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1. Ilpooonxcumenvrocms ecmynumenvroco uchvimanus. 90 MHUHYT.

BerynurensHoe MCTIBITAHUE MPOBOAMTCA C HCIOJB30BAaHUEM JTUCTAHIIMOH-
HBIX TEXHOJIOTHH.

2. Kpumepuu oyenxu, wikaia oyenusaHust.
3a KaXkJ10€ BBITIOJIHEHHOE 3aJlaHKe TecTa BhICTaBiseTcs oT 0 0 2 6aioB.
MunnmanbHbIi poxoaHo# 6amt cocrasisieT 40.

MaxkcumanbHbIi poxoaHoi 6amt coctasisier 100.

[Ipu ipoBepke BBIMOTHEHUSI TECTOBBIX 33JlaHUil TPUHUMAETCS BO BHUMAHHE
CJIEIyIONIEe COOTHOIIEHUE YMCIa MPEAJIOKEHHBIX U TIPABMIIBHO BBIMOJTHEHHBIX 3a-
naHui: Tect coaepkut 50 3amanuii (BOpocoB). 3a KaK0€ BHIMOJHEHHOE 3a/laHue
TecTa BbIcTaBisieTca oT 1 o 2 6amioB. 1 Gajyut BeICTAaBIISIETCS B cllydae, €cliv 3a/1a-
HUE COJACPXHUT OoJiee OJHOTO BapHaHTa MPABWIBHBIX OTBETOB, a MOCTYHAOIINN
OTMETHJI HE BCE TTPaBUIILHBIC BAPUAHTEHI.

3. Tlocmynatowuil oondxcen:

— 3HATh:

® DOJIb U MECTO cepbl CEpBUCA B PHIHOYHON HIKOHOMUKE;

® OCHOBHBIC ATAIbl PA3BUTHUSI MEHEPKMEHTA KaK HAYKH U MTPOPECCU;

® TIPUHITUIIBI Pa3BUTHS W 3aKOHOMEPHOCTH (YHKIIMOHUPOBAHHS OpTaHU3AINH
CEpBHCA;

e poiu, GYHKIIUU U 33]]a4l MEHEKepa B COBPEMEHHOM CEpBUCHON OpraHU3alluu;

® OCHOBHBIC OM3HEC-TIPOIICCCHI B CEPBUCHON OpraHU3AIINH;

® TIPUHITUIILI IEJICTIONIaraHysl, BHIBI M METOJAbl OPTaHHW3AIMOHHOTO TIJIAHUPOBa-
HUS;

® TUIBl OPTaHU3AIMOHHBIX CTPYKTYp, MX OCHOBHBIC MApaMETPhl M TMPUHIUIIBI
MIPOCKTUPOBAHNS,

® KaTETOPHH MPEANPHUITHI CEPBHCA,

® KOHIICTITYaJIbHbIE OCHOBBI MAPKETHUHTA YCITYT;

® 0COOCHHOCTH MPOJIBUKEHUS YCIIYT;

® OCHOBBI ITPOTHO3WPOBAHUS CIIPOCA U TIPEITIOKECHHS YCIIYT;

® OCHOBBI TPO(PECCUOHATILHON ITUKU U ITUKETa 00CTyKUBaHUS;

® METOJbl ITHOKYJILTYPHOU NUBEPCUPUKAIUYA CEPBUCHOM NEATETLHOCTH; KIaCCH-
(bUKaIMIO YCIIYT UX XapaKTECPUCTHKH;

® TIPUHIIUIIBI IPOCKTHPOBAHUS MPEANPHUATHI CEPBHCA;

® DKOHOMHYECKHE U MPABOBBIE ACMEKTHI MPEANPUHUMATEIIBCKOU NESITEIIEHOCTH B
cdepe cepBuca;
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OCHOBHBIC TEPMHHBI U OTPEIEICHUS IKCIIEPTU3BI OOBEKTOB U CUCTEM CEPBUCA;
KJIaCCU(UKAIINIO, OCHOBHBIC XapaKTEPUCTUKN OOBEKTOB U CHCTEM CEpBHCA; BU-
Tl U CPEACTBA DKCIIEPTHU3bI M TUATHOCTHUKH;

TEXHOJIOTHIO OKa3aHUS CEPBUCHBIX YCIIYT IO U3TOTOBJICHUIO WITH
BOCCTAHOBJICHHIO MOTPEOUTEILCKUX CBOWCTB CHUCTEM M MaTEpPUAIBHBIX OOBEK-
TOB CEpPBHCA;

TEXHOJIOTHYECKHUH MUK (OPMHUPOBAHUS YCIIYT;

