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AHHOTanuA padoyeil NPOrpaMMbl JUCHHIJIMHBI

Hucuuniuna b1.0.13 «CrangapTusainus 1 yrnpaBJIeHUE KAYECTBOMY SIBJISIETCS TUCIUTLIH-
HOM mepBoro 0JioKa MporpaMMbl OakaiaBpuaTa U OTHOCUTCSI K 00S3aTeIbHON YacTH OCHOBHOM
npodeccCHoHaANLHOM 00pa30BaTeIbHONM MporpaMMbl 1o HampaieHuo mnoarotoBku 43.03.01
«Cepsuc» npodmis «L{uppoBsie cepBUCH 1151 OU3HECAY.

W3yuenne NaHHON MUCHMIIIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJBHOM MPOrpamMMbl 1O ecTe-
CTBEHHOHAYYHBIM M OOIIIECTBEHHBIM IPEIMETaM: MaTeMaTuka, Gu3nKa, X|UMHsI, OOIIECTBOBEIC-
HUE.

Hucnunmuaa b1.0.13 «Crangaptu3zainus U ynpaBieHHE KadeCTBOMY» B COOTBETCTBHH C
pabounMm yueOHbIM TiaHoMm OITOIT BO ypoBHs OakanmaBpuaTta 1o HAmpaBJICHHIO MOATOTOBKH
43.03.01 «CepBucy» HarpaniieHa Ha (POPMUPOBAHKE CISTYIONTUX KOMIIETEHIIUN BBITYCKHUKA:

OIIK-3 - criocobeH obecrnieynBaTh TpeOyeMoOe KaueCTBO MPOIECCOB OKa3aHUs yCIYT B U3-
OpanHoO# chepe nmpodeccHOHATEHON NIEATEIPHOCTH; B YaCTH WHANKATOPOB JOCTHIKEHUS KOMITC-
teHiuu OIIK-3.1. (OuennBaeTr kKauyecTBO OKa3aHUs yCIAYT B CEPBUCE HA OCHOBE KIMEHTOOPUECH-
TupoBaHHbIX TexHosoruil), OIIK-3.2. (O6ecnieunBaeT TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHUS
YCIIYT B CEPBHCE B COOTBETCTBUU C MEXIYHAPOAHBIMU U HAllMOHAIBLHBIMH cTaHgapTamu), OITK-
3.3. (ObecnieunBaeT OKa3aHUe YCIyT B COOTBETCTBUU C 3asBJICHHBIM Ka4YECTBOM).

Conepxanne gucuuiuinabl b1.0.13 «Crannaptuzauus u ynpaBieHHE KaueCTBOM) OXBa-

TBIBAET KPYT BOIPOCOB, CBSI3aHHBIX C OCHOBAMHU TEXHHUYECKOTO PETYIMPOBAHUS, TEXHUYECKUMU
periaMeHTaMH, CHCTEMON CTaHIapTH3alMU B cepe cepBrca, MEKTYHAPOIHBIMA HOPMATUBHBI-
Mu jaokymeHTtamu: crangapramu cepuu MCO 9000, XACCII, rapmoHu3anueil HallMOHaJIbHON
CHCTEMBI CTaHJAPTH3AINH C MEKAYHAPOTHBIMH HOPMAaTHBHBIMHU JTOKYMEHTAMHU TOJATBEPIKICHHU-
€M COOTBETCTBUS, JOOPOBOJIBHON cepTU(UKaIel YCIyr B cdepe cepBuca, CBOJHBIMU XapaKTe-
PUCTHKAMU Pe3yabTaTOB U3MEPEHUN, (pakTOopamu, BIUSIOMIUMU Ha Ka4eCTBO PabOThI CEPBUCHON
OpraHu3aliy, KaueCTBOM IepcoHaia, 000py10BaHMs, MaTepHAIOB, CPEJICTB U3MEpeHuH, nHppa-
CTPYKTYpPBbI, KAY€CTBOM MPOIYKIIMH U Ka4eCTBOM OOCIYKUBAaHUS, OCHOBHBIMU TEPMHUHAMHU U OTI-
pEeleneHns MU KBATUMETPUH, ITOKA3aTEIIMH KauyeCcTBa yCIYT.

OO0mmast Tpy10eMKOCTh OCBOCHUS AUCIUIUIMHBI COCTABIISIET 7 3a4E€THBIX €MHHUII, 252 Jaca.
[IpenonaBanue AUCIUIIIMHBI BeAeTCS Ha 1 Kypce Ha 2 ceMmecTpe u Ha 2 Kypce Ha 3 ceMecTpe
IIPOIOJDKUTEIHHOCTBIO 18 Hemenb KaKAbIi U MpeaycMaTpUBAeT MPOBEACHNE YICOHBIX 3aHITHI
CJIEAYIOIIMX BHUJIOB: JIEKIIUU, B TOM YHCJIe IPOOJIEMHbIE JIEKIIUHU, TPAKTUYECKHE 3aHATUS B Qop-
Me. CEMUHApPHI-TPEHUHTH, BBITIOJIHEHUE 33aJ]JaHuil B pabodyeil TeTpaau, pelieHHe CUTYaIllMOHHBIX
3aj1a4, pa3paboTKa TPYNIOBBIX IMPOEKTOB, MOKJIAJbI-IIPE3CHTAIIMHM, CaMOCTOSTEIbHAs padboTa
00yJaromuxcsi, TPYIIOBbIe M WHANBUAYAIbHBIE KOHCYIbTAIIMH. [IporpaMmoil mpeaycMOTpeHbI
CJICAYIONINE BUIBI KOHTPOJIS: TEKYIIUH KOHTPOJIb YCIIEBAEMOCTH I10 PE3yIbTaTaM OCBOCHHSI Ka-
KIIOTO OJIOKA JUCIUILIMHBI TIPOBOAMTCS (B YCTHOM M MHCBMEHHOW (hopMe, B BUJE TECTOB, YCT-
HBIX OIPOCOB, PEIICHUS CUTYAIIMOHHBIX 3a/1a4, 3aIUTHI MPAKTHYECKUX padoT), MPOMEKYTOTHAS
aTTectauus B popme 3auéra (2 cemectp) u k3ameHa (3 cemecTp) sl OYHOW U 3a04HON dopM
oOyueHwns. Pe3ynbpTar yCBOCHUS 3HAHUN M MPAKTUIECKUX HABBIKOB, KOMIIETCHIINN OIEHHBACTCS
B Oayiax B COOTBETCTBHHM C METOAMYECKMMM PEKOMEHIALMAMU IO OIpPENEIICHUI0 Pe3yIbTH-
pyromei oleHKH AOCTIKeHHui oOyuatomuxcst mo aucuumuHe b1.0.13 «Cranpaptuzanus u
yIpaBlIeHUE Ka4eCTBOMY.

Ha ounoii ¢opme oOyueHus: nmporpaMMoi JUCHUILIUHBI PETYCMOTPEHBI JIEKIMOHHBIE
3arsaTus (50 yacoB), 3aHATHS ceMHHApCKoro Tuma (36 4acoB), KOHCYIbTaIuu (4 yaca), mpoBese-
HUE TTPOMEXKYTOUHOM aTTecTanuu (4 4aca) U caMocTosiTeNbHas padoTa cryaeHTa (158 gacos).



Ha 3aounoii ¢hopme oOydeHUS: TPOrpaMMOil JUCITUIUTMHBI MPETyCMOTPEHBI JICKIIMOHHBIE
(4 vaca) 3aHATHSA, IPAKTHYCCKUE 3aHATHs (4 Yaca), cCaMOCTOsATeNIbHAs pabora cTyaeHTa (236 ua-
COB), ITPYIIIOBbIE KOHCYJIbTALMU (4 yaca), MpoMeXyTouHas arrectanus (4 Jaca).
OCHOBHBIC TOJIOKEHUS TUCIUIUIMHBI JTOJDKHBI OBITh HCIIONB30BaHBl B JaTbHEHIIEM TpU
noaroroske u 3anmure BKP.

2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 110 JUCHMILJIMHE, COOTHECEHHBIE C MJIa-
HHUPYEeMbIMH pe3yJIbTATaAMH 0CBOEHHUsI 00pa30BaTeIbHON NPOrpaMMbl

Ne | Hupexc kom- [Tnanupyemble pe3yabTaThl 00yUeHHS
- TeTCHIMH, (KOMIIETCHIINH, HHIUKATOpa JOCTHIKCHUS KOMIICTCHIIHH )
MHAMKATOpa
JOCTUKCHUA
KOMIICTCHIIUN
1 OIlK-3 CIIOCOOHOCTBIO OOeCIeYrBaTh TPEOyeMoe KaueCTBO MPOIIECCOB OKa3aHMUS

ycayr B u30paHHOM cepe TpoPecCHOHATbHOMN NESTEILHOCTH B YACTH:
OIIK-3.1. OneHuBaeT KauyecTBO OKa3aHUsSI YCIYyT B CEPBHCE HA OCHOBE
KJIMCHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA

OIIK-3.2. O6ecnieunBaeT TpedyeMoOe Ka4eCTBO MPOIECCOB OKA3aHMS yC-
JYT B CEPBUCE B COOTBETCTBUU C MEXKIYHAPOIAHBIMH M HAIIMOHAJIHHBIMH
CTaHIapTaMH

OIIK-3.3. OGecrieunBaeT OKa3aHUE yCIYT B COOTBETCTBHUHU C 3asBICHHBIM
Ka4eCTBOM.

3. Mecto aucuumiunel B ctpykrype OOII

Juctummnza b1.0.13 «CranagapTuzanus U yrnpaBlIeHUE KaueCTBOMY SBISETCS AUCLMILIN-
HOM mepBoro 6J0ka MmporpamMmbl OakajlaBpraTa U OTHOCUTCS K 00s3aTeIbHON 4acTH OCHOBHOM
npodeccuoHaIbHOM 00pa3oBaTeNbHON MHporpaMMbl Mo HampasieHuto noarotoBku 43.03.01
«CepBuc» npoduns «{udpoBsie cepBUCH 11 OU3HECA.

N3ydyenne nanHOM AUCHMILIMHBI Oa3upyeTcs Ha 3HAHUHU IIKOJIbHON NMPOrpaMMBbl IO ecTe-
CTBEHHOHAyYHbIM U OOLIECTBEHHBIM IpEeIMETaM: MaTeMaTuka, Gu3nka, XMMHsl, 0OLIECTBOBEIE-
HUE.

OCHOBHBIE MOJOKEHUS TUCIUIIMHBI JOJDKHBI OBITh MCIOJb30BAaHBI B JalbHEHIIEM MpPU
noaroroBke u 3anure BKP.

4. O0beM JUCHUIUIMHBI B 324€THBIX €IMHULAX C YKA3aHMEM KOJMYeCTBA aKaJeMHUYeCKHX
4acoB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4aroluXxcs ¢ npenojaBaresieM (1Mo BHaam
YueOHBIX 3aHATHI) U HA CAMOCTOSITEJILHYIO Pad0Ty 00y4arommxcs

OO0mas TpyA0€MKOCTh JUCIIUTUIMHBI COCTABIISIET 7 3a4€THBIX eIUHUIY 252 aKaa1.4acos.

(1 3auemnasn eounuya coomsemcmeyem 36 akademuyeckum 4acam)

4.1. Jinst 04HOIi hopMBbI 00YUeHHS:

Ne Bunbr yaeOHOM nesSTETPHOCTH CemecTphl

/o Bceero 2 3

1 KonTakTHasi padoTa 00y4yalmuxcs ¢ npenogaBarejaemM 94 38 56
B TOM YHCIIE: - - -




1.1 | 3aHsaTHS JIEKIIHOHHOIO TUIIA 50 16 34
1.2 | 3ansaTHI CEMHHAPCKOTO THUIA, B TOM YHCIE: 36 18 18

CemuHapHI

JlabGopaTopHbie pabOTHI

[IpakTHueckue 3aHATH 36 18 18
1.3 | KoncyabTamun 4 2 2
1.4 | IlpomMe:XyTOUHAs aTTECTALHUS 4 2 2
2 CamocTosiTeJibHAsi patoTa 00y4aOIMXCSH 158 70 88
3 DopMa POMEKYTOUHOI aTTecTAlUM (324€eT, IK3aMeH) 3au K3
4 OO01mas TPyI10eMKOCTh yac 252 108 144

3.e. 7 3 4




4.2. lns 3a0uHoii ¢popmMbl 00yUeHus :

No Buapl yueOHOM nesTeIpHOCTH CemecTphl
T/ Beero | 2 3
1 KonTakTHasi padoTa 00y4arommxcs ¢ npenogaBareaemM 16 8 8
B TOM YHCIIE: - - -
1.1 | 3aHsTHA JIEKIIMOHHOTO THTIA 4 2 2
1.2 | 3aHsaTHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 4 2 2
CemuHapHI
JlaGopartopHbie pabOTHI
[IpakTHyeckue 3aHATUS 4 2 2
1.3 | Koncynpranuu 4 2 2
1.4 | TlpoMexxyTodHas aTTecTalys 4 2 2
2 CamocTosiTeJIbHasi pa60oTa 00y4aloHXCS 236 | 100 136
3 DopMa NPOMEKYTOYHOM aTTecTAllUM (3a4€eT, IK3aMeH) 3au K3
4 OO0uasi Tpy10€eMKOCTh yac 252 | 108 144
3.e.
7 3 4




5. Conepxxanne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHueM 0TBeJIeHHOI0 HA HUX KOJIMYeCTBAa aKaJeMu-
YeCKUX YaCOB M BUJ0OB Y4eOHbIX 3aHATHI

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX paboT, TabopaTopHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 BBOJHAs 2 | CemuHAp-TpEHUHT 5 O3HaKoMJIEHHE C
1. CTaH}IapTI/ISa- METpPOJIOTUM, CTaHAAPTU3AUN U cepTI/I(pr/I- JH/ITepaTypoﬁ o
nus ¥ cepruduka- | Kauuu. TEPMUHBI M ONPENIETIEHUS B 00IacTy JUCHUIUIMHE Ha Caii-
Usl KaK MHCTPY- CTaHIApTH3AIMU, CEPTUDUKAIIUN U METPO- e ObC
MEHTEHI obecreye- JIOTUH. znanium.com. Co-
HHS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHS CTAaHIAPTH- CTaBJIEHUE TEPMUHO-
ayr 3aIU, CepTH(UKAIIMN U METPOJIOTHI. JIOTHYECKOTO CIIOBapst
1/2 JI: Tema 1.2. Cucrema cragapTH3AIMH. 1 TpaguunonHas 5 IIpopaboTka y4ueOHO-
[MpuHIMnbl ¥ GYHKIUK CTAaHJAPTU3AIHH. ro marepuana. Iloz-
CpencTBa cTaHIapTU3AMHA. METOIBI CTaH- TOTOBKA K MPaKTH4e-
JApTU3AIHH. CKUM 3aHITHSAM
2/2 JI:Tema 1.3. HopmaTuBHBIE TOKYMEHTHI 110 2 Tpagnimonnast | 2 | BelmonHeHne  3ajaHuii B 5 [Ipopabotka yueOHO-
crangapTi3amy. Crucrema 3aKOHOIATEIb- paboueii TeTpaan ro marepuaina. Iloz-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- TOTOBKA K MPaKTH9e-
YEeCcKOro perynupoBaHus. HarmmoHansHbIe CKUM 3aHITHSM
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CHUCTEMBI TEXHHUECKOTO PETYIHPOBAHUS B
CEKTOpe Typu3Ma U cepBuca
I1P: 3ansarue 2: «M3yueHHe TEXHUYECKOTO
3aKOHOIATEIbCTBAY
JI:Tema 1.4. Crangaptuzanus OpogyKIUU U 2 TpaauunonHast 2 | BeimonHenne 3agaHuii B 5 [IpopaboTka yaeOHO-
yCIyT. AHAJIN3 CUCTEMBI CTAHJAPTH3AINN B paboueii TeTpaam. ro marepuaia. [log-
TypU3ME U CEpBUCE W HAIPABICHUS €€ CO- YcTHBIH ompoc. TOTOBKA K MPaKTH4e-
BepuieHcTBOBaHMs. CucTemMa Kiaccuduka- KourpoabHas Touka Nel. CKUM 3aHSITUIM
[IUU ¥ KOJTUPOBaHNE TEXHUKO-
HSKOHOMHYECKON MH(OPMAIHH.
I1P: 3ansarue 3.: «'ocynapcTBeHHas HH-
(hopmamnmoHHas cucTeMa MapKUPOBKH
JI:Tema 1.5. Cucrema MeXIyHAPOTHOH 2 [Ipobnemuas 2 | BpimonHenwe 3amaHuid B 10 | IIpopabotka yueGHO-

cTaHaapTU3auu. MexayHapoaHOe COTPY/I-
Hu4ecTBO Poccuiickoit deneparuu B odyac-
TH CTaHIapTH3AINK B chepe Typusma u cep-
BHCA.

pabodeii TeTpanu

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4EC-
CKUM 3aHATUAM
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IIP: 3ansrue 4. «Onpenenenue NOAIMHHO-
CTH TOBapa M0 MITPUX KOy MEKIYHAPOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymHOCTh ¥ IPOBEJICHHE Cep- 2 TpamuuuonHast | 2 | BemonHenwe 3agaHuii B 10 | IIpopabotka yueOHO-
tuduKama. [1opsIok NpoBeaeHNs CepTH- paboueii TeTpaam. ro marepuaia. [log-
(ukarm. MexayHapoIHast CepTUPHKAIIHS. TOTOBKA K MPaKTH4e-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3ausitre 5. «PacmmppoBka MapKUpo-
BOYHEIX 3HAKOB)
JI:Tema 1.7. IlogTBepkacHUE COOTBETCTBHSI. 2 TpamunuronHas 2 | BeimonHenne 3agaHuii B 10 [IpopaboTka yueOHO-

®opMBbI 003aTETHLHOTO OATBEPIKICHUS
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa-
Ous Kak (bopMa TIOATBEPKACHUSA COOTBETCT-
BuUs cepsl cepBuca U TypusMma. Jlexmapa-
o 1 CepTI/Iq)I/IKaTBI COOTBECTCTBHS, 3HAKH
COOTBECTCTBUA.

IIP: 3ansTHe 6. : «AHANIHM3 peanbHOTO CEP-

paboueii TeTpanu.

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKHM 3aHATHAM




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
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TH(HKATa COOTBETCTBHS»
6/2 JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 2 nmpobIeMHas 2 | BemonHeHne 3amaHWNd B 10 | Ipopabotka yueOHO-
cdepax cepsuca. paboueii TeTpaiy. ro marepuana. [Tox-
IIP: 3ansrtue 7.: «MexayHapoJiHas cucTeMa VYerHblii onpoc. TFOTOBKa K IpaKkTUie-
enuaUI prsndecknx Benuaud (CHU)» KonTtpoabHasi Touka Ne2 CKHM 3aHATHAIM
6/2 JI:Tema 1.9. O61ye cBeJCHUS O METPOJIO- 2 Tpapuumonnast | 3 | Joxnman-npeseHTanust 10 | IIpopaboTka y4eOHO-
ruu. Bunel n3mepenuii. Meronsl usmepe- KonTpoabHast Touka Ne3 ro marepuana. I[lox-
Hui. Cpenctea usmepenuii. Merposoruye- TFOTOBKA K IpaKTUye-
cKoe obecriedeHue cepsl cepBHCa. ckuM 3aHsTusM [ox-
I1P: 3ansarue 8. O630p 3aKOHOAATEIILCTBA B TOTOBKa K TECTHPO-
cdepe cTaHAAPTU3ALNY U CEPTUPHKALNN B BaHMIO 110 pa3zeny 1.
obnacTu cepBuca.
I1P: 3anarue 9. TectupoBanue no pasaeny 1 | TectupoBanmue. [Ipopabotka yueOHO-

1.

KonTponbnasi Touka Ned

ro marepuana. Ilog-
TOTOBKA K IIPOMEXY-
TOYHOU aTTeCTalluu




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

o =
< o
g < 3 =
Q =y | <
o = X )
) < 2
= < = = = " 0
= & = =
8 = = = Q >
g = 5% S | g o
= HaumenoBanue e = o & o =
5 o 3 = S
= pasnena 5 o | E = = ©
5 g | = = | g g | g 5
an an) < = < jan m jes
a, o O o 0 o) - ) o )
9 = = = [0 N = = = o =
= = o =2 S Q3 S L s (5}
o ¥ m /M = I~ [ = = /M = /A
T 0 O Q ) 9 K < ) = )
5 O S o ) & 3 & =% = S
= < = = =) = < ¥a) = & =
=7 s 8 = < O 5 < = «
g = = T 1 =) 1) = « s
2| &3 I~ 2 5 o o, o o
z o 2 &l 9¢ o 9 & S
ST LS = |8 oS N7 S @) S
Koncynpramms 2
[IpomexyTodHas aTTecTanus — 3a4eT — 2 yaca
1/3 JI:-Tema 2.1. CymiHOCTb KauecTBa, ero 3Ha- 2 TpanuuuoHHas 2 BrmmonHenue 3agaHuii B 8 CocraBieHue TepMHu-
2. CHCTEMBI YeHHe M (PYHKIMH yIIPaBICHHUSI KAYECTBOM paboueii TeTpaam. HOJIOTHYECKOTO CJI0-
YIIpaBIeHUs Ka- MPOAYKIINH U YCIyT. MeTOA0I0THIecKre Baps
OCHOBBI YIIPaBIICHUS KAY€CTBOM.
YECTBOM
IIP: 3ansrtue 10. «M3ydyenue noHsATHS «Ka-
YECTBO»
JI:Tema 2.2. Kpamumerpust. OCHOBHEBIE TED- 2 TpagunuonHas 8 IIpopaboTka yueOHO-
p p p pop yq
MUHBI H OTIPEICIICHUs KBATUMETpuH. Beioop ro MaTepuania
ONpEeAeIIIOIIMX MTOKa3aTeaell KauecTna.
IToka3aTenu kauecTBa yCiyT.
2/3 JI:Tema 2.3. ®akTOpHI, OMPEACIIAIOIINE Ka- 2 Tpanuimonnas 2 | BeimosmHeHME — 3aJaHUNl B 8 ITpopaboTka yuebHO-
YECTBO; XapaKTEPUCTHKH, TIOKA3aTeIH 1 paboueii Terpamum YCTHBIH ro marepuana. [loa-
METOBI HX OTPEACICHHUS, METOIbI KOHTPOJIS orpoc. TOTOBKA K MPaKTH4e-
Ka4yecTBa YCIYT U MPOIYKIUH. KonTpoabHas Touka Nel. CKUM 3aHITUAM

10




Howmep Henenu cemecTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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IIP: 3ansrtue 11. «M3yuenune MexxayHapo-
HBIX CTaHIapToB kauecTBa yciayr MCO ce-
puu 9000y,
JI:Tema 2.4. ®akTophl, BIMAAIONINE HAa Kade- 4 TpagunuoHHAS 8 [IpopaboTka y4eOHO-
CTBO PabOTHI CEpBUCHOM opranm3anuu. Ka- ro MaTrepuana
YeCTBO MEepcoHana, 000pyJOBaHUs, MaTe-
pHaloB, CpEACTB U3MEpEHHA, HHYPaACTPYK-
Typbl. JlepeBo kauectBa. KauecTBo nmpoayk-
LIMM ¥ Ka4eCTBO o0cimyxuBanust. [leris ka-
4ecTBa
JI:Tema 2.5. DBotonusi MOIXOAOB K IIPO- 2 Jlexuus 2 | CuryanmoHHas 3aaada 8 IIpopabotka yueOHO-
1lecCy YNpaBJeHUS KaueCTBOM IPOIYKINH (pobemHas) ro marepuaia. [lox-
(pabor, ycayr). TOTOBKA K MpaKTHIe-
ITP: 3ansatue 12. «Bocmpusitie coBpeMeH- CKHUM 3aHITHSIM
HOM KOHICNIMU YIpPABJICHHS KadeCTBOM
(151 yCIIoBHi LIMBUITU30BAHHOTO PHIHKA))
JI:Tema 2.6. MextyHapoHasi © MEKTOCY- 4 Tpaguuuonnas | 2 | CuryauuoHHas 3amada 8 IIpopabotka yueOHO-
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Howmep Henenu cemecTpa

6/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JApCTBEHHAS CTaHAAPTH3aLUUsA. Mexrocy- ro marepuaia. [loz-
JapcTBeHHble cranaaptel ctpad CHI B Ty- FOTOBKA K IIpaKTh4e-
puctckoit otpaciu Poccun. MexayHapon- CKHUM 3aHITUAM
Hble craHaapTsl cepun ISO 9000, XACCII u
HUX UCIIOJIB30BaHUC.
[1P: 3ansatue 13. «AKHOHEpHOE OOIIECTBO
MOJIYYHIIO CEPTU(HHUKAT COOTBETCTBHS
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHS CEPTHU- 4 8 IIpopaboTka yueOHO-
(UKaLMKU B CHCTEMHOM MEHE/PKMEHTE Kade- ro MaTepuaia
ctBa CHCTEMHBIN TTOJXO]] K YIIPABICHHUIO
kauecTBa. [IpUHIMITBI 1 0OCOOEHHOCTH BCE-
TpanuuuonHas
o0Omrero meremxkMenTa kagectsa (TQM).
OCHOBHBIE TIPUHIIMITB YIPABJICHHS KauecT-
BOM. MoJienb CHCTEMbI MEHEIPKMEHTa Kaye-
CTBa
JI:Tema 2.8. YrpasiieHre NpEANPHITAEM Ha 4 Jlexuus 2 | CuryarmoHHas 3aaJa. 8 ITpopaboTka yueOHO-
OCHOBe MapkeTnHra. OneHka Ka4ecTBa CHC- (mpoGremHas) VYcTHBIH ompoc. ro marepuaia. Iloz-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TeMbl o0cyxuBaHuA. OpraHu3anus, BUABI KonrposbHas Touka Ne2 TOTOBKA K MPaKTHIE-
Y METO/Ibl TEXHUYECKOTO KOHTPOJIS KauecT- CKHUM 3aHSTHUSIM MOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKa MPEe3eHTaIN
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaes-
KaMH Ha POCCUIICKOM PBIHKE?»
713 JI:Tema 2.9. CymiHOCTb, COAepKAaHUE U TIpa- 2 Tpaguumonnas | 7 | [pymmoBoit  mpoekt. [ok- 8 IIpopabotka yueOHO-
BOBBIC OCHOBBI CEPTU(HKALUK MPOTYKIIUH U Ja-TIpe3eHTaIHs ro marepuana. [Tox-
CHCTEM KauecTBa. KonrpoabHas Touka Ne3. TOTOBKa K MPaKTHYe-
I1P: 3anarus 15-17 «Pa3pabotka [lomuruku CKHUM 3aHATHSAM IOJI-
B obnactu kauecTBa B chepe cepucan TOTOBKa MPEe3eHTaIN
(TpynmoBO# MPOEKT). IIPOEKTa
8/3 JI:Tema 2.10. 3arparsl U KayecTBO MPOJIYK- 4 TpaguuuoHHas 8 [Ipopabotka yueOHO-

muu (pador, yciyr). OneHka pe3yiabTaTHB-
HOCTH JeSITeIHbHOCTH OpraHu3aluy B objac-
T Ka4eCTBa C HCIIOJB30BAHUEM KPUTCPHUEB
[IPEMUH 110 Ka4ECTBY.

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKa NPE3CHTAIIUN
MpoeKTa
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 0oOydaromuxcs ¢ mpenojaBaTesieM
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7-9/3 JI:Tema 2.11. HanpaBiieHus nesTeIbHOCTH 4 Jlexmus 1 | TectupoBanue 8 IIpopabotka yueOHO-
IO MOBBINICHHUIO KAYeCTBa U 0E30MacHOCTH (mpoGiiemHast) KourpoabHas Touka Ned ro marepuana. [loa-
MPOJYKIHUH U YCIYT B 00JIaCTH TypU3Ma 1 TOTOBKA K TECTHPO-
cepuca. [Topsox pa3paboTKu U BHEAPEHUS BaHUIO 110 paszeny 2.
CHCTEMbI MEHE/DKMEHTA KauecTBa B Pa3iify- IMoaroroBka K mpo-
HBIX 00J1acTAX SKOHOMUKHU. JJOKyMeHTaIus MEKYyTOUHOU aTTe-
NpEeANpUSITHS, TPUMEHsieMasi B COOTBETCT- CTaLH.
BUH C TpeOOBaHMSIMH CHCTEMBI Ka4ecTBa
YCIYT U IIPOIYKIIUH
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynprarmms 2
[IpomexyTouHast aTTecTalms — 3k3aMeH — 2 4aca
Hroro 50 36 8 158
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Joist 3a04Hoi (hopmMbI 00yUeHUs:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYEC-
CKHX palboT, 1JabopaTOpHBIX padoT, ce-
muHapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenojgaBaTeeM
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1/2 JI: Tema 1.1. Beenenue. Mctopus pa3BuTHs 1 BBOJHAasI CeMuHap-TPEHUHT 11 O3HaKOMJICHHE C
1. Crannaprusa- METPOJIOTHH, CTAHAAPTH3ALNN U CEPTUPH- JUTEPaTypOr 1O
1us u cepTuduKa- Karuu. TepMUHBI U OTIpeieIeHus B 00JIacTh IHUCIUININHE Ha Ca-
1Hs KaK HHCTPY- CTaHIApPTHU3AINH, CePTU(UKAIIUN U METPO- Te OBC
MEHTHI o0ecreue- JIOTUH. znanium.com. Co-
HHMS KauecTBa yc- IIP: 3anstue 1. «TepMuHoNOrUs CTaHAAPTU- CTaBJICHHE TEPMHHO-
ayr 3alUH, CePTUPUKAIINNA H METPOIIOTHI. JIOTHYECKOTO CIIOBAPS
1/2 JI: Tema 1.2. Cucrema cranmapTH3AIIMH. 1 TpamunronHas 11 | Ipopabotka yueOHO-
[puHOUNE! ¥ GYHKIMHA CTaHIAPTH3AINH. ro marepuaia. [1og-
CpencTBa cTaHIapTU3AMHA. MeTOIBI CTaH- TOTOBKA K MPaKTH4e-
JApTU3AIIHH. CKHM 3aHITHAM
2/2 JI:Tema 1.3. HopMaTuBHbIE TOKYMEHTHI 110 1 | BomonHenne 3amaHuil B 11 | Ipopabotka yueOHO-
cranaapTuzanuu. CucremMa 3aKoHOAaTeNb- pabodeii Terpagu. YCTHBIH ro marepuana. [loa-
HBIX 1 HOPMATUBHBIX aKTOB B c(hepe TeXHU- orpoc TOTOBKA K MPaKTH4e-

YCCKOT'0 PEryJIMpOBaHUs. HaIII/IOHaJ'ILHI)IC
CHUCTEMbI TEXHUYCCKOI'O PEryJIMPOBAHUA B

KourpoabHas Touka Nel.

CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3/2

4/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CEKTOpE TypH3Ma U CepBHCa
I1P: 3ansarue 2: «3yueHHe TEXHUYECKOTO
3aKOHO/IATEJIbCTBA»
JI:Tema 1.4. CtanmapTu3anus NpOAyKIIUA U 11 | Ilpopabotka yueOHO-
ycIyr. AHaJIN3 CUCTEMBI CTaHIapTH3ALNH B ro marepuana. [Tox-
TYpHU3MeE M CEpPBHCE U HAIIPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BepiIeHcTBOBaHMs. CrcreMa Kinaccupuka- CKUM 3aHITHAM
MM ¥ KOJUPOBaHHE TEXHUKO-
HSKOHOMHYECKON MH(OpPMAIHH.
I1P: 3ansarue 3.: «'ocynapcTBeHHast HH-
(hopmaiioHHas cucTeMa MapKHUPOBKI
JI:Tema 1.5. Cucrema MexayHapOTHON 11 | Ilpopabotka yueOHO-

CTaHIapTH3AIMKA. MeXIyHapOIHOE COTPY/I-
HU4ecTBO Poccuiickoit deneparyu B odyac-
TH CTaHIapTH3aINK B chepe Typusma u cep-
BHCA.

IIP: 3anstue 4. «Onpenenenne NOTMHAO-

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4eC-
CKUM 3aHATUAM
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Howmep Henenu cemecTpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CTH TOBapa Mo MTPUX KOIY MEXIyHapOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymHOCTh ¥ IPOBEJICHHE Cep- 11 | Ilpopabotka yueOHO-
tudukanuy. [Topsrok mpoBeaeHNs cepTH- ro marepuana. [Tox-
¢ukanmu. MexyHapoaHas cepTU(GUKAIHA. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3ansTue 5. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY
JI:Tema 1.7. IlogTBepxacHUE COOTBETCTBHSL. 11 | IIpopabotka yueOHO-

®DopMBbI 003aTETHHOTO OATBEPKICHUS
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa-
s KaK opMa MOATBEPKICHHUSI COOTBETCT-
BuUs cepsl cepBuca U TypusMa. Jlexmapa-
o 1 CepTI/Iq)I/IKaTBI COOTBECTCTBHS, 3HAKH
COOTBECTCTBUA.

IIP: 3ansTHe 6. : «AHAIHM3 peanbHOTO CEP-
TI/I(bI/IKaTa COOTBETCTBHUA»

ro marepuana. [loa-
FOTOBKa K MpaKkTUie-
CKHM 3aHATHIM
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Howmep Henenu cemecTpa

6/2

6/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 11 | Ipopabotka yueOHO-
cdepax cepsuca. ro Matepuana. [lon-
[1P: 3ansatue 7.: «MexayHapoHas cucTeMa TOTOBKA K MpaKTH4e-
enunull puznyeckux Benuuud (CHU)» CKHUM 3aHITUAM
JI:Tema 1.9. OOmmue cBeeHNsI 0 METPOJIO- 12 | Ipopabotka yueOHO-

run. Bunpl usmepennit. Meroasl uamepe-
Hui. Cpenctea usmepenuii. Merponoruye-
ckoe obecrnieueHune cdeprl cepBuca.

[1P: 3ansaTue 8. O630p 3aKOHOAATETHCTBA B
cdepe CTaHAaPTU3ALNY U CEPTH(GUKALINN B
o0acTu cepBuca

IIP: 3anstue 9. TecTupoBaHUe MO pasleny
1.

1 | TectupoBanmue.

