['ocymapcTBeHHass MTOroBas aTTecTalMs OOy4yarolIMXCs HPOBOIUTCS B (OpME 3alIUThI
BBITTYCKHOM KBayiMpukannonHoi padotel. Bug BKP - marucrepckas pabora (IIpoexT).

BoinyckHas kBanugukalnoHHas paboTa MpeAcTaBiisieT cOOOW BHIIOJHEHHYIO 00YyYaromuMcs
(HECKOJIbKUMU oOyuaromuMucs COBMECTHO) paborty, JIEMOHCTPHUPYIOLIYIO YPOBEHb
MOJTOTOBJIEHHOCTH  BBIMYCKHMKAa K  CaMOCTOSITENIbHOM  Mpo(decCHOHANbHOM  AESITEeIbHOCTU
JEMOHCTPUPYIOILYIO YPOBEHb MOArOTOBJIEHHOCTH BBIIIYCKHHKA K CaMOCTOSITENIEHOU
npoeCCUOHATBLHOM 1eATEIHOCTH, B TOM YHCJIE:

— OpraHU3alMOHHO - YIPaBJIEHYECKOM.

I'ocynapcTBeHHass UTOroBasi aTTecTalusi MPOBOAUTCA B (opMe KOHTAaKTHOM paboTHl M B (popme
CaMOCTOSITENTbHON pabOThl 00yUaIOIIHUXCS.

KonraktHas paGora BkIO4YaeT B ceOs: TPYNIOBBIE KOHCYJIbTAllUM, WHAWBUIYAIBHYIO paboTy
oOyyaromuxcs ¢ mpenogasarenieM 1o noaroroke BKP, arrecranyoHHbBIE  MCIIBITaHUS
rOCyJ1IapCTBEHHOW UTOTOBOM aTTECTALUU.

OO6m1ast TpyI0EMKOCTh TOCYJIaPCTBEHHON MTOTOBOM aTTECTAIMM COCTABJISET 6 3aUeTHBIX eauHHIl, 216
4acoB, BKJIFOUasi KOHTAKTHYIO padoTy.

WrtoroBass rocymapcTBeHHash arTecTalsl HalpaBleHa Ha (OPMHUPOBAHHME CIIETYIOIIUX
KOMIIETEHIINI BBIITYCKHUKA:

Kon | Copnepxanue

YHuuBepcaibHble komnereHuuu (YK)

VK-1 CnocoGen ocymecTBIsTh | YK-1.1. Ananusupyet npoOJIeMHYI0 CUTYAIHIO KaK CHCTEMY, BEISIBIISA €€
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Kon

Conepxanue

KPUTHYECKHUH aHaIM3 | COCTABJISIOLIME U CBA3U MEXIY HUMU

NpPOONEMHEIX  CHTyarmii  Ha | VK-1.2, Pa3pabaTsiBacT U copepiKkaTeIbHO apIYMEHTUPYET CTPATETHUIO PEIICHUS
OCHOBE  CHCTEMHOTO  IIOAXOMA, | 1poGreMHON CUTYAIIMH HA OCHOBE CHCTEMHOTO M MEKIUCIUILUTUHAPHBIX MOIX0/0B
BBIpa6aTBIBaTB CTpaTeruro

JeUCTBUI

VK-2  Cmocoben  ympaemate | VK-2.1 Pa3zpabaTsiBaeT KOHICIIIHIO POSKTA, ONPEACISAET €ro el 1 3aa41

IIPOEKTOM Ha BCEX IJTalax €ro
KHN3HCHHOI'O IIMKJIa

VYK-2.2 PazpabaTsIBacT 1 peannsyer MpoeKT B COOTBETCTBUH CO CBOCH POJIBIO
YK-2.3. OcymecTBiIsieT MOHUTOPHHT X0/1a PeaTH3aliH MIPOEKTa, KOPPEKTHPYET
OTKJIOHEHUsI, BHOCHUT JOIIOJTHUTEIbHBIC H3MEHEHHS B IUIAH PEAIN3aINH [IPOEKTA,
YTOUHSIET 30HBI OTBETCTBEHHOCTH YYaCTHUKOB ITPOEKTA.

