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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucuummuaa b1.0.9 «CepBucHasi AeSITENbHOCTB» SBISIETCS YacThi0 IEPBOro 0OJioKa
nporpammbl  OakamaBpuara 43.03.01 «CepBuc» mpo¢puins «CepBUC XUIOW U KOMMEPUYECKOU
HEJIBIYKUMOCTH» U OTHOCHUTCS K 00s13aTenbHOi yacTu nmporpamMmsbl 43.03.01 Cepauc.

W3yuenne AaHHOW AMCHUIUIMHBI OazuWpyeTcs Ha 3HAHUM HIKOJIBHON MPOTrpamMMbl IO
TYMaHUTapHBIM U OOIIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBOBEICHHUE.

JlucuuiuinHa HarpaBieHa Ha JOPMUPOBAHUE CIICAYIOIMINX KOMIIETCHIIUN BBITYCKHUKA:

I[IKO-1 - CmocobeH K pa3pabOTKe W COBEPIICHCTBOBAHHIO CHCTEMBl KIMEHTCKUX
OTHOIICHWN C yd4eToM TpeOOBaHUU MOTPEOUTENss; B YaCTH WHIUKATOPOB JOCTIIKEHUS
komneteHuu [1KO-1.1. (IIpumeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHMH B CEPBUCHOMN
nesitenbHocTH), [TKO-1.2. (OcymectBisier pa3paboTKy CUCTEMbI KIIMEHTCKUX OTHOIICHH );

I[IKO-5 - CnocobeHn opranu3oBarth pabOTy HUCHOJHUTENEH, MPUHUMATH pelieHus 00
OpraHu3allMid CEPBUCHOM NEATETbHOCTH; B YacTH HHAMKATOPOB IOCTIKCHHSI KOMIIETEHIIUU
[TKO-5.1. (®opmupyerT 11eNb U 33]a41 IeATEeIbHOCTH MOApa3elieHuii CEpBUCHON AESITeTbHOCTH
NPEANPUSITHS, OPTAHU3OBBIBACT UX BBITTOJHEHHE).

OO6mas TpyA0EMKOCTh OCBOEHUS AMCLMILIUHBI COCTaBIsAET 4 3aueTHBIX €AUHULbI, 144
yaca. [IpenogaBanue aucuuIInHbl BeaeTcs Ha 1 kypee Ha 1 cemecTpe npo1oJKUTENIBHOCTBIO 18
HEZeNb U MpeAyCMaTpUBAET NPOBEACHUE YUeOHBIX 3aHATUHN CIEAYIOLUX BUJIOB: JIEKIIMH, B TOM
YUCJIe TPAJAUIMOHHBIE JIEKIIUH, JICKIIUU-IUCKYCCUH, MPAKTUYECKUE 3aHSTHS, B BUAC KPYIJIBIX
CTOJIOB, PEUICHUS CUTYallMOHHBIX 3a/la4, pa3pabOTKU MPOEKTOB, MPEACTABICHUS MPE3eHTAIHA,
TICUXOJIOTHYECKOTO TPEHWHTA W BBIC3JHBIX 3aHSTHH, CaMOCTOsITENbHAsE paboTa OO0ydaromIuxcs,
CPYIIOBbIE M HMHAMBUAYyaJbHblE KOHCYNbTalUMU. [IporpamMmoil mperycMOTpPEHBI ClEIyIoLIue
BUJIBI KOHTPOJISI: TEKYIIMHA KOHTPOJb YCIEeBaeMoCcTH B (OpMe ayAUTOPHOTO TECTUPOBAHUS,
MpOMEXKYyTOUHasi aTTectanus B (opMe dK3aMeHa Ha 1 cemecTpe A OYHOM M 3a04HON dopMm
00y4eHusI.

Ha ounoit ¢opme oOyueHus: mporpaMMon JUCHUTUIMHBI MPEIyCMOTPEHBI JIEKIIMOHHBIE

(16 gacoB) 3aHsaTHS, pakTHUeCKUe 3aHATHs (36 yacoB), camocTosTenbHas pabora cryaeHra (88
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 yaca), IPOMEKYTOUHas arTecTanus (2 yaca).

Ha 3aouHoii popme 00ydeHus: nmporpaMMoi TUCHUIUIMHBI TPEAYCMOTPEHbBI JIEKITUOHHBIE
(4 gaca) 3aHsATHS, MpaKTHUECKHE 3aHATHS (6 YacoB), caMocTosATeNbHAs paboTa cryaenta (130
4acoB), TPYIIOBbIE KOHCYJIbTALUU (2 yaca), MPOMEeXyTOUHas aTTecTaus (2 gaca).

OcCHOBHBIE TIOJIOKEHUSI JUCIUILIMHBI TOJKHBI OBITh HCIIOJI30BAHbBI B JallbHEHIIIEM MpHU
U3y4eHUM cleayromux aucuuiuinH: «HHOBammu B cepBuce», «['eomHpOpMalMOHHbIE
TEXHOJIOTHH B MpodeccnoHanbHOM AeaTeaTbHOCTHY, «COBpEMEHHBINH KIMEHTCKUN CEpBUC» U TPU
NPOXO0XKACHUN «O3HAKOMUTEIBHON MPAKTUKI.

2. IlepeyeHb TIUIAHHPYEMBIX Pe3yJabTAaTOB O0Oy4eHHS MO JMCHUILVIMHE (MOAYJIIO0),
COOTHEeCeHHbIe C IIJIAHUPYEMbIMHU pe3yJIbTaTaMU 0CBOEeHHSI 00pa30BaTeIbHOI NPOrpaMMbl

Ne WNHnekc komneTeHuuu, [Inanupyemble pe3yabTaThl O0yUeHHs

nn MHIMKATOpa JOCTHKEHUS (KOMIETEeHLINN, UHAUKATOPA JOCTUKEHUS
KOMIIETEHIINHT KOMITCTCHITHH)

1. |IIKO-1 coco0eH K pa3paboTKe ©  COBEPIICHCTBOBAHUIO

CHCTEMBbl  KJIMEHTCKMX  OTHOWICHHA C  y4eToM
TpeOOBaHMI OTPEOUTENSI B YACTH:
IIKO-1.1.  IlpumeHseT  KIMEHTOOPUEHTHUPOBAHHBIE
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TEXHOJIOTHH B CEPBUCHON NEATCIILHOCTH
I[IKO-1.2.  OcymectBisier  pa3pabOTKy  CHCTEMBI
KJIMEHTCKUX OTHOLLICHUI

2. | I[IKO-5 crocoOeH  OpraHu3oBaTh  pabOTy  HCIOJHUTENCH,
NpPUHUMATh peHIeHuss 00 OpraHu3alMyd CEePBHCHOM
JESITeIbHOCTH B YaCTH:

[IKO-5.1. ®opmupyer uenp U 3agadd AESTEIBHOCTH
Mo/ipa3ieieHui CepBUCHOI JeSITEIIbHOCTH
PEIIPUSATHSI, OPTaHU30BBIBACT UX BBHIIIOJHEHUE

3. MecTo gucuunaunsl (MoayJsi) B crpykrype OINOIT:

Mucuumimaa «CepBUCHAsl AeATEJBHOCTH» SIBJSIETCH YacThIO TIEPBOTO 0OJIOKa
nporpammel OakanaBpuata 43.03.01 «CepBuc» npoduiib «CepBUC KUIOM M KOMMEPYECKON
HEJBIYKUMOCTH» U OTHOCHUTCS K 00s13atenbHoi yactu nporpammsel 43.03.01 Cepsuc.

N3yyenne maHHOW AUCHUIUIMHBI Oa3upyeTcs Ha 3HAHUM LIKOJBHOM MPOrpaMMBbI IO
TyMaHUTapHBIM U OOIIECTBEHHBIM MPEAMETaM: UCTOPHUS, OOIIECTBOBEICHHE.

OcHOBHbIE TIOJIOKEHUSI JUCIUIUIMHBI TOJDKHBI OBITh MCIIOJIB30BAHBI B JATbHEHIIEM MpH
U3YYCHUU CICAYIIUX JuciuiumH: «HHOBammu B cepBuce», «[ecomHpopMannoHHbIC
TEXHOJIOTHH B MpodecCHoHaNbHOM AeaTeTbHOCTHY, «COBpEMEHHBIN KIMEHTCKUN CEPBUCY» U TPU
MpoxX0XkaAeHNH «O3HAKOMUTEIHLHON MPAKTUKN.

4. O0beM TUCHUIIHHBI (MOAYJsl)) B 3a4YeTHBIX €IHMHHUIAX C YKAa3aHHEM KOJIMYeCTBA
aKajeMHMYeCKHMX YacOB, BblIJIeJEHHBIX HAa KOHTAKTHYI0 padoTy oOydamomuxcss C
npenojaBartejsieM (M0 BHAAM Y4YeOHBIX 3aHATHI) M Ha CaMOCTOATEILHYH pPadoTy
00y4Yar I XCs

OO0r111ast TPYA0EMKOCTbD AMCIUILIMHBI COCTABISIET 4 3aueTHBIX eaquHuIbl/ 144 akas.gaca.

st ouHOii popMBI 00yUeHHS:

Ne Bunsl yaeOHOMH aedTenbHOCTH Cemectp
Bcero

n/m 1

1 | KonrakTHasi pa6oTa 00y4amommXxcs ¢ npenojaaBarejiemM 56 56

B TOM YHCIJIC: - -

1.1 | 3aHATHUS TEKIIUOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl

JlabopaTopHbIie paboTHI

[IpakTuueckue 3aHATHS 36 36
1.3 | KoncyabTanumn 2 2
1.4 | IIpomexxyTouHAasi aTTeCTAIUS 2 2
2 | CamocTrosiTeJibHAsA padoTa 00y4aroLMXCcst 88 88
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3 ®opMa NPOMEKYTOUYHOM aTTecTalum (IK3aMeH) JK3aMEH | JK3aMeH
4 O01masi TPy10eMKOCTh gac 144 144
3.e. 4 4
JL1s1 3204HOii (hopMBbI 00YUeHH S
Ne Bunbl yueOHOI esTenbHOCTH Cemectp
Bcero

n/m 1
1 KonrakTHasi pa6oTa 00y4aommXxcs ¢ npemnojgaBarejiemM 14 14

B TOM YHCIIE: - -
1.1 | 3aHsATHUSA TEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 6 6

CeMuHapsl

JIaGopatopHble paboThI

[IpakTryeckue 3aHATUSL 6 6
1.3 | KoncyabTanumn 2 2
1.4 | IlpoMe:kyTOUHAsI aTTeCTALUSA 2 2
2 | CamocTrosiTeJibHAs padoTa 00y4aroUMXCst 130 130
3 dopma NpoMeKYTOUHOM aTTecTaluu (3K3aMeH) JK3aMEH | DK3aMeH
4 OO0masi Tpy10eMKOCTh yac 144 144

3.e. 4 4
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«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 5 usz 45

5. Copep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jieiaM) ¢ YKa3aHHeM OTBEJIEeHHOI0 Ha HHX KOJHYECTBA
aKaJleMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIA

st ouHoii popMbI 00yUeHHs

- HanmenoBanune Haunmenoaunune TeM | Bumsl yueOHBIX 3aHSATHI M HOPMBI HX IPOBEICHUS
E( pazznena JEKIUH,  NPAaKTHYECKUX
e pabor, naGoparopusix | KoHTakTHas pabora 00y4arOIuXcst ¢ NPEno/iaBaTeseM - o
pa6ot, cemunapos, CPO - =) § &
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1/1 1. CepaucHas | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 M3yuenue HaydyHOH M Hay4yHO-METOIUUYECKOH
JeATeNbHOCTD Kak (opma npemoaraeTr Hay4JHOe 3aHsATHE B  (opme 06a3pl O  TOCTaBICHHOH  mpolieMaTnke,
CepBucHast YIIOBJIETBOPEHUS BBICTYIUIEHHE JIEKTOpa C KPYTJIOTOo S EN npegycMaTpuBaeT uctoib3oBanne D5C
JIeATENBHOCTD B | moTpeOHOCTEH YenoBeka 000CHOBaHHEM TIPOLIECCOB IpeycMaTpHBAIOLIE
KU3HU " SIBJICHUH, e obcyxaeHne
COBPEMEHHOTO HPeIyCMOTPEHHBIX CTyACHTaMH
obmecTBa 00J1acThIO JIEKIIHNOHHOTO HCTOPHIECKHX
MarepHana. BOIIPOCOB
BO3HUKHOBEHHS U
IBOJIOLMU
CEPBUCHOM
JeSATEIBHOCTH.
2/1 2. Coumanbhble | 1 Jlekuus (akagemuueckas), | 2 IIpakTuueckoe 5 Tonbopka omnpeaeneHui CepBUCHOI
HPEeIIOCHUIKH KoTOpast npesronaraeT 3aHsATHE B  (opme JeTeIbHOCTH U3 UCTOYHUKOB 1, 3, 5
BO3HUKHOBCHUA Hay4YHOE BBICTYIIJIECHUE CTy}lqueCKOP’I
CEPBHUCHOH JIeSTEIEHOCTH JekTopa ¢ 006OCHOBaHHEM KOH(epeHIHH, B
NpOLIECCOB W SIBJICHUIA, xoJe KOTOPOTO
HPeIyCMOTPEHHBIX CTyAEHTaMH
005acThI0  JIEKIHOHHOTO NpeCTaBIsIeTCS
Marepuana. nondopka
MaTepHaoB o
npobieMaTuke
MIPEABIAYIIETO
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JIEKI[HOHHOTO
3aHATUSL
3/1 3. Cneunduka yciayr kak | 1 Jlexuus-nucKyccus. 2 [IpakTuueckoe HM3yYeHHE HAayYyHOH M HAayYHO-METOIMYECKOH
TOBapa CopnepxaHue MOJIaeTCst 3aHATHE, 0a3pl 1O IIOCTaBJIIEHHOM  MpoOJieMaTHKe,
Yepe3 CEpHI0 BONPOCOB, Ha MIpeyCMaTPUBAIOILE IpeaycMaTpuBaeT uctonb3osanne ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOJDKEH OTBEYaTh BHUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKIIUH. TIOJIXO/I0B K
GyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOTO
CepBHCAa M OKAa3aHUS
YCIyT.
4/1 4. llenHOCTH yCIYTH 2 Jlexuus-nuckyccus. 2 IIpakTuueckoe HU3y4eHHE HayyHOH M Hay4yHO-METOJUYECKOH
Copnepxanne MOJIaeTCs 3aHATHE, 0a3bl 10 MOCTABICHHON MPOOJIEMaTHKE
4yepe3 CepUI0 BOIPOCOB, Ha MIpeLyCMaTPUBAIOIIE
KOTOpBIE CIyIIaTelb e oOcyxneHue B
JOIDKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B crona npobiieM
XO0J1€ JIEKIHH. BOCIIPHSTHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
MoTpeOHuTeIeM
5,6/1 5. Xusuewusrt 1wk | 1 Jlekuus (akamemuueckas), | 2 Kpyrneiit  cron mo U3y4YE€HUE HAyYHOM M HAYyYHO-METOIHUYECKOM
YCIIYT. KOTOpast npesronaraeT BOIIPOCaM 06a3pl N0  TOCTaBICHHOH  mpoOieMaTnke,
Hay4YyHOE BBICTYIUICHUE JKU3HEHHOTO  LIUKJIa npeaycMaTpuBaeT ucrolib3zoBanue DbC
JeKTOpa ¢ 0OOCHOBaHUEM YCIIYT 1 TOBapOB.
MpPOLIECCOB U SBIICHUH,
MpeyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MaTepuana.
6/1 6. CepBuc KaK KOMIOHEHT | 1 JleKIus-TuCKyCcCHsL. 1 [pencrasnenne H3ydeHHe HAyJIHOH W HayYHO-METOHYECKON
TIPOJIA’KH TOBAPOB. Coneprxanue TIOIaeTCst TIpe3eHTaIIH o 0a3pl O  TIOCTaBICHHOH  IpoOiemaTHke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHue 3anad, MOJATOTOBKA K ayJHUTOPHOMY
KOTOpBIE CIyIIaTeNh JIEKLIUH, TECTHPOBAHUIO
JIOJDKEH OTBEYaTh paspaboTanHas
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HETIOCPEICTBEHHO B IPYIION CTYyAEHTOB
X0JI€ JTEKINN
6/1 KountpoabHas Touka 1 1 AyauTopHoe
TecTHPOBaHHUe
7,8/1 7. TloBenenne | 1 Jlexuus-nuckyccus. 4 Pemenne IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
noTpebuTeneH u ConeprxaHue TI0IaeTCst CUTYallMOHHBIX NpeAyCMaTpUBAIOIIAsl ~ M3YYCHHE  HAYYHO-
HNPUHATHE UMH PEIICHUH 4yepe3 CepUI0 BOIPOCOB, Ha 3amaq MPAaKTUYECKOT0 MaTepHana [0  3aAaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopust opranmsauuu | 2 Jlexums-uCKyccHs. 4 Briesnnoe IlonrotoBka K MNPAaKTUYECKOMY 3aHSTHIO,
00CTyKHBaHHSI. ConeprxaHue ToJaeTcst MIPaKTUIECKOe NPeAyCMAaTPUBAOINAST ~ HM3YYCHHE  HAYYHO-
4yepe3 CepUI0 BOIPOCOB, Ha 3aHsATHE, MPaKTUYEeCKOTO MaTepHana 10  3aZaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOJDKEH OTBEYaTh e rocenieHne
HETIOCPE/ICTBEHHO B BBICTaBKH
XO0J1€ JIEKIHH.