KouTtpoabHas Touka Ne2
KonTpoabHasi Touka Ne3
KourpoabHas Touka Ned

ro marepuana. [loa-
FOTOBKA K IpaKkTUyie-
cKuM 3aHsaTuaMm Ilon-
TOTOBKa K TECTHPO-
BaHUIO 110 pazzaeny 1.

[Ipopabotka yueOHO-
ro matepuaina. [log-
TOTOBKA K IIPOMEXY-
TOYHOM aTTeCTAllNH.

Koncynpranus
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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IIpomexkyTouHas aTTecTamus — 3a4eT — 2 yaca
1/3 JI:-Tema 2.1. CymiHOCTb KauecTBa, ero 3Ha- 2 TpanuuuoHHas 1 BrmmonHenue 3agaHuii B 14 CocraBieHue TepMHu-
YeHUe U (PyHKIUH yrpaBiIeHUs] KAYeCTBOM pabouell Terpagu. YCTHBIN HOJIOTUYECKOTO CJI0-
2. Cucremsr IPOAYKIHMH U YCIyT. MeTo010rHuecKue onpoc Baps
YIUPaBICHUA K4~ | ocHOBHI yHpaBiIeHHs Ka4eCTBOM. KonrpoabHas Touka Nel.
4ECTBOM IIP: 3ansrtue 10. «M3ydyenue noHsATHS «Ka-
YECTBO»
JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 12 | IIpopaboTka y4eOHO-
MUHBI 1 OTIpeJIeNICHUs KBaJuMeTpuu. Boibop rO MaTepHaia
OTIPEIETIAIONINX MTOKa3aTeIel KauecTBa.
[Tokazarenu kauecTBa yciyr.
2/3 JI:Tema 2.3. ®akTOpHI, OMPEACIIAIOIINE Ka- 12 | IIpopaboTka y4eOHO-

YECTBO; XapaKTEPUCTHUKH, TIOKA3aTENN 1
METOBI UX ONpEAEIEeHNUs, METObl KOHTPOJIS
Ka4yecTBa YCIIyT U MPOAYKLUH.

I1P: 3ansrue 11. «I3y4yeHue MexayHapo-
HBIX cTaHaapToB kauecTsa ycayr UCO ce-

ro Marepuajia. HOH—
T'OTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI:Tema 2.4. ®akTophl, BIMASIONINE HAa Kaye- 12 | IIpopaboTka yueOHO-
CTBO pabOTHI CEPBUCHOM opranm3anmu. Ka- rO MaTepHaia
YeCTBO IepCcoHaNa, 000PyIOBaHMS, MaTe-
pHaoB, CPEICTB N3MEpPEeHNH, HHYPACTPYK-
Typbl. JlepeBo kadectBa. KauecTBo nmpomyk-
IIMM ¥ Ka4ecTBO oOcirykuBanust. [lers ka-
4ecTBa
JI:Tema 2.5. DBomtonusi MOIXOAOB K IIPO- 12 | Ipopabotka yueOHO-
IlecCy YNpaBJCHUS KaueCTBOM IPOIYKINH ro marepuana. [Tox-
(pabor, ycayr). FOTOBKa K MpaKkTUye-
IIP: 3ansatue 12. «Bocnpustue coBpeMeH- CKMM 3aHATHUAM
HOM KOHICNIMU YIpPABJICHHS KadeCTBOM
(s yCIioBHi IMBUITU30BAaHHOTO PHIHKA))
JI:Tema 2.6. MextyHapoHasi © MEKTOCY- 12 | IIpopaboTka y4eOHO-

JIapCTBEHHAs CTaHAapTU3anus. Mexrocy-
JapctBeHHble cTangapTsl ctpad CHI™ B Ty-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 0oOydaromuxcs ¢ mpenojaBaTesieM
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puctckoit otpaciu Poccun. MexnyHapon- CKHUM 3aHITHIM
Hble cranaapTsl cepun ISO 9000, XACCII u
X UCIIOJIB30BAHUC.
[1P: 3ansatue 13. «AKIHOHEpHOE OOIECTBO
MOJIYYHIIO CEPTU(HHUKAT COOTBETCTBHSI
JI:Tema 2.7.OCHOBHBIE ITOJIOKESHHSI CEPTH- 12 | Ipopabotka yueOHO-
(HUKaMU B CHCTEMHOM MEHEKMEHTE Kade- ro MaTepuaia
ctBa CHCTEMHBIN TTOJXO]] K YIIPABICHHUIO
kauecTBa. [IpUHIMITBI 1 0OCOOEHHOCTH BCE-
o0rmrero MmeHempxkMeHTa kagectBa (TQM).
OCHOBHBIE IPUHIIMITBI YTIPABJICHHUS KayeCT-
BOM. MO}ICHB CHCTEMBbI MCHCI)KMCHTA Ka4dec-
CTBa
6/3 JI:Tema 2.8. YnpaBiieHue npeanpusTHeM Ha 12 | IIpopaboTka y4eGHO-
ocHOBe MapkeTrHra. OleHKa KauecTBa CUC- ro Marepuaina. [Tox-
TCMBI 06CJ'Iy)KI/IBaHI/I$[. OpFaHH?;aHPIH, BHUbI TOTOBKA K IMpaKTHU4€C-
N METOAbI TEXHUYECKOT'O KOHTPOJISA Ka4eCT- CKHUM 3aHATHUAM IO~
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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Ba MPOAYKINH U YCIIYT. TOTOBKa IMPE3EHTAINN
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaes-
KaMH Ha POCCUIICKOM PBIHKE?»
713 JI:Tema 2.9. CymiHOCTb, COACpKAHUE H TIpa- 12 | Ipopabotka yueOHO-
BOBBIE OCHOBBI CEPTU(HKALNK MPOTYKIIUH U ro marepuana. [Tox-
CHCTEM KauecTBa. TOTOBKa K MPaKTHYe-
IP: 3ansatus 15-17 «Pa3padotka [Tonutuku CKUM 3aHSITHSAM HOJI-
B obnactu kauecTBa B chepe cepuca» TOTOBKa MPEe3eHTaINN
(TpymnmoBoii MPOEKT).. IIPOEKTa
8/3 JI:Tema 2.10. 3aTpaTsl U Ka4eCTBO MPOIYK- 12 | Ipopabotka yueOHO-
mun (pador, ycmyr). OneHka pe3yiabTaTHB- ro marepuaia. [lox-
HOCTH JIESITENFHOCTH OpraHu3aluy B obiac- TOTOBKA K MPaKTHYe-
TH KauecTBa C HMCIHOJIb30BAHUEM KpPUTEPHEB CKHUM 3aHSTHSIM MOJI-
NpeMHi 110 Ka4ecTBYy. TOTOBKA MPE3eHTaINN
MpoeKTa
7-9/3 JI:Tema 2.11. HampaBnieHus 1€ATEITLHOCTH 1 | TectupoBanue 14 | IIpopaboTka y4eOHO-

I10 HOBBIIIEHHUIO KaYeCTBa U 0€30MMaCHOCTU

KonrpoabHas Touka Ne2

To MaTepuaja. HO,Z[-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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MPOAYKIINH U YCIYT B O0JIACTH TypH3Ma U KonTpoabHas Touka Ne3 TOTOBKA K TECTHPO-
cepuca. [Topsok pa3paboTKu U BHEAPEHUS KourpoabHas Touka Ned BaHUIO 110 paszeny 2.
CHUCTEMbI MCHEPKMECHTA Ka4€CTBA B pa3inyi- HO)IFOTOBKa K IIpo-
HBIX 00J1acTAX SKOHOMUKHU. JJOKyMeHTaIus MEKYyTOUHOU aTTe-
NpeaAnpuATUsa, IpuMeHdaEeMas B COOTBETCT- CcTanuu.
BUU C TPeOOBAaHMSIMH CHCTEMBI KaueCcTBa
YCIIyT ¥ IPOAYKIIHHU
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynprarus 2
IIpomexxyTodHas aTTecTanus — 3K3aMeH — 2 Jaca
Uroro 4 4 8 236
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PrYTvC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE
YYPEXIEHME BbICHIETO ITPOPECCHMOHAJIBHOT'O OBPA30OBAHIISI

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTuC

Aucm 24 uz 30

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl 1JIs CAMOCTOSITeIbHOM padoThl 00y-
YAKIIHUXCS M0 TUCHHUILINHE

Jljis caMOCTOSITeNTbHOM pabOThI MO AUCHHUIUIMHE 00YUYaIOIUECs UCIIONIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE!

Ne
n/n

Tema

TPYA0EMKOCTh
B aKaJ.4.

Ou. ‘ 3aou.

YyeoHO-MeTOAMYECKOE o0ecneueHne

(2 cemecT

)

1. VcTopus pa3BUTHS METPOJIOTHH, CTaH-
JapTH3aly U cepTuUKannu. TepMuHbI 1
OTIpeZIeTICHUsI B 00JIaCTH CTaHIapTU3ALNY,
cepTH(UKAINU X METPOJIOTHH.

5

11

2. Cucrema cragapTH3alud. [IpuHIMIIEL 1
¢ynkium crannaptuzanun. CpencTa cTaH-
JapTu3anuyi. MeTosl CTaHAapTU3ALKH.

11

1. OcHoBEI MeTpONIOTHY, CTAHAAPTH3ALMH U
ceprudukanuu: Yuedbrnoe mocoodue / H.JI.
Hy6ogoii, E.M. [ToptHOB. - M.: U]]
OOPYM: HULl UH®PA-M, 2014. Pexxum
JIOCTyTIa
http://znanium.com/catalog.php?bookinfo=44
7721

3. HopmaTuBHBIE JOKYMEHTBI IO CTaHIap-
Tu3anuy. CucteMa 3aKOHOMATENBHBIX U
HOPMaTHBHBIX aKTOB B chepe TEXHUIECKOTO
perynupoBanusl. HanmoHaneHble CUCTEMBI
TEXHUYECKOI'O PETYJIUPOBAaHUS B CEKTOPE
TypU3Ma U CEPBHCA.

11

4. CrangapTusanys IPOAYKIUH W YCIIYT.
AHan3 CUCTEMBI CTAaHAAPTH3ALMH B TY-
pH3Me U CepBHCE U HAIIPaBIICHUS €€ COBEP-
meHcTBoBaHus. CucteMa KiacCHupHUKauu 1
KOJHMPOBAaHHUE TEXHUKO-3KOHOMHYECKON
HHPOPMAIIH.

11

5. Cucrema MeXIyHapOJIHOM cTaHAApTU3A-
U, MexayHapoHOe COTPYTHUIECTBO
Poccutiickoit @eneparnu B 001acTu CTaH-
JApTU3AIMK B chepe Typu3Ma U CepBHUCa.

10

11

6. CyImHOCTb U MpoBeJieHHe cepTU(HKa-
uuu. [lopsinok npoBeneHust cepTuduKaimy.
MexayHapoaHas ceptudukarus. CepTu-
¢ukarst B CHI.

10

11

7. IToaTBepxneHne cCOOTBETCTBUS. DOPMBI
00513aTeFHOTO TIOATBEPIKICHIS COOTBETCT-
Bus. JI0OpOBOJIBHAS CepTH(HUKALNS KaK
(hopMa OATBEPKICHUS COOTBETCTBUS ce-
PBI cepBuUCca U TypusMma. Jleknapanuu u cep-
TU(PUKATH COOTBETCTBHS, 3HAKU COOTBETCT-
BUS.

10

11

8. Ceprudukanus B pa3MuHbIX OTPACIISIX
HSKOHOMHMKH.

10

11

9. OO01ue cBeeHns: 0 METPOJIOTruu. Busisl
n3Mepenuii. Metonsl namepenuit. Cpeactsa
n3MepeHuil. Merponornaeckoe obecrede-
HUE cephl YCIIyT.

10

12

(3 cemecTp)

10

1. CymHOCTh Ka4ecTBa, €ro 3HaUCHHUE U
(hyHKIHMU YIIPaBICHUS KAY€CTBOM MPOIYK-
LU U yCIyT. MeTO0JIOTHYECKUE OCHOBBI
YOpaBJICHUS] KAYECTBOM.

8

14

11

2. KBamumetpusa. OCHOBHBIE TEPMUHBI U
ornpezesenus Ksanumerpuu. Beibop ompe-

12

1. Ypapnenne kagecTBOM: yueOHOE
nocobue/A.M.EnoxoB - 2 u3z., nepepad. u
norn. - M.: HUI] UH®PA-M, 2015. Pexum
JI0CTyHa
http://znanium.com/catalog.php?bookinfo=48
6424
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JIeJSIIOIINX TMoKa3aTenel kauectna. [lokaza-
TN Ka4eCcTBa YCIyT.

12

3. ®akTopbl, ONPEAEIAIOIUE KAYECTBO;
XapaKTEePUCTUKH, TOKA3aTEIH U METOJIBI HX
OTIPEECTICHNsSI, METOIBI KOHTPOJIS KauecTBa
YCIYT ¥ IPOILYKIUH.

12

13

4. ®axTOpHI, BIUSIONIHE HA KA4eCTBO pabo-
ThbI cepBUCHOM opraHuzanuu. Kauecto
IepcoHaa, 000pyIOBaHMS, MAaTEPHAIIOB,
CpPe/CTB n3MepeHuil, UHPPACTPYKTYpPHI.
Jepeso kadectBa. KauectBo npoaykuuu u
KadecTBO oOciyxxuBanust. [leTs kauecTsa.
4 yaca.

12

14

5. DBoONHMS OJXO00B K MPOLIECCY yIpaB-
JICHUsI Ka4ecTBOM Ipoxykuuu (pabor, yc-

Jyr).

12

15

6. MexxayHapoaHas 1 MeXKroCyJapCTBEHHAS
cTaHzapru3anus. MexrocynapcTBeHHbIC
cranaaptsl ctpad CHI' B Typuctckoit o1-
paciu Poccnu. MextyHapogHbIe cTaHmap-
TbI cepun ISO 9000, XACCII u ux ucnonsb-
30BaHUE

12

16

7.OCHOBHBIC TIOJIOKEHUS CePTU(OUKAIIIH B
CHCTEMHOM MeHe/DKMeHTe kadecTBa Cuc-
TEMHBIN MOJIXO/ K YIPABICHUIO KaYeCTBa.
[TpuHIMIBI 1 0COOEHHOCTH BCEOOILEro Me-
HemkMenTa kadectBa (TQM). OcHoBHBIE
NPUHLMUIIBI YIIPaBJICHUs KadecTBOM. Mo-
JIelIb CUCTEMbI MEHE/PKMEHTa KauecTBa

12

17

8. YmpasneHue npeanpusTHEM Ha OCHOBE
MapkeTuHra. OrneHka KauecTBa CUCTEMBI
obcyxuBanust. OpraHu3anus, BUII K Me-
TO/bI TEXHUYECKOI'O KOHTPOJISI KaueCcTBa
MPOJYKIHUH U YCIYT.

12

18

9. CymHoCTb, COiepKaHNE U IPABOBHIE
OCHOBBI CEpTU(HUKALNY MIPOYKIINH U CUC-
TEM KauyecTBa.

12

19

10. 3arpatbl 1 Ka4ecTBO MPOAYKIUH (padoT,
yeciyr). OneHka pe3yldbTaTUBHOCTH Jes-
TENILHOCTH OpPTraHU3alliy B 00JIACTH KavyecT-
Ba C HUCIIOJIb30BaHHEM KPHUTEPUEB MPEMHUI
110 KauecTBYy.

12

20

11. HanpaBneHwust JesTENLHOCTH 1O TIOBBI-
IIEHUIO KayecTBa U 6€30I1aCHOCTH MPOTyK-
UM U YCIIYT B OOJIACTH TypH3Ma U CepBHUCaA.
Iopsinok pa3paboOTKH U BHEAPCHUS CHCTE-
MbI MEHE/DKMEHTA KaueCcTBa B Pa3IMUHbIX
001acTAX IKOHOMHKH. JJOKyMeHTaIus
MPeaNpUITHS, TPUMEHsIeMast B COOTBETCT-
BUU C TpeOOBaHUSIMH CUCTEMBI Ka4eCTBA
YCIIYT U IPOAYKIIHH.

14

2. YmpapicHHE Ka4eCTBOM: YueOHOe
noco6ue / FO.T. lectonan, B./I. Jlopodees,
H.1O. lectomai, 3.A. Argpeesa. - M.: HULL
NH®PA-M, 2014 Pexum moctyma
http://znanium.com/catalog.php?bookinfo=38
9993

3. YrpasieHue Ka4ecTBOM: CaMOOIICHKA:
VYueonoe mocodbue / b.1. 'epacumos, A.1O.
CuzukuH, E.b. I'epacumosa, I'.A. Cocenos. -
M.: ®opym:HUIT UHDPA-M, 2013. -
Pexxum noctyna:
http://znanium.com/catalog.php?bookinfo=40
1937
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http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937

7. ®OH/ OLIEHOYHBIX CPEJCTB Il IPOBeeHNUs TeKYIIel U MPOMEKYTOYHOH aTTecTAllul
00y4aoIMXCH M0 JUCUMUILIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB ux (opMUpPOBaHNs B MpoLecce 0CBoe-
HUs1 00pa30BaTeJbHOI MPOrpaMMbl

Ne Un- Conepxanne KoMmrieTeH- | Pazmen B pesynbraTe n3ydeHus paszena TUCIHIUIHHBL, 00eCTIeq -
oo | JeKc U JIUCTIATUIA- Baromiero (GopMHUpPOBaHHE KOMIIETEHIINH (MHINKATOPA TOCTH-
KOM- | (MHAHMKAaTOpa JOCTHKEHUS | HEBI, 0Gec- JKEHHSI KOMITCTEHITNH) O0YYarONHiCs TOJDKEH:
Tie- KOMTIICTEHIINH) MEYNBAIO- 3HATh yMeTh BIAJICTh
TEH- LIUH 3Tambl
UH, ¢hopmupo-
UH- BaHHE KOM-
JTKa- NEeTEeHINU
TOpa (uuauKaTO-
JIOCTH pa mocTtu-
xKe- JKCHUS
HUSA KOMIICTCH-
KOM- IIHH)
MIeTCH
10105
1 OIIK- | crmocoOHOCTRIO 00eCTIeYnBaTh TPEOYEeMOE KaueCTBO MPOLIECCOB OKa3aHUs YCIyT B U30paHHOU cdepe mpo-
3 (heccroHaNBHOM NEATSITFHOCTH

OIIK-3.1. - OnrenuBaer
Ka4ecTBO OKa3aHUs YCIyT
B CEpBUCE HA OCHOBE KIIH-
E€HTOOPHECHTUPOBAHHBIX
TEXHOJIOTHI

OIIK-3.2. - OGecnieuuBaeT
TpebyeMoe KauecTBO Ipo-
[[ECCOB OKA3aHUsl YCIyr B
CepBHCE B COOTBETCTBUH C
MEXIYyHAPOJHBIMA M Ha-
[UOHAJIBHBIMU  CTaHZIAp-
TamMu

OIIK-3.3. - OGecrieunBaer
OKa3aHHE YCIIyT B COOT-
BETCTBUHU C 3asBJICHHBIM
Ka4yeCcTBOM

Bce pazne-
JIBI

CyIIHOCTb, MOHS-
THE U METOJIBI
OLIEHKH KayecTBa
OKa3aHHs yCIyT
Ha OCHOBE HC-
I10JIb30BaHU
KIIMEHTOOPHEHTHU -
POBaHHBIX TEXHO-
JIOTHIA.

IIpumensaTr
COBPEMCHHBIC
METO/IBI OLICH-
KH KayecTBa
OKa3aHMs yc-
JYT C y4EeTOM
KIIMEHTOOPH-
E€HTHPOBaH-
HBIX TEXHOJIO-
THH.

HaBrpikaMu onieHkm Ka-
YECTBA OKA3aHUsl YCIIyT
Ha OCHOBE KJIMEHTOOPU-
E€HTUPOBAHHBIX TEXHO-
JIOTHM.

OcHoBHble n0J10- | [IpuMensTs Hagwikamu onieHk# Ka-
JKCHHS U IPUHIK- | MEKIYHApOI- | YecTBa MPOIECCOB 00-
eI OOCSCIICYCHUST | HBIC U HALIMO- | CIY)KMBaHWSA U pa3pa-
KadyecTBa MpOIeC- | HaJIbHEIC 0OTKHM peKOMEHIAIN
COB OKa3aHUs CTaHIapThHI B 0 €ro MPHUBEICHUIO B
YCIIyT Ha OCHOBE Hessix ooec- COOTBETCTBUU C MEXK-
MEXTYHAPOJHBIX | TIEUCHUS Ka- JIyHapOJIHBIMH U Ha-
Y HAIlMOHAJBHBIX | YeCTBa MPO- [IMOHAIILHBIMH CTaHAAP-
CTaHJapTOB. [IECCOB OKa3a- | TaMH.

HUS yCIyT

CEPBHUCHOMN

OpraHu3aIuy.
OcHoBHbIe IpuH- | Mcmoms3oBatek | HaBeikamu paboThl ¢
IUTIBL, (POPMBI U METOJIbI JIOKyMEHTAIMOHHBIM
MeTOIbI (PyHK- yIpaBJIeHUs obecreueHneM CUCTEMBI
IIMOHUPOBAHHUS KadecTBOM B yIpaBleHUs] KAY€CTBOM
CHCTEMBI o0ectie- | memsix obec- ycIyr
YeHHs 3aSBJICHHO- | TICUEHUS He-
ro ypoBHs Kaye- 00X0aUMOT0
CTBa yCIyT ypoBHS (HYHK-

LIMOHUPOBA-

HUS TIpoLec-

COB 00CITyXH-
BaHUs
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7.2. Onucanue nokasaresjied 1 KpUTepHeB OLCHNBAHUSI KOMIIETEHIIMII HA pa3HbIX 3Tanax
X (OpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUSA

PesyabTaT 00yuenus no
AUCHHILIHHE

IToka3aTeab oneHHU-
BaHUA

Kpurepuii ouenuBanus

Tan 0CBOEHUA KOMIIe-
TeHIHH

3HaHUE CYNTHOCTH, TOHSITHS
¥ METOJOB OILIEHKU KaueCcTBa
OKa3aHWs YCIyr Ha OCHOBE
HCIIONB30BAHUS  KIIMEHTO-
OpPHEHTHPOBAHHBIX  TEXHO-
JIOTHI; OCHOBHBIX ITOJIOXKE-
HUM W TPHUHIUIIOB obecre-
YEeHUsI KayecTBa MPOLIECCOB
OKa3aHHs YCIyr Ha OCHOBE
MEKIYHAPOIHBIX W HAIHO-
HaJIbHBIX CTaHI[apTOB; 0oC-
HOBHBIX HPUHLUIIOB, (OpM
U MeToJ0B (YHKIHOHHPO-
BaHHUSA CHCTEMBI obecreue-
HUA 3asIBJIICHHOI'O ypOBHSI
Ka4yecTBa YCIIYT.

YMeHue mpuMeHsTh COBpe-
MEHHBIE METOABI  OIEHKH
Ka4eCcTBa OKa3aHUs YCIYT C

y4ueTOM KIIMCHTOOPUCHTHU -
POBAaHHBIX TeXHOJ’IOl"Hﬁ;
MNPpUMCHATH MCKAYHapoa-

HbIC U HAIITMOHAJIbHBIC CTAaH-
JapThl B IEeJsIX obecriede-
HUS Ka4decTBa IIPOLIECCOB
OKa3aHus YCJIYyr CEpBUCHOH
OpTraHM3aIliM;  HCIIOJIB30-
BaTh METOJBI YIIPABICHHS
Ka4ecTBOM B IEISIX obecre-
YCHHUS HEO0XOIUMOTO
YpOBHS ()YHKIIMOHUPOBAHHS
MPOIIECCOB OOCTY)KHBaHUSI.
Bragenue HaBBIKAMH OIICH-
KM KauecTBa OKAa3aHUA YyC-
JIYT Ha OCHOBE KIIMEHTOOPH-
CHTUPOBAHHBIX TCXHOJIO-
TUi; HaBBIKAMU  OLIEHKH
KayecTBa TPOIECCOB  00-
CIIy>)KHBaHUSI M pa3pabOTKH
pEeKOMEeHAaluil Mo ero mnpu-
BEJICHUIO B COOTBETCTBUU C
MEXIYHapOAHbBIMM U Ha-
[IMOHAJIGHBIMH ~ CTaHAApTa-
MH; HaBbIKaMH pPabOTHI C
JIOKyMEHTAI[HOHHBIM ~ 00ec-
MCUYCHUEM CHUCTEMBI YIIpaB-
JICHHUS Ka4eCTBOM YCIIYT.

YceTHbll onpoc
Joknag-npe3eHTauus
TectupoBanue

CTyzeHT TpOIEeMOHCTPHPO-
BaJI 3HAHHWE CYIIHOCTH, MO-
HSATHS W METOJOB OILICHKH
KayecTBa OKa3aHUsl YCIyr
Ha OCHOBE HCIIOJIb30BAHUS
KIIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTHH; OCHOBHBIX
MOJIOXKEHUH ¥ TNPUHLUIIOB
obecrieueHNs Ka4ecTBa
MPOLIECCOB OKAa3aHUS YCIYT
Ha OCHOBE MEXTyHApOIHBIX
W HAIMOHAJBHBIX CTaHIap-
TOB; OCHOBHBLIX NPHUHIHUIIOB,
¢dbopm 1 MeTon0B (yHKIHO-
HUPOBaHMsI CUCTEMBI obec-
IICUYCHUA 3asBJICHHOT'O
YPOBHSI Ka4ecTBa yCIIyT.
CTyIeHT TPOAEMOHCTPUPO-
Bal yMCHHE IPHMCHATH
COBPEMCHHBIC METOBI
OLICHKH KayecTBa OKa3aHHS
YCIYT C y4eTOM KJIHEHTO-
OPHCHTHPOBAHHBIX  TEXHO-
JIOTUH; NPUMEHATb MEXIY-
HapOJHBIC U HallUOHAJIbHBIC
CTaHIAPTHI B LIENAX obecre-
YEeHUsI KauecTBa IPOILIECCOB
OKa3aHUsl YCIyI' CEpBHCHOHI
OpraHM3aliu;  HCIIOJb30-
BaTb METOJbl YyNpaBICHHS
Ka4eCcTBOM B IIeNsIX obecrie-
YeHHs HE00XOJMMOTr0
ypOBHS (HDYHKIIMOHUPOBAHHS
MPOLECCOB 0OCIYKUBAHHS.
CTyIeHT TPOAEMOHCTPUPO-
BaJl BJIAACHUEC HaBbBIKAMU
OLICHKH KayecTBa OKa3aHUs
yCIyr Ha OCHOBE KIIMEHTO-
OPUCHTUPOBAHHBIX TEXHO-
HOFHﬁ; HABbIKAMHU OILICHKHU
KayecTBa IPOIECCOB  00-
CIly)XMBaHHs W Pa3pabOTKH
PEKOMEHAIMHA 10 ero Npu-
BEIICHHIO B COOTBETCTBUH C
MEXAYHapOJHBIMM W Ha-
LMOHAJBHBIMU  CTaHJapTa-
MH; HaBBIKAMH PabOTHl C
JIOKYMEHTAI[MOHHBIM ~ 00ec-
NEYCHNEM CHUCTEMBI YIIpaB-
JICHUS] KAYECTBOM YCIIYT.

dopmupoBaHUe CIIOCOOHO-
CTH OLCHHUBATh Ka4eCTBO
OKa3aHHUs YCIYT B CEpBHCE
Ha OCHOBE KJIHCHTOOPHUCH-
THPOBAHHBIX TEXHOJOTHI;
obecrieunBars Tpedyemoe
Ka4yeCTBO IPOLIECCOB OKa-
3aHHSl YCIyT B CEPBHCE B
COOTBETCTBUM C MEXK/IYyHa-
POAHBIMHU W HaIMOHAJb-
HBIMH CTaHAapTamu; obec-
NEeYMBaTh OKa3aHUE YCIyT
B COOTBETCTBHH C 3asiB-
JICHHBIM Ka4eCTBOM

TexHoI0rMsl OEHUBAHNS 3HAHUI 00y4aAIO M XCH

Jlis OLEHKH pe3ysbTaToB OOyYeHUs IO JUCLUUIUIMHE, T.€. 3HAHWW, YMEHHUH, HaBBIKOB U
(MM OmBITa AEATEIILHOCTH, XapaKTEPHU3YIOLINX ITarbl (OPMHUPOBAHUS KOMIIETEHINIA 1 obecrie-
YMBAIOIIUX JOCTH)KEHUE INITAHUPYEMBIX PE3yJIbTaTOB OCBOCHMSI 00pa30BaTeNbHOI POrpaMmsl, B
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YHHUBEPCUTETE UCHOIB3YIOTCS JIEMEHThI OaJIbHO-PEHTUHTOBOM TEXHOJIOTHH.

bannbHO-peWTHHIOBAsE TEXHOJIOTHS OLIEHKH JOCTH)KEHUM oOydaromuxcs (manee - BPT)
npeHa3HaueHa IS MOBBIIICHUS! 00BEKTUBHOCTH U JOCTOBEPHOCTU ONPENEICHUSI YPOBHS MO-
TOTOBKM  OOy4YalOIIMXCSl W HCIOJB3YeTCs C  Ienblo  (OPMHPOBAHHS  JIMYHOCTHO-
OPUEHTHPOBAHHOTO OOY4YEHUs, CTUMYJIHPOBAHHMS CHCTEMATHYECKOH palboThl 00y4aromuxcs,
PACKPBITUSL UX TBOPUECKUX CIIOCOOHOCTEH, A PepeHIraui OUeHKN 3HaHUuH 1 (POPMUPOBAHUS
UTOTOBOTO MOPT(HOINO 00YyUaIOIIET0Cs, OTPAYKAIOIIETO BCE €r0 JTOCTHKEHUN 32 BpEMs 00yUeHHS
B YHUBEpPCUTETE.

BPT no3BoJsisieT 00y4aommmces:

- IOHUMATb CHUCTCMY TCKYIICTO OUCHUBAHUS IO NUCHUIUIMHAM C LCJIbIO IOJYUYCHHUA I10
HHWM HUTOI'OBBIX OLICHOK,

- 0CO3HaTh HEOOXOJUMOCTh CUCTEMATHYECKON paOOThI MO BHIMOJHEHUIO Y4eOHOTO TUIaHa
Ha OCHOBAHWU 3HAHHUS CBOEH TEKYIEH PEUTUHIOBOW OLICHKH MO KaXJO0M AUCUUILUIMHE U €€ W3-
MEHEHHUE M3-32 OCBOCHUS MaTepHalla HE B YCTAaHOBJICHHbBIE [TPENI0IaBATENIEM CPOKHU;

- CBOEBPEMEHHO OLICHUTb COCTOSIHUE CBOEH pabOThI MO M3YYEHUIO JMCUUIUIMHBI, BBITOJI-
HEHHIO BCEX BUJIOB y4eOHOM paboThI 10 HavaIa MpOMEKyTOUYHOM aTTeCTaIlHH;

- OIIpEeJIeNIUTh CBOM JMUYHBINA OOLINI PEUTHUHT U CPAaBHUTH €r0 ¢ peHTHHraMH JAPYrHX 00y-
YaroLUXCsl.

B kadecTBe BHYTpEeHHEW IIKalbl TEKYLIUX OLIEHOK Hcmoiib3yeTcst 80 OanibHas OleHKa
o0yyJaroImuxcs M0 TpeM KPUTEpUsSM: MOCEUIaeMOCTb, TEKYIIUIl KOHTPOJIb YCIIEBAEMOCTH, aK-
TUBHOCTb Ha y4eOHBIX 3aHATHUSX.

PacnpeneneHHe 0annoB MCXKAY BUAAMU KOHTPOJIA YCTAHABJIMBACTCA B CICAYIOIIEM CO-
OTHOIIICHHH

- mocenieHre yueOHbIX 3aHATuH (0 30 0anioB 3a MoceleHue Bcex 3aHsAThi);
- TeKYUIUI KOHTPOJb ycreBaeMocTH (10 50 0aioB), B TOM YHUCIIE:

1 3ananme Texymero kourposns (0-10 6amios)

2 3ananue Tekymero kouTponus (0-10 6amos)

3 3aganme Tekymero konTponus (0-10 Gasios)

4 3ananue Texymero KonTpos (0-15 Gamwios);

O OOHYCHBIE PEHTHHIOBBIE OALIbI 33 AKTUBHOCThH HA 3aHATHAX MO MTOTaM CEMe-
ctpa (0-5 6amon).

HpI/I 3TOM ITOCECIAa€MOCTDb SaHHTI/Iﬁ JICKIHIMOHHOI'O THIIA (33 HCKIIIOYCHHUEM IIOTOYHBIX,
6omnee 100 "emoBeKk) M 3aHATHNA CEMHUHAPCKOTO THUITA OIICHUBACTCS HAKOMUTEIBHO CIIETYIOIIUM
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o0pa3oM: MakCHMaJIbHOE KOJIMYECTBO OayioB, OTBOJMMBIX Ha ydeT mocemiaemoctu (30 Gan-
JIOB), JIETUTCS HAa KOJWYECTBO JIEKIMH (32 MCKIIOYCHHEM MOTOYHBIX, Oosiee 100 uenoBek) u
MPAKTUYECKHUX 3aHATHIA 10 auciuiuinHe. [lomydeHHOe 3HaueHNe onpeernsieT KOJHMIECTBO O0a-
JIOB, HAOMPAaEMBIX 00YYaIOLIMNMCS 32 TIOCEIICHUE OTHOTO 3aHSTHSI.

[Ipu oreHKe BBHIMONHEHUS 33aJaHUN TEKYIIEro KOHTPOJS B OaylaX YYHTHIBAeTCs CTe-
IIEHb CaMOCTOSITEJIbHOCTH BBIIIOJTHEHHON pabOThI.

[Tpu mpoBeJeHUH 3aHATHI CEMHUHAPCKOro THIa (QUKCHpyeTcs ydeOHash aKTUBHOCTH 00Y-
YAIOUIMXCS M TIPH ONPEACTICHUH UTOrOBOTO PEHTHHTA 32 CEMECTP HAYUCIIATh 33 Hee 10 5 peid-
THUHTOBBIX OOHYCHBIX OaJlIoB.

PeliTunroBelie Oasibl HAOUPAIOTCS B TEUEHHUE BCETO Mepro/ia 00y4eHHUs 10 AUCHUTIINHE U
bukcupyoTcs myreM 3aHeceHus B «KypHal ydeTa MocemaeMoCcTd U TeKyIIero KOHTpoIs yc-
MEeBaEMOCTH IO TUCHUILUTUHE (MOyI0), mpakTuke» B JI1OC yHuBepcurera.