CHUCTEMBbI OIIEHKH MOKa3aTesel KauecTBa u3ieyuid (yCiayr) CepBUca;

BUJIbI 000PYIOBAHUS U TEXHUUECKUX CPEJICTB, MPUMEHSIEMbBIX Ha MPEIIPUITHIX
CepBHCa, B 3aBUCHMOCTH OT BHJA M TPEANOIAraeMoro o0beMa OKa3bIBAEMBIX
yCJIyr;

Ha3HAYCHUE, YCTPOWCTBO W TPUHIUIBI ACHCTBUS TEXHUYCCKUX CPEICTB M UX
COCTaBHBIX JJIEMEHTOB;

HaIpaBJICHUs] COBEPIICHCTBOBAHUS TEXHUYECKUX CPEJICTB MPEAIPUITHI CEpBU-
ca;

METO/IOJIOTHIO aBTOMATH3UPOBAHHOTO TPOSKTUPOBAHUS TEXHOJOTHUECKHUX IPO-
LIECCOB CEPBUCA;

MPUHITUIIBI, COCTABHBIE YACTH U CXEMBI IIPOIiecca MPOSKTUPOBAHUS; OCHOBBI T10-
CTPOEHUS, COCTAaB M CTPYKTYPY THUIIOBBIX CUCTEM aBTOMAaTH3UPOBAHHOTO TIPOCK-
THPOBAHMUS;

WH()OPMAITMOHHOE, JTHHTBUCTHYECKOE, MMPOTPaMMHOE, METOUIECKOE M OpTaHU-
3allMOHHOE O00€eCTeueHne CHUCTEeM aBTOMATH3WPOBAHHOTO MPOEKTUPOBAHUS B
CepBHUCE;

BU/IbI, TUTTBI U PYHKITUW TIPEANIPUATUN CEPBUCA, OPTaHU3ALUN U UX CITYKO;
OCHOBBI MPOCKTUPOBAHUS, PEKOHCTPYKIIMH W TEXHUYECKOTO TIEPEBOOPYIKEHUS
MPEANPUATHUS,

0COOEHHOCTH OOCTY>KUBAHUS WHKEHEPHOTO U CAHUTAPHO-TEXHUUECKOTO 000pY-
JIOBaHUS U KOMMYHUKAIIHH;,

— YMeTh:
MPUMEHATH METOJAUKH MPOTHO3UPOBAHUS U TJIAHUPOBAHUS OCHOBHBIX MTOKA3aTe-
JIEW MPEeANPUSATHN CEPBUCA;

MIPUMEHSTh METOJIbI SKCTIICPUMEHTAILHON IMarHOCTUKA 0OBEKTOB M CUCTEM Cep-
BHCA;
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BBEIOMPATHh HEOOXOAMMBIC BUJIBI U CPEICTBA SKCIICPTU3BI U TUATHOCTUKH; BBHIOU-
paTh HEOOXOAUMYIO TEXHOJIOTHIO OKa3aHUsl CEPBUCHBIX YCIIYT 1O U3TOTOBJICHUIO
WIM BOCCTAHOBJIICHHUIO MOTPEOUTENIbCKUX CBOMCTB CHUCTEM M MaTepHAIIbHBIX
00BEKTOB CEPBHUCA;

pa3pabaThIBaTh TEXHOJOTHUYECKHUMN LUK (HOPMUPOBAHUS YCIIYT;

pa3pabaThiBaTh TEXHOJIOTMYECKUN MPOLIECC OKa3aHUsS YCIHyr ¢ UENbl0 yIIOBIe-
TBOPEHUS TOTPEOHOCTEN UHIMBUIYATIBHOTO MOTPEOUTEIIS;

BBIOMpATh CUCTEMBI OIICHKH MTOKa3aTeel KauecTBa U3Aesui (yCiayr) CepBUCa;
000py/I0BaHUE U TEXHUUYECKUE CPEICTBA, MPUMEHSIEMbIC HA TIPEANPUITHUSAX CEP-
BHCA, B 3aBUCMMOCTH OT BHJIa U TIPEINoIaraeMoro 00bemMa OKa3pbBaeMbIX YCIIYT,
OILICHMBATh XaPaKTEPUCTUKU TEXHOJOTUYECKOTO O0OPY/IOBAHUS M TEXHUUYECKHX
CPEIICTB;

BBIOMpaTh HEOOXOIUMOE MaTeMaTH4YecKoe OO0eCTeYeHUE THUIOBBIX MPOLETYP
aHaJIM3a U CUHTE3a MIPOCKTUPYEMBIX 0OBEKTOB;