11,1211 OcHOBH Teopun 9. «KontaktHas 30Ha» | 1 Jlexums-TuCKycCHs. 1 [IpakTuaeckoe M3y4eHHE HAayYHOH W HayYHO-METOIMYECKOM
D ——— KaK cd)e[v)a peanu3anuu Coneprxanue ToJIaeTCst 3aHsTHE, 06a3pl O  TOCTaBICHHOH mpoOieMaTnke,
obcryHBanHs CEPBHUCHOM JESTEILHOCTH. Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBaIOLIe npenycMaTpuBaet ucrons3oBanne ObC

KOTOpBIE CITyIIaTeNlb e NIpoBeICHHE
JIOJDKEH OTBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TPeHHHTa co
XOJI€ JIEKIIUH. CTyJCHTAMH Ha
OIIpe/ieNICHUe
po¢eCcCHOHATEHOTO
HaIpaBJIeHUs,
yMeHue paboTaTh B
KOMaH/Ie
12/1 KontpoabHas Touka 2 1 AynuTtopHoe
TecCTHpPOBaHHUe
13,14/1 10. OcHoBHBIE MeETONBI | 2 Jlexuus-nuckyceus. 2 IIpakTrueckoe IlonroToBka K NPAaKTUYECKOMY 3aHSITHIO,
MPEIOCTABICHUS YCIYT H Coneprxanue TIOIaeTCst 3aHsATHE, MpeAyCMaTPUBAIOMAs ~ HM3YYCHHE  HAYYHO-
(hopMer gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYEeCKOTO MaTepHana II0 3aTaHHBIM
00CITy)KUBaHHSI. KOTOpbIE CIyIIaTelh e B pexume BOIIpOCaM
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JIOJDKEH OTBEYaTh KpYIJIoro cToja
HEHOCPE/ICTBEHHO B IpeCTaBICHNE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa o
CO3IaHHI0 "
TIPOJIBIKEHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakKeT YCIyI'H U ero
OIIMCaHHE, 1aH
MIPOABIKEHHS,
CErMEHTHI u
LIETIEBYIO
ayIUTOPHIO.
14,15/1 11. Kagectso | 1 Jlexums (axamemmueckasi), | 1 [Ipaktuuaeckoe 5 IlonroToBka K ayAWTOPHOMY TECTHPOBAHHUIO
00CITy)KUBaHHS u KoTOpast npexronaraeT 3aHsTHE, (TTOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
MPOU3BOUTEIBHOCTb. Hay4JHOE BBICTYIUICHHE TIpeyCcMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpyIJIBIil CTON 1O
NPOLIECCOB M SIBJICHHMH, BOIIpOCaM
HPeIyCMOTPEHHBIX COBPEMEHHBIX
005acThI0  JIEKIHOHHOTO CEPBHUCHBIX
MaTepuana. TEXHOJIOTUH U UX
OLICHKH MX Ka4ecTBa.
15/1 KontpoabHas Touka 3. 1 AyauTtopHoe
TEeCTHPOBAHHE
16,17/1 12. Crparernueckue | 1 Jlexuus-nuckyccus. 4 Briesnnoe 14 IlonrotoBka K MNPaKTUYECKOMY 3aHSTHUIO,
HaIpaBJICHUS u Coneprxanue ToJIaeTCst NPaKTUYECKOe npenycMaTpUBarolias  HM3ydeHHEe  HaydHoO-
KOHKYPEHTOCIIOCOOHOCTh 4yepe3 CEepUI0 BOIPOCOB, Ha 3aHATHE, MPaKTHYECKOTO ~MaTrepuaja M0 3aJdaHHBIM
B cdepe ycyr. KOTOpBIE CIyILIaTEeNb IpeycMaTpHBAIOLIE BOIIPOCAaM
JIOJDKEH OTBEYaTh e MOCEICHHE
HEHOCPE/ICTBEHHO B BBICTaBKU
XO0JIe JIeKIHH.
18/1 13. IIpaBoBoe | 1 Jlekums (akamemmueckas), | 2 [Ipakrudaeckoe 17 pabota Haj rpyMMIOBEIM POEKTOM, IIOATOTOBKA
peryupoBaHue KOTOpast npeJrnosaraeT 3aHATHE, npe3eHTanud Uil (UHANBHOW  3alUTHI
OTHOLICHUH B CEPBUCHOM Hay4HOE BBICTYIIJICHUE IpeycMaTpHBAOLIE IPYNIIOBOTO MPOEKTa
JIeATEBHOCTH. JeKTOpa ¢ 00OCHOBaHUEM e HpeCcTaBICHHE
IPOIIECCOB M SIBICHUIA, pe3ynbTaToB

© PI'YTUC




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PI'YTUC
é’ YUYPEXOEHNME BBICIIEI'O ObPA30OBAHN
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA Y CEPBVICA» Ao 9 us 45
MPEaYCMOTPEHHBIX HCCIIeI0BaHUS,
001acTpi0  JICKIIHOHHOTO BBINOJTHEHHOTO
Marepuana. TPYIIION CTYIEHTOB

Ha BBICTAaBKEC

Koncynpranus crynenros Koncynpramus
MpeAroiaract paboty
TpENoIaBaTes co 2
CTyIEHTaMHI nepez
9K3aMEHOM
18/1 KouTpoJbHas Touka 4. 4 IpencraBnenue
rpyIInoBoro
MpoeKTa,
€031aBaEMOro
CTY/IeHTAMH B
Te4yeHHe cemecTpa.
Koncynbranus 2
ITpomexyTouHast aTTecTalus — 3K3aMeH — 2 yaca
st 3a04Hoii popMBbI 00yUeHHs
- HaumenoBanune HanmeHnoBanue TeM | Bumsl yueOHBIX 3aHATHI U HOPMBI HX IPOBEICHUS
§ paznena JEKUU#,  MPaKTHYECKHUX
e pabor, naGoparopusix | KoHTakTHas paboTta 00yJarommxcs ¢ Nperno/iapaTernem o o
pa6ot, cemunapos, CPO R = § &
- 58] ggs Sz 8|2 |
g = G- 559 _5fs =8| 8| g 5
55 =2 | s5ESs EEEEEE 25 g8 5 | g3
S 2 =53 &8% 3§ 5959 ag52 g5 &8 o g8
S = T ¥ H 52 ¥ B o s o2 S o 5 s o2 & o 2
= 8 SEF6ERE H&§ 6EES 25 OE|C |6F
1/1 1. Cepsuchas | 0,5 Jlexuus (BBoAHAs), KOTOpas 10 N3ydyeHne Hay4HOH M Hay4HO-METOANYECKOH
JeATENBHOCTh Kak (opma npenonaraeT Hay4YHOE 6a3pl O MOCTaBICHHOH mpoOiemMaTuke,
CepBucHas YIOBJICTBOPECHHS BBICTYIUIGHHE JIEKTOpa C npeaycMaTpuBaeT ucnolsip3oBaHue I5C
JIeATENbHOCTD B | mOTpeOHOCTEH YenoBeka 000CHOBaHHMEM TIPOLIECCOB
JKH3HHA u SIBIICHHI,
COBPEMEHHOTO IPEIYCMOTPEHHBIX
obmiecTBa 00JaCThIO  JIEKIHOHHOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 10 us 45
Marepuaia.
2/1 2. ConuaabHEIC Jlekums  (akamemuueckas), 10 ITom6opka onpeaeaeHui CepBHUCHOI
HPENOCHUIKH KOTOpast HpeAroaraeT JeSATEILHOCTH U3 HCTOYHMKOB 1, 3, 5
BO3HHKHOBEHUS Hay4HOE BBICTYIIJICHUE
CEPBUCHOH IeATEIbHOCTH JexkTopa ¢ 00OCHOBaHHEM
MIPOLIECCOB U SBIICHUH,
HpeyCMOTPEHHBIX
00JIaCTBIO  JIEKI[HOHHOTO
MarepHana.
3/1 3. Crnenuduka ycayr xak | 0,5 JIeKiusi- TMCKyCCHsL. 0,5 IpakTrdeckoe 10 H3ydeHHE HAYYHOH W HAYYHO-METOTHYECKON
TOBapa Copnepxanne MOJIaeTCs 3aHATHE, 0a3pl 1O IOCTaBJIICHHOW  MpOOJIEMAaTHKeE,
4yepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npegycMaTpuBaeT uctoib3oBanne D5C
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOJDKEH OTBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKLIUH. IIO/IXOJIOB K
GyHKIUSIM u
MIPUHIUTIAM
COBPEMEHHOTO
CepBHCa M OKa3aHHUs
YCIIyT.
4/1 4. LleHHOCTB yCIIYTH 0,5 Jlexums-TuCKycCHs. 0,5 [IpakTuaeckoe 10 M3y4eHHE HAayYHOH W Hay4HO-METOIMYECKOM
Copnepxanne MOJTaeTCs 3aHATHE, 0a3bl 10 MOCTABICHHON MTPOOJIEMAaTHKE
Yyepe3 CepHio BONPOCOB, Ha TIpeyCMaTpUBAIOIIE
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JIOJDKEH 0TBeYaTh BHJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B crona npobiieM
XOJI€ JISKLIUH. BOCTIPUATHS
LEHHOCTH  YCIyI'H
COBPEMEHHBIM
moTpeduTeIeM
5,6/1 5. XXwswensnsni muka | 0,5 Jlexkums (akamemuueckas), 10 H3y4eHHE HAyYHOH W HayYHO-METOJIHYECKOM
YCIIYT. KOTOpast npeJrosaraeT 6a3pl O MOCTaBICHHOH mpoOiemMaTuke,
Hay4HOE BBICTYIIJICHUE npeaycMaTpiBaeT ucnolsb3oBaHue I5C

JIeKTopa ¢ OOOCHOBaHUEM
NPOIECCOB U SIBJICHHIA,
IpeayCMOTPEHHBIX

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 11 us 45
00J1aCThIO JIEKLIHOHHOTO
Marepuaia.
6/1 6. CepBHC Kak KOMIIOHEHT - 0,5 IpencraBnenne 10 H3ydeHHE HAYYHOH W HAyYHO-METOTHYCCKON
HPOJAKH TOBAPOB. Ipe3eHTaluH o 0a3pl O  MOCTaBICHHOH  IpoOJieMaTuke,
npo0iaeMaTHKe pelieHne 3a1ad, IMOATOTOBKA K ayAUTOPHOMY
JEKIUH, TECTUPOBAHUIO
pazpaboTaHHast
IPYIIO¥ CTYICHTOB
6/1 KouTtpoJbHas Touka 1 0,5 AynuTopHoe
TEeCTHPOBAHHE
7,8/1 7. TloBenenue 0,5 Pemenne 10 IloAarotoBka K MPakTHYECKOMY —3aHSTHIO,
notpedureneit u CHUTYaI[MOHHBIX IpeIyCMaTpHBAIOIAs ~ M3YYCHHE  HAyYHO-
HPHUHATHE HMHU PEIICHUH 3aj1a4y NPaKTHYECKOTO ~MaTrepuaja I0 3adaHHBIM
BOIIPOCAM
9,10/1 8. Teopust opranmzauuu | 0,5 JleKiusi- TMCKYCCHsL. 0,5 Beiesanoe 10 TloaroTtoBKa K MPaKTHYECKOMY 3aHSTHIO,
00CITy)KUBaHHMSI. Cozepxanue nojiaeTcst MPaKTHYECKOe NpeIycMaTpHBAOIAs —~ W3YYeHHE  HAy4dHO-
4yepe3 CEpUI0 BOIPOCOB, Ha 3aHATHE, MPaKTHYECKOTO  MaTrepuaja M0 3aJdaHHBIM
KOTOpBIE CIyILIaTEeNb NpeyCMaTpPHBAIOLIE BOIIPOCAaM
JIOJKECH OTBEYAaThH e MOCEICHIE
HEMOCPE/ICTBEHHO B BBICTABKH
XOJI€ JICKI[HH.

11,1211 OcHoe! TCOPMM | g «KomraktHas 3o0ma» | 0,5 Jlexums-TuCcKyccHs. 0,5 [IpakTuaeckoe 10 M3y4eHHE HAayYHOH W HayYHO-METOIMYECKOM
ograﬂmaunn Kak cdepa peanuzanUn Cozepxanue nojiaeTcs 3aHATHE, 6a3pl [0 MOCTaBICHHOW  mpoOiemaTuke,
ODCITYAHBAHMA CEPBHUCHOI JIeSTENLHOCTH. Yyepe3 CEepHI0 BOMPOCOB, Ha HpeayCMaTPHUBAIOIIE npeaycMaTpuBaeT ucrnoib3oanne DBC

KOTOPBIE CITyIIaTENb e MPOBEJICHNE

JIOJKECH OTBEYAaThH HICHXOJIOTHYECKOTO

HEHOCPE/ICTBEHHO B TPEHHHTa co

XOJI€ JISKLIUH. CTyAEHTaMH Ha
ompe/ieNneHue
poheCCHOHATBHOTO
HaIpaBJICHNS,
yMeHue paboTarh B
KOMaH/[Ie

12/1 KoutpoabHas Touka 2 0,5 AynuTtopHoe

TEeCTHPOBaHHE

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 12 us 45
13,14/1 10. OcHoBuble MeToabl | 1 Jlexuus-nuckyccus. 0,5 [IpakTuueckoe 10 IlonroToBka K MNPAaKTUYECKOMY 3aHSATHIO,
MPEIOCTABICHUS] YCIYT H ConeprxaHue TOaeTCst 3aHsATHE, MpeAyCMaTPUBAIOIIAsT ~ M3YYEHHE  HAY4HO-
(hopMEI gepe3 Cepuio BOIPOCOB, Ha TIpeycMaTpUBAIOIIE MPAaKTHYEeCKOT0 MaTepHana [0  3aZaHHBIM
00CITyKHBaHHSI. KOTOpBIE CITyIIaTeNlb e B pexume BOIIpOCaM
JOJDKEH 0TBEYaTh KPYTJIOTO cToNIa
HETIOCPE/ICTBEHHO B TIPE/ICTaBICHAE
X0J1€ JEKIHN. TPYIIIOBOTO
MIPOEKTa 1o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIIyTH.
IIpencrasnsercs
MaKeT YCIYyTH M ero
OITHCaHMe, IUIaH
TIPOJIBIKCHHUS,
CErMEHTHI u
L[ETIEBYIO
ayAUTOPHIO.
14,15/1 11. KauectBo 10 IloaroroBka K ayAMTOPHOMY TECTHUPOBAHHIO
00CITyKBaHUS " (TTOBTOpEHNE TEOPETHIECKOTO MaTEPHAIIA)
TIPOU3BOTUTEIILHOCTb.
15/1 KontpoabHas Touka 3. 0,5 AynurtopHoe
TecCTHpPOBaHHUe
16,17/1 12. Crpateruueckue 10 IlogroroBka K MNPaKTUYECKOMY  3aHSTHIO,
HaIpaBJICHUS u npenycMaTpUBarolmias — HM3ydeHHEe  HaydHO-
KOHKYPEHTOCIIOCOOHOCTD NPaKTUYECKOr0 MaTepHajla [0  3aJaHHBIM
B chepe ycyr. BOIIpOCaM
18/1 13. IpaBoBoe 10 paboTa Haj IPyNIOBBIM MPOEKTOM, IIOArOTOBKA
peryaupoBaHue Ope3eHTad Uil (UHAIBHOW  3aIlUTHI
OTHOILICHUH B CEPBUCHOI IPYIIIOBOTO MPOEKTa
JeATEBHOCTH.
KoHcyspTanus cTyieHToB Koncynpranus
npearnonaraetT paboty
pero/iaBaTes co
CTyI[eHTaMI/I nepen
HK3aMEHOM

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIbHOE CMK PI'YTUC
(é' YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTVC TYPVISMA " CEPBVCA» Auem 13 uz 45
18/1 KonTtposabHas Touka 4. 1 IIpeacraBienne
rpynnoBoro
MpoeKTa,
€03/1aBaeMOTr0
CTY/IeHTAMH B
TeyeHHne ceMecTpa.
Koncynpranus

IMpomexyTouHas aTTecTarys — 3k3aMeH — 2 Jaca

© PI'YTUC




TYPU3MA U CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 14 uz 45

6. IlepeyeHbr Yy4eOHO-METOAMUYECKOT0 o0ecredeHHsl Jsi CAMOCTOSITEJIbLHOH PadoThl
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)
Jliisa camocTOSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee
y4eOHO-MEeTOIMUecKoe obecneueHmne

Ne Tema, TPY10eMKOCTb B aKA/L. 4. Y4eOHo-MeTo1nYecKkoe ooecredeHme
n/n
1 CepBucHas 1e4TeIbHOCTh KaK 1.Ceupupnenko HO.II. CepBucHas neATEIbHOCTS:
dbopma yI0BIETBOPEHUS yaeOHoe mocobue/lO.I1. CBupunenko, B.B.
notpedHocreit yenoeka. 5/10 yacoB | Xmenes. - 2-¢ uzn., ucnp. 1 gon.- M.: UHOPA-
M, 2017. - 174 «c¢. Pexum pgocrymna:
http://znanium.com/catalog.php?bookinfo
2.CepBucHas nesarenbHocTh / Pomanosuy JK.A.,
Kamaues C.JI., - 6-¢ u3za. - M.:/lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365
2 CoruanbHble TPEANOChUIKH 1.OCHOBBI CEpPBUCHOM AEATEIBLHOCTHU: yueo.-

BO3HMKHOBEHHsI CEPBUCHOU
nestenbHoCcTr.5/10 vacos

meron. komiuieke / T. I'. Heperuna. - 2-e u3n.,
crep. - M.: @nunTa, 2014. Pesxxum nocryna:
http://znanium.com/catalog.php?bookinfo=462898
2.Cupugenko FO.II. CepBucHas AesTEIbHOCTD:
yuebnoe mnocobue/tO.II. Csupuaenko, B.B.
XwMmenes. - 2-e u3f., uctp. WM pomn.- M.: UHOPA-
M, 2017. - 174 «c¢. Pexum pgocryma:
http://znanium.com/catalog.php?bookinfo

Cnenuduka yciyr kak Toapa. 5/10
9acoB

1.CepBucHas AesaTenbHOCTh: YueOHuk / I[.A.
Pe3nuk, A.W. Mackaesa, FO.C. [lonomapenko. -
M.: HUII Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesTenbHOCcTh / Pomanosuu XK.A.,
Kamaues C.JI., - 6-¢ u3za. - M.:/lamkoB u K, 2017,
http://znanium.com/bookread2.php?book=430365

Llennocts ycayru. 5/10 yacos

1.CepBucHas faesTenbHOCTh: YueOnuk / . A.
Pe3nuk, A.M. Mackaesa, FO.C. ITonomapenko. -
M.: HULI Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesTenbHOCcTh / Pomanosud XK.A.,
Kamaues C.JI., - 6-¢ u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

Kuznennsrit nuka yeayr.  6/10
4acoB

1.CepBucHas nesaTenbHOCTh: YueOHuk / [ A.
Pe3nuk, A.M. Mackaesa, FO.C. Ilonomapenko. -
M.: HUII Undpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesarenbHOCTh / Pomanosuy JK.A.,
Kanaues C.JI., - 6-e u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

CepBI/IC KaK KOMITOHCHT MMPOJAaXH

1.OcHOBBI CEpBUCHOM EATEIBHOCTHU: y4€e0.-
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVICA»

CMK
PIYTUC

Aucm 15 uz 45

toBapos. 6/10 yacos

meron. komruiekc / T. I'. Heperuna. - 2-e u3n.,
ctep. - M.: @nunra, 2014. Pexxum nocrymna:
http://znanium.com/catalog.php?bookinfo=462898
2.CepBHCHas AEATENbHOCTD: YueOnuk / I".A.
Pe3nuk, A.M. Mackaesa, FO.C. Ilonomapenko. -
M.: HULL Undpa-M, 2013,
http://znanium.com/bookread2.php?book=352240

[ToBenenue nmoTpeduTeENeH 1
npuHITHE UMU peniennit.5/10 yacos

1.Haymog B.H. IloBeaenue norpebureneii:
Yuebnoe mocobue / B.H. Haymos. - M.: HUL]
NH®PA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=439646

Teopust opranuzanuu
obcnyxuBanus. 5/10 yacos

1.CepBucHas nesTenbHOCTh: YueOnuk / [.A.
Pe3nuk, A.. Mackaesa, FO.C. [Tonomapenko. -
M.: HULL Undpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aearenbHOCTh / Pomanosuy XK A.,
Kanaues C.JI., - 6-¢ u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

"KonrakTHas 30Ha" Kak cdepa
peanu3aiy CepBUCHON
nearensHocTr.5/10 yacos

1.CepBucHas nesrenbHOCTh: YueOHuUk / I".A.
Pe3nuk, A.M. Mackaesa, FO.C. Ilonomapenko. -
M.: HULl Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aearenbHOCTh / Pomanosmy JK.A.,
Kanaues C.JI., - 6-e m31. - M.:[lammkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

10

OcCHOBHEBIC MCTOABI MPCAOCTABJICHUA

ycayr U GopMbl
obcyxuBanus. 5/10 yacos

1.MapkeTuHT TOBapOB U yCIyT : y4eb. mocobue /
A.B. Jlykuna. — 2-e u3a., non. — M. : DOPYM :
NH®PA-M, 2017,
http://znanium.com/bookread2.php?book=757837

11

KagecTBo 00cny)kMBaHUs U
npou3BOAUTENBHOCTD. 5/10 yacos

1.CepBucHas nesTenbHOCTh: YueOHuk / I.A.
Pe3nuk, A.M. Mackaesa, FO.C. ITonomapenko. -
M.: HULI Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aearenbHOcTh / Pomanosuy JK.A.,
Kamaues C.JI., - 6-¢ u3a. - M.:/lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

12

CrpaTernyeckue HarpaBIeHUs U
KOHKYPEHTOCTIOCOOHOCTH B
UHYCTPUH TypH3Ma
rocrenpurmctBa.14/10 gacos

1.CepBucHas nesTenbHOCTh: YueOHuk / I.A.
Pe3nuk, A.M. Mackaesa, FO.C. ITonomapenko. -
M.: HULI Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aearenbHOCcTh / Pomanosuy XK.A.,
Kamaues C.JI., - 6-¢ m31. - M.:[lammkos u K, 2017,
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OrE0YBNO

®EEPAJIbHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/TbBHOE CMK
a _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI PIYTVC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 16 usz 45
http://znanium.com/bookread2.php?book=430365
13 [IpaBoBOE perynupoBaHue 2.MapKeTHHT TOBapoOB U yCIyT : yuel. mocodue /

OTHOUIEHUI B IIPOLIECCE
00CITy)KUBaHHS TOCTEH M KIIMCHTOB
TypHCTCKHX Kommanuii. 17/10 yacos

A.B. Jlykuna. — 2-e u3a., non. — M. : DOPYM :
NH®PA-M, 2017,
http://znanium.com/bookread2.php?book=757837

7. @OHI OUEHOYHBIX CPeICTB /JIS NMPOBedeHUs] TeKylleil U MPOMEeKYTOYHOH aTTecTaluu
00y4yaIUXCs M0 JUCHUILINHE (MOIYJIIO)