P€3yJIBTaTI>I TCKYLICTO KOHTPOJIA YCHCBACMOCTHU YYMTBHIBAIOTCA IIPHW BBICTABJIICHUU
OLICHKH B XOJ€ HpOMe)KYTOqHOﬁ aTrTeCTaluu CIICAYIOIINM 06pa30M.

OneHKa «OTIWYHO» BBICTABISACTCS TOJIBKO IO pE3yJibTaraM CAaud JK3ame-
Ha/muHEepeHIIMPOBAHHOTO 3a4eTa. ABTOMATHYCCKOE NPOCTABJICHUE OLECHKH «OTIIMYHOY» HE
JIOTTYCKAETCsl.

Ecnu no pesynomamam mexkyuiezo KOHmpoaa ooyuarowuiica Haopani:

71-80 6ann - umeem npago noayYums «ABMOMAMOM) «3AUMEHO)» UIU OUECHKY «XO0-
pouioy;

62-70 6annoe - umeem npaso nojiydumb «A6MOMAMOM) «3A4YMEHO» UJIU OUEHKY «
ydoeﬂemeopumeﬂbuo»;

51-61 6ann - 06sa3an coasame 3auem/IK3amen;

50 6annoe u nusrice — He 0ONYCK K 3auemy/IK3aMeH).

OO0yyaromuiicss UMEeT MPaBO YIYYIIUTh OIIEHKY B pe3yJIbTaTe HEMOCPEACTBEHHOMN Cla-
yu 3K3ameHa/audGepeHnnpoBaHHOTO 3aueTa. TeXHOJIOTHs BHICTABIICHUS UTOTOBOW OIEHKH, B
TOM YHCJIE TIEPEBO/I B UTOTOBYIO S5-OJTHbHYIO IIKATy OLEHKH OIPENENSIeTCs CIASIYIOIUM 00-
pazom:

Tabauna nepesosa pedTHHIOBBIX 0aJ1J10B
B UTOTOBYIO 5 - 0AJVIbHYI0 OLIEHKY
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ABTOMATHYECKAS OI[EHKA BaJuiel 3a 3a- | O0mas
Bbanabl yeT/IK3aMeH cymMMma HToropas onenka
3a4YTEHO IK3aMeH .

3a ceMecTp min | max | 6ajioB

i 89-90 4 (xopor1io)
71-80 3a4TeHO 4 (XOpOoIIO) 18 20 91-100 5(ommno)
62-70 3a4TeHO (3(YJIOBJICTBOPUTEIHHO) 15 20 77-90 4 (xopor1io)

i 62-75 | 3(ymoBIETBOPUTEIHHO'
51-61 Jlomyck K 3aueTy/IK3aMeHy 11 20 2681 4 (xopoumo)
50 u meHee He nomyck k 3auery, 5K3aMeHy

Buabl cpeacTB oneHMBaHUs, IPUMEHSIEMbIX IIPH NMPOBEACHHH TEKYIIero KOHTPOJIS
H IIKAJbl OEHKH YPOBHSl 3HAHUM, YMEHUIl W HABBIKOB NPH BbINOJHEHUH OTAEJIbHBIX
(popM TeKyLIEro KOHTPOJISA

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

IIlxaJjia OeHKU YPOBHSI 3HAHUI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTejn olleHUBaHHUS

«5»

- MIOJIHO PACKpBITO COAEp)KaHUE MaTe-
puaina;

- MaTepuan U3J0XKEH I'PaMOTHO, B OIpe-
JEJIEHHOM JIOTMYECKOM MOCIEN0BaTENBHOCTH;

- MPOJAEMOHCTPUPOBAHO CHUCTEMHOE U
r1y0oKoe 3HaHHEe IPOTPaMMHOI'0 MaTepHuana;

- TOYHO HCIOJIb3YETCSI TEPMHUHOJIOTUS;

- MOKa3aHO YMEHHE WJLTIOCTPUPOBATH
TEOPETUYECKHE  TOJIOKEHHUSI  KOHKPETHBIMHU
MIpUMepaMu, MPUMEHATh UX B HOBOH CUTYallUH;

- IIPOJIEMOHCTPUPOBAHO YCBOCHUE paHEE
M3YUYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUH,
YMEHHI U HaBBIKOB;

- OTBET MPO3BYYaJ CAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIIPOCOB;

- MPOJAEMOHCTPHUPOBaHA CIIOCOOHOCTH
TBOPYECKU MPUMEHSTHh 3HAHUE TEOPUH K pellie-
HUIO TPO(eCCHOHANBHBIX 3a/1a4;

- MIPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOH yueOHOI U HayYHOU JIUTEpaTyphl;

- JIOTTYIIIEHBI O/THA — IBE€ HETOYHOCTH MPH
OCBEIIEHNH BTOPOCTENEHHBIX BOMPOCOB, KOTO-
pBI€ NCTIPABIISIOTCS 110 3aMEYaHHUIO0

— OOyuaromnuiics MOKa3bIBacT BCe-
CTOpPOHHHE M TIIyOOKHE 3HaHHs Ipo-
rpaMMHOTO MaTepuara,

— 3HAaHME OCHOBHOH M JOIOJIHM-
TEJIBHOU JIUTEPATYPBHI;

—  IIOCJIEOBAaTeNbHO U YEeTKO OTBEYa-
€T Ha BOIIPOCHI OWJIeTa U JIOTIOJHUTEIb-
HBIC BOIIPOCHI;

—  YBEPEHHO OpHEHTUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHPYET CIIOCOOHOCTh
IMPUMCHATb TCOPETUYCCKUEC 3HAHUA JJIA
aHaNM3a MPaKTHYECKUX CUTyalui, e-
JaTh TIPABUIIBHBIE BBIBOJBI, TPOSBIISET
TBOPYECKHUE CIOCOOHOCTH B TIOHHMAa-
HUH, W3JI0KEHHH M HCIOJIb30BAaHUU
MPOrpaMMHOT'0 MaTepuala;

—  TIOITBEPKAACT IIOJHOE OCBOCHUE
KOMITETEHIINH, MPETyCMOTPEHHBIX TPO-
rpaMmoi

«“»

- BOIIPOCHI M3JIaraloTcsi CUCTEMATH3UPO-
BaHO U MOCJIEIOBATEIIBHO;

- MPOAEMOHCTPUPOBAHO YMEHHUE aHaJIM-
3UpOBaTh MaTepHall, OJHAKO HE BCE BBIBOABI
HOCAT apTyMEHTUPOBAHHBIN W J1OKa3aTesIbHbIN
XapakTep;

- IIPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOMH JIUTEpaTypHI.

- OTBET YAOBJIETBOPSIET B OCHOBHOM TpeE-
OOBaHUSAM Ha OICHKY «5», HO TIPH 3TOM MMEET
OJIMH U3 HEIOCTATKOB:

- oOyJatomuiics
MIOJIHOE 3HAaHUE

- MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOHU U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JTAeT TIOJTHBIE OTBETHI HA TeOope-
TUYECKHE BOMPOCH OWiieTa U JAOIOJHU-
TENBHBIE BOMPOCHI, AOIMyCKass HEKOTO-
pble HETOYHOCTH;

- MPABUIBHO TIPUMEHSET Teope-
TUYECKHE TOJOXKECHMUsSI K OLECHKE MpakK-

IIOKa3bIBACT

30 © PI'YTHC




a) B M3JI0)KEHUH JOMYIIEHb HeOOoIbIIne mpo-
0eIbl, He NCKAa3HBIINE COJICPIKaHUE OTBETA,

0) nomyieHsl OJJUH — JIBa HeJodYeTa Mpu OcC-
BEIICHUH OCHOBHOTO COJEPYKaHMsI OTBETA, WC-
MpaBJICHHBIC TI0 3aMEYAHHUIO TPETIOaBaTENs;
B) JOMYIIEHBI OMMOKa MK Ooiee JByX Hemo-
YEeTOB NPU OCBELICHUH BTOPOCTEICHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCIIPABISIOTCA MO 3a-
MEUaHHIO MPEToIaBaTes

TUYECKUX CUTYalIUM;

- JIEMOHCTPHUPYET XOPOILIUN ypO-
BEHb OCBOCHHS MaTepuaja U B IIEJIOM
MOATBEPKJAET OCBOCHUE KOMIICTCHIIUMH,
NPEAYCMOTPEHHBIX MPOTPaMMOit

«3»

- HETIOJIHO WJIM HETIOCJIeI0BATENIFHO pac-
KpBITO COJEp:KaHUE MaTepHuaja, HO IIOKa3aHO
oflee MOHUMaHKHE BONPOCA U MPOAEMOHCTPU-
pPOBaHBl yMEHHs, IOCTaTOYHBIC ISl JalbHEH-
LIEro YCBOCHUS MaTepHaa,

- YCBOCHBI OCHOBHBIE KaTErOpUH I10 pac-
cCMaTpuBacMoOMy MW JOIIOJIHHUTCIbHBIM BOIIPO-
cam;

- MMEJINCh 3aTPYJHEHUS] WIN JOIyLICHBI
OMOKN B OMNpENENICHUH IMOHSTUH, HCIIOJB30-
BaHUU TEPMMHOJIOTUH, HCIPABIEHHBIE IOCIE
HECKOJIbKUX HAaBOAAMIUX BOIIPOCOB;

- IPY HETIOJTHOM 3HaHWHU TEOPETUYECKOTO
MaTepHaja BBIIBICHA HEIOCTaTo4Hasi chopmu-
POBaHHOCTb KOMIIETEHIMH, YMEHUW U HABBIKOB,
CTYACHT HE MOKCT MPUMCHHUTL TCOPUIO B HOBOM
CUTYyalluy;

- MPOJEMOHCTPHUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPaTyPBI

- oOygatomuiics MTOKa3bIBaeT
3HaHHE OCHOBHOTO

- MaTtepuansa B o0beMe, Heo0Xo-
JUMOM JJisl TIpeAcTosAuIel mpodeccuo-
HaJbHOM NIeATEIHLHOCTH,

- MpU OTBETE Ha BOMPOCHI OMJIEeTa
U JIOTIOJHUTENBbHBIE BOIMPOCHI HE J0-
MyCKaeT TPyOBIX OIINOOK, HO HCIBITHI-
BAaeT 3aTpyAHEHHS B TMOCIEIOBATEIHHO-
CTH WX U3JI0KCHHUS,

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cmnocoOHOCTh MPUMEHATH Teope-
TUYCCKUEC 3HAHUA IJId aHaJIM3a IPaKTU-
YECKHUX CUTYaLIHA;

- MOJITBEPIKIACT OCBOCHUE KOM-
METCHIUH, TPEAYCMOTPEHHBIX  IPO-
FpaMMOfI Ha MUHUMAJIbHO OO0IIYyCTUMOM
yYpOBHE

«Q»

- HE PACKpPBITO OCHOBHOE COJICpXKaHHE
yueOHOTO MaTepHana;

- 00Hapy)KEHO HE3HAHWE WJIM HETIOHUMAa-
Hue Oomnplielt wiM Haubojiee Ba)KHOM dYacTH
y4eOHOT0 MaTepuana;

- JIOTIYIIEHBl OIIMOKKA B ONpeAeIIeHUH
MOHSITUH, TPH KCIOJb30BAHUN TEPMHUHOJIOTHUH,
KOTOpbIC HE HCIHPABJICHBI IMOCJE HECKOJIBKUX
HAaBOJIAIIUX BOIIPOCOB.

- He c(hopMHpPOBaHBI KOMIIETESHIINH, YME-
HUS 1 HABBIKH.

- 00yJaloNUiCs UMEET CYIIeCT-
BCHHbIC HpO6eJILI B 3HAHUAX OCHOBHOI'O
y4eOHOro MaTepuaa o AUCIHUILIHHE,;
- HE CrocoOeH apryMEeHTHPOBAHO
U TIOCJEOBATENILHO €ro HM3JIarath, J0-
MyCcKaeT TpyOble OIMMOKH B OTBETAX,
HEMIPaBUIILHO OTBEYAET Ha 3aj[aBacMble
BOTPOCHI WU 3aTPY/IHSIETCS C OTBETOM;
- HE TMOATBEPXkAAET OCBOCHHE
KOMIIETEHIINH, TPETyCMOTPEHHBIX TPO-
rpamMmoi

OLCHOYHA IIKAJa YCTHOI'O 0TBETA

IIponeHTHBII HHTEPBAT
OLICHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ w|N

Cpe()cmeo OYeHuearus — mecmuposarnue

Ixana oueHKN YPOBHSA 3HAHMA, YMEHHH M HABBIKOB MPHU pPellieHUU TeCTOBBIX 3aJaHUI

Kpurepun onenku

OIICHKA

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB
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BBITIOJIHEHO BEPHO 33JJaHUMU «», ecim (70 — 89)% MpaBUILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIFHBIX OTBETOB

«2», eciu MeHee 50% NnpaBUIBLHBIX OTBETOB

Oyenounas wxana ycmmozo omseema (llpezenmayus yuebnozo mamepuana)

IIpoueHTHBIN HHTEPBAJ OLlEHKA

OLCHKH

Mmenee 50%

51% - 70%

71% - 90%

Gl Wi

90% - 100%

OneHoYHAs IIKAJIA MPH NPe3eHTAIIMHA Y4eOHOro MaTepuaJia

Kputepun

ouenka (100
0aJ1J10B —
max)

CoOTBETCTBUE NPE3CHTALUHN COACPKAHUIO HAIMCAHHOM CTaThbU

[IpesenTtanus H0KHA PACKPHIBATH OCHOBHEIC MOJIOKECHHS CTAaThU. JlOKITaquyuK CTaBUT
3amady W e, OOpPHCOBBIBAEeT MPOOJIEMY HWCCIENOBAaHUS, METOABl M METOJOJIOTHUIO,
JTIOKJIaIBIBA€T OCHOBHBIE PE3YJIbTATHI UCCICAOBAHIS, IETACT BHIBOIBI.

10

Cobmoienne periiaMeHTa.

CTYI[CHTY OTBOAUTCA 5 MHHYT Ha NPE3CHTALlUIO U 10 5 MHHYT Ha OTBCTHI Ha BOIIPOCHI
cryneHToB. Ecim mpeseHTanms 3aTAruBaeTcsl U MpOAoDKaeTes Oosee 5 MUHYT, OIEHKa
JOKJIQTYMKY CHIKAETCsl 32 HeyMeHue 3(h(DEeKTUBHO pacrpeleIuTh BpeMsI BHICTYIUICHHUS.

15

KauecTBo cialinos.

[pe3enTanus JOMKHA COEP)KAaTh MUHUMYM TEKCTa: TOJIBKO Te3Uchl. KoMMeHTapuu K
Te3ucaM JarTcs AOKIaT4MKOM B ycTHOW (opme. [loompsiercss nemoHcTpanus rpaduye-
CKUX MaTepuaios, potorpaduii, rpadukoB, TAOIUI H T.11.

15

KomMmeHnTapuu noxmaqanka K ciaimam.

KoMMeHTapuu far0Tcs Y€TKO U SICHO, HE 3aYUTHIBAIOTCS JOKJIAAUYMKOM W HE JyOJiH-
PYIOT TEKCT ciaiifioB. JloKiIaqunk MMeeT MpaBO «II0JCMAaTPUBATH» B CBOW 3allMCH, HO
3aUMTHIBAHUE JTUX 3alHCeil He AOIycKaeTcs! 3auumannoe cmyOeHmom GvlCMyNeHuUe
OYeHUBAEMCsl KAK HEYO08IeMBOPUMENbHOE.

20

Bnanenue aynuropuei.

Komuccus npenogaBateneil olieHMBAaeT BHUMAHHUE CTYIEHTOB K Mpe3eHTAINH, TOpsi-
JO0K B ayJIJUTOPUH, CIOCOOHOCTD JOKJIa4nKa 00ecIIeYnTh TUIIWHY, IPUBJICYb HHTCPEC K
cBoel mpe3eHTauuu. JJokIaauuk npe3eHTyeT CBOU 0K HE MPENoIaBaTeNio, a CBOUM
COI‘pynHHI/IKaM! He)IOCTaTO‘-IHOC BHUMAHUEC ayAUTOPHUU K MNPE3CHTAUU, IIYyM B IIOME-
LICHUU OLICHUBAECTCS KaK HEYMEHHUs JOKJIAIMKa 3aMHTEPECOBATh CIYLIATENS U CYIIECT-
BCHHO CHM)XACT OLICHKY ITPE3CHTAllU.

25

Huckyccus.

OtcyTcTBHE KOPPEKTHBIX BOIIPOCOB OT CTYACHTOB O3HAYAET MOCPEICTBEHHOE KA4eCT-
BO npe3eHTanuy. OT ayJUTOpUH JOJDKHO MOCTYNIUTH HE MeHee 3 BonpocoB. [loknamuuk,
B CBOIO OYepe]ib, JIOJDKEH OTBETUTh Ha HUX YETKO U SICHO, YJIOKUBIIUCH B periamMeHT (5
MUHYT).

15

Uroro:

100
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Buasbl cpeacTB oleHMBaHNs, IPUMEHsAEeMbIX IPU NPOBEACHUH NMPOMEKYTOYHOH aT-
TeCTAlMH M IIKAJIbI OLICHKH YPOBHSI 3HAHUI, YMEHHI M HABBIKOB IIPH UX BbINOJIHEHUH

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

IkaJja oueHKH YPOBHS 3HAHHH, YMEHMI1 H HABBIKOB IPH YCTHOM OTBETE

Onenka

Kputepun ouennBanus

IToka3aTen oLleHUBaHUS

«5»

- IIOJIHO PACKPBITO COAEPKAHUE MaTe-
puana;

- MaTepran U3J0XKEH I'PaMOTHO, B OIpe-
JEJIEHHOM JIOTMYECKOM MOCIEN0BaTENIBHOCTH;

- MIPOAEMOHCTPUPOBAHO CHUCTEMHOE H
riIyOOKO€ 3HaHUE IPOrpaMMHOI0 MaTepHana;

- TOYHO HCIOJIb3YETCSI TEPMHUHOJIOTUS;

- [I0KAa3aHO YMEHUE HJUIFOCTPUPOBATh
TEOPEeTUYECKUE  MOJOKEHUsI  KOHKPETHBIMHU
IpUMepaMu, MPUMEHATh UX B HOBOH CUTYallHH;

- MIPOAEMOHCTPUPOBAHO YCBOEHHE paHEe
W3yYCHHBIX COIYTCTBYIOILIMX BOIIPOCOB, c(hop-
MHPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUM,
YMEHUH U HABBIKOB;

- OTBET MPO3BYYajJ CaAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIIPOCOB;

- IIPOJIEMOHCTPUpPOBaHa CIOCOOHOCTB
TBOPYECKU MPUMEHTH 3HAHUE TEOPUH K pellie-
HUIO MPO(eCCHOHANBHBIX 3a/1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOW y4eOHOH 1 HAyYHOU! JINTEPATYPHI;

- JIOTYILEHBI O/IHA — IBE€ HETOYHOCTH MIPH
OCBEILIEHUH BTOPOCTENEHHBIX BOMPOCOB, KOTO-
pbI€ UCPABISIIOTCS 110 3aMEYaHUIO

— OOygaromuiics TOKa3bIBaeT BCe-
CTOPOHHHE M TIIyOOKHE 3HaHHS Mpo-
rpaMMHOTO MaTepHala,

— 3HaHWE OCHOBHOH H JOMOJHH-
TEJIBHOU JIUTEPATYPBHI;

—  TOCJeNOBaTeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIeTa U JONOJIHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHPYET CIOCOOHOCTH
IMPUMCHATL TCOPETUYCCKUEC 3HAHUA JIA
aHalii3a NPaKTUYECKUX CUTyalui, ne-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B TOHUMAa-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
MIPOTPaMMHOI'0 MaTepuaa,;

—  TOATBEPXKIAeT IOJHOE OCBOCHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX MIPO-
rpamMmoi

«“»

- BOIIPOCHI HM3JIaral0TCsl CUCTEMATH3UPO-
BaHO M MOCJIEI0BATENBHO;

. MPOJIEMOHCTPUPOBAHO YMEHUE aHalU-
3UpOBaTh MaTepuaj, OJHAKO HE BCE BBIBOIbI
HOCAT apTyMEHTUPOBAHHBIN W J10Ka3aTesIbHbIN
XapaKkTep;

. MPOJIEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JIUTEpaTypHI.

- OTBET YJOBJIETBOPSIET B OCHOBHOM Tpe-
0OOBaHHUSAM Ha OICHKY «5», HO TIPH 3TOM HUMEET
OJIH U3 HEIOCTATKOB:

a) B M3JIOXKECHUU JIOMYIIEHBI HeOOJbIINE Tpo-

0elIbl, He NCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) mOmyIEeHBl OJWH — JIBa HeI04YeTa IPH OC-

BEIIIEHWH OCHOBHOTO COJIEP)KaHUs OTBETA, MC-

MIpaBJICHHBIC 10 3aMEYaHUIO IIPETNOaBaATENS;

B) JIOMYIIEHBI OMIMOKa Wi Oojee JABYX HeNo-

YETOB TPU OCBEIICHUH BTOPOCTEIICHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO HUCIPABISIOTCA IO 3a-

MEUYaHUIO MPENoaBaTes

- oOyJatronuiics OKa3bIBAET
IIOJIHOE 3HAHUE

- MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOI U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JIaeT IOJIHbIE OTBETHI HA TEOpE-
TUYECKHE BOMPOCH OMiieTa U JOTOJIHU-
TEJIbHBIE BOIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- MPAaBWJIBHO TNPUMEHSET TEOpe-
TUYECKHE TOJOXKEHUSI K OLEHKE Ipak-
TUYECKHUX CUTYaLIUN;

- JIEMOHCTPHUPYET XOPOIIMHA ypo-
BEHb OCBOECHMs MaTepHaja U B IIEJIOM
MTOATBEP)KJAET OCBOCHNE KOMIIETEHIIUH,
MIPeIyCMOTPEHHBIX POTPaMMO¥

- HETIOJIHO WJIM HETIOCIIeIOBATENILHO pac-
KPBITO COJiep)KaHUe MaTephalia, HO IMOKa3aHO
o0Iliee MOHUMAaHUE BOMPOCa U MPOJIEMOHCTPU-
POBaHBl yMEHHS, JIOCTATOYHBIC IS JATbHCH-

- oOyyJaroruiics
3HaHHE OCHOBHOTO

- Marepuaia B ob0beMe, HE00XO-
JIMOM JIJIsI TIpeJicTosAIel mpodeccro-

II0Ka3bIBACT
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«3»

LIEro YCBOCHUSI MaTepuana;

- YCBOEHBI OCHOBHbBIE€ KaTErOpUHU IO pac-
CMaTpUBAaEMOMY U JIONOJHUTEIBHBIM BOIPO-
cawm;

- MMEJUCH 3aTPYIHEHUS! WX JOMYIICHbI
OIIMOKU B ONpEACIICHUH TMOHATUH, HCIOJbB30-
BaHUU TEPMHUHOJIOTUH, HUCIpaBICHHbBIE IOCIIE
HECKOJIbKMX HaBOJSIIIMX BOIPOCOB;

— MIPU HEMOJIHOM 3HAHUU TCOPETUIECKOTO
MaTepuaja BbIABICHA HEJIOCTaTOYHAs chopmu-
POBaHHOCTb KOMIIETEHIMI, YMEHUN U HABBIKOB,
CTYJICHT HE MOKET IPUMEHUTh TEOPHUIO B HOBOI
CUTYallUu;

— MPOJICMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOMH JINTEpaTyphl

HaJbHOMN IEATENbHOCTH;

- TP OTBETE Ha BOMPOCHI Omiera
¥ JIOTIOJTHATENBHBIE BOMPOCH HE JI0-
MyCKaeT TPYOBIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHUS B MOCJIEAOBATEIbHO-
CTH UX H3JI0KECHUS;

- HE B MOJIHOMW Mepe JEMOHCTPH-
pyeT CIOCOOHOCTh TPUMEHSTH Teope-
TUYECKHE 3HAHMS Ul aHalHu3a MpakTH-
YECKHUX CUTYaLIH;

- MOATBEPKIAET OCBOSHUE KOM-
METEHINH, TMPEeIyCMOTPEHHBIX TIPO-
rpaMMOil Ha MUHUMAJIBHO JAOIYCTUMOM
ypOBHE

«2»

- HE pacCKpBhITO OCHOBHOE COJICPKAHUC
y4eOHOT0 MaTeprana;

- 00HApYKEHO HE3HAHHE WM HETIOHMMa-
HHe Oonbpleld WM HanbOoJee BaKHOW YaCTH
yueOHOTO MaTepHana;

- JIOTYIIICHBI OIIMOKKW B  OMNpEICICHUN
MOHSATHA, MPYU UCIOJIL30BAHUU TEPMUHOJIOTHH,
KOTOpbIC HE WCHpPABICHBI MOCIEC HECKOIBKHX
HaBOJAIIUX BOIIPOCOB.

- He c(OPMHUPOBAHBI KOMIIETEHIINH, YMe-
HUA 1 HABBIKU.

- oOyJaromuiicss UMeeT CyIIecT-
BEHHBIE MIPOOEIBI B 3HAHUSIX OCHOBHOTO
y4eOHOTO MaTepuaa Mo AUCIUILINHE;
- HE Croco0eH apryMEHTHPOBAaHO
U TIOCJIEZIOBATEIbHO €ro M3jaraTh, JO-
IyCKaeT TpyOble OMMOKH B OTBETax,
HETIPaBWJIFHO OTBEYACT Ha 3a]aBacMbIe
BOIPOCHI WX 3aTPYAHACTCA C OTBETOM;,
- HE TOATBEPXkAaeT OCBOCHHE
KOMIIETCHLIUH, NIPEAYCMOTPEHHBIX IIPO-
rpamMmoit

OLCHOYHAA IIKAJIAa YCTHOIO OTBETA

IIpoueHTHBI HHTEPBAJI
OLICHKH

OIICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl iwnN

Cpedcmeo OYeHuedarus — mecmuposarnue

IxaJjia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHUI

Kputepun oueHku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ecim (90 —100)% mpaBHIBLHBIX OTBETOB

«y, ecru (70 — 89)% mpaBUILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUILHBIX OTBETOB

«2», eciii MmeHee 50% MpaBUIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32JaHUS WIH MHbIE MATEPHAJIbl, HE00X0AUMBbIE JISl OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XapaKTePU3YIOIIMX 3Tanbl (op-
MHPOBaHHS KOMIIETEHIUI B IpoLecce 0CBOCHHSI 00pa30BaTe/bHOI NPOrpaMMbl
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Pazgen nucumuminHel,
00eCIIeYnBarOIINI
(hopMupoOBaHUE KOM-
TIETSHITNY (WK e
Y4acTH)

Howmep nene-
JIU ceMeCTpa

Bun u conepxaHre KOHTPOIBHOTO
3aJaHus

TpeOoBaHMA K BBHIIIOIIHEHUIO
KOHTPOJIHOTO 3aJaHusI U CPOKaM CHa-
qn

Mogaynsb 1. Crannap-
TU3AIUA U CePTUPH-

Kalus Kak HHCTPY-
MEHTBI 00eCcIIeYeHHS
KauecTBa yciayr

3anstre 1. «TepMuHOIIOTHS CTaHIAPTH3ALMH,
ceprudukanuu U Merposorum». CeMuHap ¢
[eNnplo0  yrryOJIeHHOW TpOpabOTKH TEpMHHOB
no kypcy «CraHmapTH3alMsi ¥ YIpaBICHHE
KauyeCTBOM

3anrarue 2. BrimonHeHne W 3amuTa MpakTHde-
ckoif pabotel mo Teme: «M3ydeHme TexHHUE-
CKOTO 3aKOHOJATEIhCTBAY (pabodas TeTpab)

3ararue 3. BrimonHeHne W 3amuTa MpaKTHUe-
ckoil pabotel mo Teme: «locynapcTBeHHAs
uH(pOpPMAIMOHHAS CHCTEMa MapKUPOBKUY» (pa-
Oouas TeTpajp)

OTYET I10 IPaKTHYECKOH padore, mmpa-
BIJIBHBIE OTBETHI HA BOIPOCHI TIPETIO-
naBarens (He MeHee 50% MpaBUIIBHBIX
orBetoB) 0-10 6amioB

Cpok cmaun — 7-8 Henens ceMecTpa
KonTponbHas Touka 1

3ansTue 4. BeinonHeHue U 3amMTa MpakTHye-
cKkoi pabotTel mo Teme: «OmpezneneHue NOA-
JIMHHOCTU TOBapa IO MTPpUX KOAY MCEKIAYyHa-
pomHoro espoctangapta EAN» (pabouas Ter-
pap)

3aHarue 5. BrlnongHeHue M 3amuTa MpakTHYe-
CKOM paboTrl 1o teme: «PacimppoBka Mapku-
POBOYHBIX 3HAKOBY (paboyasi TETpap).

3anarue 6. BrlnongHeHue M 3amuTa MpakTHYe-
CKOH paboTel MO TeMe. «AHamnM3 pPealbHOTOo
cepTU(HKaTa COOTBETCTBHs» (pabodas TeT-
panp).

3anstue 7. BolnonHeHue W 3amuTa mpakTuie-
CKOM paOoTHI o TeMe: «MexITyHapoaHas CUC-
TeMa eauHUI ¢usndeckux BenmuuH (CH)»
(pabouas TeTpasp)

OTYET I10 NPaKTHIECKOH padoTe, mmpa-
BUJIBHBIC OTBETHI Ha BOMIPOCHI IIPCIIO0-
naBatens (He MeHee 50% NnpaBUIIBHBIX
otBetoB) 0-10 GannoB

Cpox cnaun — 13-15 Hepnens cemectpa
KonTtponbHas Touka 2

3anrarue 8. O030p 3aKoHOIATENHCTBA B cdepe
CTaH/APTH3aLMK U CepTUPHKALMHU B 00JaCTH
cepBHuca.

1. MpencraBute mepeveHb 3aKOHOMA-
TEJBHBIX ¥ HOPMAaTHBHO-TIPAaBOBBIX
aKTOB, PETrJIAMEHTHUPYIOIINX JesTelb-
HOCTh B cdepe CTaHAapTU3AIUH, MET-
poJsioruu u ceprrdukanmy.

2. Ilpusectu 6ubnmorpaduueckuii
CIHCOK Y4eOHOU U CTIeIIHaIbHO JTH-
TepaTypHl 110 IIEPBOMY pa3ieiy AuC-
LUIUIMHBL, npeacTaBieHHoi B DbC
http://www.znanium.com. U3naxus
JIOJDKHBI HAXOAUThCs Ha «KHMKHON
TIOJIKE» B JINYHOM KaOMHETE CTy/IeHTa
B OBC.

3. IlpexacTaBuTh pe3yibTaThl CpPaBHU-
TEJIFHOTO aHalHW3a OMNpeAeNICHUH oc-
HOBHBIX KaTeropuié B 00JaCTH CTaH-
JApTH3aIlMK U YIPaBICHUS KaueCTBOM
MPEICTaBICHHBIX B JAaHHOW Y4eOHOH u
CIELIMAILHON JIUTEpaType.

4. TlpencraBineHne KpaTKoOil aHHOTa-
muu 5-7 Hay4dHBIX CTaTei Mo mpooie-
MaTHKe MepBOTo pasJielia AUCIHUIUINHBI
B JKypHalax OTKpBITOTO JOCTyNa Ha
miatdopme eLibrary: http://elibrary.ru
TI0 TUTaHY:

- ®.1.0. aBTOpa, Ha3BaHHWE CTAThH,
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http://www.znanium.com/
http://elibrary.ru/

U3JIaHHKE;
- npo0JieMbl, paccMaTpHBaeMble B CTa-
ThE;

- OCHOBHBIC TYTH pELICHHs MpodiIeM,
npeAaIaraeMbie aBTOPOM;

- BBIBOAIBI. (0-10 GamoB)

Cpok cmaun — 16-17 Henens cemecTpa.
KonTtponbnas Touka 3.

3anarue 9. TectupoBanume mno Moxymwo 1
«CrannapTuzanys U cepTH(UKAINSI KaK WHCT-
PYMEHTBI 00eCTIeYeHHsI KauecTBa yCIyr»

BriOpath MpaBUIBHBIH OTBET TECTA.
Cpok cnauu — 18 Henenst cemectpa.
KonTtponbnas Touka 4.

Monyib 2. CucteMbl
yIpaBJICHUE Ka4ecT-
BOM MPOJYKIUH U

ycIayr
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3anarue 10. BelnonaHeHue u 3amura npakTH-
4yeckol paboThl 1o Teme: «l3yueHne moHsATHS
«kagecTBO» (paboyas TeTpajp).

3anarue 11. BelnonaHeHue u 3amura npakTH-
yeckol paboTel Mo Teme: «l3yueHne mexmay-
HapOJHBIX CTaHIApTOB KauectBa yciayr MCO
cepun 9000»

OTYET I10 NPaKTHYECKO padore, mpa-
BIJIBHBIE OTBETHI HA BOIPOCHI TIPETIO-
nasarens (He MeHee 50% NMpaBUIIBHBIX
otBetoB) 0-10 6annoB

Cpok cmaun — 5-6 Henens cemecTpa
KouTponbHas Touka 1

3anstue 12. BolmosHeHWe W 3aluTa NpPaKTH-
yeckoit paboTel mo Teme: «BocmpusTtHe co-
BPEMCHHOW KOHICTIIUU YTIPABICHUS KadecT-
BOM (7151 YCITOBUI IIMBIUTU30BAHHOTO PBIHKA)»
(cutyanmoHHas 3a/aya).

3anarue 13. BelmosHeHHe M 3aluTa IpPaKTH-
4ecKol paboThl Mo TeMe: «AKIHOHEpHOE 00-
IIECTBO MOJYYMIO CEPTH(UKAT COOTBETCTBUSI
(cuTyalmoHHas 3a/1a4a).

3ansatue 14. BolmonHeHWe W 3amuTa NPaKTH-
yeckol pabotel mo Teme: «Kak OGopotses ¢
MOJAJENKAMH Ha POCCHUICKOM pbIHKE?» (CH-
TyallMOHHAs 3a/1a4a)

OTYeT 110 PaKTUYecKor paboTe, mpa-
BUJIBHBIC OTBETHI Ha BOMIPOCHI IIPECIIO0-
nasarens (He MeHee 50% NmpaBUIIBHBIX
otBetoB) 0-10 6aoB

Cpok cnaun — 11-12 Hepnens cemectpa
KonTtponbHas Touka 2

[P: 3anmstus 15-17 «Pa3pabdotka [lomutuku B
o0acTé kKadecTBa B cepe cepBrcay (TPyIIo-
BOM TIPOCKT).