IPUMEHSTH HEO0X0IMMOE HH(POPMAIIMOHHOE, TUHIBUCTUYECKOE, ITPOTPAMMHOE,
METOIMYECKOE U OpraHU3allMOHHOE 00ECIeYeHUEe CUCTEM aBTOMATU3UPOBAHHO-
ro MPOEKTUPOBAHUS B CEPBUCE;

pa3pabaTbiBaTh MPOTPAMMbI PEKOHCTPYKIIUU W TEXHUUECKOTO MEPEBOOPYKEHUS
MIPEANPUATHUS,

MIPOU3BOJINTH PacueT MPOU3BOJICTBEHHON MPOrpaMMbl, 00bemMa paboT, YUCIICH-
HOCTH pabOuuX U CIIy>KalllHX;

NPUMEHSATh PECYypcOoCcCOeperarome TEXHOJOTUH U COOJII0AATh 3KOJIOTHYECKUE
TpeOOBaHMUS;

— BJIAJIETh:

METOJIJaMU OpTaHu3alUU IPEeIIPUHUMATEIbCKON JESTENIbHOCTH B cepe cepBU-
ca;

METOAMH 3KCIIEPUMEHTAIBHON JUArHOCTUKH OOBEKTOB U CUCTEM CEPBHCA;
IIPUHIIUIIBL, BUJIBI U CPEACTBA SKCIIEPTU3bI U TUATHOCTUKH;

YMEHHEM NPOBEACHUS SKCIIEPTU3BI U JUATHOCTUKH;

HABBIKAMH pa3pabOTKU TEXHOJIOTUYECKOTO IIUKIIa ((OPMUPOBAHUS YCIYT;
METOJMKAaMU OLIEHKHU ITOKa3aTesIeld KauecTBa U3 (yCIIyT) CEpBHUCA;
YMEHUEM aHAIM3UPOBATh XapaKTEPUCTUKU TEXHOJIOTHYECKOTO 000pyAOBaHUS U
TEXHUYECKUX CPEJICTB;
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MEeTOaMH 00ecTIeueHNs HAJAC)KHOCTH TEXHUYECKUX CPEICTB, MAIIUH U 000py-
JIOBaHHSI CEPBHUCA;

METOJIOJIOTHEH  aBTOMATH3WPOBAHHOTO MPOSKTUPOBAHHUS TEXHOJIOTHUECKUX
MIPOIIECCOB CEPBUCA;

HaBBIKAMH TTPUMEHEHUS CHCTEM aBTOMATHU3MPOBAHHOTO MPOEKTUPOBAHUS B CEP-
BHCE;

METOJIMKaMU pacueTa MPOU3BOACTBCHHON MpOTrpaMMBbl, 00beMa padoT, YUCIICH-
HOCTH pa0OYMX W CIY)KallUX; METOJAUKAMHU IO 00ECIICUYECHUIO IKOJIOTHYCCKUX
TpeOOBaHUIM

— IIOHUMAThb

poJib cpephl cepBHCa B pIHOYHON HIKOHOMUKE;

3HAYCHUE W POJIb MApPKETHUHTA B Pa3BUTHUHU C(HEephI CEPBHCA;

3HAYCHUE U POJIb IKCIIEPTU3bI M TUarHOCTHKHU B CEPBUCE;

METO/Ibl OpraHU3alUU TPOBEACHUS IKCIIEPTU3bI U IUarHOCTUKHY;

MPUHITUIIBI IPOSKTUPOBAHUS TPOIecca MPEAOCTABICHUS YCIIYT;

croco0bI POpMUPOBAHUS TEXHOJIOTHICCKOTO ITUKIIA TIPEIOCTABIICHUS YCIIYT;
MPUHITUIIBI IEHCTBUSI TEXHUYECKUX CPEJICTB U UX COCTABHBIX DJIEMEHTOB;
OCHOBBI TIOCTPOEHUS TPOSKTHUPOBAHNS,

THUTIOBBIX CHCTEM aBTOMATH3UPOBAHHOTO

byHKIUY TPEANPUITHN CepBUCA, OPTaHU3AIUN U X CITYkKO;
HEOOXOJIMMOCTh pecypcocOepekeHUsT U 00SCIICUCHHS YKOJOTHUECKUX TpeOoBa-
HUW B CEPBUCHOM JEATEIBHOCTH.

4. Ocnosnvle membl U UX codepofcaHue

No Tema Conepxanue

MeHemKMEHT B cepBuUCe OCHOBBI PRIHOYHOM SKOHOMHUKHU U M€-
HE/PKMEHTa, criennduKka ux MpUMEHECHUSI B
cthepe cepBuca;

HccnenoBanue peiaka, Moaenu MeHe k-
MEHTA.