7.1. TlepeuyeHb KOMIIETEHIHIi ¢ YyKa3aHHWeM JTanmoB WX (OPMHPOBaHHS B MHpolecce
O0CBOEHHs 00pa30BaTeIbHOI MPOrpaMMbl

Ne | Uanekc Copnepxanue Pazgen B pesynbraTe uzyueHus paszaena JUCLHUILINHBL,

M | KOMIET KOMIIETCHI[UU JIACLIMILIN obecrieunBaromero GpopMrupoBaHue KOMIICTCHIINN (MHANKATOPA
EHITUH, (MHIUKATOpPA HBI, JIOCTIDKCHHSI KOMIICTCHITMH) O0YYAIOIIHIACS TOJIKCH:
HHIHKA JTOCTYKCHUS obecrneunB 3HATh yMETh BJIAJICTh

TOpa KOMIIETEHITNH) aroLun
JIOCTHIK ¢dhopmupoB
eHus aHue
KOMIIET KOMIIETCHI]
CHIINN 15051
(MHIHUKATO
pa
JIOCTUKEH
us
KOMITETEHI]
12029
1. | IIKO-1 | cnocobeH k pa3paboTKe U COBEPIICHCTBOBAHUIO CUCTEMBI KIIMEHTCKUX OTHOIICHHI C yYETOM
TpeboBaHWi OTpeOUTENSI
IMKO-1.1. Tembt 7-13 | Copemennbie Hcnonb30BatTh Hagbikamu
IMpumenser KJIUEHTOOPHUEHTHUP OT/IENIbHBIE B3aUMOIEHCTBHUS
KITUEHTOOPHUEHTHPOBA OBaHHBIE KITUEHTOOPHEHTHDP | C
HHBIE€ TEXHOJIOTHH B TEXHOJIOTHU B OBaHHBIE MOTPEOUTENIMHU
CEPBHUCHOMN CepBHUCHOH TEXHOJIOTHU B U IPYTUMHU
eI TECIbHOCTH JIeSITCILHOCTH COOTBETCTBHH C 3aMHTPECOBAHHEI
0COOEHHOCTSIMH MH CTOPOHAMU B
CEepBUCHOM xoze
JIeSITEILHOCTH MPUMEHEHUS
OpraHu3aIuu KJIMCHTOOPUEHTH
POBaHHBIX
TEXHOJIOTHHI
TKO-1.2. Tempt 7-13 | OcnosHbie [TpuMeHATH Hapbikamu
Ocy1ecTBisieT 3JIEMEHTBI ¥ METO/IbI B3aUMOJICHCTBHUS
pa3paboTKy CHCTEMBI coJiepiKaHue pa3paboTku C KOJUIETaMH B
KJIIMEHTCKUX CHCTEMBI CHCTEMBI npoiiecce
OTHOLIECHUH KJIIMEHTCKHUX KJIIMEHTCKUX pa3paboTku
OTHOIUIEHUH, OTHONIEHUH CHCTEMBI
MPUHIUIIBI 1 KITHEHTCKUX
MOCJIEI0OBAaTEIbHOC OTHOUIEHUN
Th €€ pa3paboTKH
2. | TIKO-5 | Crocoben opraHn30BaTh pabOTy WCHOJIHHUTEIICH, IPUHAMATh PELMICHNS 00 OpraHU3aluy CEPBUCHOM
JIeITeIbHOCTH
TIKO-5.1. Tembl 1-6 | TTpuaupms: VcTaHaBlIMBATh Hasbikamu
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE

i _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

W

CMK
PIYTUC

Aucm 17 uz 45

DopMupYET 1eNb U
3aJ1a4M JeITCIbHOCTU
oApa3AeyIeHUH
CEpBUCHOU
JIESITENLHOCTH
TMPEIIPHUITHSA,
OpraHU30BBIBAET UX
BBIIIOJTHEHHE.

MOCTaHOBKH LIeJIer
U 337124
JESITETBHOCTH
NOAPAa3AEIICHUN B
COOTBETCTBHUH C
(hyHKITHOHATIOM U
O0COOCHHOCTSIMHU
CEpBUCHOM
JIeSITeTbHOCTH
OpraHu3aluu

LIEJIA U 3aa4H,
OCYIIIECTBIATh UX
JeTaan3amus B
COOTBETCTBHHU C
MacmrabaMu
JIESITENILHOCTH,
CpOKaMHu
peanuzanum,
HEO00XO0TUMBIMH
pecypcamu
CTPYKTYPHBIX
oJpa3/iesiecHui u
CEpBUCHOM
OpraHu3aluy B
LEJIOM

KOPPEKTHOMI
[IOCTaHOBKH
eleH U 3a1ad u
OpraHu3aluH HX
BBINIOJTHEHUS

7.2. Onucanue nokasareJieil 1 KpuTepueB OLCHUBAHUS KOMIIETEHIMI Ha Pa3HbIX 3Tanax
ux (opMUpoOBaHMS, ONUCAHNE LKA OIleHUBAHUS

Pe3yabTaT 00y4eHnust no IMoka3zareJb ., JTan ocBoeHuUs!
Kpurepuii oueHuBanus
AMCIMILIHHE OLleHUBAHHS KOMIIeTeHIINH
CryneHt
MPOIEMOHCTPUPOBAI
3HaHNE TEXHOJIOTHH
3HaTh TEXHOJIOTHH
nporuecca
nporecca 00CITyKHBaHHS,
. o0CITy)KNBaHHUS,
B3aMMO/JICHCTBHE .
. B3aMMOJICHCTBHS
CEPBUCHBIX  OIIEpallUy, o
CEpPBHCHBIX ONEpaLii,
OCHOBY OpraHu3aIyu
. OCHOBBI OpraHU3aIIH
KJIMEHTCKUX OTHOLICHUH, .
KJIMEHTCKUX OTHOIICHUH,
MOJIENTb
MOZEIH
MOTPEOUTETHCKOTO
MOTPEeOUTENBCKOTO
NOBEJICHNS,  CYIIHOCTh
TOBEJCHUS, CYIITHOCTH
obcmy)KrBaHUS,
00CITy)KMBaHHS, 3akperuieHne
TEPMHUHOJIOTHIO
" TEPMHHOJIOTUH CIIOCOOHOCTH K
CEpPBHCHOMN o
CEpBUCHOM pa3paboTke u
nearenbHoCcTH, (GyHKmMu | TectupoBaHue o
JeSTeNIbHOCTH, QYHKIMH | COBEpPIICHCTBOBAHHIO
cepsl cepBuca. 3amuTa rpynmnoBoro
cepsl cepBuca. CHCTEMBI KIIMEHTCKUX
VMeTh IUIaHMpPOBaTh U | MPOEKTa .
JleMOHCTpUpPYET yMEHUE | OTHOIIEHUH C yUETOM
OCYILECTBIISTD .
IJIaHUPOBATH U TpeGOBaHI/II/I
MEPOIIPUATHS,
OCYILIECTBIIATD noTpeouTens
HaIlpaBJICHHBIC Ha
MEPOIPUATHS,
nporecc  00CITy>KUBaHUS
HaIlpaBJICHHBIC HAa
MOTpeOUTENS yCIIyT,
nporecc 00CTyKUBaHUS
coOmoaare TpeOoBaHUS
NoTpeOuTENs yCIIyT,
COBPEMEHHOI'0 3THUKETA.
coOmronats TpeGoBaHUA
Brnaners HaBbIKAMHU
COBPEMEHHOI'0 3THKETA.
pa3BUTUA CHUCTEMBI

KIIMEHTCKUX OTHONIIEHHUH
Cc yuyeroM TpeboBaHUHI
OTpeOnTENS.

MOTPEOUTEITSI.

JemoHcTpupyer
BJIaJICHHE HABBIKAMH
Pa3BUTHS CHCTEMBI
KJIMEHTCKUX OTHOIICHUMH
C y4eTOM TpeOOBaHui
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 18 usz 45

CryneHt

IIPOIEMOHCTPUPOBAT

3HAaHHE OCHOBHBIX
3HaTh OCHOBHEIC WHHOBAIIMOHHBIX
MHHOBAIlMOHHBIE IIPOLIECCOB CepBUCA U
IpOLIECCHl  CepBUCA U TpeGoBaHUi
TpeGoBaHUs NOTPEeOUTEIS.
MOTPEOUTENS. CryneHt
Ymerts OpPraHU30BaTh IIPOIEMOHCTPUPOBAT 3akpernsieHue
npoiiecc cepBuca, YMEHHUE OpraHn30BaTh CIOCOOHOCTH
MPOBOJHUTH BEIOOD Mpoliecc cepBuca, y4acTBOBATh B
MHHOBAIIMOHHBIX TectupoBanue MIPOBOJUTE BBIOOD pa3paboTke
pecypcoB U CpEeACTB c | 3amura rpymnmnoBOro WHHOBAIIMOHHBIX HMHHOBAIIHOHHBIX
Y4eTOM TpeOOBaHU | MPOeKTa PECYPCOB U CPENCTB C peleHuii Ipu
MOTPeOUTENS. yueToM TpeOoBaHUH OCYILECTBIICHUN
Bnaners HaBbIKaMHU MOTPEOUTEINS. CEpBUCHOI
OpraHu3aliy Pa3IHYHBIX CryneHt JeSITETbHOCTH
MPOIIECCOB cepBuca, MPOIEMOHCTPUPOBAI
HaBBIKaM BbIOOpa BJIaJICHUE HaBbIKAMH
PECYpCOB U CPEICTB C OpraHu3aly Pa3IHYHBIX
y4eToM TpeOoBaHUit MIPOLIECCOB CEPBHCA,
moTpeduTeNs. HaBBIKaM BBIOOpa

PECYpCOB U CPELCTB €

y4eToM TpeOOBaHMiA

MOTPEOUTENSL.

KpnTepnn H IIKAJIa OIlCHUBAHMS OCBOEHHUSA 3TANOB KOMIIETEHIIUI HA l'lpOMG)KyTO‘IHOfI
aTrecralnum

KoHTposib mpOMEXKyTOUHON YCIIEBAEMOCTH CTYACHTOB IO JUCUUIUIMHE CTPOUTCS Ha
0abHO-PEUTHUHTOBOM CHCTEME M 3aKJII0YaeTCs B CYMMHPOBAaHUU OaioB, MOJYYEHHBIX
CTYJICHTOM TIO pe3yJbTaTaM TEKYIIEro KOHTPOJISI U UTOTOBOM PaOOTHI.

Texymuii KOHTpPONb peanusyercs B (QopmMax TECTHUPOBAHHS, OIICHKH KauecTBa H
aKTUBHOCTH  pabOThl HAa MPAKTUYECKUX  3aHATHSIX, aHaIW3a JOOPOCOBECTHOCTH U
CaMOCTOSITENILHOCTH TPH HAlHMCAaHWU TBOPYECKUX pabOT, pelieHus 3agad, MOCelaeMOCTH
3aHATUH U T.1. B cemecTpe Mo JUCIUIIIINHE YCTaHABIMBAETCS MEPOTPUSITHS TEKYIIETO KOHTPOJIS
ycneBaeMocTu (4 «KOHTPOJIbHBIX TOYKW»). BbIONHEHHE BceX 3aJaHUM TEKYIIEro KOHTPOJIsS
SBJISIETCST 00SI3aTEIHHBIM JIJISI CTY/ICHTA M SIBIISIETCS OCHOBAHUEM JIJISl IOMTYCKa K MPOMEXYTOUHON
aTTeCTalUU.

K xputepusiMm BBICTaBJICHHS PEUTUHTOBBIX OIEHOK TEKYIIETO KOHTPOJIS OTHOCSTCS:

OCHOBHBIE KPUTEPUU:

- OIIEHKA TEeKYIIEeH YCIIEBAaEMOCTH 10 UTOraM pabOThl HA CEMUHApaX;

- OIICHKH 32 MUChbMEHHBIE pa0OTHI (pedepaThl, JOKIAbI, PEIICHUE 3314 U JIp.);

- OIICHKH TEKYIIEH yCIeBAEMOCTH IO WTOTaM HWHTEPAKTUBHBIX (POPM MPAKTHUECKUX
3aHTHIA (I€TOBBIC UTPBI, AUCKYCCUU U JIP.);

- TOCeNIeHUE yUYeOHBIX 3aHATHH.

JononHuTENbHbIE KPUTEPUH:

- aKTUBHOCTH Ha JIEKLIUAX U CEMUHAPCKUX 3aHIATHUAX, HHTEPEC K U3ydaeMOMy IIPEIMETY;
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TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 19 us 45

- BJAJICHHME KOMIIBIOTEPHBIMH METOJAaMM H3y4Y€HHs IIpeIMeTa, YMEHHE TI'OTOBUTh
Ipe3eHTalMU Ui KOH(epeHuui, ucnonb3oBanue MHaTepHeTa, npodeccHoHanbHbIX 0a3 JaHHBIX
IPY NOATOTOBKE K 3aHATHUSM U HAIIMCAaHUU IMCbMEHHBIX paloT;

- 00s13aTEJIBHOE MOCEIICHNE YUEOHbIX 3aHATHIH;

- OLIEHKA CaMOCTOSTEJIbHOW PabOThl CTY/EHTA,;

- y4acTue CTyAeHTa B paboTe opraHu3yembix Kadeapoil ((puiamasoM) Kpyribix CTOJOB,
KOH(EepeHIH U TIp.;

- 001IMii ypOBEHB MPABOBOM KYJIbTYPBI, PYAULIUSA B 00JACTH IPABOBBIX MTPOOIIEM.

Pe3ynbTaThl MNPOMEXKYTOYHOM AaTTECTAllUM ONPEACIISIIOTCS  OLEHKaMH "OTJIMYHO",
"xopomo", "yIOBIETBOPUTENHHO", "HEyHOBIETBOPHUTEIbHO" (dopmMa  MPOMEKYTOUHOM
aTTecTaluy — 3K3aMeH win auddepeHIMpoBaHHbIM 3a4eT) U "3auTeHo", "He 3auteHo" (dhopma
IIPOMEXKYTOUHOM aTTecTali — 3a4eT).

B cootBerctBuu ¢ [lonokeHHEeM «O MPOBEAEHUU TEKYLIEr0 KOHTPOJS YCIEBAEMOCTU U
POMEKYTOYHOW AaTTeCTaluyd OOYYaIOUIMXCs IO 00pa3oBaTENbHBIM NPOTPaMMaM  BBICIIETO
oOpa3oBaHus - mporpamMmaM OakajaBpuaTa M IporpamMMmaM MarkucTparypbl, pealu3yeMbIM I10
denepanbHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTaHAApTaM» PEUTHHIOBas OIEHKA
CTYACHTOB MO KaxJ0M y4yeOHOW AMCUUIUIMHE HE3aBUCHUMO OT ee oOuleld Tpyd0eMKOCTH,
onpenensercs no 100-OamnpHON 1IKanme B KaxJIoM ceMmecTpe. Pacnpenenenue 06aimioB
PEUTHUHIOBOM OLEHKU MEXy BHAAMU KOHTPOJS PEKOMEHIYETCSl YCTaHABIMBATh B CIEAYIOLIEM
COOTHOILICHUHU:

[TocemaeMocTh — MOCENIEHNE 3aHITUN JIEKIIMOHHOIO THUIA (32 UCKIFOYEHUEM MTOTOYHBIX )
U 3aHATUH CEeMMHAapCKOrO THIAa OLIEHUBAETCS HAKONUTEIbHO CIEAYIOUIMM  00pazoMm:
MaKCHUMaJIbHOE KOJIMYECTBO OaJJIOB, OTBOAMMBIX Ha y4yeT mocemaeMocty (30 6aysoB), neauTcs
Ha KOJMYECTBO JIEKLIUH (32 UCKIIOUEHUEM MTOTOYHBIX) U MPAKTUUYECKUX 3aHATUH 110 TUCIMITIIHHE.
[TosryueHHOE 3HaUEHUE OINpEAETAeT KOJINYECTBO OaIOB, HAOMPAEMBIX CTYJEHTOM 3a MOCELIEHUE
onHoro 3aHsATHA. [lo pemenue YueHoro cosera Bricmieil mikonsl Ou3Heca, MEHEDKMEHTa U
IpaBa MOCENAeMOCTh YUEOHBIX 3aHATHI MOXKET HE YUUTHIBATHCS MPU OLIEHUBAHUU PE3YJIbTAaTOB
OCBOCHMS JUCLUIUINH.

VYcneBaeMocTh — OIIGHKa YCHEBA€MOCTH BBICTABIISIETCS 3a BBIIOJIHEHUE 3aJJaHUI
TEKYyILEro KOHTpoJs mo aucuuiuinHe. Kak mpaBuio, B cemecTpe 4 MEpOINpHATHS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BBIIIOJTHEHUE BCEX 4 3aJaHN TEKYILIEro KOHTPOJIS
ABJISIETCSA 00sI3aTEeNbHBIM Ul cTyneHTa. [Ipu oOHapykeHHM NpenojaBaTeieM B BBIIOJIHEHHOM
CTYJEHTOM 3aJlaHUM IUlaruaTa JaHHOe 3ajaHue oueHuBaercs O OauioB M cuuTaercs He
BBITTOJIHEHHBIM.

[MpakTndeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOYKAMW») TPOBOISTCS B aKTHBHOW H
MHTEPAKTUBHOM (opMe (IUCKyCcCHMU MO M3YyYEeHHOMY MarepHuaiy, pa30op cuTyauuii u T.II.), B
ayJIUTOPUU WIN BHE ayIUTOpUH (Ha BbICTaBKe, HanpuMep). HecmoTps Ha TO, 4TO mpenoiaBarenb
HE OILIGHMBAeT B Oaulax CTyJEHTa Ha KaKJOM 3aHATHH, B TOXKE BpEMs IMperojaBaTelb
¢buKcupyeT akTUBHOCTh Ha 3aHATHUU U MPHU MOJIBEJCHUH UTOTOB 3a ceMecTp HauucnsgeTr oT 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0aJJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

Pe3ynbrarthl TEKyIIero KOHTPOJS YCHEBAEMOCTH YUYUTBHIBAIOTCS IMPH BBICTABICHUU
OLICHKH B XO0J1€ TPOMEXYTOUYHOMN aTTeCTaI|H.

Jns nomycka K MPOMEKYTOYHOW aTTecTali OOy4YarolUICs JTOJIKEH BBIMOJIHHUTH BCE
MEpONPHUATHS TEKYLIEr0 KOHTPOJS MO TUCHMIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH Mo TeKylen
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011l ClI0KHOCTH HEe MeHee 51 Oanna.

[lepeBon pEHTUHTOBBIX OaUIOB B HTOTOBYIH0 5 — OaUIbHYIO INKaly OICHKY
OCYILIECTBIISICTCS B COOTBETCTBUU C TAOIHULIECH.
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
i _ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI PTYTUC
W «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA»
PIYTHC Aucm 20 us 45
E;HHBI ABTOMaTHUYECKas OIlCHKa Basuisr 3B;J'IJ'IBI O61as
3a cymma | MtoroBas oreHka
CEeMEeCT | 3aueT | DK3aMeH IK3aMe
b 3aueT | OaioB
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTM4HO)
71-89* | zager | 4 (xopo1o) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTnu4HO)
3 51-70 | 3 (YHOBIETBOPHUTEIBHO)
51-70* | 3auet | (YIOBIETBOPHUTEIBHO | - 0-20 71-89 | 4 (xopormio)
) 90 5 (OTJINYHO)
50 Hu HeJLOLL ) i 50 wm 2
eHee JIOIYCK K 3a4eTy, 9K3aMCHY eHee (HEeyIOBJIETBOPUTEILHO)
, HE3aueT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJaHuM TEKYLICTO KOHTPOJIA YCIICBACMOCTU

Buabl cpeACTB OLlEHMBAHMS, IPUMEHsSIeMbIX NIPH MPOBEACHNU TEKYLIEero KOHTPOJIs
U IIKAJbl OLEHKHM YPOBHSI 3HAHMII, YMEHUH M HABBIKOB INPH BBINOJHEHHH OTIEJbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo OYeHuearusa — mecmuposanue

IlkaJjia OleHKU YPOBHSI 3HAHMI, YMEHHI M HABBIKOB IIPH pPellIecHNH TeCTOBbIX 3a1aHMil

Kpurepun onenku OIIeHKA
«5», ecmu (90 -100)% mpaBUIBHBIX
OTBETOB
BBIMOJTHEHO BEPHO 3aJIaHUH
«», ectm (70 — 89)% mpaBUIBHBIX
OTBETOB
3», ecmm (50 — 69)% TpaBHIBHBIX
OTBETOB

«2», ecmu MeHee 50% TpPaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanus — 2pynnogou npoexm
IIIkaja ONEHKH YPOBHSI 3HAHMI, YMEHHH W HABBIKOB pa3padoTKH IpPyNIIOBOIo
MpoeKTa

30-35 6am10B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHHUSM, MPEIBSBISEMBIM K
paboTaM JaHHOTO THUMA: CaMOCTOSITEIbHOCTb, KOMIIO3MLIMOHHAs CTPOMHOCTb: BBEJICHHE
(aKTyaJTbHOCTh TEMBI, TIPEIMET, OOBEKT WCCIICAOBAaHUS, IENH, 3a/aud), TeopeThdecKas |
OpakTUYecKas 4YacTH, 3aKIIOueHHe; TMpeIoKEeHHAs TeMa pPAacKphIBaeTCsl SpKo, TIIyOOKo,
aprymeHTHpOoBaHO. [Ipr 00CYX/IEHNN yJaCTHUKHU TPOEKTA JAIOT apryMEHTHPOBAHHEIE, TTOJHBIE
OTBETHI.