YK-3 Cnocoben
OpPTaHM30BBIBATh U PYKOBOAUTH
paboToit KoMaH/IBI, BEIpabaTeIBast

VYK-3.1. [Inaanpyet KoMaHAHYIO paboTy B GOpMYIHPYET IEIH, 3a0a4l
VYK-3.2. Opraauzyet paboTy KOMaH/IBI AJIS TOCTHYKEHUS TIOCTABIICHHOM eNn
VK-3.3. KoHTponupyeT BBIIOJHEHHE YJICHAMH KOMaH[bl ITOCTAaBJICHHBIX 3371a4,

KOMAHJHYIO = CTPATCIHio = AL | yoppektipyeT paboTy KOMaH/Ibl B COOTBETCTBUH C LENBIO PAGOTHI

JOCTHXXCHH IMOCTABJICHHOM LICTIN

VK-4  Cmocoben  mpumensts | YK-4.1. CocraBnsier, NEpeBOAUT U pPEIaKTUPyeT HpodeccCHOHANbHbIE U
COBPCMCHHBIC AKaJEMUYECKHUE TCKCThI

KOMMYHHUKATHBHBIC TCXHOIOTHH, | YVK-4.2. Mcnonb3yeT COBPEMEHHbBIE KOMMYHUKATHBHBIC TEXHOJOTHH, B TOM YHCIIC
B ToM mcne Ha | Ha MHOCTpaHHOM f3bIKe, B MPO(ECCHOHANBHON AEATENLHOCTH, B TOM YMCIE IS
EJIECTpaH:I?ah;(eI’;;?qemgi};me(ax;’ NpeCTaBICHHUS PE3yIbTaTOB aKaJeMHUYeCKON U MpodecCHOHAIBHOH AeATeIbHOCTH
IpObecCHOBATEROTO Ha ITyOJMYHBIX MEPOIPHATHSX.

B3aHUMOICHUCTBHUA

YK-5 Cnocoben anammsuposats | YK-5.1. AHamu3upyeT 0cOOEHHOCTH MEXKYJIbTYPHOI'O B3aUMOJICHCTBUS

M y4WTHIBATE  pasHOOOpasue | VK-5.2. BpicTpauBaeT —npodecCHOHANbHOE — B3aUMOJEHCTBME €  y4ETOM
KyJIBTYp B HPOLECCC | MexKyIBTYPHBIX OCOOCHHOCTEH CTOPOH

MEKKYIETYPHOTO VK-5.3. O6ecrneunBaeT CO3IaHNE HEAUCKPUMUHAIIMOHHOM CPEIbl B3aHMOCHCTBUS
B3anMO/JICHUCTBUS

NIPY BBINOJHEHUH NPo(ecCHOHAIBHBIX 3a/1a4

VK-6 Crocoben ompemensite u
PpeaIn30BbIBATH [IPHOPHUTETHI
COOCTBEHHON JIEATENbHOCTH W
CIIOCO0BI €¢ COBEPIICHCTBOBAHHS
Ha OCHOBE CAMOOLICHKH

VYK-6.1. OneHuBaeT CBOM pecypchl U MX MHpeAesbl, ONTUMAIBHO HUX HCHOIb3YyeT
JUISL YCTICIITHOTO BBIITOJIHEHUS TOPYIEHHOTO 3a1aHus

VYK-6.2. Onpeznenser NPHOPUTETH NPO(YECCHOHANIFHOTO Pa3BUTHA W CIIOCOOBI
COBEpIIEHCTBOBAHUS COOCTBEHHOH JEATEIbHOCTH Ha OCHOBE CaMOOLCHKH IIO
BBIOpaHHBIM KPUTEPHIM

Oomenpogeccnonanbubie komnereHuun (OIK)

OIIK-1 - Cnocoben popmupoBaTth
TEXHOJIOTHYECKYIO KOHLETIIHIO
CEepBHUCHBIX OpraHu3alui,
OpraHU30BBIBATH BHEIPCHHUE
TEXHOJIOTMYECKUX HOBALMH U
MIPOTPaMMHOTO 00ECTIeUCHHS B
chepe cepBuca