MapkeTuHr B cepBHCe Cucrema MapKeTHHTa, 0COOEHHOCTH MPO-
JIBUYKEHUS YCIIYT;

Crparerust HoTpeOUTENHCKOTO Cpoca,
0OHOBJIEHHE aCCOPTUMEHTA TOBAPOB U




denepaibHOE TOCYAAPCTBEHHOE OI0/PKETHOE 00pa30BaTeIbHOE yUupe- CMK
JKICHHE BBICIIET0 00pa3oBaHUs PIYTHC
«POCCUMCKHIA T'OCYJAPCTBEHHBIII YHUBEPCUTET
TYPU3MA U CEPBUCA» Jluer 6 u3 8

ycayr; [Iporao3upoBanue crpoca v npe-
JIOKEHHUS HA YCIIYTH, IJIAHUPOBAHUE W3-
JepKeK U (PUHAHCOBBIX PE3yJIbTATOB JCs-
TEJIbHOCTH MPENPUITHS CEPBUCA;
MeToabl MPOBEAEHUSI MAPKETUHT OBBIX HUC-
ClIeIOBaHUM.

[Tpodeccrnonanbhas d3TUKa U
THKET

Otuka chepsl cepBrca U yCIyT, dTHKA U
ATUKET MapTHEPCKUX OTHOILIECHHI, 3CTETH-
Ka o0cITy>KMBaHUs, IpodeccuoHaabHast
ATHKA U ITUKET;

MeToabl STHOKYJIBTYPHOM AUBEPCUPUKA-
LIMU CEPBUCHOM EATEIbHOCTH

CepBI/ICHaﬂ ACATCIIBHOCTD

Bunbl cepBUCHOM I€ATEIbHOCTH, IPUHIIN-
bl KJIACCU(UKALIUU YCIYT U UX XapaKTe-
PUCTHKH, TEOPUS OpraHU3aluu 00CITyXH-
BaHUS;

Bunel, knaccudukanus, OCHOBHbIE Xapak-
TEPUCTUKU OOBEKTOB U CUCTEM CEPBHUCA;
OCHOBBI OpraHM3alUU U TUIAHUPOBAHUS
NEeATEIbHOCTH NMPEANPUITHI CepBHCa.
OCHOBBI POEKTUPOBAHUS IPEANIPUATHUS
cepBrca. OCHOBBI paCIIUPEHUS IPEATIPHUSI-
TUs cepBuca. OCHOBBI PEKOHCTPYKIIUU
npennpusaTusa ceppuca. OCHOBBI TEXHUYE-
CKOI'O IIEPEBOOPYKEHUS NPEIIPUATHUS
CepBHCa.

OCHOBBI IPEANTPUHUMATEITb-
CKOU IeITENbHOCTH

CrtpyKTypa Majoro u CpeIHero npeanpu-
HUMATEeNbCTBA, pacipeielIeHue JOX0/I0B,
HYKOHOMUYECKHE U TIPABOBBIC ACTIEKTHI
peIITPUHUMATEIHCTBA B CEPBUCHOM Jiesi-
TEIBHOCTH;

CoBpeMEHHOE COCTOSIHUE TTPOU3BO/I-
CTBEHHO-TEXHUYECKON 0a3bl 1 0COOEHHO-
CTH OCHAIIICHUS MIPEINPHUATHIA cepBUCa
000pyIOBaHUEM U TEXHHUUECKUMU CPE/JI-
CTBaMH B 3aBUCHMOCTH OT BHJIa U MPEIIO-
JaraeMoro o0beMa OKa3bIBa€MbIX YCIYT.

Mertposnorusi, cTaHaapTHU3auUs
U cepTuuKanus

TeopeTndeckne OCHOBBI METPOJIOTHH,
CTaHIapTHU3AIUH U cepTU(UKAIIH, TTOPS-
JIOK ITOATBEPKIAEHUS COOTBETCTBUSA, ITPO-
BEJICHMsI CEPTU(PHUKALIUHU, TIPUHIUIIBI — T10-
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CTPOEHHUS MEKyHAPOJAHBIX U OTEUe-
CTBEHHBIX CTaHJIapTOB;

TpeOGoBanus, MpeAbSBISIEMbIE K KAYECTBY
U3JIETUI U YCIIYT IPEeANPUITUNA CepBHUca.
Kpurepuu olieHku kauecTBa u3ienui u
yciyr B cepBuce. CHCTEMBI OLIEHKHU MOKa-
3aTeNed KauyecTBa U3JEIUN U YCIIYT Cep-
BHCA.
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