BrimonHeHne mpoekTa 1Mo 3Tanam:
MOJIrOTOBKA, IUIAHUPOBAaHUE pabOTHI,
HCCliefoBaHue (aHAIH3 WH(POPMAIIHH),
TIpeAsIoKeHNs (PEKOMEHAAINN), TIpea-
CTaBJICHHE (3aIlKTAa).

CrpykTypa ImpoeKTa:

TUTyIbHBIN JTHCT.

BBeznenue: nenb M 3aqaudl MPOEKTa,
aKTyaJIbHOCTh HCCIIEJOBAHMS, KPATKOE
COZIep)KaHUE Pa3/esioB.
AHanuTHueckas 4YacTb: METOJbI HC-
CJIeIOBaHMsI U MX OOOCHOBAaHHWE, OIH-
CaHHWe X0Jla ¥ Pe3yJIbTaTOB HCCIIE0Ba-
HUSL.

[IpoekTHas 4acTbh: CPOKH peaIU3aluu
MpoekTa ¥ oOmui miaH-rpaduk mpo-
€KTHBIX MEpOINpPUATHH (OpraHU3alu-
OHHBIX, TPO(ECCHOHANBHBIX), KOH-
KpeTHble pa3paboTKh 10 KaKAOMY
9Tany NpOeKTa (JOKYMEHTBI, TEKCTHI
myOIUKanid, MaKeThl U TIPOY.).
3aroYeHUe: OCHOBHBIE PE3yJIbTATHI
MIPOEKTHOH pPabOTHI, COMOCTABIICHHBIE
C ee IETbI0 M 33Ja4aMu; NpHU HeoOXo-
JUMOCTH - TIEPCHEKTHUBBI Pa3BUTHUS
MIPOEKTA.

CHHcoK HCTOJIb30BaHHOM JIUTEPATYPHI.
[punoxxennst (npu HEOOXOIUMOCTH):
WUCXOJHBIE W /WM JOTOJHUTEIIBHBIC
MaTEpHaJIbl: aHKETHI, Ipa(uKu, BCIO-




MOTaTelbHbIC PACYeThl, KOMHU HOKY-
MEHTOB U MaTepHaJoB U IPOY.
OdopmiieHre TPOEKTOB W TIPE3eHTa-
UH B COOTBETCTBUH C TPEOOBAHHAMH
METOJMYECKHX YKa3aHHH II0 caMo-
CTOATEIBbHOI paboTe CTYACHTOB.
KonunuecTBo crnaiiioB mpe3eHTauuu —
10-12. dopmar ¢aiina npe3eHTALUH
MS Power Point.

Joxmang — 5-7 MuH.

Cpok cnaun — 13-17 Henens cemectpa
KonrposbHas Touka 3

3ansitue 18. TecrtupoBanue mo Moaymo 2 | BriOparh nmpaBUIBHBL OTBET TeCTa.
«CucTeMbl ympaBieHHe KadecTBOM mponyk- | Cpok cmaum — 18 Henens cemecTpa.
IIMH ¥ yCIIyT» KonTrponbHas Touka 4.

IlepeyeHb OLIECHOYHBIX CPEACTB /sl TeKYyLIel aTTecTaluu

IIpumepHBbIii IepeyeHb BONPOCOB BHIHOCHUMbIX HA 3aIIMTY NPAKTHYECKUX pPadoT
. OcHOBHBIE MOHATHS B 001acTH cTaHAapTu3auuu. Lenu, 3agaun u cTpykTypa.

. UcTopust BOSHUKHOBEHMS CTaHJapTU3alMK U MeTpoJioruu B Poccun.

. Llenu, 3a1aun 1 OCHOBHBIE HANpPaBJICHUS PAa3BUTHUS cTaHAapTU3aLuu B Poccun.
. OOBeKTHI U CyOBEKTHI CTAHIAPTU3AIIH.

. Oprassl u cityx0b! cTanfapTuzanuu PO

. [lpyHIMIBI cCTaHIAPTU3ALMH

. OyHKIMM CTaHIAPTU3ALUH

. CpencrBa cTangapTU3alUN

. Kateropuu crannapron

10.HopmaTuBHBIM JOKYMEHTaM MO cTaHAapTu3auuu B Poccun

11.Bunsl ctanaapToB

12.Metoapl cTaHIapTU3ALUU

13.Cucrema kinaccupuKai TEXHUKO-3KOHOMUYECKOH HH(pOpMAaLIHH.
14.KoaupoBaHue TEXHUKO-3KOHOMHUYECKON HHPOpMAaIIIH.

15.Knaccuduxaropst

16.11ITpuxoBoe KoAMpPOBaHUE

17.3akoH «O TEXHUYECKOM PETYIUPOBAHUN

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYIIMPOBAHMS B CEKTOPE 3KOHOMUKHU
19.ITops 1ok poBeieHNs CepTHPUKAIIUU

20.MexayHapoHas cepTudUKaius NpoIyKIuu

21. JestenpHocTh MCO B 00nactu ceprudukanuu

22 MexayHapoiHasi cUCTeMa cepTHUQHUKauu deKTpoTexHnyeckux uzaenuit MOK (MOKCDO)
23.I1ocnenoBaTeNbHOCTh pabOT U MOPSI0K CepTHPUKALINN

24.0Onpenenenrie METPOJIOTUU U OCHOBHBIE TTOHATHUS

25.Bunel n3mepeHui

26.MeTobl U3MEPEHHIT

27 ITorpemHocT N3MepEHU

28.0OcHOBHBIE TEPMHUHBI U OMIPEIENICHIS B 00JIaCTH Ka4eCTBa MPOYKIINN
29.Konuenmus npouecca yrnpasieHHUs Ka4eCTBOM MPOAYKLIUU

30.ITpouiecchl cUCTEMBI KauecTBa

31.Merononoruueckre OCHOBBI YIIPABJICHUS KAUECTBOM

32.CraHapTr3anys 1 Ka4eCTBO MPOAYKIIUHI

OO ~NANOTR WN -

IIpumepHas TeMaTHKA TECTOB:
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1. KakuM 10KyMEHTOM yCTaHOBJIEHbI IPABOBbIE OCHOBHI MOATBEP:KIEHHUS COOTBETCTBUS
NPOAYKIUM TPeOGOBAHUSM TeXHUYECKUX PerjiaMeHTOB, M0JI0KEHUSIM CTAHAAPTOB UJIH yC-
JIOBMSIM JIOTOBOPOB?

1) ®enepanbHpIM 3aK0HOM «O 3aIIUTe MPaB MOTPEOUTEICH».

2) ®enepalibHBIM 3aKOHOM «O TEXHUYECKOM PETYIHPOBAHUN.

3) ®enepanbHbIM 3aKOHOM «O cepTUPHUKAUN TPOIYKIIUU U YCIIYT».

4) denepanbHbIM 3aKOHOM «O CTaHIAPTU3ALIUN.

2. HopmaTuBHO-IpaBoBYI0 0a3y cranaapTuzanuu B P@® obecnedyuBaOT 3aKOHBI:

1) «O cepTuduranuy NpoIyKIUN U YCIYT».

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX ITPaBax».

3) «O CMN».

4) «O06 obecricueHUH €JUHCTBA CPEICTB U3MEPEHHIN.

3. 1eAAITEeJILHOCTD 10 YCTAHOBJIEHUIO HOPM H MPABUJ HA3bIBAETCS:

1) Yaudukanuei.

2) Crangapru3aiuei.

3) KommyHukanuei.

4) Ceprudukanueii.

4. Kak Ha3bIBaeTcsi JOKYMEHT, Y/I0CTOBePSIOUINI COOTBETCTBHE 00BEKTOB TPeOOBAHUIM
TeXHUYECKHX PerjiaMeHTOB, MOJI0KeHUAM CTAHIAPTOB HJIH YCJIOBHAM 10TOBOPOB?

1) CepTudukar cOOTBETCTBHSL.

2) I1aTeHT.

3) Crangapr.

4) Cnenuduxarms.

5) Aexnapanms.

5. Kak Ha3piBaercs (B cooTBeTcTBHM ¢ DeiepanbHbIM 3aKOHOM «O TeXHHYECKOM pery.iu-
poOBaHUW») 0pULHMAIbHOE PU3HAHUE OPTAaHOM N0 AKKPEAUTANMU KOMIIETEHTHOCTH pu3u-
YecKOro MWJIM IOPUANYECKOro JIHMIA BBINOJHSIONIME PadoThl B OMNpeaeieHHOH o00JacTn
OLICHKH COOTBETCTBHA?

1) AxkpenuTarus.

2) [laTenToBaHUe.

3) dexnapupoBaHue.

4) Nexnaparusi.

6. K mesisiMm cTaHAapTU3alMU OTHOCSITCS:

1) 3ammTa aBTOPCKHUX MPaB.

2) ObGecrnicueHre B3aMMO3aMEHSIEMOCTH H3/IEITHIA.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIUH.

4) Beimonuenue 3akoHa «O0 0053aTeIbHOM IK3EMILISIPE JTOKYMEHTOBY.

7. CKOJIbKO KJII04YeBbIX MPHHIMIIOB CUCTEMHOr0 ynpasjenus kadyectsoM (TQM) ycranas-
JusBawTt MexnyHapoansie ctrangaprel UCO 9000?

1) tpu; 2) nsiTh; 3) BOCEMBb.

8. BaxKHbIMHM TPeOOBAHUAMH KAa4eCTBA YCJIYT SIBJISIIOTCS:

1) TpeboBaHus 6€30MaCHOCTH;

2) TpeOOBaHUSI TOYHOCTH U CBOCBPEMEHHOCTH HUCIIOTHEHUS;

3) TpeOoBaHMS THITMYHOCTH JIJIS JAHHON KOHKPETHOW TEPPUTOPHH.

9. 3a cBOeBpeMeHHBIM NMOBbIIIIEHHEM KBATH(UKAIUY ePCOHANA GUPMBI CJIETUT OT/IeN:
1) TexHU4YECKOTO KOHTPOJIS;

2) KaJIpoB;

3) rIIaBHOTO TEXHOJIOTA;

4) hpuHaAHCOBBIN.

10. Crangapt ISO 9001:2000 ycranaB/uBaeT TPeOOBAHMS K:

1) cucteMe MEHEDKMEHTA KaueCTBa;

2) Ka4eCTBY IPOAYKIIHH;
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3) Ka4ecTBy YCIyT.

11. Ba3oBble KOHIENIHH BCeOOIEro yNpaBJeHUs KauecTBOM aKIeHTUPYIOT BHUMAHHE HA:
1) pesynbrar npouecca;

2) nmoTpeduTes;

3) mporecc;

4) INYHOCTb.

12. ITpeanoJaraer 11 BceoOiiee ynpapieHue Ka4ecTBOM NMOBbILIEHHE HHTEHCHBHOCTH pa-
0oTHI:

1) na; 2) Het; 3) He 3HAO.

13. Cornacuo konuenuuu TQM B padoTe ¢ mocTaBIIUKAMM CJIeAyeT:

1) ctpemuThCs, 4TOOBI OCTABIIMKOB CHIPbs M MAaTEPUAIIOB, JODKHO OBITh KaK MOKHO OOJIbIIE,
YTOObI OOECNEeYUTh BBHIOOP ChIpbS W MaTEpUAIOB BBICOKOIO KauyecTBa IO MPUEMIIEMOH IIEHE;
2) MUHHUMHU3UPOBATh KOJMYECTBO MIOCTABIIMKOB;

3) paboTaTh ¢ MOCTABIIMKAMH Ha JI0JIFOCPOYHOM OCHOBE.

14. Pa6oTy no yJy4llleHHI0 KaYeCTBAa OCYLeCTBJISIIOT:

1) cnenmanuctel GUPMBI, paboTarolIKe B CICHHAILHO cHOPMUPOBAHHON KOMaHJe; 2) Bce 0e3
UCKITIOYCHUS pabOTHUKH (GUPMbI; 3) COTPYIHUKH OT/Iea Ka4eCTBa.

15. OCHOBHBIMH eIMHUIIAMH CHCTeMbl (U3MYECKUX BeJMYHH SABJISIOTCS:

1) Cexynaa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) Ixoynb (Jx).

16. Cornacuo TQM «BHYTpPeHHHM NOTpPedHUTEIeM)» HA3BIBAIOT:

1. PaGOTHUKOB MpeanpusaTHs, MOTPEOSIOIUX MPOAYKIUIO U YCIYTH JIPYTUX pPaOOTHUKOB CBO-
€ro MpeIpUITUs

2. ITocTosHHBIX TOTpeduTeNel (KIMSHTOB)

3. Her mpaBuibHOTO OTBETA

17. Cornacno mocryjaaram J. /[eMHHIa npeAnoYTeHne OTAACTCH BHAY KOHTPOJISA:

1. CnnomtHoMy

2. BeibopouHomy

3. Her mpaBuibHOTO OTBETA

18. Hanuume y nmpou3BoauTessi cepTudukara cucTeMbl MEHEIKMEHTa KayecTBa CBH/e-
TeJbCTBYeT:

1. Ero mpoayKiusi COOTBETCTBYET HAaUBBICIIMM Ka4eCTBEHHBIM ITOKa3aTeNIM

2. O cTaOuIbHOCTH KaYECTBEHHBIX [TOKa3aTeNei MPOIyKIIUU MPOU3BOAUTENS

3. He npaBuIBbHOTO OTBETa

19. IIpaBuabHO JIM 3TO yTBep:KIeHHe, YTO COIJACHO mocryjaram J. JlemuHra cieayer
YHPAaBJATH MPOLECCOM, 2 He KOHTPOJHPOBAThH Pe3y.JbTar.

1. Jla

2. Her

3. He 3naro

20. HoBas penakunusi crangapros cepuu ISO 9000, 6asupyrommxcss Ha ¢uiaocopun u
npunuunax TQM, 6bl1a n31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

21. Ilopne:kuT JIM NPOAYKIHUS 00513aTeIbHOM cCepTH(PMKAINY YCTAHABJIMBACTCH:

1. PerreHreM UCTIOTHUTENBHBIX TOCYIaPCTBEHHBIX OPTaHOB

2. HopmatuBHbIM nepeuneM 'occrannaprom Poccun

3. Pemiennem oprana mmo ceptudukanum

4. Be100poM MTPOU3BOAUTENIS M COTIIACHs OpTaHa 1o cepTuduxanun
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22. OCHOBHBIX cXeM CepTH(UKAINH NPOAYKIHMH CylIeCTBYeT:

1.3

2.9

3.11

4.16

23. Cxembl cepTUUKANUN TPOAYKIIUN PA3JIMYAIOTCS:

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HanmnuueM uiam OTCYTCTBUEM U YPOBHEM IPOBOAMMOrO MHCIEKIIMOHHOI'O KOHTPOJIA
3. Hanmuuuem uim OTCYTCTBHEM M YPOBHEM MTPOBOJIUMOI MPOBEPKH MTPOU3BOJICTBA

4. KonnuectBOM 0(OpMIISIEMBIX TOKYMEHTOB

5. Bce oTBeTHI BEpHBI.

24. Iloxa3aTesib HAJIEXKHOCTH XapaKTEePHU3YIOT CBOMCTBA:

1. bezoTkaznoctu. [Jonroseunoctu

2. Pemonronpurognocti. CoXpaHsaeMOCTH IPOIYKINUN

3. Bce oTBETHI BEpHBI.

4. Het npaBUJIbHBIX OTBETOB.

25. Iloka3aTesib Ka4eCTBA IKOHOMHYHOTI'0 HCII0JIb30BAHUSA ChIPbS, MATEPHAJIOB, TOILINBA U
JHEPruM XapaKkTepu3yeT YPOBeHb 3aTpPAar:

1. ITpu npoeKTUPOBAHUH U3TOTOBJIEHUU NPOAYKLIUN

2. Ilpu skcmTyaTaiyy Wik NoTpedIeHuU MPOAYKIIUU

3. Her mpaBuibHOTO OTBETA

26. I'occrangapt Poccun n PegepanbHble OPraHbl HUCNOJHUTEIBLHONH BJACTH B 00J1aCTH
cepTH(PUKANNT NPOAYKIUH YCTAHABJIMBAIOT:

1. Llens! 1 Tapudsl M0 cePTHHUKALIH.

2. IlpaBuiia u mpoueaypsl cepTuuKanum.

3. [IpaBuna npusHaHus 3apyOEIKHBIX CEPTUDUKATOB.

4. Bce oTBETHI BEPHBI.

5. Her npaBUIIbHBIX OTBETOB.

27. BepHo M yTBep:KIeHHe, YTO BCS MpojaBaeMasi MPOAYKIHA MOAJIEKUT 00s13aTeIbHOI
cepTHPUKALMU:

1. Jla

2. Her

3. He 3Hato0

28. Uctopust npumenenus cucrem kavecrsa B CCCP naunnaercs c:

1. 20-x ronoB 20 Beka

2. 50-x rogoB 20 Beka

3. 70-x rozoB 20 Beka

4. 90-x romoB 20 Beka

29. Iloctynaram J. JleMHMHIa COOTBETCTBYIOT AeliCTBUA:

1. Cnenyet UCIIONB30BaTh KOJIMUYECTBEHHBIE 33JaHUS M1 HOPMBI 111 pabOUHX.

2. CnenyeT yHUUYTOXUTH Oapbepbl MEXKAY OTJEIaMU MPENPUITHS

3. Cnenyer cozgaBaTh COPEBHOBATENbHBIM KIMMAT MEXAY MOJApa3AeiICHUIMU U CIyxkOaMu
MPEITPUSITHSL.

30. TexHo0rust KOHTPOJIsI pa3padaTbIBaeTCsl OTACIOM:

1. KauectBa

2. I'maBHOrO ME€XaHUKa

3. I'maBHOTrO TEXHOIOTA

4. TexHMYECKOTro KOHTPOJIS

31. BepHo u yTBep:xkaenue: «MerpoJsiorudyeckoe odecrneyeHue uMmeeT CBOeH 1eJbI0 J10CTH-
JKeHHe eJMHCTBA U TpedyeMoil TOYHOCTH U3MepeHMi»

1. Jla

2. Her
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3. He 3Ha10

32. MeToa CTaTUCTH4YECKOT0 KOHTPOJIA - Auarpamma Ilapero ucnoJsb3yercst 1J14 nokasa:

1. HanGonee yOBITOUHBIX BHIOB Opaka WM MPUYMH HECOOTBETCTBHI

2. BennuuHbI pacceuBaHus KOHTPOJIMPYEMOTO IapaMeTpa

3. He mpaBunbsHOTO OTBETA

33. JIuneHsus — 3TO:

1. OpuruHanpHOE MPU3HAHKE B TOM, YTO HCIIBITATEIbHAs Ta00paTOPHs IPAaBOMOYHA ITPOBOINUTH
KOHKPETHBIE UCIIBITAHUSA .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOUINI IPaBUIa U PYKOBOASIINE IPUHIUIIBI, XapaKTe-
PUCTHKH Pa3JIMYHbIX BUJIOB JIEATEIBHOCTH.

3. IoKyMeHT, KOTOPBIM OpraH Mo cepTH(UKAINN HAAEISET OPTaH WM JIULO IPAaBOM HCIIOJIb30-
BaTh CEPTU(UKATHI WM 3HAKU COOTBETCTBHS CBOEH MPOAYKIIUH.

4. JIoKkyMeHT, yCTaHaBJIMBAIOLIUI ITpaBuia ONPEAEIICHUs PE3YIbTAaTOB UCIIBITAHUH.

34. AkkpeauTanus — 3T0:

1.O¢unmansHOe IpU3HAHUE B TOM, YTO HCIIBITATENIbHAS JTA00OPAaTOpUsl MPAaBOMOYHA MTPOBOJIUTH
KOHKPETHBIE UCIIBITAaHUS.

2. JIokyMeHT, KOTOPBIi OpraH MO CepTH(HKAINN HAJEISET OpraH IPaBOM HCIOJIh30BATh 3HAKU
COOTBETCTBUS CBOEH IIPOAYKIIMH.

3. JIOKyMEHT, yCTaHaBJIMBAIOIINI IPABUJIA ONIPEAETICHUS PE3yIbTaTOB UCIIBITAHUI.

4. JIokyMeHT, yCTaHaBIUBAIOLUI PYKOBOIALINE IPUHLUIIBI, XapaKTEPUCTUKHU Pa3JIMYHBIX BUIOB
JESITENIbHOCTH.

35. Iletas (cnupaJnb) Ka4yecTBa - ITO

1. JIto00ii JOKYMEHT O COOTBETCTBHH MPOAYKTa TPEOyEeMOMY Ka4eCTBY.

2. COBOKYITHOCTb IJIAHUPYEMBIX U OCYILECTBIIIEMBIX OMNEpalyi Jjs CO3/IaHHs ONpe/IeleHHbIX
TpeOOBaHUI K KAaYECTBY.

3. D10 mporpamMma, periiaMeHTHpYIolasi KOHKPETHbIE MEphl B 00JIACTH KauyecTBa U pacipesele-
HUS PECYPCOB.

4. KoHnenryajibHas MOJENb B3aUMOCBSI3aHHBIX BUJAOB JIEATEIbHOCTH, BIUAIOIIUX HAa KayeCTBO
Ha Pa3IMYHbIX CTAJUAX OT ONPEEIICHUS TOTPEOHOCTEH 10 OLIEHKU UX YIOBJIETBOPEHHUS.

36. Cucrema KavyecTBa — 3TO:

1. JlesiTenpbHOCTh MO MOATBEPKAECHUIO COOTBETCTBUS MPOAYKIMU OMNPEIENIEHHBIM CTaHAapTaMm,
TEXHUUYECKHUM YCIOBHAM M BblJJaua COOTBETCTBYIOIIUX JTOKYMEHTOB.

2. COBOKYMHOCTh OPTaHHM3AIMOHHON CTPYKTYpBI, 00ECIEUUBAIONICH OCYIIECTBICHHE OOIIETro
PYKOBOJCTBAa Ka4€CTBOM.

3. Cucrema, obecrieunBaroias akkpeaAuTaluio 1a00paTopuil.

4. JIokyMeHT, B KOTOPOM YKa3aHO ONTHMAJIbHOE Ka4eCTBO HA OCHOBE KOHCEHCYCa NPOU3BOIUTE-
JIS1 U IPOU3BOJIUTESL.

37. KauectrBo (mo MCO - 8402) — 3ro:

1. KommuiekcHoe noHsiTe, Xapaktepusupyroiiee 3h(HeKTUBHOCTb BCEX CTOPOH JIEATEIbHOCTH.

2. KayecTBO npoayKIuu.

3. BceoxBaTeIBaronnii TOTAJILHEIN MEHEKMEHT KQUeCTBA.

4. COBOKYMHOCTb CBOMCTB U XapaKTEPUCTUK MPOAYKUUHU (YyCIyrH), KOTOPBIE CIIOCOOHBI yIOBIIe-
TBOPUTH 00YCIIOBJIEHHbIE TOTPEOHOCTH.

38. Cranpaptel HCO cepuu 9000 ycTaHaBIMBAIOT:

1. Enunblil; npu3HaHHBIA B MUPE TOJXO0J] K IOTOBOPHBIM YCJIOBHUSIM I10 OLIEHKE CHUCTEM KauecTBa
¥ OJJHOBPEMEHHO PETrJIAaMEHTUPYIOIIUNA OTHOLICHHUS MEXy OCTaBIIUKOM U IOTpEOUTENIEM.

2. COBpEMEHHYIO METOJIOJIOTHIO MEHEIPKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB U XapaKTEPUCTHK MPOTYKIUHU (YCIYTH).

4. MepornpusTHs 1o 00ecCreueHnI0 KauecTna.

39. Metonoaorusa TQM npeanoJiaraer:

1. ’KecTkyro opueHTaIMIO Ha TOTPEOUTEIIS.

2. MapKeTHHT 110 U3Y4YEHHIO KaueCTBa.
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3. Boicokuii MEHEI)KMEHT KauecTBa.

4. OpraHu3anuio Mpou3BOJICTBA UI1 00eceueH s HaaJIeKallero KayecTsa.

40. Texnu4eckoe Ka4ecTBo ....

1. ITorpeburenbckue CBOMCTBA B SKCILTyaTalluU MU3AEIHSL.

2. CBs13aHO C TEXHUUYECKON CTOPOHOM MCII0JIb30BaHUS IPOAYKIIUH.

3.0HO OTpakaeT HayYHO-TEXHHUUECKUE TOCTHKEHUS IPHU POU3BOACTBE 3TOTO NMPOJYKTA.

4. OHO OTpa)kaeT 3CTETUYECKUE CBONCTBA MPOAYKLIHH.

41. CocTaBHBIE YaCTH MEHEIKMEHTAa KAaYecTBAa:

1.BoBiieyeHre MOCTABIIMKOB U BCETO YIPABJISIIOIIEI0 COCTaBa (PUPMBI B KOHTPOJIb Ka4eCTBa.

2. Pa3zpaboTka 1 peanuzaiysi KpaTKOCPOUHBIX IUIAHOB U JOJTOCPOYHOM CTpAaTEruy yaydllI€HUs
paboTHI.

3. IlnanupoBanue, aHaIU3, KOHTPOJIb.

4. Co3maHue CUCTEMbI NMPU3HAHUA 3aCIyr NPEANPUATHS, BBIIYCKAIOLIEr0 KadyeCTBEHHYIO IPO-
JOYKLUIO, o0ecredeHne UHAMBUAYAIbHOTO YYacTHsl BCEX COTPYJHHKOB (PMPMBI B YIpaBJICHUU
KayeCTBOM.

42. "CurnaJ paccorjiacopanus' mpeamnoJaraer co00i:

1. HecooTBeTcTBHE YPOBHS KauecTBa 3aJJaHHbIM CTaHAapTaM.

2.910 pyHKIIMOHAIbHAS COBOKYITHOCTh CBOMCTB TOBapa.

3. Llens 00paTHO# CBSI3M O KAUYECTBEHHBIX MOKA3ATEIISAX.

4. lonrocpo4yHoe MPOrHo3UPOBAaHUE MTOBBIIICHUS YPOBHS KauecTBa.

43. HeneHoBasi KOHKYPEHIUS - 3TO

1. IToBbllIeHHE KU3HEHHOTO LIUKJIA IPOAYKTA.

2. IIpoBeneHue Hay4HO-UCCIIEOBATEIBCKUX Pa0OT MO MOBBIIIEHUIO KaYeCTBA IPOIYKIUH.

3. Cucrema " nyneBbix aedextoB" (0e3nedekTHOro TpyAa).

4. KoHKypeHIIMs KauecTBa.

44. Cucrema 0e3neeKTHOrO Tpyaa - 3TO

1. YuacTtue B paboTe Kpy>KKOB KauecTBa.

2. Cnava npoayKIMHU C IEPBOTO MPEABABICHHUS, a TaK k€ padOThI ¢ " IMYHBIM KileiiMoM".

3. OGecrnieueHue BbIMyCKa MPOIYKIIMKA BBICOKOW HAJEKHOCTH, JOJITOBEUYHOCTH M OTIUYHOTO Ka-
YeCTBA 3a CYET MOBBIIICHNS] OTBETCTBEHHOCTH M CTUMYJIMPOBAHUS Ka)KJOTO MCIIOIHUTENS 3a pe-
3yJlbTaThl €T0 TPY/A.

4. CTaTucTHYECKUE METOABI U3YUEHUS KaueCTBa.

45. Kpocc-pynkinuonanbHasi KOMaHaHasi pa6oTa — 3T0:

1. BoinonHeHne KOHKPETHOTO, OJHOPA30BOrO 3a/laHusl, 0003HAYAIOIEr0 pe3yibTar, MpodiemMy
WM BO3MOXHOCTh

2. BeTpeuHoe ynpaBiieHHe KauecTBOM (HarpumMep, paboThl "' Kpy»KKOB KauecTBa'").

3. B3anmocB3b 00111€r0 MEHE)KMEHTA C YIIPABIEHUEM KauyeCTBOM.

4. Cucrema NpUHYIUTENHLHOTO O0YyYEHHS COTPYAHUKOB CUCTEMBI YIIPABICHHS Kaue€CTBOM.

46. Ycnex siOHLEB B BBICOKOM KayeCTBe NPOAYKIUHM 3aKJIH0YaeTcs B:

1. Coztanum KpyKKOB Ka4ecTBa.

2. lllupokoM KCIOJIb30BAHNN CTATUCTUYECKUX METO/IOB IIPU U3YUYEHUU KaYeCTBa.

3. Cucreme 00y4eHUs U MOOLIPEHH EpCOHaA.

4. JIo/KHOM CBSI3U C IOTPEOUTENSIMHU U TTOCTABIITUKAMH.

47. OcHoBHoe B cucreme Teilyiopa mo ynpasJ/IeHHI0O Ka4eCTBOM:

1. U3ydenne mpoliecca Tpyaa C b0 MPOSKTUPOBAHUS HanbOoJee palMOHATBHBIX PUEMOB U
JIEUCTBUM.

2. OT6op 1 o0ydeHue JTIOACH PAMOHAIBHBIM ITPHEMaM TPYJia ¢ IIeJIbI0 BEIOOPA 3TAJIOHHOTO pa-
OOTHHKA.

3. OnpezneneHue TPYIOBOTO 3aaHUs C LENbI0 Pa3padOTKU MPEUIOKEHUH 10 SKOHOMUYECKOMY
CTUMYJIMPOBAHUIO pAOOTHUKOB

4. Y noBneTBopeHne TpeOOBaHUH MOTPEOUTEIICH M CBOMX CITyKalluX.

48. CepTu(puKanus MMIOTHON NMPOAYKIUM ITPOBOAUTCH ...
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1. ITo ogHUM U TEM K€ IPAaBUJIAM, UTO U OTEUECTBEHHOW MPOAYKIIUH.

2. I1o npaBusaM CTpaHbI-U3TOTOBUTEIIS.

3. o mpaswmiam, pazpadoranaeiv MCO/MOK.

49. OCco0eHHOCTH CTATUCTHYECKOI0 YIIPABJICHUS KAUYeCTBOM 3aKJII0YAIOTCS B:

1. PaGoTe 1o MOBBIILIEHUIO KaY€CTBA C OJJTHOBPEMEHHBIM CHUKEHUEM U3EPKEK IIPOU3BOCTBA.
2. KauectBe ¢upmsi ("camoorieHka')

3. CTaOuiIbpHOCTH MPOU3BOJCTBEHHOTO MPOLIECCA U CHUKECHHUS U3CPIKEK.

4. Peanu3anuu npuHIUIIA paOOThI ¢ TEXHUYECKOHN TOKYMEHTAIIUCH.

50. Kpy:kok kayecTBa — 3TO

1. FOpuaunueckue nuiia, OTBeYaIOUIe YCTAHOBIECHHBIM TPEOOBaHUSAM

2. I'pynna paGOTHUKOB OpPraHU3ALMHU, PETYISIPHO COOMPAIOLIMXCSA HA JOOPOBOJIBHBIX Hayalax
JUTsL BBIPAOOTKM HampaBJICHUM MMOBBIILIEHUS Ka4eCcTBa MPOU3BOJICTBA IPOAYKIIMU U YCIYT

3. I'pynna paGOTHUKOB OpraHU3aluu, 00ECIEeYHBAOIINX JTOJKHYIO CBSI3b C MOTPEOUTEISIMU H
MOCTaBIUKAMHU.

4. Aynuropsl

51. KadecTBO (pupm™mblI - 3T0:

1. Crartuctuka + npueMOYHbIH KOHTPOJIb.

2. Aynut notpeburens + cepTuduKanus IPOIyKIIHH.

3. TotasibHOE 00YYEHHUE CUCTEME KaueCTBa.

4. MoTuBamus K BceoO1eMy MEHEKMEHTY KauecTBa, YAOBIECTBOPEHUE MOTPEOHOCTEH HaeMHBIX
PabOTHUKOB, IOCTABUIMKOB U OTPEOUTENEH.

52. Cucrema Teisiopa ciay:xuiia 1J1s1 MIPOBEPKHU KavyecTBa:

1. ITpouecca.

2. OnHoro u3aenus.

3. ®upMsl.

4. Y norpeburens.

53. Cucrema cTaTHCTHYECKOI0 YIIPaBJIeHHs OblIa MpeAsIoKeHa VIS IPOBePKH KavyecTBa:
1. IIpomecca.

2. ®upMBI.

3. OgHOro U3AeIu.

4.V notpebutens.

54. Cucrema TQM- TOTaJILHOI0 BCEOOIIEro yNpaBJeHUS KAYeCTBOM CJIYKHJIA JIS:

1. IIpoBepkyn kauecTBa OJHOTO U3AEIHS.

2. KoHTpos1s1 MpOU3BOICTBEHHOTO MpOLiECca.

3. Becero pykoBojcTBa MpeaNpHUATHSL.

4. BeisicHeHUs1 MHEHUH OTpeduTeneit 0 KauecTBe ToBapa.

55. Cucrema TOTAJILHOIO MEHEKMEHTA KauecTBAa - 3TO

1.Cucrema mep, obecrieqnBaroniasi yBepeHHOCTh Y OTPEOUTENS B KaUeCTBE MPOAYKIUH.
2.Cuctema ynpaBieHHUs] Ka4eCTBOM Ha QupmMe.

3. KoHTposib KayecTBa MOJy4EHUsI TOTOBOTO M3ENUS OT MPOBEPKU KaueCTBA ChIPbs, BXOIALINX
MaTepuaioB 0 OTTPY3KU NOTPEOUTENIO.

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEH U CBOMX CITy>KalllUX.

5. Bce oTBETHI BEpHBI HET MPABUIIBHBIX OTBETOB.

56. B cranpaprax MUCO 14000 ycusieHo BHUMaHHe HA:

1. O6myro AMHaMUKY cepTU(UKAIIMKA CUCTEM KauyecTBa.

2. B3auMOOTHOIIIEHHUs TTOCTABIIUKOB U MOTPeOUTENEH.

3. TpeboBanus K cucTeMe MEHEIPKMEHTa C TOYKU 3PEHHSI 3alUThl OKpYy’Karolel cpenbl u 6e30-
MaCHOCTU NPOAYKIIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEpalusX IPOU3BOICTBA).