25-29 6a/UI0B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBaHUSM, TPEIBSIBISIEMBIM K
paboTaM JaHHOTO THIIA: BBEJCHHUE (AKTyaJIbHOCTh TEMBI, IPEIMET, 00BEKT UCCIIEOBAHUS, 1IeIH,
3aJjaud), TeopeTHdecKas M MpaKTHYecKas 4acTH, 3akmoueHue. IlpemioxxkeHHas Ttema
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 21 us 45

packpbIBaeTcs SIPKO, MIyOOKO, apryMeHTUpoBaHoO. [Ipu 0Ocyk/1eHnn y4yacTHUKU MPOEKTa JaroT
HEIOJIHbIE, TOBEPXHOCTHBIC OTBETHI.

20-24 0aJUI0B — TPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, NPEABSBISEMBIM K
paboTaM JaHHOTO THIIA: BBEJCHUE(AKTyalIbHOCTh TEMBI, IIPEIMET, OOBEKT UCCIIEIOBAHMS, LIENH,
3aaun), TEOpeTHUYECKass W MpaKTU4YecKas YacTH, 3akitoueHue. OCHOBHBIE YacCTH IPOEKTa

HEJI0CTaTOYHO MPOPAOOTAHBI.

15-19 6aajI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHHSIM, IMPEIbSIBIIEMBIM K
paboram nmanHoro Ttuma. IlpeanokeHHas Tema pacKpblTa HOBEpXHOCTHO. Ilpm oOcyxneHuu
YYaCTHHUKH MIPOEKTA JAOT MOBEPXHOCTHBIE OTBETHI.

10-14 OGamnoB — IlpemnokeHHas TeMa pacKphiTa MOBEPXHOCTHO,
3aKJIF0UYEHUE; TEOPETUIECKAsI

OTACIBHBIC

JJIEMCHTBI BBCIACHUA,

HEOAOCTAaTOYHO npopa60TaHH.

Memnee

10 O0anioB — TPOEKT HE

COOTBETCTBYET

OTCYTCTBYIOT
U [paKTUYEeCKas YacTu

OCHOBHBIM  TpeOOBaHMSIM,

MNpCAbABIIICMBIM K pa60TaM JaHHOI'O THIIA. PaboTa HOCHUT omHcaTeIbHBII XapakTep.

Buabl cpeacTB oueHMBaHUSI, NMPUMEHSIEMBIX NPH MPOBEAEHUHM MPOMEKYTOUYHOM
aTTecTallii U HIKAJIbI OLleHKU YPOBHS 3HAHMI, yMeHHIl U HABBIKOB NMPHU UX BHINOJIHEHUHU

VYcTHBIM onpoc
IlxaJjia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

one
HKa

Kputepun onennBanus

IToka3aTen olleHUBaHHUS

«5»

- MTOJIHO
COZIEp’KAaHUE MaTEpUAIa;

- Marepual HU3JI0KEH
rpaMOTHO, B ONPEACIEHHON JIOTMYECKOU
MOCJIEJ0BATEIILHOCTH;

. MPOJAEMOHCTPUPOBAHO
CHCTEMHOE U riryooKoe 3HaHHUE
MPOrpPaMMHOI0 MaTepHUana;

- TOYHO
TEPMHUHOJIOTHS;

- MOKa3aHO
WJUTIOCTPUPOBATH TEOPETUUYECKHUE
MOJIO)KEHUS KOHKPETHBIMH  MPHUMEPAMHU,
MIPUMEHSATH UX B HOBOM CUTYyalluU;

- MPOAEMOHCTPUPOBAHO
YCBOCHHE paHee W3yYECHHBIX
CONYTCTBYIOIIUX BOIIPOCOB,
chOPMHUPOBAHHOCTH U YCTOWYMBOCTH
KOMIIETECHIIMM, YMEHUN U HABBIKOB;

- OTBET MpO3ByYall
CaMOCTOSITEIIBHO, HaBOIATIINX
BOIIPOCOB;

- MPOAEMOHCTPUPOBAHA
CITOCOOHOCTH TBOPYECKHU MIPUMEHSTH

PacKphITO

HCIIOJIB3YCTCA

YMEHHE

oe3

- OO6yuaromuiicst
TTOKa3bIBACT BCECTOPOHHHE "
ryOOKHe 3HAHUA MPOTrPAMMHOTO
MaTepuaa,

- 3HaHHE OCHOBHOW H
JIOTIOTHUTEIHHON JIUTEPATYPHI;

- MOCIIEIOBATEIFHO U
YETKO OTBEYAET HA BOMPOCHI OMIIeTa
U JIONOJTHUTENbHBIE BOIIPOCHI,

- YBEPEHHO
OpUEHTUpPYETCSI B  MPOOJIEMHBIX
CUTyalusIX;

- JEMOHCTPHUPYET
CIOCOOHOCTh IPUMEHSTh
TEOPETUICCKHUE 3HAHMS IS aHaIH3a
MPAKTUYECKUX CHUTYyallud, JeNaTh
NMpaBHUIBHBIC BBIBOJBI, IIPOABIIACT
TBOpUYECKHUE CIIOCOOHOCTH B
IIOHUMaHUH, HN3JI0KCHNU )51
WCIOJIb30BaHUU MPOrPaMMHOTO
MaTepuaa,

— MIOJITBEPIKIAET
IIOJIHOE€ OCBOCHHE KOMIICTECHIIHUM,
MIPEeyCMOTPEHHBIX TPOTrPaMMOil
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3SMA 1 CEPBVICA»
W Auem 22 uz 45
3HaHUE TEOPHUH K PEIICHHIO
npodecCHOHANBHBIX 3a]1a4;
- MPOJIEMOHCTPUPOBAHO

3HAaHUE COBPEMEHHOW y4eOHON M HAyIHOU
JUTEPaTyphl;

«“»

- JOTMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTENICHHBIX  BOIPOCOB,  KOTOPHIC
WCIPABJIAIOTCS 110 3aMEYAHUIO

- BOIIPOCHI U3JIaraloTCs - oOyuarouiics
CUCTEMATHU3UPOBAHO U MOCJIE10BATENIBHO; IIOKA3bIBAET [1OJIHOE 3HAHUE

— MIPOJIEMOHCTPUPOBAHO — POrPaMMHOTO
YMEHHE aHaJIM3UPOBaTh MaTepual, OJHAKO | MaTepuaia, OCHOBHOH U
HE BCE BBIBOJIbI HOCSIT apTryMEHTHPOBAHHBIH - JOTIOTHUTEIHLHON

U JOKA3aTeJIbHBIN XapaKTep;

- IIPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPBHI.

- OTBET  Y/IOBJETBOpSiET B
OCHOBHOM TpPeOOBAaHUSM Ha OLIEHKY «5», HO
IIPU 3TOM UMEET OJIMH U3 HEJJOCTaTKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HeOobline TPOoOeNbl, HE HCKA3UBIINE
COJIEp’KaHUE OTBETA;

JUTEPaTYphI;

- JIaeT IIOJIHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Oumiera
U JIONOJHUTEIBHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPABUJIBHO
IPUMEHSIET TEOPETUYECKHE
MIOJIOKEHHU K OLIEHKE ITPAKTUYECKHUX
CUTYaLNI;

«3»

- 0) JomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HEJ0UYeTa TMPU OCBEIICHHWH OCHOBHOTO | XOPOIIUH YPOBEHb OCBOCHHUS
colepKaHusi OTBETa, WCIPABICHHbIE MO | MaTepuaia u B EJIOM
3aMEYaHHIO TIPETI0/1aBaTelIs; MOATBEPK1aeT OCBOCHHE

— B) JOMYINEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Ooslee JBYX HEIOYETOB IMPU OCBEIICHUH | IPOrPaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
JIETKO  MCHPABISIIOTCA IO 3aMEYaHUIo
TIPENo/IaBaTess

— HETIOJIHO W — oOyuaroruiics
HETIOCJIeI0BATEILHO PACKpBITO | MOKa3bIBAET 3HAHKE OCHOBHOTO
colepKaHue MaTepuaia, HO IIO0Ka3aHO — MaTepuana B o0beme,
ob1ee IIOHNMaHue BOIIpOCa U | HEOOXOOUMOM  JJIA MPEACTOSALLEH
MPOJICMOHCTPUPOBAHBI yMeHUs, | mpodeCCHOHATBHON EATETbHOCTH;

JIOCTATOYHBIE ISl TaJbHEHIIEro yCBOCHUS
Marepuana;

- YCBOCHBI OCHOBHBIC
KaTeropur MO  PacCMaTpPUBAEMOMY U
JIOTIOJTHUTEIBHBIM BOIIPOCaM;

- AMEJUCh 3aTPYJHECHUS WU
JOMYIIEHbl  OMMOKU B  OMNpPEACIICHUH
MOHSATUN, HUCIMOJIb30BAHUU TEPMHUHOJIOTHH,
HCTIPABJICHHBIE mnocie HECKOJIBKHX
HaBOJSIIUX BOIIPOCOB;

- opd  OTBETE  Ha
BOIIPOCHI Ounera u
JOTIOJTHUTETIFHBIE ~ BOMPOCHI  HE
JIOMyCcKaeT TIpyObIX OMMOOK, HO
WCTIBITHIBAET 3aTpyTHEHUS B
MOCIIeI0BaTEIbHOCTH ux
W3TI0KCHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHPYET CIOCOOHOCTH

NPUMCHATE TCOPECTUUYCCKUC 3HAHUIA
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

CTYIEHT HE MOXET INPUMEHUTb TEOPHUIO B
HOBOW CHUTYallH;

— IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPBI

TYPU3MA V1 CEPBUCA»
W Aucm 23 uz 45
- OpH  HEHOJIHOM  3HAHWU | IS aHanmsa MPAKTUYECKUX
TEOPETHYECKOTO  MaTephaja  BBIABJCHA | CUTYallMid;
HEOOCTAaTOYHAS c(hOpMHUPOBAHHOCTH - MOATBEPKIAET
KOMIICTCHIIMH, YMEHMH W  HAaBBIKOB, | OCBOCHUE KOMIICTCHITUH,

NPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIIYCTUMOM ypOBHE

«Q»

- HE  PACKpBITO  OCHOBHOE
coziep)KaHue Y4eOHOro MaTepHana;

- 0OHApY)KEHO HE3HaHUE WIH
HEeTIOHMMaHue Oosbliell Wi  Hanbosee
BaYKHOM yacTHU yueOHOro Marepuara;

- JIONyIIEHbl  OHIMOKM B
oIpeaeIeHUuH HOHSTHH, npu
HCIIOJIb30OBAHUU TCPMUHOJIOTHH, KOTOPLIC

HE  UCOpPaBIEHBI  TOCJIE  HECKOJIbKUX
HaBOISIUX BOIPOCOB.
— HE chopMUPOBaHbI

KOMIICTCHI U, YMCHUSA U HABBIKU.

- 00ydJaromuics: UMeeT
CYILIECTBEHHBIE TMPOOETBI B 3HAHHSIX
OCHOBHOTO y4eOHOT0 Marepuaia I1mo
JHMCIUILINHE;

- HE crioco0eH
apryMEeHTHPOBAHO u
IIOCJIEIOBATEIbHO €0 M3JIararh,
JOMyCKaeT rpyOble oOmuOKH B
OTBETaX, HEMPABUIBHO OTBEYACT Ha
3a71aBacMble BOITPOCHI WU
3aTPYAHSETCS C OTBETOM;

- HE HOATBEPKIACT
OCBOCHHE KOMITETCHITUH,
MPEYCMOTPEHHBIX IPOTPaMMON

Pemenue 3agau

IIlkaja OLEHKH YPOBHS

3HAHMM,

(CUTyallMOHHBIX 32/1a4)

YMeHHMiIi ¥ HAaBBIKOB IIPM pelIeHNH KelicoB

Hpeuen MJIATEJIBbHOCTH KOHTPOJISA

30 MuH.

Kpurtepuu ouenkn

BECOMBI;

MIPOAHATM3HUPOBAHO
3aJI0’)KEHHBIX B Keiice (3a1aue);

OBLIO c(hopMyITUPOBAHO u

OOJBIIMHCTBO  TPOOIIEM,

ObuIH MIPOIEMOHCTPUPOBAHBI

aJICKBaTHBIC aHATMTUYECKHE METOIBI PU paboTe ¢
nHpOPMAIIUEI;

— OBUIM MCIIOJB30BAaHbI JIOMOJHUTEILHBIE
HCTOYHHUKH
Keiica(zagaun);

— OBUIA BBINOJIHEHLI BCE HEOOXOAMMBIE
pacyeTsl;

— MOJITOTOBJICHHBIE B XOJ€ PEIICHUS Kelica
JIOKYMEHTBI COOTBETCTBYIOT TPECOOBAaHUSIM K HHUM
110 CMBICITY U COAEPKAHUIO;

MHPOpMaIH IS peneHus

BBIBObI O6OCHOBaHLI, ApPryMCHTHIL

COCIIaHbI COOCTBEHHbBIE BBIBObI,

KOTOpBIE OTJIMYAIOT JAHHOE pEIIeHHE Keica OT
JIPYTHUX pelIeHuH

IToxa3aTeyin OlIEHKHU

max 10 OaytoB
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[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 24 us 45

«5», ecaiu (9 — 10) 6a10B

TOJIHBIHN, 000CHOBAHHEII OTBET C
TIpUMEHEHNEM HEOOXOIMMBIX HCTOTHHKOB

«4», eciiu (7 — 8) 6asoB

HENOJHBIH OTBET B 3aBUCHUMOCTH OT
MPaBUIBHOCTHU M TIOJTHOTHI OTBETA!

- He OBUTH BBHIITOJHEHBI BCe HEOOXOAUMBIE
pacuerTsl;

- He Obulo  chopMyIHMPOBAaHO U
MpPOaHaJU3UPOBaHO  OONBIIMHCTBO  MpoOIIEeM,
3aJIOKCHHBIX B Keice;

«3», ecaiu (5 — 6) 6a/L10B

HEMOJHEIA OTBET B 3aBUCHMOCTH OT
MIPABHJILHOCTH U ITOJIHOTHI OTBETA:

- He ObUIM  TIPOAEMOHCTPUPOBAHBI
aJICKBaTHBIC aHATMTUYCCKHE METOIBI MPU paboTe ¢
uH(OopMaIuen;

- He OBUIM HOATOTOBJIEHHBIE B XOJI€
penieHus Kelca JTOKYMEHTHI, KOTOpBIC
COOTBETCTBYIOT TPESOOBAaHUSAM K HUM II0 CMBICIY U
COJICPIKAHUIO;

- He OBLIU CAeIaHbl COOCTBEHHBIE BBIBOJIBI,
KOTOpBIC OTJIWYAIOT JaHHOE PEUICHHE Keica OT
JpYruX peuieHui
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA U CEPBVICA»

CMK
PIYTUC

Aucm 25 uz 45

7.3. TunoBble KOHTPOJIbHbIE 32J]aHNSI WM HHbIe MATEePHAJIbl, HE00X0AUMbIE JJIs1 OLEHKHU
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XapPaKTEePHU3YWIIUX 3TANbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHO POrPaAMMBbI.

Paznen aucuuIuiMHEL,
obecrieunBaroii
(dbopmupoBanue
KOMITETEHIINH (MU ee
4acTn)

Howmep Henenu
ceMecTpa

Bugu COACPIKaHNUEC KOHTPOJIbHOT'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

CepBucHas AesSITeIbHOCTD
B )KU3HU COBPEMEHHOTO
obmecTBa

KOHTpOJ'IBHOG TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo0Oxonumo BIOpats 1
BEPHBIN OTBET U3 TPEX
npeuIokeHHbIX. PaboTa
OLICHUBAETCS 110 5-H OaabHOI
cucteme. B pabore
JoIycKaeTcsi He oosee 2
OLIMOOK JIJIs MOTY4YEeHUs 5
0amnoB, He OoJiee 7 OMIMOOK
ISl IoJTydeHust 4 6ajioB, HE
6onee 15 ommboK 115
nosrydeHus 3 0ajioB, He
6omee 20 ommbOoK ISt
noJyiyueHus 2 6ansos, Oosee
20 ommbok — 1 6amma

OcHOBBI TEOpUU
OpraHu3aLuu
00CITyKMBaHUS

11

KoHTposbHOE TECTUpOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMs
BapHaHTaMH OTBETA.
Heo6xoanmo BbIOpats 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIX. PaboTa
OILICHUBAETCS 110 5-U OaJILHON
cucteme. B pabote
Joryckaercst He 6onee 2
OLIMOOK JIJIs1 TOJTyYeHHS 5
OaimtoB, He Oosiee 7 OMIMOOK
JUis oiydeHus 4 6ayios, He
6oxee 15 ommboOK st
nojy4yeHus 3 6ayios, He
6omee 20 ommbOoOK It
nojy4yeHus 2 6amios, 6osee
20 ommbok — 1 Ganna
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DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
7 VYPEXIEHVE BBICILIETO OBPA3OBAHVIS PIYTUC
\ -~ -~ -~
Y «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PIYTHC Aucm 26 us 45
KontponbHas paboTa cOCTOUT
u3 12 Bompocos. Heob6xonumo
MTOJTHO ¥ TOYHO PACKPBITh CYTh

o Bonpoca. Pabora orieHuBaeTcs
© CHOBBI TCOPHH 1o 5-u GanpHOl cucteme. Ilpu
9 OpraHM3aINK KonTpomnbHas pabora 100%

o6c Ty KHBamEA PacKpBITUH 0 BOTIPOCOB

CTYJICHT TOy4aeT 5 0aios,
75% - 4 6amna, 50% - 3
Oamos, 25% - 2 6amos, 10%
- 1 6aa.
ITpoekT onieHuBaeTcs mo 35-
TH OaJILHOM IIKaJeE.
YuuTeBaroTCs
OPUTHHAIILHOCTD UJICH,
KauecTBO U pazHooOpasue
UCIIOJIb3YEMBIX METOJ/IOB
aHaIM3a ¥ pacuera,
. . BO3MOKHOCTb MCITOJIb30BaHUS
['pymIoBoii mpoeKT, KOTOPHIi
yciyru (IpoAyKTa) B
IpeycMaTpuBaeT pa3paboTKy . .
crtyr (Ha BHIGOp TpybY) peaTbHON KOMMEPYECKOM
yeryr P TPYLIIbL), JKU3HH, rpaduuecKoe
co3JaHKe ero MaKeTa, aHajanu3
o WCIIOJTHEHUE TIPOCKTA B BUJIC
I[EJICBON ayTUTOPUH, BAPUAHTHI
npe3eHTanuu Ha 15-18
MO3UIMOHUPOBAHHUSI, OIICHKY .
CIIafIOB.
KauecTBa, IUJIaH IMPOJIBIKEHUS,
. Onenka 5 nmoppazymeBaeT
MapKETHUHTOBBIM aHATH3
. WCIIOJTHEHUE MPOCKTA C
PBIHOYHOH CpefIbl, BO3MOXKHOCTH
HDHMEHCHA Y4€TOM BCEX MPEIbBICHHBIX
3 Ocuosel Teopin P TpeGOoBaHHmii, OrleHKa 4 —
~ OpraHu3aINu KOMMYHHKAITHOHHBIX HACTHIHOE HOTONE30BAMME
! 00CTyKHBAHHS TEXHOJIOTHUil, ONTMCAHUE LIEHOBOI
N COBPEMEHHBIX METOJIOB
Y aCCOPTHUMEHTHOH MOJTUTHKY HA
CO3/IaHUS U IPOABMKECHUS
5 net. IIpoekT BeInoIHAETCA
. . yciyru (IpoayKTa) Ha PBIHOK,
MOATAHO (C KaKI0H Heaenel oH
OIIeHKa 3 — HEaKKypaTHOe
MOJIy4aeT HOBOE HAIOJTHEHHE) .
o UCIIOJIHEHUE rpapuuecKoi
IPYNION CTYJICHTOB B TCUCHHE
4acTH MPOEKTA,
BCETr'0 CEMECTPaA, IO OKOHYAHUHU
HEeJI0CTaTOYHAs pa3padoTKa
MIPEICTaBIsAETCS MPE3ESHTAIHS
HJIEH U €€ BOILIOIIECHHUS.
MPOYKTa CO BCEMH IIAHAMH H
OneHKa 2 — YaCTUYHOE
pacueramu.
WCTIOJIHEHUE MPOCKTA,
HEBO3MOXHOCTE €I0
peanu3anu B KOMMEpUeCcKon
JKU3HH, OIleHKa 1 —
BBHITIOJTHEHHUE YaCTH MPOEKTA,
HEOKOHYEHHOCTb,
HEaKKypPaTHOCTh KOHEUHBIX
pe3yJIbTaTOB.