OIIK-1.1. [IpumensieT MeToabl (POPMUPOBAHUS TEXHOJIOTHIECKOH KOHIIEIIIIUY OpraHU3aIyi
chepsl cepBrca

OIIK-1.2. OnpenenseT Mephl IO BHEAPEHHUIO TEXHOJIOTHUECKIX HOBALIUI B AEATEIFHOCTD
opraHm3anuii cepsl cepBuca

OIIK-1.3. leMOoHCTpUpYET YMEHHE PadOTaTh C OCHOBHBIMHU C IPOTPaMMHBIMHU MPOIYKTaMH
B ipoeccCHOHATBHOM cdepe

OIIK-2 - Crioco6eH 0CyIIeCTBIATh
CTpaTEeruyecKoe yrpaBieHHEe
OpraHu3alusMH B cepe cepBrca

OIIK-2.1. OcymecTBisieT CTpaTernueckoe yrpaBjieHUe CepBUCHON JesITeIbHOCTHIO Ha
Pa3IUYHBIX YPOBHSX YHPaBICHHS

OIIK-2.2. Ucnomnb3yeT OCHOBHBIE METOBI U IPHEMBI aHAJIN3a, MOJICIIUPOBAHUS U
CTPATETHYECKOTO IUIAHUPOBAHMS CEPBUCHOH IEATETbHOCTH Ha PA3INIHBIX YPOBHSX
YIIpaBIICHUS

OIIK-2.3. OcymiecTBiseT yrnpaBJIeHHE IPOIECCOM OPTaHU3alMOHHON THATHOCTHKU U
OpraHM3allMOHHOTO MPOSKTHPOBAHUS ACATEILHOCTH MPEANPHUITHH chepbl yeryr u
CEPBHUCHOTO 00CITyKHBaHUS

OIIK-2.4. Ocy1miecTBiseT CTpaTerHyecKHii KOHTPOJIb e TeIbHOCTH OpraHu3aluii B cdepe
cepBuca

OIIK-3 - Cnocoben
pa3pabaTbiBaTh U BHEAPATH
CHCTEMBI YIIPaBJICHHSI KAYE€CTBOM
YCIyT B U30paHHON
npodeccroHaIbHOM cdhepe

OIIK-3.1. Pa3pabatrbiBacT 1 BHEAPSET CUCTEMBI MEHEDKMEHTA KaueCTBa B COOTBETCTBHU C
HAIIMOHANFHBIMH U MEXTyHAPOJHBIMH CTaHIAPTaMH KayecTBa

OIIK-3.2. OneHnBaeT Kau4eCTBO OKa3aHUs YCIYT B cepe cepBUCa B COOTBETCTBUH C
TpeOOBaHUSIMH HOPMATHBHO-TIPABOBBIX aKTOB, C YIETOM MHEHUSI TOTPEOHUTEINEH U APYTHUX
3aMHTEPECOBAHHBIX CTOPOH

OIIK-4 - Criocoben
pa3pabaThiBaTh U BHEAPSTH
MapKETHHTOBBIE CTPATETHH U
[IPOTPaMMEI B IESITENIGHOCTD
opranu3anuii B cepe cepuca

OIIK-4.1. [IpuMeHseT TeXHOJIOTUH MAapKETHHIOBBIX HCCIICIOBaHU PBIHKA B Chepe cepBUCa
OIIK-4.2. ®opMyaupyeT OCHOBHbIE HaIllpaBJIeHUs padoT MO pa3paboTKe MapKETUHT OBBIX
CTpaTerHi ¥ POTrpaMM IPeNpHATHI B chepe cepBrca

OIIK-4.3. [ToHnMaeT TEXHOJIOTUH BHEAPEHHS MapPKETHHTOBBIX CTPATETHH M IIPOTPaMM
OpTaHM3alHi, B TOM YHCIIE C HCIIOJIb30BaHIEM BO3MOXKHOCTeH cetr MHTepHeT