57. dTansl et KavecTBa:

1. OguHHAAIATH, OT MAPKETHUHTA JI0 YTHIIM3AIMH [TOCIIE UCTIHITAaHUS.
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2. JleBsiTh, OT pa3pabOTKH TEXHUYECKUX TPEOOBAHUN K MPOIYKIMHU 10 TEXHUYECKOH MOMOIIU B
00CITy>)KMBAaHUU Y TIOTPEOUTEIIS.

3. lllecTh, OT KauecTBa BXOAALIMX MAaTEPUAJIOB O peaIU3allUU IPOYKIIMH.

4. OCHOBHBIX YE€TBIPE, OT MIOJIrOTOBKH K pa3pabOTKe NPOU3BOICTBEHHOTO MPOLECcca JI0 YIIaKOBKU
Y XpaHEHHUsI KaY€CTBEHHOM FOTOBOM MPOITYKIIUH.

58. CraTucTuueckue MeTobl 00ecriedYeHUsI KAa4ecTBa NMPOAYKIIUU MPeCJaeayIoT Heb:

1. TmarenbHOE KOHTPOJIMPOBAHKUE ITPOU3BOJICTBEHHOTO IIPOLIECCa.

2. CocpenoToueHne BHUMaHUS Ha BbISBICHUM Opaka.

3. CepTuduKaius CUCTEMbI Ka4eCTBa.

4. VcknroueHue CirydailHbIX N3MEHEHUH KauecTBa MPOTYKIIHH.

59. B ocnoBy cranaapta 'OCT 18242-72 (1m0 ni1aHam OJJHOCTYIIEHYATOr0 M ABYXCTYIEeHYa-
TOr0 MPHEMOYHOI'0 KOHTPOJIS) MOJI0KEHO:

1. CrinomHoM KOHTPOIb U3AETUH.

2. IloHsATHE ypOBHS KauecTBa (MMHUMAJIBHO JIONyCTUMAs OTPEOUTENEM 101 Je(PEKTOB).

3. KoMmipoMucc Mex 1y MOCTAaBIIMKOM H ITOTPEOUTENEM.

4. bpakoBOYHbIE YPOBHU Ka4eCTBa.

60. Ilpn nomomu auarpamm Ilapero BeisiBIIsIeTCA:

1. 'maBHBIE pe3ynbTaThl AEATEIBHOCTH MPEANPUATUS IO YCTPAHEHUIO NE(PEKTOB MPOAYKLUU U
IPUYUH UX BbI3bIBAIOIIMX.

2.0nucaHue NpUYMH MEJIKUX, KOTOPbIE MPUBOJAT K KPYITHBIM HapyIIEHUSIM B Ka4eCTBE MPOAYK-
IUH.

3.VHuBepcalbHble AMArpaMMbl JJIl U3yYEHHUsS MPOU3BOIUTEIBHOCTH TpyAa NMpH OOecredeHuu
JIOCTaTOYHOT'0 Ka4eCTBA MPOTYKIIHH.

4. ITo3BOJNAIOT BBIOpATh Pe3y/IbTaTUBHBIN MOKA3aTellb, XapaKTEPU3YIOLIMHA KauyecTBO Mpoliecca.
61. HauOosb1ee pacnpocTpaHeHHe MOJYYHIA MeTOAbl KOHTPOJISI KayecTBa:

1. ComHoM KOHTPOIb.

2. CTaTucTu4ecKue METOIbI.

3. CruiourHble METObI KOHTPOJIS.

4. PaboTa o pexjamarusm notTpeouTeneu.

62. CraTHCTHYEeCKHH KOHTPOJIb KA4eCTBA B IIEPBYI0 04epelb NPHUMEHACeTCS:

1. Ha mroGom nipennpusTuu.

2. B oTnenpHO B3STOM LIEXE.

3. Y notpeburensi.

4. I'ne npoayKuys MpUroTaBINBAECTCS MAPTHSIMH.

63. Texnuueckue yciaous (TY) oT crangapTa oTIM4al0OTCA TEM, YTO:

1. YcraHaBInMBalOT OCHOBHbIE TPEOOBAaHUS K KQUEeCTBY HMPOILYKIHH.

2. YCcTaHaBIMBAIOT JOMOJHUTEIbHBIE TPEOOBAHUS K KaUECTBY MPOAYKIIMH WM MPU OTCYTCTBUU
CTaHJapTa - CAMOCTOSITeNIbHbIE TPEOOBAHMS.

3. B TV - 3anmxeHHble TpeOoBaHUs K KauecTBY npoaykuuu npotuB 'OCTa.

4. TV - HerocynapCTBEHHbII HOPMAaTUBHO-TEXHUUECKUH TOKYMEHT, HE COTJIaCOBAaHHBIN C MOTpe-
outenem.

64. CranaapTsl 1J1s1 ynpaB/JieHHsl Ka4eCTBOM NMPOAYKIUH ObIBAIOT:

1. l'ocynapcTBeHHBIE, MEKYHAPOAHBIE, OTPACIEBBIE, IPEIIPUATHS.

2. 'ocynapcTBeHHBIE, MEKAYHAPOIHBIE, OTPACIIEBBIE.

3. 'ocynapcTBeHHBIE N MEKIYHAPOIHBIE.

4. T'ocynapCTBEHHBIE U OTPACIIEBBIE.

65. Cxema UcukaBa - 3T0:

1. BeisgiBneHre OpakoBaHHbIX U3EITHA.

2. CTaTUCTUYECKNN METOJ OLIEHKH Ka4yeCTBAa MEHEKMEHTA.

3. MeToJ BBISIBJICHUS HEMHOTOUHCIIEHHBIX, HO CYIIIECTBEHHO-BAXKHBIX, 1€()EKTOB.

4. Jlnarpamma MpUYMH U PE3YyJbTaTOB MOKA3aTeIel KauyecTBa.

66. IlonsiTHe HA/IEIKHOCTH CBSI3aHO B MIEPBYIO 0Yepenb C:
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1. TexHonorueu.

2. TexHUKOM.

3. Konrtponem kauectna.

4. CucteMOil MEHEKMEHTA KAUeCTBa.

67. B MaTeMaTH4eCKOM CMBbICJI€ HAIeKHOCTh MOKHO cOpMYy/IHPOBATh KaK:

1. be30Tka3HOCTb.

2. CriocoOHOCTD BBIMOHATE OIPEEIIEHHYIO 337]auy B OMPEAEICHHBIX YCIOBUAX IKCIUTyaTaIlHH
MPOIYKIIUH.

3. .BepoaTHOCTh yOBIETBOPEHUS ONPENEICHHON (QYHKINH.

4. BeposITHOCTB BBINOJIHEHUS ONPEICICHHON (PYHKIIMY B TEUEHUE ONPEACICHHOTO BpEMEHHU.

68. "CoOcTBeHHO HAJEKHOCTB'' — 3TO:

1. HagexxHocTb, 3aBHCsIIAsl OT CIOcoOa ONEpaTUBHOTO MPUMEHEHUS MPOIYKIIHH.

2. HazexXHOCTb, 3aBUCSAIIAs OT KBATHU(HUKAIIMKA 00CITYKUBAIOIIETO NEPCOHANA MPH SKCIUTyaTallul
MPOIYKIIHH.

3. BeposiTHOCTH 0€30TKa3HON PabOTHI B COOTBETCTBUM C 33aJaHHBIMH TY TMpH YCTaHOBIEHHBIX
MIPOBEPOYHBIX HCTIBITAHHSIX.

4. DKkcrutyaTallMOHHas HA/IC)KHOCTb.

69. be3oTKa3HOCTH — ITO:

1. CBoiCTBO H3/1€THUsI COXPAHATh PAOOTOCTIOCOOHOCTH J0 pa3pylICHUS WIH APYroro MpeaeibHO-
T'O COCTOSTHUSI.

2. CBOWCTBO M3JIeNHs COXPAHATH PAOOTOCIIOCOOHOCTh B TEUEHHE HEKOTOPOTO MHTEPBAJIa BpeMe-
HU.

3. CocTosiHME U3/€usl, IPU KOTOPOM OHO B JaHHBIH MOMEHT BPEMEHU COOTBETCTBYET BCEM TpeE-
OOBaHUSM KauecTBa.

4. CocrosHUE U3€nus, IPU KOTOPOM B JIaHHBIM MOMEHT BPEMEHHU OHO 00ECIIEUYMBAET HOPMAaJIb-
HOE BBINTOJIHEHHUE 33JJaHHBIX (YHKLIUH.

70.01Ka3 — 3710:

1. CoObITHE, TPH KOTOPOM OCTAETCS BO3MOKHOCTh YACTUYHOT'O UCIIOJIb30BAHUS U3/IENHS.

2. CoObITHE, IPU KOTOPOM JATbHEHIIIEe UCTIOIB30BAHUE H3/IEIHS HEBO3MOXKHO.

3. HencnpaBHOCTb, IpH KOTOPOH B TAHHBIM MOMEHT BPEMEHHU M3IEIINE HE COOTBETCTBYET KaKO-
MY-TO MapamMeTpy KauecTBa.

4.CobbITHE, 3aKITI0YarolIeecs B MOJIHOM WM YaCTUYHOM yTpaTe u3aenuemM padoTocrocoOHOCTH.
71. BoccTaHaBJIMBAaeMOCTb — 3TO CBOMCTBO M3/1€/IHS:

1. BoccTanaBnuBaTh HayaJlbHbIE 3HAUEHUS [TAPaMETPOB B Pe3yJIbTaTe YCTPAHEHHs! HEUCIIPaBHO-
CTH.

2. CoxpaHATh MCIPABHOCTb U HAJEKHOCTh B ONPEIEICHHBIX YCIOBHUIX 3KCIUTyaTallud U TpaHC-
MOPTUPOBKH.

3. OOycnoBiaeHHOE 0€30TKa3HOCTHIO U JJOJATOBEYHOCTBIO.

4. He npaBWIBLHOTO OTBETA

72. DMIUPUYECKU MOAX0/ K MPEACKA3AHUIO HACKHOCTH XapaKTepu3yeTcs:

1. Pa3paboTkoil cxembl JaHHOH omepainuu, KOTopasi MpOBEPSIETCS C MOMOIIBI0 MaTeMaTUYECKOM
MOJIETH.

2. BrinonHeHneM HEOOXOIUMBIX W3MEPEHUI B OTHOIIEHHM BBITYCKAa€MOW MPOJIYKIUU U BHIBO-
Jlax O HAJIeKHOCTH.

3. Ucnons30BaHNEM U TEOPUH, U H3MEPEHUSI.

4. Vcnionp30BaHMEM ITOKa3aTels "' cpeHee BpeMsl MEX1y OTKa3aMu'.

73. Hame BCcero B HCCJAEA0BAHUAX HCIOJb3YeETCH MOKA3aTe/Ib HAEKHOCTHU:

1. OTHOIIEHNE YKCIia BHIOBIBIINX U3 CTPOS M3/AETUNA K O0IIEMY UX YHCITY.

2. CpenHee BpeMsi MKy OTKa3aMH.

3. OTHOIIEHUE YuClia BBIOBIBIINX U3 CTPOS M3/ACIHIA K 00IEMY YHUCITY U3/, TOMHO)XEHHOMY
Ha cpeiHee BpeMs UCTIBITaHUH.

4. Ilepron MOTHOTO OTKa3a B pabOTOCIIOCOOHOCTH.
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74. I1pn BBIOOPOYHOM KOHTPOJIC HA YPOBHE NPHEMJIEMOI0 Ka4yecTBa 3aKJIaJAbIBaeTCs NMpo-
LEHT PUCKA MOTPeOnTeIs1:

1.5.

2. 50.

3. 10.

4.75.

75. Ocj1ab/1eHHBIH pe:KMM KOHTPOJISI BBINIYCKAeMOil NPOAYKIUH — ITO:

1. CruonIHoM KOHTPOJIb KauyecTBa.

2. Ilpoueaypa KOHTPOJISL, POIOJIKAIOMIASCS A0 TE€X IMOp, MMOKa HE OOHAPYKUTCS eEKTHOE H3-
Jienue.

3. HopMmanbHbIi pexuM KOHTpoJis ¢ 0T0opoM 10% - HOro KoJauuecTBa IpOoBEPSIEMbIX U3AEIUN.

4. KoHTpOJIb, 3aBUCSIIHMN OT KOJIMYEeCTBa Opaka.

76. CepTrudukar — 3t1o:

1. YcraHoBieHHE COOTBETCTBUS.

2. l'ocynapcTBEHHBIN CTaHIapT KayecTBa MPOJIYKTA.

3. 'ocynapcTBeHHBIN CTaHAAPT KayecTBa mpoliecca.

4. MexnyHapOIHbII IOKYMEHT, XapaKTepU3UPYIOLIUHI YOBIETBOPUTEIHHOE KaUeCTBO.

77. 3aTpaTbl NPOU3BOJUTE/IA HA [0KA3aTeJbCTBO NOTPEeOMTEII0, YTO NMPOAYKIHUS HMeeT
BBICOKOE KA4eCTBO COCTABJISIIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.

4.1-2%

78. Cranaapt E Ned45000 coryskut aoisi:

1. BceoOmiero ynpapieHus: Ka4e€CTBOM.

2. PerynupoBaHMsl B3aMMOOTHOILIEHUH CYOBEKTOB cepTU(UKALMU Ha YPOBHE EBPOMNEUCKHUX
CTpaH.

3. PerynupoBaHus B3aMMOOTHOUIEHNUH CYOBEKTOB CepTU(UKALIUN B MUDE.

4. Onpenenenus KadecTsa Mo kinaccuduxanuu MexyHapoIHOM opraHu3aliy Mo CTaHIapTHU3a-
LUH.

79. Cepruduxanusi npou3BoauTcs B cepax:

1. 3akoHOaTENBHOM U JOOPOBOIBHOM.

2. B cucreme ceptudukanuy TpeTbei CTOPOHBI.

3. J1oOpOoBOJIbHOM U CaMOCTOSITEBHOM MPEANPUITHEM.

4. O0s3aTenbHOM, MEXTYHAPOIHOM.

80. BeposiTHOCTBH 0TKa3a — 3TO:

1. BeposATHOCTH TOTO, UTO OOBEKT, BBHINOJHSIOLINN TpeOyeMyl0 (YHKIIMIO IPHU YCTaHOBJIEHHBIX
YCIIOBUSIX, OTKQXKET B TEYEHHUE 3aJaHHOT0 UHTEPBaJla BPEMEHH.

2. OTHoOIIEHKE YKCcla BEIOBIBIIMX U3 CTPOS U3AETUHN K 00IEMY YUCITY U3JEINUNA, TOMHOXEHHOMY
Ha CpeJHee BpeMs UCIIBITAaHUM.

3. CocrosiHue, IpU KOTOPOM PHUCK Bpena (IepcoHaly) WK yuiepd OrpaHUyYeH JIOMYCTUMBIM
YPOBHEM.

4. BeposSITHOCTh TOTO, YTO OOBEKT CMOXKET BBIMOJIHUTH TpeOyeMyto (YHKIUIO IPU YCTAaHOBJICH-
HBIX YCJIOBHSX B TEUEHUE 3aJJaHHOI'O NHTEPBaJla BPEMEHNU

81. Bb100po4HBIil KOHTPOJIb — ITO:

1. CreneHb COOTBETCTBHUS CPEAHEr0 3HAYEHMS, MOJYYEHHOTO B XOJi€ MPOBEACHHs OOJIBIIOro
yucia HabJo1eHnid, 6a30BOMY 3HaYEHUIO

2. JleiicTBre, NPEANPUHATOE B OTHOIIEHUN HECOOTBETCTBYIOIIEH MPOJIYKIIUHU, C TEM, YTOOBI OHA
YIIOBJIETBOPSIA UCXOJHBIM YCTAHOBJICHHBIM TPEOOBAHUSIM.

3. KoHTpOIb IPOAYKITNH, TIPOIIECCOB UM YCIYT C UCTIOIb30BAHUEM BBEIOOPOK

4. ITonHas MPOAOIHKUTEIIBHOCTh HApaOOTKU 00BEKTa C MOMEHTA €T0 MEepPBOTro BBOAA paboTOCTO-
COOHOE COCTOSTHUE IO 0TKa3a UM C MOMEHTA €r0 BOCCTAHOBIICHUS JI0 CIEAYIOLIET0 OTKa3a
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82. K akkpeauTyromuMm 100poBoIbHYIO (hopmy cepTHGHKALNH OTHOCSTCS OPraHU3AIUM:

1. PoccTanmapr.

2. lpyrue ¢denepanbHbie OpraHbl BiIacTu, kpome Poccrannapra.

3. YOpuauueckue nuia, OTBEYAIONUE YCTaHOBIEHHBIM TPEOOBaAHUSIM.

4. OtBetnI 112.

83. OcHOBHOII Ipynmoii 3aTpaT Ha MOJyYeHHe Ka4eCTBEHHOH NMPOAYKIMH ABJIAETCH:
1.3aTparsl Ha peau3auio MPOAYKIIHH.

2. OO01Iex 0351 CTBEHHBIC U TPOU3BOACTBEHHBIC 3aTPATHI.

3. OTpaxkaromiasi CTOMMOCTHYIO BEJTHUUHY (PaKTOPOB MPOU3BOJICTBA.

4. 3aTpathl Ha OLIEHKY KayecTBa MPOIYKIMH U NpeloTBpallieHue Opaka.

84. Ha sramax npoeKTHpPOBaHHUS, T€XHOJOIrHYeCKOro IUVIAHNPOBAHUS, NMOATOTOBKH M OC-
BOCHHSI NIPOM3BOJACTBA NMPEANOYTHTE]bHO NPUMEHATh AHAJIU3 3aTPaT, BIAUSIOIIMX HA Ka-
4eCcTBO MPOAYKIUM:

1.OyHKIIMOHAIBHO-CTOUMOCTHON

2. MeTo bl TEXHUYECKOTO HOPMUPOBAHUS MaTepUalbHbIX 3aTparT.

3. 3aTpar Ha yNakoBKy NPOIYKLUH.

4. IHIeKCHBIN METOI.

85. UnaexcHbI MeTOA PEKOMEHYeTCH CI0JIb30BaTh NPU:

1. Onpenenenuy BIUSHUS 3aTPAT HA YIAKOBKY U MAPKUPOBKY MPOJIYKIUH, HA €€ LICHY.

2. MHMKpO3JIeMEHTHOM HOPMHUPOBAaHUM 3aTpar.

3. AHanu3e U3MEHEHHUs 3aTpaT, CBSI3aHHBIX C U3MEHEHUEM KauecTBa MPOAYKIIHH.

4. OnpeneneHny 3aTpar Ha CEPBUCHOE 0OCITyKUBaHUE.

86. MeToa 0a/11bHOM OLIEHKU PEKOMEH/1yeTCsl IPUMEHSATH /ISl OLeHKH:

1. Pacxo/1a HOBOT'O CBIpbsI P MPOU3BOACTBE IMPOILYKIIHH.

2. KauecTBa npoayKuuu, He MoA1aroIeicss KOJIMYECTBEHHOMY H3MEPEHHUIO.

3. KauecTBa 1 KOHKYPEHTOCTIOCOOHOCTH U3/IEHSI.

4. UMnopTHOM M OT€UECTBEHHON MPOIYKIIUH.

87. MeToa yaeabHOM HEeHbI PEKOMEHAYeTCsl IPUMEHSATh NPH:

1. Onpenenennu cpeHero d6amia u3Aeaus, XapakTepu3UPYOILEro ero Ka4ecTso.

2. IToaroToBKe NPOAYKIMH K CUCTEME CEPTH(PHUKALINH.

3. Pa3paboTke TEXHOIOIMUECKOM KapThl MPOU3BOICTBA MPOIYKIIUH.

4. OnpeneneHny LEHBI HA OCHOBE pacdyeTa CTOMMOCTH €AMHUIIBI OCHOBHOI'O IapaMeTpa KayecT-
Ba.

88. AGcosroTHBIN pa3Mep NoTEeps OT Opaka — ITO:

1. Cymma 3aTpat Ha OKOHYATEIHHO 3a0paKOBaHHYIO MPOIYKITHIO.

2. Pa3HuIa Mexy BEIMUYMHON aOCONIIOTHOrO pazMmepa Opaka M CTOMMOCTH Opaka Mo IieHe HC-
M0JIb30BAHUSA, CYMMBbI yJIep’KaHUN ¢ BUHOBHHKOB Opaka M CyMMbl B3bICKAHUH C MOCTaBLIMKOB
HEKa4eCTBEHHBIX MAaTEPHAJIOB.

3. IIporieHTHOE OTHOIIEHKE a0COIIOTHOTO pa3Mepa Opaka K MPOU3BOICTBEHHOMN ce0E€CTOMMOCTH.
4. OTHOLIEHNE BETMYMHBI TOTEPh OT Opaka K MOJIHOI ce0ecTOMMOCTH POLYKIIHH.

89. Ilpu ompeneneHnu 3PPeKTHBHOCTH BHEAPEHHUS HOBOM NPOAYKLHHM PEKOMEHIyeTCs
YYUTBIBATH:

1. 3aTrpatrhl Ha €€ OCBOCHHUE.

2. PeHTabenbHOCTh, KaK OTHOIIEHUE MPUOBLIN K 3aTpaTam.

3. I[IpuObLIb OT BHEIPEHUSI HOBOM MPOTYKIHH.

4. PenTa0GenbHOCTD, KaK OTHOLIEHWE YUCTON MPUOBLTH K HHBECTHLIMSIM.

90. DxoHOMHUYECKH I MPOEKTHBINH AHAJIN3 HOBOH NMPOAYKIHUH 3aKJII0YAEeTCS B IPUMEHEHUM:
1. ®opmMasIbHBIX METOIOB.

2. HedopmanbHbIX U rpauecKuX METOOB.

3. MeTo10B KOJIMYECTBEHHOTO aHAJIN3A.

4. CoueTaHusl KOJTMYECTBEHHOI'O M KAUECTBEHHOI'O METOIOB aHAJIN3a.

91. B xoMMepUYecKOM aHAJM3e IPUMEHAeTCs:
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1. B ocHOBHOM (popManbHbIE U TPAPUUECKUE METOIBI.

2. OteHKa mpeayiaraeMoi peIHKY IPOYKIIMA KOHEUYHBIMU TTOTPEOUTEIISIMHU.
3. B OCHOBHOM KOJIMYECTBEHHBIE METO/BI.

4. AHanu3 TeXHHYECKOU 0a3bl U IPOrPaMMHOTO 00ECIICUEHUSI.

92. TexHu4ecKkuii aHAJIHU3 IPUMEHSIETCS JIS:

1. U3yueHus nmoxenaHuii oTpeOUTEICH.

2. CpaBHEHUS TEXHUYECKUX XAPAKTEPUCTUK MPOAYKLIUHU C IPOEKTHBIMHU.
3. Jlyist 6ayuIbHOM SKCIEPTHOM OIEHKH Ka4eCcTBa MPOIYKITUH.

4. J1nst aHanu3a THHOBALIMOHHBIX IIPOEKTOB.

93. Opranu3anMOHHbINA AHAJIU3 IPUMEHSAETCH 1JIs:

1. Onpenenenus UCTOYHUKOB (PMHAHCHUPOBAHUS HOBOTO MPOEKTA.

2. OueHKH BHYTPEHHUX U BHEIIHUX YCJIOBHM peain3allii HOBOTO HHBECTUIIMOHHOTO IIPOEKTA.
3. OnpeneneHus MPUTOAHOCTH MPOEKTA MOTPEOUTEIIEM.

4. BoisiBneHus TIaBHBIX (QYHKIIU, BIUSIONUX HA CEPTUDUKALNIO TPOTYKIUH.
94. Ilpu cepTudUKAUM NPOAYKINH BbIAAIOT:

1. CepTudukar npoucxoxaeHus

2. CepTudukar noyIMHHOCTH

3. 'uruennueckuit ceprudukar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kayectBa

95. llpu cepTuduKkanuu MPOAYKIMU COOTBETCTBHE MOATBEPIKAAIOT:
1. TlepBoii cTopoHO

2. Bropoii ctopoHoii

3. Tpetbeii cTopoHOM

96. Buegpenne meronos TQM He Tpebyer:

1. BoBneuenus 1 00yueHue BCEro nepcoHaa;

2. MoHMTOpHHTa MOCTABIIMKOB U KAYECTBA UX MPOAYKLIHUU

3.CMeHBI nepcoHana KOMIaHuu

97. Tperbeii cTOpoHOI NPU cepTH(PUKANMYT NPOAYKIHUM ABJISAETC:
1. U3roroBurens

2. UcnionHuTens

3. IloTpeburens

4. HezaBucumslii opran

5. 3aka3uuk

6. [Iponasery

98. 3HaKk coOTBETCTBHUS MOATBEPKAAET TO, YTO NMPOAYKIMA:

1. KauecTtBeHHas

2. CooTBeTCTBYET TPEOOBAHUSAM IrOCYIaPCTBEHHBIX CTAH/IAPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTU(UKATE COOTBETCTBUS
4. CooTBeTCTBYET TPEOOBAHUSAM JIFOOBIX TOKYMEHTOB

99. Cucrema cepTuduKanu OJHOPOAHON NMPOXYKIIUH OXBATHIBAET:
1. ITpoayKuuio MalinHOCTPOECHHUSI

2. TonpKo IUIMHApHUYECKHE (Hpe3bl

3. IIpoaykumro, 1st KOTOPOM MCHOIB3YOTCSI OJHH U T€ K€ CTaHAAPTHI, IIPaBUJIIA U MPOLIETYpHI
4. Bcro npoayKuuo

100. IToanbli HUKI padoT Mo cepTUGUKALIUHM TPOBOAUTCS:

1. Opranom o ceptTuuKanuu

2. UcneiTaTenpHOM 1abopaTopueit

3. CepTuuKaiMOHHBIM IIEHTPOM

4. VcnipITaTenbHBIM LEHTPOM

5. Bcemu U3 BhILIEIEPEUHCICHHBIX

101. [Iep:xaTesnem cepTuukarTa siBIsIeTCH:
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1. ITponaser

2. Opran no cepTuduKauu

3. U3roroButens

4. ITorpeburenb

102. K npoayKuuu OTHOCHTCS:

1. TokapHbIil cTaHOK

2. IIporpamMma pacueTa nNpo4yHOCTH JeTanu Ha OBM

3. PemoHT aBTOMOOWMIIS

4. Kenesznas qopora

5. HakneuBanue o60eB

103. Cepruduxanus npou3BoACTBA NpPeaCTaBJIsieT co00i:

1. To e, uTo U cepTUdUKaLUA NTPOTYKLIUN

2. SIBnsieTcs 4acThio CepTH(HKALINN CHCTEMBI Ka4eCTBa

3. Illupe uem cepTuduKaLus CUCTEMBI KaueCcTBa

4. AHanor cepTu(uKaluy OPOAYKIUU U yCIyT

104. K HOpMaTHBHBIM JOKYMEHTaM, HCIOJIb3YeMbIM NPH 00513aTEeJIbHON CcepTH(UKALNH,
OTHOCHT:

1. 3akonbl PO

2. l'ocynapcTBEeHHBIE CTAaHIAPTHI

3. KOHCTpYKTOPCKYIO JOKYMEHTALIUIO

4. KoHTpaxTsl

5. CtpoutenbHble HOPMBI U ITpaBHiIa

10S. Ilpu3Hakamu 00s13aTeIbHOM cepTH(PHKANMY ABJISIOTCH:

1. Ceprudukanuio npoBoAAT TOJIbKO aKKPEIUTOBAHHBIE OPTaHbl

2. CepTuUKaIHi0 MOXET MTPOBOIAUTH JTF000€ FOPUIHUECKOE JTUIIO

3. Ceprudukaius NpoBOAUTCS TOJIBKO HA COOTBETCTBHE HOPMATHBHBIM JIOKYMEHTAaM IoCyapcT-
BEHHOT'O YPOBHS

4. CepTudukar uMeeT I0pUIMUECKYI0 CHUITy Ha Beeil Tepputopun PO

5. Ceptudukanus AEUCTBYET TOJIBKO MPHU T0OPOBOIHLHOM MPU3HAHUU

106. To6poBoibHAs cepTH(HUKALUSA BBOAUTCH:

1. Kak HeoO6xoauMoe ycioBHE JAO0MYCKa MPOAYKIIMU Ha PHIHOK

2. JIns OBBILIEHNUS KOHKYPEHTOCTIOCOOHOCTH Ha PhIHKE

3. C uenbio pexyiaMbl POIYKIHH

107. O0s3aTeIbHBIMH YaCTSAMH I'OCYJAPCTBEHHBIX CTAHAAPTOB SIBJIAIOTCH:
1. bezonacHOCTh

2. DKOJIOTUYHOCTh

3. Koncrpyxkuus

4. B3aumMo3aMeHAIEMOCTh

5. CoBMECTUMOCTh

108. /lex1apanuio 0 COOTBETCTBUM MPEACTABJISAIOT:

1. C uenpro opraHu3anuy peKIaMbl

2. lns nmonyueHus cepruukara

3. Jlns noATBEp K IEHUSI BBICOKOTO YPOBHSI IPOU3BO/ICTBA

4. 15 yAOBIETBOPEHUS IMYHBIX aMOUIIHIA

109. Aexnapanus 0 COOTBETCTBHMH JJIsI PACCMOTPEHUSI MOKET ObITh NPUHATA:
1. be3 1ONOIHUTENBHBIX TOKYMEHTOB

2. C pabounMu yepTexamH Ha 3asiBICHHYIO MPOJAYKILIHIO

3. C noxymMeHTaMH, MOATBEPKJIAEMbIMH COOTBETCTBUE MPOIYKIIUHU 33aHHBIM TPEOOBAHUIM
110. Tpedyercst i POBOAUTH ATTECTAIMI0O METOAMKHU UCIIbITAHWH, npuBeaeHHoi B ['OC-
Te:

1. Jla

2. Her
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3. He 3Ha10

111. UcnbiTaHus NPOAYKIUH, UMEIOIIEeH CePTH(PUKAT COOTBETCTBUS, HA3LIBAIOT:
1. CeprudukanmoOHHBIMH

2. KoHTposbHBIMU

3. UHCTIeKIIMOHHBIMU

4. OeHOYHBIMU

112. HauooJsee nmoJiHasi NPOBEePKa NPOM3BOACTBA OCYIECTBJISETCS NPHU:
1. AHanu3e cocTosiHUA MPOU3BOICTBA

2. Cepruukanum Npou3BoICTBA

3. CepTudukanuu CUCTEMbI KaueCcTBa

113. Ilpun anamM3e COCTOSIHUS IPOM3BOICTBA NPOBEPSIIOT:

1. HopMaTUBHO-TEXHUYECKYIO JOKYMEHTAIMIO Ha 3asBJICHHYIO TPOIYKIIHIO
2. Meroauku ucnbITaHUN

3. TexHOJIOTUYECKYIO TOKYMEHTAIIUIO

4. PeructpalluOHHO-yYETHYIO JOKYMEHTAIUIO

5. Opranu3alMoHHO-PACIIOPAIUTENBHYIO JOKYMEHTAIIHIO

6. Bce oTBETHI BEpHBI.

114. Pe3yabTaT OlleHKH NPOU3BOJACTBA NPU3HAETCS Y10BJIETBOPUTEIbHBIM €CJIN:
1. meetcs He Gonee 3 3HAYUTENBHBIX HECOOTBETCTBUI

2. Nmeetcs He 6omnee 1 3HAYNTENIBHOTO HECOOTBETCTBUSA

3. He oOHapykeHO HU OHOTO 3HAYUTEIHLHOTO HECOOTBETCTBUS

115. MHCIeKIMOHHBII KOHTPOJIb 32 CePTH(UIMPOBAHHON NPOAYKIHMEH OCYILeCTBISIETCS:
1. Opranom o cepruukanum

2. UcnpiTaTensHoit 1abopaTtopucii

3. UzroroButenem

4. ITorpebutenem

5. IlponaBiom

116. ®ynkumeii MeHeI)KMEHTA KAa4eCTBA He SABJISIeTCH:

1. Hag3op 3a MOJIHOTOM KOHTPOJIS Ka4yecTBa

2. Y4actue B IpOBEICHUH IPUEMOYHOTO KOHTPOJIS

3.00y4enue nepcoHana B 00JacTH KayecTBa

117. 3Be3na kauecTBa HEe BKJIIOYACT:

1. Cuctemy MOTHUBAIIHI

2. CucteMy B3aMMOOTHOILLIEHUH C TOCTABILUKAMHU

3. CucremMy B3aMOOTHOUIEHHUI ¢ HHBECTOPaMH

118. PecTtpykrypH3anust — 310:

1. I3MeHeHne opraHn3aliuOHHON CTPYKTYpPBI IPEIPUATHS

2. I3MeHeHue ycaoBHil OraleHus 3a0JbKEHHOCTEN TPEANIPUATHS

3. KommuiekcHast onTUMH3aIUs CUCTEMbI (YHKIIMOHUPOBAHUS IPEATPUITUS
119. Ilpn cepruuKanuM NPOAYKIHH CXeMA YCTAHABJIHBACTCH:

1. asBurenem

2. [Motpebutenem

3. Opranom 1o cepTUpHUKaUU

4. UcnpiTatenbHOM abopaTopueit

5. T'occranmaprom PO

120. UcnbiTanus BBO3UMOM NPOAYKIHH A0/IKHBI OCYIIECTBJIATHCS KOMIETCHTHBIMHU Opra-
HU3ALUSIMU:

1. Tonpko 3a pyOeKoM.

2. Tonsko B Poccun.

3. Kax 3a pyOexxom, Tak u B Poccun.

121. Ceprudukanus ToBapa u opopmieHne cepTupuKaToB COOTBETCTBHS, AeHCTBYIONIUX
Ha TeppuTopuu Poccuiickoii deaepannu, MoKeT 0CYIECTBIAATHCH:
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1. Opranom o ceptuduKaIy, pacrloIoKEHHBIM Ha TEPPUTOPUH POcCHu, akKKpeTUTOBAHHBIM B
Cucteme ceprudukanuu ['OCT P mo cooTBeTCTBYIOIIEH rpyIinne MpOayKIIHH.

2. OpranoM no cepTu(uKauy, pacoI0KEHHBIM 32 PyOe:KOM, aKKpeIuTOBaHHBIM ['occranmap-
toM Poccum B Cucreme ceprtudukanuu ['OCT P wnm npencraBurensctBoM ['occrangapra Poc-
CHUU 32 pyOeKOM.