Hepeqem, OLCHOYHBIX CPEACTB:
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Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Auem 27 us 45

KonTposbhas Touka 1.
1. Tlo Tuny ycayr TOProBito, TPAHCIIOPT, CBSI3b OTHOCST K YCIIyraM:
a) [Torpeburenbckum
0) O01IeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHalIbHBIM yCIIyraM OTHOCST:

a) UHKUHUPUHT, JIU3UHT, 00CTyKUBAaHUE U PEMOHT 000pyA0BaHUS.
0) 0aHKOBCKHeE, CTPAXOBbIe, (PMHAHCOBBIE, KOHCYJIbTALIMOHHbIE, PEKJIAMHbIE YCIYTH
B) TENEBUJICHHE, PaJIn0, 00pa3oBaHue, KyJabTypa

3.K yciayramM, OppueHTUPOBAHHBIM Ha O6H.[€CTBO, OTHOCAT:

a) rocy1apcTBeHHbIe (IPABUTEJIbCTBEHHbIEC) YCJIYTH

0) yCIIyrH 10 TEXHUYECKOMY 0OCITY)KHBAaHMIO, HATAKE, HACTPOMKE U PEMOHTY
IPOM3BOJICTBEHHOTO 000PYI0BaHUS U TEXHUUYECKUX CHCTEM

B) NMapuKMaxepckue, poroareibe, pa3Ho0Opa3Hble peKPealliOHHbIE YCIYTH U
HCITPON3BOACTBCHHBIC BUbI OBITOBOI'O 06CJIy)KI/IBaHI/I$[.

4. Ycnyra rocyaapCTBEHHOTO CEPBHUCA SIBISIETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEpUECKOl, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealbHOM, TETUTUMHOM
B) HEKOMMeEPUYECKOoii, 001eCTBEHHOM, CTAHIAPTU3MPOBAHHOM, CJI0KHOI.

5. Yciyru 1o OTHOUIEHMIO K HUM FOCYAAapCTBa M O0IIECTBA PAa3IMYaOTCs Ha!

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIAHHbBIC
B) JleruTUMHBIE M HeJIETUTHMHbIE

6. Ycayru, npuoOpeTaemMsbie JJIsl IMYHOTO MOTPEOICHUS 32 CUET JIMYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIyTH
0) MHCTUTYLIMOHATIbHBIE YCIYTU
B) IOTPeONTEJIbCKHE YCIYTH

7. Ycayru KocMeToJora — 3T0 yciayra, HalpaBJieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YETIOBEKA
B) Ha HEMaTepHUaJIbHbIE AKTUBBI

8. baHKOBCKHME MHBECTUIIMH - 3TO yCIIyTa, HAllPaBJICHHAs:
a) Ha CO3HaHME YEJIOBEKA
0) Ha HeMaTepHaJIbHbIEe AKTHBbI

B) Ha (QU3UYECKUe 0OBEKTHI, HAXOIAIINECS B COOCTBEHHOCTH YeNIOBEKa.

9.ToBap — 310!
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PIYTHC Aucm 28 us 45

a) Bce, YTO MOKeT ObITh MPeEAJI0KEHO HA PbIHKeE /ISl YOBJIETBOPEHHS KeJAHUH HJIN
noTpedHOCTEM

0) HeMaTepuaTbHBIC AKTUBBI, TPOU3BOIUMBIC JUIS LIEJCH cOBbITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO0 B3aUMOJICUCTBUS HUCIOIHUTENS U MOTPEOUTENs, a TaKxKe
COOCTBEHHOM JIESATEIILHOCTH UCIIOJIHUTEIS TT0 YIOBIETBOPEHHUIO MTOTPEOHOCTH MOTPEOUTEIS.

10. Cxema ompezneneHuss ToBapa Ha TPEX YPOBHAX: «3aMbICIIA», «PEAIBHOIO HCIIOJIHEHUS» U
«TOJKPETUICHUS OTHCAIL:

a) T. JleBut
0) ®.Kotnep

B) Jlyrnac Hopt

11. Vcxonsa u3 Tpex ypoBHEH TOBapa, Takue MOTPEOUTENbCKUE CBOMCTBA, KaK TOBApPHBIM 3HAK,
(UPMEHHBIN CTUITh, KAY€CTBO M HAJISKHOCTh MPOAYKIINH, IU3AiH, YITAKOBKA OTHOCST K:

a) IepBOMY YPOBHIO (CTE€p>KHEBAs BHITOJIA)

0) BTOpoMy ypoBHIO (6a30BbIi TOBAP)

B) TperbeMy ypOBHIO (0KHIaEMbIi TOBAP)

12. OGmiecTBO, MHAUKATOPOM CHEPBI )KU3HUA KOTOPOTO, SBIISICTCS KOJHMYECTBO U KA4€CTBO YCIIYT,
KOTOPBIE YEeJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) MHIyCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. I'eTepOoreHHOCTh yCIYT MOApPa3yMeBaeT, uTo:

a) YCIYTY HEBO3MO>KHO MPOJIEMOHCTPUPOBATH JI0 €€ MOKYIKU

0) Ka4YeCcTBO MPEAOCTABJISIEMON YCIAYIM MOKET CHJIbHO U3MEHSIThCS B 3aBHCHUMOCTH
0T TOI'0, KTO, KOT1a ¥ KaK ee MPeJ0CTABJIsIeT

B) bosbmias yacte ycayr wu3-3a TOro, 4YTO OHH OJHOBPEMEHHO TPOU3BOIATCS U
NOTPEOIIAIOTCS, HE MOXKET OBITh COXpaHEeHa C IENbIO0 TajbHEHIIero UCIOIb30BaHusl.

14. MarepualbHO-BEILIECTBEHHBIN TOBAp B OTINYHUH OT YCIIYTH:

a) siBJIseTCH OCA3aeMbIM 00bEKTOM, KOTOPBI MoO:KeT ObITH CO34aH W NPOJAH WJIM
HCIO0/1b30BaH M03Ke

0) Heocs3aeM

B) UIMEET HEONPEEICHHOCTh KaueCTBa

15. Yenyra otnmyaercst 0T MaTepHalbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) MPON3BOJICTBO, XpPAaHEHUE U pacIpeieTICHNE OTICICHO OT MOTPEOICHHS
0) NpoU3BOACTBO U NOTPed/IeHNEe OCYIECTBJISAIOTCH 0THOBPEMEHHO
B) MaTCpHUAIN3YETCA B BCIIU, MOXKET HAKAIIJIMBATbCA

16. K. JIaBiok onpeaensieT 4UCTyrO HEHHOCTh KakK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO A MOJYYal0 32 TO, YTO OTAAK0
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOJIYKTa

© PI'YTHUC
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17. OcHOBHOE M NPUHLMIIHAIBHOE OTJIMYUE YCIYTH OT TOBapa 3aKJII0YAETCS B CIEAYIOIIEM:

a. DTO OTYYXIEHHBIH OT MPONU3BOJHUTEIIS PE3YNbTAT TPy

b. Dro mepenaya mpoaykTa B ONTOBYIO M PO3HHYHYIO TOPTOBIIIO M MOCJIEAYIOLIAs €r0 MPoaxKa

C. dakTU4ecKHU NMPOU3BOACTBO COBMEIIEHO ¢ MOTpedIeHreM.

18. Heocsi3aemMoCThb yCIIyru - 3T0

a. Ilpouecc mpegocTaBaeHus 1 MOTPEOIICHHs! YCIYT MPOTEKAaeT OAHOBPEMEHHO, M MOTPEOUTENH
SIBIIAIOTCS. HETIOCPEACTBEHHBIMH YYaCTHUKAMHU 3TOTO IIporecca

b. VYcunyru He MOryT OBITH IPOTECTUPOBAHBI M OLIEHEHBI MPEK/IC, Y€M MOKYIATeb UX OIUIATUT

Cc. Hx HemaTepHAJbHBINA XapaKTep, IPYTHMHU CJI0BAMH, YCJIYra He MOKeT OBITH MpeaJI0KeHa
KJHEHTY B Apyroi (popMme 10 3aBeplIeHNs pouecca ero 00C/JIy:KuBaHHUs.

19. HecoxpaHseMoCThb YCIYT - 3TO:

a. Ilpouecc mpenocTaBieHus U NOTPedIeHUS YCIYT NPOTEKAET OJHOBPEMEHHO, U
NOTPeOuTE N SABJISIOTCS HENMOCPEICTBEHHBIMH YYaCTHUKAMM ITOTr0 Mporecca

b. VYcuyru He MoryT OBITH IPOTECTHPOBAHBI M OLIEHEHBI MPEIK/IC, YEM MOKYIATEb HX OIUIATUT

C. Ux HemaTepHaJbHBIN XapakTep, APYTUMHU CIIOBAMH, YCIYTra HE MOKET OBITh MPeI0KeHa
KIIMEHTY B IpyToii hopMe 0 3aBepILICHUS IpoLiecca ero 00CTyKUBaHHS

d. OHH BO MHOTOM 3aBHCAT OT KBaJH(HUKAMU PaOOTHHKA, €r0 HHANBHAYaTbHO-THYHOCTHBIX YEPT U
HACTPOCHHSI.

20. Cdepa obcmykMBaHUS HACEIECHUS — 3TO:

a. COBOKYNHOCTBH IpeJNPUSITUHIL, OPraHU3aAUNH ¥ (PU3NYECKHUX JIUL, OKA3bIBAKIIUX YCJIYTH
HaCeJIeHHI0

b. JesrensHOCTS MPpEINPHSTHIA 1 OPraHK3aLIHiA, HAPABRICHHAS Ha YIOBIETBOPEHHE TIOTPEOHOCTEH HACETICHHS 1
MHOCTPAHHBIX IPK/IaH B TYPUCTCKHX M 3KCKYPCHOHHBIX YCITyTax

C. JlesATenbHOCTH UCTIONHUTEIS MIPU HETIOCPEICTBEHHOM KOHTAKTE C TIOTPEOUTENEM YCIYTH.

21. CormacHo Mozenu «Servuction» K 4acTé KOMITAHUH, BUIAMOM [T KIIMEHTA OTHOCSTCS:

a. Ilepconan

b. Texnomoruueckoe spo

C. dusznyeckoe oOKpy:KeHHE

d. Bcé BblmenepevncaeHHoe.

22. CepBuCHas onepanus — 3To:

a. [Ilpomecc, B Xo01e KOTOPOTo MPOU3BOIUTCS OKOHYATEIbHAS COOPKA BCEX 3JIEMEHTOB CEPBHCHOTO
HPOJYKTa U yCIyTa MPeoCTaBIISETCs TOTPEOUTEIIO

b. mpomecc, B X01€e KOTOPOro 00padaThIBalOTCA BBOAUMBIE (DAKTOPHI U CO3/IAIOTCSI JIEMEHTHI
CEePBHCHOTO0 00CTYKUBAHHUS B BUJIE€ IPOAYKTA

c. [Ilpomuecc, B X0/1€ KOTOPOTO MPOU3BOANUTEIH YePE3 CTUMYIISIIHIO YyBCTBEHHOTO BOCTIPUSTHS
CTaparoTCs JIOCTaBUTh KITMEHTY 3CTETHIECKOE YI0BIeTBOpeHue, [IpuBieys ero BHUMaHHE,
BOCXUTUTH KPACOTOM

d. Her npaBuibHOTrO OTBETA.

23. Ycayra-sro...

a. W3MeHeHHe COCTOSIHMA JUIA WIH TOBAapa, MPUHANIEKAIIEr0 KaKoi-1u00 YKOHOMHYECKOH
eIMHULE, MPOUCXO/siliee B Pe3yabTaTe JesTeJbHOCTH APYroil FJKOHOMHYECKOH eIMHULbI ¢
NpeBAPUTEILHOTO COTJIacHs MePBOii.

b. KOMIIJIECKC O6$I3aTeJIBHI)IX JJI1  UCIIOJIHCHUSA IIpaBHJI O6CJ'Iy)KI/IBaHI/I$I KIIMEHTOB, KOTOPKBIC
NPU3BaHbl TAPAHTUPOBATH YCTAHOBJICHHBIA YPOBEHb Ka4eCTBA BCEX MIPOM3BOJUMBIX OIEPALHH.

C. 3aluTa CTaHAapTa O6CJ‘Iy>KI/IBaHI/I$I

24.Ilompebrocmu — 3710. .

a. YyBCTBO OILIYLIA€MOM YEJIOBEKOM HEXBATKH YeTo JIN0O0.

b. wHyxkna, npuHsBmasi cnenuduueckyw (GopMy B COOTBETCTBHH € KYJIbTYPHBIM YPOBHEM W
JHYHOCTBHIO HHIMBH/A.

C. COBOKYIHOCTbH CYLIECTBYIOLINX M MOTEHIHANBHBIX [TOKyIaTelIel ToBapa.

25. Toap no 3ameICIy..
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T 0o

C.

o o0 o

3TO OCHOBHBIE BBITOJbI, 00ecrieueHHe TOBAPOM. 321a4a — BbISIBUTh CKPBLITHIE 32 JIOOBIM
TOBAapOM NOTPeOHOCTH W MNpeNIaraTb He CBOICTBa 3TOr0 TOBapa, a BBHIFOAbI OT €ro
HCNO/Ib30BAHUS.
XapaKTepu3yeTcsl ypOBHEM KauyecTBa, HAOOPOM CBOMCTB, AM3aiHOM, MapoOYHBIM Ha3BaHHEM M
YIAKOBKOM.
3TO TOBap B pPEATbHOM HCIOJHEHUH, HMMEIOIINIA JONOJHHUTEIbHBIC BBITOJBI, IICHUMbIC
HOKYIaTeIsIMH: JOCTaBKa Ha JOM, MOHTaX, HMOJAKIIOYEHHE, YCIYTH CBSI3H, FapaHTUs BO3BpaTa
JICHET B CIydae BO3BpaTa TOBapa, KOHCYJIbTAIMU VIS KIMUCHTOB.
26. KiroueBbIM OTIMYHMEM YCIYTH OT TOBapa He SIBJISIETCS:
Heocs3zaemocts
Heonnopoanocts
OJIHOBPEMEHHOCTH ITPOU3BOICTBA U MOTPEOICHUS
IloouyepenHocTh NPOU3BOACTBA U MOTPeOJIeHUsI
Hecoxpansemoctb
27. Ycnyru aenarcs Ha 2 OOJbIINE TPYIIIHL. . ..
a. MarepuajbHble H HeMaTepHAJIbHbIE
b. MarepuanbHblie 1 1yXOBHbIC
MarepuanbHbIe U COLHAIBHO-KYIbTYPHbIC
d. MarepuansHbie U HACATbHBIE.
28. K 4-m «He» xapakrepuctuku yciayru HE otHocures. ..
HeotaenumocTh OT HCTOYHHUKA
HemarepuanbHOCTh
HecoxpansemocTs
Heocszaemoctb
HenocrosHcTBO
Bce oTBeTHI BEpHBI.
29. K Tuny notpeObUTeabCKUX YCIyT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOrO TeNeBUACHUS
C. Yciyru, npeaocraBjsieMble B aTellbe.

30. BeiGepute rpyriy, He BXOASIIYIO B KIACCU(MUKALIUIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEILIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAIIPABJICHHBIEC HA TEJIO YEJIOBEKa

b. Heocsizaemble aeiicTBHSI HapaBJIeHHbIE HA 0CsI3aeMble AKTHBBI

C. Ocsi3aemble NeHCTBUS HAMPABIICHHbIE HA BEIIb

d. Heocsizaemble IeHCTBHSI HANIPaBJICHHbBIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble aeiicTBUS HallpaBJIEHHbBIE HA HEOCA3aEMble AKTUBBI

f. Bce oTBeTHI BEpHBI.

KoHnTpoJubHas Touka 2.

1.
a)
b)
c)
d)

2.
a)
b)
c)
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K mpodeccrnonanbHbIM yciayraMm OTHOCSTCS:
KOHCAJITHHTOBBIE;

TPaHCHOPTHBIC;

CTpaxoBbIe;

oOpa3oBaHue.

NneanbHas yciyra — 3T10:

ycIIyTa, KOTOpas OCYIIECTBISETCA M0 YETKO OTPAOOTaHHOMY aJITOPUTMY;

oTpezieNicHHOE ICHCTBUE, HATIPABIEHHOE Ha YIOBJICTBOPCHUE KOHKPETHOW MOTPEOHOCTH;
a0cTpaKTHasi TeopeTHYeCKasi MO/ieJb JII0OOro U3 BU/I0B CEPBHCHOI JeATeJIHLHOCTH;



28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 31 us 45

d) BcE BhImIETIEpEUNCIICHHOE.

3. Ycayra, nompa3symeBarolias HHIUBUIYAIbHbIN TOXO0M K KIIHMEHTY, HA3bIBACTCS:
a) 1podecCHOHATBHOM;

b) TBOpueckoii;

C) uAcaNbHON;

d) Her npaBHIBHOTO OTBETA.

4. K BOCIpHHHMAaeMOMY KayeCTBY, KaK K 3JIEMEHTY [IEHHOCTH YCIYTH, HE OTHOCHTCSL:
a) CcTHIb OOIIEHMS MPOIABIIA M IOKYIIATEIS;

b) JuYHbBIE MOTPEGHOCTH KIIMEHTA,;

C) IIeHa YCIIyTH;

d) BHemIHHE KOMMYHHUKAIIWH.

5. Cormacuo Momenu «Servuction», K YacTM KOMIAHWM, BHIAMMOM U1 KIHEHTa
OTHOCHUTCS:

a) mepcoHas;

b) TexHomormueckoe sApo;

C) (¢u3nYecKoe OKpPYKeHHE;

d) BcE BhIIENIEpEUHCITICHHOE.

6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMUYCHHS 3OHBI
HETIOCPEACTBEHHOTO KOHTAKTA!

a) c©Karas KOHTAaKTHas 30Ha;

b) ckpeitas KoHTaKTHas 30Ha;

C) KOHTaKTHAas 30Ha, pa3JeJeHHas IPOCTPAHCTBOM;

d) KoHTaKTHas 30Ha, pa3JeeHHAs CTOUKOM.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHIUITHAIILHOE OTIUYHE YCIYTH OT TOBapa 3aKI0YaeTCs B CICAYIONIEM:

a. OTO OTYYXICHHBIA OT MPOU3BOJAUTENS PE3YIbTAT TPYIQ;

b. Drto mepemaua mpomyKkTa B ONTOBYIO W PO3ZHUYHYIO TOPTOBIIO M IMOCIEAYIONIAas €ro
NPOJIaXKa;

C. DaKTH4YeCKH MPOU3BOACTBO COBMENIEHO ¢ MOTPedIeHuEM;

d. TIpom3BOACTBO MOXET OBITH yAICHO OT MOTPEOUTEIIS.

8. Heocs13aeMOCTh yCIIyrul — 3TO:

a. llpomecc mpenocraBieHUss M TOTPeOJICHUS YCIAYr TNPOTEKAET OAHOBPEMEHHO, U
HOTpe6I/ITe.HI/I SABJIAIOTCA HEMOCPEACTBCHHBIMHN YUYACTHUKAMM 23TOT'O ITpouecca

b. YCHYI‘I/I HE MOTYyT OBITH OPOTECTUPOBAHBI M OLECHCHBI IMPEKIAC, 4YEM IIOKYNaTciib HX
OIIATUT

C. Hx HemarepmanbHBI XapakTep, APYIMMH CJIOBAMH, YCIyra He MOKeT ObITh
NnpevIokeHa KJIMEHTY B JApyroii d¢opme [0 3aBeplieHHs Ipolecca ero
00cIy:KNBAHUS;

d. Bo03MOXHOCTH OLICHUTH KQ4ECTBO MOCJIE ONPEICICHHBIX OIIEPALUiA.