OIIK-5 - CnocobeH obecrieunBaTh
000cHOBaHHE, pa3pabOTKy U
BHEJJPEHUE SKOHOMUYECKON
CTpaTeruy NPEANpUsITUS,
MIPUOPUTETHBIX HAMPABJICHUH €To

OIIK-5.1. Onpenensier oCHOBHBIE (haKTOPHI BHEITHEH U BHYTPEHHEH CPelIbl, OKa3bIBAIOIINE
BIIMSIHUE Ha COCTOSIHHUE U NIEPCIIEKTHUBBI Pa3BUTHS OpraHu3aluii B cepe cepBuca

OIIK-5.2. O60cHOBBIBaET OCHOBHBIE HAlpaBlIeHUS pabOT MO pa3pabOTKE U BHEAPEHUIO
9KOHOMHYECKOMN CTpaTeruu OpraHu3auui

OIIK-5.3. OnieHuBaeT 3KOHOMHYECKYIO 3((EKTHBHOCTh YIPABJICHYECKUX PEIICHUH 110
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Kon

Conepxanue

JIeSITebHOCTH U YMETh OLICHUBATh
3¢ PeKTHUBHOCTD YIPaBIEHYECKUX
pereHui

pa3paboTKe ¥ BHEJPESHHUIO SKOHOMHYECKOH CTpaTerny OpraHu3anuii B cdepe cepBuca

OIIK-6 - CiocobeH m1aHupOBaTh
U IPUMEHSTH ITOIXOIbI, METOBI 1
TEXHOJIOTHY HayIHO-TIPUKIIATHBIX
HcceI0BaHui B m30paHHOH chepe
npoeCCHOHANIBHOI ACSATENBHOCTH

OIIK-6.1. JleMOHCTpUpYeT HAaBBIKU INIAHUPOBAHUS HayYHO-NIPUKIIAIHBIX UCCIEJOBaHUN B
cdepe npohecCHOHATBHOM eI TEeTEHOCTH

OIIK-6.2. IIpumeHsieT noaX0/1bl, METOAbI H TEXHOJIOTUN HAYYHO-TIPUKIIaIHBIX
uccienoBaHui B chepe npodeccuoHanbHON A TeTbHOCTH

OIIK-6.3. [IpencraBisiet pe3yibTaThl HAYYHO-IIPUKIIAIHBIX HCCICIOBAHUIA B chepe
poQeCCHOHANBHOI AEATEIBHOCTH B BUJE HAYYHBIX CTaTeH, JOKJIAI0B HA HAYYHBIX
KOH(EpPEeHIHAX

OIIK-7 - CnocoGeH oCymecTBIATh
MEeIarOrH4ecKyo IS TEIbHOCTD 10
OCHOBHBIM NPO()eCCHOHATBHBIM
00pa3oBaTeIbHBIM IPOrPaMMaM H
JOTIONTHUTEIIEHBIM
npodecCHOHATBHBIM IPOrpaMMaM

OIIK-7.1. OcymiecTBiseT negarornaeckyro AesTeNEHOCTh 10 OCHOBHBIM 00pa30BaTeIbHBIM
nporpaMmam OakajnaBpHaTta U JOIOJHHUTEIBHBIM PO(ecCHOHATEHBIM IIPOrpaMMa,
OPHEHTHUPOBAHHBIM Ha IIOATOTOBKY KaJpOB IS CEPHI YCIyT U CEPBUCHOTO 00CITY>KHBAaHHS
OIIK-7.2. Beibupaet popMbl 1 METO/IbI TOATOTOBKHU K POBEICHUIO 3aHITHI 110 OCHOBHBIM
HpoQeCCHOHATBHBIM 00pa30BaTEILHBIM IPOrPAMMaM U JOTIOTHUTEIEHBIM
po¢eCCHOHATBHBIM ITPOrpaMMam

OIIK-7.3. [Inanupyet pe3ynpTaThl 00y4eHUs, IPOBOIUTE MPOMEKYTOUHBI 1 HTOTOBBII
KOHTPOJIb 3HAHHH 00yJaIoIuXCs

IIpodeccnonanbubie komnereHuuu odssarenbubie (IIKO)