3. Opranom 1o ceptudukanuu (PacroOKEHHBIM 32 PyOEKOM), aKKpEIUTOBAHHBIM B 3apy0Oeik-
HOW HAIIMOHAJIBHOHN cucTeMe cepTH(UKAIMU U TpolreaineM nposepky ['occranmaprom Poccun
Ha OCHOBE JIBYCTOPOHHETO COTJIAIlIEHUs C HALIMOHAIIBHBIM OPTaHOM I10 CepTU(UKALINU.

4. T'occrangaproM Poccun iy, 1o €ro nopyyeHuro, TeppUTOpUaIbHbIM opraHoMm ['occranaap-
toM Poccun, ipu orcyrcTBuM akkpeauToBaHHoro B Cucreme ceptudukauu ['OCT P oprana mo
ceprudUKaMy TaHHOHN TPYIIBI TPOAYKIIUU, & TAK)KE MPH HEOOXOJAMMOCTH PEUICHUS CIOPHBIX
BOIIPOCOB.

122. HomeHnkyaTypa nokasarteeil Ka4ecTBa KOHKPETHOM NPOAYKIMH YCTAHABIUBACTCH:

1. [TpousBoaUTENAMH TPOTYKIIHH

2. B pe3ynbrare onpoca norpeduresnei

3. 'ocynapcTBEHHBIM CTaHIAPTOM

4. 'ocynapCTBEHHBIMU UCIIOJHUTEIBHBIMU OpraHaMU

123. Tperbsi cTOpOHA - 3TO:

1. [Tokynarens

2. JIuio unu oprat, Npu3HaBaeMble HE3aBUCUMBIMH OT YYaCTBYIOIIMX CTOPOH B paccMaTpuBae-
MOM BOIIpOCE

3. Ilponasert

4. IlpousBoauTenn

124. KauyecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. Ilpumenenuto

3. Croumoctu

4. ITorpeGHOCTH

5. CKpbITBIM IOTPEOHOCTIIM

125. IlonsiTHe Ka4eCTBO MPMMEHUMO K 00beKTaM:

1. ToBapsl

2. Yenyru

3. Beimonaenue padot

4. Ilepconan

5. YmpasneHue opraHuzanuen

6. Bce nepeunciieHHble

126. KauectBoO — 3T0:

1. COBOKYNHOCTb CBOWCTB

2. Mepa mosie3HOCTH 00BEKTa

3. CriocoOHOCTD YIOBIETBOPATH OOIIECTBEHHBIE U TMYHOCTHBIE MTOTPEOHOCTH

127. KauecTBO 00bEKTA ONpeAeIAeTcCs:

1. COBOKYIHOCTBIO CBOMCTB

2. MHOXeCTBOM MPU3HAKOB, HA3bIBAEMbIX IMOKA3aTElIeM, UMEIOIIUM KOJIWYECTBEHHYIO U (WJIN)
KauECTBEHHYIO IIPUPOY

3. Het npaBWJIBHOTO OTBETA

128. OT™MeTbTE NYHKT, He OTHOCAIIMIicS K 10 3TanaM noBblleHUsI KavyecTBa 10 JKypaHy:
1. I[IpenocraBbTe 00yUeHHE BCEM

2. BeipaxaiiTe npu3HaHue

3. Perucrpupyiite ycnex

4. CoobmaiiTe pe3ynbTaThl

5. TIoowmpsiite mporpecc
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129. Onpenenure MyHKT, He OTHOCAIIMIICA K 14-3TanmHOMY IJIaHY MO NMOBBILICHUIO Ka4eCT-
Ba Kpocou:

1. YeTko omnpenenuTe NpUBEPKEHHOCTh PYKOBOACTBA UJIEE KaueCTBa

2. U3mepsiiTe Ka4yecTBO

3. [logcuuraiiTe CTOMMOCTH KauecTBa

4. N3mepsiiTe 3¢ (HEKTUBHOCTH U PE3YJIbTaTUBHOCTD

5. IlpoBenuTe «I1eHb HYJIEBOTO OpaKa»

130. TpeooBanuss TQM He BKJIIOYAIOT:

l.coTpyaHuyecTBO U KOMaHHas paboTa

2. KaueCTBEHHbIE TOCTABKHU OT BHEIIHUX MOTpeOuTenen

3. IpUBEPKEHHOCTh KAYECTBY BCEX WIEHOB OPraHU3aIUU

4. nosieHne 3 (HEKTUBHOCTH PAOOTHI

5. cile0BaHME CTPATErMHU HETIPEPHIBHOTO COBEPILICHCTBOBAHUS

131. O0obexkTamu cranaapruzaunuu MIK u3 nepednciieHHbIX TOBAPOB ABJISIIOTCH:

1. beiToBas TexHUKa

2. IlpoayKTsl MUTaHUS

3. MUKpOIIpOIIECCOPHI

4. JIBurarenu BHYTPEHHETO CrOpaHus

5. TexHuKa U1l CEILCKOTO XO351CTBA

132. TexHu4eckue perjaMeHThl C Y4eTOM CTeNleHN PUCKA NPUYMHEHUsS] Bpela yCTAHABJIU-
BaIOT:

1. MuHUMalTbHO HEOOXOAMMbIC TPEOOBAHMS

2. HeoOxonuMeble 1 OCTaTOYHBIE TPEOOBAHUS

3. HeoOxoaumble TpeboBaHUS

133. Cranaapr, B KOTOPOM H3J105KeHbI OCHOBHbIE TPeOOBaHUS K NOCTPOCHMIO, H3JI0KEHHUIO,
0opMJICHHIO H 0003HAYCHHI0O HAIMOHAJIBHBIX cTaHAapTOB P®, BXOAMT B cHCTeMy CTaH-
AapTOB:

1. Enunas cucreMa KOHCTPYKTOPCKOM IOKYMEHTAlUH

2. Equnas cucrema nporpaMMHON JOKYMEHTAIUH

3. HaunoHanbeHas cucteMa cTaHJapTH3aluu

4. T'ocynapcTBeHHas cucTeMa 00eCTIeYeHHS €IMHCTBA U3MEPEHUN

134. KayectBo B coorBercTBHH ¢ TepmMunoJorueis UCO 9000 — >To

1. XapakTepucTuKa WiH CBOMCTBO, IpUCyIllee 00bEeKTaM

2. CrenieHb COOTBETCTBUS NMPUCYIIUX XapaKTEPUCTHK 00bEKTa TpeOOBaHUIM

3. XapaKkTepucTHKa, OTpa)Karolas JIydllIue CBOMCTBA MPOIYKIINH, ITPOLIecca UK YCIyrU

135. MapkupoBka npoayknuu 3HakoM CE o3nagaer, 4ro

1. IIpon3BoauTENs TApAaHTUPYET KAYECTBO MPOTYKIIHH

2. DTO PKOJIOTUYECKH YUCTask IPOTYKIIMS

3. [Iponykuus orBedaet o6s13aTenbHBIM TpeOoBanusM Jupexktus EC

4. Mponykiust oTBeuaeT ods3arenbHbIM TpeboBanusiM MCO/MOK

136. ConocTaBuMbIe CTAHIAPTHI

1. 'apmoHM30BaHbI

2. HerapmoHu30BaHbI

3. He 3na10

137. IlosryuyenHnsle 3a npeneaamu P@ qoxkyMeHThI 0 NOATBEPKICHUH COOTBETCTBHS, IPOTO-
KOJIbI MCCJIC/IOBAHUN U U3MEPEHUH NPOAYKIHU:

1. Moryt ObITh NpHU3HAHBI B CIIy4ae HCIOJIb30BaHUS OJHUX M TEX K€ METOJIOB KOHTPOJIS U
CPEICTB U3MEPEHUN

2. He moryt 6bITh IpU3HaHbI B PO

3. Moryt ObITh IPU3HAHBI B COOTBETCTBUU C MEXIYHAPOIHBIMH JOoroBopaMu PO

138. 3HaKk cOOTBETCTBUSI HAHOCUTCH HA:

1. TexHUUYECKHUE YCIOBHUS, 110 KOTOPHIM JIaHHAsl IPOAYKLIHS POU3BOAUTCS
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2. Tapy 1 COPOBOAUTEIBHYIO JOKYMEHTALIUIO

3. Ceptudukar COOTBETCTBHUSA

4. Uznenue

5. Her nmpaBUiIbHBIX OTBETOB.

139. OGo3nauenue, cay:kamee AJasi MHGOpMHUPOBaHMs NpuodperaTeseii 0 COOTBETCTBHH
BBIIIYCKAEeMOil B oOpalieHue NPOAYKIUH TPeOOBAHUAM TEXHHYECKUM pPerjaMeHTOB, HA3bI-
BaeTcs:

1. 3Hak oOpaleHus Ha PhIHKE

2. ®upMEHHBIH 3HaK IPEeAIPUITUS

3. 3HaK COOTBETCTBUSA

4. 3nak KauecTBa

140. CoBOKYNIHOCTH B3aMMOCBSI3AHHBIX BU/I0B /1€ATEJIbLHOCTH, MPeodpa3yommx BXOAbl B
BbIX0/1bl (BXO/IHbIE 3JIEMEHTHI B BBIXO/HbIE) B COOTBeTCTBHH ¢ TepmuHoJorueir UCO 9000,
Ha3bIBaeTcH:

1. [Tpomieccom

2. )KM3HEHHBIM IUKJIOM IPOIYKIUU

3. [Ipouenypoii

141. JlokymeHT, pa3pelialomuili IPUINIYECKOMY WM (PU3MYECKOMY JIHIY, OCYHIeCTBJIATH
NAeATeJIbHOCTD 110 U3TOTOBJICHUIO 1 PEMOHTY CPeJACTB U3MepeHUil Ha3bIBAeTCH:
1.CBuOeTensCTBO

2. Ceprudukar

3. [larent

4. Jluuensus

5. CnopaBka

142. Ilpoaykuus B coorBercTBNH ¢ TepmunoJorueir UCO 9000 — 3to:

1. ToBap, peanu3yeMblil Ha PBIHKE WJIU 10 KOHTPAKTY

2. OBeNIeCTBICHHBIN PE3YNIHTAT MPOIEcca MPOU3BOICTBA

3. Pe3ynbTar noboro nmporecca

143. Cranpaptsl UCO cepuu 14000 nocBsileHsI:

1. CucreMbl MEHEPKMEHTA KauecTBa

2. DKOJIOTNYeCKON TEPMUHOIOTHH

3. Cucreme 3K0JI0rNYeCKOro MEHEPKMEHTA

4. CnocobaM yTUIIM3allMU OMACHBIX U BPEIHBIX OTXO0JI0B MPEANPUATHUS

144. EBponeiickne cranaapThl (eBpOHOPMbI) 0053aTeJIBLHBI 1JIs1 cTPaH — 4ieHoB EC B cBf-
3M C:

1. X MeXO0TpaciieBbIM 3HAYEHHUEM.

2. Ucnonb30BaHKEM UX B ONPEEIIEHHBIX OTPACIIAX MPOU3BOCTBA.

3. Vka3zanusmu neiicrByromeit upexrussl EC.

4. Bce OTBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.

145. MeTpoJiorust — 3710 .....

1. Teopus nepenaun pa3smMepoB eAMHULL HPU3NIECKUX BETUUMH.

2. Teopust ICXOHBIX CPEACTB U3MEPEHUH (ITATIOHOB).

3. Hayka 00 u3mepeHHsIX, METOJlax U CpeACTBaxX o0EeCleYeHns: UX eIUHCTBA U CIoco0ax J0CTH-
KEeHUsI TpeOyeMOol TOUHOCTH.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

146. U3mepeHnneM Ha3bIBACTCA ......

1. BeiOop TeXHHUYECKOTO CPEACTBA, MMEIOIIEr0 HOPMUPOBAHHBIE METPOJIOTUYECKUE XapaKTepu-
CTHKHU.

2. Onepanusi CpaBHEHHSI HEU3BECTHOTO C U3BECTHBIM.

3. OnbITHOE HAaXOXk/IeHHE 3HaYCHUS (PU3NUECKOM BETMUMHBI C TIOMOIIBIO TEXHUYECKUX CPENICTB.
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4. Bce oTBETHI BEPHBI.

147. K o0bexkTam u3MepeHnsi OTHOCATCS ......

1. O6pa3moBbIe MEPBI U IPOOOPHI.

2. du3nYecKre BETNYUHBI.

3. Mepsbl 1 cTaHapTHBIE 00pPa3LIbI.

4. Het npaBWJIbHBIX OTBETOB

148. [Ipu onucanuu cBeToBbIX siBjeHnid B CU 32 0CHOBHYIO eIMHUIY IPUHUMAETCA ....
1. CBeToBOI1 KBaHT.

2. Kanpena.

3. JIromeH.

4. JTrokc.

5. Cuna cBera.

149. ®ynkuus npeodpa3oBaHusl CPeACTBA U3MEPEHHsS] OTHOCUTCS K rpyline MeTpPoJioruye-
CKHMX XapaKTePUCTHK ....

1. lns onpeneneHus pe3yiabTaToOB U3MEPEHUIA.

2. 151 u3MepeHusi 4yBCTBUTEIBHOCTH K BIUSIOMUM (PaKTOPaM.

3. st u3MepeHust TMHAMUYECKUX (DaKTOPOB.

4. Bce oTBETHI BEPHBI.

5. Het npaBUJIbHBIX OTBETOB.

150. HopMaTuBHBI JOKYMEHT [0 METPOJIOTHH, HAUYMHaKIuiicss ¢ 0ykB MU, Ha3biBaeTcs
1. MeToauka BBINOJIHEHHUS U3MEPEHUM.

2. Mepbl ¥ U3MEPUTEIH.

3. Metoanydeckast HHCTPYKIIHS.

IlepeyeHb OLIEHOYHBIX CPEACTB AJIA MPOMEKYTOYHOM aTTecTaluu
KonTpoabHbie BOIPOCHI (K 3a4eTy)

1. INocynapcrennas cucrema crangaptusanuu PO (I'CC PO)

2. I'ocynapcTBeHHBIHM CTaHapT, OCHOBHBIE ATAIIbl €r0 pa3pabOTKH.

3. JlokymeHTabHOE 0(hopMIICHHE TPEOOBAaHUM K KAaUECTBY

4. EnvHuyHbIe, KOMIIJIEKCHBIE U MHTETpaIbHbIE [TOKa3aTeNu KauecTBa MPOAYKIIHH.
S. 3amuTa npas MOTpeOUTENEH TOBapOB U yCIyT

6. 3HaK COOTBETCTBUSI.

7. WHXeHepHO-TEXHOJIOTUIECKHE METOIBI

8. WHCTpyMEHTBI KOHTPOJIS KauecTBa

9. KBanmnmerpust kak HayKa, €€ pojib, METOABI H 00JIaCTH MPAKTHYECKOTO MPUMEHEHHS
10.  Knaccudukanus u chepbl MPUIOKEHUS METOOB YIIPABICHHS KAYECTBOM
11.  Knaccudukanus nokasaresneil kauecTBa NpOAyKIIHH

12. MexayHapoHast MpakTHKa CepTU(DUKALIUH.

13.  MexayHapoJHbIE CTaHAaPThI

14.  Merobl KOMUYECTBEHHON OLIEHKU YPOBHS KauecTBa

15. Meronpbl yny4iieHus: KayecTBa

16.  Merponoruyeckoe obecredeHue 1 ero nesu

17.  Tloka3arenu TEXHOJOTHYHOCTH, CTAHIAPTU3AINHN U YHUDUKAITUH

18.  TloHsTHE U NPUHIMIIBI CTAHIAPTU3ALIUH.

19. Ceptudukar cOOTBETCTBHS.

20.  Ceprudukanus NpoayKIHU: TOHATHE U 3HAUUMOCTb.

21.  Ceprudukanus TpeTbeld CTOPOHOH.

22. Cranpaptuzauus npoaykuuu B Poccun

23. DTarbl TPOBEICHUs CepTUDHUKAITNN.

24.  AxkpenuTanys OpraHoB 10 cepTU(UKALUHN U UCTIBITATENIbHBIX JIAOOPATOPHIA.
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25.

Amnanu3 6paka u noTepb oT Opaka.

26. Buapl 3atpat Ha KauecTBO
27. Bunp! ucnipiTaHui IpogyKIUK.
28.  Bwuapl ceptrduKaIuy 10 MPaBOBOMY IPHU3HAKY.
29 Bunsl cepTrdukanyuy no npoueaype npoBeaeHus
30.  Bwugsl ctannaptoB B Poccuu. Kateropun HopMaTUBHBIX JOKYMEHTOB IO CTaHIapTH-
3auuu B PO.
KoHTpoabHbIe BOMpoch (K IK3aMeHY)
1. HeoOxonuMocTh miiaHupoBaHUE KauecTBa
2. OmnbIT 3apyOeKHBIX CTPaH IO YIPABICHUIO KAY€CTBOM.
3. Opranu3alioOHHO-PACTIOPSIUTEIbHBIE METObI
4. Opranu3anysi TEXHHYECKOT0 KOHTPOJIS Ha TPEATIPHUSITHH.
5. Opranu3zaiiys, KOOpAUHALKSA U PETYIUPOBAHUE MPOIIecca YIPABICHHUS KA4YeCTBOM
6. OCHOBHBIE METO/IbI YIIPABJICHUS KAYECTBOM
7. OcHOBHbIE HAMPaBJICHU MOJIUTUKH MOBBIIICHUS Ka4eCTBa MPOAYKIIUU TPEIITPUSITUS
8. OCHOBHBIE COCTABIISIONINE Ka4eCcTBA TOBApa sl MOTpeduTenen
9. OcHOBHBIE COCTaBJISIONINE KaueCTBa yCIyTH AJisl HoTpeduteneit
10.  OcHoBHBIE (PaKTOPHI BHEIIHEH CPEIbl, BIUSIONINE HA KAYECTBO
11. OcHOBHBIE YepThl TOTATBHOTO yrpaBieHus kauectBoM (TQM)
12. Oco0eHHOCTH OIIEHKH KadyecTBa MPOAYKIHHU (Tpajaius, COpPT, KIacc, CPOK TOAHOCTH,
CPOK CITYkOBbI)
13. OTK kak caMOCTOSITEIbHOE CTPYKTYPHOE TI0/Ipa3/ieTIeHue
14.  Ilerns xauecTBa
15.  IInanupoBaHue Kak MPOLECC YIPABIECHUS KAYECTBOM
16.  Iloka3arenu 6e30MacCHOCTU U TPAHCIOPTAOETHFHOCTH
17. [TokaszaTenu kadyecTBa
18.  Iloka3arenu Ha3HAYEHUS, HAJCKHOCTU U IKOHOMUYHOCTH.
ITonsiTHe KavecTBa.
19.  TlotpeGutenbckue EHHOCTH MPOIYKIIMH
20.  Pomp BBICIIErO pyKOBOJACTBA B CHCTEME MEHEDKMEHTA KaueCTBa.
21.  Ponp mepcoHana B yIpaBJICHUH KaYe€CTBOM
22.  Camoceptudukainus: IMOHITHE U OOIIHE YCIOBHSI.
23.  Cucrema ympaBiieHHsI KAYECTBOM Ha MPEANPHUSATHA
24.  CucTteMHBIH TOIXO] K TJIaHAM KayecTBa
25. Cucrtemsl ctangaptoB cepuu [ISO 14000.
26.  CouManabHO-TICUXOJIOTUYECKHE METOIbI
27.  CpencrBa IJTaHUPOBAHUS KauecTBa
28. CymHOCTh ¥ 00BEKTHI TEXHUYECKOTO KOHTPOJIS
29.  CymHOCTb Ka4yecTBa U yIPABJICHUE UM.
30.  dopmupoBaHUE rOCYAAPCTBEHHOM MOIUTUKH B O0JIACTH KA4eCTBA.

TecToBbIC 3a1aHNA

WHCTpyKIUS 1Sl CTYICHTOB

3aoanus pexomeHOyemcs 8bINOIHAMb NO NOPSAOKY, He NPONYCKAsL HU 0OOHO20, 0adce CAMO20 Né2-
ko2o. Kozoa 3adanue ne yoaémcs evinonnums cpasy, nepeuoume k ciedyiowemy. Ocmanemcs
8pems, 6epHUMECh K NPONYUEHHbIM 3A0AHUSM.
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1. 3axanus ¢ BLIOOPOM, B KOTOPBIX CTYAE€HTHI BLIOMPAIOT NPABUJIbHbII OTBET U3 JAHHOTO
Ha0opa 0TBEeTOB
B 3amanusax 1-12 k ka:kaomy 3aJaHUI0 JaHO HECKOJbKO OTBETOB, U3 KOTOPbIX BEePHBLIMH

MOryT ObITH OJHMH HJIH HECKOJIbKO.

1. KakuM JOKYMEHTOM YCTaHOBJICHBI ITPABOBHIE OCHOBBI MOITBEPKICHUSI COOTBETCTBHS MPO-
OYKIUU TpeOOBAHUSAM TEXHHUECKUX PETJIAMEHTOB, MOJIOKEHHUSIM CTaH/IapPTOB WU YCIIOBHSM J10-
TOBOPOB?

1) ®enepanbhbiM 3aKk0HOM «O 3aIUTE TPaB MOTPEOUTETECH.

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUN.

3) denepanbHbIM 3aKOHOM «O CepTHPHUKAIMN TPOILYKIIH U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3AIII.

2. HopmaTuBHO-IIpaBoByto 0a3y crangaptusanuu B PO obecnieunBarOT 3aKOHBIL:
1) «O cepTuduranmuy IpOIyKIUA U YCITYT.

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX MPaBaX».

3) «<O CMN».

4) «O06 obecriedeHNH €TUHCTBA CPEACTB U3MEPEHUN».

3. JleATeIbHOCTh 0 YCTAaHOBJIEHUIO HOPM U IPaBUJI HA3bIBAETCS:
1) Yaudukanueii.

2) CrangapTu3aiuei.

3) KommyHukanuei.

4) Ceprudukanuei.

4. Kak Ha3bIBaeTCs JIOKYMEHT, YIOCTOBEPSIONINI COOTBETCTBHE OOBEKTOB TPEOOBAHHUAM TEXHHU-
YEeCKHUX PErjJaMeHTOB, OJI0KEHUAM CTaHAAPTOB I YCIOBUSAM JIOTOBOPOB?

1) Ceptudukar cooTBETCTBUSI.

2) [1aTeHT.

3) Cranmapr.

4) Creuduxarnys.

5) Hexnaparnusi.

5. Kak naseiBaercsa (B coorBeTcTBUU ¢ DenepanbHbiM 3aKk0HOM «O TEXHMUYECKOM PEryJIUpOBa-
HUM») 0pUIHATBHOE TIPU3HAHUE OPTaHOM I10 aKKPEIUTALUU KOMIIETEHTHOCTH (PU3NYECKOTO WU
IOPUAMYECKOTO JIMLA BHIMOTHSIONINE PaOOTHI B ONpEeAeIEHHON 00J1aCTH OLEHKH COOTBETCTBUS?
1) Axkpenuranus.

2) [1aTtenToBaHue.

3) lexknapupoBaHHe.

4) Jlexmapartus.

6. K mensm ctaHmapTU3aiiiid OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) O0ecrieycHre B3aUMO3aMEHIEMOCTH H3/ICIIHH.

3) OGecrnieueHne Ka4ecTBa MPOTYKIIUH.

4) BeimonHeHue 3akoHa «O0 0053aTeIbHOM IK3EMIUISIPE JTOKYMEHTOBY.

7. OCHOBOIIONIATAIONINE CTAHAAPTHI ISIATCS HA!
1) OGIeTeXHUIECKHE.
2) OpraHu3aioOHHO-METOANYECKHUE.
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3) HanmonanbHbIE.
4) TeXHUYECKHUE YCIIOBHSL.

8. HavanbHblii BApHAHT CTaHIapTa HA3bIBACTCS MIEPBOW:
1) Bepcrkoi.

2) Penakiueii.

3) Koppekrypoii.

4) Yactsio.

9. Cpok nericTBHS CTaHAapTa:
1) PaBen 5 rogawm;

2) Pasen 3 rogawm;

3) Pasen 10 rogawm;

4) He onpenesiercs.

10. OcHOBHBIMU €IMHUIIAMHU CUCTEMBbI (PU3NUECKUX BEJTUUUH SIBJISIOTCS:
1) Cexynaa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) Txoynb (x).

11. IpucraBkamu SI 115t 06003HAYECHUS YBEITMUCHHUS 3HAYCHUN (PU3UUECKUX BEITHUUH SBIISIOTCS:
1) kuo.

2) caHTH.

3) mera.

4) MuKpo.

12. TTo MeTposorHuecKoMy Ha3HaYeHHIO CPEICTBA U3MEPEHUH MOApa3AEIAI0TCS Ha:
1) OcHoBHBIE.

2) DTanoHBI.

3) Pabouue.

4) [lononHUTEIbHBIE.

2. 3agaHus ¢ KPATKUM perjiaMeHTHPOBAHHBIM 0TBETOM (YHCJI0)

B 3aganusx 13-25 pnummuTe nponyiieHHoe CJI0BO, HCXOAS U3 MPeII0KEeHHbIX KII0YeBbIX
TePMHMHOB HJIH He00X01MMOoe YU CJIO.

13. OGpa3zern, 3TanoH, MOAENb, IPUHUMAEMasi 32 UCXOJIHBIE AJISi COMOCTABICHUS C HUM APYTUX
MOJOOHBIX 00BEKTOB HA3LIBAIOT .
Ilamenmom, cmanoapmom, cepmupuxamom, mexHuyeckum yCio8ueMm.

14. TIpouenypa ohuIHaILHOTO MOATBEPIKICHUSI COOTBETCTBHUS O0OHEKTa YCTAHOBIEHHBIM KPUTE-
pUSIM U TTOKa3aTeNsiM (CTaHIapTy) — 9TO
Cemnaugpuxayus, cepmugpuxayus, akkpeoumayus, CUCMemMamu3ayus.

15. I[OKYMCHT, KOTOPBIM OpTraH Mo CepTI/I(bI/IKaI_II/II/I HaACIIACT OpraH WA JIMIO MPaBOM HCITIOJIB30-
BaTb CepTI/I(i)I/IKaTI)I NI 3HaKH COOTBETCTBHA CBOCH MMPpOAYKIIUU Ha3bIBAKOT

Paspewenuem, nuyensuetl, noomeepcoenuem.
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16. JlokyMeHT, ycTaHaBIMBAIOIINN TEXHUYECKHE TPEOOBAaHUS, KOTOPHIM JIOJKHA YJIOBIETBOPSThH
NPOTYKIUS WINA YCIyra, a TakKe MPOLUEAYpHI, C MOMOIIBI0 KOTOPBIX MOXKHO YCTaHOBHUTB, CO-
OJII0/ICHBI TN TaHHBIE TPEOOBAHUS — ITO
Hayuonanenwiii cmandapm, cepmugpuxam, mexHudecKue ycious.

17. TlonTBepxaeHUE COOTBETCTBHS Ha TeppuTopum Poccuiickoit denepanuu MOXET HOCHUTH
Xapaxrep.
Hnuyuamusnulil, 06513amenvhblil, 000pP0OBOIbHLU, NPUHYOUMETbHDBILIL.

18. Jlekmaparusi COOTBETCTBHUS OTHOCHTCS K (dhopMe TIoITBEPIKICHUS CO-
OTBETCTBUS.
Heobs3amenvrotl, 000po8obHOU, 0053aMeNbHOU, UHUYUATMUBHO.

19. CoBOKYNHOCTb B3aUMOCBSI3aHHBIX BUJIOB JI€ATEIILHOCTH, IPEOOPa3yIOLUIUX BXOJIbl B BBIXO/IbI
(BXOAHBIE BJIEMEHTHI B BBIXOJIHbIE) B COOTBETCTBMM ¢ TepMmuHoisorueir MCO 9000, Ha3biBaeT-
csl .

Ilpoyeccom, cucmemoti, mampuyeii, meopueul.

20. Hayka 00 m3MepeHHsIX, METOJIaX M CPEeACTBaX 0OECledeHus] UX €IWHCTBA U crocobax moc-
TYDKEHHS TpeOyeMOH TOUHOCTH Ha3bIBAIOT
Mempononueii, mopgonozuei, memponocuell.

21. Hosas penakmus crangaptoB cepun ISO 9000, 6azupyromuxcs Ha GritocoGun U MPUHIIATIAX
TQM, Oblna u3gaHa B ronay.
2000, 2001, 2011, 2015.

22.TOCT P CO 9001-2001 ompenensier TpeboBaHUS K
CMK, KLII, TOM, MOK.

23. 3akoHoJ1aTeNbHbIE OCHOBHI cepTuukanuu B Poccuiickoit @enepanuu onpenenens dexe-
pabHBIM 3aKOHOM .
«O 3awume npas nompebumeneiy, «O mexuuueckom pezynuposanuuy, « O cmanoapmuzayuuy.

24. JIoKyMeHT, yIOCTOBEPSIOIINI COOTBETCTBUE 00BEKTA TPEOOBAHUSIM TEXHHUECKUX periiaMeH-
TOB, MOJIOKEHUSAM CTaHJAPTOB UJIU YCIOBHUSM JIOTOBOPOB — 3TO...
Ammecmam, cepmuguxam, ceudemenbcmaeo, MUYEeH3UsL.

25. UudopmupoBanue npuodpeTareneii 0 COOTBETCTBHH 00bEKTa CepTU(PHUKAIIUU TPEOOBAHUIM

CUCTEMBI JIOOPOBOJILHOM CepTH(UKAINN WIIA HAITMOHATFHOMY CTaHAPTY OCYIIECTRBISICTCS
COOTBETCTBHUSI.

Csuoemenvcmeom, deknapayueil, 3HaAKOM, CEpMUPUKAmo.

3. 3a1aHMe OTKPBHITOI0 THIIA HA YCTAHOBJIEHHE COOTBETCTBUS

B 3aganusx 26-30 Heo0X0AMMO YCTAHOBUTH COOTBETCTBHE MEKIY IBYMSI MHOKECTBAMH
3jieMeHTOB. K kaxaomy 3j1eMeHTY JieBoro (IpaBoro) croJiona noaodpaTsb OJJMH JIeMEeHT
npasoro (J1eBoro) cros6ua. CBoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXKIO0T0 3a1aHHUS.
YuruTre, 4TO HEKOTOPbIE U3 3JIEMEHTOB MPABOro (JIeBOro) croJidua sBjasercs JUHuM. OT-
BeT MOJKeT BBIIJISIACTh, HAIpUMep, Tak: 14253.

26. YcTaHOBUTE COOTBETCTBHUE MCXKAY MCTOAAMU CTAHAAPTU3AIUU U UX OITMCAHUCM!
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Memoodsr cmandapmusayuu
A) Cumrmndukanus

b) ITapameTrpupoBanue

B) Tunuzarus

I') ArperupoBanue

/1) HopmupoBanue

Onucanue memooa

1) JlesTensHOCTh IO CO3JJaHHUIO THITOBBIX (00Pa3IOBhIX) 00BEK-
TOB - KOHCTPYKLUH, TEXHOJIOTUYECKUX MTPpaBuil, OpM JOKY-
MEHTaLIUH.

2) YcTaHOBIEHHE MTOCIEI0BATEIBLHOTO psijia YUUCIIOBBIX 3Haye-
HUM mapameTpa.

3) HearenbHOCTh, 3aKIIIOYAIONIAsICS B ONMPEIEICHUH TAKUX KOH-
KPETHBIX 00BEKTOB, KOTOPBIC MTPU3HAIOTCS HEIEIIeCO00pa3HbI-
MU JJIs1 AalIbHEHIIIETo MPOU3BOJICTBA U PUMEHEHUS B 00IIeCT-
BEHHOM ITPOU3BO/ICTBE.

4) Metoj co3aaHus MallvuH, IpUOOPOB U 000PYI0BAHUS U3 OT-
JICTBHBIX CTaHAAPTHBIX YHU(DUIMPOBAHHBIX y3JI0B, MHOTOKPAT-
HO MCIIOJIb3YEMBIX MPH CO3JIaHUN PA3IUYHBIX U3JICIUN HaA OC-
HOBE T€OMETPHUECKON U (PYHKIIMOHATBHOM B3aMO3aMEHIEMO-
CTH.

5) JleaTenpbHOCTh 110 paliOHaILHOMY COKPAIICHHUIO YHCTIa TH-
OB JIeTaJIel, arperaroB OJUHAKOBOTO (PYHKIIMOHAILHOTO Ha-
3HAUYCHUA.

6) MeTo 3akitouaeTcsi B yCTAHOBJICHUH TOBBIIIEHHBIX 10 OT-
HOIICHHIO K YK€ JIOCTUTHYTOMY Ha MPAKTHKE YPOBHIO HOPM U
TpeOOBaHUH K 00BEKTaM CTaHJAPTU3AIMH, KOTOPBIC COTJIACHO
MPOTHO3aM OYJyT ONTHUMAJIbHBIMU B ITOCIIEAYIOIIEE BPEMSI.

7) YcraHoBiIeHUE HOPMBI HA YUCIIOBOE 3HAYEHUE CTAaHAAPTU3HU-
pyeMoro napaMmerpa.

3anuiuTe B Ta0nMIly BeIOpaHHbIE IUQPHI 0] COOTBETCTBYIOUIMMH OYKBaMuU

A b

B r )|

27. YCcTaHOBUTE COOTBETCTBUE (POPMATOB U JIUCTOB YEPTEKEH, MPETyCMOTPEHHBIX CTaHIapTaMHU
Ha KOHCTPYKTOPCKYIO TOKYMEHTALUIO BCEX OTPACIIEH IPOMBIIIIIEHHOCTH U CTPOUTENIBLCTBA!