9. Yceayra-iro...

d. HU3MEHEHHEe COCTOsIHMsI JMIa WId TOoBapa, NpUHHaAJIe)Kamero KaKOIi-1u00
IKOHOMMYECKOI CIUHHUIE, IPOUCXOAdAIlCe B pe3yjabTaTe A€ATCIbHOCTH z[pyroﬁ
IKOHOMHYECKOM CIMHHUIBbI C MPEABAPUTECIBHOI0 COIJIaCusd HepBOﬁ.

© PI'YTHUC
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b. kommuiekc 00sI3aTENBHBIX AJISI MCIIOJHEHHUS TPABHI OOCIYXMBAHUS KJIUEHTOB, KOTOPHIC
MPU3BaHbl [AapPAHTHPOBATh YCTAHOBJIEHHBIM YPOBEHb KAaueCTBA BCEX MPOU3BOJUMBIX
onepaunuu.

C. 3ammTa CTaHaapTa 00CITyKUBAHHS,

d. mpomyKT dYeI0BEYECKOTO TpyHa, MPHHAIICKAIIETO BTOPUYHOMY CEKTOPY SKOHOMHKH,
MpeajaraeMblid Ha PhIHOK JJIs1 TPOJAXKH.

10.ITompebrocmu —3710...

a. HexXBaTKa 4ero-iauoo;

b. Hyxkna, npuasiBmas cnenuduyeckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JINYHOCTHIO HHIUBH/IA;

C. COBOKYIIHOCTb CYHICCTBYIOIIMX KW IOTCHIUAJIBHBIX IMOKYHATCIBCKUX BO3MOKHOCTEH
MOKyTIaTeNel ToBapa (yCIyTH);

d. ’keraHWe KIMEHTa OOMEHSTh TOBAp HA JACHBIH.

—

. KimroueBbIMHM OTIIMUMSIMU YCIYTH OT TOBAPA HE SIBIISFOTCS:
HeocszaemocTs
Heonnopoanocts
OnHOBPEMEHHOCTh MPOU3BOJICTBA U MTOTPEOICHUS
Iloo4epenHocTs NPOU3BOACTBA H MOTPeOICHHUSA
Hecoxpansemoctb
BCE OTBEThI HEBEPHBI
BCE OTBETHI BEPHBI

@reaoo0 o —

[\

. Yenyru nenarcs Ha 2 OOJbIIME TPYIIbL:
MaTepnanLHme H HEMaATEpUaJbHbIC
MaTepHaJ'IBHLIC " JYXOBHBIC
MarepuanbHble U COLIMATIBHO-KYJIBTYpPHBIE
MaTepI/IaIH)HI)Ie 1 naCaJIbHBIC.

oo o —

(O8]

. K 4-m «He» (o cBoiicte ycnyru) HE otHOCHTCH. ..
HeoTnenuMocTs OT HCTOUHUKA
HemarepuansHocTh
HecoxpansemocTs
HenocrosiHCTBO KauecTBa
Bce oTBeTHI BepHBI.

P00 TP —

14. K rpymnme noTpeduTenbcKiX yCIyTr OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Ycenyru TeneBunenus

C. Yeayru, npegocrasJisieMble B aTesbe.

15. Beibepure yciyru, KOTOPBIE SIBISIOTCS U1€aTbHBIMU:
a. YCIIyru Takcu

b. Ycenyru ctomaronora

C. Takux ycJayr He CyliecTByeT

d. Yenyru amepukaHCKo# Mojiesu BeJicHUs On3Heca

16.MarepuasibHbIE YCIYT'M HallpaBJICHbI Ha:
a. dopmupoBaHUE OTIENBHBIX TPEOOBAHMH OTpeOHUTENEH

© PI'YTHUC
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b. YnoBiaerBopeHne MaTepHaILHBIX OTPeOHOCTET
C. YnmoBieTBOpeHHE AYXOBHBIX MOTPEeOHOCTEH
d. VYnpoBnerBopeHHE HYX[ U MOTPEOHOCTEH HHAYCTPUAIBHOTO OOIIECTBA.

17.Herpon3BOACTBEHHBIE YCIYTU — 3TO:

a. TpancnopTupoBKa rpy30B

b. Texuuueckoe obCIy*x)uBaHHE 0OOPYIOBAHHUS

C. Ycuayru 31paBooXpaHeHHUs, KYJbTYPbI

d. COopka HEOOXOJMMBIX DJEMEHTOB YCIYyIH B y4YeTOM MHHOBALMOHHBIX TEXHOJIOTHI
00CTyKIBaHMS.

18.K HEKOMMEPUECKUM yCIIyraM OTHOCST:

a. Ycayru npeanpusTui Typu3Ma U OTAbIXa

b. Vcnyru opranmsanuii 001IeCTBEHHOTO MTUTAHUS

C. Ycayru 01aroTBOpHTebHBIX (poHI0B

d. VYciyru pectaBpaliOHHBIX MaCTEPCKUX U TEATPOB.

19.¥Ycayru no peructpanuu TpaHCIOPTHBIX CPEJCTB ABIISIFOTCS:
a. TocyaapcTBeHHBIMH

b. WpeanpHbiMU

c. CmemiaHHBIMH

d. YucrteiMu

20.KoHTakTHas 30Ha — 3TO:

a. JlroGoe mecTo, Tae NPOU3BOAUTHCS YCIIyTa

b. Mecro, riue yciayra MOXKeT XpaHUTBCS

C. OmnpeneseHHOe MECTO KOHTAKTA KJIHEHTA H COTPYAHMKA CEPBHCHOM cdepbl.

21.KoHTaKTHO# 30HOH MOKET CUMTATLCS:
a. Croiika aIMUHHCTPATOPA B FOCTHHMIIE
b. Llex mo pemoHTy 000pyHOBaHHS

c. CrpoutenbHas IIOMAAKA

d. Toprosas riomiaKa HHTEpPHET-Mara3uHa

22.KOoHTaKTHON 30HON HE SABIISIETCA.

a. 3oHa peMOHTA OLITOBOW TEXHUKHU

b. Pabouee mecTo mapukmaxepa

C. PaGoqee MECTO CTOMATOJIOra

d. PaGora mH:KeHepa Mo HAJIaJKe 000PYI0BAHMUS.

23. Kakoro Tura JU4HOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3wur3ar;
d) xBagpar;
€) TpeyroJbHUK.

24. Monenb «Servuctiony» orodpasaer...
a) cTemeHb KOHTAKTA NMPOU3BOIUTE/IS H OTPEOUTENs yCIYTH;
b) Mamepy KOHTaKTa IPOU3BOAUTENS M IOTPEOUTEINS YCIIYTH;
C) BpeMs KOHTaKTa MPOU3BOIHUTEIIS H IOTPEOUTEIIS YCIYTH;

© PI'YTHUC
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d) IMMOJIC3HOCTb KOHTAKTa MPOU3BOJUTCIIA U HOTpC6I/IT6J'I$I YCIyru.

25. IlorpeOHOCTH B yciryrax, 00ecrieueHHasi HUTMYHBIMH JICHS)KHBIMUA CPEACTBAMU
HACeJEeHus, - ITO:

a. KoOHBIOHKTYpa phIHKA

b. Dmactrunocts cpoca

C. IlmarexxecmocoOHBIH cIpoc

d. Cnenuanu3upoBaHHBIH CIIPOC.

26. Cdepa yciyr npeacTaBisieT COOOM:
a) TlepBHYHBIN CEKTOP SKOHOMHKH

b) BropuuHbIii CeKTOp IKOHOMUKH

C) TpeTHYHDBIH CEKTOP IKOHOMHMKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIECHHOCTH YCIIYI'H OTHOCATCS:

a. Bpems

b. BocnprHHMaeMoe KauecTBO

C. OCHOBHAsI U JIOTIOJIHUTENbHAS YCIIyTra (BO3MOXKHOCTD IOTYYEHHUS)
d. ceHCOpHBIE pa3IpaXkuTes

€. ICHa B CTOMMOCTHOM BBIPAKCHHUN

f. Bce oTBETHI BEepHBI

28. K koMnoHeHTaM HeJICHEKHOM IIEHBI OTHOCST:
a) BpeMs IOUCKA YCIYIH, O)KUIAHNS U BBITOJIHEHUS;
b) ncuxomoruyeckue Tparer;
C) (HU3NUECKUE YCHUITHS,
d) ceHcopHbBIe pa3IpaKUTEH;
€) JMYHBIN OIBIT EPCOHAIA.
29. BeiGepute yciyru, KOTOpbIe SBISIOTCS UACATbHBIMU YCIyTaMu:
a. YCIIyru Takcu
b. Yenyru ctomarosora
C. Takux yciayr He cymiecTByeT

30.PacnipenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHMKAUU
b. ¥Ycayru TpancnopTa, TOProBii, CBSI3H
c. Koncanrunr , MTHOKUHUPHWHT.
KonTtposabHnas Touka 3.
1. Jlaiite ompezneneHue MNOHATHIM «hopMa OOCIYXHBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennbie popmbl 00caykuBanus Bel 3naete?

3. B uem cymHOCTh M OCOOEHHOCTH OOCHTYXMBaHUS MOTpeOuTeNneil B CTallMOHAPHBIX
YCIIOBHSX | C BBIE3JIOM Ha oM K notpedutensm? [IpuBenure mpuMepsl.

4. B yem npenmyIiecTBo OECKOHTAKTHOTO 0OCITYKUBaHUS MOTpedUTENnei?

5. JlaiiTe ompenernieHue TOHITHS «KOHTAKTHAsl 30HA», NMPUBEIAWTE MPHUMEPbl KOHTAKTHBIX
30H B cepe cepBuca.

6. Kaxkune TpeboBanms MpeIbsBIAIOT K 00CITYyKUBAIOIIEMY TIEPCOHATY B KOHTAKTHON 30HE?
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7. PacckaxuTte, /00bSICHUTE/, B 4YeM CyTh A0OHEMEHTHOTO OOCITY)KMBaHUS, OOCITYKUBAHHS C

IOMOIIIEI0O OOMEHHOTo ()OHIA MamMH M NpubopoB. Kakue «mIockl ¥ MUHYCBI» HECYT OHH
KJIIMCHTY ¥ CEpBUCHOM pupme?

8. Kakum o00pa3oM uHTEphep IIOMEIIEHUS, B KOTOPOM IPOBOJAUTCS OOCITYXHBaHUE
notrpeOuTenei, BIMSIET HAa CTENEHb MX YIOBIETBOPEHHOCTH M 3(PPEKTUBHOCTh pabOThI
oOcykuBatoniero nepconana? [Ipuseaure npumMepsl.

9. HazoBuTe sTamnsl :KU3HEHHOTO IUKJIA YCIYTH U [IOYeMY 3TO HE0OXO0JIMMO 3HAThH JTIOOOMY
peANPUHIMATEITIO.

10.  Ilouemy mpu OKa3aHUM YCIYT TaK BaKHO YUUTHIBATh BPEMEHHOM (akTop?

11. [ne mnorpeOuTens CcKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM oOOpalieHneM
/obcmykuBanueM/ - B cepe ycayr Wi MPOU3BOJACTBEHHOU cdepe u mouemy?

12. IlpuBemute NMpUMEpHI TOTO, KAK KOMIIBIOTEPHBIE M TEJICKOMMYHUKAIIMOHHBIE TEXHOJIOTHH

B TCYCHHUC MMOCIICAHUX JICT U3BMCHHWJIN TC BUABI YCIYI', KOTOPBIMH BbI IIOJIb30BAJIUCH YK€ JABHO.

KonTpoabHasi Touka 4.
[TpumepHast TeMaTHKa TPYIIIOBBIX IIPOESKTOB
CepBucHas 1€ATEIIBHOCTb KaK 4acTh KyJlIbTypbl Poccun.
CepBuCHas 1€ATEIBHOCTD KaK 4acTh KyabTypbl EBponel u CHIA.
AHain3 BO3MOXKHBIX OPTaHU3alMOHHBIX (JOPM pean3aliy cepBuca B chepe TypuzMa u
rOCTENPUUMCTBA.
4. Amnamms pegopmupoBanus cepst ycryr B Poccun.
5. CereBast 5KOHOMHUKA: TPOOIEMBI U 0OCOOEHHOCTH Pa3BUTHUS
6. Amnamuz ocobennocreii pazsutus chepsl yeryr B CCCP u coBpemennoii Poccun.
7
8
9

wnN e

DBOJIOLIMS YCIIYT U MX BIMSHUE HAa CTAaHOBJIEHHE OOIIECTBA.
ManurynmupoBaHie TOTPEOUTENECKUM MTOBeieHueEM. OCHOBHBIE TIOAXO/IBI.
CoBpemenHsblii ceprc PO: npoGieMbl U MepCIIEKTUBBI Pa3BUTHSL.

10. DTuKa 1 STHKET cepBUCca. AHAIN3 OCHOBHBIX ITPABHII.

11. 3aBUCUMOCTb CEPBUCHOM AEATEIBLHOCTH OT reorpapuueckux u aeMorpaduyeckux
(bakTopoB.

12. 3akoH o 3amuTe npas norpeduTenel (TypucToB). AHanu3 cyaeOHoi nmpakTuku Poccuu u
3apyOeKbsl.

13. Pa3zpaboTka NpUHIMIIOB KJIMEHTOOPUEHTUPOBAHHOIO TIOJIX0/1a B PA3IMUYHBIX OTPACIIAX
cthepsl cepBrca (B OBITOBOM 0OCITYKUBaHUH, 00pa30BaHUU, TypU3ME, TOCTUHUYHOM
Jiefie, peCTOpaHHOM OOCITYKUBAaHUM U T.11.)

Bomnpocsl k dx3ameny.

=

KpaTkas xapakTepucTHKa STalloB PAa3BUTHsI YEIOBEYECKOTO OOIIECTRa.

TexHonornueckue YPOBHH pa3BHUTHA YC€JIOBCUCCTBA.

3. TloHATHe MHAYCTPUATHHOTO OOIIECTBA, €r0 OCOOCHHOCTH. 3apOkKICHNE U pa3BUTHE
YCIIyT B OOIIECTBAX JIPEBHETO MUPA.

4. VYcmyru B cpeTHEBEKOBOM 001iecTBe EBpoIbI.

5. VYcmyru B cpenHeBexkoBoM obmiectBe Poccun.

6. IloHsATHE MHIYCTPUAIBHOTO OOIIECTBA, €ro 0COOeHHOCTH. UHayCcTpHansHOe
IMPOU3BOJACTBO U CEPBUCHAA NCATCIIBHOCTD.

7. TloHsATHE MOCTUHAYCTPUATHLHOTO 00MIecTBa (MH(DOPMALIMOHHAS PEBOIOIIHSI, CEPBU3AIUS

9KOHOMUKH H 1p.). [locTHHIYyCTpHAaIbHOE MPOU3BOACTBO H CEPBUCHAS NI TEIHLHOCTb.

no
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

7 YYPEXIEHVE BBICILIETO OBPA3OBAHVIS PIYTVC
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 36 uz 45
8. T'mobGanmbHBIE TPOOIEMBI MOCTUHYCTPUATHLHOTO OOIIECTBA U UX CBA3b CO cepoit
cepBuca
9. Ilpusnaku yciyru. CpaBHUTENbHAS XapaKTEPUCTHKA TOBAPOB U YCIYT.
10. [MonsTue yciyru. Buasr yenyr.
11. Ycnyru conuanbHOTO TIaKeTa.
12. TocynapcTBeHHast yciayra. Bumbl rocy1apcTBEeHHBIX YCIIYT.
13. MexnyHapoaabie moaenu yeayr (monenu J1. Patmena, ®@. Kotnepa, M. buthepa u ap.)
14. CymHocTs moHATHA «chepa ycrayry. DneMeHTH cdepsl yeryr. PeiHok yciyr. CyObeKTh
PBIHKA YCIIYT.
15. HeoOxonumbie KOMIIOHEHTHI CPEPhI YCIYT: CIPOC U IpeaokeHne. MeTog0I0ruuecKue
MOJIXO/IbI K IPOTHO3UPOBAHUIO CIIPOCA.
16. ®akTopsbl, onpeaeNsIonne cpoc B chepe yeuyr. HerieHoBbIe hakTOpBI.
17. OcobeHHOCTH pBIHKA YCIIYT.
18. Crpareruu nmpepuHIMATEIHCKON JISATEIBHOCTH B chepe yciyr.
19. CepBucHas nonutuka ctpa EBponst u CILIA.
20. CepsucHas nmosmtuka Poccun.
21. 3akoHOaTeIbHAs 1 HOPMAaTUBHAs 0a3bl CEpBHCA.
22. IIpuHIUIBI OCYIIECTBIEHUSI COBpeMeHHOro cepBuca. OCHOBHBIE 3a1auu c(hepsl cepBHca.
23. OCHOBHBIC IMOJXOJIbI K OCYIIICCTBICHUIO CEPBHUCA.
24. Bujpl npeanpoAaKHOTO U MOCIIEPOJAKHOTO CEPBHCA.
25. OCHOBHBIC BapUAHTHI OPTaHU3AIMH CUCTEMBI CEPBHCA.
26. OCHOBHBIE 33J]auil OpraHU3alMK B 00JIACTH CEPBUCHBIX TEXHOIOTUNA. Mepbl o
yIy4lIEHUIO cephI CepBUCa.
27. PernoHanpHbIe aclieKThl CepBHUCA.
28. ITpobnemMbl CEpBUCHOM OTPACIIN U TIEPCIIEKTUBBI PA3BUTHS.
29. IlonsATue 1en0BOM penyTanuy.
30. Kynsrypa cepsuca.
31. IloHATHE KOHTAKTHOM 30HBI U OCOOEHHOCTH MOBEICHHS B HEH.
32. DTU4ecKkure OCHOBBI M JICIIOBON ITUKET CEPBUCHOM JIEATETLHOCTH.
33. DcTeTnueckre KOMIOHEHTHI c(heprl cepBuca.
34. Tlouarne nHHOBaIMi B cepe cepBuca. OcCOOCHHOCTH BHEIPSHISI HHHOBAIUH B chepy
yeayr. [IpuMepsl yaauHbIX U HEYAaYHbIX HHHOBALMOHHBIX pEIlIeHHH B cepe ycyr.
35. XKuznennsrit ki yeryru (OKLY).
36. Crpareruu KOHKypeHIIMU Ha pa3nn4HbIxX dTanax JKIY.
37. Monienb IeHHOCTH YCIYTH.
38. Knaccuduxanus norpedureneii. [lorpedurensckoe noBeaeHue.
39. KauecTBo 00CTy)KUBaHHS U TIPOU3BOTUTEIHLHOCTD.
40. CtpaTernueckue HarpaBJIeHUs U KOHKYPEHTOCIOCOOHOCTh B cpepe YCIIyT.
41. ®opMbl KOMMYHUKAIIUU C MOTPEOUTENISIMH YCIIYT.
42. Ponb 1 3HaueHNE HEeBEpOAIBbHBIX CIIOCOOOB OOIIEHHUS.
43. MexTyHapOIHbI 0OMEH yCITyraMH.
44. VIHTepHeT -CepBUC B COBPEMEHHOM OOIIIECTBE.
45. InpopMalinoHHbIe TEXHOJIOTUU CEPBUCHOM €S TEIIbHOCTH.
46. [lcuxonornyeckas KyJabTypa CEpBHCA.
47. TpeboBanus, npeabsaBiIsieMble K TPo(hecCHOHATbHOMY MOBEIEHUIO Pa0OTHHUKA
KOHTaKTHOM 30HBI.
48. KynbTypa obmenus ¢ norpeburensmu. KynpTypa peun paboTHHUKAa KOHTaKTHOM 30HBI.
49. Pabora ¢ xanobamu. KOHQIUKTHI ¢ KIMEHTaMH.
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50. Crioco0sI 1 mipaBuIa pa3peneHruss KOHQIMKTHBIX CUTYaIHi.
7.4. Conep:xanue 3aHATHI CEMHHAPCKOIO THIIA.