[MKO-1 - Cnoco6eH Hay4yHO
000CHOBBIBATh HaIPaBICHUS
NIeSITENBHOCTH 10 pa3paboTke
KOHIICTIIIMH U CTPATETHUH Pa3BUTHS
CEpBHCHOM JIeATENbHOCTH,
BHEJPSITH M3MEHEHHS U

TIKO-1.1. IIpoBomuT HccneqOBaHUE M OLICHUBACT PE3YJIbTAThI, BEIIBISIET (haKTOPHI
KOHKYPEHTOCIIOCOOHOCTH MIPENPHATHS chephl cepBHCca

TIKO-1.2. Hay4ro 000CHOBBIBaeT HalpaBICHHS ACATCIFHOCTH IO pa3padoTKe U peamn3anui
KOHKYPEHTOCIIOCOOHOI! CTpaTeriu, NpOrpaMM pasBUTHS MIPEIIPUSITHI

WHHOBAIMU
ITKO-2 - Cnocoben TIKO-2.1. OnenuBaet 3¢)(peKTUBHOCTD TEXHOJIOTHUECKUX MIPOIIECCOB NPEIOCTABICHUS
COBEpPLICHCTBOBATh yenyr

TEXHOJIOTHIECKHE MTPOLECCHI
MIPEIOCTABICHUS YCIYT

TIKO-2.2. PazpabatbiBaeT peKOMEHIALUH [0 COBEPUICHCTBOBAHUIO TEXHOJIOTHUECKIX
HPOLIECCOB MPEIOCTABICHUS YCIIYT

IIKO-2.3. Pa3pabaTbiBaeT peKOMEHIANH 10 BHEAPEHUIO pa3padOTaHHBIX TEXHOJIOTHUECKUX
HPOLIECCOB MPEJIOCTABICHHUS YCIYT

ITKO-3 - Crioco6eH 0CyIIeCTBIATh
PYKOBOJICTBO MTPOCKTAMH 10
ONTUMH3AIUH TIPOIIECCOB
MPEOCTABIECHUS YCIYT

ITKO-3.1. Pa3pabaTrsiBaeT MPOEKTH HA OCHOBE COBPEMEHHBIX TEXHOJIOTUIT M CEPBUCHBIX
WHHOBAIUH

ITKO-3.2. Opranu3syeTr, KOOPIUHUPYET U KOHTPOIUPYET AEATEILHOCTB 110 pa3paboTke
Ou3Hec-TIIaHOB B chepe YCIyT B CEPBUCHON IS TEILHOCTH KaK TeXHOJIOTHH 000CHOBAHHS
MPOEKTOB U NPHUHSITHUS NPEIPHHIMATEIBCKAX PEIICHUH

TIKO-3.3. OcymecTBisieT TUIaHUPOBAHHUE PECYPCOB MTPOEKTOB B cepe yCIayr, KOHTPOIb
Hpolecca peaan3ayu MPOoeKTa, CBOEBPEMEHHO BEISBISICT OTKIOHEHUS B peaTn3any On3Hec-
IUIAHOB U YNIPABJISIET AEATEIbHOCTBIO 10 UX YCTPAHEHUIO

ITKO-3.4. Pa3pabarsiBaeT mporpaMMbl H3MEHEHUH Ha IPEINPHATHAX Cephl yCIyr 1
CEpPBUCHOM AeATeIbHOCTHU, IPE010JIEBAET CONPOTHBICHUE UX BHEIPEHUIO

ITKO-4 - CrnocoOeH npHuMeHsITh
Hay4HbIC KOHLETIIHH
UCCIIEIOBAaHUS U MOJICTIMPOBAHUS
JUIsL QHAJIM32 KOHKYPEHTHO# Cpe/ibl

ITKO-4.1. ITpon3BoaNT BEIOOP HAYYHBIX KOHIENIMH U METOIOB MCCIICIOBAHUS U
MOZEIPOBAHUS

TIKO-4.2. Ananu3upyeTr KOHKYPEHTHYIO cpely Ha OCHOBE HayYHBIX KOHIETIIIUH U
COBPEMEHHBIX METOIOB HCCIIEA0BAHMS H MOICIHNPOBAHUS