O0o3Hauenne ¢popmara

A) A0
B) Al
B) A2
T) A3
) A4

Pasmepsnl cTopoH
¢popmara, Mm

1) 210x297
2) 297x420
3) 420x594
4) 594x841
5)841x1189
6) 561x841

3anumure B TaOIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b

B r i

28. YCTaHOBHUTE COOTBETCTBUE MEXK/Yy KATETOPUSAMHU CTaHIAPTOB FOCYJapCTBEHHON CUCTEMBI

CTaHdapTU3alnuu:
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Crangaprtbl

A) MexnyHapoaHbIe CTaHIaPThI

b) MexrocynapcTBeHHbIE CTaHAAPTHI

B) HanmonansHbIE CTaHAAPTHI

I') 'ocynapcTBeHHBIE CTaHIAPTHI

Karteropust

1) crangapT, MPUHATHINA pErHOHAIBHONU MEXK-
JYHApOAHOU OpraHu3anued 1o CTaH1apTU3a-
1007078

2) crangaptsl ObiBIIET0 CHI', KOTOpHIE TIpH-
MeHs0TCs Ha Tepputopun ctpad CHI'

3) pa3pabaThIiBarOTCs Ha TPYIIIBI OJHOPOIHOM
MPOAYKIMH (MM HA KOHKPETHYIO ITPOIYKIIUIO)
MEXOTPACIEBOr0 MPOU3BOACTBA U TPUMEHEHUS

4) pa3pabaTbIBaIOTCS HA TEPPUTOPHHU JTaHHOM
CTpaHbl

5) pa3pabaThIBAalOTCS M YTBEPKIAIOTCS KaKO¥i-
b0 opraHu3alyeil Mo CTaHapTU3alUH U KO-
TOpBIE ICHCTBYIOT B JIIOOOH CTpaHe MUpa.

3anumuTe B Ta0IMIly BRIOpaHHbBIE IUQPHI O] COOTBETCTBYIONIMMH OYKBaMHU.

A

b

B I

29. Ceprudukaiysi IpOBOJUTCS 10 YCTAHOBICHHBIM B CUCTEME CepTU(UKALIUU CXeMaM. Y cTa-
HOBUTE COOTBETCTBUE MEXKITY MOHATHUEM U OTpPEICTICHUEM

Iousitue
A) Cucrema ceptudukanuu

b) Cxema ceptudukanun

B) Ceptudukar cooTBeTCTBUA

I') exnapaiuisi 0 COOTBETCTBUU

Onpenesienne

1) cucrema, UMeroIasi CBOU MpaBUIIa, MPOLEAYPHI TPOBE-
JeHUS cCepTU(UKALIUN U COOTBETCTBHUSI, TO €CTh CepTUDU-
Kallks B IIpeJieax OJHOM CUCTEMBI JOJKHA IPOBOJUTHCS
110 €UHBIM ITpaBHIIaM

2) cucrtema cepTudUKaIy, TpUMEHsIeMas K KOHKPETHOM
OPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY Ipoliec-
Cy, TOBapy, yCIyTe).

3) JOKYMEHT, BbIIAHHBIHN COIJIACHO MpPaBUjIaM CHCTEMBI
cepTudUKaIK YKa3bIBAIOIIUMN, UTO TaHHAS MPOAYKIIUS
COOTBETCTBYET OINpPEEICHHBIM CTaHAAPTAM HJIN KaKHM-
160 APYruM TPpeOOBAHUSIM, MIPEIBIBISIEMBIM K JaHHOM
MIPOTYKIIUH

4) TOKyMEHT, B KOTOPOM H3TOTOBUTENb YIOCTOBEPSET,
YTO MOCTaBJsIEMasi UM MPOAYKIIMS COOTBETCTBYET 3aJ1aH-
HBIM TpeOOBaHUSIM

5) oxpaHsieMblIi 3aKOHOM 3HaK (coueraHue OykB, nudp,
rpau4ecKuX CUMBOJIOB) MOATBEPKIAIOIINX, YTO JaHHAsS
MPOJYKIIMSI HAXOJIUTCS B COOTBETCTBHHU C ONpPECTICHHbI-
MU CTaHJapTaMH WU IPYTUMHU TPEOOBaHUSIMHU, IPEABSB-
JIIEMBIMU K HE.

3anumure B TaOJIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A

b

B I
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30. YcTraHOBUTE COOTBETCTBHE MKy HAMMEHOBAHUEM MEXKTyHAPOIHBIX CTAHIAPTOB U UX 000-
3HAUCHHUEM:

HaumeHoBaHue cTaHaapTa MexayHapoaHbie
CTaHIAPThI

A) cTaHzapThl IPUMEHsEMbBIE TIPU MPOU3BOACTBE, MOHTaxke 1 | 1) 1SO 9002
00CcITy)KMBaHUU

b) cranmapTel, mpuMeHsieMble IPU POSKTUPOBAHUH, Pa3pa- 2) 1ISO 9001
00TKe, IPOU3BOJICTBE, MOHTAXE U OOCITY)KHBAHUU

B) pykoBojsinie yka3anusi ¢ aeMeHTaMu cucteMsbl kadectea | 3) 1ISO 9000-1

') crangapThl IpUMEHsIeMbIE TIPH OKOH4YaTeIbHOM KoHTposie | 4) I1SO 9003
Yl UCTIBITAHUSIX

J1) cranaapThl o 0OecreueHnIo KadyecTBa, PyKOBOISIINE 5) ISO 9000-3
YKa3aHUs 110 BBIOOPY U TPUMCHECHHUIO

6) 1SO 9004-1

3anumuTe B Ta0NMIly BRIOpaHHbBIE HUQPHI MO COOTBETCTBYIOIIMMH OyKBaMU

A B B r i

7.4 Conep:xanue 3aHSITHI CEMUHAPCKOI0 THIIA
IIpakTHYecKkoe 3aHATHE

[IpakTHyeckoe 3aHsATHE — 3TO OLlEHOUHOE cpezcTBO (nanee OC), KOTOpoe CTaBUT Mepen
co00i1 1enpb yriryoaeHHOro o0CyKIEHUS CI0KHOM TeMbl y4eOHOM MpOrpaMMbl, a TaK e BBICTY-
naeT crocoboM MPOBEPKU 3HAHUIN MOJYUYEHHBIX CTYACHTAaMH IPU CaMOCTOSATEIILHOM HM3Y4YE€HUU
TEMBl W IIYTEM Pa3BUTHUS y HETO OPAaTOPCKHUX CHOCOOHOCTEH B X0Jie OOCYXIEHHUS BOIPOCOB
NPaKTUYECKOIo 3aHATUS. B mporecce MoAroToBKM K MPAaKTUYECKOMY 3aHATUIO CTYJAEHT YepraeT
u o0oOuIaeT 3HaHMS W3 Marepuaiga y4eOHMKOB, MOHOrpaduil, HOpPMaTUBHBIX aKTOB, HAayYHBIX
cTarei u T.J., pPeKOMEHAyeMbIX Kadeapoil s MOArOTOBKH K MPAKTUYECKOMY 3aHATHIO.

B mpouiecce opranuzanuu u npoBeeHuss JaHHON (GOPMBI 3aHATHS GOPMUPYIOTCS 3HAHUSA,
YMEHMsI, HaBbIKM U (WJIM) ONBIT JEATEIbHOCTH, XapaKTEPU3YIOIIMM ClIeyIoINe 3Tallbl KoMIe-
TEHIUU:

Ha ounoii popme oOydenus.

B 2-3 cemectpe:
OIIK-3 - ciocoOHOCTHIO 00eCTIeYrBaTh TPeOYyeMOe Ka4eCTBO MPOIIECCOB OKA3aHUs YCIYT B

n30panHo# cdhepe mpodeccuoHaTbHOM IS TEIIBHOCTH.

Ha 3aounoii ¢popme 00yueHus

B 2-3cemectpe:
OIIK-3 - cnocoOHOCTBIO 00eCTIeYrBaTh TPEOYyeMOe Ka4eCTBO MPOIIECCOB OKA3aHUs YCIYT B

n30paHHoO# cdepe mpodhecCHOHATBEHON e TEIBHOCTH.

HpaKTI/I‘-IeCKI/IC 3aHATUSA TPOBOAATCA C UCITOJIB30BAHUCM aKTUBHBIX U HMHTCPAKTUBHBIX
dbopm oOyueHus:

61 © PTYTUC




1. Onpoc. Onpoc — 3TO cpeACTBO KOHTPOJISI, OPTAaHM30BAHHOE KaK CIeIUalibHas Oecena mpero-
JaBaTelis ¢ 00y4JaroluMCsl Ha TEMBI, CBSI3aHHBIE C U3y4aeMOU TMCIUIUIMHOMN, U pacCCUUTaHHOE Ha
BbISICHEHHE 00beMa 3HaHUM, 00yJaronierocs 1o onpeAeIeHHOMY pasJieny, TeMe, mpodiieMe U T.I1.
Jis moBhIIEHUST OOBEKTUBHOCTU OLIEHKH OMPOC MOXKET IMPOBOAUTHCA TPYMION MperojaaBare-
neit/sxcneproB. Kputepun olieHKH pe3ynbTaToB OMpPOca 3aBUCAT OT TOTO, KAKOBBI I[EJIM TTOCTaB-
JIEHBI IEPE]] HUM U, COOTBETCTBEHHO, ObIBAIOT Pa3HbIX BUJIOB:

— UHAMBUIYAJIbHBIN OIpOC (IIPOBOJUT MPENOIABATEIND);

— IPYIIIOBOM 0NpOC (IIPOBOJUT IrpyIIa 3KCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN HA OLEHKY 3HAHU;

— CUTYAI[MOHHBIHN OIPOC, MOCTPOSHHBIN MO MPUHIIUITY PEIICHUS CUTYaIHii.

2. Tecmuposanue. TecT — 3T0 cUCTEMa CTaHIAPTU3UPOBAHHBIX 3aJIlaHUH, TO3BOJIAIONIAS ABTOMA-
TU3UPOBATh MPOLIETYPY U3MEPEHUSI YPOBHS 3HAHUI M YMEHHI 00y4aroIerocs.

Onenka paboThl CTyJIEHTa HA MPAKTUYECKUX 3aHATUSAX OCYIIECTBIIACTCS MO CISAYIOIUM KpUTe-
pusM:

OTIMYHO - aKTUBHOE y4acTHE B 00CYKJIEHUU MPOOJIEM KaXKJIOTO CEMUHApa, CAMOCTOSATEIbHOCTh
OTBETOB, CBOOOJHOE BJIa/ICHUE MAaTEPHAJIOM, IOJIHBIE i apTYMEHTHPOBAHHBIE OTBETHI Ha BOTIPO-
Cbl CEMHMHApa, y4acTHE B IUCKYCCUSAX, TBEPJOE 3HAHUE JIEKIIMOHHOIO MaTepHaa, 00s3aTeIbHOM
¥ PEeKOMEHIOBAHHOH JIOMOJHUTENLHON TUTEpaTyphl, PETysipHasl MOCEIAaeMOCTh 3aHATHIA.
XopoIio - HEAOCTATOYHO MOJHOE PACKPHITHE HEKOTOPBIX BOMPOCOB TEMbl, HE3HAUYUTEIHHBIC
OIIMOKU B GOPMYITUPOBKE KATETOPUN U MOHSATHI, MEHbIIas aKTUBHOCTh Ha MPAKTUYECKOM 3aH sI-
TUU, HETIOJTHOE 3HAHUE JIOTIOTHUTENLHON TUTepaTyphl, XOPOIIas MOCEIIaeMOCTh.

Y 10BIETBOPUTENBHO - OTBETHI OTPAKAIOT B 1I€JIOM IIOHUMAaHUE TEMbI, 3HAHUE COJIEP’KaHUs OC-
HOBHBIX KaTE€ropvil M MOHATUI, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pHaOM M PEKOMEHOBAHHOMN
OCHOBHOM JIUTEpaTypol, HEJOCTaTOYHAsI aKTUBHOCTb HA 3aHATHSX, OCTABJIAIOIIAS KENaTh JIyd-
IIETO MMOCEIIaeMOCTb.

HeynoBieTBopuTenbHO - MacCUBHOCTh Ha MPAKTHUYECKOM 3aHSATUH, YacTas HErOTOBHOCTH IpHU
OTBETax Ha BOMPOCHI, IJI0Xast OCEIaeMOCTb, OTCYTCTBUE KaUeCTB, YKa3aHHbBIX BbIIIE IS MTOJY-
yeHus 00Jiee BICOKUX OLICHOK.

3. Cumyayuonnvie 3a0aqu - 3TO 3ajJja4y, MO3BOJIAIONIME YYAIIUMCSl OCBaWBaTh MHTEIJICKTYallb-
HbI€ OIepaliy MOCIeI0BaTENbHO B Ipolecce paboTsl ¢ HHPOpMaLueil: 03HaKOMJIEHUE — IOHU-
MaHHE — IPUMEHEHUE — aHAJIU3 — CUHTE3 — OLICHKA.

CuryanoHHBIE 33/1a4 OJIM3KU K IPOOJIEMHBIM 33JjauaM 1 HaIllpaBJICHbI HA BHISIBJICHHE U
OCO3HaHHE crocoba aesTenbHOCTH. [Ipu perieHny CUTyallMOHHOM 3ajjaud IpernojaBaTeib U
yuauiecsi MmpeciefyloT pasHble IeNd: JJIs y4allluXcsi — HAWTH pelieHHe, COOTBETCTBYIOLIEE
JAHHOM CUTYyaluu; JUIs MPEenoaaBaTeNs — OCBOCHUE yYalllUMHCS CIIoco0a AeSTeIbHOCTU U 0CO3-
HAHUE €r0 CYIIHOCTH.

Mogens CUTyallMOHHOHM 3a/1a4M BBITJISIIUT CIEAYIOMIMM 0Opa3oM: Ha3BaHHE 3aJaHHs -
JMYHOCTHO-3HAUYMMBIN IMO3HABATENbHBIN BOIPOC - MH(OpMAIM MO AAHHOMY BOIIPOCY, Mpe.-
CTaBJICHHas B pa3HOOOpa3HOM BuJE (TEKCT, Tabiuua, rpaduk, CTaTUCTUYECKUE JaHHBIE U T. 11.) -
3a/laHusI Ha paboTy C TaHHOW UH(OpPMaIIUEH.

Pemenne cuTyallMOHHBIX 3a7ad CHOCOOCTBYET Pa3BUTHIO HABBIKOB CaMOOPTaHU3AIMU
JEeSTENIbHOCTH, (OPMHPOBAHUIO YMEHUSI OOBSCHATH SIBJICHMS JIEHCTBUTEIBHOCTH, PAa3BUTHIO
CIOCOOHOCTH OPUEHTHPOBATHCS B MUpPE LIEHHOCTEH, MOBBIIMICHUIO YPOBHS (YHKIHOHAIHHOMN
IPaMOTHOCTH, (POPMHPOBAHUIO KITFOYEBBIX KOMIETEHTHOCTEH, MOJArOTOBKE K MPOQecCHOHaTb-
HOMY BBIOOpY, OPHEHTAIlMM B KJIIOUEBBIX MpOOJIeMax COBpeMEHHOH ku3HU. Bo Bcex ciydasx
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pelLlIeHNEe CUTYAllMOHHBIX 3a/1a4 OyJeT HallPaBJICHO Ha JOCTHKEHNE 00pa30BaTeIbHbIX pe3yiIbTa-
TOB, BBIXOJISIINX 32 PAMKH Y4€OHOTO IpeMeTa U IPUMEHUMBIX B Pa3HBIX BHJIAX JESITEIbHOCTH.

Pemenne MHOIMX CUTYallMOHHBIX 3a/a4 CBSI3aHO C aHAJIM30M KOHKPETHBIX CUTYallUl, OT-
paKaIOMIUX MPOUCXOAAIINE B OOIIECTBE M3MEHEHUS. DTH CUTYallud MOTYT ObITb HOBBIMH HE
TOJIBKO JUIsl y4JalllUuXCsl, HO U JUIsl TIPENO/IaBaTeNsl, YTO U3MEHSAET XapaKTep OTHOLIEHUN MEXIy
npernojiaBarenaeM M ydamuMmcs. B oObiuHOM ydeOHOM MpakTHKe NpenojaBareib «3HaeT», a yda-
muecs «He 3HaroT». [lpu pereHnn cuTyalMoHHON 3a7auyl MPerojaBaTellb U yJalluics BBICTY-
Ha0T KaK paBHOIIPABHbIE TAPTHEPHI, KOTOPbIE BMECTE Y4aTCsl peliaTh MPOOIIEMBI.

Takum 06pazom, BO3MOKHOCTH CUTYAaLIMOHHBIX 3a/1a4 COCTOSAT B CIOCOOCTBOBAHUU W3-
MEHEHUIO0 OTHOLIEHUM «y4HTENlb — YYEHHMK» B HAIIPABJICHUU WX PABHOIPABHOTO B3aWMOJEUCT-
BHUs, KOTJIa IIPEI0/1aBaTel b BBICTYNAET HE KAK HCTOYHUK BEPHOI'O OTBETA, & KAK IOMOTAOIHA.

B cuity cBoeil MeXnpeaMeTHOCTH, MHTETPaTUBHOCTH, CUTYaIllMOHHBIC 3374l CIIOCOOCT-
BYIOT CUCTEMaTH3alMU MPEIMETHBIX 3HAHUM Ha AESTEIbHOCTHON MPaKTHUKO-OPUEHTHUPOBAHHON
OCHOBE, KOI'Jla yJallliecsl, OCBauBas yHUBEpPCAJIbHbIE CLIOCOOBI IEATEIbHOCTH, PEIAOT JINYHOCT-
HO-3HAa4YMMbIe IPOOJIEMBI C UCIIOIb30BAHUEM MIPEIMETHBIX 3HAHUM.

[TosTOMy cUTyallMOHHBIE 33[]a4l MOT'YT BBICTYINaTh B KaueCTBE pecypca pa3BUTUSI MOTH-
BaIlMM Y4YaIUXCsl K T03HABATEIbHOM NESTEIbHOCTH.

[Ipouecc pemieHys CUTYallMOHHOM 3a/a4d BCETa IPEINOJIaraeT «BbIXO» CTYAEHTA 3a
paMKu y4yeOHOro mpoluecca, B IPOCTPAHCTBO COLUAIBHON MPAKTUKHU. JTO MPOUCXOIUT, KOI/a
yUYaIIuMCs TIpeiaraeTcs pa3padoTaTh MPOEKT, HAIIPABICHHBIN Ha OCBOCHHE COLMOKYIBTYPHOU
Cpelibl, WJIM YCTAaHOBUTH B3aWMOJEWUCTBUE C MHAMBHUAYAJIbHBIMU WM KOJJIEKTUBHBIMH CyOBEK-
TaMH BHE By3a (OpraHbl ylpaBJI€HUs, BIACTU U T. J.), TO €CTh CO3JAIOTCS YCIOBUS BKIIIOYECHUS
yYalluXcsl B AaKTUBHYIO OOIIIECTBEHHYIO AEATEIbHOCTb.

Onenka paboOThI CTy/IeHTa Ha MPAKTUYECKUX 3aHATUSAX OCYLIECTBISETCS MO CIETYIOLUUM KpHUTe-
pHSIM:

OTIMYHO - aKTUBHOE y4yacTue B 00CYKICHHUHU MPOOJIEM KaXJI0r0 CeMUHAapa, CAMOCTOSITEIbHOCTh
OTBETOB, CBOOOJIHOE BJIa/ICHUE MAaTE€pUAJIOM, MOJIHbIE U apIyMEHTUPOBAaHHbIE OTBETHI HA BOIIPO-
Cbl CEMHMHApa, y4acTHe B IUCKYCCUSX, TBEPJOE 3HAHUE JICKIIMOHHOIO MaTepuana, o0s3aTeabHOMN
Y PEKOMEH/IOBAHHOM JIONOJTHUTENBbHOM JTUTEpaTyphl, PETyJspHasl IOCEIaeMOCTh 3aHATHIA.
XopoImio - HeAOCTATOYHO IOJHOE PACKPHITHE HEKOTOPBIX BOMPOCOB TEMbl, HE3HAUUTEIbHBIE
OLIMOKH B (POPMYJIIMPOBKE KATErOpUN M MOHATHH, MEHbIIAs aKTUBHOCTh Ha MPAKTUYECKOM 3aH -
TUU, HETIOJIHOE 3HAHUE JIOTIOJIHUTEIBHON JIUTEPATyPhl, XOpOoLIas OCEIIAEMOCTb.

Y I0BIETBOPUTENBHO - OTBETHI OTPAKAIOT B LIEJIOM ITIOHUMAHHUE TEMBbI, 3HAHUE COJEPKAHUS OC-
HOBHBIX KaTE€ropuil W MOHATUHI, 3HAKOMCTBO C JIEKIIMOHHBIM MaTe€pPHaOM M PEKOMEHIOBAHHOMN
OCHOBHOI JUTEpaTypol, HEAOCTAaTOYHAsI aKTUBHOCTb HA 3aHATHSX, OCTABJIAIONIAS KENaTh JIyd-
IIETO MOCEIIaeMOCTb.

HeynoBneTBopUTenbHO - MACCUBHOCTh Ha MPAKTHUYECKOM 3aHSATHH, YacTasi HETOTOBHOCTh MpU
OTBETax Ha BONPOCHI, MJI0Xasi MOCEIAeMOCTh, OTCYTCTBHE Ka4eCTB, YKa3aHHBIX BbIILIE JUIsI IO Y-
yeHus 00Jiee BHICOKHUX OILEHOK.

4. I'pynnosoti npoekm COBMECTHas y4eOHO-TIO3HaBaTeNbHAasl, UCCIIEOBATENIbCKAsl, TBOPUECKAsS
WIN UTPOBasi JeATEIbHOCTh y4yalluxcs — NapTHEPOB, UMeroLIas ooue npobieMy, 1elb, coria-
COBaHHBIE METOJIbI U CIIOCOOBI pelIeHHs MPoOIeMbl, HAlIPaBICHHAs HA IOCTUKEHHUE COBMECTHO-
ro pe3yJbTaTa.

[lenb IpOEKTHOH AeATETbHOCTH — peajln3alisl IPOEKTHOTO 3aMblCiIa KOHEUHBIH Pe3yJbTarT.

3amuTa 1 OIleHKa poeKTa (0am):
[TocTanoBka nmpobeMsl, ee akTyaabHOCTh 0-1.
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Bricka3biBaHNE TMIIOTE3bI, apryMEHTaLUs €€ noJ1okeHui. 0-1.

OcHoBHast 4yacTh. DTanbl paboThl HAaJl MPOEKTOM, MOJy4YE€HHBIE PE3yIbTaThl U UX KPATKUN aHAIIN3
0-1.

DopmyaupoBaHUE BBIBOJOB 00 YCIOBHUAX U criocobax qoctrkeHus nenu 0-1.
CaMOoCTOATEIbHOCTh U OPUTHHAIBHOCTD PELIEHUS 3a4a4 npoekTupoBanus 0-1.

YMmenue padborats B komanzae 0-1.

OdopmieHne MpoekTa B COOTBETCTBUU ¢ TpeboBanusmu 0-1.

Coneprxanne noknana 0-1.

OTBeThl Ha BONPOCHI APYTUX YYACTHUKOB 3aIuThl (auckyccus) 0-1.

[Tpesenrtanms 0-1.

TeMaTuKa NPAKTHYECKHUX 3AHATHH /151 04HOH GOpMBbI 00ydeHUs
bnok 1. . Cranpaprusaiust U cepTudUKaIMsI Kak HHCTPYMEHTBI 00€CIICYSHHUS Ka4eCTBa YCIyT

Ipaxmuueckoe 3anamue 1. «TepMUHONOTHS CTAHAAPTU3ALUH, CEPTUDHUKAMUA U METPOIOTUI»
(cemuHap-tpeHuHr). Bpems BbInonHeHUs: 2 Yyaca

Llens paboThl: yrioyOieHHOH MPpopaboTKKU TEPMUHOB 1O Kypey «CTanaapTu3anus U yrpaBieHHEe
Ka4eCTBOM», 3aKPEIICHUE MMOJYYCHHBIX Ha JICKIIUU 3HAHUI B 00JIACTH TEPMUHOJIOTHIECKOTO U
METOJMYECKOro amrapaTa CTaHapTU3aluK U YIIPABJICHHE KAY4ECTBOM, B YaCTHOCTH 3aKPeILIsi-
10TCS AC(DUHHULINY TOHATHIA: *CTaHIAPTH3ALMUS, CTAHAAPT, HAMOHAIIBHBIA CTaHAaPT, MEXKTyHa-
POJIHBII CTaHIAPT, TEXHHUYECKOE PEryInpOBaHue, 0€30MaCHOCTh MPOAYKIUH, PUCK, aKKPEIUTa-
1Hsl, CepTU(UKAT COOTBETCTBUS, CPEICTBO UBMEPEHHN H T.II.

Ilpaxmuueckoe 3ansamue 2. «I3ydeHne TEXHUYECKOTO 3aKOHOIaTEIbCTBA» (paboyast TeTpaib)
Bpewms BeimonHeHus: 2 yaca

Lens padotsr: [IpuobpecTr HABBIKK PAOOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOTrO IpaBa B Poccuu.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamMma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTh BU/IbI TEXHUUECKUX PETIIAMEHTOB.

6. UTo MOTYT coziepKaTh TEXHUYECKHE PETJIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErJIaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umm
HeT?

8. B kakoMm citydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Bemummte To MecTo B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HaennBaer pa3padboTan-
k0B TP Ha eMHBIN MOIXO0X K OTEYECTBEHHON U UMIIOPTHOM IIPOLYKIUU

10. YkaxknTe 1menu CTaHAapTH3AuT

11. Kak Bel moanmaete 100poBOJIbHOE 1 MHOTOKpaTHOE MIPUMEHEHHE CTaHIapTOB?

12. TlepeuncnuTe TOKyMEHTHI B O0JIACTH CTaHIAPTU3AIIH.

13. Ha3oBuTe 00BEKTHI U CYObEKThI HAIIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYOBEKTHI CTAaHAAPTOB OpraHU3alui.

15. Yo BXOMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IIepoCCHCKHX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKON M COITUATBHOM
UHpOpMaLINH.

17. JInst yero HeoOXOAMMO TTOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbI HOATBEPKICHHS COOTBETCTBUS Ha TeppUTOpuu PD?

19. HazoBute 00beKThI TOOPOBOJIBHON CepTU(HUKAIUH.

20. Yo Takoe «3HaK 0OpaIlleHus] Ha PHIHKE»?
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21. O6beKTHI 0053aTeNbHON CepTU(UKAIIIH.
22. B KaKoM ciy4ae pOBOIUTCS JIEKIaPUPOBAHUE COOTBETCTBUS?

Ipaxmuueckoe 3anamue 3. «'ocynapcTBeHHas HH(GOpMallMOHHAs cUCTeMa MapKUPOBKU» (pa-
Oouast TeTpab).

Bpewms BbInonaHeHus: 2 yaca

Llenb paboTHI - BBISIBICHUE POJIM Pa3IMYHBIX BUJOB MAapKUPOBKH TOBAapoB. J[aHHOM 11e/n OTBe-
YaroT 3a7a4u paboThI:

1. Onpenenenre NOHATHS MAPKUPOBKHU M TPEOOBAaHUI, IPEIBIBISAEMBIX K HEH;

2. Knaccudukanys MapKupoBKH U ONpe/IesieHre 1iesiel U 3a7a4 pa3InyHbIX BUI0B MapKUPOBKH;
3. AHau3 UCIIOIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMAIMOHHAS CUCTEMa MAPKHUPOBKHU?

2. B kakux cny4asx y FOpUIAYECKUX JUI] U MHIUBUAYAIbHBIX IPEANPUHIMATENICH BOSHUKAET
00513aHHOCTB OCYIIECTBIISATh MAPKHUPOBKY TOBapa?

3. UTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBbHBIMH (MACHTU(DHUKAITMOHHBIMH ) 3HAKAMI»?
4. KTo sBNIsieTcs OmepaTopoM rocy1apcTBeHHON MH(POPMAITMOHHONW CUCTEMBI MApKUPOBKH?

5. C kakoii JaThl HacTymaeT 00s13aHHOCTh M0 MaPKHUPOBKE TOBAPOB?

6. I'’1e HaXxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0aUMO i pabOThl C KOHTPOJIBHBIMU (MACHTU(DUKAIIOHHBIMH )
3HaKamu?

8. KTo nmeeT 10CTyI K CBEICHUAM, COAECPKAIIMMCS B TOCYIapCTBEHHON MH(GOPMAITMOHHOM CHC-
Teme «MapKupoBKa»?

9. Kakoe o0opynoBanue He0OX0AUMO AJis paOOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

10. KakoB cpok M3roToBI€HUS KOHTPOJIBHBIX (MICHTU()UKAIIMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBAPhI?

12. Yem MapKupyrOTCS TOBAphbI?

13. CKONBbKO CTOSIT KOHTPOJIbHBIE (MIEHTU(UKALIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKHUPOBKHU TOBapOB?

15. Yro Takoe rmobanbubiii Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro Takoe SGTIN?

Ipaxmuueckoe 3anamue 4. «OnpeaeneHue NOJJIMHHOCTH TOBapa Mo ITPUX KOy MEXAYHAPOI-
Horo eBpoctangapta EAN» (pabouas TeTpanp).

Bpems BbimonHeHus: 2 yaca

Llens paboTsl: M3yunTh METOIUKY MEXIyHApOAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSTh MOJUIMHHOCTH TOBapa Mo TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTponbHbIE BONIPOCHI:

. KakoBo Ha3zHayeHue TOBapHOTO IITPUX-KoAa?

. Kakas undopmanus cogep>kurcsi B TOBApHOM IITPUX-KO1€?

. Kaxyto nndopmanuio noiydaer psaoBoi NoTpeOUTeNb U3 TOBAPHOTO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COIEPKUT TOBapHBIN mITpUx-koj EAN-13?

. Kako¥#i psia B TOBapHOM IITPUX-KOJE NPEIHA3HAYEH JUIsl IOKYTIATeNs?

. Kakoii psa B TOBapHOM IITPUX-KOJE MTPEIHA3HAYEH JUIs CKaHepa?

. UTo B mITpuX-KOAaX CTAaHAAPTU30BAHO?

. MOXHO JI1 OTHECTH IUITPUXOBOE KOJUPOBAHNE K PA3HOBUIHOCTH UH()OPMAIIMOHHBIX TEXHOJIO-
rui?

9. B uem 3akimouaeTcs CyTh MPOBEPKU MOIMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJIBKUM MITpUXaM U TTpoOesiaM COOTBETCTBYET OJHMH Pa3psi/i B TOBAPHOM IITPUX-KOzAe?

01NN AW~
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Ipakmuueckoe 3anamue 5. «PactmmdpoBka MapKUpOBOYHBIX 3HAKOB» (pabodas TETpaib).
Bpewms svinonnenus: 2 uaca

Llens pabotsl: U3yunTs MapkupoBouHsie 3Haku (M3) Ha npumepe 1K, npoananu3upoBars ux,
c/leNaTh BBIBOJBI O JOCTOMHCTBAX U HEOCTATKaX.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue M3 nomkHBI 00s13aTe€IbHO PUCYTCTBOBATh Ha MOHUTOpE [TK?

2. Kakue M3 Ha nzyyaeMoM MOHUTOPE HHPOPMHUPYIOT MOIb30BaTess o 6ezonacHocTH [1K?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE UH()OPMUPYIOT M10JIb30BATENS O CTpaHax-3KCIopTepax
JTAHHOTO MOHUTOpa?

4. CkonbKO cepTU(hUKATOB COOTBETCTBUSA M0JpKeH uMeTh [1K ¢ Beixogom B MHTEpHET?

5. Cxonbko CC nomken umets [1K 6e3 moaximoueHus K TeneoHHOMl ceTn?

Ilpakxmuueckoe 3anamue 6. «AHaTU3 peaTbHOTO cepTU(UKATA COOTBETCTBU» (pabouas Tet-
pazb).

Bpems BbinonHeHus: 2 yaca

Llenb pabotsl: [Ipoananu3upoBaTh 3aJaHHbIN cepTU(UKAT COOTBETCTBUS U HAITUCATh BBIBOJIBI O
€ro TOAHOCTH.

KoHTposbHbIe BOIPOCHI:

1. Kakue npusHaku cepTudukara COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUIMHHOCTh?

2. Yro takoe ycayra B coorBerctBur ¢ MC CO 9004.2?

3. Kakyto niensb npeciieyet 100poBosibHAs cepTrduKaIus?

4. Kto onpezensier npoBeieHue 00s3aTeabHON U JOOPOBOIBHON cepTU(UKALUU TPOIYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHBIHM 3HAK HA yIaKOBKE TOBapa MH(POPMHUPYET MOKyHaTeNs O TOM, YTO TO-
Bap UMeeT CepTUPHUKAT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHOM cepTuUKaK JOKHBI ObITh cepTudumpoBans! 1K

7. B mporecce cepTuduKkalnuy IpUHUMaET y4acThe TpeThs cTopoHa. Uto 3to Takoe?

8. Kto ormaunBaet cepTUGHUKAIIMOHHBIC UCIIBITAaHUS?

9. Cy1miecTByeT Jit CPOK ACHCTBUA cepTU(hUKATa COOTBETCTBHS?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTU(hUKAIUN?

Ilpakmuueckoe 3auamue 7. «MexayHapoaHas cucteMa equHuI puszndeckux senuunH CH» (pa-
Oouast TeTpab).

Bpewms BeinonaHeHus: 2 yaca

[ens pa®oTel: popMUpOBAHNE YMEHUHN OCYIIECTBISATH IEPEBO HE METPUUCCKUX EAMHUI] U3ME-
peHus B enuHUIl MexayHapoaHoit cuctemsl (CH), cornacHo pekoMeHaanusmM MexxayHapo/i-
HOU opranu3anuu crangaptusanuu UCO.

KoHTposibHBIE BOITPOCHI:

1.Ha3oBuTe OCHOBHEBIE U JOIMOJHUTENbHBIE €AUHAILLI cucTeMbl CH?

2.Kak o0pasyroTcs KpaTHbIC U I0JIbHBIC €IUHUIIBI MeXTyHapO HON CUCTEMBI eIUHUIL?
3.IIpuHnumsr 06pa3oBaHus MPOU3BOIHBIX SIMHHUI MEXTyHAPOTHON CHCTEMBI?

4.Yto Takoe pazMep (pu3uvecKkoil BeTHUNHbI?

5.Kakue equHUIIBI SIBISIOTCS TOTBHBIMH, KpaTHBIMU OT eauaut] CHU?

6.UTo Takoe CHCTEMHBIC, BHECUCTEMHbBIC €IMHHUIIBI?

7.Kakue cymecTByrOT paBuiia HamucaHusi 0003HAYEHUS €TUHULL?

Ilpakmuuecxoe 3ausamue 8§ O630p 3aKOHOIATENHCTBA B cPepe CTaHIAPTU3AIMNH U CePTUDUKAITUN
B 00JIaCTH cepBHCa.

Bpewms BeimonHeHus — 3 Jaca.