[IpakTuyeckas paboTa 3aKiIOYacTCs B BBIIOJHEHWHM CTYIEHTAMU IO PYKOBOJCTBOM
mpenojaBaTenss KOMIUIEKCa Y4YeOHBIX 3a/laHMi  HampaBlIEHHBIX HA YCBOGHHE HAy4HO-
TEOPETHUYECKMX OCHOB Y4YEOHOW JMCUMIUIMHBI, NPUOOPETEHHE NPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIAMU MPAKTUUECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX
U KOMMYHHMKAIIMOHHBIX TeXHOJIOTHH. [IpakTrueckue 3aHsATHS CIOCOOCTBYIOT Oosiee riryOoKoMy
MOHMMAHUIO TEOPETUUYECKOr0 MaTepuaja yueOHOro Kypca, a TaKke pa3BUTHIO, (HOPMHUPOBAHHIO
U CTAHOBJIEHHMIO PA3JIMYHBIX YPOBHEM COCTaBIAIOIIMX IMPO(ECCHOHAIBHON KOMIIETEHTHOCTU
cTyeHTOB. OCHOBOIl MpakTHKymMa BBICTYNAIOT THUIIOBBIE CHUTyalluH, C KOTOPBIMU JOJIKEH
CIPABIIATHCS CHELUAIUCT B 00JIACTU CEPBHCA HA IPEIIPUITUAX TYPUCTCKOW OTPACIIH.

Buabl npakTH4YeCKUX 3aHATHIA:
- Kpyruslii crou,
- CryaeHueckas KOH(pepeHI s,
- Pemenue cutyallMmoHHBIX 3a1ad4,
- Bole31HbIE TPaKTUYECKUE 3aHATHS,
- [Icuxonornyeckuii TPEHUHT

IIpakTnyeckoe 3ansTue 1.

Bun npaktuueckoro 3anatus: « Kpyrisiii cTom»

Tema u coneprxanue 3auaTusi: CepBucHasi 1eSITEJILHOCTH Kak ¢opMa y10BJIeTBOPEHUS
noTpedHOCTEl YeIOBeKA.

[IpakTudyeckoe 3aHATHE, NpEAyCMAaTpUBAIOIIee OOCYKICHHE CTYyIEHTAaMH HWCTOPUYECKHX
BOIPOCOB BO3HUKHOBEHMS U 3BOJIIOLIUU CEPBUCHOM J1E€ATETLHOCTH.

Llens 3anaTHSA: B mporiecce M3y4eHUs: TEMBI CIEIYeT COCPENOTOUYUTHCS HAa TEPMHHAX H
HOHATHUAX, UCIHOJIB3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATENIBHOCTH — «CEPBHUCH, «YCIIyray,
«cdepa 00CITyKUBAHUSY», «KYJIBTYpa CEPBUCA» U JIP.
[TpakTnyeckue HaBbIKU: CTyeHTaM HEOOXOIUMO YSICHUTh OTJIMYUTENbHbIE OCOOCHHOCTH YCIIYT
B CpPaBHEGHWH, HANpHMEp, C TOBAPOM — HMX HEOCA3aeMOCTh, W3MEHYHMBOCTH II0 Ka4yecTBY,
HEBO3MOXXKHOCTh X XpaHeHHs. Takke Ba)KHO YCBOUTH NMPHHLUIBI U OTJIIMYUTENbHbBIE TPU3HAKU
CEpPBHUCHOM JESATEIbHOCTH.
Bomnpocsl, BBIHOCUMBIE Ha 00CYX/IEHHE:
1. [TonsaTHE 00 yciayre U CEpBUCHOM IEATETLHOCTH.
2. Ciepa ycayr B 00LIECTBEHHOM Pa3JIeIeHUH TPYAa.
3. ®yHkuuu chepsl ycayr.
4.Ilonstue "ycmyra".
5.0co0eHHOCTH PBIHKA YCIIYT.
6.CoctaB oTpacieii chepbl ycayr.
7.Chepa yCIIyT u dhopmupoBanue MOCTHHIYCTPHAIBHOTO oO1mecTna.
8. MakTOphl pa3BUTHUSA CHEPHI YCIYT.

IIpooonxcumenvrocms 3ansamust — 2 waca (ounas opma)

IIpakTHyeckoe 3ansitue 2.

Bun npaktudeckoro 3ansatus: «CTyaeHYeckast KOHPEpeHIUsD»
Tema u coaepxkanue 3ansaTusa: ConuajdbHbIe NMPEANOCHIJIKA BO3SHUKHOBEHUS CEPBHCHOM
NAeATeJbHOCTH.
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Bonpocsl, BeIHOCHMBIE Ha 00CYKIeHUE
1. TlpuHIUIIBI COBPEMEHHOTO CEpBUCA B MHAYCTPHH U CEPBHUCA.
2. 3agayu COBPEMEHHOTO CepBHUCa.
3. VYcunenue poiii TypUHAYCTPUU B COBPEMEHHOU SKOHOMHEKE. Bo3aelicTBrue (hakTopoB
pocTa MOTPeOUTENbCKOW aKTUBHOCTH. DBOJIOLHUS IOHATUS CEPBHC.
4. ®dupMeHHBIH CEPBUC U €r0 IPEUMYIIECTBA.
5. OcHOBHbIE MOAXO/bI K OCYILIECTBICHUIO CEPBUCA B Pa3HBIX CTpaHaX.
Llenp 3aHATHA: W3Y4UTHh MpoOJIeMaTUKy (popMHUpOBaHUS cepBHCHOro obmiectBa PO,
OTIpEeIeIUTh OCHOBHBIE MTPOOIIEMBI
[IpakTHyeckne HaBBIKK: 3HATH OCOOEHHOCTH MPOSKTHPOBAHUS CEPBUCHOM AEATEIbHOCTH
B COOTBETCTBUU C STHOKYIBTYPHBIMU, HCTOPHUECKUMH U PETUTHO3HBIMHU TPAJAULIUSIMU
IIpooonxcumenvrocms 3anamust — 2 uaca (ounas opma,).

IIpakTnyeckoe 3ansaTue 3.

Bun npaktuueckoro 3ausatusi: «Kpyrisiid cTom»

Tema u conepkanue 3ansatus: Crnenuduka ycayr Kak ToBapa.

[IpakTuueckoe 3aHsATHE, MpeaycMaTpuBaroliee OOCYXKIECHHE B BHJAE KPYIJIOTO CTOJIA
COBPEMEHHBIX TOJIX0JI0B K PYHKIMSIM U MPUHIIUIIAM COBPEMEHHOTO CepBUCA U OKa3aHUS YCIIYT.

[TpencTaBuTh Npe3eHTALIMIO JOKIIAA!

1. TlokymarenbCkuii pucCK B cepe OTE€YECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHHUYHBIX YCIIYT U €r0 OCOOCHHOCTH.

[lenp 3aHATHS: W3Yy4UTh OCOOCHHOCTH pa3BHTUs cepBUca B Poccu u 3a pybexowm,
MPEJCTaBUTH OTUET O MPOJIeIaHHON padoTe.

[TpakTHyeckre HaBBIKU: MIOHUMATh U aHATU3UPOBATH MUPOBO33PEHUECKUE, COITUAIBHO U
JUYHOCTHO 3HauuMMble (Guiaocopckrue MpoOJIEMBbl, MPOSBIATH MATPUOTH3M, TPYIOJIIOOHE H
IPaXKTaHCKYI0 OTBETCTBEHHOCTh

IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢popma), 0,5 yaca (3aounas gopma).

IIpakTuyeckoe 3ansaTue 4.
Bua npakTrueckoro 3aHATUS: KPYIIIBII CTON
Tewma u conepkanue 3auatus: L{[eHHOCTD yCITyTH.

L{enb 3aHATHS: U3YYUTh Pa3IUYHbIC TTOXObI K OIICHKE YCITYT.

Hamucats 3cce, TOCBAMICHHOE CHCTEME MPEIOCTABICHUS PEKIAMHBIX M IPYTUX CEPBUCOB
B POD.

[TpakTHdeckre HaBBIKM: 3HATh O IIOBEJCHUW IOTPEOUTENCH, KPUTEPUAX KadecTBa
uH(GOpPMaIIMK B Pa3BUTHH MMOCTHHAYCTPUAIBHOTO 00IIeCTBa

IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢popma), 0,5 yaca (3aounas gopma).

IIpakTH4eckoe 3aHsATHE S.

Bun npakTudeckoro 3aHATHs: KPYIVIbIA CTOJI

Tema u conepxanue 3aHATHs: JKU3HEHHBIN TUKIT YCIIYTH

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ConocraBbTe )KM3HEHHBIN LUK YCIyry U ToBapa. [losgcHuTe paznmnuusi.
2. ITonbGepute TOBAphI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. IlomGepute mpuUMepbl TOBAPOB U COIMYTCTBYIOIIMX YCIYr B OOJIACTH TOCYJapCTBEHHOIO
YIIPABJICHUS, KOMMEPUYECKOM NEATEIBHOCTH, UCKYCCTBA.

Ienpb 3aHATHS: N3Y4YUTh OCOOEHHOCTH KM3HEHHOTO LIUKJIA YCIYT U TOBAPOB.
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[lpakTHyeckne HABBIKM: IOHHMMATh W aHAJIU3UPOBATh SKOHOMHUYECKHE MPOIIECCHI,
CBSI3aHHBIE C PA3BUTHUEM YCIYT.
IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTuyeckoe 3ansiTue 6.

By npakTHYecKoro 3aHATHS: MIPEICTABICHHIE MTPE3CHTAIIHIA

Tema u coneprkanue 3ansaTusi: CepBUC KaK KOMIIOHEHT TIPOJIaXKH TOBAPOB.

3amanue A1 CeMUHAPCKOTO 3aHATHUS:

CocraButh mpeseHTanuio Ta TeMy «COBPEMEHHBIH CEpPBHC B KOMMEPIHW». 3aJlaHHe
MpeIoiaracT aHAJIU3 OJAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITHEM BCEX OCOOCHHOCTEH
o0CITy>)KMBaHUsS TIOTPEOUTENCH B Tpolecce poaaxu ToBapay. [IpeseHranus cocrout u3 10-15
CJIAiI0B.

Lesb 3aHATHS: U3YYUTh CEPBUCHBIC TEXHOJIOTHUH B ITPOIECCE TPOIAYKH TOBAPOB.

[IpakTHveckrie HABBIKH: BJAJICTh CIIOCOOHOCTHIO IOHMMATh W  aHAJIU3UPOBATH
B3aUMOCBSI3b O0CTYKHBAHUS U TOPTOBJIH.

IIpooonscumenvrocms 3ansamus — 2 uaca (ounas gopma), 1 uac (3aounas ghopma).

IIpakTn4yeckoe 3ansTHe 7.

Bun npaktudeckoro 3anatus: case-study/ PerieHre cCUTyallMOHHBIX 3a7a4
Tema u conepxanue 3anatus: [loBeaenne norpeduTeneit U MPUHITHE UMHU PELICHUMA
[lepconnumpoBaHHOE MPEIIOKEHUE CEPBUCHOTO MPOAYKTA IMTO3BOJISIET BHIACIUTH HanboIee
Ba)KHbIE, C TOUKU 3PEHHSI CEPBUCOJIOTHH, aCTIEKThI PACKPhIBAIOIE OCOOCHHOCTH NOTPEOICHUS:

- IepCOHU(UKALNS OCYIIECTBISIETCS 32 CUET U3MEHEHHS OT/IEIBHBIX MaTePHaTbHBIX U
HeMaTepUalbHbIX KOMIIOHEHTOB MPOYKTa, HO HE Mpe/roiaraeT U3MeHeHHs: 6a30BOro MpoyKTa
WIN €T0 UJIEH;

- QJIaNITUPOBAHHbIE XapaKTEPUCTUKH (POPMHUPYIOTCS TOJIBKO C yYaCTHEM MOTPEeOUTENS;

- IepCOHU(UKALINSI MOXKET OCYIIECTBISTHCS TOJIBKO 32 CYET CEpBHUCA.

Llenp 3aHATHS: 3aKpenuTh NOJIYYEHHBIE B XOJ€ JIEKIIMOHHOTO 3aHATUS 3HaHUA,
npuodpectu GyHIaMEHTAIbHbIE 3HAHUS O MOBEAECHUU NOTPEOUTENs, MOTPEOHOCTAX B PA3HBIX
UCTOPUYECKHX 3I10XaX

[IpakTryeckre HABBIKM: W3YYUTh KOHIICNITyalbHBIE OCHOBBI CEPBHCOJIOTHH U
paccMOTPETh aCMEKThl COBPEMEHHOI'0 MOTPeOICHHS
IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn ¢oopma), 0,5 uaca (3aounas popma).

IIpakTuyeckoe 3ansiTue 8..

Bun npakTHueckoro 3aHATHS: HHTEPAKTUBHOE BBIE3HOE 3aHATHE
Tema u comepkanue 3aHsaTHSA: Teopus opraHu3auu 00CIyKHBaHUA. BbIe3THOE MPaKTUUECKOe
3aHsTHE, IPEyCMAaTPUBAIOLIEE ITOCEIIEHNE BHICTABKU

1. OObscHUTE, KaKue THUIIBI YCIYT IOMOTYT MOTPEOUTENIO YIOBIETBOPUTH KaX/IbIil YpOBEHB
noTpeGHOCTEH B nepapxuu norpedHocreit mo Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE (D)aKTOPHI BIHSAIOT Ha MOSBICHUE HAIIMX
noTpeOHOCTEH B yCayrax.

3. TlepeunciuTe OCHOBHBIE UCTOYHUKH MH(POPMAIINH, UCTIOIB3yEMbIC TOTEHIIHATHHBIM
KJIMEHTOM I IPUHSTHS pellIeHus o nmokynke. Ha Bamn B3ruisa1, Kakod U3 HUX SIBJISETCS
Hauboee 3pPekTUBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAs pPELICHUE, KIUEHT He ClIeAyeT Kakoh-Inbo cxeme, a
JIeTaeT CBOM BHIOOP B OOJIBIIICH MITM MEHBIIEH CTENeHHu cirydaitHo. KakoBa Baiia mo3umus mo
sToMy Borpocy? OTBeT 0OoCHYyiiTe.
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5. Kakue knaccudukanuu KirueHToB Bol 3HaeTe?
6. Ilouemy moTpeOUTENN OLIEHUBAIOT YCIYTH MHAYE, YEM TOBAPHI?
Llenb 3aHATHA: U3YYUTh [ICUXOTUIIBI KJIMEHTOB U OCOOCHHOCTH OOCTY>KMBaHUS KIMEHTOB
B cepe 00CTyKUBaHUS.
[IpakTyeckue HaABBIKM: HAaBbIKAMHM  IPOEKTUPOBAHUS  PA3NIUYHBIX  BApUAHTOB
00cIy)KMUBaHUs
IIpooonsicumenvrocmo 3auamus — 4 waca (ounas ¢popma), 0,5 uaca (3ao0unas gpopma).

IIpakTuyeckoe 3ansTue 9.
Bup npakTiHueckoro 3aHATHS: TICUXOJIOTHYECKUI TPEHUHT
Tema u conepxkanue 3aHsaTusa: "KoHTakTHas 30HA" Kak cdepa peaausalvl CEPBUCHOU
NEeSITETTHHOCTH.
1. TIpouecc obcmykuBaHus MOTPeOUTENEH CEPBUCHBIX KOMILIEKCOB, €r0 OCHOBHBIE (DOPMBI,
METO/BI U TIpaBUiIa 00CITY)KUBaHUSI.
2. CoBpeMeHHble (GOpMBI OOCTyX HBaHUS moOTpeduTeneid yciayr. OCHOBHBIE THUIIBI
CEpBUCHBIX IMOCPEITHUKOB, MOCPEIHUIECKUE M TOCYTOBBIE YCIIYTH.
3. IlpaBoBoe obGecneuenue cheprl odcmykuBanus. JKanoObl U MpeTeH3uu MOTpeOuTeNne,
3alUTa UX Mpas.
Llenp 3aHATHS: U3YYIUTh POPMBI K METOBI OOCITYKUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[TpakTHyeckre HaBBIKU: BJIaJeTh HaBBIKAMH (DOPMHPOBAHHUS CEPBUCHOTO MPOIYKTa U
OTHOLIEHUH ¢ TOTPEOUTENSIMU
IIpooonscumenvrocms 3anamus — 2 yaca (ounas gpopma), 1 uac (3aounasn ghopma).

IIpakTnueckoe 3ansitue 10.

Bun npakTudeckoro 3aHITHS: KPYTJIbI CTOJI

[enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IBI ITPEIOCTABIICHUS YCIYT
Tema u conepxkanue 3aHaTUs: OCHOBHBIE METO/IbI IPEAOCTABICHUS YCIYT U (POPMBI
00CTyXKUBaHUSI.

[TonroroBka u npeacTaBlI€HHUE MPE3CHTALMU K TOKJIATY:

1. TloctpoeHue B3aMMOOTHOLIEHUH KJIMEHT-KOHTakTHbIM nepconan (I1. K. Mwmic, [Ix. T
Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, U. Ix. ['yrman u ap.).

2. Hcnonb3oBaHue Mojeneid MaccoBOTO OOCITY)KMBAaHUS IPHU OIpPENEIEHUH MOILIHOCTH
opranmzamuu chepsl yenyr (I'. Baruep, E. Bentuens, FO.U. Peokukos, X. Taxa, I'.IL
®omuH u ap.).

[{enb 3aHATHS: U3YYUTH 3TAIbl 00CTYKUBAHUS

[TpakTuyeckue HaBBIKU: BJaJIeTh HaBBIKAMU pabOTHI ¢ KOMIBIOTEPOM KakK CPEICTBOM
yIpaBiaeHUs] HHPopMaIen

IIpooonscumenvrocms 3anamus — 2 yaca (ounas gopma), 1 yac (3aounas ghopma).

IIpakTnyeckoe 3ansitue 11.

Bua npakTHueckoro 3aHATHS: KPYIJIbIA CTOJ

Tema u conepkanue 3anatus: KauecTBo 00CcmyKUBaHUS U IPOU3BOAUTEIHHOCTb.
IIpooonxcumenvrocms 3ansamust — 2 waca (ounas popma)

IMpakTuyeckoe 3ansaTue 12.

Bua npaktuueckoro 3aHsatus: Brie3gHOe MpakTHUECKOE 3aHATHE, IpelycMaTpUBaIoIee
MOCEIIEeHNE BHICTABKU, padoTa B Irpymie
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Tema u coneprkanue 3ansTus: CTpaTernuecKue HalpaBIeHUS U KOHKYPEHTOCIIOCOOHOCTh
B chepe yCIyr.

Llenp 3aHsATHS: pa3paboTaTh W ONMUCATh MpPOIECC MEPCOHATM3AMHU MPOAYKTa (Ha
npumepe). [IpencraButh rpadudecKyro MOACIb.

[IpakTU4yeckre HaBBIKK: 3HATh OCOOCHHOCTH MPOCKTHPOBAHUS CEPBUCHOM JCATEIBHOCTH
B COOTBETCTBHH C 3THOKYJIbTYPHBIMH, UCTOPUYCCKIUMH U PEIUTHO3HBIMU TPATUIUSMU; BIIAJICTh
HaBBIKAMHU (POPMHUPOBAHUS TIPOIAYKTA U OTHOLICHUN C MTOTPEOUTEIIMHU

IIpooonxcumenvrocms 3anamus — 4 uaca (ounas gpopma).

IIpakTuyeckoe 3ansaTue 13.

Buj npakTu4eckoro 3aHsATHS: MPEICTAaBICHHE MPE3EHTALMI MO pe3ysbTaraM paboThl B
MUKPOTPYIITIax
Tema u coziep)kaHue 3aHATUS: KOHTPOJIbHAS TOYKa 4

[IpakTryeckoe 3aHsATHE, MIPETYCMAaTPUBAIOIIEE MPEICTABICHHE PE3YIbTaTOB Pa3padOTKU
IPYIIIOBOrO MPOCKTA B TPyIIIax.

Lenp 3aHATHS: TIPOJEMOHCTPUPOBATH 3HAHUS, TIOTYYECHHBIC HA JIGCKIIMOHHBIX 3aHATHUSIX

[IpakTuyeckre HaBBIKW: BIJIJCTh HaBBIKAMU (DOPMHUPOBAHHS CEPBHCHOTO TPOAYKTA U
OTHOILIEHHH C TIOTPEOUTEISIMU

Ipooonsxcumensnocms 3ansimusi — 6 uacos (ounas popma), 1 uac (3aounas gpopma).