ITKO-5 - Cnocoben
OpraHM30BbIBATH
npogeccroHanbHOe 00yUeHHe,
ITOBBILIICHUE KBaHI/I(bI/lKaLU/II/I Ha
TPEANpUSITHIX chephl cepBrca

ITKO-5.1. IIpoBoauT 3aHSTHS JIEKIIMOHHOTO U CEMUHAPCKOTO THIA IO Y4eOHBIM Kypcam,
JMCLHUIUINHAM (MOJYJISIM) CEpBHCa IO IporpaMMaM OakalaBpuara, JOIOIHUTEIbHBIM
po¢eCCHOHABHBIM ITPOrpaMMam

[TKO-5.2. Opranu3syeT Hay4HO-HCCIIEI0BATENbCKYIO, MPOEKTHYIO H y4eOHO-
npoeCCHOHANBHYIO AeATeTEHOCTh 00yJaOMUXCsl IO IporpaMMamM OakalaBpHaTa,
JIOTIOJTHUTEIBHBIM PO ecCHOHANEHBIM IPOrpaMMaM CepBHCa U CEPBUCHOHN NeSTeIbHOCTH

I

oeccuoHaTbHBbIE KoMneTeHMU pekomenayemble (ITIKP)

[TKP-5 - CriocobeH k
TEXHOJIOTMYECKOMY 00eCTIeUeHUI0
1 KOOpAWHAILIUU BBITIOJIHECHUS
KOMILIEKca onepanuit
HCTIONIb30BAHUS
reonH(OPMAIOHHBIX CHCTEM I
TEXHOJIOT M

[TKP-5.1. OpraHu3oBbIBacT 1 KOOPANHUPYET PaOOTHI 110 MOJEPIKaHUI0 QYHKIIMOHHPOBAHUS
¥ MH)OPMAIIMOHHOMY B3aHMO/ICHCTBUIO Pa3HOYPOBHEBBIX TEOMH(POPMALMOHHBIX CHCTEM
[TKP-5.2. OcyuiecTBiseT NOATOTOBKY IUIaHa HHPOPMALMOHHOTO B3aUMOICHCTBUS
Pa3HOYPOBHEBBIX T€OMH()OPMAIIMOHHBIX CHCTEM, KOHTPOJIb €r0 pealn3annum

TIKP-5.3. OcymecTBisieT TeXHOIOTHYECKYIO ITOICPIKKY 00ecTieueHHs (pyHKITHOHUPOBAHUS
TeOMH(OPMAIIOHHBIX CHCTEM

IIpode

CCHOHAJIbHBbIE KOMIIETCHIIMH, YcTaHOBJIeHHbIe By3oM (IIK YB)

IIK YB-1 - Criocoben
BBIINOJIHATH TPEXMEPHOE
MOJICTUPOBAHKE U
BU3YaIH3AIHUI0
MIPOCTPAHCTBEHHBIX 00HEKTOB

[1K VB-1.1. Pa3pabarbiBaeT BUpTyaJIbHbIE CPEbl B HHTEPAKTUBHBIX NpHiokeHusx Unity,
Blender

[1K VB-1.2. BeInonHseT TpeXMepHOE MOISTMPOBAHIE 00 BEKTOB MPOHECCHOHATBHON
JeATeIbHOCTH

IIK YB-2 - Cocoben

TIK YB-2.1. OcymecTBisieT BEIOOP HHTEIUICKTYaIbHBIX TEXHOJIOTHH 1

TNPUMCHATH UHTCJIICKTYAJIbHBIC

CHELHATN3UPOBAHHOTO IPOTPAMMHOTO 00ecIiedeH sl Ul pelieHns 3a1a4 00paboTKu U
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Kon

Conepxanue

TEXHOJIOTHHU I 00paboTKH U
3aI[UTHI T€OIaHHbBIX

3aIMThI T€0laHHbIX
TIK YB-2.1. [IpuMeHsieT HHTEIEKTyaIbHbIe TEXHOIOTUH U1 00pabOTKU U 3aIIUTHI
Te0JIaHHBIX B IPO(ECCHOHAIBHOM AESTENEHOCTH
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