Llenb paboThl: mprOOpeTeHNEe HAaBBIKOB PA0OTHI C JINTEPATYPHBIMU UCTOUYHUKAMH, y4eOHOM, cIie-
IUATFHOW ¥ HayYHOU JINTEpaTyphl B chepe cTaHAapTU3AUU U CEPTUDUKAIIH C UCTIOIb30BaHH-

em OBC u pecypcoB nH()OPMAIIMOHHO - TEIIEKOMMYHHUKAIIMOHHOM ceTn «IHTepHET».
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Ilpakmuuecxoe 3ausamue 9. TectupoBanue mo 610Ky 1 «CrangapTuzanus u cepTUdUKAIUS KaK
WHCTPYMEHTHI 00ECTICUCHUSI Ka4eCTBa YCIIYT»
Bpewms Boinonnenus — 1 yac.

brnok 2. Cucremsl yripaBiieHHs KaueCTBOM

Ipaxmuueckoe 3anamue 10. «13yyeHne MOHATHS «KayecTBOY (paboyasi TETpajb).

Bpems BbimonHenus — 2 yaca.

L{enb paboThl: yriayOieHue mpeicTaBiIeHU O MOHATHU «KaYyeCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto moHMMaeTcs moji Ka4yecTBOM IPOLECCOB U npoaykuuu? Kakue TpH 3j1eMeHTa BKIOYAeT
MOHsITHE KauecTBa?

2.Uto BXOJUT B TPHAAy METOAOB U BUOB JEATEILHOCTH 10 00ecreueHu o kauectBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapaktepu3syiite yHUBEpcaabHbIe TPEOOBaHMS K KAU€CTBY MPOAYKIIUU U YCIYT.

4.KakuMu MeX1yHapOJAHBIMU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cuctema kadectsa (CK)?
5.Ilosicaute nousTre xkuzHenHoro nukia npoaykuuu (KLI). 3apucyiite Mmonens obecnieueHus
KauecTBa B BUJE HEMPEPHIBHOM 1IN (OKPY>KHOCTH).

Ipaxmuueckas 3anamue 11. «I3yuenne MexyHapoIHBIX CTaHIapTOB KauecTBa yciyr MCO
cepun 9000» (pabouas TeTpajs).

Bpems BbinmonHenus — 2 yaca.

Llenb paGoThl: yriryOiaeHue NpeACcTaBICHUH O cUcTeMax KauecTBa, 00 yrpaBIeHUN KaueCTBOM Ha
OCHOBE ITOJIUTHKH B 00JIaCTH KAa4eCTBa.

KoHTposbHbIE BOIPOCHI:

1. HazoBuTe OCHOBHBIE TPEOOBaHHS, IPEABSBISIEMBIE K CHCTEME KaueCTBa.

2. Ocuosuble paznenst [OCT P 9001-2001.

3. IlepeuncnuTe BCe AIEMEHTHI CUCTEMBI M JJAMTE UM KPAaTKYIO XapaKTEePUCTHKY.

IIpaxmuuecxoe 3ansmue 12. «Bocnpustue COBpeMEHHON KOHIIETIIMH YIIPABICHHUS Kaue€CTBOM
(U1 yCTIOBUM IIMBUIIM30BAHHOTO PBIHKA)» (CUTYallMOHHAS 33/1a4a-TECTUPOBAHUE).

Bpems BbimonHeHus — 2 yaca.

Llenb paboOThI: pacCMOTPETh 3HAYEHHUE YIPABICHUS KAUeCTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMHTBCSI C OCHOBHBIMH TIOHSITHSIMA COBPEMEHHOTO MEHEKMEHTA KauecTBa.

BriOepere HOMepa OTBETOB, KOTOpbIE COOTBETCTBYIO Bamemy npeacrasiennio 06 yrnpaBieHHH
Ka4eCTBOM.

1. KauecTBO - coOTBETCTBHE TPEOOBAHUSIM HOPMATHUBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KagecTBo Tpyna kak1oro pabOTHHUKA U TIOJIPA3ICICHUS MOKHO U3MEPUTH U OI[CHUTb.

3. Hamnyumeii cucremoi ynpapieHHs KaueCTBOM SIBJISIETCS CHUCTEMa MPEJOTBPALICHUs OIINO0K
B palore.

4. BonpmmHCTBO OMMOOK B padoTe, AeeKToB U Opaka MpH CO3JJaHUK HOBOBBEJCHUN BO3HUKAET
10 BUHE pab0unX U PSIOBBIX UCTIOIHUTEIEH.

5. Kaxzplit pabOTHHK, €CTECTBEHHO, MOXKET JIOMYCKaTh OIIMOKH B pabOTe, YTO JTOJKHO YUUTHI-
BaThCsl TPEOOBAHUSIMH K KQUeCTBY TPYy/Ia.

6. Y Bcex pabOTHUKOB OoJIblIIas YacTh OMMOOK B paboTe cBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JMMBIX 3HaHUH 1 HEBHUMATEILHOCTBIO BO BpeMsi paOOTHI.

7. OGecrieyeHne KauecTBa MPOJAYKIMU BayKHEE BBINOJIHEHHS IUIaHa - TpaduKa ee Mpou3BOACTBA
U peasn3aIum.

8. 3a KauecTBO MPOJIYKIIMH, TOCTABIAEMON MPEeIIPUATHEM TOTPEOUTEIISIM, OTBETCTBEHHOCTD He-
cet Tonbko OTK u pykoBOJCTBO.
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9. Jlyu1ie BBIMOIHUTE PabOTy TOYHO B CPOK C HEKOTOPBIMHU MOTPEIIHOCTSMH, YEM BBIIIOJIHHUTD €€
U/iealbHO, HO C HEOOJIBIINM OIMO3AAHUEM.

10. Ha npennpusTuy 10JKHA OBITH COBEPILIEHHAS CUCTEMA y4eTa 3aTpaT U U3AECPKEK U3-3a HU3-
KOT'0 KauecTBa MPOAYKLUH.

11. Ha npeanpusitun A0JKHO OONbIIe BHUMAHHS YICNATHCS yAy4IIEHUI0 U 00ECIEeUeHHIO Ka-
YyecTBa MPOJYKIMH, YEM CHUKEHHIO €€ ce0eCTOMMOCTH.

12. JlenernpoBaHue ONEPATUBHBIX IOJHOMOYMN M OTBETCTBEHHOCTH 3a Kaye€CTBO IMPOIYKIUHU
PSIOBBIM MCIIOJIHUTEISAM SIBIISICTCA MO3UTUBHBIM SIBIIEHMEM U O0ECHEUMBACT JIy4YlIHe YCIOBUS
JUISL BBITIOJIHEHUS! (PYHKIUH U JTOMOJHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTENSIMI HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 0e31ePeKTHOU pabOThl PSAIOBBIX PAOOTHUKOB - TJIABHOE B JESATEIHLHOCTH
PYKOBOJICTBA IIPH yIIPaBJIEHUHU Kau€CTBOM.

14. Lenpio B 00J1IaCTH KauecTBa HOBOM MPOIYKIIMH SIBJISETCS 0OeCrieueHHe KauecTBa U3rOTOBIIE-
HUA (CTAaOMIIBHOCTH KauecTBa).

15. TlpuoputeT B COBPEMEHHBIX CHUCTEMaX KayecTBa MPUHAIJIEKUT CTATUCTUYECKUM METOJaM
KOHTPOJISI KauecTBa MPOAYKLUUHU B OOJbIleH Mepe, 4eM aBTOMATHYECKOMY CILIOLTHOMY KOHTPO-
JII0 KayecTBa.

16. JIokyMEHTHpOBaHHUE CUCTEM YIPABJIECHUS KaueCTBOM Ha MpPEINpPUATUH HE sBisgeTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE U CTAOMJIBHOCTH KadeCTBa BBIITYCKA€MOW MPOIYKIHMU
cepTU(UKAIMS CUCTEMBl MEHE/DKMEHTA KauecTBa M cepTU(UKALNS TIPOAYKIIUH HE SBISIOTCS I1e-
J1€c000pa3HbIMU.

18. Baustnue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUMKOB ChIPbsl, MATEPHAJIOB U KOM-
IUIEKTYIOIUX U3JEJIUI OCYIIECTBIISIETCS TOIBKO OCPEICTBOM KOHTPAKTOB Ha MIOCTABKH.

19. PykoBoACTBO IpeNIpUITHEM IOJKHO 3aHMMAThCS BOIPOCAMM YIPABIEHUS KadyeCTBOM HE
menee 50-60 % Bcero pabodero BpeMeHH.

Ilpakmuueckoe 3anamue 13. «AKIIMOHEpHOE OOIIECTBO MOTYYHIIO CEPTU(UKAT COOTBETCTBHSI
(cuTyanMoHHas 3a/1a4a).

Bpewms BeimonHeHus — 2 qaca.

[{enb pabOThI: U3YUYHUThH U 3aKPENUTh HABBIKM IPUMEHEHUS MEKIyHAapOaHbIX cTanaaproB MCO
cepuu 9000 c nenbro obecreyeHus 1 MOBBIIICHUS KaueCTBa BBIIOIHIEMbIX paboT.

KoHTpoJIbHBIE BOITPOCHI:

1. IIpoananusupyiire o61acTb NpUMEHEHUs MeKIyHapoaHbIX ctangaptoB MCO cepun 9000 u
OTBETHTE, IPaBWIbHO JU nocTynuio AO «OPJIDKCy, Beiopas it BHenpenuss MC M1CO 90017?
2. Kakue n3MeHeHus U noyemy ObUIM BBEIEHBI B I€ATEIILHOCTD MPEANPUSATHS U €r0 OPTCTPYKTY-
py?

3. Kakue npuuuHbl CTUMYJIMPOBAIINA NPEAIPUITHE OPUEHTHPOBATHCS Ha MEKTYHAPOIHbBIE CTaH-
JIapThI IO CUCTEMaM KayecTBa?

4. Kakue nenu npecnenoBaino AO, mpuHUMas perieHrne 06 0OCBOGHUHN MEXTyHApOJHBIX CTaHAap-
toB MCO cepun 90007?

5. AO nuanupoBasio cepTu(UIMpPOBaTh CHCTeMy KadecTBa cpa3dy Ha coorBerctBue MC MCO
9001 u EN29000. ITouemy 3TO BO3MOXKHO?

6. [Touemy AO mopano 3asBKy Ha cepTudukanmoo B ¢upmy «Peructp Jlnoiiga», a He oOpatu-
JIOCh B POCCUHCKUI OpraH 1o cepTudukannn’?

Ipakmuuecxoe 3anamue 14. «Kak G0OpoTbCs ¢ MOAJENKAMU HA OTE€YECTBEHHOM pPBIHKE?» (CHU-
TyallMOHHAs 33/1a4a).

Bpewms BoInonHeHus — 2 gaca.

Llens pa®oThI: 3aKpenuTh MOJTYYEHHBIC 3HAHUS U YMETh HCIIOJIb30BaTh MapKETUHTOBBIE MEPO-
HOPUATHUS JUTS1 TPEIOTBPALLECHHS TOAJEJIKA HA OTEYECTBEHHOM pPBIHKE.

KoHTponbHbIE BONIPOCHI:
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2. Kakwue crmocoObl HeI0OpOCOBECTHON KOHKYPEHITUH OMMCAHBI B CUTYaIlUN ?

3. OmnpenenuTe posib yIpaBICHUS Ka4eCTBOM, CTaHAAPTU3AINH, CEPTU(DHUKAIIMA U METPOJIOTHH B
MPEIOTBPALICHUH TOCTYIUICHHUS HEKAYeCTBEHHBIX TOBAPOB W IMOJICIOK HA PBIHOK MPUMEHU-
TEJIBHO K OMMCAHHON CHTYallMH.

4. Kakum 00pa3oM MOXHO HCIIOIH30BaTh MAPKETHHTOBBIC MEPOIIPUSTHUS U, B YACTHOCTH, PEKJIa-
My 17151 OOpBOBI € MO IeTIKaMu?

Ilpaxmuueckue 3anamus 15-17. «Pazpabotka [Tonutuku B oGnactu kadecTBa B cepe cepBHCay
(TpynIoBoii IIPOEKT).

Bpewms BoimonHeHus — 7 4acos.

Llens mpoekTa: yriyOleHHe MpeAcTaBIeHUuH 0 (OPMHUPOBAHUN OCHOBHBIX CTPATETHYECKUX Ha-
IpaBJIEHUH B 00JaCTH KayecTBa, OJTy4YEeHHE YMEHHUN B €€ GOPMYITHPOBAHHH.

IIpaxmuueckoe 3anamue 18. TectupoBanue 1o pasneny «CHUCTEMBI YIPABJICHUS Kau€CTBOM»
Bpewms BbimonHenus — 1 yac.

TemaTuka NpakTHYeCKUX 3aHATHH 1J151 3209HON (popMBbI 00yUeHHst
bnok 1. . Crangaprusans u cepTU(UKAIS KaK HHCTPYMEHTBI 00ECIICUCHHsT KauyeCTBa YCIyT

Ilpaxmuueckoe 3anamue. «VI3yueHne TEXHUYECKOTO 3aKOHOAATEILCTBAY (pabouast TeTpab)
Bpewms Beinmonuenus: 1 yac.

L{enb paboTsr: [IproOpecTr HaBBIKK paOOTHI ¢ 3aKOHOAATESILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepajibHblil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUNY?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccun.

3. Llenmn mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nensx yreepxaaercs [Ipasurensctsom P® nporpamMma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTh BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETJIAMEHTHI?

7. COBMECTHM JI TEXHUYECKUN PErylaMeHT ¢ MeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umm
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To Mecto B @3 0 TEXHUYECKOM peryiupoBanud, rae O3 HarenuBaeT pa3padboTan-
k0B TP Ha eMHBIN OIXO0X K OTEYECTBEHHON U UMIIOPTHOH MPOLYKIUU

10. VkaxknTe 1menu CTaHAapTU3AuT

11. Kak Bel moanmaete 100poBOJIbHOE 1 MHOTOKpaTHOE MIPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHI B O0JIACTH CTaHIAPTU3AIUH.

13. Ha3oBuTe 00BEKTHI U CYObEKThI HAIIMOHAIBHBIX CTAHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpraHU3alui.

15. Yo BXOMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IepoCCHHCKHIX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKOH M COITUATBHOMN
UHpOpMaLINH.

17. JInst yero HeoOX0AMMO TTOATBEPKIATH COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl HOATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HUKAIINN.

20. Yrto Takoe «3HaK 0OpaIleHus! Ha PHIHKE»?

21. OOBeKTHI 00513aTENBHON CePTUHUKAIIH.

22. B kakoM ciyyae MpoOBOJUTCS JEKIapHUPOBAHNE COOTBETCTBHA?
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Ipakmuueckoe 3auamue. TectupoBanue 1o 61oky 1 «CrangapTuzanus u cepTu(UKanus Kak
MHCTPYMEHTHI 00€CIIEUEHUS KauecTBa YCIyr»
Bpewms Bbmmonnenus — 1 yac.

bnok 2. Cuctemsl ynipaBieHus: KA4eCTBOM

Ipakxmuueckoe 3anamue. «VI3ydeHue MOHATHS «KauecTBO» (paboyast TETpab).

Bpewms Boinonnenus — 1 yac.

Llenb paboThI: yriryOiaeHne NPeACTaBICHUN O OHATHH «KaueCTBOY.

KoHTposbHbIE BOIPOCHI:

1. Yro moHuMaeTcs 1oj KaueCTBOM IpoLeccoB U npoayKuun? Kakue Tpu 31€MEeHTa BKJIIOYAET
HOHATHE KauecTBa?

2.Y1o BXOJUT B TPUAAY METOJIOB U BUOB ACATEIHHOCTH IO 00ECTIEYeHUIO KadecTBOM? 3apu-
CyHUTE U NOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpCabHbIE TPEOOBAHMS K KQUECTBY MPOTYKIIH U YCIIYT.

4.Kakumu MeXTyHapOJAHBIMU CTaHIapTaMH yCTaHOBJIEHA cOBpeMeHHas cucteMa kadecTtBa (CK)?
5.Ilosicaurte nonsTHe *)u3HeHHOro uukia npoaykuuu (OKLII). 3apucyiite Monens obecnieueHus
Ka4yecTBa B BHUJIE HETIPEPBHIBHOM LieNHU (OKPYKHOCTH).

IIpaxmuueckoe 3anamue. TectupoBanue 1o pasjeny «CUCTEMbI YIIPaBIECHNs KaueCTBOM
Bpewms BbimmonHeHus — 1 yac.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Y4eOHOW JHTEpaTypbl; NMepedyeHb PecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOH ceTH «MHTepHeT», nmepeyeHb MHGpOpPMALMOH-
HBIX TEeXHOJIOTHH, HCIOJb3yeMbIX NPH OCYIIEeCTBJIEHHH 00pa30BaTebHOr0 Ipoiuecca Io
AUCHHILIMHE (MOAYJII0), BKJIKYAs MepevyeHb NPOrpaMMHOro odecrniedeHuss 1 mHGpopman -
OHHBIX CMIPABOYHBIX CHCTEM (IPU HEOOXOTUMOCTH)

8.1. OcHoBHas qUTEpaTypa

1. OcHOBBI METPOJIOTHH, CTAaHAAPTU3AINH U cepTudukammu: Ydyednoe nocodue / H.JI. JIyboBoii,
E.M. TloptHoB. - M.: U] ®OPYM: HUL] UHOPA-M, 2014. Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=447721

2. YrpaBiieHue KauecTBOM: yuebHoe nocodue/A.M.Emoxos - 2 u3., nepepad. u gor. - M.: HUL]
NH®PA-M, 2015. Pexum nocryna http://znanium.com/catalog.php?bookinfo=486424

8.2. JlonoiHUTe IbHAS JIUTEpaTypa

1. Vmpasnenue kauectBoM: YuebHnoe nmocobue / FO.T. lllecronan, B.JI. Hopodees, H.TO.
[llecroman, 3.A. Aaapeesa. - M.: HUL] UH®PA-M, 2014 Pexxum moctymna
http://znanium.com/catalog.php?bookinfo=389993

2. YrpaBlieHUE KaueCcTBOM: caMooIleHKa: YueoHoe mocooue / b.1. I'epacumos, A.1O. Cu3ukuH,
E.Bb. I'epacumosa, I'.A. Cocenos. - M.: @opym:HULl UTH®PA-M, 2013. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=401937

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn «AHTepHeT»

Hudopmarnmonto - npaBosoii cepsep TAPAHT - http://www.garant.ru

OOmepoccuiickasi ceTb pacnpocTpaHeHusi mnpaBoBoit uH(opmaruu Koucynsrant Ilmroc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanbHOe areHTCTBO MO TEXHUYESCKOMY PETyJIMPOBAHUIO U
metposiorun (PoccranmapT)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra o crangapTH3aIHK
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http://tk.gost.ru/wps/portal/ - [Topran TexHrueckux komuTeToB Poccranaapra
http://iso.gost.ru/wps/portal/ - TTopta Mo MEKIyHAPOIHOM CTaHIAPTH3AIIUH
http://iec.gost.ru/wps/portal/ - [Toptan MexayHapoaHO# 3mekTpoTexHu4Ieckoit komuccuu (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmanuonssiii moptaa BTO

http://www.easc.org.by/ - MexrocyaapCcTBEHHBIH COBET IO CTaHAAPTH3ALKMH, METPOJIOTHH MU
cepTUUKAIIIH

8.4. Hepeqenb NMporpaMMHoOro oﬁecne'{e}mﬂ, COBPEMEHHBIX HpO(l)GCCI/IOHaJILHLIX 0a3 JdaH-
HbIX " I/IH(l)OpMaIH(IOHHI)IX CIIpaBOYHBIX CUCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmaHHBIX rocymapcTBeHHON cratucTuku denepanbHON CIyX)Obl roCyaapCTBEHHOU
CTaTUCTHUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. baza conuoNOrHYecKUX JaHHBIX Bcepoccuiickoro meHTpa u3ydeHusi OOIIECTBEHHOTO
MHuenus https://wciom.ru/database/ —

5. CnpaBouno-mipaBoBas cucrema Koncynprant + http://www.consultant.ru

9. MeToauyeckne yKazaHus sl 00y4aIOIIUXCSl 10 OCBOEHUIO TUCIUNIMHBI

[Tpouecc u3yuyeHus: IUCHUIUIMHBI IPEeycMaTpUBaeT KOHTAKTHYIO paboTy ¢ IpernojaBare-
aeM (paboTa Ha JIEKUUSAX U MPAKTUYECKUX 3aHATHSIX) U CAMOCTOSTEIbHYIO (CAaMONOJATrOTOBKA K
JEKIHSIM U TIPAKTHYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHM3alMu y4eOHOro mpoiecca mno aucuuminHe «CraH-
JapTU3alys ¥ yIpaBJIeHHE KaueCTBOMY IO MpeiaraeMoid METOAMKEe 0O0yUeHUs BHICTYIAIOT JIEK-
IIMOHHBIE U NPAKTUYECKHUE 3aHATHUS (C MCHOJIb30BAHMEM HHTEPAKTUBHBIX TEXHOJOTHH 00yde-
HUS), @ TAK)KE CAMOCTOATENIbHASI padoTa 00y4YarOIIUXCS.

Teopernueckue 3aHATUS (JIEKIUH) OPraHU3YIOTCS MO MOTOKaM. Ha JeKnusx u3imararTcs
TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHBIE pa0oveil MmporpaMMoid, akIEHTHPYETCs BHUMaHHE Ha
HanOosiee MPUHLUUIHAIBHBIX U CIOXHBIX BOIPOCAX JAUCHUIUIMHBI, YCTAaHABJIMBAIOTCS BOIPOCHI
JUISL CAMOCTOSATEIbHON npopaboTku. [Ipu npoBeeHNH JIEKIHH MITaHUPYETCsl UCTIOIb30BaHUE MH-
TEPaKTUBHBIX (OPM M3JIOKEHHs] Marepuana B BHJE MPOOJIEMHBIX JIEKIUH C HCIOJIb30BaHHEM
MYJbTUMEAUMHBIX TEXHOJOTHH B BUAe npe3eHTauuil. KoHcnekT nekuuil siBisercs 06a3oil npu
MOJrOTOBKE K IMPAaKTUYECKHUM 3aHATHUAM, K DK3aMEHaM, a TaK)Ke CaMOCTOSITeNIbHOW Hay4yHOH Jes-
TEIbHOCTH.

Jlexuusi npezacraBisger coO0l YCTHOE M3JIOKEHHME MaTepuaia MO ONpE/IeIeHHONW TeMe.
Ota dopma yueGHOro mporiecca MpUMEHsIeTCs NMPU U3JI0)KEHUH 00BEMHOI0 HOBOTO MaTepuaa.
TpaauunoHHas JIEKIUS COCTOUT U3 TPEX 4acTeil: BCTYIJICHHUs, OCHOBHOM YacTH U 3aKIIOUEHHUS.
B nepBoii yactu o603Hayaercs Tema, IjaH U 1elb JEKIUU. B 0CHOBHOM 4acTH JIEKTOp MOCen0-
BaTENIbHO PACKPHIBAET BCE KJIIOUEBBIE BOIPOCH! U MPUBOAUT ONpEAEICHUE OCHOBHBIX TEPMUHOB.
B 3aksmrouennn Matepuan 00001aeTcs 1 CyMMUPYETCS.

IIpo6aemuasn jgexkuusi. CyTb MpoOIeMHOHN JIEKIIMU 3aKII0YAaeTCsl B TOM, UTO IPEroiaBa-
Telb B Hayajie ¥ MO XO/AY M3JI0KEHHUS y4yeOHOro Marepuaia co3AaeT MpoOJIeMHbIE CUTYalluu U
BOBJIEKAET cylaTesel B UX aHanu3. Pasperias npoTuBopeuus, 3aJ105KkeHHbIE B TIPOOJIEMHBIX CH-
Tyalusix, 00y4aeMble CaMOCTOSITEIbHO MOTYT IPUMTH K TEM BBIBOAAM, KOTOpPbIE MpernojaBaTelib
JIOJDKEH COOOLINTh B KauecTBE HOBBIX 3HaHWH. IIpu 3TOM mpemnojaBaTesb, HUCIONB3Ys OIpe/e-
JICHHbIE METOJIMYECKHE MpPHUEMbl BKIIOUEHHS Ciyllareneil B oOlieHue, Kak Obl BBIHYXKIAeT,
«TOJITAIKMBAET» UX K IMOUCKY MPABUIIBHOTO PEIICHHSI TPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - LEJICHANpaBIeHHass (opMa OpPraHU3ALUU IEeJarorn4eckoro
npoliecca, HarmpaBJeHHas Ha yriIyOJeHHe HayYHO-TEOPETUYECKUX 3HAHUHN U OBJaJCHHUE OIpee-
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JICHHBIMHU METOJaMH paboThl, B TIPOLIECCe KOTOPHIX BBIPAOATHIBAIOTCS YMEHHUS U HABBIKU BBITIOJ-
HEHUS TE€X WM MHBIX y4eOHBIX NEHCTBHM B JaHHOU c(epe HayKu. AyAUTOPHBIC MPAKTHYCCKUE
3aHATHUS UTPAIOT UCKIIOYUTEIHHO BAKHYIO POJb B BBHIPAOOTKE Y CTYACHTOB HABBIKOB IIPHUMEHe-
HUS MOJTYYESHHBIX 3HAaHUHN IS PellleHus] MPAaKTUYECKUX 3a7a4 B MPOIIECCEe COBMECTHOM AesiTelNb-
HOCTH C IPEIO01aBaTEIsIMU

[IpakTnueckue 3aHATUS MO OucuuiuinHe «CTaHapTU3alus U YIpaBiIeHUE KaueCTBOM)
IPOBOJSTCS € LEIbI0 IPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajad 110 CTaHIapTH-
3alliy U YIIPaBJICHUIO KaueCTBOM B c(pepe cepBuca.

[IpakTuyeckas pabora mpoBoautTcs B (popme ceMuHapon, odopmiieHue padoueil TeTpaam,
pellleHne CUTYAllMOHHBIX 33/1a4 U Jp. 3aKJII0YAeTCs B BBIIOJHEHUHU CTYJIEHTaMH, MOJl PYKOBO-
JICTBOM IIpEINoJiaBaTelsl, KOMIUIEKCa Y4€OHBIX 3aJaHUI HaIpaBJICHHBIX Ha YCBOEGHUE HAy4yHO-
TEOPETUUYECKUX OCHOB y4eOHOTro MpeaMera, IpUuoOpeTeHUue MPaKTUYECKUX HABBIKOB OBIAJCHUS
METOJaMHU MPAKTUYECKO paboThl C MPUMEHEHHEM COBPEMEHHBIX MH(POPMAIIMOHHBIX 1 KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.

CeMuHap-TPEHUHT — 3TO OpMa KPaTKOBPEMEHHOTO O0YYECHHUSI YeMY-TO KOHKPETHOMY U
KaK MPaBUJI0, HOBOMY.

Boinosinenue 3aganuii B paboveii TeTpaau - aKTUBU3ALUU CaMOCTOSITEIILHOU PabOTHI
CTYJICHTOB B MPOIIECCE OCBOCHMSI TEOPETUYECKOTO M MPAKTUYECKOTO MaTepualia MpH BBINOJHE-
HUH Y4eOHBIX 3aJaHUH, YIeOHBIX U TBOPUECKUX MPOCKTOB...

CutyauMoHHasi 3aJja4a — 3TO BHJ y4eOHOTO 3aJaHusl, IMUTUPYIOIIUN CUTYyalllu, KOTO-
pbl€ MOTYT BO3HUKHYTb B PEaJIbHOM 1€HCTBUTEIBHOCTH.

I'pynmnoBoii mpoekT - coBMecTHas yueOHO-II03HaBaTeIbHasl, HCCIEI0BaTENbCKas!, TBOpYE-
CKas WIM UTpoBasi AESITENbHOCTh yJalllUXCs — MapTHEPOB, UMEIOIas o0Iue npodiaemy, Leb,
COTJIaCOBaHHBIE METOBl U CIIOCOOBI pelIeHHs] MpOoOieMbl, HAalpaBIeHHas Ha JOCTUKECHHE COB-
MECTHOI'O pe3yJibTaTa.

Jlokaa-npe3eHTAlUs] — 3TO YCTHOE BBICTYIUIEHHE aBTOpa Iepes ayauTopuet (B compo-
BOXJICHUH AJICKTPOHHOM MPE3EHTAIINH ), 3TO Pa3BEPHYTOE ODUIIMAIBHOE COOOIIEHUE 110 TPYIIIO-
BOMY WJIM UHJIUBUAYaTIbHOMY MIPOEKTY.

YcerHblii onpoc — Haubosee pacnpoCTpaHEHHBIH METOJl KOHTPOJIS 3HAHUW CTYIEHTOB.
ITpu yCTHOM KOHTpOJIE YCTaHABIMBACTCS HEMOCPEACTBEHHBIN KOHTAKT MEXAY MPENOoJaBaTeIeM
U CTYJEHTOM, B IIPOIECCE KOTOPOIO MPENnoiaBaTeib NOJyyaeT IMUPOKUE BOZMOKHOCTH JJIS U3Y-
YEeHUS! MHIUBUAYAJIbHBIX OCOOEHHOCTEH YCBOCHUS CTy/I€HTaMU y4yeOHOro MaTepuaia.

[TpakTHueckue 3aHATHS CHOCOOCTBYIOT Oojiee TiIyOOKOMY MOHHUMAaHHIO TEOPETHYECKOTO
MarepHaia y4eOHOro Kypca, a TakkKe pa3BUTHIO, (JOPMHPOBAHUIO M CTAHOBJICHHUIO PA3IUYHBIX
YPOBHEN COCTaBISAIOMIMX MTPO(HECCHOHATBHON KOMIIETEHTHOCTH CTY/I€HTOB.

[lenbio camMOCTOATENBHONW (BHEAyAUTOPHON) paboOThl 00YyYaroLIUXCsl SBISETCS 00ydyeHue
HaBbIKaM pabOThl C Hay4YHO-TEOPETUUYECKOM, NEPUOANUECKON, HAyYHO-TEXHUUECKON JTUTEepaTy-
PO M TEXHUUYECKOW JOKyMeHTanuel, HeoOXOAMMbBIMU ISl YTIyOJIEeHHOTO U3y4YeHUs TUCIUILIU-
Hbl «CTaHgapTu3anys ¥ yrnpaBjIeHHe KaueCTBOMY», a TaKKe€ Pa3BUTHE Y HUX YCTOMUYMBBIX CIIO-
COOHOCTEH K CaMOCTOSATEIbHOMY M3YUYEHHUIO U H3JI0KEHHIO MOTy4YeHHON HH(pOpMaIiy.

OCHOBHBIMU 3aJJauaMU CaMOCTOSITENILHOM pabOThl 00yJarOIMXCs SABISIOTCS:

—  oBjiajaeHue QyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTKa npodecCHOHANbHBIX HABBIKOB;

—  mpuoOpeTeHue omnbITa TBOPUECKON U UCCIIEA0BATENBCKOM eI TeIbHOCTH;

—  pa3BHUTHE TBOPYECKOW HHMIIMATHBBI, CAMOCTOSITEIbBHOCTH U OTBETCTBEHHOCTH CTY-
JIEHTOB.

CamocrosTenbHas paboTa CTyIE€HTOB Mo JucuuiuinHe «CTaHaapTu3anus U ynpaBieHue
KayeCTBOM» 00ECIIeUnBaeT:

—  3aKpeIuIeHUE 3HaHWM, MOIYYEHHBIX CTYyJE€HTaMH B IPOLECCE JIEKIIMOHHBIX U ITPAKTH-
YEeCKUX 3aHATHI;

—  (QopmupoBaHuE HABBIKOB PA0OTHI C MEPHUOJUYECKON, HAYUHO-TEXHUUYECKOM JuTepa-
TYpPOU ¥ TEXHUYECKOU TOKYMEHTAIIU;
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CamocrosTenbHas paboTa sIBJISETCs 0013aTeIbHOMN s KaXKI0r0 00yJaroIerocs.

10. MaTepuajibHO-TEXHHYECKAs 6a3a, He00X0AUMAas [IJIsl OCYIIECTBJIEHUsI 00pa30BaTebLHO-
ro npouecca mno JUCIUIJINHE

YueOHble 3aHATHS 10 JucuuIuInHe «CTaHIapTH3anus U yIIPaBICHUE KaueCTBOM» IPOBO-
JSTCS B CIICAYIONMIMX 000PYAOBAaHHBIX YUE€OHBIX KaOMHETaX:

Bun yueOHBIX 3aHATHIA
10 TUCIIATUINHE

HanmenoBanue o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUIS TIPOBE/ICHHSI TPAKTHUSCKHUX 3aHSATHIA C IEPEYHEM OCHOBHOTO
00opyoBaHus

3aHATHS JEKIUOHHOIO
THIIA, TPYIIIOBBIE U UHIH-
BU/yaJIbHbIE KOHCYJIbTA-
LIUN, TEKYILUH KOHTPOIIb,
IIPOMEXKYTOUYHAs aTTeCTa-
s

y4deOHast ayJTUTOpHsI, CIIeaIN3UPOBaHHAsl yueOHass MeOeb
TCO: BUI€ONPOEKIIMOHHOE 000PYJOBaHHE
JI0CKa

3aHATHuA CCMHHApPCKOIo
THIIA

y4deOHast ayJUTOpHsI, CIIeUaIM3UPOBaHHAsl yueOHass MeOeb
TCO: nepeHOCHOE BUICONPOEKIIMOHHOE 000y J0OBaHHE
JI0CKa

CamocrositenpHas padora
o0OyJaromuxcs

IIOMEIIEHUE NIl CaMOCTOSITEIbHOM PadOThl, CHELUAIN3UPOBAHHAS]
yueOHas mebenb

TCO: Bua€ONPOEKIIMOHHOE 000PYI0BaHHE

KOMITBIOTEPHI C BO3MOKHOCTBIO IOJKITIOUEHHS K ceTH «HTepHeT»;
MOMEIICHUE /ISl CAMOCTOSITENIbHOW paboThl B YUTaIbHOM 3aie Ha-
YYHO-TEXHUYECKON OMOIMOTEKN YHUBEPCUTETA, CHEIHMATU3UPOBaH-
Has yueOHas MeOelb

KOMIIBIOTEPHI C BO3MOYKHOCTBIO NOAKIIOYEHUS K ceTH «MHTepHEeT»
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