8. IlepeyeHb OCHOBHOW W JONOJIHUTEIbHON y4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
NHPOPMALMOHHO-TEJIeKOMMYHHKAIIHOHHOM ceTH «HTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX NPH OCYLIECTBJCHHH 00pPa30BaTeJIbHOIO
npouecca no AUCHUILVIMHE (MOAYJ10), BKJIOYas NepedyeHb NPOrpaMMHOr0 odecnedyeHust
HH(OPMALMOHHBIX CIPABOYHBIX CHcTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas quTEparypa

1. CepBucHas nestenbHOCTh: YueOHUK / I A. Pe3nuk, A.. Mackaesa, FO.C. [loHoMapeHko. -
M.: HUII Uudpa-M, 2018, http://znanium.com/catalog/product/967867

2. CepBuCHas AeATENBHOCTD : yueOHOe mocodue / I'.}O. [TaBmoBa. — Mocksa : KnoPyc, 2018

Pexxum noctyma https://www.book.ru/book/926143

3. CepBucHas aesaTenbHOCTh : yued. nocodue / FO.I1. Cupunenko, B.B. Xmenes. — 2-e u3n.,

ucrp. u gon. — M. : UH®PA-M, 2017. http://znanium.com/catalog/product/760143

4. CepBucomnorus : yueoHoe nocooue / H.H. Jlanunenxo, H.B. Py6ioBa. — Mocksa : KaoPyc,
2017. Pexxum nocrtyma https://www.book.ru/book/920197

8.2. Jlono/tHUTeIbHAS JIUTEPATypa

1.MapkeTHHr TOBapoB U yciayr : yued. nocodue / A.B. Jlykuna. — 2-e u3zf., gon. — M.:
DOOPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

2.HaymoB B.H. TloBenenue norpebureneii: Yuebnoe mocobue / B.H. Haymos. - M.: HUI]
HNH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

.- M.: HUL] UH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

8.3. [lepeueHs pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « IHTepHeT»

DIeKTPOHHO-OMOIMOTeUHast cucTeMa «Znanium.comy:http://znanium.com/
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Wudopmarmonnas cucrema «EauHoe OKHO JOCTyMa K 00pa3oBaTeIbHBIM
pecypcam»:http://window.edu.ru/

Cayx0a TeMaTHYECKUX TOJIKOBBIX cioBapeii «I moccapuii.py»:http://www.glossary.ru/
Hayunas snexkrponnas oudnuoreka «KubdepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeuenr mnporpaMMHOro oodecneyeHHsi, COBPEMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza maHHBIX CepBUCHBIX LEHTPOB «CepBHUCOOKC» [mpodeccroHanbHas 0a3za JaHHBIX]:

https://www.servicebox.ru/

5. baza pannbix «Poccuiickuii OusHec-nopran «BazaRF.ru» [mpodeccuonanvhas 6a3za
naHHbIX |: http://www.baza-r.ru/enterprises

6. CnpaBounas npaBoBas cuctema Koncynsrantllnroc

7. HWurepHet-Bepcus cucteMsl ['apant (MHpOpMaIMOHHO-TIPaBoBOi nmoptan "["apanT.py

AP

9. MeToauveckne yKazaHus JJsi 00y4aOIIHUXCS M0 OCBOEHUIO TUCHHMILIMHBI (MOTYJIs1)

[Ipouecc wu3ydenust aucuMiIMHbl «CepBUCHAs JEATEIBHOCTHY) IpPEeAyCMaTpUBAcT
ayauToOpHy0 (paboTa Ha JIeKUMAX UM MPAKTHMYECKUX 3aHATUAX) M BHEAYJUTOPHYIO
(caMOnoAroTOBKA K JEKIUSAM U MPAKTUYECKUM 3aHATUSM) paboTy 00ydaromnierocs.

B kauecTBe OCHOBHOM MeTONMKHM 00yuyeHMs ObLia BbIOpaHa METOAMKA, BKIIOYAIOIIAs -

COBOKYITHOCTb ~ IPUEMOB, C  IOMOIIBIO  KOTOPBIX MPOUCXOAMUT  IIE€JIE€HANPABIECHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CUCTEMATHYECKU OCYIIECTBISEMBIM IPOLIECC OBJIAJCHUS
3HaHUSIMHM, YMEHUSIMU U HaBbIKaMHU.

B kauecTBe OCHOBHBIX (OPM OpraHuzanuu y4eOHOro Ipolecca MO JUCIHMILIMHE
«CepBHCHas JEATEIbHOCTb» B MpeAsiaraeMoi METOAMKE OOYyYEHHs BBICTYNAIOT JIEKIMOHHBIE U
NPaKTUYECKHE 3aHATHUS (C UCMOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTMH OOyueHHs ), a TaK ke
camocTosTeNbHas paboTa 00yJarommxcs.

- IEKINN
Beoonas nexyus namedaeT OCHOBHBIE MpOOJEMBbI Kypca B ILIEJIOM WM €ro pasziena. B Hee
BKJIIOUAIOTCS «KJIFOUEBBIE» BOIIPOCHI, IOHMMAaHKUE KOTOPBIX MTO3BOJIAET JIydIlle YCBOUTh MaTepra
MOCIEAYIOLUX TEM WJIM CAMOCTOSITENIbHO pa300paThCs B HEM;

Jlexyuu — Ouckyccus, THAE COJAEpKaHME TOJAeTCs 4Yepe3 CEepUi0  BOMPOCOB, Ha
KOTOpBIE CITyIIaTeNb J0JKEH OTBEYaTh HETIOCPEICTBEHHO B X0/I€ JIEKIUH;
Axademuueckas nekyus - 3TO TPAJUIIMOHHO BY30BCKas yueOHas jekius. [l Hee XapaKTepHbI
BBICOKMI HAay4HbIIl ypOBEHb, TEOpETUUYECKHE aOCTpaKIUu, UMEIOIINe OO0JIbIIOE MPaKTUYECKOe
3HayeHne. CTWiIb TakoW JIEKIMHM - YeTKUH IUIaH, CTporas JIOrMKa, yOeauTeNnbHbIe
JI0Ka3aTeNbCTBA, KpaTKUE BBIBOABI TeopeTnueckue 3aHATUS (JIEKIMU) OPraHu3ylTcs IO
norokam. Ha Jnekuusx wu3nararoTcss TEMbl JAUCHUIUIMHBI, TPEIyCMOTpPEHHbIE paboueit
IIPOrpaMMOii, aKIIEeHTUPYETCs BHUMaHNE Ha Hanbosiee MPUHLIMIIHAIBHBIX U CIOXHBIX BOIPOCAX
JUCLUUIUIMHBL, YCTAHABIMBAIOTCS BOMPOCHI IS CaMOCTOsITeNbHOW mnpopaboTku. KoHcmekr
JeKUui sBisieTcss 0a30il MpU MOJATOTOBKE K MPAKTUUYECKUM 3aHATHSIM, K dK3aMeHaM, a TakkKe
CaMOCTOSATEJILHON Hay4HOU J1E€ATEIbHOCTH.

W3noxeHne JEKIUOHHOIO MaTepuana pPEKOMEHJIYeTCsl NMPOBOAUTh B MYJIbTHUMEIUMHON
dopme (mpeseHtanuit). CMbICIOBas Harpys3ka JEKIUH CMENIAeTCs B CTOPOHY OT H3JI0KEHUS
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TEOPETUYECKOro Marepuanga K (OpMHUPOBAHUIO MOTHBALIMU CAMOCTOSITEILHOIO O0yUYeHHs depe3
IIOCTAaHOBKY MpoOieM oOy4deHHs M TOKa3 MyTeil pelieHuss npodecCHOHAIBHBIX NpodieM B
paMKax TOH MM MHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/IOM BEICHMS JIEKLIMU SBISIETCS METOJ
IPOOJIEMHOT0 U3JI0KEHHSI MaTepuala.

- IPAKTUYECKUE 3aHATHUSL

[IpakTryeckue 3aHATHSA MO JUcUUIUIMHE «CepBHCHAs AEATEIBHOCTb» IPOBOJAATCS C
LENBbI0 TPUOOPETEHHs MPAKTHYECKUX HABBIKOB B 00JIACTH MapKETHUHIa, OCHOBHBIX CTPATErHil U
TaKTUK, KOMIUIEKCa MApKETUHIa U MAPKETUHIOBBIX MCCIIEIOBAHUM.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTAMH, MOJ PYKOBOJCTBOM
npernojiaBaTesns, KOMIUIEKCa Y4YeOHBIX 3a/JaHUil HalpaBlIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, INPUOOPETEHHE TMPAKTUYECKUX HABBIKOB OBJaJICHUs
METOAAMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX WH(GOPMALMOHHBIX U
KOMMYHUKAI[MOHHBIX TEXHOJOTUH. BblnonHeHus npaktuyeckoii paboThl CTYIEHThI IPOU3BOIAT B
NUCbMEHHOM BH[E, B BHJIE NpE3eHTalMH W JOKJIAJIO0B, a Takxke 3cce M pedepaToB. OTueT
IIPEIOCTABIISAETCS MPENOAABATENI0, BEAYIIEMY JaHHBIM MPEAMET, B AJIEKTPOHHOM M [€YaTHOM
BUJIE.

[IpakTuyeckue 3aHATUS CIOCOOCTBYIOT OoJiee INyOOKOMY OHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PA3IUYHBIX
YPOBHEH  COCTaBISIOIIMX HPOPECCHOHATbHOM  KOMIIETEHTHOCTH CTyIeHTOB. (OCHOBOM
IPAKTUKyMa BBICTYNAIOT THUIOBBIE 3aJlauM, KOTOpPbIE JODKEH YMETh peIliaTh CIELHUAINCT B
00J1acTH cepBHCca Ha MPENNPUATUAX TEXHUYECKOTO CepBHCca aBTOMOOHIIEH.

[Ipu m3ydyenun nucuuriHbl «CepBUCHAs NESATENBHOCTDY HCIONb3YIOTCS CIENYIOIIHe
BU/IbI TPAKTUYECKUX 3aHATUM!

1.Meton «Kpyribii cTon»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/ICHHUSI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PACCMOTPEHHUIO JMCKYCCHOHHBIX BOTIPOCOB M3 KYpCa;

- OCMBICIICHHUE W O0O0OOIIEHHE OTEUECTBEHHOTO0 M 3apyO0eXHOTO ONbITa IO KYpPCY.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OOCYXKJEHHE IIUPOKUX TEOPETHKO-
NPAaKTUYECKUX TEM, a TaKKe aKTUBHOCTBIO CTYJIEHTOB, KaK B IIOCTaHOBKE BOIPOCOB, TaK U B
o0111eM 00CYXJIEHUH € TPenoJaBaTeIsIMH.

JUisi KOHCTPYKTHBHOTO OOCYXIEHHMsSI TEMBbl IpernojaBareib ONpeaeisieT Yy3JI0BbIe
npoOJIeMbl, TOTOBUT M TIPOBOIWT METOJUYECKOE COBEIIAaHWE, B XOJe KOTOPOro 00Cyxmaercs
MPOEKT JUCKYCCHU W OMpPENeNsIeTcs METouKa mpoBeneHus "kpyriaoro crona". Ilemecoo6pasHo
MPOBECTH KOHCYJBTAINIO JIJISl CTYIEHTOB, HA KOTOPOW MOPEKOMEHIOBATh M COOTBETCTBYIOIIYIO
JUTEPATypy MO TEME.

2.I'pynnoBoii mpoekrt. I[IpernonaBatens mnpeayaraeT Temy Ajis NPOEKTa, NpUIaeT ei
OTIpeNIeIeHHBI XapakTep M0 KOHTaKTaM, MPOJOJDKUTEIBHOCTH MPOBEACHUS, KOJIMYECTBY
y4acTHHUKOB. OmnpezenseTcs TUN MpoeKTa, mpodiiemMa, Leidb M 33hadu npoekta. Ob6s3aTeabHO
yKa3bIBaeTCsl yUeOHBII MaTepuall 1o npeaMeTaM, KOTOPbIi MmpeanosaraeTcs 3a1eHCTBOBATh JUIs
pelIeHusT YKa3aHHOW MpoOJieMbl, a TakXke KakuM o0pa3oM pe3yiabTaThl NpOeKTa OyIayT
0(OpPMIIEHBI, KaKyl0 MPAKTUYECKYIO/TEOPETUUECKYI0 3HAYMMOCTh 3TOT MPOEKT UMEET U B KaKOM
obmactu. Taxxke HEOOXOOUMO pa3paboTaTh CTPYKTYPY CBOETO NPOEKTa, HAMETUTh METOJbI
MCCJIEIOBaHMsI, NICTOYHUKU WH(OpMaLKU, CPOPMYIUPOBATH TUIIOTE3bI PEIICHUS TPOOIEMBI.
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[IpenogaBaTtens pacnpenenseT pold B CBOEH TIpymie, 4ToObl KaXAbld HPHUHSI B
UCCIeI0BaHUH, O(DOPMIICHUU B 00CYKICHUH Pe3yJIbTaTOB CaMO€ aKTUBHOE yJacTHe.

3.Case-study/Peuienne CHTyalMOHHBIX 3aJa4 - aHAJIM3 pPEAIbHBIX MPOOIECMHBIX
CUTYallUii, UIMEBIINX MECTO B COOTBETCTBYIOIIEH 00JIaCTH MPO(PECCHOHATBHOMN AEATEIbHOCTH, U
MOKMCK BapUaHTOB JIYYIINX PELICHUI.

4. BrplesnHoe 3aHATHe - DBpIe3gHBIM ABISETCS OPraHU30BAaHHOE MEPOIIPUSTHE,
MIPOBOAMMOE 32 TEPPUTOPUEH YHUBEPCHUTETA, C IEJIbI0 MPOBEICHUS HAyYHO-HUCCIIEI0BATENbCKUX
paboT, BOCIUTATEIBHBIX MEPONPUATHH, MOCEHICHUS YUPEKICHUH 00pa3oBaHus, KyJIbTYpHI,
3/[paBOOXpPAHEHUs, MJIs OpraHM3ali JAPYTrUX KYyJIbTYpHO-JOCYTOBBIX, 00pa3oBaTeNbHBIX U
03/IOPOBUTEIBHBIX (OPM JIEATETBHOCTH, a TAaKXKe Pa3JIMYHBIX BUAOB 3aHATUH 1O y4eOHBIM
nporpammam BY3a.

5. [IcuxosioruyecKuii TPEHUHT

- caMocCTosTeNbHas paboTa 00yJaronmxcs
[lenpto camocTOSATENBHON (BHEAYAMTOPHOM) pabOThl OO0yYaromuxcsi SIBISETCA
oOydeHre HaBbIKaM pabOThl ¢ HAYYHO-TEOPETUUECKOU, MEPUOAMYECKOM, HAyYHO-TEXHUYECKON
JUTEPATYpOr M TEXHUYECKON JOKyMEHTAIMeH, HEOOXOAUMBIMH JI YriyOJEHHOTO H3y4YeHUs
TUCIUIIMHBI «CepBUCHAs IEATEIBHOCTDY, a TAK)KE Pa3BUTHE Y HUX YCTOWUYUBBIX CIIOCOOHOCTEN
K CAMOCTOSITSIIBHOMY M3YYCHHIO M M3JIOKCHUIO ITOJTYICHHON HH(POPMAITHH.
OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHOM pabOThl 00YJarOIINXCS SABISIOTCS:
— oBiageHue GpyHIAMECHTATLHBIME 3HAHUSIMH,
— HapaboTka npodeccruoHaTbHbIX HaBBIKOB;
— MpuOOpeTeHre OMbITa TBOPUYECKOM M MCCIIEIOBATEIBCKON JEATEIHHOCTH,
— pa3BUTHE TBOPYECKOW WHHUIIMATUBBI, CAMOCTOSTEIBHOCTH M OTBETCTBEHHOCTH
CTYJICHTOB.
CamocrositenbHass paboTa CTyAEHTOB Mo aucuuiuinHe «CepBUCHAsA IEATETbHOCTHY
obecreynBaer:
— 3aKpervieHHWe 3HaHWUW, TIOJYUYEHHBIX CTYJACHTAaMH B TIpollecce€ JIEKIIMOHHBIX U
MIPaKTUYECKUX 3AHATHUM;
— (dopMHpOBaHHE HAaBBIKOB Pa0OTHI ¢ MEPUOAUUYECKOM, HAYYHO-TEXHHUECKON TUTepaTypoid
Y TEXHUYECKON JOKYMEHTALUM;
— MpuoOpeTeHne OMbITa TBOPUYECKON U HCCIIEIOBATEIBCKON e TENHHOCTH,
— pa3BUTHE TBOPUYECKOW WHUIIUATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH CTYEHTOB.

CaMocTosTenpHas pa60Ta SIBJIsETCS 003aTeIbHOM JJIA KaXX10T0 o6yqa10merocsl.

®opMBI CAMOCTOATEIBLHOH PadOTHI

HepequL TEM CaMOCTOSTETbHOHN pa6OTBI CTYACHTOB I1O IMOATOTOBKE K JICKIIMOHHBIM U
OPAaKTUYECKUM 3aHATHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodeil mporpamMmbl
JUCHUITIINHBI.

CamocrodTenbHas paboTa CTyeHTa IPeycMaTpUBaeT CIEAYIOUINE BUIbI paboT:
IpeaycMaTpuBaeT CIEAYIOUIMe BUAbl padoT: N3ydeHHe HayqHOH M HaydHO-METOINYECKON 0a3bl
[0 TIOCTaBJIEHHOW mpoOsieMaTuke, MpeaycMarpuBaeT wucroib3oBanue ObC, moarororka k
MIPaKTHYECKOMY 3aHATHIO, NPEAyCMAaTPUBAIOLIAs U3YYEHHE HAYYHO-IPAKTUYECKOTO MaTepHalia
o 3alaHHbIM BOIIpOCaM, HNOATOTOBKAa MPC3CHTAOWH I10 HNTOTraM BBICTABKHU, IMMOATOTOBKA
Ipe3eHTalMy 1)1 GUHATBHOM 3aIUThI TPYIIIOBOTO MPOEKTA.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA U CEPBVICA»

Aucm 45 uz 45

10. MarepuajbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas IJIsl OCYLIECTBJIEHHUS
00pa3oBaTeILHOIO MPoIecca MO AUCHUILINHE (MOIYJII0):

VY4eOnbIe 3aHATHS 10 TucHUILIMHE «CepBUCHAS NESITEIBHOCTDY MPOBOJSATCS B CISIYIOIINX
000py/IOBaHHBIX yUCOHBIX KAOMHETaX !

By yaeOHBIX 3aHATHHN 110
MUCLIUAILIINHE

HanmenoBanue o00pyJ0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBEJICHUS IPAKTUYECKUX 3aHATUH C IEPEUYHEM OCHOBHOTO

KOHTpOJIb,
IIPOMEKYTOUHAs
aTrecTanus

000opynoBaHUs
3aHsATHS TEKIUOHHOTO yueOHas ayJuTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebenb
THMA, TPYIIIOBHIE U TCO: BUACONPOCKIIUOHHOE 000pyT0BaHNE/TIEPEHOCHOE
WHIUBUIyaJIbHBIE BUJICONIPOEKIIMOHHOE 000pYAOBaHKE
KOHCYJIbTAllUH, TeKyHlI/Iﬁ JOCKa

3aHATUSI CEMUHAPCKOTO
TUTIA

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb

TCO: BHJICOITPOCKITMOHHOE 00opynoBaHuE/IEPEHOCHOE
BHJICOITPOCKIIMOHHOE 000PYI0BAHHE
JocKa

CamocTtosrenbHas paboTta
0o0ydJaronmxcs

MOMEILEHUE JIJIS1 CAMOCTOSITETTbHOU paboTHl,

crienManu3upoBanHas ydeOHast medensb, TCO: BUIEONMPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE PabOYHe MeCTa CTYJIEHTOB C|
BO3MO>KHOCTBIO BBIX0/1a B MH(}OPMAaLIMOHHOA
TEJIEKOMMYHHUKAMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemnenue st CaMOCTOSITENIBHOM paOOThl B YUTAIHHOM 3ajie
HayuHo-TexHr4ecKkon O6ubnmorexu YHHUBEPCUTETA,
CIielMaTu3upOBaHHass ydeOHas MeOeab aBTOMAaTHU3HPOBAHHBIE
paboune MecTa CTYICHTOB C BO3MO>KHOCTBIO  BBIXOZQ|
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHYIO  ceThb «VIHTepHeT»,
WHTEPAKTUBHAS JIOCKA
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